RETURN BIDS TO: \
RETOURNER LES SOUMISSIONS A :
This document supersedes #5P300-17-5531

Parks Canada Agency
111 Water Street East
Cornwall, Ontario K6H 6S2

FAX — 1-877-558-2349

REQUEST FOR QUOTATION
DEMANDE DE PRIX

Quotations to: Parks Canada Agency

We hereby offer to sell to Her Majesty the Queen in right
of Canada, in accordance with the terms and conditions
set out herein, referred or attached hereto, the supplies
and services listed herein or on any attached sheets at
the price(s) set out therefore.

Prix a : I’ Agence Parcs Canada

Nous offrons par la présente de vendre a sa Majesté la
Reine du chef du Canada, aux conditions énoncées ou
incluses par référence dans la présente et aux annexes
ci-jointes, les articles et les services énumérés ici et sur
toute feuille ci-annexée, au(x) prix indiqué(s).

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Parks P
Bl e cinaa

Title-Sujet
Janitorial Services & Grounds Cleaning

Solicitation No. - N° de Date
I'invitation May 7, 2018
5P300-18-0007/A

GETS Reference No. — N° de référence de SEAG
NA

Client Reference No. — N° de référence du client

Time Zone
Fuseau horaire -

Solicitation Closes
L’invitation prend fin —

at-a 02:00 PM

on—le June 18,2018 EDST - Eastern Daylight

Saving Time

Address Inquiries to: - Adresser toute demande de
renseignements a :

Cindy Dionne

Telephone No. - N° de Fax No. — N° de FAX
téléphone

613-938-5967

Destination of Goods, Services, and Construction:
Destination des biens, services et construction :

Halifax Citadel National Historic Site
5425 Sackville Street
Halifax, NS B3J 3Y3

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur :

Telephone No. - N° de téléphone :
Facsimile No. - N° de télécopieur :

Name and title of person authorized to sign on behalf of the
Vendor/Firm (type or print)

Nom et titre de la personne autorisée a signer au nom du
fournisseur/ de I'entrepreneur (taper ou écrire en caracteres
d’imprimerie)

Name/Nom Title/Titre

Page 1 of 45
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ANNEX DOCUMENTS

ANNEX "A" - STATEMENT OF WORK

ANNEX "B" - BASIS OF PAYMENT (to be returned with the bid)

ANNEX "C" - TASK AUTHORIZATION

ANNEX "D" - INSURANCE REQUIREMENT

ANNEX "E" - ATTESTATION AND PROOF OF COMPLIANCE WITH OCCUPATIONAL HEALTH & SAFETY
ANNEX "F" - INTEGRITY PROVISIONS - LIST OF NAMES (to be returned with the bid)

IMPORTANT NOTICE TO BIDDERS

Direct Deposit

In April 2012, the Government of Canada announced that it will be replacing cheques with electronic payments by April 2016.
Contract payment(s) currently made by cheque will be replaced by Direct Deposit. Businesses are encouraged to proactively
enrol with Parks Canada. Please contact Cindy Dionne at cindy.dionne@pc.gc.ca in order to obtain a Direct Deposit
enrolment form.

Additional information on this Government of Canada initiative is available at:
http://www.directdeposit.gc.ca



mailto:cindy.dionne@pc.gc.ca
http://www.directdeposit.gc.ca/
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PART 1 - GENERAL INFORMATION
1.1 Security Requirements
e The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid RELIABILITY
STATUS, granted or approved by Parks Canada Agency Security Directorate (PCASD).
e Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of
PCASD.
1.2 Statement of Work
The Work to be performed is detailed under Annex “A” of the resulting contract clauses.
1.3 Debriefings
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the request to the
Contracting Authority within 15 working days from receipt of the results of the bid solicitation process. The debriefing may be
in writing, by telephone or in person.
1.4 Trade Agreements
The requirement is subject to the provisions of the World Trade Organization Agreement on Government

Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the Canada-European Union
Comprehensive Economic and Trade Agreement (CETA), and the Canadian Free Trade Agreement (CFTA).
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-
and-conditions-manual) issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid solicitation and accept the
clauses and conditions of the resulting contract.

