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PART 1 - GENERAL INFORMATION

11

Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1
Part 2

Part 3
Part 4

Part 5

Part 6

Part 7

General Information: provides a general description of the requirement;

Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;
Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Certifications and Additional Information: includes the certifications and additional information
to be provided;

Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, the Basis of Payment, Security Requirements, the Security
Requirements Checklist, Federal Contractors Program for Employment Equity - Certification, the Task
Authorization Form and any other annexes.

12
121

122

1.2.3

124

Summary

This bid solicitation is issued to engage and secure access to firm(s), or consortium(s), who are
experienced and capable of providing SSC with IT Talent Recruitment Drive/Search assistance
on a national and, potentially, international basis.

It is intended to result in the award of one (1) contract for one (1) year, plus two (2) additional
one (1) year irrevocable options allowing Canada to extend the term of the contract.

There are security requirements associated with this requirement. For additional information,
consult Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract
Clauses. For more information on personnel and organization security screening or security
clauses, Bidders should refer to the_Contract Security Program _of Public Works and Government
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website.

The requirement is subject to the provisions of the World Trade Organization Agreement on
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the
Canada-European Union Comprehensive Economic and Trade Agreement (CETA), and the
Canadian Free Trade Agreement (CFTA).

This bid solicitation is to establish a contract with task authorizations for the delivery of the
requirement detailed in the bid solicitation to the Identified Users across Canada, excluding
locations within Yukon, Northwest Territories, Nunavut, Quebec, and Labrador that are subject to
Comprehensive Land Claims Agreements (CLCAS). Any requirement for deliveries within CLCAs


http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html)
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areas within Yukon, Northwest Territories, Nunavut, Quebec, or Labrador will have to be treated
as a separate procurement, outside the resulting contract.

1.2.5 The Federal Contractors Program (FCP) for employment equity applies to this procurement; refer
to Part 5 — Certifications and Additional Information, Part 7 - Resulting Contract Clauses and the
annex titled Federal Contractors Program for Employment Equity - Certification.”

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 120 days

2.2 Submission of Bids

i. Bids must be received by the Contracting Authority by the date, time and place indicated on page 1 of
the bid solicitation.

ii. If your bid is transmitted by electronic mail, Canada will not be responsible for late bids received at
destination after the closing date and time, even if it was submitted before.

iii. Due to the nature of the bid solicitation, bids transmitted by facsimile to SSC will not be accepted.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed,
Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply
with Canada’s request and meet the requirement within the prescribed time frame will render the bid
non-responsive.

Definitions

For the purposes of this clause,"former public servant" is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may
be:

a. anindividual,
b. an individual who has incorporated;

c. a partnership made of former public servants; or


https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
mailto:krys.pikula@canada.ca
http://laws-lois.justice.gc.ca/eng/acts/f-11/
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d. asole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c.
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the
Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:

a. name of former public servant;

b. conditions of the lump sum paymentincentive;

c. date of termination of employment;

d. amount of lump sum payment;

e. rate of pay on which lump sum payment is based;

f. period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work

force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 5 calendar days
before the bid closing date. Enquiries received after that time may not be answered.


http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&amp;section=text
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Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

2.5 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

2.6 Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of
competition nor favour a particular bidder will be given consideration provided they are submitted to the
Contracting Authority at least 15 days before the bid closing date. Canada will have the right to accept or
reject any or all suggestions.
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PART 3 - BID PREPARATION INSTRUCTIONS
3.1 Bid Preparation Instructions
Canada requests that Bidders provide their bid in separately bound sections as follows:

Section I: Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
Bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already beenaddressed.

Section Il: Financial Bid

i.  Prices must appear in the financial bid only. No prices must be indicated in any other section of the
bid.

i. Bidders must submit their financial bid in accordance with the pricing table detailed in Annex “B”
Basis of Payment. The total amount of Applicable Taxes must be shownseparately.

iii. Bidders must submit their rates FOB destination; Canadian customs duties and excisetaxes
included, as applicable; and Applicable Taxes excluded.

Section Ill: Certifications
Bidders must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

@ Bids will be assessed in accordance with the entire requirement of the bid solicitation including the technical
evaluation criteria;

(b) An evaluation team composed of representatives of Canada will evaluate the bids;

4.2 Technical Evaluation

It is the responsibility of the Bidder responding to this solicitation to ensure the completeness, clarity, specificity and

detail for the SSC team to evaluate the Bidder’s proposal on the basis of the criteria contained herein.

e Each technical criterion should be addressed separately and fully, not by reference to a generic synopsis of work
performed by the Bidder or by virtue of work cited in a generic CV of a proposed resource for the requirement.

Any point-rated technical criterion not addressed will be given a score of zero
SSC reserves the right to contact any or all clients referenced to validate information.

Mandatory Technical Criteria

Required supporting information

M1. The Bidder must have a minimum of 5 years
of experience delivering a quality level product of
Building Workplace trust to executives, managers
and general employees.

In order to demonstrate the criteria, the Bidder's

proposal must include the following information:

e PBN# of company

e The bidder’s public course schedule for 2015,
2016, 2017 and 2018 (provide a link to or
brochure of public course schedule for
verification)

M2. The Bidder must have provided courses at
least five times in the last 3 years, of which two
concerned Building Workplace Trust.

In order to demonstrate the criteria, the Bidder's

proposal must include the following information:

e The description of the training provided both
publicly and privately in 2015, 2016, 2017 and
2018.

e The name of three client organization(s),
including course name and course date to
whom the Building Workplace Trust training
was privately rendered in 2015, 2016, 2017 or
2018.

M3. The Bidder MUST provide certification that
their company is a Building Workplace Trust
authorized trainer under the accreditation of a
company authoring the content, and provide the
instructor’s certifications and accreditations. The
term instructor refers to individuals hired by the
bidder to provide training on behalf of the bidder.

In order to demonstrate the criteria, the Bidder's

proposal must include the following information:

e Copy of certificate that the bidder is accredited
to deliver the specified courses;

e Copies of instructor’s certificates and
accreditations.

M4. The Bidder must provide the CV'’s of two (2)
instructors who the Bidder intends to use to
deliver the training.

M4.1 Each CV must demonstrate at least two (5)
years’ experience teaching in the field of Building
Workplace Trust and successful delivery of at
least five (5) Building Workplace Trust courses to
private or public organizations.

M4.2 At least one instructor must have the
capability of delivering the courses in English and
in French.

M4.3 Each proposed instructor must be certified
as part of the authoring company.

The term instructor refers to individuals hired by
the bidder to provide training on behalf of the
bidder.

Only 2 CVs will be accepted for evaluation
purposes. All information must be in the CV’s.
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Rated Evaluation Criteria

Points

Referenced
Section/Page in
Bidder’s Proposal

R1. The bidder should demonstrate number of years providing
training on building workplace trust:

1 year = 2 points

2 years = 4 points

3 years = 6 points
4+ years = 10 points

R2. The CV’s provided in M4 should describe all Academic
and/or Professional qualifications attained by each of the two
proposed instructors in the field of leadership and/or
management training.

R3. Each proposed instructor will be awarded points for
education:

Master’'s or PhD = 4 points
Bachelor's Degree = 3 points
College Diploma = 2 points

Maximum points per instructor = 4 points

R4. Each proposed instructor should have training experience in
Building Workplace Trust in the past 5 years.

6 courses = 1 point

7 courses = 2 points

8 courses = 3 points

9 courses = 4 points
10+ courses = 5 points

Maximum per instructor = 5 points

R5. Each proposed instructor should have training experience in
Building Workplace Trust in the past 5 years to executives and
managers.

6 courses = 1 point

7 courses = 2 points

8 courses = 3 points

9 courses = 4 points
10+ courses = 5 points

Maximum per instructor = 5 points

R6. Each proposed instructor should be bilingual and able to
instruct in a bilingual environment.

2 bilingual instructors = 10 points

TOTAL
MAXIMUM POINTS = 27

4.3 Financial Evaluation

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination, Canadian

customs duties and excise taxes included.

The financial evaluation will be conducted using the firm per diem rate provided by the technically responsive bid(s), in
Annex B Basis of Payment, to calculate the Total Financial Score. There are two financial evaluation methods possible
for this requirement. Method 1 will be used if 3 or more bids are determined to be technically responsive (see Method

1 (b) below), and Method 2 will be used if fewer than 3 bids are determined to be technically responsive (see Method 2

(c) below).
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Method 1: The following financial evaluation method will be used if 3 or more bids are determined to be technically

responsive:

Step 1 — Establishing the lower and upper median bands for each period: The Contracting Authority will
establish, for each period, the median band limits based on the firm per diem rates proposed by the technically
responsive bids. For each period, the median will be calculated using the median function in Microsoft Excel and
will represent a range that encompasses the lower median rate to a value of minus (-) 20% of the median, and
an upper median rate to a value of plus (+) 30% of the median.

Step 2 — Point allocation: Points will be allocated for each period as follows:

(A) If afirm per diem rate for any given period is either lower than the established lower median band limitor
higher than the established upper median band limit for that period, the Bidder who proposed such per diem
rate will be allocated 0 points for that period.

(B) If afirm per diem rate for any given period is within the established upper and lower median band limits for
that period, the Bidder who proposed such rate will obtain points for that period based on the following
calculation, which will be rounded to two decimal places:

Lowest proposed per diem rate within the median band limits . .
( - - ) X Points Assigned (see Table 1)
Bidder's proposed per diem rate

(C) If afirm per diem rate for any given period is within the established median band limits for that periodand is
the lowest proposed firm per diem rate, the Bidder who proposed such rate will be allocated the maximum
points for that period and stream in accordance with the Points Assignment, Table 1, below.

Table 1 — Points Assignment

Initial . :
Period o | Eediod
Training for Senior Leaders 10 10 10
Training for Executives and 10 10 10
Managers
Train the Trainer Session 10 10 10
Employee Training 10 10 10

Step 3 - Financial Score: Points allocated under STEP 2 for each period will be added together and rounded to
two decimal places to produce the Total Financial Score.

Example: An example of a financial evaluation involving 4 bidders has been included for reference in Attachment 4
to Part 4.

Method 2: The following financial evaluation method will be used if fewer than 3 bids are determined to be
technically responsive:

Step 1 - Point allocation: Points will be allocated to the Bidder, for each period, using the following calculation
which will be rounded to two decimal places:

Lowest proposed firm per diem rate . .
( - - - ) X Points Assigned (see Table 1)
Bidder's proposed firm per diem rate

The Bidder with the lowest proposed rate for any given period will be allocated the maximum points for that
period and stream.

Step 2 - Financial Score: Points allocated under Step 1, for each period will be added together and rounded to
two decimal places, to produce the Total Financial Score for each Bidder.

4.4 Basis of Selection

To be declared responsive, a bid must:
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a. comply with all the requirements of the bid solicitation; and
b. meet all mandatory criteria; and
C. obtain the required minimum of for the technical evaluation criteria.

Bids not meeting (choose "(a) or (b) or (c)" will be declared non-responsive.

The selection will be based on the highest responsive combined rating of technical merit and price. The ratio will be
70% for the technical merit and 30% for the price.

To establish the technical merit score, the overall technical score for each responsive bid will be determined as
follows: total number of technical points obtained / maximum number of technical points available multiplied by the
ratio of 70%.

To establish the pricing score, each responsive bid will be prorated against the lowest financial score and the ratio of
30%.

For each responsive bid, the technical merit score and the pricing score will be added to determine its combined rating.

Neither the responsive bid obtaining the highest technical score nor the one with the lowest evaluated
price will necessarily be accepted. The responsive bid with the highest combined rating of technical merit
and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the
contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $450 (45).

Basis of Selection - Highest Combined Rating Technical Merit (70%) and Price (30%)

Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $550.00 $500.00 $450.00

115/135 x 70 = 59.63 89/135 x 70 = 46.15 92/135 x 70 = 47.70
Technical Merit Score

Calculations 1o i o score 45/55 x 30 = 24.55 45/50 x 30 = 27.00 | 45/45 x 30 = 30.00

Combined Rating 84.18 73.15 77.70
Overall Rating 1st 3rd 2nd
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ATTACHMENT 4 TO PART 4, Example of Financial Evaluation

The following example illustrates a financial evaluation using method 1 where four bidder were found to

be technically compliant within the same stream.

Contract Period

Initial 3 years

Option Year 1

Option Year 2

Points Assignment 10 5 5
Bidder’s proposed firm per diem rates for each period:

Bidder 1 650 800 1000
Bidder 2 1200 1500 1500
Bidder 3 950 950 950
Bidder 4 900 1000 1000

Step 1 — Determining the Lowest (-20%) and highest (+30%) median band limits for each period:

Initial 3 years

Option Year 1

Option Year 2

Median 925 975 1000
-20% limit 740 780 800
+30% limit 1202.50 1267.50 1300

STEP 2 — Allocating points:

Initial 3 years

Option Year 1

Option Year 2

Bidder 1 0 10 (950 / 1000) x 5 = 4.75
Bidder 2 (900 / 1200) x 10 = 7.5 0 0
Bidder 3 (900 / 950) x 10 = 9.47 (800 / 950) x 5 = 4.21 10
Bidder 4 10 (800 /1000) x 5 = 4.00 (950 / 1000) x 5 = 4.75

Step 3 — Financial Score:

Bidder 1 0+ 10+4.75=14.75
Bidder 2 75+0+0=7.50
Bidder 3 9.47 +4.21 + 10 = 23.68

Bidder 4

10+4+4.75=18.75
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION
Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during
the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.1.1 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.htmi#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract
award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the
Contractor if the Contractor is a Joint Venture, appears on the “ECP _Limited Eligibility to Bid” list during
the period of the Contract.

The Bidder must provide the Contracting Authority with a completed annex titled Federal Contractors
Program for Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the
Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program for
Employment Equity - Certification, for each member of the Joint Venture.

5.1.2 Former Public Servant Certification

(@) Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny and reflect fairness in spending public funds. In order to complywith
Treasury Board policies and directives on contracts with FPS, bidders must provide the information
required below.

(b) For the purposes of this clause,

0] "former public servant” means a former member of a department as defined in the
Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police andincludes:


https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
http://www.canada.ca/en/employment-social-
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
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(A) anindividual,
(B) anindividual who has incorporated;
(C) apartnership made of former public servants; or

(D) asole proprietorship or entity where the affected individual has a controllingor
major interest in the entity.

