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PS MEMORIAL GRANT PROGRAM FOR FIRST RESPONPERS 
 
Bid solicitation #0D160-183745/C for the provision of the following professional services: Specialized 
Assessment Services to Use Adjudication Expertise to Assess Eligibility and Support the Administration of 
the Memorial Grant Program for First Responders as defined in the Annex A – Statement of Work.  
 
 
PART 1 – GENERAL INFORMATION 
 
1.1 Introduction 
 
The bid solicitation is divided intoto seven parts plus attachments and annexes, as follows: 
 
Part 1 General Information:  provides a general description of the requirement; 
 
Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 

solicitation; 
 
Part 3   Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, 

the evaluation criteria that must be addressed in the bid, and the basis of selection; 
 
Part 5 Certifications and Additional Information:  includes the certifications and additional information to 

be provided; 
 
Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 

addressed by Bidders; and 
 
Part 7 Resulting Contract Clauses:  includes the clauses and conditions that will apply to any resulting 

contract. 
 
The Attachments include Pricing Schedule, Technical and Financial Criteria and Additional certifications 
precedent to Contract Award.  
 
The Annexes include the Statement of Work, Basis of Payment, Security Requirements Check List, 
Insurance Requirements and Non-Disclosure Agreement.    Ins
 
1.2 Summary 
 
1.2.1  Public Services and Procurement Canada (PSPC) on behalf of the Department of Public Safety  
Canada is seeking to establish a contract for the provision of Professional Services that consist of 
specialized services that use adjudication competencies to assess eligibility and support the 
administration for the Memorial Grant for First Responders (Memorial Grant Program) as defined in 
Annex “A”, Statement of Work. The period of the resulting contract will be from contract award to March 
31, 2021, with an irrevocable option to extend the period of the contract by two (2) additional two (2) year 
periods under the same conditions. The Maximum Fiscal year budget for providing services and 
assessing applications for Memorial Grant Program for First Responders may be up to $1,000.000.00 
inclusive of all taxes. 
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This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation for bid submission.  Bidders must refer to Part 2 of the bid solicitation entitled Instructions, 
and Part 3 entitled Bid reparation Instructions, of the bid solicitation for further information. 
 
1.2.2 The requirement is subject to the provisions of the World Trade Organization Agreement on 
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA),  the 
Canada-European Union Comprehensive Economic and Trade Agreement (CETA), and the Canadian 
Free Trade Agreement (CFTA). 
 
1.2.3 The resulting contract contract will not include deliveries of services and goods within locations of  
Yukon, Northwest Territories, Nunavut, Quebec, or Labrador that are subject to Comprehensive Land 
Claims Agreements (CLCAs).  Any requirements for deliveries of services and goods within locations of 
Yukon, Northwest Territories, Nunavut, Quebec, or Labrador that are subject to CLCAs will have to be 
treated as a separate procurement not forming part of the bid solicitation. 
 
1.3 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
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PART 2 – BIDDER INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 

 All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 

 
 Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 

solicitation and accept the clauses and conditions of the resulting contract. 
 

The 2003 (2018-05-22) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 

 Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows: 
 
 Delete:  60 days 
 
 Insert:  120 calendar days. 
 
2.2 Submission of Bids 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation.   
 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny and reflect fairness in the spending of public funds.  In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide in 
writing before contract award for each question below, the answer and, as applicable, the information 
required.   
 
If the Contracting Authority has not received the answer to the question and, as applicable, the 
information required by the time the evaluation of bids is completed, Canada will inform the Bidder of a 
time frame within which to provide the answer and, as applicable, the information required.  Failure to 
comply with Canada’s request and meet the requirement within the prescribed time frame will render the 
bid non-responsive. 
 
Definitions 
 
For the purposes of this clause, 
 
 "former public servant" is any former member of a department as defined in the Financial Administration 
Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the  
Royal Canadian Mounted Police.  A former public servant may be: 
 
(a) an individual; 
(b) an individual who has incorporated; 
(c) a partnership made of former public servants; or 
(d) a sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity. 
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"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 
 
"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA)

on m
A), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 

Act, R.S., 1985, c. S-24 as it affects the PSSA.  It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation 
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament 
Retiring Allowances Act, R.S., 1985, c. M-5, and that portion of pension payable to the Canada Pension 
Plan Act, R.S., 1985, c. C-8. 
  
Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in receipt of a pension? 
 
Yes (    )     No (    ) 
 
If so, the Bidder must provide the following information for all FPS in receipt of a pension, as applicable: 
 
(a) name of former public servant; and 
(b) date of termination of employment or retirement from the Public Service. 
 
By providing this information, bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts. 
 
Work Force Adjustment Directive 
 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? 
 
Yes (    )     No (    ) 
 
If so, the Bidder must provide the following information: 
 
a) name of former public servant; 
b) conditions of the lump sum payment incentive; 
c) date of termination of employment;  
d) amount of lump sum payment; 
e) rate of pay on which lump sum payment is based; 
f) period of lump sum payment including start date, end date and number of weeks; and 
g) number and amount (professional fees) of other contracts subject to the restrictions of a work 

force reduction program. 
  
For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
 
2.4 Enquiries - Bid Solicitation 
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All enquiries must be submitted in writing to the Contracting Authority no later than 10 calendar days 
before the bid closing date.  Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated and the enquiry can be answered to all bidders. Enquiries not submitted in a form that can be 
distributed to all bidders may not be answered by Canada. 
 
2.5 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice.  If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the bidders. 
 
2.6 Basis for Canada’s Ownership of Intellectual Property 
 
Public Safety Canada has determined that any intellectual property rights arising from the performance of 
the Work under the resulting contract will belong to Canada, for the following reasons, as set out in the 
Policy on Title to Intellectual Property Arising Under Crown Procurement Contracts: the Intellectual 
Property in Foreground Information consists of material subject to copyright, with the exception of 
computer software and all documentation pertaining to that software. 
 
2.7 Improvement of Requirement During Solicitation Period  
 
Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to 
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of 
competition nor favour a particular bidder will be given consideration provided they are submitted to the 
Contracting Authority at least 10 days before the bid closing date. Canada will have the right to accept or 
reject any or all suggestions. 
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PART 3 – BID PREPARATION INSTRUCTIONS 

 
3.1 Bid Preparation Instructions 
 
a) Due to the nature of the bid solicitation, bids transmitted by facsimile will not be accepted. 
 
b) The bid must be separated as follows: 
 

Section I:  Technical Bid 
Section II:  Financial Bid 
Section III:  Certifications 
Section IV:  Additional Information 

 
c) If the Bidder chooses to submit its bid electronically using the epost Connect service provided by 

Canada Post Corporation: 
o the Bidder is invited to consult the information available on the Canada Post Corporation website 

(https://www.canadapost.ca/cpc/en/business/postal-services/digital-mail/epost-connect.page); 
o the Bidder should refer to section 08, Transmission by facsimile or by epost Connect, of the 2003 

standard instructions.  Sub-section 2, epost connect, contains instructions and conditions; 
o the Bidder must submit its bid in a single transmission. The epost Connect service has the 

capacity to receive multiple documents, up to 1GB per individual attachment   
 
d) If the Bidder chooses to submit its bid to the PWGSC Bid Receiving Unit electronically not using the 

epost Connect service provided by Canada Post Corporation, Canada requests one envelope 
containing one copy of the bid on a USB key or a CD.  The Bidder should ensure that the Bidder's name 
and address and bid solicitation number are clearly visible on the envelope. 

 
e) Canada is not requesting hard copies of the bid. However, if the Bidder chooses to submit its bid to 

the PWGSC Bid Receiving Unit in hard copies, Canada requests: 
 
Section I:  2 hard copies 
Sections II, III and IV: 1 hard copy of the 3 sections 

 
f) If there is a discrepancy between the wording of any copies of the bid that appear on the following list, 

the wording of the copy that first appears on the list has priority over the wording of any copy that 
subsequently appears on the list: 

 
o the electronic copy of the bid submitted by using the epost Connect service provided by Canada 

Post Corporation; 
o the electronic copy of the bid submitted to the PWGSC Bid Receiving Unit on a USB key or a CD; 
o the hard copies of the bid submitted to the PWGSC Bid Receiving Unit. 

 
Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid. 
 
If the Bidder chooses to submit its bid in hard copies, Canada requests that bidders follow the format 
instructions described below in the preparation of their bid: 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; and 
(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement. 
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To assist Canada in reaching its objectives, bidders should: 
1. use paper containing fiber certified as originating from a sustainably-managed forest and containing 

minimum 30% recycled content; and 
2. use an environmentally-preferable format including black and white printing instead of color printing, 

printing double sided/duplex, using staples or clips instead of cerlox, duo tangs or binders. 
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Section I: Technical Bid 
 
In their technical bid, bidders should demonstrate their understanding of the requirements contained in 
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their 
capability and describe their approach in a thorough, concise and clear manner for carrying out the work. 
 
The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in 
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that 
bidders address and present topics in the order of the evaluation criteria under the same headings. To 
avoid duplication, bidders may refer to different sections of their bids by identifying the specific paragraph 
and page number where the subject topic has already been addressed. 
 
Part 4, Evaluation Procedures, contains additional instructions that bidders should consider when 
preparing their technical bid. 
 
Section II: Financial Bid 
 
A. Bidders must submit their financial bid in Canadian funds and in accordance with the pricing schedule 

detailed in Attachment 1 to Part 3.   
 
B. Bidders must submit their prices FOB destination; Canadian customs duties and excise taxes 

included, as applicable; and Applicable Taxes excluded.    
 
C. When preparing their financial bid, Bidders should review clause 4.1.2, Financial Evaluation, of Part 4 

of the bid solicitation; and article 7.6, Payment, of Part 7 of the bid solicitation. 
 
D. Electronic Payment of Invoices - Bid 
 
Canada requests that bidders: 
1. select option 1 or, as applicable, option 2 below; and 
2. include the selected option in Section II of their bid.  

 
  Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 
 
Option 1: 
The Bidder accepts to be paid by the following Electronic Payment Instrument(s): 
( ) VISA Acquisition Card 
( ) MasterCard Acquisition Card 
( ) Direct Deposit (Domestic and International) 
( ) Electronic Data Interchange (EDI) 
( ) Wire Transfer (International Only) 
( ) Large Value Transfer System (LVTS) (Over $25M) 
 
Option 2: 
( ) The Bidder does not accept to be paid by Electronic Payment Instruments. 
 
Section III: Certifications 
 
In Section III of their bid, bidders should provide the certifications required under Part 5 and, as 
applicable, any associated additional information. 
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Section IV: Additional Information 
 
In Section IV of their bid, bidders should provide: 
 

1. their legal name; 
2. their Procurement Business Number (PBN);  
3. the name of the contact person (provide also this person’s mailing address, phone and facsimile 

numbers and email address) authorized by the Bidder to enter into communications with Canada 
with regards to their bid, and any contract that may result from their bid; 

4. for Part 2, article 2.3, Former Public Servant, of the bid solicitation: the required answer to each 
question; and, if the answer is yes, the required information;  

5. for Part 6, article 6.1, Security Requirement, of the bid solicitation:  
a) for each individual who will require access to classified or protected information, assets or 

sensitive work sites:  
1) the name of the individual;   
2) the date of birth of the individual; and 
3) if available, information confirming the individual meets the security requirement as 

indicated in Part 7 - Resulting Contract Clauses; 
and 
b) for each proposed location of work performance or document safeguarding, the address 

containing the information below. 
 
Address: 
Street Number / Street Name, Unit / Suite / Apartment Number 
City, Province, Territory / State 
Postal Code / Zip Code 
Country 
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ATTACHMENT 1 TO PART 3, PRICING SCHEDULE 
 
The Bidder should complete this pricing schedule and include it in its financial bid once completed.  As a 
minimum, the Bidder must respond to this pricing schedule by including in its financial bid for each of the 
periods specified below its quoted all-inclusive fixed  Monthly Fee (in $CND). 
 
The maximum funding available for the Contract resulting from the bid solicitation is $1,000,000.00 
(Applicable Taxes included) per fiscal year. Bids valued in excess of this amount will be considered non-
responsive. This disclosure does not commit Canada to pay the maximum funding available. 
 
The Level of effort (months) included in this pricing schedule are provided for bid evaluated price 
determination purposes only.  They are not to be considered as a contractual guarantee. Their inclusion 
in this pricing schedule does not represent a commitment by Canada that Canada’s future usage of the 
services described in the bid solicitation will be consistent with this data. 
 
If the Bidder leaves one or more table blank, Canada will declare its bid non-responsive. 
 
Under any resulting contract, Canada will not accept travel and living expenses that may need to be 
incurred by the contractor for any relocation of resources required to satisfy its contractual obligations. 
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1. PROFESSIONAL FEES - INITIAL CONTRACT PERIOD (Contract Award Date TO March 31, 2021)  
 

INITIAL CONTRACT PERIOD  
 
 

 

PERIOD 

Firm all-
inclusive 

Monthly  Fee 
(In Cdn $) 

Volumetric 
Data  

(months) 

FIRM ALL-
INCLUSIVE 

MONTHLY FEE 
TOTAL (in $CDN) 

 
 A B C= A*B 

1.1 Year 1: Contract award to March 
31, 2019 * see Note 1* 
 

$___________ 
 

7 
$___________ 

 

1.2 Year 2: April 01, 2019 to March 31, 
2020 
 

$___________ 
 

12 
$___________ 

 

1.3 Year 3: April 01, 2020 to March 31, 
2021 

$___________ 
 

12 
$___________ 

 

Total Initial Contract Period (Taxes extra** see Note 2): 
$___________ (a) 

 
***Must not exceed the Fiscal year Maximum budget of $1,000,000.00 inclusive of all taxes. 
*Note 1: Year 1 must not exceed maximum budget of $584,000.00 inclusive of all taxes. 
** Note 2: HST tax will be used for the total evaluated price (13%). 
 
