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This revision to the RFSO is issued to answer questions from suppliers.

1. Questions and Answers

Question 1

As per Part 3, 3.1.1, responses are required in four (4) distinct sections. While respecting this request, 
can Bidders also include additional separate documents as Annexes (i.e. proof of credentials, samples, 
etc.) provided that they are well identified?

Answer 1

1. Proof of credentials, yes. 2. Samples: No more than three (3).

Question 2

As it pertains to the SRCL: Nothing is checked in the Facility Security Clearance section (Item 7 c). Is this 
a mistake or does it mean that there won’t actually be Protected documents, but that individual 
clearances are required at the Reliability level to ensure confidentiality? Please clarify

Answer 2

There will not be any protected, confidential or secret documents. Individual clearance, yes, at the 
reliability level.

Question 3

For M4: 

a. Please confirm that a bidder can provide samples, which were translated for CEAA.
b. Could CEAA please provide a word-count range for the size of the samples (as opposed to 
saying 10 to 20 pages?)

Answer 3

a. Yes, documents previously translated for CEAA can be submitted.
b. 6 000 words or more

Question 4

For M5, can the Bidder provide a client reference from CEAA?

Answer 4

Reference to CEAA, yes, but not to a particular individual.
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Question 5

Is it understood that any work done outside of regular business hours would be charged at the Urgent 
rate?

Answer 5

 
Only if it is indicated in the request sent and it is deemed urgent by the Agency.

Question 6

At M2, Bidders are required to provide information on the experience of the resources (period from 
month/year to month/year). In reviewing 5.2 Translators, of the SOW, there is no specific requirement for 
years of experience. Is this information therefore presented for information purposes only? Will years of 
experience of the resources play any role in the evaluation?

Answer 6

No points are allocated for the experience of resources submitted in response to criterion O2. The 
purpose of this criterion is to ensure that the Bidder has qualified resources in accordance with the 
requirements outlined in Annex A - Statement of Work, including experience in the field.

Question 7

Please confirm that resumes are not required as part of this submission.

Answer 7

No individual resumes.

Question 8

Attachment 1 to Part 4 states “Offerors must submit a complete offer for all streams”. In the same section, 
M4 requests Bidders to provide two (2) samples from English to French. Please confirm that M4 does not 
apply to all streams and that a total of two (2) samples must be presented as described in M4. These 
same two (2) samples will then be evaluated under R2. 

Answer 8

Yes, M4 does not apply to all streams and that a total of two (2) samples must be presented as described 
in M4. The two samples will allow us to evaluate the quality of the translation and to determine the 
capacity of the company to ensure the highest quality (quality insurance).  
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Question 9

Would presenting more than 3 resources to French and a resource to English give more points?

Answer 9

No. These are mandatory criteria so no points are allocated.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED


