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This revision to the RFSA is issued to answer questions from suppliers.

1. Questions and Answers

Question 1

In section 3 - Arrangement Preparation Instructions, the sections to be submitted are explained:

The arrangement must be gathered per section and separated as follows:

Section I:  Technical Arrangement
Section II:  Financial Arrangement
Section III:  Certifications
Section IV:  Additional Information

However, if we have to keep our RFSA, we must submit only those parts mentioned below, so 
question, do we submit all that is requested (the four points of the answer) in a single document?

This revision to the RFSA is issued to answer questions from suppliers.

1. Questions and Answers

Question 1

Some answers to the questions asked seem contradictory or unclear. Can you confirm that a 
supplier who already has a Tier 2 and Tier 3 SA and simply wants to comply with the new 
requirements, must complete and provide only the following documents:

resource_form_tier_2_and_3.docx (one file for both levels)
the diploma or proof of certification of each of its resources
proof of the national standard

The following documents are not required:

certifications_en966-140305-j.pdf
en-formulaire_palier_2.docx
en-formulaire_palier_3.docx
attachment_5_of_part_3_-_references.docx

Answer 1

A supplier who already has an SA at Tier 2 and Tier 3, and simply wants to comply with the new 
requirements, must complete and provide the following documents:

resource_form_tier_2_and_3.docx (one file for both levels)
the diploma or proof of certification of each of its resources
proof of the national standard
certifications_en966-140305-j.pdf



Solicitation No. - N° de l’invitation Amd. No. - N° de la modif. Buyer ID - Id de l’acheteur
EN966-140305/J 011 504zf
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
EN966-140305 504zfEN966-140305

2

Answer 1

You must submit the documents according to your situation. The instructions in Part 3 are 
intended for all suppliers. Question and Answer 1 of Revision 007 was only for suppliers who 
already had a SA and was related to the attachments to be provided with the arrangement.

A modification to Part 3 has been done. See section 2 below.

Question 2

How do we demonstrate our experience though the Translation Bureau? Do we include a long list 
of all our contract numbers? Meaning do you want 1 line for each LSO indicate the number of 
words translated on each contract or do you want us to give a grand total number of words 
translated between the timeframe indicated for all the contracts?

Answer 2

The experience must be demonstrated per Field, not contracts. You must provide the total 
number of words translated for the field within the period indicated in the RFSA.

Question 3

If we are confirming our resources experience for domains in Tier 1 - Should we submit 1 form to 
combine for all the domains and resources we are referencing or should we submit 1 form for 
each resource? Also, where do we indicate on the form which resource the experience is related 
to?

Answer 3

The response form for Tier 1 (Attachment 1 to Part 3) specifies:

NAME OF RESOURCE (please complete a separate form for each resource)

Question 4

I've asked the TB for a summary of our contracts with number of words and fields however, the 
field are divided based on the current fields.
For example Military is not subdivided by Air,Land and Sea.

How do you want us to calculate?

Answer 4

The summary of contracts will show the total number of translated words according to previous 
fields not subdivided (in your example: Military). The supplier can choose to qualify in only one or 
more of the subdivided field, therefore use the entire number of words in one or more of the 
subdivided field. 

Example:

MILITARY: 650,000 translated words (in accordance with the summary of contracts)
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A supplier could use the entire 650,000 to qualify for AIR or divide the 650,000 between 
AIR and Land, for example.

The supplier must ensure to meet the minimum number of words for each field, as defined in the 
RFSA.

2. Modification of Part 3 - Arrangement Preparation Instructions

Under Part 3, 1. (a):

DELETE the following text

If the Supplier chooses to submit its arrangement electronically, Canada requests that the 
Supplier submits its arrangement in accordance with section 8 of the 2008 standard instructions 
included in Part 2 - Supplier Instructions, Article 2.1 Standard Instructions, Clauses and 
Conditions. Suppliers are required to provide their arrangement in a single transmission. The 
epost Connect service has the capacity to receive multiple documents, up to 1GB per individual 
attachment. The arrangement must be gathered per section and separated as follows:

Section I:  Technical Arrangement
Section II:  Financial Arrangement
Section III:  Certifications
Section IV:  Additional Information

INSERT the following text:

If the Supplier chooses to submit its arrangement electronically, Canada requests that the 
Supplier submits its arrangement in accordance with section 8 of the 2008 standard instructions 
included in Part 2 - Supplier Instructions, Article 2.1 Standard Instructions, Clauses and 
Conditions. Suppliers are required to provide their arrangement in a single transmission. The 
epost Connect service has the capacity to receive multiple documents, up to 1GB per individual 
attachment. The arrangement must be gathered per section and separated as follows:

Section I:  Technical Arrangement
Section II:  Certifications and Additional Information

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED


