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PART 1 - GENERAL INFORMATION 

1.1 Introduction 
 
The bid solicitation is divided into seven parts plus attachments and annexes, as follows: 
 
Part 1 General Information: provides a general description of the requirement; 
 
Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 

solicitation; 
 
Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the 

evaluation criteria that must be addressed in the bid, and the basis of selection; 
 
Part 5 Certifications and Additional Information: includes the certifications and additional information to be 

provided; 
 
Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 

addressed by Bidders; and 
 
Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting 

contract. 
 
The Annexes include the Statement of Work, the Basis of Payment, Security Requirements Checklist, the 
Electronic Payment Instruments, the Federal Contractors Program for Employment Equity - Certification, 
the Insurance Requirements and the Technical Evaluation Criteria.  
 

1.2 Summary 
 
1.2.1 Public Works and Government Services Canada (PWGSC), Real Property Branch, has a 

requirement for Ontario wide inspection services of boilers, pressure vessels, pressure piping 
systems and associated safety devices in accordance with the requirements of the Canada 
Occupational Health and Safety Regulations (COHSR) as pursuant to the Canada Labour Code 
Part II. 

 
1.2.2 The period of the contract will be from September 1st, 2018 to August 31st, 2020 with the option to 

extend the contract three (3) additional one (1) year periods; 
 
1.2.3 There are security requirements associated with this requirement. For additional information, 

consult Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract 
Clauses. For more information on personnel and organization security screening or security 
clauses, Bidders should refer to the Contract Security Program of Public Works and Government 
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website. 

 
1.2.4  Bidders in receipt of a pension or a lump sum payment must provide the required information as 

detailed in article 3 of Part 2 of the bid solicitation. 
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1.2.5 The requirement is subject to the provisions of the World Trade Organization Agreement on 
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the 
Canada-European Union Comprehensive Economic and Trade Agreement (CETA), and the 
Canadian Free Trade Agreement (CFTA). 

 
1.2.6 The Federal Contractors Program (FCP) for employment equity applies to this procurement; refer 

to Part 5 – Certifications and Additional Information, Part 7 - Resulting Contract Clauses and the 
annex titled Federal Contractors Program for Employment Equity - Certification. 

 

1.3 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid solicitation 
process. The debriefing may be in writing, by telephone or in person. 
 
 

PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out 
in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid solicitation 
and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is amended 
as follows:  
Delete: 60 days 
Insert: 120 days 
 

2.2 Submission of Bids 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation. 
 
Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be accepted. 
 

2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must 
bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with 
Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide the information 
required below before contract award. If the answer to the questions and, as applicable the information 
required have not been received by the time the evaluation of bids is completed, Canada will inform the 
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Bidder of a time frame within which to provide the information. Failure to comply with Canada’s request and 
meet the requirement within the prescribed time frame will render the bid non-responsive. 
 
Definitions 
 
For the purposes of this clause,  
 
“former public servant" is any former member of a department as defined in the Financial Administration 
Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal 
Canadian Mounted Police. A former public servant may be: 

a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the 

entity. 
 
"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not include 
the period of severance pay, which is measured in a like manner. 
 
"pension" means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), 
R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 
1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces 
Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the 
Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the Royal Canadian 
Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances 
Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. 
C-8. 
 
Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes (  ) No (  ) 
 
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable: 

a. name of former public servant; 
b. date of termination of employment or retirement from the Public Service. 

 
By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  
 
Work Force Adjustment Directive 
 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment 
Directive? Yes (  ) No (  ) 
 
If so, the Bidder must provide the following information: 
 

a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
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f. period of lump sum payment including start date, end date and number of weeks; 
g. number and amount (professional fees) of other contracts subject to the restrictions of a work force 

adjustment program. 
 
For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
 

2.4 Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 
 

2.5 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties determined, 
by the laws in force in Ontario, Canada. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is made, 
it acknowledges that the applicable laws specified are acceptable to the Bidders. 
 
 
 
PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
 
Canada requests that bidders provide their bid in separately bound sections as follows: 
 

Section I:  Technical Bid (4 hard copies)  
 
Section II:  Financial Bid (1 hard copy) 
 
Section III:  Certifications (1 hard copies) 
 
If there is a discrepancy between the wording of the soft copy and the hard copy, the wording 
of the hard copy will have priority over the wording of the soft copy. 

 
Canada requests that bidders follow the format instructions described below in the preparation of hard copy 
of their bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
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(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and  
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders. 
 
Section I: Technical Bid 
 
In their technical bid, Bidders should demonstrate their understanding of the requirements contained in the 
bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their 
capability and describe their approach in a thorough, concise and clear manner for carrying out the work. 
 
The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation 
criteria against which the bid will be evaluated. Simply repeating the statement contained in the bid 
solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that Bidders 
address and present topics in the order of the evaluation criteria under the same headings. To avoid 
duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph and 
page number where the subject topic has already been addressed. 
 
Section II: Financial Bid 
 
3.1.1 Bidders must submit their financial bid in accordance with the Basis of Payment in Annex "B".  
 
3.1.2  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “D” 
- Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “D” - Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.3 Exchange Rate Fluctuation 
 

SACC Manual Clause C3011T (2013-11-06), Exchange Rate Fluctuation  
 
3.1.4 SACC Manual Clauses 
 
Section III: Certifications 
 
Bidders must submit the certifications and additional information required under Part 5. 
 
 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
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4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 

technical, and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
 
4.1.1 Technical Evaluation 
 
Mandatory and point rated technical evaluation criteria are included in Annex “G” – Technical Evaluation 
Criteria. 
 
4.1.2 Financial Evaluation 
 

4.1.2.1 Mandatory Financial Criteria  
 
SACC Manual Clause A0220T (2014-06-26), Evaluation of Price 
 
The Bidder must submit with its bid, pricing details in accordance with Annex “B” – Basis of 
Payment, in Canadian funds. Pricing must be provided for the initial contract period and optional 
years. 
 
Bids will be evaluated based on the prices detailed in Annex “B” – Basis of Payment. 
 
The price used in the evaluation will be the Total Evaluated Cost which is calculated as follows: 
Total Evaluated Cost is the sum of the Total Estimated Prices of the initial contract period and all 
option years (sum of tables B1 to B4). 
 

4.2 Basis of Selection 
 

4.2.1  Basis of Selection - Minimum Point Rating 
 
1. To be declared responsive, a bid must:  
 

a. comply with all the requirements of the bid solicitation; and 
b. meet all mandatory technical evaluation criteria; and 
c. obtain the required minimum of 140 points overall for the technical evaluation criteria which 

are subject to point rating. The rating is performed on a scale of 200 points. 
 
2. Bids not meeting (a) or (b) or (c) will be declared non-responsive. The responsive bid with the 

lowest evaluated price will be recommended for award of a contract. 
 
 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 
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The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 
 

5.1 Certifications Required with the Bid 
 
Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the Integrity declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 
 

5.2 Certifications Precedent to Contract Award and Additional Information 
 
The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below within 
the time frame specified will render the bid non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 
In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given 
further consideration in the procurement process. 
 
5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited 
Eligibility to Bid" list available at the bottom of the page of the Employment and Social Development Canada 
(ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#).  

 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if the 
Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract award. 
 
Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the 
Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list during the 
period of the Contract. 

 
The Bidder must provide the Contracting Authority with a completed annex titled Federal Contractors 
Program for Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the 
Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program for 
Employment Equity - Certification, for each member of the Joint Venture. 

 
5.2.3 Additional Certifications Precedent to Contract Award 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
EQ755-182418/A  tor009 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
EQ755-182418 TOR-8-41007  

 

Page 10 of - de 32 
 
 

The same service provider cannot perform regular maintenance and conduct annual safety inspections, 
therefore the Bidder must provide a signed declaration stating that they will not engage in any activities 
with any department or agency of the Public Service in the Province of Ontario within the scope herein for 
the operation, repair or maintenance of any boiler, pressure vessel, and/or pressure piping system. The 
declaration must state that the Bidder agrees to maintain this status for the duration of the Contract and 
any extensions thereafter. 
 
5.2.3.1 Status and Availability of Resources 
 

SACC Manual Clause A3005T (2010-08-16), Status and Availability of Resources 
 
5.2.3.4 Education and Experience 
 

SACC Manual clause A3010T (2010-08-16) Education and Experience 
 
 

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS 

6.1 Security Requirements 
 
1. Before award of a contract, the following conditions must be met: 
 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 - 
Resulting Contract Clauses; 

 
(b) the Bidder's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirements as indicated in Part 7 - 
Resulting Contract Clauses; 

 
(c) the Bidder must provide the name of all individuals who will require access to classified or 

protected information, assets or sensitive work sites; 
 

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award of 
a contract to allow the successful Bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority.  