The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements, are incorporated by
reference into and form part of the bid solicitation.

2.2 Submission of Bids

Bids must be submitted only to Parks Canada Agency (PCA) Bid Receiving Unit by the date, time and place indicated on
page 1 of the bid solicitation.

Email — Cornwall.quote-soumission@pc.gc.ca or Facsimile — 1-877-558-2349

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear the
closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with Treasury Board policies
and directives on contracts awarded to FPSs, bidders must provide the information required below before contract award.
If the answer to the questions and, as applicable the information required have not been received by the time the
evaluation of bids is completed, Canada will inform the Bidder of a time frame within which to provide the information.
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame will render the bid
non-responsive.

Definitions
For the purposes of this clause,"former public servant" is any former member of a department as defined in the Financial

Administration Act, R.S., 1985, ¢. F-11, a former member of the Canadian Armed Forces or a former member of the Royal
Canadian Mounted Police. A former public servant may be:

an individual;

an individual who has incorporated;

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest in the entity.

coow

“lump sum payment period" means the period measured in weeks of salary, for which payment has been made to
facilitate the transition to retirement or to other employment as a result of the implementation of various programs to
reduce the size of the Public Service. The lump sum payment period does not include the period of severance pay, which
is measured in a like manner.

“pension” means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), R.S.,

1985, ¢.P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it
affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S.,

1985, c. C-17, theDefence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension



https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
mailto:Cornwall.quote-soumission@pc.gc.ca
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
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Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11,
the Members of Parliament Retiring Allowances Act, R.S. 1985, ¢. M-5, and that portion of pension payable to
the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:

a.  name of former public servant;
b.  date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a former public
servant in receipt of a pension, will be reported on departmental websites as part of the published proactive disclosure
reports in accordance with Contracting Policy Notice: 2012-2 and the Guidelines on the Proactive Disclosure of
Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment
Directive? Yes() No ()
If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work force adjustment
program.

@0 apoT

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid to a FPS who
received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than Five (5) calendar days before the bid
closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the enquiry relates.
Care should be taken by Bidders to explain each question in sufficient detail in order to enable Canada to provide an accurate
answer. Technical enquiries that are of a proprietary nature must be clearly marked "proprietary" at each relevant item. ltems
identified as "proprietary" will be treated as such except where Canada determines that the enquiry is not of a proprietary
nature. Canada may edit the question(s) or may request that the Bidder do so, so that the proprietary nature of the
question(s) is eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

2.5 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties determined, by the laws in
force in Nova Scotia.


http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their choice without
affecting the validity of their bid, by deleting the name of the Canadian province or territory specified and inserting the name of
the Canadian province or territory of their choice. If no change is made, it acknowledges that the applicable laws specified are
acceptable to the Bidders.

2.6 Optional Site Visit

It is recommended that the Bidder or a representative of the Bidder visit the work site. Arrangements have been made for the
site visit to be held at 5425 Sackville Street, Halifax, NS B3J 3Y3 on May 16, 2018. The site visit will begin at 11:00 am ADT.
The meeting will be held in the Cavalier Building, third floor boardroom (the Cavalier building is located inside the Halifax
Citadel, it is the building in the centre of the parade).

Bidders are requested to communicate with the Contracting Authority no later than May 14, 2018 to confirm attendance and
provide the name(s) of the person(s) who will attend. Bidders may be requested to sign an attendance sheet. Bidders who do
not attend or do not send a representative will not be given an alternative appointment but they will not be precluded from
submitting a bid. Any clarifications or changes to the bid solicitation resulting from the site visit will be included as an
amendment to the bid solicitation.



Sollicitation No. - N° de l'invitation 5P300-17-5653/A — Janitorial Services & Grounds Cleaning
PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Canada requests that Bidders provide their bid in separately bound sections as follows:

Section I: Financial Bid
Section Il Certifications

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.
Canada requests that Bidders follow the format instructions described below in the preparation of their bid:

)] use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary steps to incorporate
environmental considerations into the procurement process Policy on Green Procurement (http://www.tpsgc-
pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html). To assist Canada in reaching its
objectives, Bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a sustainably-managed
forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour printing, printing double
sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I Financial Bid
Bidders must submit their financial bid in accordance with the Basis of Payment.