2. START-UP AND TEST PHASE FEES – FROM CONTRACT AWARD TO OPERATIONAL PHASE 
(no longer than six months) see definition in Annex A, Statement of Work, sections 5.0 Start-Up 
Phase Tasks; 5.1 Process Backlog of Applicants, 5.5.3 Provide Progress Updates and Test Plan 
and 6.0 Start-Up Phase – Deliverable table 
 

START-UP AND TEST PHASE FEES 
 
 

CATEGORY 
Firm Unit Price 

(In Cdn $) 
FIRM UNIT PRICE (in $CDN) 

 A C= B 

2.1 Start-up Phase  
 

$___________ 
 

$___________ 
 

2.2 Test Phase  
$___________ 

 
$___________ 

 

Total Start-Up and Test Phase Fees (Taxes extra): $___________ (b) 
 

*Must not exceed the Fiscal year Maximum budget of $416,000.00 inclusive of all taxes. 
**Note 2: HST tax will be used for the total evaluated price (13%). 
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3. PROFESSIONAL FEES – OPTIONAL PERIODS 
 
3.1 2 (two) additional 1 period of 2 year Option 

 
OPTIONAL CONTRACT PERIOD YEARS  

 
 

 

PERIOD 

Firm all-
inclusive 

Monthly Fee 
(In Cdn $) 

Volumetric 
Data  

(months) 

FIRM ALL-
INCLUSIVE  

FEES (in $CDN) 

 
 A B C= A*B 

3.1 Year 1: April 01, 2021 to March 31, 
2023  
 

$___________ 
 

12 
$___________ 

 

3.2 Year 2: April 01, 2023 to March 31, 
2025 
 

$___________ 
 

12 
$___________ 

 

Total Optional Contract Periods (Taxes extra): $___________ (c) 
 

*Must not exceed the Fiscal year Maximum budget of $1,000,000.00 inclusive of all taxes. 
**Note 2: HST tax will be used for the total evaluated price (13%). 
 
 
4. TOTAL EVALUATED PRICE SUMMARY 

 

Total Evaluated Price for Initial Contract Period (a) 

 

 
$___________ 

 

Total Start-Up and Test Phase Fees (b)  
$___________ 

 

Total Evaluated Price for Options (c)  
$___________ 

 

Total Evaluated price (a+b+c) 

 

 
$___________ 
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PART 4 – EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
 
4.1 Evaluation Procedures  
 
Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 
technical and financial evaluation criteria. 
 
An evaluation team composed of representatives of Canada will evaluate the bids. 
 
4.1.1 Technical Evaluation 
  

4.1.1.1 Joint Venture Experience 
 
a) Where the Bidder is a joint venture with existing experience as that joint venture, it may 

submit the experience that it has obtained as that joint venture. 

Example: A bidder is a joint venture consisting of members L and O. A bid solicitation 
requires that the bidder demonstrate experience providing maintenance and help desk 
services for a period of 24 months to a customer with at least 10,000 users. As a joint venture 
(consisting of members L and O), the bidder has previously done the work. This bidder can 
use this experience to meet the requirement. If member L obtained this experience while in a 
joint venture with a third party N, however, that experience cannot be used because the third 
party N is not part of the joint venture that is bidding. 

b) A joint venture bidder may rely on the experience of one of its members to meet any given 
technical criterion of this bid solicitation.  

Example: A bidder is a joint venture consisting of members X, Y and Z.  If a solicitation 
requires: (a) that the bidder have 3 years of experience providing maintenance service, and 
(b) that the bidder have 2 years of experience integrating hardware with complex networks, 
then each of these two requirements can be met by a different member of the joint venture. 
However, for a single criterion, such as the requirement for 3 years of experience providing 
maintenance services, the bidder cannot indicate that each of members X, Y and Z has one 
year of experience, totaling 3 years.  Such a response would be declared non-responsive. 

c) Joint venture members cannot pool their abilities with other joint venture members to satisfy a 
single technical criterion of this bid solicitation. However, a joint venture member can pool its 
individual experience with the experience of the joint venture itself.  Wherever substantiation 
of a criterion is required, the Bidder is requested to indicate which joint venture member 
satisfies the requirement. If the Bidder has not identified which joint venture member satisfies 
the requirement, the Contracting Authority will provide an opportunity to the Bidder to submit 
this information during the evaluation period.  If the Bidder does not submitted this 
information within the period set by the Contracting Authority, its bid will be declared non-
responsive. 

Example: A bidder is a joint venture consisting of members A and B. If a bid solicitation 
requires that the bidder demonstrate experience providing resources for a minimum number 
of 100 billable days, the bidder may demonstrate that experience by submitting either: 

o Contracts all signed by A; 
o Contracts all signed by B; or 
o Contracts all signed by A and B in joint venture, or 
o Contracts signed by A and contracts signed by A and B in joint venture, or 
o Contracts signed by B and contracts signed by A and B in joint venture. 

that show in total 100 billable days. 
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d) Any Bidder with questions regarding the way in which a joint venture bid will be evaluated 
should raise such questions through the Enquiries process as early as possible during the bid 
solicitation period. 

4.1.1.2 Mandatory Technical Criteria 
   
Refer to Attachment 1 to Part 4. 

4.1.1.3 Point Rated Technical Criteria 
 
 Refer to Attachment 1 to Part 4.  Point-rated technical criteria not addressed will be given a score 

of zero. 
  

4.1.2 Financial Evaluation 
 
4.1.2.1 For bid evaluation and Contractor selection purposes only, the evaluated price of a bid 

will be determined in accordance with the Pricing Schedule detailed in Attachment 1 to 
Part 3. 
 

4.1.2.1  Mandatory Financial Criteria 
   
Refer to Attachment 1 to Part 4. 

 
4.2 Basis of Selection 
 

4.2.1. Basis of Selection – Highest Combined Rating of Technical Merit [70%] and Price 
[30%] 

 
 4.2.1.1 To be declared responsive, a bid must: 
  (a) comply with all the requirements of the bid solicitation;  
 (b) meet all the mandatory evaluation criteria; and 

(c) obtain the required minimum number of points specified in Attachment 1 to Part 4 
for the point rated technical criteria. 

 
4.2.1.2 Bids not meeting 4.2.1.1 (a) or (b) or (c) will be declared non-responsive. Neither the 

responsive bid obtaining the highest number of points nor the one with the lowest 
evaluated price will necessarily be accepted. 

 
4.2.1.3 The lowest evaluated price (LP) of all responsive bids will be identified and a pricing 

score (PS), determined as follows, will be allocated to each responsive bid (i):  PSi = LP / 
Pi x 30. Pi is the evaluated price (P) of each responsive bid (i).   

 
4.2.1.4 A technical merit score (TMS), determined as follows, will be allocated to each responsive 

bid (i):TMSi = OSi x 70.  OSi is the overall score (OS) obtained by each responsive bid (i) 
for all the point rated technical criteria specified in Attachment 1 to Part 4, determined as 
follows: total number of points obtained / maximum number of points available. 

 
4.2.1.5 The combined rating (CR) of technical merit and price of each responsive bid (i) will be 

determined as follows: CRi = PSi + TMSi . 
 

4.2.1.6 The responsive bid with the highest combined rating of technical merit and price will be 
recommended for award of a contract. In the event two or more responsive bids have the 
same highest combined rating of technical merit and price, the responsive bid with the 
lowest evaluated price will be recommended for award of a contract. 
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4.2.1.7 The table below illustrates an example where all three bids are responsive and the 
selection of the contractor is determined by a 70/30 ratio of the technical merit and price, 
respectively.   

 
Basis of Selection - Highest Combined Rating of Technical Merit (70%) and Price  (30%) 
 
Bidder  Bidder 1 Bidder 2 Bidder 3 
Overall Score for All 
the Point Rated 
Technical Criteria  
 

OS1: 98/135 OS2: 120/135 OS3: 82/135 

Bid Evaluated Price P1: C$60,000  P2: C$55,000  LP and P3: C$50,000  
    
Calculations Technical Merit Score 

(OSi x 70) 
Pricing Score  
( LP/Pi x 30 ) 

Combined Rating 

Bidder 1 98/135 x 70 = 50.81 50/60 x 30 = 24.99  75.80 
Bidder 2 120/135 x 70 = 62.22 50/55 x 30 = 27.27 89.49 
Bidder 3 82/135 x 70 = 42.52 50/50 x30 = 30.00 72.52 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

 
 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during 
the bid evaluation period or during the contract period.  The Contracting Authority will have the right to 
ask for additional information to verify the Bidder’s certifications. Failure to comply and to cooperate with 
any request or requirement imposed by the Contracting Authority will render the bid non-responsive or 
constitute a default under the Contract. 
 

 
5.1   Certifications and Information Required Precedent to Contract Award  
 
The required certifications and additional information below should be submitted with the bid but may be 
submitted afterwards. If the required certifications and additional information are not submitted with the 
bid, the Contracting Authority will inform the Bidder of a time frame within which they must be submitted 
by the Bidder.  Failure to provide the required certifications and additional information within the time 
frame specified will render the bid non-responsive. 

5.1.1 Integrity Provisions – Required Documentation 
  

In accordance with the section titled Information to be provided when bidding, contracting or 
entering into a real procurement agreement of the Ineligibility and Suspension Policy 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the 
required documentation, as applicable, to be given further consideration in the procurement 
process. 

5.2.1 Federal Contractors Program for Employment Equity - Bid Certification  
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid List” available at the bottom of the page of the 
Employment and Social Development Canada (ESDC) - Labour's website 
(https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-
contractor-program.html#).  
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid List” at the 
time of contract award. 

 
Canada will also have the right to terminate the Contract for default if a Contractor, or any 
member of the Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid List” during the period of the Contract. 
 
The Bidder must provide the Contracting Authority with a completed Federal Contractors Program 
for Employment Equity certification before contract award.  If the Bidder is a Joint Venture, the 
Bidder must provide the Contracting Authority before contract award with a completed Federal 
Contractors Program for Employment Equity certification for each member of the Joint Venture. 
Attachment 1 to Part 5, Additional Certifications Precedent to Contract Award, includes a copy of 
the certification to provide. 
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5.2.2 Additional Certifications Required Precedent to Contract Award  
 
The required additional certifications to provide are included in Attachment 1 to Part 5, Additional 
Certifications Required Precedent to Contract Award. 

 
 
 
 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
0D160-183745/C  423ZG 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
0D160-183745 423zg.0D160-183745  

 

Page 34 of 82 
 

ATTACHMENT 1 TO PART 5, ADDITIONAL CERTIFICATIONS REQUIRED 
PRECEDENT TO CONTRACT AWARD 

 
1. Federal Contractors Program For Employment Equity - Certification 
 
I, the Bidder, by submitting the present information to the Contracting Authority, certify that the 
information provided is true as of the date indicated below.  The certifications provided to Canada are 
subject to verification at all times. I understand that Canada will declare a bid non-responsive, or will 
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation 
period or during the contract period.  Canada will have the right to ask for additional information to verify 
the Bidder's certifications.  Failure to comply with any request or requirement imposed by Canada may 
render the bid non-responsive or constitute a default under the Contract.  

 
For further information on the Federal Contractors Program for Employment Equity visit the Employment 
and Social Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-
social-development/programs/employment-equity/federal-contractor-program.html).  
 
Date:___________Instructions to the Bidder:(YYYY/MM/DD)  If left blank, the date will be deemed to be 
the bid solicitation closing date. 

 
Instructions to the Bidder: Complete both A and B. 

 
A.  Instructions to the Bidder: Check only one of the following: 
 

 
(   ) A1.     The Bidder certifies having no work force in Canada.    

  
(   )  A2.     The Bidder certifies being a public sector employer.    

 
(   )  A3.     The Bidder certifies being a federally regulated employer being subject to the Employment 

Equity Act.    
 

(   )  A4.     The Bidder certifies having a combined work force in Canada of less than 100 permanent full-
time and / or permanent part-time employees. 

 
(   )  A5.    The Bidder certifies having a combined workforce in Canada of 100 or more permanent full-

time and/or permanent part-time employees. 
 

(   )  A5.1.  The Bidder certifies already having a valid and current Agreement to Implement Employment 
Equity (AIEE) in place with ESDC-Labour.  

 
or 
 
(   ) A5.2.   The Bidder certifies having submitted the Agreement to Implement Employment Equity 

(LAB1168) to ESDC-Labour.  As this is a condition to contract award, proceed to completing 
the form Agreement to Implement Employment Equity (LAB1168), duly signing it, and transmit 
it to ESDC-Labour.   

 
B. Instructions to the Bidder: Check only one of the following: 

 
(   )  B1.     The Bidder is not a Joint Venture.     

 
or 
 
(   )  B2. The Bidder is a Joint venture.  Instructions to the Bidder: Refer to the Joint Venture section of 

the Standard Instructions. If the Bidder is a Joint Venture, it must provide the Contracting 
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Authority before contract award with a completed Federal Contractors Program for 
Employment Equity certification for each member of the Joint Venture. 

   
2. Status and Availability of Resources 
 
The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual 
proposed in its bid will be available to perform the Work as required by Canada's representatives and at 
the time specified in the bid solicitation or agreed to with Canada's representatives.  If for reasons beyond 
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may 
propose a substitute with similar qualifications and experience.  The Bidder must advise the Contracting 
Authority of the reason for the substitution and provide the name, qualifications and experience of the 
proposed replacement.  For the purposes of this clause, only the following reasons will be considered as 
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation, 
dismissal for cause or termination of an agreement for default. 
 
If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it 
has the permission from that individual to propose his/her services in relation to the Work to be performed 
and to submit his/her résumé to Canada.  The Bidder must, upon request from the Contracting Authority, 
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of 
his/her availability.   
 
3. Education and Experience 
 
The Bidder certifies that all the information provided in the résumés and supporting material submitted 
with its bid, particularly the information pertaining to education, achievements, experience and work 
history, has been verified by the Bidder to be true and accurate.  Furthermore, the Bidder warrants that 
every individual proposed by the Bidder for the requirement is capable of performing the Work described 
in the resulting contract. 
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PART 6 – SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS 

 
 
6.1 Security Requirement 
 
6.1.1 Before award of a contract, the following conditions must be met: 
 
a. the Bidder must hold a valid organization security clearance as indicated in Part 7 - Resulting 

Contract Clauses;  
 
b. the Bidder's proposed individuals requiring access to classified or protected information, assets or 

sensitive work sites must meet the security requirement as indicated in Part 7 - Resulting Contract 
Clauses;  

 
c. the Bidder must provide the name of all individuals who will require access to classified or protected 

information, assets or sensitive work sites; 
 

d. the Bidder's proposed location of work performance and document safeguarding must meet the 
security requirements as indicated in Part 7- Resulting Contract Clauses; and 
 

e. the Bidder must provide the address of each proposed site or premise of work performance and 
document safeguarding as follows:    
 
Address: 
Street Number / Street Name, Unit / Suite / Apartment Number 
City, Province, Territory / State 
Postal Code / Zip Code 
Country  

 
If the information is not provided in or with the bid, the Contracting Authority will so inform the Bidder 
and provide the Bidder with a time frame within which to meet the requirement.  Failure to comply 
with the request of the Contracting Authority and meet the requirement within that time period will 
render the bid non-responsive. 

 
6.1.2 Bidders are reminded to obtain the required security clearance promptly.  Any delay in the award of 

a contract to allow the successful Bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority. 

 
6.1.3 For additional information on security requirements, Bidders should refer to the Contract Security 

Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html ) website. 

 
6.2 Financial Capability 
 
SACC Manual clause A9033T (2012-07-16) Financial Capability  
 
6.3 Insurance Requirements 
 
The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate 
in Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured 
in accordance with the Insurance Requirements specified in Annex D. 
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If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and provide 
the Bidder with a time frame within which to meet the requirement.  Failure to comply with the request of 
the Contracting Authority and meet the requirement within that time period will  
render the bid non-responsive. 
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PART 7 – RESULTING CONTRACT CLAUSES 
 
    
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation.  
 
7.1 Statement of Work 
 
The Contractor must perform the Work in accordance with the Statement of Work in Annex A,  and the 
Contractor's technical bid entitled ______, dated _______. 
 
7.2 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines /standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 

7.2.1 General Conditions 
 
2035 (2018-06-21), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract.  

7.2.2 Supplemental General Conditions  
 
4008 (2008-12-12), Personal Information 
 
4008 01 (2008-05-12) Interpretation 

1. In the Contract, unless the context otherwise requires,  

"General Conditions" 
means the general conditions that form part of the Contract; 
"Personal Information" 
means information about an individual, including the types of information specifically described in 
the Privacy Act, R.S. 1985, c. P-21; 
"Record" 
means any hard copy document or any data in a machine-readable format containing Personal 
Information; 

2. Words and expressions defined in the General Conditions and used in these supplemental 
general conditions have the meanings given to them in the General Conditions. 

3. If there is any inconsistency between the General Conditions and these supplemental general 
conditions, the applicable provisions of these supplemental general conditions prevail. 

4008 02 (2008-05-12) Ownership of Personal Information and Records 

To perform the Work, the Contractor will be provided with and/or will be collecting Personal Information 
from third parties. The Contractor acknowledges that it has no rights in the Personal Information or the 
Records and that Canada owns the Records. On request, the Contractor must make all the Personal 
Information and Records available to Canada immediately in a format acceptable to Canada. 

4008 03 (2008-05-12) Use of Personal Information 
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The Contractor agrees to create, collect, receive, manage, access, use, retain, and dispose of the 
Personal Information and the Records only to perform the Work in accordance with the Contract. 

4008 04 (2008-05-12) Collection of Personal Information 

1. If the Contractor must collect Personal Information from a third party to perform the Work, the 
Contractor must only collect Personal Information that is required to perform the Work. The 
Contractor must collect the Personal Information from the individual to whom it relates and the 
Contractor must inform that individual (at or before the time when it collects the Personal 
Information) of the following:  

a. that the Personal Information is being collected on behalf of, and will be provided to, 
Canada; 

b. the ways the Personal Information will be used; 

c. that the disclosure of the Personal Information is voluntary or, if there is a legal 
requirement to disclose the Personal Information, the basis of that legal requirement; 

d. the consequences, if any, of refusing to provide the information; 

e. that the individual has a right to access and correct his or her own Personal Information; 
and 

f. that the Personal Information will form part of a specific personal information bank (within 
the meaning of the Privacy Act), and also provide the individual with information about 
which government institution controls that personal information bank, if the Contracting 
Authority has provided this information to the Contractor. 

2. The Contractor, its subcontractors, and their respective employees must identify themselves to 
the individuals from whom they are collecting Personal Information and must provide those 
individuals with a way to verify that they are authorized to collect the Personal Information under 
a Contract with Canada. 

3. If requested by the Contracting Authority, the Contractor must develop a request for consent form 
to be used when collecting Personal Information, or a script for collecting the Personal 
Information by telephone. The Contractor must not begin using a form or script unless the 
Contracting Authority first approves it in writing. The Contractor must also obtain the Contracting 
Authority's approval before making any changes to a form or script. 

4. At the time it requests Personal Information from any individual, if the Contractor doubts that the 
individual has the capacity to provide consent to the disclosure and use of his or her Personal 
Information, the Contractor must ask the Contracting Authority for instructions. 

4008 05 (2008-05-12) Maintaining the Accuracy, Privacy and Integrity of Personal Information 

The Contractor must ensure that the Personal Information is as accurate, complete, and up to date as 
possible. The Contractor must protect the privacy of the Personal Information. To do so, at a minimum, 
the Contractor must: 

a. not use any personal identifiers (e.g., social insurance number) to link multiple databases 
containing Personal Information; 
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b. segregate all Records from the Contractor's own information and records; 

c. restrict access to the Personal Information and the Records to people who require access to 
perform the Work (for example, by using passwords or biometric access controls); 

d. provide training to anyone to whom the Contractor will provide access to the Personal Information 
regarding the obligation to keep it confidential and use it only to perform the Work. The Contractor 
must provide this training before giving an individual access to any Personal Information and the 
Contractor must keep a record of the training and make it available to the Contracting Authority if 
requested; 

e. if requested by the Contracting Authority, before providing anyone with access to the Personal 
Information, require anyone to whom the Contractor provides access to the Personal Information 
to acknowledge in writing (in a form approved by the Contracting Authority) their responsibilities 
to maintain the privacy of the Personal Information; 

f. keep a record of all requests made by an individual to review his or her Personal Information, and 
any requests to correct errors or omissions in the Personal Information (whether those requests 
are made directly by an individual or by Canada on behalf of an individual); 

g. include a notation on any Record(s) that an individual has requested be corrected if the 
Contractor has decided not to make the correction for any reason. Whenever this occurs, the 
Contractor must immediately advise the Contracting Authority of the details of the requested 
correction and the reasons for the Contractor's decision not to make it. If directed by the 
Contracting Authority to make the correction, the Contractor must do so; 

h. keep a record of the date and source of the last update to each Record; 

i. maintain an audit log that electronically records all instances of and attempts to access Records 
stored electronically. The audit log must be in a format that can be reviewed by the Contractor 
and Canada at any time; and 

j. secure and control access to any hard copy Records. 

4008 06 (2008-05-12) Safeguarding Personal Information 

The Contractor must safeguard the Personal Information at all times by taking all measures reasonably 
necessary to secure it and protect its integrity and confidentiality. To do so, at a minimum, the Contractor 
must: 

a. store the Personal Information electronically so that a password (or a similar access control 
mechanism, such as biometric access) is required to access the system or database in which the 
Personal Information is stored; 

b. ensure that passwords or other access controls are provided only to individuals who require 
access to the Personal Information to perform the Work; 

c. not outsource the electronic storage of Personal Information to a third party (including an affiliate) 
unless the Contracting Authority has first consented in writing; 
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d. safeguard any database or computer system on which the Personal Information is stored from 
external access using methods that are generally used, from time to time, by prudent public and 
private sector organizations in Canada in order to protect highly secure or sensitive information; 

e. maintain a secure back-up copy of all Records, updated at least weekly; 

f. implement any reasonable security or protection measures requested by Canada from time to 
time; and 

g. notify the Contracting Authority immediately of any security breaches; for example, any time an 
unauthorized individual accesses any Personal Information. 

4008 07 (2008-05-12) Appointment of Privacy Officer 

The Contractor must appoint someone to be its privacy officer and to act as its representative for all 
matters related to the Personal Information and the Records. The Contractor must provide that person's 
name to the Contracting Authority within ten (10) days of the award of the Contract. 

4008 08 (2008-05-12) Quarterly Reporting Obligations 

Within thirty (30) calendar days of the end of each quarter (January-March; April-June; July-September; 
October-December), the Contractor must submit the following to the Contracting Authority: 

a. a description of any new measures taken by the Contractor to protect the Personal Information 
(for example, new software or access controls being used by the Contractor); 

b. a list of any corrections made to Personal Information at the request of an individual (including the 
name of the individual, the date of the request, and the correction made); 

c. details of any complaints received from individuals about the way in which their Personal 
Information is being collected or handled by the Contractor; and 

d. a complete copy (in an electronic format agreed to by the Contracting Authority and the 
Contractor) of all the Personal Information stored electronically by the Contractor. 

4008 09 (2008-05-12) Threat and Risk Assessment 

Within ninety (90) calendar days of the award of the Contract and, if the Contract lasts longer than one 
year, within thirty (30) calendar days of each anniversary date of the Contract, the Contractor must submit 
to the Contracting Authority a threat and risk assessment, which must include: 

a. a copy of the current version of any request for consent form or script being used by the 
Contractor to collect Personal Information; 

b. a list of the types of Personal Information used by the Contractor in connection with the Work; 

c. a list of all locations where hard copies of Personal Information are stored; 

d. a list of all locations where Personal Information in machine-readable format is stored (for 
example, the location where any server housing a database including any Personal Information is 
located), including back-ups; 
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e. a list of every person to whom the Contractor has granted access to the Personal Information or 
the Records; 

f. a list of all measures being taken by the Contractor to protect the Personal Information and the 
Records; 

g. a detailed explanation of any potential or actual threats to the Personal Information or any 
Record, together with an assessment of the risks created by these threats and the adequacy of 
existing safeguards to prevent these risks; and 

h. an explanation of any new measures the Contractor intends to implement to safeguard the 
Personal Information and the Records. 

4008 10 (2008-05-12) Audit 

Canada may audit the Contractor's compliance with these supplemental general conditions at any time. If 
requested by the Contracting Authority, the Contractor must provide Canada (or Canada's authorized 
representative) with access to its premises and to the Personal Information and Records at all reasonable 
times. If Canada identifies any deficiencies during an audit, the Contractor must immediately correct the 
deficiencies at its own expense. 

4008 11 (2008-05-12) Statutory Obligations 

1. The Contractor acknowledges that Canada is required to handle the Personal Information and the 
Records in accordance with the provisions of Canada's Privacy Act, Access to Information Act, 
R.S. 1985, c. A-1, and Library and Archives of Canada Act, S.C. 2004, c. 11. The Contractor 
agrees to comply with any requirement established by the Contracting Authority that is 
reasonably required to ensure that Canada meets its obligations under these acts and any other 
legislation in effect from time to time. 

2. The Contractor acknowledges that its obligations under the Contract are in addition to any 
obligations it has under the Personal Information Protection and Electronic Documents Act, S.C. 
2000, c. 5, or similar legislation in effect from time to time in any province or territory of Canada. If 
the Contractor believes that any obligations in the Contract prevent it from meeting its obligations 
under any of these laws, the Contractor must immediately notify the Contracting Authority of the 
specific provision of the Contract and the specific obligation under the law with which the 
Contractor believes it conflicts. 

4008 12 (2008-05-12) Disposing of Records and Returning Records to Canada 

The Contractor must not dispose of any Record, except as instructed by the Contracting Authority. On 
request by the Contracting Authority, or once the Work involving the Personal Information is complete, the 
Contract is complete, or the Contract is terminated, whichever of these comes first, the Contractor must 
return all Records (including all copies) to the Contracting Authority. 

4008 13 (2008-05-12) Legal Requirement to Disclose Personal Information 

Before disclosing any of the Personal Information pursuant to any applicable legislation, regulation, or an 
order of any court, tribunal or administrative body with jurisdiction, the Contractor must immediately notify 
the Contracting Authority, in order to provide the Contracting Authority with an opportunity to participate in 
any relevant proceedings. 
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4008 14 (2008-05-12) Complaints 

Canada and the Contractor each agree to notify the other immediately if a complaint is received under the 
Access to Information Act or the Privacy Act or other relevant legislation regarding the Personal 
Information. Each Party agrees to provide any necessary information to the other to assist in responding 
to the complaint and to inform the other immediately of the outcome of that complaint. 

4008 15 (2008-05-12) Exception 

The obligations set out in these supplemental general conditions do not apply to any Personal Information 
that is already in the public domain, as long as it did not become part of the public domain as a result of 
any act or omission of the Contractor or any of its subcontractors, agents, or representatives, or any of 
their employees. 

7.2.3 Intellectual Property Rights 
  
4007 (2010-08-16) Canada to Own Intellectual Property Rights in Foreground apply to and form part of 
the Contract 

7.2.4 Inspection and Acceptance  
 
The Program Authority is the Inspection Authority. All reports, deliverable items, documents, goods and 
all services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative. Should any report, document, good or service not be in accordance with the requirements 
of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection 
Authority will have the right to reject it or require its correction at the sole expense of the Contractor 
before recommending payment. 
 

7.2.5 Non-Disclosure Agreement  
 
The Contractor must obtain from its employee(s) or subcontractor(s) the completed and signed non 
Disclosure agreement, attached at Annex E , and provide it to the Contracting Authority before they  
are given access to information by or on behalf of Canada in connection with the Work. 
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7.3 Security Requirement 
 
7.3.1 The following security requirement (SRCL and related clauses provided by the Contract Security 
Program  apply and form part of the Contract:   
 
1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 

hold a valid Designated Organization Screening (DOS) with approved Document Safeguarding at 
the level of PROTECTED B, issued by the Canadian Industrial Security Directorate (CISD), 
Public Works and Government Services Canada (PWGSC). 

 
2.  The Contractor/Offeror personnel requiring access to PROTECTED information, assets or work 

site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the 
CISD/PWGSC. 