(i) “lump sum payment period" means the period measured in weeks of salary, for which
payment has been made to facilitate the transition to retirement or to other employment
as a result of the implementation of various programs to reduce the Public Service. The
lump sum payment period does not include the period of severance pay, which is
measured in a like manner.

(i) "pension” means, in the context of the fee abatement formula, a pension or annual
allowance paid under the Public Service Superannuation Act (PSSA), R.S., 1985, c. P-
36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S.
1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to
the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services
Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension
Continuation Act, 1970, c. R-10, and the Royal Canadian Mounted Police
Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament Retiring
Allowances Act, R.S., 1985, c. M-5, and that portion of pension payable to the Canadian
Pension Plan Act, R.S., 1985, c. C-8.

(c) If the Bidder is an FPS in receipt of a pension as defined above, the Bidder must providethe
following information:

0] name of former public servant;
(i) date of termination of employment or retirement from the Public Service.
(d) If the Bidder is an FPS who received a lump sum payment pursuant to the terms of a work force
reduction program, the Bidder must provide the followinginformation:
(i) name of former public servant;
(i) conditions of the lump sum paymentincentive;
(iii) date of termination of employment;
(iv) amount of lump sum payment;
(V) rate of pay on which lump sum payment is based,;
(vi) period of lump sum payment including start date, end date and number of weeks;and

(vii) number and amount (professional fees) of other contracts subject to the restrictions of a
work force reduction program.

(e) For all contracts awarded during the lump sum payment period, the total amount of fee that may
be paid to a FPS who received a lump sum payment is $5,000, including the Goods and Services
Tax or Harmonized Sales Tax.

)] Bysubmitting a bid, the Bidder certifies that the information submitted by the Bidder in response
to the above requirements is accurate and complete.

5.1.3 Code of Conduct and Certification

By submitting a bid, the Bidder certifies, for himself and his affiliates, to be in compliance with the Code of
Conduct and Certifications clause of the Standard instructions. The related documentation hereinafter
mentioned will help Canada in confirming that the certifications are true.

By submitting a bid, the Bidder certifies that it is aware, and that its affiliates are aware, that Canada may
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request additional information, certifications, consent forms and other evidentiary elements proving
identity or eligibility. Canada may also verify the information provided by the Bidder, including the
information relating to the acts or convictions specified herein, through independent research, use of any
government resources or by contacting third parties. Canada will declare non-responsive any bid in
respect of which the information requested is missing or inaccurate, or in respect of which the information
contained in the certifications is found to be untrue, in any respect, by Canada. The Bidder and any of the
Bidder's affiliates, will also be required to remain free and clear of any acts or convictions specified herein
during the period of any contract arising from this bid solicitation.

Bidders who are incorporated, including those bidding as a joint venture, must provide with their bid a
complete list of names of all individuals who are currently directors of the Bidder (See Attachment 2 to
Part 4 of the Bid Solicitation). Bidders bidding as sole proprietorship, including those bidding as a joint
venture, must provide the name of the owner with their bid. Bidders bidding as societies, firms,
partnerships or associations of persons do not need to provide lists of names. If the required names have
not been received by the time the evaluation of bids is completed, Canada will inform the Bidder of a time
frame within which to provide the information. Failure to comply will render the bid non-responsive.
Providing the required names is a mandatory requirement for contract award.

Canada may, at any time, request that a Bidder provide properly completed and Signed Consent Forms
(Consent to a Criminal Record Verification Form - PWGSC -TPSGC 229) (http://www.tpsgc-
pwagsc.gc.ca/app-acag/forms/229-eng.html) for any or all individuals aforementioned within the time
specified. Failure to provide such Consent Forms within the time period provided will result in the bid
being declared non-responsive.



http://www.tpsgc-pwgsc.gc.ca/app-acq/forms/229-eng.html
http://www.tpsgc-pwgsc.gc.ca/app-acq/forms/229-eng.html
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Attachment 1 to PART 5, FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY —
CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the
information provided is true as of the date indicated below. The certifications provided to Canada are
subject to verification at all times. | understand that Canada will declare a bid non-responsive, or will
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation
period or during the contract period. Canada will have the right to ask for additional information to verify
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may
render the bid non-responsive or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and

Social Development Canada (ESDC) — Labour's website.

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing
date.)

Complete both A and B.
A. Check only one of the following:
( ) Al. The Bidder certifies having no work force in Canada.

( ) A2. The Bidder certifies being a public sector employer.

() A3. The Bidder certifies being a federally requlated employer being subject to the Employment
Equity Act.

() A4. The Bidder certifies having a combined work force in Canada of less than 100 permanent full-
time and/or permanent part-time employees.
A5. The Bidder has a combined workforce in Canada of 100 or more employees; and

() A5.1. The Bidder certifies already having a valid and current Agreement to Implement
Employment Equity (AIEE) in place with ESDC-Labour.

OR
() A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity
(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to
completing the form Agreement to Implement Employment Equity (LAB1168), duly
signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:

( ) B1l. The Bidder is not a Joint Venture.

OR

() B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the

Contracting Authority with a completed annex Federal Contractors Program for Employment
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)


https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/regulated-industries.html
http://laws-lois.justice.gc.ca/eng/acts/E-5.401/
http://laws-lois.justice.gc.ca/eng/acts/E-5.401/
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&amp;frm=lab1168&amp;ln=eng
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&amp;frm=lab1168&amp;ln=eng
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&amp;frm=lab1168&amp;ln=eng
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&amp;frm=lab1168&amp;ln=eng
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Attachment 2 to Part 5, Code of Conduct and Certification

Code of Conduct and Certification

Adresse de courriel /E-mail Address:

Ministére/Department:

Dénomination sociale compléte du fournisseur / Complete Legal Name of Supplier

Adresse du fournisseur / Supplier Address

NEA du fournisseur / Supplier PBN

Numéro de la demande de soumissions (ou numéro du contrat proposé)
Solicitation Number (or proposed Contract Number)

Membres du conseil d'administration (Utilisez le format - Prénom Nom)
Board of Directors (Use format - first name last name)
. Membre / Director
. Membre / Director
. Membre / Director
. Membre / Director
. Membre / Director
. Membre / Director
. Membre / Director
. Membre / Director
. Membre / Director
10. Membre / Director

OO NOO U WNIFP

Autres Membres/ Additional Directors:
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PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS
6.1 Security Requirements
1. Before award of a contract, the following conditions must be met:

(@ the Bidder must hold a valid organization security clearance as indicated inPart 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part7
- Resulting Contract Clauses;

(©) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award
of a contract to allow the successful Bidder to obtain the required clearance will be at the entire
discretion of the Contracting Authority.

3. For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.



http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

7.1 Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".

7.1.2 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance
with the scope of the Contract.