 
3. For additional information on security requirements, Bidders should refer to the Contract Security 

Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. 

 

6.2 Insurance Requirements 
 
The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate in 
Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured in 
accordance with the Insurance Requirements specified in Annex “F”. 
 
If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and provide 
the Bidder with a time frame within which to meet the requirement. Failure to comply with the request of the 
Contracting Authority and meet the requirement within that time period will render the bid non-responsive. 
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PART 7 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid solicitation.  
 

7.1 Statement of Work 
 
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A". 
 

7.2 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
7.2.1 General Conditions 
 
2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract. 
 

7.3 Security Requirements 
 
7.3.1 The following security requirements (SRCL and related clauses provided by the Contract Security 

Program) apply and form part of the Contract. 
 
1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 

hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security 
Directorate (CISD), Public Works and Government Services Canada (PWGSC). 

 
2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid 

RELIABILITY STATUS, granted or approved by CISD/PWGSC.  Until the security screening of the 
Contractor personnel required by this Contract has been completed satisfactorily by CISD, 
PWGSC, the Contractor personnel MAY NOT ENTER sites without an escort. 

 
3. Subcontracts which contain security requirements are NOT to be awarded without the prior written 

permission of CISD/PWGSC. 
 
4. The Contractor/Offeror must comply with the provisions of the: 
 

a.  Security Requirements Check List and security guide (if applicable), attached at Annex “C”; 
b.  Industrial Security Manual (Latest Edition). 

 
5. The Contractor must complete the “Request for Visit” form annually in order to access Department 

of National Defense (DND) facilities, refer to Appendix “A” – Inventory for the list of locations.  
 
6.  The Contractor must complete the “Institutional Access CPIC Clearance Request” form in order to 

access Correction Service Canada (CSC) facilities, refer to Appendix “A” – Inventory for the list of 
locations. 

 

7.4 Term of Contract 
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7.4.1 Period of the Contract 
 
The period of the Contract is from September 1st, 2018 to August 31, 2020 inclusive. 
 
7.4.2 Option to Extend the Contract 
 
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to three 
(3) additional one (1) year period(s) under the same conditions. The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 
 
Canada may exercise this option at any time by sending a written notice to the Contractor any time before 
the expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will be 
evidenced for administrative purposes only, through a contract amendment. 
 

7.5 Authorities 
 
7.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name:   Monique Holvec 
Title:   Supply Specialist 

Public Works and Government Services Canada 
Directorate:   Acquisitions Branch / Mississauga 
Address:   33 City Centre Drive, Suite 480C 

Mississauga, Ontario. Canada 
L5B 2N5 

Telephone:   905-615-2062 
Facsimile:   905-615-2060 
E-mail address:   monique.holvec@pwgsc-tpsgc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform work 
in excess of or outside the scope of the Contract based on verbal or written requests or instructions from 
anybody other than the Contracting Authority. 
 
7.5.2 Project/Technical Authority (to be provided at contract award) 
 
The Project/Technical Authority for the Contract is: 
 
Name:  _________ 
Title:  _________ 
Organization:  __________ 
Address:  __________ 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address:  ___________ 
 
In its absence, the Project/Technical Authority is: 
 
Name:  _________ 
Title:  _________ 
Organization:  __________ 
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Address:  __________ 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address:  ___________ 
 
The Project/Technical Authority named above is the representative of the department or agency for whom 
the Work is being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project Authority; 
however, the Project Authority has no authority to authorize changes to the scope of the Work. Changes to 
the scope of the Work can only be made through a contract amendment issued by the Contracting Authority. 
 
7.5.3 Operating Authority (to be provided at contract award) 
 
The Operating Authority for the Contract is: 
 
Name:  _________ 
Title:  _________ 
Organization:  __________ 
Address:  __________ 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address:  ___________ 
 
7.5.4 Contractor's Representative (to be completed by the bidder) 
 
The Contracting Authority for the Contract is: 
 
Name:  _________ 
Title:  _________ 
Organization:  __________ 
Address:  __________ 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address:  ___________ 
 

7.6 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance with 
Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must 
bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with 
Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide the information 
required below before contract award. If the answer to the questions and, as applicable the information 
required have not been received by the time the evaluation of bids is completed, Canada will inform the 
Bidder of a time frame within which to provide the information. Failure to comply with Canada’s request and 
meet the requirement within the prescribed time frame will render the bid non-responsive. 
 

7.7 Payment 
 
7.7.1 Basis of Payment 
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The Contractor will be paid for the Work performed, in accordance with the Basis of Payment at Annex “B”, 
to a limitation of expenditure of $________ (insert the amount at contract award). Customs duties are 
excluded and Applicable Taxes are extra. 
 
7.7.2 Limitation of Expenditure 
 
1.  Canada's total liability to the Contractor under the Contract must not exceed $ _________. Customs 
duties are excluded and Applicable Taxes are extra. 
 
2.  No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor unless 
these design changes, modifications or interpretations have been approved, in writing, by the Contracting 
Authority before their incorporation into the Work. The Contractor must not perform any work or provide 
any service that would result in Canada's total liability being exceeded before obtaining the written approval 
of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as to the 
adequacy of this sum:  
 
a. when it is 75% committed, or 
b. four (4) months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for the completion 
of the Work, whichever comes first.  
 
3.  If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the Contractor 
does not increase Canada's liability. 
 
7.7.3 Monthly Payment 
 
SACC Manual clause H1008C (2008-05-12) Monthly Payments 
 
7.7.4 T1204 - Direct Request by Customer Department 
 
SACC Manual clause A9117C (2007-11-30) T1204 - Direct Request by Customer Department 
 
7.7.5 Electronic Payment of Invoices – Contract 

 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  
 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

 
7.7.6 Time Verification 
 
SACC Manual clause C0711C (2008-05-12) Time Verification 
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7.8 Invoicing Instructions 
 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.  

Each invoice must be supported by:  
a. a copy of the monthly inspection reports for the Work identified in the invoice as described in 

Annex “A” – Statement of Work; 
b. a copy of any other documents as specified in the Contract. 
 

Invoices must be distributed as follows:  
The original and one (1) copy must be forwarded by e-mail (addresses to be provided at contract award) 
to the Project and Technical Authorities for certification and payment.  

______________ (Insert the name)  
______________ (Insert e-mail address) 
b. One (1) copy must be forwarded to the Contracting Authority identified under the section entitled 

"Authorities" of the Contract. 
 

7.9 Certifications and Additional Information 
 
7.9.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor in 
its bid or precedent to contract award, and the ongoing cooperation in providing additional information are 
conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications are 
subject to verification by Canada during the entire period of the Contract.  
 
7.9.2 Federal Contractors Program for Employment Equity - Default by the Contractor 
 
The Contractor understands and agrees that, when an Agreement to Implement Employment Equity (AIEE) 
exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour, the AIEE 
must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the name of the 
Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such a sanction by 
ESDC will constitute the Contractor in default as per the terms of the Contract. 
 

7.10 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario, Canada. 
 

7.11 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
(a) the Articles of Agreement; 
(b) the general conditions 2035 (2016-04-04), General Conditions - Higher Complexity - Services, 

apply to and form part of the Contract; 
(c) Annex “A”, Statement of Work; 

 Appendix “A” Inventory  
Appendix "B" Inspection Criteria Report (ICR) 
Appendix "C" Class Type Index 
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Appendix "D" Record of Inspection (ROI) 
Appendix "E" Non Destructive Testing Test/Inspection Results 
Appendix "F" Common Directives 

(d) Annex “B”, Basis of Payment; 
(e) Annex “C”, Security Requirements Check List; 
(f) Annex “F”, Insurance Requirements; and 
(g) the Contractor's bid dated ______. 
 

7.12 Foreign Nationals (Canadian Contractor or Foreign Contractor) 
 
SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor) 
SACC Manual clause A2001C (2006-06-16) Foreign Nationals (Foreign Contractor) 
 

7.13 Insurance – Specific Requirements 
 
The Contractor must comply with the insurance requirements specified in Annex “F” – Insurance 
Requirements. The Contractor must maintain the required insurance coverage for the duration of the 
Contract. Compliance with the insurance requirements does not release the Contractor from or reduce its 
liability under the Contract. 
 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance 
coverage is at the Contractor's expense, and for its own benefit and protection. 
 
The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of the 
Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the insurance 
policy complying with the requirements is in force. For Canadian-based Contractors, coverage must be 
placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based Contractors, 
coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-”. The Contractor must, 
if requested by the Contracting Authority, forward to Canada a certified true copy of all applicable insurance 
policies. 
 