 
3.  The Contractor MUST NOT utilize its Information Technology systems to electronically process, 

produce or store PROTECTED information until the CISD/PWGSC has issued written approval.  
After approval has been granted or approved, these tasks may be performed at the level of 
PROTECTED B. 

 
4.  Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PWGSC. 
 
5.  The Contractor/Offeror must comply with the provisions of the: 
 
 (a)  Security Requirements Check List and security guide (if applicable), attached at Annex C; 
 (b)  Industrial Security Manual (Latest Edition) 
 
7.3.2 Contractor’s Site or Premises Requiring Safeguarding Measures 
 
7.3.2.1 Where safeguarding measures are required in the performance of the Work, the Contractor must 
diligently maintain up-to-date the information related to the Contractor’s and proposed individuals ‘sites or 
premises for the following addresses: 
 
Address: 
Street Number / Street Name, Unit / Suite / Apartment Number  
City, Province, Territory / State 
Postal Code / Zip Code 
Country 

 
7.3.2.2 The Company Security Officer (CSO) must ensure through the Contract Security Program that the 
Contractor and proposed individuals hold a valid security clearance at the required level. 
 
7.4 Term of Contract 

7.4.1 Period of the Contract 
 
The period of the Contract is from date of Contract to March 31, 2021. 

7.4.2 Option to Extend the Contract  
 
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two 
(2) additional one (2) year period(s) under the same conditions.  The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable  
provisions as set out in the Basis of Payment. 
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Canada may exercise this option at any time by sending a written notice to the Contractor at least 30 
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment.   

7.4.3 Termination on Thirty Days Notice 
 
Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty (30) 
calendar days written notice to the Contractor. 
 
In the event of such termination, Canada will only pay for costs incurred for services rendered and 
accepted by Canada up to the date of the termination.  Despite any other provision of the Contract, there 
will be no other costs that will be paid to the Contractor as a result of the termination. 

7.4.4 Comprehensive Land Claims Agreements (CLCAs) 
 
The Contract does not include deliveries of services within locations within Yukon, Northwest Territories, 
Nunavut, Quebec, or Labrador that are subject to Comprehensive Land Claims Agreements (CLCAs).  
Any requirements for deliveries of services within locations within Yukon, Northwest Territories, Nunavut, 
Quebec, or Labrador that are subject to CLCAs will have to form part of a separate contract. 
 
7.5 Authorities 

7.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is:  
Name:  Karen Marcotte 
Title:  Supply Specialist 
Public Works and Government Services Canada 
Acquisitions Branch 
Directorate: Business and Management Consultation 
Address: 10 Wellington Street, Gatineau, QC  
Telephone:  613-858-8522 
E-mail address:  karen.marcotte@pwgsc-tpsgc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority.  The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 

7.5.2 Program Authority 
 
The Program Authority for the Contract is: 
Name:  _________  
Title:  _________  
Organization:  __________ 
Address:  __________ 
Telephone:  ___- ___- ___ 
Facsimile:  ___- ___- ___  
E-mail address: ______ 
 
Insert, as applicable: 
In its absence, the Program Authority is: 
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Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
Telephone: ___-___-_____ 
Facsimile: ___-___-_____ 
E-mail address: ____________ 
 
The Program Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract.  Technical matters may be discussed with the Program Authority; however, the 
Program Authority has no authority to authorize changes to the scope of the Work.  Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 

7.5.3 Contractor's Representative 
(Fill in at time of contract award.) 
 
7.6 Payment 

7.6.1 Basis of Payment   

7.6.1.1 Firm Unit Price 
  
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid the firm unit price indicated below.  Customs duties are including and Applicable 
Taxes are extra. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work.    
 

Period of the Contract (from contract award to 
Operational Phase before issuing the bid solicitation, 
insert the applicable dates) : 

Work described in Annex A, Statement of 
Work, to which the basis of payment applies:  

 
A firm unit price of $ _____ (30%) upon completion 
of the start-up phase and upon acceptance by the 
Program authority 
 

 
Sections 5.0 Start-up Phase Tasks; 6.0 Start-Up 
phase – Deliverables table;  

 
A firm unit price of $ _____ (70%) upon successful 
completion of the test phase and upon 
acceptance by the Program authority 
 

Sections 5.5.3 Provide Progress Updates and 
Test Plan; 5.9 Confirm Start-Up Phase 
Completion and Readiness of Solution;  

 

7.6.2 Method of Payment  
 
Multiple Payments  
 

Canada will pay the Contractor upon completion and delivery in accordance with the payment 
provisions detailed in section 7.6.1.1 Firm Unit Price of the Contract if: 
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a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work delivered has been accepted by Canada 

 
Monthly Payments 

For the Work described in the Statement of Work in Annex A,  Canada will pay the Contractor on a 
monthly basis for work performed during the month covered by the invoice in accordance with the 
payment provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 

c. the Work performed has been accepted by Canada. 

7.6.3 SACC Manual Clauses 
 
A9116C (2007-11-30), T1204 – Information Reporting by Contractor 
A9117C (2007-11-30), Direct Request by Customer Department 
 

7.6.4 Electronic Payment of Invoices - Contract 
 
The Contractor accepts to be paid using any of the following Electronic Payment Instruments:  
 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

 

7.6.5 Discretionary Audit 
 
SACC Manual Clause C0705C (2010-01-11), Discretionary Audit 
 
7.7 Invoicing Instructions 

7.7.1 The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is completed. 
Each invoice must be supported by:  

a. a copy of time sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified in the Contract; 
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c. a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and living 
expenses; 

d. a copy of the monthly progress report. 

2. Invoices must be distributed as follows:  

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment. 

b. One (1) copy must be forwarded to the Contracting Authority identified under the section 
entitled "Authorities" of the Contract. 

7.8 Certifications and Additional Information 

7.8.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor  
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract.  

7.8.2 Federal Contractors Program for Employment Equity - Default by the Contractor 
 
The Contractor understands and agrees that, when an Agreement to Implement Employment Equity 
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour, 
the AIEE must remain valid during the entire period of the Contract.  If the AIEE becomes invalid, the 
name of the Contractor will be added to the Federal Contractors Program (FCP) for employment equity  
“FCP Limited Eligibility to Bid List” available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#). The imposition of such a 
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract. 
 
7.9 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. 
 
7.10 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
(a) the Articles of Agreement; 
(b) the supplemental general conditions 2003 (2018-05-22) ; 
(c) the general conditions 2035 ( 2018-06-21), General Conditions - Higher Complexity - Services; 
(d) Annex A, Statement of Work; 
(e) Annex B, Basis of Payment; 
(f) Annex C, Security Requirements Check List; 
(g) Annex D, Insurance Requirements (if applicable); and 
(i) the Contractor's bid dated ______. 
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7.11 Foreign Nationals 
 
SACC Manual clause A2001C (2006-06-16), Foreign Nationals (Foreign Contractor)   
SACC Manual clause A2000C (2006-06-16), Foreign Nationals (Canadian Contractor)   
 
7.12 Insurance Requirements 
 
The Contractor must comply with the insurance requirements specified in Annex D.  The Contractor must 
maintain the required insurance coverage for the duration of the Contract.  Compliance with the insurance 
requirements does not release the Contractor from or reduce its liability under the Contract. 
 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law.  Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection. 
 
The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force.  Coverage must be placed with an Insurer 
licensed to carry out business in Canada.  The Contractor must, if requested by the Contracting Authority, 
forward to Canada a certified true copy of all applicable insurance policies. 
 
7.13 Proactive Disclosure of Contracts with Former Public Servants 
Insert at contract award text if required  
 
7.14 Government of Canada Web Standards 

The Work must comply with the Government of Canada standards established by the Treasury Board, 
that include the Standard of Web Accessibility, the Standard on Web Usability, the Standard on Web 
Interoperability, and the Standard on Optimizing Websites and Applications for Mobile Devices. 

In addition, the Work must comply with the standards and guidelines developed by the department or 
agency for whom the Work is being performed. Such standards and guidelines are available from the 
department or agency's Web Standards Centre of Expertise. 
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ANNEX A, STATEMENT OF WORK 

1.0 TITLE 

Specialized service delivery to support the administration of the Memorial Grant Program for First 
Responders. 
 

2.0 OBJECTIVE 

Public Safety Canada (the program authority) requires specialized services to support the design, 
implementation and administration of the Memorial Grant Program for First Responders (Memorial Grant 
Program). This statement of work details the services required to support the new Memorial Grant 
Program. 
 

3.0 BACKGROUND 

In keeping with responsibilities and authorities outlined within the Department of Public Safety and 
Emergency Preparedness Act, the Minister has created a grant to strengthen the first responder 
community in Canada. In recognition of the critical role of first responders in protecting Canadians, the 
Memorial Grant Program took effect on April 1, 2018. 
 
The Memorial Grant Program provides a new federal tax-free, one-time lump-sum, grant to eligible 
beneficiaries of firefighters, police officers and paramedics who die as a direct result of their duties. The 
objective of the grant is to recognize the service and sacrifice of Canada’s first responders who die in the 
line of duty, including deaths resulting from occupational illness and deaths resulting from psychological 
impairment. 
 
Eligibility requirements for the grant are outlined in the Memorial Grant Program Terms and Conditions 
and are attached as Appendix A. Assessing applications requires highly specialized expertise that the 
program authority does not have in-house. The service must be client-centric, sensitive and highly 
supportive of grieving applicants.  
 
The Memorial Grant Program will benefit from the adjudication expertise, advocacy-based claims 
management principles and technological innovations found within the insurance, workers’ compensation 
and benefits administration industries. Contracting with an experienced service provider will help the 
program authority manage the Memorial Grant Program cost-effectively and efficiently. 
 

4.0 SCOPE OF WORK 

The contractor is responsible for delivering specialized services including the handling of enquiries, 
assessing applications, and providing eligibility recommendations to the program authority. The program 
authority is responsible for making eligibility decisions, informing applicants about decisions and making 
grant payments. The program authority will develop a Policy Manual to guide the contractor in making 
recommendations regarding grant eligibility. 
 

4.1 Estimates of Annual Eligible Incidents 

The Memorial Grant Program is a new program with limited baseline data. Estimates regarding the 
number of potentially eligible firefighter, police and paramedic incidents are outlined in Appendix B. For 
planning purposes, the anticipated annual volume of eligible incidents is 72, where potentially half of the 
deaths may involve psychological impairment. The program authority cannot guarantee this number. 
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4.2 Service Delivery Phases 

Service and deliverables are to be provided in three phases: start-up; operations; and close-out. 
 

5.0 START-UP PHASE TASKS 

A key task in the Start-Up Phase is promptly processing the backlog of applicants eligible for assessment 
received by the program authority between  April 1, 2018 and contract award. The broader goals are to 
develop and implement processes and systems and establish a responsive team to deliver a high quality 
sensitive service to eligible beneficiaries of fallen first responders. Constant communication with the 
program authority is required throughout the Start-Up Phase. 
 

5.1 Process Backlog of Applicants Eligible for Assessment  

Prior to contract award, the program authority will have tracked some applicants eligible for assessment 
and encouraged them to gather the information required for assessment. The Memorial Grant Program 
Terms and Conditions in Appendix A set out eligibility requirements and the kind of documents that are 
necessary for application.  
 
Within ten days of contract award, the contractor must contact the backlog applicants, obtain informed 
consent and start to process applications and recommendation packages for the program authority. 
The priority processing of the backlog of applicants eligible for assessment will have to be started before 
business processes and an information technology and contact centre solution for the overall service are 
fully developed and implemented. The approach utilized by the contractor may initially be paper based 
but must adhere to the personal information handling requirements stipulated by the contracting authority 
(Public Services and Procurement Canada). 
 
In addition to this priority processing, the contractor will be required to also manually process applications 
and recommendation packages received after contract award and until the Start-Up Phase is fully 
implemented, customized and tested. The program authority requires an initial report and weekly updates 
that summarize the number of applications processed, the numbers of applications remaining, the steps 
being taken to process the applications and the estimated timeframes for resolving the backlog. The 
contractor must provide a progress update at each weekly meeting and as part of the Start-Up Phase 
Weekly Meeting Summary. 

Start-Up
Operations

three years + two    
two-year options

Close-Out

Approval of 
Readiness 

Report 

Contract 
Termination 

Date 

Contract 
Award 
Date 

Kick-Off 
Meeting 

Close-Out 
Kick-Off 
Meeting 
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5.2 Refine Management Plan for the Protection of Personal Information 

A Management Plan for the Protection of Personal Information must provide a comprehensive description 
of all actions and precautions the contractor will undertake so that its people, systems and processes 
protect personal information as it is gathered, processed, stored and shared as articulated by the 
contracting authority. The plan must also certify compliance with the relevant provincial legislation where 
the contractor operates. The contractor must refine the plan provided in its response to the RFP and can 
only use a plan that has been approved by the program authority.  

5.2.1 Develop Forms for Personal Information Handling and Authorized 
Representation 

The contractor must make forms and scripts that facilitate the handling of personal information. Forms are 
also needed to facilitate situations where an applicant chooses to be represented by a third party and 
where the contractor might need to gather information on behalf of the applicant to support the application 
process. 
 
Consent Form - The program authority requires a consent form to document acknowledgement from an 
applicant that the contractor is acting as an agent for the program authority and is collecting, processing, 
storing and sharing personal information for the purpose of assessing applications and for the Minister of 
Public Safety Canada to make a decision. There must be a clear statement that the applicant 
understands and agrees that all information provided to the contractor will also be shared with the 
program authority. 
 
Telephone Script - The contracting authority requires the contractor to develop a script for collecting 
personal information by telephone. 
 
Authorized Representative Form - The contractor must develop a form for authorizing representation 
for an applicant that chooses to be represented by a third party. One purpose is so the contractor is 
notified in writing of the authorization of a representative before such representative interacts with the 
contractor or has access to any information relating to the application. Another purpose is to provide the 
necessary authorization for the program authority to disclose and discuss personal information provided 
by the applicant with that third party and to communicate due diligence requirements and the decisions of 
the program authority. All authorizations must be signed by the applicant. Unless notified otherwise, the 
contractor must assume the continuing validity of an authorization. The form must indicate that the onus 
is on the applicant to notify the contractor if an authorization is cancelled or a new representative is 
selected. 
 
Authorizing the Contractor as a Representative Form - An additional authorized representation form is 
required so the contractor can speak for or ask for documents or other evidence on behalf of the 
applicant. This may be needed so the contractor can support the applicant in getting all the necessary 
information to complete their application. 
 

5.3 Refine Start-Up Phase Project Plan for Kick-Off Meeting 

The contractor must refine the proposed approach provided in its response to the RFP and submit it as 
the Start-Up Phase Project Plan. This project plan will detail the steps and timeframes to operationalize 
the proposed approach and must be provided to the program authority for approval. The contractor must 
present and discuss the plan with the program authority at a Kick-Off Meeting and make any changes 
required by the program authority. 
 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
0D160-183745/C  423ZG 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
0D160-183745 423zg.0D160-183745  

 

Page 53 of 82 
 

5.4 Develop and Illustrate Business Processes for the Service 

The contractor must fully develop and illustrate business processes, sub-processes, activities and sub-
activities it will undertake to provide the service. The business process documents must be provided to 
the program authority for approval and any changes required by the program authority must be completed 
by the contractor. At a minimum, the contractor must describe processes, methods and techniques that 
adhere to the service standards described in Appendix C and must: 
 

Enquiry Handling 
 receive and track all enquiries about the Memorial Grant Program and make real-time dashboard 

indicators available to the program authority regarding the enquiries; 
 identify enquiries that do not technically meet the Memorial Grant Program Terms and Conditions 

in Appendix A (e.g., involve: a date of death earlier than April 1, 2018; the death of an individual 
clearly not employed nor formally engaged as a police officer, firefighter or paramedic; enquiry is 
from someone other than an eligible beneficiary); 

 communicate ineligibility immediately to enquiring parties, as appropriate, and document this 
activity in real-time dashboards and monthly reports to the program authority; 

 identify enquiries that appear to meet the requirements in the Memorial Grant Program Terms 
and Conditions in Appendix A and offer these enquiring parties information materials on how to 
apply to the Memorial Grant Program;  

Application Support 
 obtain consent and support applicants eligible for assessment through an intake and information 

gathering process that obtains all required documentation as described in the Memorial Grant 
Program Terms and Conditions in Appendix A; 

 assign a contractor team member for each applicant and minimize turnover; 
 engage stakeholder and employer parties to help support applicants eligible for assessment 

through information gathering and the application process; as appropriate; 

Application Assessment 
 assess applications and associated documentation for incident eligibility using the Memorial 

Grant Program Terms and Conditions in Appendix A and obtain expert or specialist medical 
opinions to inform recommendations, as required; 

 identify all eligible beneficiaries per eligible incident according to the Memorial Grant Program 
Terms and Conditions in Appendix A; 

 notify applicants of pending recommendations;  
 for negative recommendations, offer an assessment review by a separate senior application 

assessment specialist, including any new information, and notify applicants of the review findings; 

Progress Updates 
 keep applicants fully informed of the progress of applications and provide applicants an 

opportunity to provide any missing documentation; 
 inform the program authority about the processing of enquiries and applications with metrics 

about volume, status, jurisdictional breakdown and narratives about challenges encountered, and 
opportunities and changes made to enhance the service; 

 provide service and performance metrics that enable the program authority to fulfil its Program 
Evaluation Measures in Appendix D; 

Recommendations on Eligibility 
 render comprehensive recommendations to the program authority regarding all applications; 

clearly outlining the documents reviewed and the basis of the recommendations; 
 respond to any due diligence inquires made by the program authority and take action to resolve 

any outstanding questions or issues in a timely manner; and, 
 receive decision and grant payment notifications from the program authority and update 

dashboard indicators and monthly reports. 

 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
0D160-183745/C  423ZG 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
0D160-183745 423zg.0D160-183745  

 

Page 54 of 82 
 

5.5 Design and Implement an Information Technology and Contact Centre Solution 

The contractor must design and implement an information technology and contact centre solution that 
supports the administration of the Memorial Grant Program, provides bilingual service, complies with the 
service standards in Appendix C and follows the business processes approved by the program authority. 

5.5.1 Customize for User and Program Authority Needs 

The information technology and contact centre solution must be customized by the contractor for the 
following user needs:  
The public must be able, in both official languages, to: 

 view web information about the Memorial Grant Program; 
 call a toll-free number to receive the same information by telephone; or 
  interact via regular mail. 

Enquiries regarding eligibility must be: 
 received by online enquiry, e-mail, telephone, fax or regular mail; and, 
 filtered to identify enquiries meeting eligible incident date and first responder definition 

requirements in the Memorial Grant Program Terms and Conditions in Appendix A. 

Applicants must be able to use online electronic means and telephone calls and regular mail in both 
official languages to: 

 provide consent; 
 receive detailed information on how to apply for the Memorial Grant Program; 
 obtain forms; 
 provide required documents; 
 validate the information they have provided; and 
 track the status of their application. 

The contractor’s team members providing the service must be able to: 
 securely view documentation; and, 
 make applicant case notes within the system. 

The program authority must be able to: 
 specify data elements and securely access real-time dashboard information and monthly reports 

regarding enquires, applications, customer satisfaction levels, business process performance and 
compliance with service standards; 

 securely access recommendation packages following assessments and receive other information 
(e.g., specific data elements) as required to meet due diligence, decision and payment 
responsibilities;  

 notify the contractor of decisions and payment delivery status so applicant progress indicators, 
real-time dashboards and monthly reports are up to date; 

 maintain data integrity and not incur extra expenses when the contractor transitions all records 
and data to a new service provider; and, 

 transfer records and data without being hampered by proprietary formats or license requirements. 
 

5.5.2 Provide Illustrations of the IT and Contact Centre Solution  

The contractor must provide illustrations and narratives outlining the information technology and contact 
centre solution to the program authority. Details are required for approval by the program authority on 
system architecture, technologies used, potential scalability, data elements, data flows, data storage, 
reporting and security requirements. The contractor is responsible for any changes required by the 
program authority. 
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5.5.3 Provide Progress Updates and Test Plan 

The contractor must update the program authority on implementation and customization activities through 
weekly meetings and reports. Program authority input and lessons learned from processing the backlog 
of applications will facilitate innovation, customization, implementation and testing.  
At eighty-five percent implementation of the information technology and contact centre solution, the 
contractor must provide a Test Plan to the program authority for approval. The contractor must provide a 
demonstration of all components and facilitate system access for the program authority. The contractor 
must continue the implementation, conduct the testing and is responsible for any changes required by the 
program authority. 
 

5.6 Create Communication and Application Support Materials  

Using source documentation provided by the program authority, the contractor must create a series of 
communication and application support materials. These materials are to fully inform applicants about 
eligibility criteria, application procedures, application assessments and reviews and the decision making 
and payment roles of the program authority.  
Application forms must be developed that facilitate applicants acquiring and submitting the documents 
required for application. The forms must respect the different circumstances of incident eligibility (e.g., 
fatal injury, occupational illness or psychological impairment) and the different documents or evidence 
that may be required for each kind of application. 
All materials developed by the contractor must meet accessibility standards stipulated by the contracting 
authority, be in both official languages and be available to all regions of the country at all times. The 
contractor must submit communication and application support materials to the program authority for 
approval, be responsible for changes required by the program authority, provide version updates at 
weekly meetings and have materials ready for the Operations Phase. 
 

5.7 Secure Access to Required Specialists 

The contractor must assemble a multi-disciplinary team that has a primary contact for the program 
authority and experts that fully support the administration of the Memorial Grant Program. The 
contractor’s team must be able to deliver quality customer service, in both official languages, when 
interacting with enquiring parties and applicants. To make certain Memorial Grant Program applications 
are assessed with integrity and recommendations are thorough, the contractor’s team must include 
Senior Application Assessment Specialists and Expert Medical Consultants. 
For the purposes of the Memorial Grant Program, a Senior Application Assessment Specialist must be 
primarily responsible to assess applications and ensure that recommendations provided to the program 
authority are clear and thorough. The contractor must have access to a minimum of two Senior 
Application Assessment Specialists so a separate resource can perform assessment reviews when 
required. The contractor may require access to additional Senior Application Assessment Specialists in 
order to meet bilingual service delivery requirements.  
The contractor must use and pay for Expert Medical Consultants when applications require additional 
documents or evidence to establish eligibility. The expert must review documents or evidence required by 
the Memorial Grant Program Terms and Conditions in Appendix A and must cite current peer-reviewed 
scientific research articles when recommending if a death is reasonably attributable to the performance of 
a first responder’s duties.  
 
Senior Application Assessment Specialists must have: 

 extensive experience determining eligibility for complex benefits/services, or managing a claims 
team, or adjudicating claims, or adjusting involving serious loss and/or complex claims;  
(Extensive experience is defined as a minimum of ten years working in the property and casualty 
or life or disability or health benefits or workers’ compensation or other compensation/award 
programs); and, 

 a university degree or related certification or claims adjudication training or adjusting training.  
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Expert Medical Consultants must have: 
 a license to practice medicine in Canada; 
 specialty certifications related to the diagnosed occupational disease or diagnosed/presumed 

psychological impairment; and, 
 demonstrable experience in assessing insurance related medical issues and/or providing 

opinions to insurance, legal or other benefit/service programs. 

5.7.1 Refine Human Resources Plan 

The contractor must refine the proposed Human Resources Plan provided in its response to the RFP. 
Skilled resources are needed to: project manage the Start-Up Phase; design, implement, customize and 
maintain an information technology and contact centre solution; provide sensitive customer service to 
enquiring parties and applicants; obtain expert medical opinions when needed; assess applications for 
eligibility; and prepare comprehensive recommendation packages for the program authority. The plan 
must indicate a project manager contact for the Start-Up Phase and a primary contact for the Operations 
Phase. 
The Human Resources Plan must outline the different categories of human resources being utilized and 
explain the positions and roles assigned to team members. Relevant skills, abilities and competencies, 
must be listed, along with any certifications or equivalent experience summaries for each team member. 
The plan must also describe the contractor’s approach to maximizing continuity of service (e.g., 
minimizing team member changes and reducing absences and turnover). The plan must be approved by 
the program authority and the contractor is responsible for making any changes required by the program 
authority. 
 

5.8 Develop and Submit Risk Management Plan 

The contractor must conduct an analysis of all risks that could be encountered in each contract phase, 
assess the probability of each risk, identify mitigation measures and incorporate these into a Risk 
Management Plan. This plan must be submitted to the program authority for approval. Risk and mitigation 
strategy updates must be part of Start-Up Phase weekly meetings and the weekly meeting summary 
reports. 
 

5.9 Confirm Start-Up Phase Completion and Readiness of Solution 

When fully implemented, customized and tested, the contractor must submit a Readiness Report verifying 
that successful testing has been completed and that the contractor is ready to deliver full service and 
meet all program requirements. The readiness report will provide a clear date to begin the Operations 
Phase and must be provided to the program authority for approval. 
 

5.10 Start-Up Phase – Deliverable Table 

No. Deliverable Content Format(s) Due Date 
(# of business 
days) 

1 Priority Processing 
of the Backlog of 
Applicants Eligible 
for Assessment: 
Initial Report 

The Priority Processing Report for 
the Backlog of Applicants Eligible 
for Assessment summarizes 
challenges to processing the 
backlog of eligible applicants, what 
steps are being taken and the 
estimated timeframes for getting the 
backlog processed.  

Secure documents that 
protect personal 
information 

10 days after 
contract award  

2 Kick-Off Meeting 
Summary and 

The Kick-Off Meeting Summary 
outlines items discussed in the 
Kick-Off Meeting and becomes a 

Documents 
(Microsoft Word)  

15 days after 
contract award  
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No. Deliverable Content Format(s) Due Date 
(# of business 
days) 

Start-Up Phase 
Project Plan  

template for the Start-Up Phase 
Weekly Meeting Summary. 
The Start-Up Phase Project Plan 
details the steps and timeframes to 
operationalize the Proposed 
Approach accepted for contract 
award. The plan outlines all 
activities and deliverables and is 
submitted to the program authority 
for approval. The contractor is 
responsible for any changes 
required by the program authority. 

3 Management Plan 
for the Protection 
of Personal 
Information, 
Consent Forms 
and Authorized 
Representative 
Forms 
 

The Management Plan for the 
Protection of Personal Information 
provided by the contractor in its 
response to the RFP is updated 
with input from the kick-off meeting. 
This plan, the consent form, the 
telephone script and the two 
authorized representative forms are 
submitted to the program authority 
for approval and the contractor is 
responsible for any changes 
required by the program authority.  

Documents 
(Microsoft Word) 

15 days after 
contract award 

4 Human Resources 
Plan 

The Human Resources Plan 
proposed by the contractor in its 
response to the RFP is refined and 
submitted to the program authority 
for approval. The contractor is 
responsible for any changes 
required by the program authority. 

Document 
(Microsoft Word) 

15 days after 
contract award 

5 Start-Up Phase 
Weekly Meeting 
Summaries  

The Start-Up Phase Weekly 
Meeting Summary is submitted 
each week to the program authority. 
It provides an update on the status 
of: processing the backlog of 
applications; risks and 
opportunities; business process 
development; implementation 
progress for the Information 
Technology and Contact Centre 
Solution and the creation of 
communications and application 
support materials.  

Document 
(Microsoft Word) 

One day after 
each weekly 
meeting 
(ongoing) 

6 Business Process 
Modelling and 
Workflow 
Descriptions  

The illustrations and narratives of 
business processes, sub 
processes, activities and sub 
activities provided by the contractor 
in its response to the RFP are 
updated and submitted to the 
program authority for approval. The 

Documents suitable for 
a  senior management 
audience at Public 
Safety Canada using 
modelling notation 
(Microsoft Office) 

30 days after 
contract award   
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No. Deliverable Content Format(s) Due Date 
(# of business 
days) 

contractor is responsible for any 
changes required by the program 
authority. 

7 Information 
Technology and 
Contact Centre 
Solution: 
Illustrations and 
Narratives  

The illustrations and narratives 
detailing the Information 
Technology and Contact Centre 
Solution provided by the contractor 
in their response to the RFP are 
updated and provided to the 
program authority for approval. The 
contractor is responsible for any 
changes required by the program 
authority. 