7.1.2.1 Task Authorization Process

As more than one contract has been awarded for this requirement, a request to perform a task will be
sent to the first ranked contractor. If that contractor confirms in writing that it is unable to perform the task
as a result of previous commitments under a TA, the request to perform a task will then be forwarded to
the contractor ranked second. This process will continue until the task can be performed by another
contractor. If no contractor can perform the task, Canada reserves the right to acquire the required Work
by other means. A contractor may advise the Technical Authority and the Contracting Authority in writing
that it is unable to carry out additional tasks as a result of previous commitments under a TA and no
request to perform a task will be sent to that contractor until that contractor has given notice in writing to
the Technical Authority and the Contracting Authority that it is available to perform additional tasks.

1. The Technical Authority will provide the Contractor with a description of the task using the "Task
Authorization" form specified in Annex D.

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description of
the deliverables, and a schedule indicating completion dates for the major activities or submission
dates for the deliverables. The TA will also include the applicable basis (bases) and methods of
payment as specified in the Contract.

3. The Contractor must provide the Technical Authority, within 5 calendar days of its receipt, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Basis of Payment specified in the Contract.

4. The Contractor must not commence work until a TA authorized by the Contracting Authority has
been received by the Contractor. The Contractor acknowledges that any work performed before a TA
has been received will be done at the Contractor's own risk.

7.1.2.4 Minimum Work Guarantee - All the Work - Task Authorizations
1. Inthis clause,

"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure"
clause set out in the Contract; and

"Minimum Contract Value" means 2% of the Maximum Contract Value.

2. Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract
Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with
paragraph 3. In consideration of such obligation, the Contractor agrees to stand in readiness
throughout the Contract period to perform the Work described in the Contract. Canada's
maximum liability for work performed under the Contract must not exceed the Maximum Contract
Value, unless an increase is authorized in writing by the Contracting Authority.
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3. Inthe event that Canada does not request work in the amount of the Minimum Contract Value
during the period of the Contract, Canada must pay the Contractor the difference between the
Minimum Contract Value and the total cost of the Work requested.

4. Canada will have no obligation to the Contractor under this clause if Canada terminatesthe
Contract in whole or in part for default.

7.1.2.5 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal
government under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below or
in Annex "_". If some data is not available, the reason must be indicated. If services are not provided
during a given period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Contracting Authority.
The quarterly periods are defined as follows:

1st quarter: ;

2nd quarter: ;

3rd quarter:

4th quarter:

The data must be submitted to the Contracting Authority no later than 7 calendar days after the end of
the reporting period.

Reporting Requirement- Details

A detailed and current record of all authorized tasks must be kept for each contract with a task
authorization process. This record must contain:

For each authorized task:
i. the authorized task number or task revision number(s);
ii. a title or a brief description of each authorized task;

iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task,
exclusive of Applicable Taxes;

iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorizedtask;
V. the start and completion date for each authorized task; and
Vi. the active status of each authorized task, as applicable.

For all authorized tasks:

i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as
applicable) as Canada's total liability to the contractor for all authorized TAs;and

ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs.
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7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1 General Conditions

2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

7.2.2 Supplemental General Conditions

4008 (2008-12-12), Personal Information apply to and form part of the Contract.

7.3 Security Requirements

The following security requirements (SRCL and related clauses provided by the Contract Security
Program) apply and form part of the Contract.

a. The contractor and/or its employees must EACH maintain a valid RELIABILITY STATUS, granted by
Canada and approved by Shared Services Canada.

b. The contractor and/or its employees MUST NOT remove any PROTECTED and/or CLASSIFIED
information or assets from the identified work site(s).

c. The contractor and/or its employees MUST NOT use its IT systems to electronicallyprocess,
produce or store PROTECTED and/or CLASSIFIED information or data.

d. Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of Shared Services Canada.

e. The contractor and its employees must comply with the provisions ofthe:
i) Justice Canada — Security of Information Act (Latest Edition);

i) Industrial Security Manual (Latest Edition).

7.4 Term of Contract
7.4.1 Period of the Contract

The period of the Contract is from to inclusive.

7.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to

additional year period(s) under the same conditions. The Contractoragrees that,
during the extended period of the Contract, it will be paid in accordance with the applicable provisions
as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least

calendar days before the expiry date of the Contract. The option may only be exercisedby the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.


https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/active
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7.5 Authorities

7.5.1 Contracting Authority

The Contracting Authority for the Contractis:

Name: Krys Pikula
Title: Supply Specialist
Organization: Procurement and Vendor Relationships,

Corporate Services

Shared Services Canada
Address: 180 Kent Street, 13 Floor, Ottawa, Ontario, K1G 4A8
Telephone: 613-668-2207
E-mail address: krys.pikula@canada.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Technical Authority

The Technical Authority for the Contract is:

Name:

Title:

Organization:
Address:
Telephone:__ - -
Facsimile:__ - -
E-mail:

The Technical Authority named above is the representative of the department or agency for whom the
Work is being carried out under the Contract and is responsible for all matters concerning the
technical content of the Work under the Contract. Technical matters may be discussed with the
Technical Authority, however the Technical Authority has no authority to authorize changes to the
scope of the Work. Changes to the scope of the Work can only be made through a contract
amendment issued by the Contracting Authority.

7.5.3 Contractor's Representative
Name:
Title:
Organization:
Address:
Telephone:__ - -
Facsimile:__ - -
E-mail:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be


mailto:krys.pikula@canada.ca
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
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reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.7.7

7.7 Payment
7.7.1 Basis of Payment

The Contractor will be paid for the Work specified in the authorized task authorization, in accordance
with the Basis of payment at Annex B.

Canada'’s liability to the Contractor under the authorized task authorization must not exceed the
limitation of expenditure specified in the authorized task authorization. Custom duties are included and
Applicable Taxes are extra.

No increase in the liability of Canada or in the price of the Work specified in the authorized task
authorization resulting from any design changes, modifications or interpretations of the Work will be
authorized or paid to the Contractor unless these design changes, modifications or interpretations have
been authorized, in writing, by the Contracting Authority before their incorporation into the Work.

7.7.2 Limitation of Expenditure - Cumulative Total of all Task Authorizations

Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations (TAS),
inclusive of any revisions, must not exceed the sum of $ . Customs duties are included, and
Applicable Taxes are extra.

No increase in the total liability of Canada will be authorized or paid to the Contractor unless an increase
has been approved, in writing, by the Contracting Authority.

The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:
a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the sum is inadequate for the completion of theWork
required in all authorized TAs, inclusive of any revisions,
whichever comes first.

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority, a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

7.8 Invoicing Instructions

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission” of the
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

Each invoice must be supported by:
a. acopy of the release document and any other documents as specified in the Contract;

b. a copyof the invoices, receipts, vouchers for all direct expenses, and all travel and living
expenses;

c. acopy of the monthly progress report.
Invoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the following address for certificationand
payment.



http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/contpolnotices/siglist-eng.asp
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b. One (1) copy must be forwarded to the Contracting Authority identified under the section entitled
"Authorities" of the Contract.

7.9 Certifications and Additional Information
7.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

7.9.2 Federal Contractors Program for Employment Equity - Default by theContractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour,
the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the
name of the Contractor will be added to the "ECP Limited Eligibility to Bid" list. The imposition of such a
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract.

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario.

7.11  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

@ the Articles of Agreement;

(b) the supplemental general conditions 4008 (2008-12-12), Personal Information;

(©) the general conditions 2035 (2016-04-04), General Conditions - Higher Complexity —Services;
(d) Annex A, Statement of Work;


https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html#s4
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/active
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(e Annex B, Basis of Payment;
® Annex C, Security Requirements Check List;
(@) the signed Task Authorizations (including all of its annexes, ifany);

(h) the Contractor's bid dated .