7.14 SACC Manual Clauses 
 
SACC Manual clause A9068C (2010-01-11) Government Site Regulations 
SACC Manual clause A9062C (2011-05-16) Canadian Forces Site Regulations 
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ANNEX “A” 

STATEMENT OF WORK 
 
 
 

(See Attachment – Annex “A” – 15 Pages) 
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ANNEX “B” 

BASIS OF PAYMENT 
 
 
 
Firm prices in Canadian funds including travel and living expenses. The total amount of Harmonized Sales 
Tax (HST) is to be shown separately, if applicable. 
 
Note: Upon issuance of the Contract, wording that is italicized will be deleted from Annex “B”. 
 
 
1.  Contract Period: September 1, 2018 to August 31, 2020 
 

A B C D E  
Item 
No. 

Description 
 

Estimated 
Quantity 

Firm Price  
Per Inspection 

Extended Price 
(CxD) 

1 
External and Operational Inspection of Boiler, 
Pressure Vessel and/or Piping System 2800 units $ $ 

2 
Internal Inspection of Boiler, Pressure  
Vessel and Pressure Piping System 500 units $ $ 

3 
Non-destructive (NDT) type inspection of 
Boiler, Pressure Vessel and Pressure Piping 
System 

500 units $ $ 

4 
Inspections performed outside regular  
working hours as per Items 1-3 above. 

140 External 
Insp.   $ $ 

140 Internal 
Insp.  $ $ 

140 NDT 
Insp.  $ $ 

5 
Re-inspection of Boiler, Pressure Vessel and 
Pressure Piping System 200 units $ $ 

Total Limitation of Expenditure $ 
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2.  Option 1, Year 3: September 1, 2020 - August 31, 2021 
 
 

A B C D E  

Item 
No. 

Description 
 

Estimated 
Quantity 

Firm Price  
Per Inspection 

Extended Price 
(CxD) 

1 
External and Operational Inspection of Boiler, 
Pressure Vessel and Piping System 1400 units $ $ 

2 
Internal Inspection of Boiler, Pressure  
Vessel and Pressure Piping System 250 units $ $ 

3 
Non-destructive (NDT) type inspection  
of Boiler, Pressure Vessel and  
Pressure Piping System 

250 units $ $ 

4 
Inspections performed outside regular  
working hours as per Items 1-3 above. 

70 External 
Insp. $ $ 

70 Internal 
Insp.   $ $ 

70 NDT  
Insp.   $ $ 

5 
Re-inspection of Boiler, Pressure Vessel and 
Pressure Piping System 100 units  

$ $ 

Total Limitation of Expenditure $ 
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3.  Option 2, Year 4: September 1, 2021 - August 31, 2022 
 
 

A B C D E  

Item 
No. 

Description 
 

Estimated 
Quantity 

Firm Price  
Per Inspection 

Extended Price 
(CxD) 

1 
External and Operational Inspection of Boiler, 
Pressure Vessel and Piping System 1400 units $ $ 

2 
Internal Inspection of Boiler, Pressure  
Vessel and Pressure Piping System 250 units $ $ 

3 
Non-destructive (NDT) type inspection of 
Boiler, Pressure Vessel and Pressure Piping 
System 

250 units $ $ 

4 
Inspections performed outside regular  
working hours as per Items 1-3 above. 

70 External 
Insp. $ $ 

70 Internal 
Insp.   $ $ 

70 NDT  
Insp.   $ $ 

5 
Re-inspection of Boiler, Pressure Vessel and 
Pressure Piping System 100 units  

$ $ 

Total Limitation of Expenditure $ 
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4.  Option 3, Year 5: September 1, 2022 - August 31, 2023 
 
 

A B C D E  

Item 
No. 

Description 
 

Estimated 
Quantity 

Firm Price Per 
Inspection 

Extended Price 
(CxD) 

1 
External and Operational Inspection of Boiler, 
Pressure Vessel and Piping System 1400 units $ $ 

2 
Internal Inspection of Boiler, Pressure  
Vessel and Pressure Piping System 250 units $ $ 

3 
Non-destructive (NDT) type inspection  
of Boiler, Pressure Vessel and Pressure 
Piping System 

250 units $ $ 

4 
Inspections performed outside regular  
working hours as per Items 1-3 above. 

70 External 
Insp. $ $ 

70 Internal 
Insp.   $ $ 

70 NDT  
Insp.   $ $ 

5 
Re-inspection of Boiler, Pressure  
Vessel and Pressure Piping System 100 units  

$ $ 

Total Limitation of Expenditure $ 
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5. Total Evaluated Price 
 

Periods Total Estimated Prices 
1: Contract period: September 1, 2018 - August 31, 2020   $ 

2: Option1, Year 3: September 1, 2020 - August 31, 2021   $ 

3: Option 2, Year 4: September 1, 2021 - August 31, 2022     $ 

4: Option 3, Year 5: September 1, 2022 - August 31, 2023     $ 

Total Evaluated Price (sum of Total Price 1 to 4) $ 
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ANNEX “C” 

SECURITY REQUIREMENTS CHECK LIST 
 
 

 
(See Attachment – Annex “C” – 4 Pages) 
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ANNEX “D” 

ELECTRONIC PAYMENT INSTRUMENTS 
 
 
The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX “E” 

 

FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY – CERTIFICATION 
 
 
I, the Bidder, by submitting the present information to the Contracting Authority, certify that the information 
provided is true as of the date indicated below. The certifications provided to Canada are subject to 
verification at all times. I understand that Canada will declare a bid non-responsive, or will declare a 
contractor in default, if a certification is found to be untrue, whether during the bid evaluation period or 
during the contract period. Canada will have the right to ask for additional information to verify the Bidder's 
certifications. Failure to comply with any request or requirement imposed by Canada may render the bid 
non-responsive or constitute a default under the Contract.  
 
For further information on the Federal Contractors Program for Employment Equity visit Employment and 
Social Development Canada (ESDC) – Labour's website. 
 
Date:___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing 
date.) 
 
Complete both A and B. 
 
A. Check only one of the following: 
 
(   ) A1. The Bidder certifies having no work force in Canada. 
  
(   ) A2. The Bidder certifies being a public sector employer. 
 
(   ) A3. The Bidder certifies being a federally regulated employer being subject to the Employment Equity 

Act. 
 
(   ) A4.  The Bidder certifies having a combined work force in Canada of less than 100 permanent full-

time and/or permanent part-time employees. 
 
 
A5.  The Bidder has a combined workforce in Canada of 100 or more employees; and  
 

(   ) A5.1. The Bidder certifies already having a valid and current Agreement to Implement 
Employment Equity (AIEE) in place with ESDC-Labour.  

OR 
(   ) A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity 

(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to completing 
the form Agreement to Implement Employment Equity (LAB1168), duly signing it, and 
transmit it to ESDC-Labour. 

 
B. Check only one of the following: 
 
(   ) B1. The Bidder is not a Joint Venture. 
 
OR 
 
(   ) B2.  The Bidder is a Joint venture and each member of the Joint Venture must provide the Contracting 

Authority with a completed annex Federal Contractors Program for Employment Equity - 
Certification. (Refer to the Joint Venture section of the Standard Instructions)  
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ANNEX “F” 

INSURANCE REQUIREMENTS 
 
 
1. Commercial General Liability Insurance 
 
1.1 The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 

throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not 
less than $2,000,000 per accident or occurrence and in the annual aggregate.  

 
1.2  The Commercial General Liability policy must include the following:  

a. Additional Insured: Canada is added as an additional insured, but only with respect to liability 
arising out of the Contractor's performance of the Contract. The interest of Canada should read 
as follows: Canada, as represented by Public Works and Government Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor. 
c. Products and Completed Operations: Coverage for bodily injury or property damage arising out 

of goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising 
out of operations that have been completed by the Contractor. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and 
Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must 
protect all insured parties to the full extent of coverage provided. Further, the policy must apply to 
each Insured in the same manner and to the same extent as if a separate policy had been issued 
to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the 
Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 
h. Employers' Liability (or confirmation that all employees are covered by Worker's compensation 

(WSIB) or similar program) 
i. Broad Form Property Damage including Completed Operations: Expands the Property Damage 

coverage to include certain losses that would otherwise be excluded by the standard care, 
custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 
days written notice of policy cancellation. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract. 

l. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor becomes 
legally obligated to pay arising out of the operations of a subcontractor. 

m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from the 
use of hired or non-owned vehicles. 

n.  Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c. J-2, 
s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause, have 
the right to pursue or defend on behalf of Canada as an Additional Named Insured under the 
insurance policy, the Insurer must promptly contact the Attorney General of Canada to agree on 
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the legal strategies by sending a letter, by registered mail or by courier, with an acknowledgement 
of receipt.  