Documents and 
presentations using 
modelling notation 
suitable for a senior 
management audience 
at Public Safety 
Canada 
(Microsoft Office) 

30 days after 
contract award  

8 Information 
Technology and 
Contact Centre 
Solution: Test Plan 

The Information Technology and 
Contact Centre Solution: Test Plan 
signals that 85% implementation 
has occurred, lists implementation 
activities and outlines how testing 
will be conducted. The plan is 
provided to the program authority 
for approval. The contractor is 
responsible for arranging inspection 
access for the program authority 
and for any changes required by the 
program authority. 

Document suitable for a 
senior management 
audience at Public 
Safety Canada 
(Microsoft Office) 

60 days after 
contract award 

9 Communication 
and Application 
Support Materials  

With base information supplied by 
the program authority, 
communication and application 
support materials are developed, 
approved by the program authority 
and ready for operational use. 
Specific deliverables include web-
site information and an application 
form.  

Documents as needed 
in both official 
languages 
(Microsoft Office) 

As scheduled 
in the Start-Up 
Phase Project 
Plan 
(ongoing) 

10 Risk Management 
Plan and Weekly 
Updates 

The Risk Management Plan 
provided by the contractor in its 
response to the RFP is updated and 
submitted to the program authority 
for approval. Weekly updates are 
discussed with the program 
authority and included in the Start-
Up Phase Weekly Meeting 
Summaries. 

Document 
(Microsoft Word) 

As scheduled 
in the Start-Up 
Phase Project 
Plan 
(ongoing) 

11 Readiness Report The Readiness Report verifies that 
successful testing has been 
completed and the contractor is 
ready to meet all requirements. A 
clear date to begin the Operations 
Phase is provided to the program 
authority. 

Document 
(Microsoft Word) 

As scheduled 
in the Start-Up 
Phase Project 
Plan 
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6.0 OPERATIONS PHASE TASKS 

The contractor must continually review business process performance and present value opportunities to 
improve customer service to the program authority. When approved, enhancements are to be 
implemented rapidly. Recommendation packages are critical deliverables in the Operations Phase and 
ongoing effective communications is necessary through dashboards, reports and meetings.  
 

6.1 Submit Operations Phase Plan 

The contractor must create and submit an Operations Phase Plan. The plan will be informed by the 
lessons learned during the Start-Up Phase and detail all business processes, systems and human 
resources in place to provide the service in accordance with the service standards in Appendix C. The 
plan must also include how business processes, information systems and customer service will be 
reviewed for value opportunities and risk. The contractor must present and discuss the Operations Phase 
Plan at the Operations Kick-Off Meeting and make any changes required by the program authority. 
 

6.2 Deliver Service According to Approved Business Processes and Service Standards 

The contractor must deliver the service following the approved business processes and service standards 
in Appendix C. The program authority must be notified on the same day by telephone, e-mail and 
dashboard update of any breaches to the standard and how the contractor is rectifying the matter. When 
the contractor learns of a dissatisfied applicant, it must inform the program authority on the same day by 
telephone, e-mail and dashboard updates about the issue, the mitigating actions being taken and about 
other interventions that are proposed. 
 

6.3 Provide Applicants Access to Progress Indicators 

Applicants eligible for assessment must be able to securely view any information they have provided and 
determine the status of their application via on-line access. Applicants without computer access must be 
able to verify the information they have provided and be informed about the status of their application by 
telephone call or regular mail. 
 

6.4 Provide Program Authority Access to Real-Time Dashboards  

The contractor must maintain dashboards that visually display enquiry and application processing metrics 
and make them available to the program authority in real-time. To protect personal information, the 
dashboard metrics must not contain or reveal any personal information. Volumetric information in the 
dashboards will be used for planning by the program authority. The dashboards must contain metrics 
needed by the program authority to monitor how key business processes are performing, to identify 
bottlenecks and to identify opportunities to enhance the service. 
 

6.5 Provide Reports and Monthly Meeting Summaries 

The program authority requires reports to fulfill planning and other program accountabilities. The 
contractor must provide standalone monthly, quarterly and annual reports that detail web analytics, 
contact centre activity, enquires, applications, customer satisfaction levels, business process performance 
and compliance with the service standards described in Appendix C. The reports must be consistent with 
real-time dashboard information and the contractor must host the reports on its secured system and make 
electronic copies available to the program authority. 
The contractor must meet monthly with the program authority and provide an Operations Phase Monthly 
Meeting Summary. The summary must focus on overall service performance, value opportunities and 
risks identified, and propose any service changes for the program authority to consider. The contractor is 
responsible for any changes required by the program authority. 
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6.6 Provide Recommendation Packages 

Recommendation Packages are critical deliverables. The packages will be produced by the contractor as 
a result of application assessments and assessment reviews. The contents must be different for positive 
and negative recommendations. When the recommendation is positive, the recommendation package 
must contain: 

 checklist that all documentation defined in the Memorial Grant Program Terms and Conditions in 
Appendix A has been obtained, is complete and signed; 

 copy of the applicant’s consent to share personal information with the program authority; 
 list of authorized representatives and their addresses (if any); and, 
 narrative about how the application meets the Memorial Grant Program Terms and Conditions in 

Appendix A and detailed information about how the application meets the requirements in 
Sections 2, Section 5, Section 6 and Section 11.  

The package for a negative recommendation must contain the above with a different and more detailed 
narrative. A negative recommendation package narrative must identify the Terms and Conditions that are 
not met by the applicant. The narrative must include the facts involved and describe additional efforts 
taken to consider other documents, evidence, medical opinion and the results of any assessment review 
before arriving at a negative assessment recommendation. 
The contractor must assist the program authority in reviewing the recommendation package and 
completing required due diligence (e.g., assessment reviews or written clarifications). When the program 
authority renders a decision, the contractor must provide additional data elements to it in order to process 
the payment. 
 

6.7 Maintain Communication and Application Support Materials 

The contractor must maintain a series of communication and application support materials in both official 
languages that fully inform applicants about eligibility criteria, application procedures, application 
assessment, assessment reviews and the decision making role of the program authority. Based on 
enquiry handling and application support, the contractor may propose changes to these materials in the 
Operations Phase Monthly Meeting Summaries. The contractor is responsible for changes as required by 
the program authority, including to website information. 
 

6.8 Maintain Information Technology and Contact Centre Solution 

The contractor must maintain the information technology and contact centre solution supporting the 
administration of the Memorial Grant Program, providing bilingual service, complying with the service 
standards in Appendix C and following the business processes approved by the program authority. The 
Operations Phase Monthly Meeting Summary must include operational and service metrics of the 
Information Technology and Contact Centre Solution (e.g., web analytics, solution utilization, average 
uptime and user satisfaction). 
 

6.9 Facilitate Reviews Required by Program Authority 

The program authority may periodically review case files to better understand how the contractor is 
delivering the service. The intent is to review files, systems, processes and have discussions with 
contractor team members about various enquiries, applications and recommendations. Within five days of 
program authority request, the contractor must provide access to its premises, relevant systems, and files 
for the purposes of a case review. 
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6.10 Operations Phase – Deliverable Table 

No. Deliverable Content Format(s) Due Date 
(# of business 
days) 

1 Operations Phase: 
Kick-Off Meeting 
Summary and Plan 

The Operations Kick-Off Meeting 
Summary outlines items discussed 
in the Operations Kick-Off Meeting 
and becomes a template for the 
Operations Phase Monthly Meeting 
Summary. 
The Operations Phase Plan is 
based on the proposed approach 
the contractor provided in response 
to the RFP and updated with 
lessons learned from the Start-Up 
Phase. The plan outlines all 
activities and deliverables and is 
submitted to the program authority 
for approval. The contractor is 
responsible for any changes 
required by the program authority. 

Document 
(Microsoft 
Word) 

10 days prior to 
start of  Operations 
Phase 

2 Service Delivery  Service delivery according to the 
business processes approved in the 
Start-Up Phase and the service 
standards in Appendix C.  

Sensitive 
customer 
service to all 
enquires and 
applicants 

Ongoing 

3 Notification of Service 
Standard Breach or 
Dissatisfied Applicant 

The contractor informs the program 
authority about a service standard 
breach or a dissatisfied applicant 
and the mitigating actions being 
taken and other proposed 
interventions. 

Telephone call, 
e-mail and 
dashboard 

Same day 
(ongoing) 

4 Applicant Access to 
Progress Indicators  

Application progress indicators are 
available to applicants as described 
in the Start-Up Phase and 
Operations Phase tasks. 

On-line data 
visualizations, 
documents 
(Microsoft 
Office) and 
available by 
telephone 

10 days after start 
of Operations 
Phase 
(ongoing) 

5 Program Authority 
Access to Real-Time 
Dashboards 

Real-time dashboards are available 
to the program authority as 
described in the Start-Up Phase 
and Operations Phase tasks. 

On-line data 
visualizations 
and  
documents 
(Microsoft 
Office) 

10 days after start 
of Operations 
Phase 
(ongoing) 

6 Recommendation 
Packages 

Recommendation packages 
provided to the program authority 
include: evidence of consent; 
authorized representative(s), 
detailed narrative; facts; and a list 
of documents referenced.  

Secure 
document  

Two days after 
each application 
assessment or 
assessment review 
is completed 
(ongoing) 

7 Data Elements for 
Grant Payment 

Once the program authority has 
completed due diligence and 
rendered a decision; additional data 

Data elements 
sent 
electronically 

Two days after 
contractor is 
notified of due 
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No. Deliverable Content Format(s) Due Date 
(# of business 
days) 

elements are sent to the program 
authority to enable payment.  

diligence and 
decision 
(ongoing) 

8 Reports  Reports (monthly, quarterly and 
annual) and the Operations Phase 
Monthly Meeting Summary are 
described in Section 6.5 of the 
SOW.  

Documents 
with clear 
informative 
graphics 
suitable for a 
senior 
management 
audience 
(Microsoft 
Office) 

As required by the 
program authority 
(ongoing) 

9 Communication and 
Application Support 
Materials Maintenance 

The contractor maintains 
communication and application 
support materials in both official 
languages, proposes 
enhancements in the Operations 
Phase Monthly Meeting Summaries 
and is responsible for changes as 
required by the program authority, 
including websites forms and 
documents. 

Updates in 
Operations 
Phase Monthly 
Meeting 
Summary 
(Microsoft 
Word) 

Monthly updates 
(ongoing) 

10 Information 
Technology and 
Contact Centre 
Maintenance 

The contractor maintains the 
information technology and contact 
centre solution in both official 
languages according to service 
standards in Appendix C and 
updates the Operations Phase 
Monthly Meeting Summary with 
operational and service metrics. 

Updates in 
Operations 
Phase Monthly 
Meeting 
Summary  
(Microsoft 
Word) 

Monthly updates 
(ongoing) 

11 Facilitate Case Review  The contractor must provide the 
program authority access to files, 
systems, processes and team 
members for the purposes of case 
reviews. 

Document 
agreeing to 
provide access 
and the 
provision of 
access 
(Microsoft 
Word) 

Within five days of 
a request by the 
program authority 
(ongoing) 
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7.0 CLOSE-OUT PHASE TASKS 

The primary goal of the Close-Out Phase is to maintain quality service and transition to a new service 
provider. The Close-Out Phase starts upon formal written notification from Public Services and 
Procurement Canada to the contractor and ends on the termination date of the contract. The duration for 
the Close-Out Phase is no more than forty business days after written notification. 
 

7.1 Submit Close-Out Phase Project Plan and Kick-Off Meeting 

The contractor must create a Close-Out Phase Project Plan within ten days after written notification. The 
plan will detail the steps and timeframes to execute the tasks required in the Close-Out Phase. The 
contractor must submit the Close-Out Phase Project Plan to the program authority for approval, discuss 
the plan at the Close-Out Phase Kick-Off Meeting and make any changes required by the program 
authority. 
 

7.2 Continue Service to Applicants Eligible for Assessment 

The contractor must continue to process the applications received before the start of the Close-Out 
Phase. For those applications, the contractor must continue to provide application support services, 
application assessments, assessment reviews, recommendations and maintenance of the information 
technology and contact centre solution according to the service standards in Appendix C. 

7.3 Handle Enquiries but Refer Applicants Eligible for Assessment Elsewhere 

During the Close-Out Phase, the contractor must continue to handle general enquires but refer any new 
applicants eligible for assessment to the program authority or new service provider. More details will be 
provided by the program authority during the Close-Out Phase Kick-Off Meeting. 
 

7.4 Provide Close-Out Phase Weekly Meeting Summaries 

The contractor must meet with the program authority on a weekly basis to update on close-out phase 
progress. The contractor must provide a summary after each meeting to inform the program authority 
including the processing progress of the application inventory and the preparations for application and 
record transfer. 
  

7.5 Prepare Applications for Transition 

Any applications in inventory that are not ready for assessment at five days before the termination date 
must be prepared for transition. The contractor must inform each applicant in writing that their file is being 
transitioned and make clear that personal information will continue to be handled according to the 
procedures in the consent forms. The contractor must prepare a written summary of each application file 
being transitioned including remarks about: present status; last contact; outstanding items or actions; and 
suggested next steps. The written summary and records must then be provided to the program authority 
or new service provider. More details will be provided by the program authority during the Close-Out 
Phase Kick-Off Meeting. 
 

7.6 Transfer Records and Data  

The contractor must segregate all records and data by each Memorial Grant Program application and 
prepare for transfer to the program authority or new service provider. Format and technique details that 
the contractor must follow will be provided by the program authority at the Close-Out Phase Kick-Off 
Meeting. The contractor must transfer all information to a new service provider and the transfer feasibility 
must not be hampered by proprietary formats or license requirements. The contractor must provide the 
program authority a brief report on the data and data structures involved and must confirm the successful 
transfer to the new service provider. The program authority will verify the effectiveness of the transfer with 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
0D160-183745/C  423ZG 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
0D160-183745 423zg.0D160-183745  

 

Page 64 of 82 
 

the new service provider and the contractor is responsible for any additional tasks required to transfer the 
records and data completely.  
 

7.7 Update Communications Materials 

The contractor must update communications materials such as websites, landing pages and forms to 
highlight Close-Out Phase changes and the pending transition to the program authority or new service 
provider. The program authority must approve all changes to the communications materials.  
 

7.8 Close-Out Phase - Deliverable Table  

No. Deliverable Content Format Due Date 
(# of business 
days) 

1 Close-Out Phase Kick 
Off Meeting and 
Close-Out Phase 
Project Plan 

The plan details steps and 
timeframes to execute the tasks 
required in the Close-Out Phase. 

Document 
(Microsoft Word) 

Five days after 
start of Close-
Out Phase 

2 Close-Out Phase 
Weekly Meeting 
Summaries 

Close-Out Phase Weekly Meeting 
Summary - processing progress for 
the application inventory and 
preparations for the transfer of 
applications and records. 

Document 
(Microsoft Word) 

One day after 
each weekly 
meeting 
(ongoing) 

3 Communications 
Material Update 

Summary of communications 
material that has been updated. 

Document 
(Microsoft Word) 

15 days after 
Close-Out 
Phase start 

4 Data Summary and 
Transfer Confirmation 

Summary of the data, data 
structures and confirmation of their 
successful transfer. 

Document 
(Microsoft Word) 

Within five 
days of 
contract 
termination 
date 

 

8.0 CONSTRAINTS AND ASSUMPTIONS  

8.1 Location  

All work must be completed at the contractor’s facilities.  

8.2 Meetings and Travel 

The contractor is responsible for any travel costs associated with attending meetings. No other travel is 
anticipated for this work.  

8.3 Varying Volumetrics  

In the event of any increase in the anticipated number of applications, the contractor must process the 
overage as per the service standards in Appendix C and within the basis of payment agreed to in the 
contract.  

8.4 Policy Manual 

A policy manual will be produced by Public Safety Canada to help guide application assessments by the 
contractor.  
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APPENDIX A - MEMORIAL GRANT PROGRAM TERMS AND CONDITIONS 
 
1. Authorities  
Under section 4(1) of the Department of Public Safety and Emergency Preparedness Act, the powers, 
duties and functions of the Minister extend to and include all matters over which Parliament has 
jurisdiction — and that have not been assigned by law to another department, board or agency of the 
Government of Canada — relating to public safety and emergency preparedness. Under section 4(2) 
the Minister is also responsible for exercising leadership at the national level relating to public safety 
and emergency preparedness.  
 
Under paragraphs 6(1) (a) and (c), the Minister, in exercising his or her powers and in performing his 
or her duties and functions and with due regard to the powers conferred on the provinces and 
territories, may initiate, recommend, coordinate, implement or promote policies, programs or projects 
relating to public safety and emergency preparedness; and may make grants or contributions.  
 
Combined, these authorities generally enable the Minister to provide programs such as the Memorial 
Grant Program for First Responders and other grants or contributions within Public Safety Canada. 

2. Definitions 
These terms and conditions apply in relation to a First Responder residing in a Province or Territory 
that has signed a Memorandum of Agreement in respect of this Memorial Grant with Canada.  
 
For the purposes of this Memorial Grant Program, the following definitions apply to these terms and 
conditions: 
 
First Responder: An individual who was employed or formally engaged to carry out the duties of a 
police officer, firefighter, or paramedic by a Canadian emergency service in Canada.  
 
Police Officer: An individual who was employed or formally engaged as a volunteer, auxiliary or 
reservist by a provincial, territorial, regional, municipal or indigenous police service to perform duties 
that protect the public; detect, prevent or investigate crime; or perform other policing activities. This 
may also include those who plan, organize, direct, and control police force administration and police 
activities. At the federal level, this includes the following individuals in respect of the officers and 
members of the Royal Canadian Mounted Police commonly known as:  

 Regular Members; 

 Community Constables; 

 Reserve Constables; 

 Auxiliary Constables; and 

 Supernumerary Special Constables. 
 
Firefighter: An individual who was employed or formally engaged as a volunteer, auxiliary or reservist 
by a provincial, territorial, regional, municipal or indigenous fire service to perform firefighting, fire 
prevention activities, and assist in other emergencies. This may also include those who plan, organize, 
direct, and control firefighting operations and fire prevention activities. 
 
Paramedic: An individual who was employed or formally engaged as a volunteer, auxiliary or reservist 
by a provincial, territorial, regional, municipal or indigenous paramedic or ambulance service to 
perform duties related to the administration of pre-hospital emergency medical care to patients with 
injuries or medical illnesses, including transportation to hospitals or other medical facilities for further 
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emergency medical care. A paramedic may also be known as an emergency medical attendant (EMA), 
emergency medical technician (EMT), and ambulance attendant. 
 
Eligible beneficiaries: An individual who is able to demonstrate and provides evidence of relationship to 
a deceased first responder as described below. Eligible beneficiaries are to be determined and paid in 
accordance with the following descending order of priority: 
 

i. the spouse or common-law partner as the case may be; or 
ii. if there is no surviving spouse or common-law partners, to a surviving child or children 

divided in equal amounts; or  
iii. if there is no surviving child, to a surviving parent or parents divided in equal amounts, or 
iv. if there is no surviving parent, to surviving brothers and sisters divided in equal amounts; or 
v. if there is no surviving brothers or sisters, to the deceased’s estate. 

3. Objectives 
The objective of this Memorial Grant is to recognize the service and sacrifice of Canada’s first 
responders as defined above whose deaths are attributable to their duties, including deaths resulting 
from occupational illness or psychological impairment (i.e., suicide), while keeping Canadians safe.  

4. Key Expected Results and Indicators 
As an acknowledgement of the critical role that first responders play in protecting Canadians, the 
Memorial Grant for First Responders is intended to recognize the service and sacrifice of Canada’s 
first responders, resulting in a well-supported community of first responders and their families.  
 
The program contributes to the achievement of departmental and governmental objectives by 
contributing to enhanced public safety, ultimately leading to a safe and resilient Canada. The program 
aligns with section 1.3.2, Law Enforcement Leadership of Public Safety Canada’s Program Activity 
Architecture, which provides leadership to Canada’s law enforcement community. 
 
The Performance Measurement Strategy for this program outlines a plan that will be implemented by 
the Department to ensure that there is sufficient performance information available to effectively plan, 
monitor, and report on results throughout the delivery of the Program, and to effectively support 
evaluation of the Program. 
 

Output(s)/Outcome(s) Performance Indicator(s) 
Stakeholders are aware of the 
Memorial Grant Program for First 
Responders (i.e. eligibility criteria) 

 percentage of stakeholders who indicate program 
awareness  

 number of website page views to the Memorial Grant 
Program for First Responders webpage  

 percentage of eligible applicants who apply for the 
Memorial Grant Program  

Well-managed and well established 
Memorial Grant Program for First 
Responders responsive to 
stakeholders needs 

 elapsed time from submission of a completed 
application and decision 

 elapsed time from receipt of a decision at Public Safety 
Canada to payment and/or notification 

 percentage of total expenditures directed to the 
administration of the program 

 percentage of favourable decisions and/or rejections 
made without requesting a level of review or appeal 
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Well-supported community of first 
responders and their families   percentage of first responders and/or their families 

perceive the Memorial Grant Program positively 

 percentage of stakeholder groups who perceive the 
Memorial Grant Program positively 

5. Eligible Recipients and Criteria 
Eligible recipients must be an “eligible beneficiary” as defined in these terms and conditions and the 
death of the first responder must meet all of the following incident eligibility criteria. 
 
Incident Eligibility 
 
For the purposes of this Memorial Grant Program for First Responders, death must be attributable to, 
and resulting from the performance of duties in the following circumstances: 

 Death resulting from a fatal injury (e.g., gunshot wound, stabbing, car accident, etc.) while 
actively engaged in the duties of a first responder in Canada 

 Death resulting from an occupational illness primarily resulting from employment as a first 
responder (e.g., lung cancer, leukemia, non-Hodgkin’s Lymphoma, heart injury or other 
illness). Following established provincial and territorial practices; a presumptive list of 
occupational illnesses and related years of service will be established and maintained by 
Public Safety Canada based on current scientific evidence. 

 Death resulting from or reasonably attributable to psychological impairment, specifically 
suicide, based on a pre-existing diagnosis or multiple separate affidavits, as stipulated in 
Section 11. 

 
The date of death must be on or after April 1, 2018. 
 
The Memorial Grant will not be paid in the following situations: 

 If the fatal injury was caused by the intentional misconduct of the first responder or the 
deceased’s intention to bring about their death, except in cases of psychological impairment 
(i.e., suicide);  

 If the first responder was voluntarily impaired at the time of their fatal injury, except in cases of 
psychological impairment (i.e., suicide); or 

 If the first responder was not performing their duties in good faith at the time of their fatal 
injury. 

6. Eligible Activities 
The Memorial Grant for First Responders is intended to recognize the service and sacrifice of 
Canada’s first responders in keeping Canadians safe. The Memorial Grant may be payable following 
signature by a Province or Territory of a Memorandum of Agreement with Canada, submission of a 
properly completed application and a determination that: 
 

 The applicant is considered to be an eligible beneficiary of a first responder as described 
above; and 

 The death of the first responder must be attributable to and resulting from the performance of 
their duties. 

7. Eligible Expenditures 
Upon receipt of the Memorial Grant amount, the eligible beneficiary [ies] may incur any expenditure 
that they determine will appropriately recognize the service and sacrifice of the deceased first 
responder. 

8. Maximum Amount 
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The maximum amount payable to any eligible Memorial Grant recipient(s) will be a one-time, lump sum 
of $300,000 per death. In instances when the Memorial Grant would be divided amongst multiple 
recipients in equal amounts, the total amount paid out would not exceed $300,000 (e.g., two eligible 
surviving children would receive $150,000 each).  
 

9. Method for Determining Funding Amount 
Upon determination of eligibility, the eligible beneficiary [ies] will receive a one-time, lump sum 
payment of $300,000. If there are multiple eligible beneficiaries, as stipulated in section 8, the amount 
will be divided amongst all eligible beneficiaries in equal amounts.  

10. Stacking 
As Public Safety Canada is the only federal department offering this Memorial Grant in recognition of 
the service and sacrifice of Canada’s first responders, the stacking limit for this program is 100%. 

11. Application Requirements 
Every application for the Memorial Grant must include documentary evidence that establishes: 

 the identity of the deceased First responder;  

 the identity of the applicant; 

 the relationship between the deceased first responder and the applicant (e.g., marriage 
certificate, birth certificate, divorce certificates, adoption certificates, affidavits, statutory 
declarations and any other similar documents as may be required to determine eligibility); and 

 A court certified copy of the Will, letters of administration or other similar 
documentation, as may be required if there is no eligible beneficiary for the purposes 
of the Memorial Grant.  

 
For death resulting from fatal injury, the application must include, in addition to the above: 

 A duly completed application form 
 Attestation from an authority authorized to represent the employer organization that attests 

and confirms that the individual was employed or formally engaged by the police, paramedic or 
firefighting service to perform functions and acted in an official capacity at the time the fatal 
injury occurred, including a description of the circumstances of the fatal injury; 

 Medical records or other records that document the first responder’s injury, including the 
primary cause of death and other contributing factors; 

 Certified true copy of the death certificate and, 
 Other documents or evidence as may be required to confirm eligibility.  

 
For death resulting from occupational illness, the application must include in addition to the above: 

 A duly completed application form 
 Attestation from an authority authorized to represent the employer organization that attests 

and confirms the length of time that the individual was employed or formally engaged by the 
police, paramedic or firefighting service, 

 Medical records or other records that document the first responder’s disease and diagnosis; 
 Medical reports or other records that document the primary cause of death and other 

contributing factors;  
 Certified true copy of the death certificate; and, 
 Other documents or evidence as may be required to confirm eligibility. 
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For death resulting from psychological impairment, the application must include in addition to the 
above: 

 A duly completed application form 
 Attestation from an authority authorized to represent the employer organization that attests 

and confirms that the individual was employed or formally engaged by the police, paramedic or 
firefighting service to perform functions and acted in an official capacity  

 Medical records or other records that document the first responder’s pre-existing diagnosis of 
an operational stress injury due to their engagement and/or employment as a first responder; 

 In the absence of a pre-existing diagnosis, multiple separate affidavits from family members 
living in the same household, friends, employer and/or colleagues attesting to the perceived 
mental state of the first responder; 

 Certified true copy of the death certificate; and, 
 Other documents or evidence as may be required to establish eligibility. 

12. Official Languages 
The Program will comply with all applicable requirements stipulated in the Official Languages Act and 
related regulations, as well as federal policies in this regard, including Chapter 4-1 of the Official 
Languages Policy. 
  



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
0D160-183745/C  423ZG 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
0D160-183745 423zg.0D160-183745  

 

Page 70 of 82 
 

APPENDIX B - ESTIMATES OF ANNUAL ELIGIBLE INCIDENTS 
 
Estimates included in this RFP have been provided to potential contractors as background information to 
assist them in preparing bids. The inclusion of these estimates does not represent a commitment by the 
program authority that future volumetrics will be consistent with this data.   
 
 

Data on Reported Line of Duty Deaths of Canadian Public Safety Officers by Class (2010-2014) 
 

First Responder   Number of First Responders 
in Canada  

Number of Deaths (in the line 
of duty)  

Police   78,455 (Census 2017) Average: 21 per year (includes 
14 suicides)  
 

Firefighters; Fire chiefs and 
Senior Firefighting officers  

115,255 (35,255 Career 
(Census 2017); 80,000 
Volunteer*) 
 

Average: 37 per year (includes 7 
suicides)  

Ambulance attendants and 
other paramedical occupations  
 

27,625 (Census 2017) Average: 14 per year (includes 
13 suicides) 

TOTAL:  221,335 Total: 72 
*Data provided by the International Association of Firefighters (IAFF) Canada 
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APPENDIX C - SERVICE STANDARDS 
 
Overview 
The contractor is required to implement the service standards listed in this Appendix. All services, 
interactions and communications must be provided in both official languages.  
 
 

ITEM DESCRIPTION SERVICE 
STANDARD 

(# of business 
days) 

PERFORMANCE 
MEASUREMENT 

(% of time) 

Applications: 
Support and 
Assessment 

Preliminary review and filter of enquiries 
against technical eligibility requirements of 
the Memorial Grant Program Terms and 
Conditions.  