7.13  Foreign Nationals (Canadian Contractor OR Foreign Contractor)

The Contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the Contract. If the Contractor wishes to hire a
foreign national to work in Canada to fulfill the Contract, the Contractor should immediately contact the
nearest Service Canada regional office to enquire about Citizenship and Immigration Canada's
requirements to issue a temporary work permit to a foreign national. The Contractor is responsible for all
costs incurred as a result of non-compliance with immigration requirements.

7.14 Errors and Omissions Liability Insurance

The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) insurance, and
maintain it in force throughout the duration of the Contract, in an amount usual for a contract of this nature
but for not less than $1,000,000 per loss and in the annual aggregate, inclusive of defence costs.

If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12
months after the completion or termination of the Contract.

The following endorsement must be included:

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30)
days written notice of cancellation.
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ANNEX*“A”

STATEMENT OF WORK

1. Objective

To deliver an instructor-led, classroom-based training, Building Workplace Trust Training, geared
towards all levels of the workforce and specific to their respective roles to foster positive workplace climate
and culture and to increase collaboration and performance. The training will include materials,
assessments, tools, methodologies, and other products to develop organizational-wide capability, build a
high performing workforce that engages all levels of the organization to commit and apply the
competencies to increase productivity through the building of trust organization-wide.

The training tool(s) and methodologies will:

e Position people in their respective roles (senior leaders, executives, managers and supervisors,
employees, internal organizational development managers, trainers) to assess the impact of their
behaviours related to trust as a pre-course assignment, to develop their competencies related to trust
development based on a theoretical framework and provide training products that develop the skills
and competencies during the training phases as well as the post-training phase (workplace
implementation) to monitor their behaviour and assure they remain aligned within the changed
behaviours as established during the classroom training;

e Support, engage and guide the workforce to achieve the benefits of exhibiting the behaviours that
foster trust;

e Support Blueprint 2020’s vision of a high performing Public Service that works respectfully,
collaboratively and productively;

e Help improve workplace climate and culture that advances workplace well-being with increased
adaptive capacity and resiliency within a constantly changing and complex environment;

e Foster and guide the workforce to apply the behavioural changes to successfully achieve the benefits
of trust in an organization.

2. Background

In December 2016, Shared Services Canada conducted its first Engagement and Wellbeing Pulse
Check Survey to identify the organizational factors that contribute to engagement and wellbeing at Shared
Services Canada. Employees were invited to contribute their responses in the following domains: (1)
Engagement; (2) Physical and Mental Health; (3) Confidence in Leadership; (4) Training and Development
Opportunities; (5) Suitability of Employee at SSC; (6) Organizational Culture; (7) Prevention of Departure.

As a response strategy to the Engagement and Wellbeing Pulse Check Survey, a co-creation day was
conducted in June 2017 in which employees from across the country, which included senior leaders and
employees in all levels as well as bargaining agents, participated. As part of an action plan that was
developed stemming from the results of the event, an awareness training campaign was proposed as a
short-term action to promote trust and leadership throughout the department.

Reference Documents

Link to information on Blueprint 2020: https://www.canada.ca/content/dam/pco-bcp/documents/pdfs/clerk-
greffier/24rpt-eng.pdf

3. Requirements

The contractor must provide instructor(s) to deliver Building Workplace Trust courses, in English and in
French for federal public servants, including organizational development practitioners, senior leaders,
executives, managers and supervisors, front line employees, and internal facilitators/trainers.

The contractor must provide material, tools, assessments, and methodologies, customizable exercises,
simulations, and role-specific training focused on theories that support the building of trust in the
workplace as well as any learning tools to continuously guide employees to apply the positive behaviours


https://www.canada.ca/content/dam/pco-bcp/documents/pdfs/clerk-greffier/24rpt-eng.pdf
https://www.canada.ca/content/dam/pco-bcp/documents/pdfs/clerk-greffier/24rpt-eng.pdf
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(learned during the training phases) that foster trust in an organization. All materials must be based on
empirical research and on the people component of building trust in the workplace.

The Building Workplace Trust Training will comprise the:

4.

Assessment that will equip senior leaders to leverage strengths and target weaknesses in their
interpersonal relationship, especially as a leadership team.

Assessments that will measure the trust quotient in leadership, team and organizations as a baseline.
Identification of trust gaps that impact an individual’s personal creditability, their team’s credibility, and
organization’s creditability and the impact on the overall society.

Impact of lack of trust impacting their projects, initiatives, organization and overall society.

Mindsets, skillsets, and toolsets that will measurably increase an employee’s ability to deliver results
in a way that inspires trust.

Integration and understanding of behaviours that are foundational to high-trust cultures.

Practice of key conversations/communications to building trust and how to lead conversations to
repair trust when it is lost.

Development of skill set for cross-team collaboration, and to extend trust in initiatives that require
risk(s).

Development of a process that helps employees create a committed, high performing team that is
accountable for results.

Development of action plans to increase personal and team creditability, increase trust in
relationships, and their contribution to the organization and the overall society.

Application of behaviours that are aligned with building trust to sustain the learning acquired during
the training phases into the workplace environment through a system or process that increases
accountability.

Simulations or case scenarios that help participants to discover the benefits of trust and their
associated behaviours to improve performance.

Training Delivery

The contractor must provide the following commercially available Building Workplace Trust Training as
and when required.

4.1. Training for Senior Leaders

Training for senior leaders on their role in building workplace trust and to increase trust as a leadership
team to increase organizational trust. The objective of the training is to:

Surface the negative behaviours in the leadership team that inhibit trust and to focus on behaviours
that foster trust in the team.

Understand their role and their behavioural contribution in building organizational trust;

Present theoretical frameworks and tool sets to develop personal, team and organizational credibility
that foster trust.

Experiment on techniques that apply behaviours that foster trust.

Create action plans that close trust gaps (personal, team and organizational)

Develop an operational agreement with the leadership team to support the implementation of the
positive behaviours.

Number of days: 5 sessions of one full-day in classroom based environment
Number of participants: 100 participants.

4.2. Training for Executives and Managers

Training for executives and managers on their role in building workplace trust. The intent of this delivery is
to offer it as a pilot to segment of the population at Shared Services Canada in order to determine its
pertinence across the organization.

The objective of the training is to:
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Identify the negative behaviours that tax trust and identify the positive behaviours that foster trust in
an organization.

e Understand their role and their behavioural contribution in building trust in the organization;

e Present theoretical frameworks and tool sets to develop personal, team and organizational credibility
that foster trust.

e Experiment on techniques that apply behaviours that foster trust.

e Create action plans that close trust gaps (personal, team and organizational)

I * Shared Services Canada Solicitation #: R000028027
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Number of days: 2 full-day in classroom based environment
Number of participants: 24 maximum.

4.3. Train the Trainer Session

Training and certification of Building Workplace Trust training to develop organizational development
practitioners and equip them to perform the functions of a facilitator of building trust in the workplace.
Individuals identified by the department as organizational developers will be certified in this certification.

