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Amendment # 2 is issued to answer potential bidder’s questions which included the site visit questions.  
 

Question # 1: 
Please provide further information regarding the new desks being provided. 
 
 
Answer # 1: 
Please see updated Appendix B to Annex B – Drawing Package with additional information showing the 
latest desk and floor conceptual design. Enclosed herein are specs of the desks provided by CANADA. 
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Question # 2: 
How and from where is the clock to be mounted, and are there other controls or programming required by 
the contractor? 
Answer # 2: 

- As the RFP states, the Contractor is to supply a Digital Clock based on recommendation in the 
Appendix E to Annex B - Equipment List 

- CANADA is to provide mounting hardware required to fix the digital clock at the ceiling slab and 
thru the suspended ceiling  

- Once solicitation is awarded and the digital clock model/brand has been confirmed (based on 
recommendation in Appendix E to Annex B - Equipment List) CANADA will acquire the mounting 
hardware which is compatible with it. 

- The Contractor is to install Digital Clock using CANADA furnished mounting gear; see updated 
Appendix B to Annex B – Drawing Package for location 

- No programming required 
 
 
Question # 3: 
Is the contractor be required to supply an Uninterrupted Power Supply (UPS) ? 
 
Answer # 3: 
Please note 2nd City does furnish UPS in their communication room, this will secure most of the 
equipment should power failure occurs. As a standard, JSCSS does install their own UPS in the audio-
visual rack when it comes to secure installation. Therefore we do require the contractor to supply 2 UPS 
units (see Appendix E to Annex B Equipment list) which will be secured and be connected to the Matrix 
Switches. 
 
 
Question # 4: 
Within Annex B (Statement of Work) section 21. It states that “The Contractor must provide warranty 
coverage and support services as per Public Services and Procurement Canada standard clauses” Can 
PWGSC provide the clause which relates specifically to this requirement so that the correct Warranty and 
Support Services are provided. 
 
Answer # 4: 
PSPC standard warranty clause is in General Conditions 2010A 09 as follows and the bidder must 
provide additional warranty coverage as per Annex B, Section 21 and 22 
 

           2010A 09 (2014-09-25) Warranty 

1. Despite inspection and acceptance of the Work by or on behalf of Canada and without restricting 
any provisions of the Contract or any condition, warranty or provision imposed by law, the 
Contractor, if requested by Canada to do so, must replace, repair or correct, at its own option and 
expense any work that becomes defective or fails to conform to the requirements of the Contract, 
where applicable. The warranty period will be 12 months after delivery and acceptance of the 
Work or the length of the Contractor's or manufacturer's standard warranty period, whichever is 
longer. 

2. Canada must pay the transportation cost associated with returning the Work or any part of the 
Work to the Contractor's plant for replacement, repair or making good, and the Contractor must 
pay the transportation cost associated with forwarding the replacement or returning the Work or 
part of the Work when rectified to the delivery point specified in the Contract or to another location 
as directed by Canada. If, in the opinion of Canada, it is not expedient to remove the Work from 
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its location, the Contractor must carry out any necessary repair or making good of the Work at 
that location and will be reimbursed its reasonable travel and living expenses. 

3. The warranty period is automatically extended by the duration of any period or periods where the 
Work is unavailable for use or cannot be used because of a defect or non-conformance during 
the original warranty period. The warranty applies to any part of the Work replaced, repaired or 
corrected pursuant to subsection 1, for the greater of:  

a. the warranty period remaining, including the extension, or 
b. 90 days or such other period as may be specified for that purpose by agreement between 

the Parties. 

 
Question # 5: 
Within Annex B (Statement of Work)  section 22. - Can DND confirm if they are asking for on-site technical 
service in conjunction with the Manufacturer’s extended Warranty? 
 
Answer # 5: 
DND’s requirement is to have the warranty as described in, SACC 2010A 09 (2014-09-25) Warranty, 
extended for up to three additional one year periods:  

1. Despite inspection and acceptance of the Work by or on behalf of Canada and without restricting 
any provisions of the Contract or any condition, warranty or provision imposed by law, the 
Contractor, if requested by Canada to do so, must replace, repair or correct, at its own 
option and expense any work that becomes defective or fails to conform to the 
requirements of the Contract, where applicable. The warranty period will be 12 months after 
delivery and acceptance of the Work or the length of the Contractor's or manufacturer's standard 
warranty period, whichever is longer. 