Section II: Certification
Bidders must submit the certifications and additional information required under Part 5.


http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

41 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the technical and
financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.
4.2 Basis of Selection
4.21 SACC Manual Clause AO0B9T, (2007-05-25)

A bid must comply with all requirements of the bid solicitation to be declared responsive. The responsive bid with the lowest
evaluated price will be recommended for award of a contract.
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless specified
otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any certification made by the
Bidder is found to be untrue whether made knowingly or unknowingly, during the bid evaluation period or during the contract
period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s certifications. Failure to
comply and to cooperate with any request or requirement imposed by the Contracting Authority will render the bid non-

responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.
5.1.1 Integrity Provisions - Declaration of Convicted Offences
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their bid, if applicable,

the declaration form available on the Forms for the Integrity Regime website (http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-
eng.html), to be given further consideration in the procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but may be submitted afterwards.
If any of these required certifications or additional information is not completed and submitted as requested, the Contracting
Authority will inform the Bidder of a time frame within which to provide the information. Failure to provide the certifications or
the additional information listed below within the time frame provided will render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation
In accordance with the section titled Information to be provided when bidding, contracting or entering into a real procurement

agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder
must provide the required documentation, as applicable, to be given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a Joint Venture, is
not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited Eligibility to Bid" list available at
the bottom of the page of the Employment and Social Development Canada (ESDC) - Labour's website
(https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-
program.html#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if the Bidder is a Joint
Venture, appears on the “FCP Limited Eligibility to Bid® list at the time of contract award.


http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
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PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation.
6.1 Security Requirements

e The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid RELIABILITY
STATUS, granted or approved by PCASD.

e Subcontracts which contain security requirements are NOT to be awarded without the prior written permission of
PCASD.

6.2 Statement of Work
The Contractor must perform janitorial services and grounds cleaning in accordance with the Statement of Work at Annex "A".

6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard Acquisition Clauses
and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

6.3.1 General Conditions

2010C (2016-04-04), General Conditions - Services (Medium Complexity) apply to and form part of the Contract.

All reference to the Minister of Public Works and Government Services Canada shall be deleted and replaced with the
Minister of the Environment for the purposes of the Parks Canada Agency. All reference to the Department of Public Works
and Government Services Canada shall be deleted and replaced with the Parks Canada Agency.

6.4 Term of Contract

6.4.1  Period of the Contract

The period of the Contract is from July 1, 2018 to May 30, 2019 inclusive.

6.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to Three (3) additional One
(1) year periods under the same conditions. The Contractor agrees that, during the extended period of the Contract, it will be
paid in accordance with the applicable provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least Thirty (30) calendar days
before the expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will be evidenced
for administrative purposes only, through a contract amendment.

6.5 Authorities

6.5.1  Contracting Authority


https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010C/active
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The Contracting Authority for the Contract is:

Cindy Dionne

Procurement and Contracting Officer

Parks Canada Agency, National Contracting Services
Directorate: Chief Financial Officer Directorate

Address: 111 Water Street East, Cornwall, ON K6H 6S3

Telephone: 613-938-5967
Facsimile 866-246-6893
E-mail address: cindy.dionne@pc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the Contract must be
authorized in writing by the Contracting Authority. The Contractor must not perform work in excess of or outside the scope of
the Contract based on verbal or written requests or instructions from anybody other than the Contracting Authority.

6.5.2 Project Authority
The Project Authority for the Contract is: (to be completed at contract award)

Name:

Title:
Organization:
Address:

Telephone:
Facsimile:
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being carried out under the
Contract and is responsible for all matters concerning the technical content of the Work under the Contract. Technical
matters may be discussed with the Project Authority, however the Project Authority has no authority to authorize changes to
the scope of the Work. Changes to the scope of the Work can only be made through a contract amendment issued by the
Contracting Authority.