The objective of this training is to enable participants to:

e Acquire concepts related to building workplace trust based on empirical evidence;

e Conduct and utilize workplace trust assessments, tools and any other assessments, and
methodologies related to building trust through building a high performing culture lens;

e Apply tools and debrief employees to inform them of their trust gaps

e Acquire the knowledge, tools, and materials to develop and implement behaviours that foster trust in
the workplace.

e Support the organization in advancing trust in the workplace through post-implementation plans.

o Effectively perform the role of organizational development consultant related to building trust in the
workplace related to theoretical frameworks, theories provided through the empirical content.

e Deliver the learning packages offered for (1) executives and managers; and (2) all employees (3) any

simulations offered through the packages with supporting aids.

Number of days: 3-5 days in a classroom or virtually based environment
Number of participants per session: 3-6 maximum

The following tools must be provided for the Building Workplace Trust Certification training:
a) Evaluation(s), assessments, and/or diagnostic tool(s) to assess leadership trust that impacts team,
organizational and societal results;
b) Templates to support action plans and any tools presented to be completed by participants or their
team members;
c) Presentations to provide access to structured material with relevant contents presented in a
systematic and well planned manner for typical outreach activities, including but not limited to;
e Providing background information related to the theoretical models, research, mindsets, roles,
behaviours, competencies to be exhibited by managers, teams and organizations
e Providing the learning objectives and the sequential activities that achieve of the learning
objectives as well as experiential strategies that support the learning objectives
e Participant manuals/kits that support the learner to achieve the learning objectives that contain
content of theory, description of activities and any templates to support employees during the
classroom activities or post-classroom activities.
e Presentations to be provided to the trainer and its participants during classroom deliveries on the
content delivered

The contractor must provide a high-quality available training session to certify 3-6 departmental facilitators
to roll out the commercially available product organizationally-wide.

4.4. Employee Training

Training package to be delivered by the certified trainers for front-line employees to build engagement and
help employees to develop their competency in using a trust framework, language and behaviours that
lead to high trust teams and organizations. The objective of this training is for individuals to identify and
address “trust gaps” in their personal creditability and relationships at work. Using real work situations,
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participants should:
e Practice the behaviours to foster trust to develop, restore and extend trust;

e Practice communicating transparently, directly and respectfully;

e |dentify how to extend appropriate levels of trust with team members;

e Create an action plan to increase personal credibility and influence.

e Develop a mechanism of post-training session in which participants monitor their behaviours in order
to stay on track.

Number of days: 1 full-day in classroom based environment or delivered virtually

5. Simulation

The simulation will provide the learners with the opportunity to experience a scenario to learn the
value of the critical behaviours that promote trust.

The simulation package should provide a script to set the simulation, a guide book for the game
and the debrief component, a visual presentation that guides the participants and facilitator
throughout the simulation and debrief.

Number of hours for the simulation: a half a day with an established guided debrief

6. Facilitation

To provide certified facilitators who have the experience and capability to train and facilitate the
Building Workplace Trust products (as noted above) to be delivered to employees, managers,
executives, senior leaders and organizational development consultants.

7. Official Languages

The learning product must be offered in the Official Languages of Canada (French and English).
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ANNEX “B”

BASIS OF PAYMENT

The Contractor will be paid in accordance with the following Basis of Payment for work performed under

the Contract.

Initial Contract Period: 1 year

Cost
Training Session (CAD, tax extra)
Training for Senior Leaders $
Training for Executives and Managers $
Train the Trainer Session $
Employee Training $
Option Period: Year 1
Cost
Training Session (CAD, tax extra)
Training for Senior Leaders $
Training for Executives and Managers $
Train the Trainer Session $
Employee Training $
Period: Year 2
Cost

Training Session

(CAD, tax extra)

Training for Senior Leaders $
Training for Executives and Managers $
Train the Trainer Session $

Employee Training
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ANNEX “C”

SECURITY REQUIREMENTS CHECK LIST

I*I Government  Souvernamsant Contract Mumber / Numero du contrat
of Canada du Canada

Sacurity Classification / Classification de sécurilé
Undassified

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

FART A - CONTRACT INFORMATIOM / PARTIE A - INFORMATION CONTRACTUELLE

i, Criginating Govamment Dapartmeant or Organization f 2. Branch or Directorate / Direction générake ou Darection
Minigtére ou organisnme gouvernemental d'origine 83C Corporate Sandce BranchHRW Direclorale
G, 8) Subsontract Mumbsar § Mumare du contrat de seus-treitance |3 by Name and Address of Subcontracter f Nom ot adresse du sous-traitant
4. Brigl Description of Wark ! Bréve description du bravail
Tabanl Search ssrvces
5. &) Will the supplisr require access to Controlled Goodsa? Blo Yes
L& fournisseur aws-t-il 3ccés & das marchandizes contraléas? Mon i
5, by WAll the supplier require access 1o undassified mdary technical data subject to the provisions of the Technical Data Cantral . Mo Yes
Regulations? v Mon Oui

Le fournisseur aura-t+1 accés & des données techniques militaires non classifiées qui sont assujelties aux dispositions du Réglement
sur le contrile des danndes lechnigues?
. Indicate the type of access required [ Indiquer ke type d'acoés requis
fi. a) VWil the supplier and its employees require aceass to PROTECTED andiar CLASSIFIED information or assets? Na Yas
Le fournisseur ainsi que bes employés auront-ils acoés & des renseignements ou & des biens PROTEGES elfou CLASSIFIES? v Man O
(Bpeciy the level of access using the chart in Question 7. )
Préciser | niveau d'sccés en utilisant le tableau qui se trowve & 13 question 7. &)
15, by Will the supplier and its employees (e.9. cleanars, maintenance personnel) require access (o rostricled access areas? Mo access to Mo Yes
PROTECTED andfor CLASSIFIED information or asssts is parmitted. Man i
Le fournissaur et ses employés {p, 8x netloyeurs, persannel d'enfretion) aurond-ils acces & des zones d’sccés reatreintes? L'accés
4 dirs rensaignements ou & des biens PROTECES etiou CLASSIFIES n'est pas auloriss,
. ¢} |s this a commerciel courier or delivery requiremant with ne avernight starage? . No D Yas
Sagit-l d'un comtrat de messagerie ou 8 livraison commerdiale sans entraposage de nuit? . Non Oud

7. a} Indicate the type of Informatian that the supplier will be reguired 1o acoess /! Indiquer ke type d'information auguel ke founisseur dewra avolr accés
Canada | NATO | OTAN | Fareign i Etranger | r
T. b Fed restriciions | Restrictions redatives & la diffusion