2. Canada must pay the transportation cost associated with returning the Work or any part of the 
Work to the Contractor's plant for replacement, repair or making good, and the Contractor must 
pay the transportation cost associated with forwarding the replacement or returning the Work or 
part of the Work when rectified to the delivery point specified in the Contract or to another location 
as directed by Canada. If, in the opinion of Canada, it is not expedient to remove the Work 
from its location, the Contractor must carry out any necessary repair or making good of 
the Work at that location and will be reimbursed its reasonable travel and living expenses. 

3. The warranty period is automatically extended by the duration of any period or periods where the 
Work is unavailable for use or cannot be used because of a defect or non-conformance during 
the original warranty period. The warranty applies to any part of the Work replaced, repaired or 
corrected pursuant to subsection 1, for the greater of:  

a. the warranty period remaining, including the extension, or 
b. 90 days or such other period as may be specified for that purpose by agreement between 

the Parties. 

 
Question # 6: 
Page 40 Section 2.e) & Page 43 Section 4 b) 5&6 
Please confirm the preferred mounting solution for each of the GFE supplied 70” and 55” displays, there 
was a discussion during the Mandatory site visit around either a floor or wall solution, can you please 
verify which method will be accepted 
 
Answer # 6: 
The Mounting hardware is GFE. 2nd City has agreed to use the existing floor to ceiling poles. CANADA 
will provide the necessary mounting kit to be fixed to the poles. 
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Question # 7: 
Page 41 Section 3 EQT_1 (3) 
Please confirm the make and model of the HD Cable Tuner. Also are these to be considered GFE 
provided by Canada. 
 
Answer # 7: 
To be advised 
 
Question # 8: 
Section 3 EQT_1 (9) 
Are all of the UPS units in the racks to be provided by the Contractor or Canada? 
 
Answer # 8: 
We do require the contractor to supply two (2) UPS units (see Appendix E to Annex B Equipment list) 
which will be secured and be connected to the Matrix Switches. CANADA does provide UPS for general 
purpose in the communication room; 2nd City does furnish UPS in their communication room, this will 
secure most of the equipment should power failure occur. 
 
Question # 9: 
Page 47 
Section II) Audio  
Please clarify how the audio is to work within the proposed design. 
 
Answer # 9: 
Any audio from signals pushed to the wall displays can be routed to the speakers. The last source sent 
being the one being heard in the room. If the user wants to hear a different source he must then select 
another signal which will then be the last one being pushed. 
 
 
Question # 10: 
Page 65 part a) 
Grounding practices 
Clarification required: 
It was stated during the site meeting that only equipment that has a ground lug on the device will need to 
be grounded via a connection to the GFE ground bus system supplied in each GFE rack can this be 
confirmed. 
 
Answer # 10: 
Yes only equipment equipped with ground lug. 
 
Question # 11: 
Page 114 
BoM list 
Item 14 and 15 
Crestron Control processors? 
Which of the two listed do you want systemized into the rooms? 
 
Answer # 11: 
ITEM 14 PRO 3 
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Question # 12: 
Item 16: 
Are all the Crestron TP gunits to be desk units? Are not some to be mounted in a wall? We shall assume 
black is that OK? 
 
Answer # 12: 
All panels to be desk unit, TS-1542-TILT-B (B for Black) 
 
Question # 13: 
Appendix F, Section M1 has a discrepancy [I have noted in bold] and requires clarification. It states: 
“The bidder must provide three reference projects performed in the last ten years that demonstrate the 
firm’s experience in the overall Project management and accountability to develop and deliver project 
similar to the one described in Annex B, Statement of work (SOW). To be considered, the projects must 
have been of a greater value than $500,000.00 and at least one of the projects must have been in a 
Government of Canada environment. The experience of the firm in five similar projects (similar scope, 
value, environment and size) should be clearly identified by providing the following information for each 
reference project:” 
Would you please clarify if three or five project references are required? 
 
Answer # 13: 
The bidder must provide three reference projects. 
 
 
Note:  
 
Delete  
Appendix B to Annex B – Drawing Package in Solicitation RFP posted June 11, 2018 
 
Insert: 
Appendix B to Annex B – Drawing Package as attached to amendment #2 

 
 
 

All other terms and conditions remain the same. 
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