6.5.3 Contractor's Representative

Name:

Title:
Organization:
Address: Postal Code

Telephone:
Facsimile:
E-mail address:

6.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public Service
Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on departmental


http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
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websites as part of the published proactive disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the
Treasury Board Secretariat of Canada.

6.7 Payment

6.7.1 Basis of Payment — Firm Price

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor will be paid
a firm price, as specified in Annex “B" for a cost of $ (insert the amount at contract award). Customs duties
are included,and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, unless they have
been approved, in writing, by the Contracting Authority before their incorporation into the Work.

6.7.2 Basis of Payment — Firm Price— Task Authorization (C0209C)

For the work described in section 3.0 of the Statement of Work at Annex “A”

In consideration of the Contractor satisfactorily completing all of its obligations under the authorized Task Authorization (TA),
the Contractor will be paid in accordance with the basis of payment, in Annex B, as specified in the authorized TA. Customs
duties are included, and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, unless they have
been authorized, in writing, by the Contracting Authority before their incorporation into the Work.

6.7.3 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $ (will be inserted at
contract award). Customs duties are included and Applicable Taxes are extra.

2. Noincrease in the total liability of Canada or in the price of the Work resulting from any design changes,
modifications or interpretations of the Work, will be authorized or paid to the Contractor unless these design
changes, modifications or interpretations have been approved, in writing, by the Contracting Authority before their
incorporation into the Work. The Contractor must not perform any work or provide any service that would result in
Canada's total liability being exceeded before obtaining the written approval of the Contracting Authority. The
Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:

a. when it is 75% committed, or

b. four months before the contract expiry date, or

C. as soon as the Contractor considers that the contract funds provided are inadequate for the completion
of the Work,

whichever comes first.

3.  Ifthe notification is for inadequate contract funds, the Contractor must provide to the Contracting Authority a
written estimate for the additional funds required. Provision of such information by the Contractor does not increase
Canada's liability.

6.7.4 Multiple Payment

Canada will pay the Contractor upon completion and delivery of units in accordance with the payment provisions of the
Contract if:


http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/contpolnotices/siglist-eng.asp
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a.  an accurate and complete invoice and any other documents required by the Contract have been submitted in
accordance with the invoicing instructions provided in the Contract;
b.  all such documents have been verified by Canada;
c. the Work delivered has been accepted by Canada.

6.7.5 Task Authorization Limit (C9011C)

The Project Manager may authorize individual task authorizations up to a limit of $5,000.00, Applicable Taxes included,
inclusive of any revisions.
Any task authorization to be issued in excess of that limit must be authorized by the Contracting Authority before issuance.

6.7.6 Canada’s Obligation — Portion of the Work — Task Authorizations (B9031C)

Canada's obligation with respect to the portion of the Work under the Contract that is performed through task authorizations is
limited to the total amount of the actual tasks performed by the Contractor.

6.8 Invoicing Instructions

2. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the general
conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

Invoices must be distributed as follows:
a. The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract for
certification and payment.

6.9 Certifications and Additional Information
6.9.1 Compliance
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor in its bid or
precedent to contract award, and the ongoing cooperation in providing additional information are conditions of the Contract
and failure to comply will constitute the Contractor in default. Certifications are subject to verification by Canada during the
entire period of the Contract.

6.10  Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the laws in force in
Nova Scotia.

6.11 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document that first
appears on the list has priority over the wording of any document that subsequently appears on the list.

@ the Articles of Agreement;

(b) the general conditions — Medium Complexity 2010C (2016-04-04);

() Annex A, Statement of Work;

(d) Annex B, Basis of Payment;

(e) the Contractor's bid dated . (to be completed at contract award)
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6.12  Insurance - Specific Requirements - SACC Manual clause G1001C (2013-11-06)

The Contractor must comply with the insurance requirements specified in Annex “D” The Contractor must maintain the
required insurance coverage for the duration of the Contract. Compliance with the insurance requirements does not release
the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulffill its obligation under the
Contract and to ensure compliance with any applicable law. Any additional insurance coverage is at the Contractor's
expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of the Contract, a
Certificate of Insurance evidencing the insurance coverage and confirming that the insurance policy complying with the
requirements is in force. For Canadian-based Contractors, coverage must be placed with an Insurer licensed to carry out
business in Canada, however, for Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best
Rating no less than “A-". The Contractor must, if requested by the Contracting Authority, forward to Canada a certified true
copy of all applicable insurance policies.

6.13  Task Authorization Process (SACC Manual Clause B9054C)

The Work or a portion of the Work to be performed under the Contract will be on an "as and when requested basis" using a
Task Authorization (TA). The Work described in the TA must be in accordance with the scope of the Contract.

Task Authorization Process:

1. The Project Manager will provide the Contractor with a description of the task using the "Task Authorization Form
for “Task Authorization" form specified in Annex C.

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description of the
deliverables, and a schedule indicating completion dates for the major activities or submission dates for the
deliverables. The TA will also include the applicable basis (bases) and methods of payment as specified in the
Contract.

3. The Contractor must provide the Project Manager, within Two (2) calendar days of its receipt, the proposed total
estimated cost for performing the task and a breakdown of that cost, established in accordance with the Basis of
Payment specified in the Contract.

4, The Contractor must not commence work until a TA authorized by the Project Manager has been received by the
Contractor. The Contractor acknowledges that any work performed before a TA has been received will be done at
the Contractor's own risk.

6.14  Govemment Site Regulations SACC Manual clause A9068C (2010-01-11)
The Contractor must comply with all regulations, instructions and directives in force on the site where the Work is performed.
6.15  Inspection and Acceptance SAAC Manual clause D5328C (2014-06-26)

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all services rendered
under the Contract are subject to inspection by the Inspection Authority or representative. Should any report, document, good or
service not be in accordance with the requirements of the Statement of Work and to the satisfaction of the Inspection Authority,
as submitted, the Inspection Authority will have the right to reject it or require its correction at the sole expense of the Contractor
before recommending payment.


http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A9006C/active
http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A9006C/active
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1.0

1.2

INTRODUCTION AND DESCRIPTION OF WORK - Janitorial Services & Grounds Cleaning
1.1 Introduction

By any criteria or definition the Halifax Citadel is a very "special place." The Halifax Citadel has been
commemorated as a nationally significant symbol of Halifax's role as a principal naval station in the British Empire
and of the city's importance to Canada's development and evolution from colony to nation. The Halifax Citadel
was formally recognized as a significant symbol of Canadian nationhood when it was designated as a National
Historic Site in 1951.

Visited by millions of Canadians, the Halifax Citadel is a cultural treasure. Its impressive ramparts and
fortifications dominate the skyline of Halifax, Atlantic Canada's largest urban centre. The hectic daily activities of
this busy seaport continue to be regulated by the noon gun and Town Clock. The green slopes of its glacis have
become a popular refuge and escape from the hustle and bustle of the modern city below. The Citadel has
become a tangible link between past and present.

The Halifax Citadel is part of a larger system of national parks and historic sites throughout Canada administered
by Parks Canada. Parks Canada is committed to commemorating, protecting and presenting places which are
significant examples of Canada's cultural and natural heritage in ways that encourage public understanding,
appreciation and enjoyment of this heritage in a sustainable manner. Under the stewardship of Parks Canada,
the modern-day Citadel has been given new life. Its granite walls and fortifications have undergone extensive
stabilization and restoration, in testimony of the importance which Canadians attach to preserving their heritage.

Where formerly the Citadel stood guard as the key defensive component of a complex of harbour defences,
today it serves as a reminder of Canada's beginnings. It is a place where Canadians learn about their past and
can appreciate through first-hand experience the realities of the nineteenth century. As a national landmark, the
Halifax Citadel has become a "must see" for any visitor to the region.

The 1993 Management Plan for the Halifax Defence Complex states:

Cultural Resources are dedicated and held in trust so that present and future generations may enjoy and benefit
from them.