Mo release restictions AllHATO countries Mo release restrictions
Aucune restriction relative D Tous les pays de '"OTAN Aucune restriction relative I:I
4 la diffusion ’ @ la diffusion
Hol releasable |:|
A ne pas diffuser
Resfricted bo: £ Limik 4 © D Rastrictad to: / Limité & - |:| Resiricted to: / Limié & © |:|
Specily cowntrylies): | Priciser le(s) pays Specify country(ies): ! Préciser le(s) pays : Specify counlry(ies); | Préciser le(s) pays :
7. &) Level of infarmation [ Miveau dlinfarmation - ]
FROTECTED A D MATO UNCLASSIFIED |“‘_“'| FROTECTED A I:l
FROTEGE A MATO MO CLASSIFIE FROTEGE A
FROTECTED B D MATO RESTRICTED PROTECTED B D
FROTEGE B MATO DIFFUSION RESTREINTE FROTEGE B
PROTECTED C I:‘ MWATO COMFIDENTIAL |:| FROTECTED © D
FROTEGE C NATO CONFIDENTIEL PROTEGE G
COMFIDEMTIAL |:| MATO SECRET f:l CONFIDEMTIAL D
CONFIDEMTIEL ‘WATO SECRET .| CONFIDENTIEL
SECRET I_—_| COSMIC TOP SECRET ':I i SECRET D
SECRET COSMIC TRES SECRET SECRET
TOP SECRET D TOP SECRET |:|
TRES SECRET TRES SECRET
TOP SECRET (SIGINT) TOP SECRET (SIGINT)
TRES SECRET [SIGINT) TRES SEGRET (SIGINT}
TESISCT 350-103(2004/12) Security Classification / Classification de séourils

proates Canadd
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Comiract Number [ Nurnérs du conlral

I * Government  Gouvememert
of Canada du Canada

Security Claseification ! Classification de sacurits
Uinciassified

ART A (continued) | PARTIE A (suita)
. WAl thes supplier requine access 1o PROTECTED andfor CLASSIFIED COMSEC information or assets? Mo fes
Le fournksseur aura-Hl accés & des renselgnements ou @ des biens COMSEC désignés PROTEGES ellou CLASSIFIEST "'r MHon Qi
If es, indicatn the loval of sensitivity: .

Dans Faffimnative, indiguer ke niveau de ssnsibilits -

Wil the supplier require access to extremely sensitive INFOSEC information or aseats? Ma Yes
Le foumisseur aura--il accés & des renseignaments ou a des biens INFOSEC de nature extrémement délicate? Man Oud

=]

=]

Short Tile(s) of materlal / Tire{a) abrégé(e) du meténisl -
Drocumsant Mumbar £ Numdéro du decument |

PART B - PERSONNEL [SUPFLIER) | PARTIE B - PERSOMNEL (FOURNISSEUR)
10. a) Personnel sacurity screening level reguired / Miveau de contrdle de la séouré du personnel requls

| RELIABILITY STATUS COMFIDEMTIAL SECRET T TOPSECRET
¥ | COTE DE FIABILITE CONFIDENTIEL | BECRET TRES SECRET
TOP SECRET- SIGINT NATO CONFIDENTLAL NATO SECRET T COSMIC TOP SECRET
| TRES SECRET — SIGINT NATO COMFIDENTIEL | MATO SECRET COSMIC TRES SECRET

SITE ACCESS
l:l ACCES ALK EMPLACEMENTS

Spedal commerta:
Commentaires spaciaux -

MOTE: I multipie levels of screening ane ientified, a Secunty Classification Guide muest be provided
REMARQUE : Si plusisurs niveaux de conbrile de sécurilé sont requis, un guide de cassification de 13 sécunts doit Stre fourni.

0. o} Mey unscreenad personnel be used for portions of the work? v Mo | |Tes
D persanmel sans aulorisation séouritaine peul-! se volr confier des parties du fravail? 1 Non Dui
If Yes, will unscreenad personne| be escortedy v Ma Yies
Dans 'affirmative, le personnel en gueston sera--il escarté? i MNeom [ {0ul

PART C - SAFEGUARDS [SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)

INFORMATION { ASSETS [ RENSEIGNEMEMNTS § BIENS

11, &) Will the suppier be required to receive and store PROTECTED andfor CLASSIFIED information ar assets on its sike or '; N Tes
pramisas? Non L__10ui
Le foumisseur sera-t-il benu de recevoir et d'entreposar sur place des renseignements ou des biens PROTEGES etiou
CLASSIFIEST

11. b) Will the supplier be required to safeguard COMSEC infermatlon or assets? /| M Yes
Le feumisseur sera-t-il tenu de protégar des renseignemeants ou des bians COMSEC? ) Mon | Oui

PRODUCTION

11. ¢ Will the producion {manufaciure, and/or repair andior modilicaion] of FROTECTED and/ar CLASSIFIED materal of equipment Mo —Yes
accur af the supplier's sile or premisesy o 'f Man Qi
Les installations du foumisseur serviront-elles & la production (febcation et'ou réparation etfou modification) de matédel FROTEGE
elfou CLASSIFIE?

[ INFORMATION TECHNOLOGY (IT) MEDIA | SUPPORT RELATIF A LATECHNOLOGIE DE LINFORMATION (T1)

11, d) Will the suppliar ba required to use is IT systarns to alecironically process, produce ar store PROTECTED andfor CLASSIFIED S e [ res
inforrnation of data? | Non Qul
Le foumisesur sera-+Hl tenu d'utiiser sas propres systames informatiques pour taiter, produine ou slocker élecioniguement des
renseignerments ou des données PROTEGES etiou CLASSIFIES?

11. &) Will there ba an elecironic link between the supplier's IT systems and the govemment department or agency? v ] , ' YE?
Disposesa--on d'un llen Secrenigue entre le systdéme informatique du fournizssar et calui du ministére ou de Fagence | Maon | Qi
gauvemamentala? )

TBSSCT 350-103(20041 2) | Security Classification / Classification de SecUnie

Lt ]
| Unclassified Canada
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Government  Gouvememearnt Cantrach Nurmber f Numars du contrat
I* of Canads du Canada |

Sacurity Classification | Classiication de securits
Unchasgilied

PART C - (continued) | PARTIE C - {$uite]
Far users completing the form manually use the summary chari below o indicats the calegonyfies) and level(s) of safeguarding required at the supplier's
sleeis) or premises

Les utiBsateurs qui remplissent |e formulaire manuellement doivent uliliser le fableau récapitulatif ci-dessous pour indiquar, pour chague catdgoris, las
nivizaux de sauvegarde requis sux installabons du foumisaaur,

For users complating tha form online (via the Infernef), the summarny chart is automatically populated by your responses to previous guestions,
Dans k& cas des ullsateurs qui remplissent le formulzire en Bgne (par Internet), les réponses aux questions pricédentes sont automatiquament seisies
dans la tablzau récapitulatit,

SUMMARY CHART | TABLEALU RECAPITULATIF

Caligary PROTECTED: CLASSIFIED HATD COMEED
Candgaria PROTEGE CLassIFe
| Toe [EE =] BATO MATD COEWK | PROTECTER Tos
A |B [C | ComrmmnTil BECRET SecRET | RESTRICTED | COMFIDENTIAL | SEZRET Tew FroTiGE CORFIDENTIA Boomer | SesAET
EECRET
CORFEHINT L TRER MATO MATO Cosks A H & | Cowrpenme Tris
SECRET CHFFLIS| O COMACENTEL THES SGECRET
_ RESTHEINTE EECRET
Information § Adssts )
[Ronscigramants | Fhing I
Froduction |
IT Moda 1 T - "_
Sugpart T1 !
MLk 1 | |
Linn & e cfromigus |

12. &} Ia the description of the wark cantained within this SRCL PROTECTED andfor CLASSIFIED?
La description du fravail visé par la présente LVERS est-elle de nalure PROTEGEE eblou CLASSIFIEE?