 
For the province of Quebec, send to:  

 Director Business Law Directorate,  
Quebec Regional Office (Ottawa),  
Department of Justice,  
284 Wellington Street, Room SAT-6042,  
Ottawa, Ontario, K1A 0H8 

 
For other provinces and territories, send to:  

 Senior General Counsel,  
Civil Litigation Section,  
Department of Justice  
234 Wellington Street, East Tower  
Ottawa, Ontario K1A 0H8 

 
A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-
defend any action brought against Canada. All expenses incurred by Canada to co-defend such 
actions will be at Canada's expense. If Canada decides to co-defend any action brought against 
it, and Canada does not agree to a proposed settlement agreed to by the Contractor's insurer and 
the plaintiff(s) that would result in the settlement or dismissal of the action against Canada, then 
Canada will be responsible to the Contractor's insurer for any difference between the proposed 
settlement amount and the amount finally awarded or paid to the plaintiffs (inclusive of costs and 
interest) on behalf of Canada.  

 
 
2. Errors and Omissions Liability Insurance 
 
2.1 The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) insurance, 

and maintain it in force throughout the duration of the Contract, in an amount usual for a contract of 
this nature but for not less than $1,000,000 per loss and in the annual aggregate, inclusive of 
defence costs. 

 
2.2 If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12 

months after the completion or termination of the Contract. 
 
2.3  The following endorsement must be included:  

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 
days written notice of cancellation. 

 
 
3. Automobile Liability Insurance 
 
3.1  The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the 

duration of the Contract, in an amount usual for a contract of this nature, but for not less than 
$2,000,000 per accident or occurrence. 

 
3.2 The policy must include the following:  
 

a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence 
b. Accident Benefits - all jurisdictional statutes 
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c. Uninsured Motorist Protection 
d. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 

days written notice of cancellation. 
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ANNEX “G” 

TECHNICAL EVALUATION CRITERIA 
 
 
1. Mandatory Technical Criteria 
 

1.1 Bidders must clearly demonstrate compliance with each mandatory technical criteria. 
Failure to demonstrate compliance will result in the offer being deemed non-responsive, 
and be given no further consideration. 

 
1.2 Each mandatory technical criterion should be addressed separately. 

 
M1 The Bidder and all personnel employed for the purpose and execution of the technical 

requirements, must possess a valid and current Certificate of Competency issued under 
Ontario Regulation 220//01, s.12 Boilers and Pressure Vessels, pursuant to the 
Technical Standards and Safety Act, 2000.  
 

 To demonstrate this, the Bidder must submit for each employee assigned to undertake 
the execution of this requirement, a copy of his or her valid and current Certificate of 
Competency. 

 
If the certification documents are not provided with the bid proposal, the bidder must 
submit them to the Contracting Authority’s attention within three (3) days of request from 
PSPC. 
  

M2 The Bidder must meet the requirements of an "Authorized Inspection Agency" as defined 
in American Society of Mechanical Engineers (ASME) Boiler and Pressure Vessel Code.  
 

 To demonstrate this, the Bidder must provide a valid and current copy of their Authorized 
Inspection Agency Certificate of Accreditation. 

 
If the certification documents are not provided with the bid proposal, the bidder must 
submit them to the Contracting Authority’s attention within three (3) days of request from 
PSPC. 
 

M3 The Bidder must provide a comprehensive Health and Safety Plan (See Section 2.3 
Project Safety).  

 
If the certification documents are not provided with the bid proposal, the bidder must 
submit them to the Contracting Authority’s attention within three (3) days of request from 
PSPC. 

  
 
 
2. Point Rated Technical Criteria 
 

Rating Scale – Total Maximum points available is: 200 points. 
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Bids deemed responsive against all mandatory technical criteria will be evaluated against the point 
rated technical criteria specified in the five (5) sections below. Proposals must achieve at least 140 
points (70%) overall. 
 
Bids which fail to obtain the required minimum number of points specified will be declared non-
responsive. 
 
Each point rated technical criterion should be addressed separately. 

 
2.1 Knowledge and Experience 

 
Bidder's knowledge and experience within the scope noted in Annex “A” -Statement of Work.  
Maximum points available: 72 points 

 
The Bidder should provide four (4) references for which the Company has provided 
professional inspection services to demonstrate their knowledge and experience with similar 
projects in scope and size as defined in Annex “A” -Statement of Work. 

 
The following information should be included with each reference submitted: 

 
a)  company name and primary contact name including phone number; 

 
b)  date and duration of service provided (contract dates); 

 
c)  a summary of services provided and a description of each of the following: 

 
i)      identify types of inspection services provided; 6 pts 

ii) identify approximate number of facilities per client; and 6 pts 

iii) approximate number of devices inspected per year. 6 pts 
 

PSPC is not responsible for verifying contact information or availability. All references must be 
available to be contacted within five (5) business days upon PSPC request. 

 
If more than four (4) references are provided, only the first four (4) in the bid package will be 
considered. 

 
2.2 Project Management 

 
Bidder's ability to manage requirements of contract.  
Maximum points available: 40 points 

 
The Bidder should establish the context and resource allocations for the execution of the Contract, 
to ensure that all relevant contract deliverables are met, and all applicable approvals are obtained 
prior to initiating any portion of the Contract.  
 
The Bidder should develop and provide a Project Management Plan with a focus on scope and 
schedule that includes the following: 

 
a. evidence of an organizational structure, including resources required to 

demonstrate how the Bidder will  successfully manage and accomplish the tasks 
identified in Annex “A” – Statement of Work; 

 

16 pts. 

b. a proposed tentative schedule which will meet contract requirements including 12 pts. 
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activities and milestones towards the completion of the contract and submission 
of contract deliverables. The Bidder should also provide contingency planning 
to demonstrate evidence of course(s) of planned actions in the event that a 
situation arises that could jeopardize the expected deliverables; 

 
c. a detailed work breakdown incorporating a work plan as per the tasks and 

deliverables identified in Annex “A” – Statement of Work. The Bidder should 
consider geographical zoning and/or groupings to take advantage of climate 
differences throughout the province as well as cost savings; and 
 

8 pts. 

d. a process to track and report work progress and successful completion of 
tasks and milestones towards the successful completion of the contractual 
requirements as per Annex “A” Statement of Work.  

 

4 pts. 

2.3 Project Safety 
 

Bidder's commitment, approach and responsibilities for Occupational Health and Safety (OHS). 
Maximum points available: 38 points 

 
The Project Safety Plan (PSP) under Section 1, Mandatory Technical Criteria M3 should identify 
potential hazards and by the applying  system safety analysis techniques, and detailing the 
engineering and administrative controls that will be necessary to protect the staff as well as other 
occupants of the building. The PSP should identify necessary personnel training needs, and 
should contain a Change Management Plan. To demonstrate the Bidder's commitment to 
occupational health and safety, the Project Safety Plan should address the following: 

 
a. safe work procedures and practices, e.g. OHS Policies, company 
safety policies, and any or all safety rules or procedures; and 

14 pts. 

b. potential hazards which are present during the execution of the 
contract including analysis and preventive or control measures to mitigate 
or minimize the hazard. 

24 pts.  

2.4 Risks Management  

Bidder's ability to manage risk and change during the life of the contract. 
Maximum points available: 30 points 

 
Risk Management is a systematic process of identifying, analyzing, and responding to project 
risk. It includes maximizing the probability and impact of positive events or opportunities and 
minimizing the likelihood and consequences of adverse events to attaining project objectives. 
The Bidder should provide a Risk Management Plan identifying, analyzing and describing how 
risks will be managed throughout the life cycle of the project.  To demonstrate this, the Bidder 
should develop and provide a Risk Management Plan that addresses the following six (6) inter-
related steps: 

 
1. understanding project objectives; 5 pts.  

2. identifying risks related to those objectives; 5 pts 

3. assessing risk (probability/likelihood and frequency, as well as impact); 5 pts.  

4. responding to risk (level of action to avoid/eliminate, reduce/mitigate, retain/ 
accept, or transfer/share the risk); 

 

5 pts. 
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5. monitoring and reporting (to ensure key risk responses are working and key risk 
information is communicated and shared within the project team); and 

 

5 pts. 

6. providing evidence of flexibility and willingness to incorporate new or changing 
technologies into business processes. 
 

5 pts. 

2.5 Quality Management 
 

Bidder's methodology and approach to Quality Management/Quality Assurance.  
Maximum points available: 20 points 

 
The Bidder should provide details of its Quality Management System/Quality Assurance Planning 
with a focus on measurement of results against deliverables required by Annex “A” - Statement 
of Work. 

 
To demonstrate this, the Bidder should provide: 

 
a. evidence of a Quality Management/Assurance system 

including a continual improvement process; 
5 pts. 

b. provide evidence of the Bidder's senior management 
commitment within the organization to the ongoing review of 
documented processes; 

 

5 pts. 

c. provide evidence of periodic and ongoing internal evaluations 
of the organization's documented processes; 

 

5 pts. 

d. provide evidence of a client feedback process within the 
organization. 

5    pts. 
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ANNEX “A” 
 
 

STATEMENT OF WORK (SOW) 
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1. Terminology 
 
Alteration means any change in the item described in the original manufacturer’s data report that requires 
a change of design calculations or otherwise affects the pressure-containing capability of the boiler or 
pressure vessel. 
 
Appropriate standard means a standard or standards, as amended from time to time, to the extent that 
the most recent standard provides the highest level of safety. If more than one standard meets this criterion, 
the standard or standards must be selected using the following order of precedence: 
 

i. standard prescribed by the Canada Labour Code Part II and its pursuant applicable regulations; 
 

ii.  standard prescribed by provincial and territorial occupational health and safety acts and 
regulations; 

 
ii. any standard that has been accepted, developed, approved, prepared, published or maintained 

by an accredited organization that assumes such responsibility, i.e. the Standards Council of 
Canada (SCC) (and the standards development organization for the Canadian Standards 
Association (CSA) of the SCC) and the International Organization for Standardization (ISO); 

 
iii. standard developed by a government organization with regard to a subject area within their 

jurisdiction (e.g., Health Canada, Transport Canada and Environment Canada); 
 
iv. standard developed by an association recognized by a majority of qualified practitioners in the 

field to which the standard is addressed (e.g., American Society of Heating, Refrigerating and 
Air- Conditioning Engineers [ASHRAE]). 

 
Authorized inspection agency (hereinafter referred to as "Contractor") means: 
 

i.  meets the requirements of an "Authorized Inspection Agency" as defined in the American 
Society of Mechanical Engineers (ASME) Boiler and Pressure Vessel Code; 

 
ii.  an agency responsible for safety inspections of boiler, pressure vessels or piping systems under 

provincial or territorial jurisdiction in the geographical area in which a boiler, pressure vessel or 
piping system is located; 

 
iii.  employs qualified inspectors recognized under the laws of the province or territory in which the 

boiler, pressure vessel or piping system is located; 
 
iv.  does not contract with any department or agency of the Public Service for the operation, repair 

or maintenance of boiler, pressure vessel or piping systems. 
 
Boiler - "high pressure" means a boiler in which steam, gas or vapour is generated at more than one 
atmosphere of pressure or a boiler containing liquid that has a working pressure exceeding 1100 kPa 
(160psi) or an operating temperature exceeding 121oc (250°F). 
 
Boiler - "low pressure hot water" means a hot water boiler that has a pressure not exceeding 1100 kPa 
{160psi) or an operating temperature exceeding 121°C (250°F). 
 
Boiler - "low pressure steam" means a boiler that operates at a vapour pressure not exceeding one 
atmosphere of pressure. 
 
Boiler - "organic fluid" means a boiler that contains an organic fluid that has an operating temperature 
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not exceeding 343oc (650°F). 
 
Boiler - "unfired" means a boiler in which steam or other vapour is generated by a source of heat other 
than combustion and includes an electric boiler. 
 
Boiler- "waste heat" means an indirect-fired boiler that utilizes waste gases produced by the primary 
process to generate steam. 
 
Canadian Registration Number (CRN) means a registration number, allotted by a provincial government 
that allows a pressure-retaining item to be used in the province. 
 
Certificate of qualification means a certificate issued under the applicable boiler pressure vessel statute 
or ordnance, certifying that the holder thereof has the necessary qualifications for the position for which the 
certificate is issued. 
 
Certificate of inspections means a record issued by a qualified inspector/ inspection agency in respect of 
boiler, pressure vessel or piping system certifying that it has been inspected and conforms to the minimum 
standards of the COSHR as pursuant to the Canada Labour Code Part II. 
 
Code means the GSA Standard B51-M1997 Code for the Construction and Inspection of Boilers and 
Pressure Vessels. The English version of which is dated September 1997 and was amended in February 
1998 and the French version of which is dated September 1998. 
 
Cushion tank means a pressure vessel installed in a closed hot water heating system or cooling system 
to provide a pneumatic cushion for the expansion of the water. 
 
Decommissioned means permanent disconnection and isolation from all mechanical and electrical 
services and incapable of operation. 
 
Designated inspection agency means the provincial, territorial or other inspection agency engaged by 
the Minister to inspect boilers, pressure vessels or piping systems for a specific geographic area. 
 
Fitting means a regulating, controlling or measuring device subject to internal pressure and attached to a 
boiler, pressure vessel or piping system. 
 
Fiscal year means the annual period from April 1 to March 31. 
 
Heat exchanger means a pressure vessel such as a condenser, evaporator, heater, cooler, or similar 
apparatus not specifically identified in the code, where the tube side or shell side, or both, meet the definition 
of a pressure vessel. 
 
Hydropneumatic tank means a pressure vessel containing both water and air, the compression of which 
serves only as a cushion. 
 
Inspection (external) means as complete an examination as can be reasonably made of the external 
surfaces and safety devices while the boiler or pressure vessel is in "Operation". 
 
Inspection (internal) means as complete an examination as can be reasonably made or when construction 
permits; when the boiler or pressure vessel is "Shut Down" and handholds or manholes or other inspection 
openings are opened or removed for visual inspection of the interior components. If visual inspection is not 
possible, inspection maybe supplemented with a non-destructive type test. 
 
Inspection (ultrasonic) means a non-destructive inspection using an ultrasonic device to determine the 
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inner metal condition of equipment. 
 
Inspection Criteria Report (ICR) means a document prepared for each boiler, pressure vessel or piping 
system describing the physical characteristic which include but limited to the following; manufacturers name, 
serial number, Canadian Registration Number, maximum allowable working pressure, maximum 
temperature at which the device may operate, and the reason or justification why the device must be 
inspected. The report will also identify which minimum criteria(s) or requirement(s) the device meets which 
necessitates the need for inspection. 
 
Manufacturer’s data report means a document in an accepted form by which a manufacturer certifies that 
a boiler, pressure vessel, or fired-heated pressure coil has been manufactured in accordance with ASME 
Code or CSA B51-14. The document supplies a technical description of the vessel, is signed by a 
representative of the manufacturer, and provides for a countersignature by an inspector or authorized 
inspector, where required. 
 
Maximum allowable working pressure means the maximum allowable working pressure set out in the 
record of inspection. 
 
Minister means the Minister of Public Services and Procurement Canada (PSPC). 
 
Must is used to express a requirement, i.e., a provision that the user is obliged to satisfy in order to comply 
with the standard. 
 
New means an operational boiler, pressure vessel or pressure piping system that is within the specified 
manufacturer's warranty period from time of acceptance. 
 
Non-destructive test (NDT) technician means a person who performs non-destructive testing and who is 
certified to carry out such testing under the requirements and certification of the Canadian General 
Standards Board (CGSB), Non-destructive Testing - Qualification and Certification of Personnel 
(ISO9712:2005). 
 
Operating Authority means a Public Service Department, Agency, or its designated representative 
responsible for the operation and maintenance of a building and its boiler, pressure vessels and piping 
systems contained within. 
 
Piping system means an assembly of pipes, pipe fittings, valves, safety devices, pumps, compressors and 
other fixed equipment which contains a gas, vapor or liquid and is connected to a boiler or pressure vessel; 
for the purposes of this contract this definition applies to all piping and valves connected to a device within 
the mechanical room or space. 
 
Pressure means pressure measured in kilopascals, or pounds per square inch above the prevailing 
atmospheric pressure. 
 
Pressure vessel means a closed vessel, other than a boiler, that is used for containing, storing, distributing, 
transferring, distilling, processing or otherwise handling a gas, vapor or liquid under pressure exceeding 
the service and size limits in the COHSR as pursuant to the Canada labour Code Part II. 
 
Previously unknown/undiscovered means an operational boiler, pressure vessel or pressure piping 
system that is not within the manufacturer's specified warranty, is not identified in Appendix "A" – Inventory 
, and the Operating Authority cannot provide sufficient evidence of inspection documentation. 
 
Project Safety Plan (PSP) means a plan outlining the procedures and safe work practices, which all 
personnel working on or accessing a project site must follow. 
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Provincial authority means the Provincial or Territorial body authorized to perform boiler, pressure vessel 
inspections. 
 
Qualified inspector means a person recognized under the laws of the provincial or territory in which the 
boiler, pressure vessel or piping system is located or by the National Board of Boiler and Pressure Vessel 
Inspectors as qualified to inspect boilers, pressure vessels and piping systems. 
 
Qualified person means, in respect of a specific duty, a person who because of his/her knowledge, training 
and experience is qualified to perform that duty safely and properly. 
 
Record of Inspection (ROI) means a record or report prepared by an inspector after inspection of a boiler 
or pressure vessel declaring the current status of the device with respect to operational safety. 
 
Regional Director means an official public administrator designated accountable by the Minister to 
administer the safety inspection program in the area in which a Public Service occupancy or establishment 
is located. 
 
Re-inspection means an inspection that is repeated on an object as a result of modification or repair or 
requested by the Inspector under his/her directives issued at the time of the previous inspection whereby 
the inspection certificate was "withheld". 
 
Repair means any work necessary to restore a boiler or pressure vessel to a safe and satisfactory operating 
condition, provided that there is no deviation from the original design. 
 
Scheduled shut-down means the boiler or pressure vessel is connected to a mechanical and/or electrical 
service and is normally capable of operation but, is shut down due to the plant operating schedule. 
 
Safety Code Inspection Program (SCIP), means a program whereby PSPC establishes and manages 
inspection services on behalf of all custodial departments to ensure inspections required by the COHSR 
are carried out. Through a national data management system PSPC captures and monitors data 
demonstrating that inspections required by the CLC II have taken place. 
 
Seal means to take any measures necessary by a qualified person to prevent the unauthorized operation 
or use of a boiler, pressure vessel device. 
 
Should is used to express a recommendation or that is advised, but not necessarily required. 
 
Storage tank means a pressure vessel that is used to store hot water and is not equipped with a heating 
unit, or pressure vessel that is used to store chilled water in a closed pressurized cooling system. 
 
Shut-down (unscheduled) means the boiler or pressure vessel is connected to a mechanical and/or 
electrical service and is normally capable of operation but, is shut down due to unforeseen failure, or repair. 
 

2. Objective 
 
Provide inspection services of boilers, pressure vessels or pressure piping systems, and associated safety 
devices in accordance with the requirements of the Canada Occupational Health and Safety Regulations 
(COHSR) as pursuant to the Canada Labour Code Part II. Annex “A” – Statement of Work, which prescribes 
the minimum technical requirements needed for these inspections. 
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3. Background 
 
The Government of Canada occupational safety and health laws and legislation as it pertains to the Public 
Service of Canada, requires that every boiler, pressure vessel or piping system and safety device in 
operation, must be inspected and tested at the prescribed frequencies by a "Qualified Inspector" to 
determine that the applicable occupational safety and health requirements are met. 
 
 
4. Contractors Responsibilities - (General) 
 
The Contractor must:  

 
1. Provide inspection services for each boiler, pressure vessel or piping system and safety devices listed 

under Appendix “A” - Inventory and must be responsible for the execution of all the requirements and 
directions stated within this SOW;   
 

2. Make the necessary arrangements and execute the requirements of this SOW with the least possible 
interference or disturbance to the owner's use of the facilities; 
 

3. Be responsible for compliance with all aspects of the security requirements for his/her personnel, which 
include obtaining security clearances for all or any employee who requires access to the work site; and 
 

4. Comply with all instructions and directions when issued by the Operating Authority concerning safety 
and security issues on each work site. 

 
 
5. Project Safety 
 
Notwithstanding any other safety requirement specified in this section, or in any other section of Annex “A” 
- Statement of Work and other related documents, the Contractor must update the Project Safety Plan (PSP) 
accordingly, outlining the procedures and safe work practices, which all personnel working on or accessing 
a project site must follow. 

 
The PSP must cover all critical safety aspects of a project.  It must serve as a tool to communicate dangers 
and what should be done to prevent or minimize them in a systematic way.  The PSP must identify potential 
hazards and risks by the use of system safety analysis techniques and must detail the engineering and 
administrative controls that must be followed to protect the staff as well as other occupants of the building.   

 
1. The PSP must identify necessary personnel training needs and must also contain a plan for the 

management of change.   
 

2. The completed PSP will serve as the "Operational Procedure" and "Safety Manual" for the Contract.   
 

3. The Contractor must provide a written PSP that addresses the following: 
 

a) safe work procedures and practices, i. e. OHS Policies, company safety policies, and any 
safety rules or procedures; 

b) all known or potential hazards which are present during the execution of the contract 
including analysis and preventive or control measures to mitigate or minimize the hazard. 

 
The PSP must address and conform to the applicable Provincial Safety Act, Codes and Regulations, except 
where a requirement to conform to a more stringent Act or Regulation has been specified elsewhere in the 
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contract documents. All known or potential hazards must be identified, and it is the Contractor’s 
responsibility to be familiar with all applicable safety acts, regulations, codes and contract requirements. 
 
The requirements of this SOW must be identified and addressed in the PSP, by identifying standard 
operating procedures and safe work practices which incorporate clear and specific control measures, 
applicable safety rules, procedures and practices, all of which are mandatory. 
 
A revised PSP must be submitted within five (5) business days of a potential or new hazard being identified, 
or when requested by the Project Authority for the duration of the contract. 
 
Submission of the PSP does not imply its automatic approval and must not relieve the Contractor of any 
legal obligations for the provision of Occupational Health and Safety (OHS) requirements as specified by 
Provincial Legislation. 
 
The Contractor must ensure all workers and authorized personnel under their control entering a work site 
are notified and provided written copies of the PSP prior to beginning any work. The Contractor must ensure 
safety requirements; procedures, safe work practices and all applicable safety legislation are identified and 
adhered to. Any person not complying with the applicable safety legislation, regulations, directives, or the 
requirements of this contract must not be permitted on the work site. 
 
 
6. Security 
 
1. The Contractor may be subject to additional security screening procedures with respect to other 

Government of Canada facilities, not under the custodianship of PSPC. The Contractor must adhere to 
all requests for further security screening and adhere to all security requirements as prescribed by other 
Government of Canada Departments or Agencies. 
 The Contractor must complete the “Request for Visit” form (https://www.tpsgc-pwgsc.gc.ca/esc-

src/formulaires-forms/visite-visits-eng.html) annually in order to access Department of National 
Defense (DND) facilities. Please refer to Appendix “A” – Inventory for the list of location.  

 The Contractor must complete the “Institutional Access CPIC Clearance Request” form in order to 
access Correction Service Canada (CSC) facilities, refer to Appendix “A” – Inventory for the list of 
location. This form will be provided upon contract award. 

 
2. Employees of the Contractor will be required to have their photograph taken by the Security, Corporate 

and Information Services branch of PSPC prior to commencing any service. 
 
3. The Project Authority will identify the level of security clearance required for the work site in Appendix 

“A” - Inventory.  The Contractor must provide the Project Authority with a list of employees requiring 
access to the work site in a form stipulated by the Project Authority. Only personnel who have obtained 
the necessary security clearances will be permitted on the work sites. 

 
4. Employees of the Contractor must carry their identification with them at all times while performing 

services on Government of Canada premises and to present it upon request by the Operating Authority. 
 
5. Passes and keys for personnel requiring access to (restricted or otherwise) areas of Government of 

Canada facilities may be made available on request to each building security or building manager. 
 
6. Passes and keys when issued and controlled by site security or building manager are the responsibility 

of the Contractor and must not be removed from the work site without written permission from the 
Operating Authority. 
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7. The Contractor must surrender all Government-issued identification documents at the completion of this 
Contract. 

 
8. The Government of Canada will not be responsible for any cost to the Contractor of any kind or nature, 

which may arise from this section. 
 
 
7. Inventory 
  
1. All boilers, pressure vessels and associated safety devices known at time of tender, which are subject 

to this SOW, are identified in Appendix “A” – Inventory. 
 

2. The Project or Technical Authority reserve the right to add or remove any inventory item identified in 
Appendix “A” – Inventory. 
 

3. The Contractor must verify that each inventory item listed in Appendix “A” - Inventory, is affixed with a 
PSPC SCIP inventory identification label.  A missing or illegible identification label must be reported to 
the Project Authority on the ROI. 
 