.Public Benefit will be most appropriately achieved by the protection and presentation of nationally significant

cultural resources. The need to protect and present these resources is recognized as the focus of plans for the
sites.

. The continuing public benefit of a resource will be assured through ongoing maintenance and care. Steps are
being taken to maintain the resources of each of the sites.

. The Canadian Parks Service will present the history and cultural heritage of its national historic sites in ways that
will recognize the nature and interests of public it Serves.

General Description of Work

This specification describes the necessary labour, materials, equipment, vehicles and supervision required to perform
the following work:



All staff are required to wear an identifiable uniform that will clearly show them as cleaning contractors.

The regular cleaning requirements during the main visitor season (7 May - 31 October) will consist of a seven day a
week operation for the public areas as described in Section 2.0. The office areas will be cleaned five days a week on a
continuous basis as described in Section 2.0.

Cleaning of Public Use Areas will be carried out after the fort is closed to the public. All areas must be ready for 0900
hours when the fort is opened for visitors. Office area cleaning can start after 1700 hours from 1 September to 14 June
and 1800 hours from 15 June to 31 August.

As required services for cleaning specific rental and special event areas within the Citadel, form part of this specification
and are described in Section 3.0.

Section 4.0 describes the scope of work for grounds cleaning and parade surface cleaning respectively. The contractor
will supply a grounds cleaner 7 days a week during the visitor season (7 May to 31 October) from 0700 hours to 1530
hours. Included in the contract is an approved turf vehicle, tools and supplies to carry out grounds cleaning.

All garbage collected from regular and as required cleaning services and grounds and parade cleaning will be deposited
in a dumpster supplied and emptied by the contractor. Parks Canada will have use of dumpster for regular garbage with
the fee included in the contract. Recyclable and compost garbage will be collected separately as described in Section
2.0. Parks Canada will supply an area for the dumpster at the Ahern Avenue Site.

1.3 Hours of Operation

The hours of operation during the main visitor season are as follows:

May 7 = June 14 9:00 to 17:00
June 15 — Labour Day (September) | 9:00 to 18:00
Labour Day (September) — October | 9:00 to 17:00

31
November 1 — May 6 9:00 to 17:00
Off Season Site Access 7:00 to 17:00 — Saturday and Sunday
December 3 to March 31 7:00 to 21:00 — Monday to Friday
1.4 \Visitation

Attendance at the Halifax Citadel NHS for 2015 — 2016 season was approximately 120,000 and in 2016-2017 season
was approximately 135,000
Visitation for all special rentals and events that occur at the Citadel, are additional to the figures shown above.

1.5 Evaluation

Ongoing evaluation of the contractor’s performance will be carried out regarding compliance with the contract
specifications and requirements.

1.6 Sub-Contracting
Sub-contracting out portions of the work will require prior notification and written approval by Parks Canada.

1.7 Quality of Supplies

Use new material and supplies unless otherwise specified. Provide material and supplies that meet recommended
Halifax Citadel standards and quality. Where possible supply environmentally friendly products.



1.9 _Work Schedule
The contractor will supply a comprehensive work schedule within two weeks of contract award.

1.10 Occupational Health & Safety Regulations

1. Comply with the requirements of the Canada Labour Code, Part Il and the Nova Scotia Occupational Health and
Safety Act. If there is any conflict or discrepancy between the requirements the more stringent will apply.

2. The contractor shall take all necessary and reasonable measure to ensure safety of workers and Parks Canada
Agency staff from all operational activities on-site.

3. Contractor shall provide a job specific safety plan prior to commencing work.
4, Training will be required for, but not limited to W.H.M.I.S. and Emergency First Aid.
5. Submit and update as required MSDS sheets for all cleaning products, etc.

2.0 DETAILED SPECIFICATIONS - FOR REGULAR CLEANING REQUIREMENTS

The regular cleaning requirements will occur in various casemates and buildings around and within the Parade Square
(See Appendix 1).

Storage areas will be supplied on-site for equipment, cleaning materials and washroom re-stocking supplies. There must
be adequate on-site inventory of washroom supplies at all times. Maintain all janitor rooms/closets in a clean and safe
condition.