If ¥es, classify this form by annotating the top and bottom in the area entitled “Security Classification.
Dans Faffirmative, classifiar le prdsent formulaire en Indiguant le nlveaw de sécurité dans la case intitulée
i Clagsification de sécurilé » au haut ¢t au bas du formulaire.

12, b) WAll the dacumentation attached 1o this SRCL be PROTECTED andfor CLASSIFIED? Mo es
La documentation aszaciée & la présante LVERS sera-l-elle PROTEGEE etfou CLASSIFIEE? Mon il

i Yes, classzify this form by annotating the top and battom in the area entitled “Security Classifleation” and indicate with
attachments (a.g. SECRET with Attachments),

Dans Faffirmative, classifier le présant formulaire en indiguant be niveau de séeurilé dans la case intitulés

« Clagsification de sdeurité » au haut et au bas du formulaire et indiguer qu'il y a des pigces jointes (p. ex. SECRET aves
des pigces jointes).
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PART D - AUTHORIZATION / PARTIE D - AUTORISATION
3. Organization Project Authority / Chame de projet de 'organisme

Rose Kattackal

§19-855-7101

Government  Gouvemnament
of Canada du Canada

tame (prinf) - Mom (=n kettres mouléss)

Contract Mumber / Humero du contrat

Tile - Titre

DG HRWW

Securily Classifcation / Classification de sécurité
_ Unclassified

I\,J-

Signature, ¢

P ,.":
Y {"- f/ .
. a.‘.?"{ hr}‘—’]_ 'I.__,:_,'.'_ A (__1.-

i

Facsimile Mo. - N de
819-856-7020

i hcopleur

E-mail address - Adresse courriel
rose katlackalfcanada,ca

AB oct Zod

mame (print) - Mam {2n lettres mouléas)

Marc Primeau

14, Orgarizalion Security Authorty / Responsable de Ia securits da l'organisme

Tla - Titra

Telephone Mo, - N° de téléphane
613-854-0118

Facsimile Mo - W de télécopieur | E-mail address - Adresse couriel

Cepartmental Security Oficer

Signatura

Cate

marc primeauicanada.ca

15, Ara them agdiional INsIrucions (2.0, Securly Guiss, Securlly Llassincation Guide) a'.bam'éd?
Das Instructions supplémentsires (p. ex. Guide da sécurité, Guida de classification de la sécurité) sont-elles jointas?

v

fE. Procurement Cfficar | Agant d'appru'.'is'-ﬁ:'l':imrr.ewl

No
Non

Tes
Cui

pame (print - Mom (e lettres mouléas) Tithe = Tilre Slgnature
Telephone Mo, - M- de Blephane | Facsimie Mo, - N de t&&copieur E-mail address - Adresse courriel Crate
7. Confracting Security Authority | Autorite contractants en matiére de sécurité
P (print) - Mom (en lettres moulées) Title - Titre i Signalure

|
Telephone Ma. - N° de ledphone | Facsimie Mo, - W° de (SEcopieur E-mail address - Adresese coumial Data
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ANNEX “D”

TASK AUTHORIZATION FORM

Lelah=) (TR e TR (TR

| hd

Task Authorization Fugei o
T Canzea du Canzsa Autorisations des tiches

) P:;wm-mwa-m Cortact - Pasorne sesscusce Vol b - b cho 1. Fox bW o tlbcop. | e

Selon le contrat

Corfract nuser [ Mermim Su comn Drder Jutn

Dt the fm cormrede

MWNQ ‘ Corviact Nesme - Mom U costect A Mo - o comp Tal Mo~ Mo du Sl Fax Ho - Ho da lilkoop. m"
tem No Itern Description Uoll Quandty Unit Prica Disc Ext. Price
Mo.ge Fart) Descriphion de Fartice uadeD Quanme Pitx unitaire Esc. Prix calcue
Dulvary Addram - Adresse de o Irreacing Addres - Adresse de fechuralion FOB-FAB Armunt - Monted | CAD
35C Procurement/SPC Approvision. S5C Accts Payable/SPC Cptes Pay.
Shared Services Canada Shared 5‘9"‘"’:;5 Canada Y o o et Wik dn see] T i T e TGAD
Airport Parkway Data Centre ME:IParkway Data Centre
?gﬂhmmnad Bidg C.8th floor %Dmgnsh?almnad Bidg C b
Ottawa ON K1A 0P7 Sl Ottawa ON K1A OP7 g Wlonl - it - T. et - Mortam T { CAD

ia-r.u _mséuanom?#kﬁmmww.n an SRCL shall all PWGSC documents.
Sacul ceueamnsannnnes\rlamwnpN [~ 2N matiére de securte. &memnwmﬁamm
‘eg o
Hod [
The order number must appear on Invoices, biling lists, packing lsts, comespondence and outside containers.

%&mmgummmmﬁwﬁmmﬁ” M5, 26 IS1es o |3 comespondance et a

Pleass note additional Instruct

atia g

Veulllsz Ies Instructions supplémentaires = y a Beu.

Formwant i abwection 5311 o B Financl Armratelion A, L e svalei.
S IV N R R gy e sl dhm ot et

SlignatureiMandabory - Obllgatolre) Daie
[ == Aeorizton | o]
Signature] Manaatory - Obilgatoire) Date

Comrac

Signature(Mandatory - Obiigaioire]
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ANNEX*“E”

TASK AUTHORIZATION PROCEDURES

TA Request

Where a requirement for a specific task has been identified and a TA is to be provided to the
Contractor in accordance with the allocation methodology described in the Contract Article titled
“Task Authorization”, a TA Form, as attached at Annex D, will be prepared by the Technical
Authority and sent to the Contractor.

A TA Form will contain the following information, if applicable:

0] a task number;

(i) the details of any financial coding to be used;

(iii) the date by which the Contractor’s response must be received by the Contracting
Authority;

(iv) a brief statement of work describing the activities to be performed including any
deliverables;

(V) the interval during which the task is to be carried out (beginning and enddates);

(vi) the number of person-days of effort required,;

(vii) the specific work location; and
(viii)  any other constraints that might affect the completion of thetask.

TA Quotation

Once it receives the TA Form, the Contractor must submit a quotation to the Contracting
Authority, identifying its proposed resources and detailing the cost and time to complete the
task(s). The quotation must be based on the rate(s) set out in the Contract. The Contractor will
not be paid for providing the quotation or for providing other information required to prepare and
issue the TA. The Contractor must provide any information requested by Canada in relation to
the preparation of a TA within 2 working days of the request.

The quotation must be submitted to the Contracting Authority within the time for response
identified in the TA Form. The Contractor will be given a minimum of 48 hours turnaround time to
submit a quotation.

TA Acceptance

Once the Contractor’s quotation has been accepted by the Contracting Authority, the TA Form
will be signed by Canada and provided to the Contractor for signature.Whether or not to approve
or issue a TA is entirely within Canada’s discretion.

The TA Form must be appropriately signed by Canada prior to commencement of any work. The

Contractor must not commence work until a fully signed TA Form has been received, and any
work performed in its absence is done at the Contractor's own risk.
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