4. When an operational boiler or pressure vessel is found and is not listed in Appendix “A” - Inventory, and 
is not exempted by Section 13. Exemptions, the Contractor must notify the Operating Authority, and 
request approval to conduct the required inspection(s). If approval is granted, the Contractor must 
perform the required external inspection of the equipment and provide an ROI in accordance with 
Section 15. Record of Inspection (ROI).  If approval is not granted, the Contractor must complete an 
individual ICR indicating the required inspection was not completed and reason why. 
 

5. When inspection services are provided on new or previously unknown devices as identified above, the 
Contractor must provide written notification to the Project Authority in the form of an ICR for each newly 
identified device. The ICR must identify the device, in accordance with Appendix “C” - Equipment 
Class/Type Index and why it must be inspected, and to what section of the code it must conform to for 
compliance. The ROI, ICR, or any deficiency report must be identified as new. Where the inventory 
number and work order number would be identified in the electronic file name, they must be replaced 
with the word "NEW." Where there is more than one new device found in the same building they must 
be numbered respectively starting from one (1) after the word NEW. 
 

6. Reimbursement for inspections on new devices not listed in Appendix “A” - Inventory must be made at 
the set cost stated in Annex “B” - Basis of Payment, only upon completion and submission of both the 
ICR and ROI in accordance with this section. 
 

7. When equipment listed in Appendix “A” - Inventory has been decommissioned or permanently removed 
from the building, the inventory label, if available, must be returned to the Project Authority complete 
with a ROI indicating the status of the device(s). 
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8. Equipment, which is exempt from these inspection requirements, must not be inspected unless directed 

to do so by the Operating Authority in writing and approved by the Project Authority. These inspections 
must be identified on the ROI as "Client Requested Inspection." All claims will be removed from the 
invoice for inspections performed on devices that do not meet the requirements in this section. 
 

9. Except for "Client Requested Inspections", the Contractor must not knowingly inspect exempted 
equipment. For planned, "Scheduled Inspections" which should have been exempted, the following 
must apply: 

 
 The Contractor must submit a cancelled ICR, complete with full description of why the device no 

longer meets or has never met the minimum requirements for inspection. The inspector must sign 
and date the cancelled inspection record; 
 

 The Contractor must leave a copy of the cancelled ROI with the Operating Authority and submit 
copy to the Department Representative; 
 

 The Contractor must not make a claim for inspection services, if they change the inspection 
requirement status subsequent from one inspection cycle to the next. 

 
 
8. Inspection Frequencies 
 
The following inspection frequencies are as prescribed by Canada Occupational Health and Safety 
Regulations: 
 
1. Every high-pressure boiler, high-temperature hot water boiler and every low-pressure steam boiler in 

use at a work place must be inspected; externally, at least once (1) every year; and internally, at least 
once every two (2) years. 
 

2. Every low-pressure hot water boiler and every unfired boiler in use at a work place must be inspected; 
externally, at least once every two (2) years; and internally, at least once every four (4) years. 

 
3. Every low-pressure organic fluid boiler in use at a work place must be inspected externally, at least 

once every two (2) years; and internally, at least once every three (3) years. 
 

4. Every waste heat boiler in use at a work place must be inspected; externally, at least once (1) every 
year; and internally, at least once every two (2) years. 
 

5. Pressure vessels, other than buried pressure vessels in use at a work place must be inspected; 
externally, at least once (1) every year; and internally, at least once every two (2) years. 
 

6. Air receivers in use at a work place must be inspected; externally, at least once (1) every year; and 
internally, at least once every five (5) years. 

 
 
9. Scheduled Inspections 
 
External and Internal inspections must be performed on all devices as specified in Appendix “A” - Inventory, 
supplied by the Project Authority, or more frequently if necessary, in an effort to protect the safety and health 
of employees, service providers, or persons which have been granted access to Government of Canada 
facilities. The Project Authority must be notified of any departures from the scheduled inspections.  If an 
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internal inspection is impractical, or physically it cannot be performed on an object, the Contractor must 
identify the reason on the inspection certificate at the time of the operational inspection. 
 
 
10. Non-Destructive Testing (NDT) 
 
Only where internal inspections cannot physically or reasonably be carried out on an object, the Operating 
Authority may request a non-destructive type test to supplement or compliment an internal inspection. The 
Contractor upon request from the Operating Authority and with approval from the Project Authority the 
Contractor must provide a non-destructive type test complete with a written report of the test results. The 
Contractor must use the departmental supplied template ROI for Ultrasonic Testing (UT) thickness readings.   
 
 
11. Re-Inspections 
 
1. A re-inspection must be completed where a boiler, pressure vessel or safety device is found to be 

unsafe to operate and is sealed to prohibit its use. The device must also be re-inspected after alterations 
or repairs have been performed to ensure the device is safe to operate, and must be performed prior 
to returning the device to normal service. 
 

2. When a re-inspection is required the Contractor must, on direction from the Operating Authority, 
coordinate the scheduling of the re-inspection as applicable, once the directives or non-- compliances 
have been corrected. 
 

3. When the Operating Authority requests a re-inspection in accordance with this section, the Contractor 
must provide inspection and the Contractor must identify on both the ROI and invoice that the inspection 
was a "Re-inspection". 
 

4. In addition to identifying the inspection as a "Re-inspection", the ROI must identify the original Inventory 
number against which the re-inspection was performed. 

 
 
12. Other Services 
 
Upon request from the Operating Authority, the Contractor must provide inspection and certification services 
for new installations and major repairs where the Provincial or Territorial inspection agency is not prepared 
to provide the service. An initial inspection and or certification record must be issued once it has been 
certified as safe for its intended use. Documentation acceptable to Labour Canada must be provided 
certifying that the newly installed or repaired boiler, pressure vessel or piping system complies with the 
requirements of COHSR.   
 
 
13. Exemptions 
 
The application of the COHSR, Part V, Boilers and Pressure Vessels and the requirements of this SOW 
contained herein do not apply to: a heating boiler that has a wetted heating surface of 3 m2 (30 ft2) or less; 
a pressure vessel that has a capacity of 40 litres (1.5 ft3) or less; a pressure vessel that is installed for use 
at a pressure of one atmosphere of pressure or less; a pressure vessel that has an internal diameter of 152 
mm (6") or less; a pressure vessel that has an internal diameter of 610 mm (24") or less and that is used to 
store hot water; a pressure vessel that has an internal diameter of 610 mm (24") or less connected to a 
water pumping system and that contains compressed air which serves as a cushion; a hydropneumatic  
tank that has an internal diameter of 610 mm (24") or less; an inter-provincial or international pipeline; or a 
refrigeration plant that has a capacity of 18 kW or less of refrigeration. 
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14. Coordination and Scheduling 
 
1. In consultation with each Operating Authority, the Contractor must schedule inspection services on all 

boilers, pressure vessel or piping system in operation at the Operating Authority’s work place. If the 
Operating Authority and the Contractor cannot come to an agreement, the Project Authority must be 
notified. 
 

2. Inspections must be performed during regular business hours, Monday through Friday between 08:00 
hrs. and 17:00 hrs., or as mutually agreed to with the Operating Authority. 
 

3. Where the Operating Authority requests inspections to be performed outside regular business hours, 
written authorization must be provided from the Operating Authority copied to the Project Authority prior 
to the commencement of work. 
 

4. Where inspections have been coordinated and scheduled in accordance with this section, and where 
access to the building is prevented or otherwise denied without 24 hours’ notice to the Contractor, the 
Contractor must immediately take action to notify the Project Authority of such, and make arrangements 
with the Operating Authority to reschedule the visit. 
 

5. The Contractor will be reimbursed for the attempted inspection (arrived at site and denied access) at 
30% of the set cost stated in Annex “B” - Basis of Payment, for the approved inspection type, and 
schedule a second visit for the purpose of inspection at the same set rate as the initial attempted 
inspection. 
 

6. The Contractor must  be reimbursed for approved scheduled inspections, at 30% of the set cost stated 
in Annex “B” - Basis of Payment, where the device is not available/ready for the scheduled inspection 
due to an unscheduled shutdown, has been decommissioned, or removed from the building. 

 
 
15. Record of Inspection (ROI) 
 
1. Upon completion of an inspection and the boiler, pressure vessel or piping system has been deemed 

to be safe to the extent essential for the safety and health of employees, the Contractor must issue a 
separate ROI for each approved inspection type being performed. The Contractor must use the 
departmental supplied ROI template in Appendix “D”- Record of Inspection.  
 

2. The Contractor must request the Operating Authority or his/her designated agent to sign off completed 
ROI’s to provide verification the inspection was performed. If the Operating Authority does not sign off, 
the Contractor must notify the Project Authority in writing within one business day. 
 