Water supply for Cleaning Needs is available at the following locations:
- Cavalier Building - Ground, Second and Third Floors

- Public Washrooms (C36 and 37)

- Redan (C47)

- North End Casemates (C28)

- Halifax Citadel Heritage Exhibit formerly Tides of History

All keys that are required during cleaning activities are retained in the Commissionaires Office (C35).
While carrying out cleaning services the contractor will report any maintenance deficiencies to the Asset Officer (i.e.
broken windows, loose floor boards etc.), by leaving a report with the Commissionaire.

A thorough cleaning is required of all public areas 3 days prior to the opening date of May 7.

All garbage that is collected will be transferred to a contractor supplied dumpster located at the Ahern Site, on a daily
basis. Recyclable and compost garbage will be collected separately and transported to appropriate collection agencies
within Halifax Regional Municipality. The contractor will be responsible for any tipping fees and will be asked to provide
the Project authority with a copy of receipts from the appropriate collection agencies.

NOTE : Specific dates may change.

2.1 Cavalier Building, 15t Floor CC3 Sales Area - Halifax Citadel Regimental  Association (HCRA) - Gift Shop
Area: 68.5 sq. metres
Period May 7 to Oct. 31 - 7 day service (178 times)

a) Vacuum and mop floor.



2.2 Cavalier Building, 1t Floor CC4 Visitor Orientation Centre
Area 68.5 sq. metres
Period May 7 to Oct. 31 — 7 day service (178 Times)

a) Vacuum floors, remove gum and stains. Damp mop.

b)  Information Desk:
Desk surface to be cleaned of stains, finger prints

c)  Clean interior window glass and wooden surfaces.

d)  Wipe finger prints off of TV Screens and wipe down murals with clean water and a damp cloth. No detergent
or harsh chemicals to be used.

2.3 Cavalier Building, CC5 Elevator Area and Elevator
Area 20 sqg. metres
Period May 7 to Oct. 31 - 7 day service (178 times)

a) Vacuum floor, remove gum and stains, damp mop every other day.
b) Clean elevator interior weekly.

2.4. Cavalier Building, CC5 & CC6 Theatre & Lobby Areas
Area 117.5 sg. metres)
Period May 7 to Oct. 31 — 7 day service (178 times)

a)  Vacuum all floors, remove gum, spots and stains.
b) Damp mop

c) Empty all waste containers.

d) Clean and polish all glass.

e) Dust and clean all surfaces.

2.5 Cavalier Building, CC7 Barrack Room
Area 136 sqg. metres
Period May 7 to Oct. 31- 7 day service (178 times)

a)  Vacuum wood floor, remove gum and stains. Damp mop.
b)  Remove foreign marks from door, wood work and wood surfaces.
c) Dust furnishings (benches tables, hanging shelves, cots, stove, stove pipes, walls and iron skirt on floor).

2.6 Cavalier Building 3rd Floor South Mezzanine
Ladies, Men’s Washroom
Area 32 sqg. metres
Period Year round - 5 day service, Monday to Friday (260 times)

a) Floors to be vacuumed and mopped each day with Germicidal Detergent to kill germs.
b) Wash and disinfect all basins, toilets and urinals.

c) Mirrors and chrome fittings will be washed and polished.

d) Empty all waste containers.

e) Toilet tissue, paper hand towel, , soap will be adequately supplied.

2.7 Cavalier Building, 3™ Floor North Mezzanine Washroom
Area 17.7 sq. Metres
Period Year round - 5 day service, Monday to Friday (260 Times)

a)  Floor to be vacuumed and mopped with germicidal detergent.
b)  Wash and disinfect basin and toilet.

c)  Mirrors and chrome fittings will be washed and polished.

d) Empty waste container.

XC

Toilet tissue paper, hand towels will be adequately supplied.