One day after 
enquiry 

90% 

Communication to enquiring parties not 
meeting technical eligibility requirements.  

Two days after 
enquiry 

90% 

Communication to enquiring parties where 
further action is required. 

Two days after 
enquiry 

90% 

Provision of application form, other 
application support materials and 
scheduling of further interactions with 
applicants eligible for assessment. 
Assignment of a contractor team member 
for an applicant. 

Two days after 
enquiry 

90% 

Once all information is received, application 
assessments are completed and applicants 
are informed of the recommendation and 
the due diligence and decision roles of the 
program authority. If negative, an offer of an 
assessment review is made. 

10 days after all 
application 

documents and 
requirements  

are met 

90% 

After an assessment review has been 
accepted by an applicant and is scheduled, 
an assessment review is completed and the 
applicant is informed of the recommendation 
and the due diligence and decision roles of 
the program authority.  

Five days after 
the scheduled 
assessment 

review 

90% 

Recommendation packages are sent to the 
program authority. 

Two days after 
positive 

application 
assessment or 

assessment 
review 

90% 

Contact Centre  Hours of telephone and email response 
operation are Monday to Friday (8:00 am – 
8:00 pm EST), excluding observed federal 
statutory holidays and uncontrollable events 
(e.g., power failures, natural disasters). 

- 99% 

Services provided in the official language of 
choice of the enquiring party or applicant. 

- 100% 

Telephone contact is answered within 30 
seconds or by an automated message 
which places the caller in queue. 

- 90% 
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ITEM DESCRIPTION SERVICE 
STANDARD 

(# of business 
days) 

PERFORMANCE 
MEASUREMENT 

(% of time) 

Number of monthly abandoned calls is less 
than 5% of the total number of incoming 
calls. 

- <5%  

Email contact is answered within one hour 
by a contractor team member. 

- 90% 

Contact from applicant(s) or authorized 
representative(s) are responded to by the 
assigned contractor team member. 

One day after 
applicant or 
authorized 

representative 
makes contact 

90% 

Information 
Technology  

Web-site and information technology 
systems available 24 hours a day, 365 days 
a year. 

- 97% 

Interruptions restored within 72 hours of any 
uncontrollable incident. 

Three days after 
interruption 

97% 

Content updates applied to websites. 10 days after 
program 
authority 

requirement or 
approval  

100% 

Case Review Program authority receives access to files, 
systems, processes and contractor team 
members for the purposes of case reviews. 

Five days after 
notification of 
requirement 

100% 
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APPENDIX D - PUBLIC SAFETY CANADA PROGRAM EVALUATION 
MEASURES 

 
The performance measurement strategy for this program outlines a plan that will be implemented by 
Public Safety Canada to ensure that there is sufficient performance information available to effectively 
plan, monitor, and report on results throughout the delivery of the program, and to effectively support its 
evaluation. These measures are intended to aid the contractor’s understanding of the program’s 
deliverables, and how their approach to the service could have a direct impact on results.  
  
Output(s)/Outcome(s) Performance Indicator(s) 

Stakeholders are aware of the Memorial Grant 
Program for First Responders (i.e., eligibility criteria) 

 percentage of stakeholders who indicate 
program awareness 

 number of website page views to the 
Memorial Grant Program for First 
Responders webpage 

 percentage of eligible applicants who apply 
for the Memorial Grant Program 

Well-managed and well established Memorial Grant 
Program for First Responders responsive to 
stakeholders needs 

 elapsed time from submission of a 
completed application claim and decision 

 elapsed time from receipt of a decision at 
Public Safety Canada to payment and/or 
notification 

 percentage of total expenditures directed to 
the administration of the program 

 percentage of favourable decisions and/or 
rejections made without requesting a level 
of review or appeal 

Well-supported community of first responders and 
their families 

 percentage of first responders and/or their 
families perceive the Memorial Grant 
Program positively 

 percentage of stakeholder groups who 
perceive the Memorial Grant Program 
positively 
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APPENDIX E - DEFINED TERMS 
 

Adjudication The term adjudication, in relation to contractor activities, means the 
review of eligibility requirements in accordance with the Memorial 
Grant Program Terms and Conditions in Appendix A to render a 
recommendation relating to eligibility. The authority to make eligibility 
decisions and to make payments rests solely with the program 
authority. 

Applicant Eligible for 
Assessment 

One or more applicants are eligible for assessment when the related 
deceased first responder and his/her date of death meet the technical 
eligibility requirements of the Memorial Grant Program Terms and 
Conditions in Appendix A. 

Application A request by an applicant eligible for assessment to request payment 
under the Memorial Grant Program. 

Application Form The form that sets outs application requirements, including 
supporting documentation, as outlined in the Memorial Grant 
Program Terms and Conditions in Appendix A.   

Authorized Representative An authorized representative refers to one or more persons, firms or 
organizations that have written consent from an applicant eligible for 
assessment to act on their behalf throughout the grant application 
process. Such representatives include, but are not limited to: 

 lawyers; 
 paralegals; 
 union or bargaining agent representatives; 
 MP office staff; and 
 aboriginal court workers. 

Backlog of Applicants 
Eligible for Assessment 

Unassessed applications from April 1, 2018, to the contract award 
date, as identified by the program authority. 

Contracting Authority The contracting authority for the Memorial Grant Program is Public 
Services and Procurement Canada.  

Contractor Contractor refers to a person or entity (or, in the case of a joint 
venture, the persons or entities) submitting a bid to perform a 
contract for goods, services or both. It also includes the parent, 
subsidiaries or other affiliates of the bidder, its subcontractors and 
association of entitles*. 
*An “association of entities” means separate legal entities within a 
formally organized professional services network, where all members 
of the network operate using a common brand, with shared access to 
intellectual property and talent resources and integrated technology, 
methodology, strategies and policies across the network. 

Enquiry An enquiry is a query about the Memorial Grant Program from an 
individual or organization that does not meet the technical 
requirements of Memorial Grant Program eligibility and is not an 
Applicant Eligible for Assessment.  

Memorial Grant Program for 
First Responders 

The Memorial Grant Program for First Responders is a grant to an 
eligible applicant relating to a work related death of a firefighter, 
police officer or paramedic as defined in the program’s Terms and 
Conditions in Appendix A.  
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Memorial Grant Program The short form of the Memorial Grant Program for First Responders. 
Program Authority  The program authority for the Memorial Grant Program is Public 

Safety Canada. 
Record A record is defined as any information obtained or created by the 

contractor or by the program authority to administer the Memorial 
Grant Program. 

Service The sum of all activities provided by the contractor to administer the 
Memorial Grant Program on behalf of the program authority. 
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ANNEX B, BASIS OF PAYMENT 
 
 
A- Contract Period (From Contract Award to March 31, 2021) 
 
During the period of the Contract, for Work performed in accordance with the Contract, the Contractor will 
be paid as specified below. 
  
1.0  PROFESSIONAL FEES 
 
The Contractor will be paid all-inclusive fixed Monthly Flees as follows:  
 

Professional Fees 
FIRM ALL-INCLUSIVE 

MONTHLY  
FEE (in $CDN) 

  

Year 1: from Contract Award  to March 31, 2019 
 

$___________ 
 

Year 2: from April 01, 2019 to March 31, 2020 
 

$___________ 
 

Year 3: from April 01, 2020 to March 31, 2021 
$___________ 

 
 
 
1.1 START-UP AND TEST PHASE FEES – FROM CONTRACT AWARD TO OPERATIONAL PHASE 
(no longer than six months) 
 

CATEGORY 
FIRM ALL-INCLUSIVE 
UNIT PRICE (in $CDN) 

  

Start-up Fees  
 

$___________ 
 

Test Phase fees 
$___________ 
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1 
1.2 PAYMENT FOR THE DISPOSITION OF THE INVENTORY OF ELIGIBLE APPLICATIONS 
 
The Contractor is eligible for a payment of $75,000.00 to retire the inventory of Eligible Application (as 
defined in Section 5.1 Process Backlog of Applicants of the Statement of Work (SOW)). An Eligible 
Application will be considered retired from the inventory after a recommendation package is received and 
successfully passes PS’s Memorial Grant Program’s due diligence process. (For information purposes, a 
total of 8 Eligible Applications have been received as of July 06, 2018) 
 
The Contractor will receive a payment of $75,000.00 in two parts:  
 

i. A firm unit price of $37,500.00 is payable when 50% of the Inventory of the Backlog of Applicants 
Eligible for Assessment, as defined in Section 5.1 of the Statement of Work, has been retired and 
upon acceptance by the Program Authority.   
 

ii. A firm unit price of $37,500.00 is payable when the final 50% of the inventory of the Backlog of     
Applicants Eligible for Assessment has been retired and upon acceptance by the Program  
Authority.   

 
2.0 Total Estimated Cost- Contract Period:   $ __________ (insert amount at contract award) 
 
B-    Option to Extend the Term of the Contract 
 
This section is only applicable if the option to extend the Contract is exercised by Canada.   
 
During the extended period of the Contract specified below, the Contractor will be paid as specified below 
to perform all the Work in relation to the Contract extension. 
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B-1    Extended Contract Period (Year 1: April 01, 2021 to March 31, 2023) 
 
Professional Fees 
 
The Contractor will be paid all-inclusive fixed Monthly Flees as follows:  

 
OPTIONAL CONTRACT PERIOD YEAR  

 

 
PERIOD 

FIRM ALL-INCLUSIVE MONTHLY 
FEES (in $CDN) 

 Year 1: April 01, 2021 to March 31, 
2023  
 

$___________ 
 

 

B-2    Extended Contract Period (Year 2: April 01, 2023 to March 31, 2025) 
 
Professional Fees 
 
The Contractor will be paid all-inclusive fixed Monthly Flees as follows:  
 

OPTIONAL CONTRACT PERIOD YEAR  
 

 
PERIOD 

FIRM ALL-INCLUSIVE MONTHLY 
FEES (in $CDN) 

 Year 2: April 01, 2021 to March 31, 
2023  
 

$___________ 
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ANNEX C, SECURITY REQUIREMENTS CHECK LIST 
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ANNEX D, INSURANCE REQUIREMENTS 
 

A- Errors and Omissions Liability Insurance 

1. The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) 
insurance, and maintain it in force throughout the duration of the Contract, in an amount usual for 
a contract of this nature but for not less than $2,000,000 per loss and in the annual aggregate, 
inclusive of defence costs. 

2. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract. 

3. The following endorsement must be included:  

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty 
(30) days written notice of cancellation 

B- Commercial General Liability Insurance 

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate. 

2. The Commercial General Liability policy must include the following:  

a. Additional Insured: Canada is added as an additional insured, but only with respect to 
liability arising out of the Contractor's performance of the Contract. The interest of 
Canada should read as follows: Canada, as represented by Public Works and 
Government Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage 
arising out of goods or products manufactured, sold, handled, or distributed by the 
Contractor and/or arising out of operations that have been completed by the Contractor. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference 
to the Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 
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h. Employers' Liability (or confirmation that all employees are covered by Worker's 
compensation (WSIB) or similar program) 

i. Broad Form Property Damage including Completed Operations: Expands the Property 
Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of policy cancellation. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 

l. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor 
becomes legally obligated to pay arising out of the operations of a subcontractor. 

m. Advertising Injury: While not limited to, the endorsement must include coverage piracy or 
misappropriation of ideas, or infringement of copyright, trademark, title or slogan. 
 

n. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 
1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but 
for this clause, have the right to pursue or defend on behalf of Canada as an Additional 
Named Insured under the insurance policy, the Insurer must promptly contact the 
Attorney General of Canada to agree on the legal strategies by sending a letter, by 
registered mail or by courier, with an acknowledgement of receipt. 

  
For the province of Quebec, send to:  

Director Business Law Directorate,  
Quebec Regional Office (Ottawa),  
Department of Justice,  
284 Wellington Street, Room SAT-6042,  
Ottawa, Ontario, K1A 0H8 

For other provinces and territories, send to:  

Senior General Counsel,  
Civil Litigation Section,  
Department of Justice  
234 Wellington Street, East Tower  
Ottawa, Ontario K1A 0H8 

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right 
to co-defend any action brought against Canada. All expenses incurred by Canada to co-
defend such actions will be at Canada's expense. If Canada decides to co-defend any 
action brought against it, and Canada does not agree to a proposed settlement agreed to 
by the Contractor's insurer and the plaintiff(s) that would result in the settlement or 
dismissal of the action against Canada, then Canada will be responsible to the 
Contractor's insurer for any difference between the proposed settlement amount and the 
amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf 
of Canada.   
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ANNEX E, NON-DISCLOSURE AGREEMENT 
 

I, ___________ , recognize that in the course of my work as an employee or subcontractor of 
___________ , I may be given access to information by or on behalf of Canada in connection with the 
Work, pursuant to Contract Serial No. 0D160-183745/001/ZG between Her Majesty the Queen in right 
of Canada, represented by the Minister of Public Works and Government Services and Public Safety 
Canada , including any information that is confidential or proprietary to third parties, and information 
conceived, developed or produced by the Contractor as part of the Work. For the purposes of this 
agreement, information includes but not limited to: any documents, instructions, guidelines, data, 
material, advice or any other information whether received orally, in printed form, recorded 
electronically, or otherwise and whether or not labeled as proprietary or sensitive, that is disclosed to a 
person or that a person becomes aware of during the performance of the Contract. 

I agree that I will not reproduce, copy, use, divulge, release or disclose, in whole or in part, in 
whatever way or form any information described above to any person other than a person employed 
by Canada on a need to know basis. I undertake to safeguard the same and take all necessary and 
appropriate measures, including those set out in any written or oral instructions issued by Canada, to 
prevent the disclosure of or access to such information in contravention of this agreement. 

I also acknowledge that any information provided to the Contractor by or on behalf of Canada must be 
used solely for the purpose of the Contract and must remain the property of Canada or a third party, 
as the case may be. 

I agree that the obligation of this agreement will survive the completion of the Contract Serial No.: 
0D160-183745/001/ZG 

_________________ 

Signature 

________________ 

Date 

 