3. Upon completion of an approved inspection, the Contractor must issue an individual ROI for each 
inspection being performed and it must include, but is not limited to the following: 

 
a. type of inspection, (Operational/external, Internal, NDT, Re-inspection, Client requested); 

 
b. date of inspection, (MMM-DD-YYYY); 

 
c. location of device including: the Operating Authority's name; the building/campus  or property name 

and number if applicable; the building/campus  or properties municipal address; and the floor, area 
or room the device is located; 

 
d. the description of the device in accordance with Appendix "C" - Equipment Class/Type Index; 
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e. the Provincial Installation Number; 
 

f. the Canadian Registration Number; 
 
g. the manufacturers name; 
 
h. the manufacturers serial number; 
 
i. the year the device was manufactured/built; 
 
j. the maximum allowable working pressure and the maximum temperature at which the boiler or 

pressure vessel or piping system may be operated at; 
 

k. the boiler, pressure vessel or piping systems operational status must be identified using the 
following terms as defined in  Section 1. Terminology: 
 
i. operational and safe for its intended use;  
ii. safe for its intended use with directives/noncompliance's;  
iii. unscheduled shutdown; shut-down and sealed;  
iv. decommissioned; removed from building; 

 
l. directives that must be completed, with time frames for completion. The ROI must identify the 

directive number from the list of most commonly issued directives (attached as Appendix “F” – 
Common Directives). If the deficiency/noncompliance is not identified in the provided list, it must be 
identified in the space provided on the ROI. 
 

m. date of re-inspection if required; 
 

n. list any non-mandatory recommendations  which would provide improved operating conditions or 
compliance with current codes and regulations; 
 

o. the printed name and signature of the Inspector who carried out the inspection; 
 

p. the printed name and signature of the Operating Authority or designate, acknowledging receipt of 
ROI complete with phone number and date of signature; 

 
4. The Contractor must provide an original signed copy of the ROI upon completion of the inspection to 

the Operating Authority. The original ROI must be signed by the Operating Authority, or designate, to 
ensure verification of receipt. In addition to the original hard copy document, an electronic copy in 
portable document format (.pdf) must be produced and submitted to the Project Authority complete with 
an ICR and any deficiency/ directives as applicable. 

 
 
16. Non-Compliant Equipment 
 
1. Where the Contractor determines upon inspection that a boiler, pressure vessel device or piping system 

is not safe to operate to the extent essential for the safety and health of employees the Contractor must 
immediately: 

 
a. issue a written shut down order describing the noncompliance or rationale for this action, identify 

the noncompliance, directive, code or act infraction(s) requiring correction/repair prior to returning 
the boiler, pressure vessel or piping system to a safe operating condition. The Contractor must 
leave a copy of this written notice with the Operating Authority and immediately forward an 
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electronic copy to the Project Authority; 
 

b. direct the Operating Authority to shut-down and seal the boiler, pressure vessel or piping system in 
a prescribed manner, cancel the existing ROI and inform the Operating Authority that the use of the 
boiler, pressure vessel, or piping system is prohibited.  

 
When a boiler, pressure vessel or piping system has been inspected and is safe to operate to the extent 
essential for the safety and health of employees, however, minor deficiencies or non-compliance are 
present, the Contractor must issue a ROI to the Operating Authority. The ROI must identify any 
directives or recommendations, which would result in an improved operating condition or compliance 
with current code requirements. Devices may be allowed to operate providing minor non-compliances 
or recommendations would not jeopardize the user safety.  
 

2. After any non-compliance(s) has been corrected or repairs performed, and, at the request of the 
Operating Authority, the Contractor must provide inspection services in accordance with Section 9.  
Scheduled Inspections. The Contractor must not certify a boiler, pressure vessel or pressure piping 
system until, in the opinion of the Inspector, the device is safe for its intended use.  

 
 
17. Departmental Responsibilities 
 
1. Within five (5) business days from award of contract the Project Authority will provide the Contractor 

with an electronic version of Appendix “A” - Inventory. 
 
Appendix “A” - Inventory must include at a minimum: 

 
a.  custodian department; 
 
b.  building name and municipal address; 
 
c.  Operating Authority contact name and phone number; 
 
d.  a unique inventory identification number (serial number) for each device; and 
 
e.  a description of the device. 

 
2. From time to time, the Operating Authority will build new buildings or sell or demolish existing buildings. 

When the Project Authority becomes aware of these situations, the Contractor will be issued written 
notice to include or delete these facilities from the inspection program. 

 
 
18.  Correspondence  
 
All correspondence must be in writing and in English language. The Contractor must respond to all 
correspondence (i.e. directions, orders or notices) via email to the Project Authority and cc following email: 
PWGSC.SCIPOntario-PICSOntario.TPSGC@pwgsc-tpsgc.gc.ca 
 
 
19. Submission of Documents 
 
1. All ROI’s, ICR, or reports of deficiencies or directives as applicable, must be provided to the Technical 

Authority in electronic format as per Section 18. Correspondence. All documents must be in the most 
current Portable Document Format (pdf.) and must be compressed and optimized for Fast Web View 
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with a file size limit of 200kb or less. 
 

2.  When electronic documents are submitted in accordance with this section, they must be protected with 
industry standard security features to allow printing of the document only. 

 
3. All electronic ROI’s must be identified with a file extension name incorporating the inventory/serial 

number and document identifier as listed in the table below. 
 

Electronic Document Naming Conventions 
 

Existing Boiler Pressure Valve (BPV) Inventory with PSPC Inventory Numbers 
 

Serial No. Inspection Type Identifier Example 

2193853 External Inspection Report ER 2193853-ER 

2193853 Internal Inspection Report IR 2193853-IR 

2193853 Non-Destructive Test Results NR 2193853-NR  I 
 

New or Previously unknown/discovered BPV 
 

Serial No. Inspection Type Identifier Example 

123456  Inspection Criteria Report CR 123456-CR 

123456 External Inspection Report ER  123456-ER 

123456 Internal Inspection Report IR 123456-IR 

123456 Non-Destructive Test Results NR 123456-NR 

When more than one device is identified above, they must be  
numbered from 01 to applicable number of new devices found  
in operation, i.e. 0123456-CR01, 0123456-CR02, 0123456-CR03, etc. 
 

123456-CR01 
123456-CR02 
0123123456456-CR03 

 
 
4. All completed ROI’s, or applicable ICRs must be submitted to the Project Authority in electronic format 

as per the requirements set out in this section within thirty (30) calendar days of all completed 
inspections. 
 

5. In addition to  the above, all electronic ROI’s, or applicable ICRs must be transferred to PSPC 
server(details will be provided at contract award) or  burned on CD/DVD medium or saved onto a thumb 
drive, organized into folders and sorted by Client Name first, then by municipal address and or building 
name. 
 

6. All thirty (30) day submissions must be accompanied with a spreadsheet containing the information 
stated in Appendix “A” - Inventory in addition to the cost per inspection, subtotaled by Client Name first, 
then by municipal address and or building name. 
 

7. In addition to the thirty (30) day submission of documents, the Contractor must submit a fully completed 
Appendix “A” - Inventory document with all inspections identified as completed with the date of 
inspection, or the operational status if the inspection was not/could not be performed at the end of each 
one (1) year contract period (including the optional periods if exercised). The data is to be sorted by 
custodian first, then by municipal address and building name. 
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8. The final version of Appendix “A” - Inventory and any other applicable documentation must be submitted 

to the Technical Authority no later than August 31 for the first year of the contract and no later than 
August 31 for any of the five (5) one (1) year optional extensions. Appendix “A” - Inventory must be in 
electronic format and transferred to PSPC server (details will be provided at contract award) or burned 
onto CD/DVD medium or saved onto a thumb drive. 

 
 
20. Continual Improvement and Future Technology 
 
Technical Services, a department of PSPC, Real Property Branch endorses and prescribes to a continual 
improvement process. 
 
Information sharing and web-based technologies will continue to advance over the term of the contract and 
may offer advantages over the current data exchange approach. As a result, the means of exchanging 
information between the Contractor and PSPC may evolve and take advantage of these advances during 
the term of the contract. 
 
It is anticipated that changes in technology and web based advancements will provide new opportunities 
for process improvement in such areas as reductions in administrative requirements, improved 
organizational efficiencies reduction in response times and broadcasting for emergency responsiveness to 
Official Persons in Charge (OPI). 
 
Technical Services is committed to Quality Improvement and Quality Management is developing and 
implementing a new module within the Real Property Management System (RPMS) to assist in the 
execution of the Safety Code Inspection Program. 
 
As this technology develops and access securities/protocols are put into place, it is expected that the 
successful Bidder will incorporate this information exchange process into their internal work. 
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