2.8 Cavalier Building 3rd Floor Offices, North and South Mezzanine Entrances, Kitchen
Area 552 sqg. metres
Period Year round - 5 day service, Monday to Friday (260 times)

a) Vacuum carpet floors, remove gum spots and stains.

b) Empty waste containers daily and replenish paper towels..

c) Empty recycle containers and place material in approved location.

d) Kitchen floor to be vacuumed and mopped with germicidal detergent. Clean coffee pots, countertop, coffee
area and kitchen sink. Load dishwasher, add detergent (Detergent supplied by Parks Canada) and run
cleaning cycle

e) Designated janitorial storage areas with water facilities will be provided on south, mezzanine level, and office
area 3rd floor level. Maintain tidiness and cleanliness.

2.9 Cavalier Building, 2™ Floor, CC7A Army Museum Office
Area 50 square meters
Period Year round - 5 day service, Monday to Friday (260 times)

a) Vacuum and mop floors.
b) Empty waste containers and recycle containers once per week.
c) Clean washroom.

2.10 C0, C1 and C2 Exhibits
Area 131 sqg. metres
Period May 7to Oct 31, 7 day service (178 times)

a) Remove gum, vacuum floor and mop.
b) Dust and clean interior of window glass.

2.11 C5 Resource Centre, C6 School Room
Area 67 sg. metres
Period May 7 to Oct. 31, 7 day service (178 times)

a) Vacuum wood floor, remove gum and stains. Damp mop.
b) Remove foreign marks from doors, walls and clean interior of window glass and wood surfaces.
c) Empty waste container.

2.12  South Magazine
Area 148 sq. metres

Period May 7to Oct. 31 — 3 day service, Monday, Wednesday and Friday (74 times)

a) Vacuum wood floors, remove gum and stains. Damp mop.
b) Remove garbage.

213 C-34 Lunchroom
Area 67 sg. metres
Period May 7 to Oct. 31, 7 day service (178 times)

a) Vacuum and mop floors.

b) Clean counter top, sink and mirror, microwave and assorted tables.
c) Supply paper towel, garbage bags and hand soap.

d) Empty waste containers and recycle containers.

2.14  C17 General Works Lunchroom/Office and C35 Commissionaires Office
Area 134 sqg. metres




Period Year round - 5 day service, Monday to Friday (260 times)

a) Vacuum - main entrance.
b) Empty waste containers.
c) Empty recycle containers.
d) Floor to be vacuumed and mopped.
e) Supply hand towels, garbage bags and hand soap.
f) Clean counter top, sink, mirror and all kitchen cabinet fronts.

2.15 (C45B, C46B, C47B, C48B Quartermasters Office and Sewing Room
C36B to C41B Change rooms and Laundry Room
Area 380 sq. metres
Period Year round - 5 day service, Monday to Friday (260 times)

a) Vacuum and mop floors.

b) Clean chairs, counter top, sink and mirror, microwave and assorted tables.
c) Supply paper towel, garbage bags and hand soap.

d) Empty waste containers and recycle containers.

2.16 Halifax Citadel Heritage Exhibit formerly the Tides of History, Elevator/Lobby Area
Area 100 sg. metres
Period May 7 to Oct. 31 — 7 day service (178 times)

a) Vacuum all floors, remove gum, spots and stains.
b) Damp mop and buff all non carpet floors.
c) Empty all waste containers.
d) Clean and polish all glass.
e) Remove all foreign marks from doors, walls, handrails and wood work.
f) Dust and clean all surfaces.
g) Reception area - dust, vacuum benches and clean and polish desk.
h) Clean elevator and elevator building on the ramparts.

2.17  C36 C37 Public Washrooms Ladies/Mens Washroom, Unisex Washroom
Area 76 sg. metres
Period May 7 - Oct 31 - 7 day service (178 times)

a) Floors to be vacuumed and mopped each day with germicidal detergent.

b) Wash and disinfect all basins, toilets and urinal each day.

) Wash and polish all mirrors, chrome fitting, taps each day.

) Partitions, walls shall be washed and disinfected each day.

e) Empty all waste containers each day.

f) Toilet tissue, paper hand towel, and soap will be adequately supplied each day.

g) The contractor shall inspect the