
 

 

 
RETURN BIDS TO: 
RETOURNER LES  
SOUMISSIONS À:    
Public Prosecution Service of Canada 
Service des poursuites pénales du Canada 
284, rue Wellington Street 
Place Bell Centre 
Ottawa Ontario K1A 0H8 
ppsc-sppc.acquisitions@ppsc-sppc.gc.ca  
Attn: Nathalie Simon 
 
 
 

REQUEST FOR PROPOSAL 
DEMANDE DE PROPOSITION 
 
Proposal To: Public Prosecution Service of 
Canada 
We hereby offer to sell to Her Majesty the Queen in 
right of Canada, in accordance with the terms and 
conditions set out herein, referred to herein or 
attached hereto, the goods, services, and 
construction listed herein and on any attached 
sheets at the price(s) set out thereof. 
 
Proposition aux: Service des poursuites 
pénales du Canada 
Nous offrons par la présente de vendre à  Sa 
Majesté la Reine du chef du Canada, aux 
conditions énoncées ou incluses par référence 
dans la présente et aux annexes  ci-jointes, les 
biens, services et construction énumérés ici sur 
toute feuille ci-annexées, au(x) prix indiqué(s).   
 
Instructions : See Herein  
Instructions: Voir aux présentes   
 
Issuing Office – Bureau de distribution 
Public Prosecution Service of Canada 
Service des poursuites pénales du Canada 
Acquisitions Division 
284 Wellington Street 
Place Bell Centre 
Ottawa, ON K1A 0H8

 

Title – Sujet 
 
Investigation services 

Solicitation No. – N° de l’invitation 
 
 

Date 
 
 

Solicitation Closes – L’invitation 
prend fin at – à      

2:00PM on / le – 

Time Zone 
Fuseau horaire 
 
Ottawa hour 

F.O.B.  -  F.A.B. 
Plant-Usine:        Destination:      Other-Autre:  

Address Enquiries to: - Adresser toutes questions à : 
 
ppsc-sppc.acquisitions@ppsc-sppc.gc.ca   

Telephone No. – N° de téléphone : 
 
613-716-2394 

Destination – of Goods, Services, and Construction: 
Destination – des biens, services et construction : 

See Herein 

Delivery required - Livraison exigée 

See Herein 

Vendor/firm Name and address 
Raison sociale et adresse du fournisseur/de l’entrepreneur 
 
 
 
 
 
 
Facsimile No. – N° de télécopieur 
Telephone No. – N° de téléphone 

Name and title of person authorized to sign on behalf of 
Vendor/firm  
Nom et titre de la personne autorisée à signer au nom du 
fournisseur/de l’entrepreneur  
 
 
 
 
___________________________________________________ 
(type or print)/ (taper ou écrire en caractères d’imprimerie) 
 
 
 
 
_____________________________________     __________ 
Signature                                                               Date                           

             

mailto:ppsc-sppc.acquisitions@ppsc-sppc.gc.ca
mailto:ppsc-sppc.acquisitions@ppsc-sppc.gc.ca
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PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirements 
1. At the date of bid closing, the following conditions must be met: 
 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 - 
Resulting Contract Clauses; 

 
(b) the Bidder's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirements as indicated in Part 6 
- Resulting Contract Clauses; 

 
(c) the Bidder must provide the name of all individuals who will require access to classified or 

protected information, assets or sensitive work sites; 
 

 
2. For additional information on security requirements, Bidders should refer to the Contract Security 

Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website. 

 
 
1.2 Statement of Work  
The Work to be performed is detailed under Annex A, Statement of work, of the resulting contract 
clauses. 
 
 
 
1.3 Debriefings 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
  

http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html
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PART 2 - BIDDER INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
Delete: 60 days 
Insert: 90 days 
 
The 2003 standard instructions is amended as follows: 
 

 Section 5, entitled Submission of bids, is amended as follows: 
- subsection 1 is deleted entirely and replaced with the following: "Canada requires that each bid, 

at solicitation closing date and time or upon request from the Contracting Authority, for example in 
the case of epost Connect service, be signed by the Bidder or by an authorized representative of 
the Bidder. If a bid is submitted by a joint venture, it must be in accordance with the section 
entitled Joint venture."  

- subsection 2.d is deleted entirely and replaced with the following: "send its bid only to the 
specified Bid Receiving Unit of Public Works and Government Services Canada (PWGSC) 
identified in the bid solicitation, or to the address specified in the bid solicitation, as applicable;" 

- subsection 2.e is deleted entirely and replaced with the following: "ensure that the Bidder's name, 
return address and procurement business number, bid solicitation number, and solicitation 
closing date and time are clearly visible on the bid; and," 

 Section 6, entitled Late bids, is deleted entirely and replaced with the following: "PWGSC will return 
bids delivered after the stipulated solicitation closing date and time, unless they qualify as a delayed 
bid as described in the section entitled Delayed bids. For bids submitted using means other than the 
Canada Post Corporation's epost Connect service, the bid will be returned. For bids submitted using 
Canada Post Corporation's epost Connect service, conversations initiated by the Bid Receiving Unit 
via the epost Connect service that contain access, records and information pertaining to a late bid will 
be deleted." 

 Section 07, entitled Delayed bids, is amended as follows: 
- Subsection 1 is amended to add the following piece of evidence:  "d.  a CPC epost Connect 

service date and time record indicated in the epost Connect conversation activity." 

 Section 8, entitled Transmission by facsimile, is deleted and replaced by the following: 
"Transmission by facsimile or by epost Connect 
1. Facsimile 

a. Unless specified otherwise in the bid solicitation, bids may be submitted by facsimile. The 
only acceptable facsimile number for responses to bid solicitations issued by PWGSC 
headquarters is 819-997-9776 or, if applicable, the facsimile number identified in the bid 
solicitation. The facsimile number for responses to bid solicitations issued by PWGSC 
regional offices is identified in the bid solicitation. 

b. For bids transmitted by facsimile, Canada will not be responsible for any failure 
attributable to the transmission or receipt of the faxed bid including, but not limited to, the 
following:  

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
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i. receipt of garbled or incomplete bid; 
ii. availability or condition of the receiving facsimile equipment; 
iii. incompatibility between the sending and receiving equipment; 
iv. delay in transmission or receipt of the bid; 
v. failure of the Bidder to properly identify the bid; 
vi. illegibility of the bid; or 
vii. security of bid data. 

c. A bid transmitted by facsimile constitutes the formal bid of the Bidder and must be 
submitted in accordance with the section entitled Submission of bids. 

2. ePost Connect 
a. Unless specified otherwise in the bid solicitation, bids may be submitted by using the 

epost Connect service provided by Canada Post Corporation 
(https://www.canadapost.ca/web/en/products/details.page?article=epost_connect_send_
a).   

b. To submit a bid using epost Connect service, the Bidder must either: 
i. send directly its bid only to the specified PWGSC Bid Receiving Unit, using its 

own licensing agreement for epost Connect provided by Canada Post 
Corporation; or  

ii. send as early as possible, and in any case, at least six business days prior to the 
solicitation closing date and time, an email that includes the bid solicitation 
number to the specified PWGSC Bid Receiving Unit requesting to open an epost 
Connect conversation. Requests to open an epost Connect conversation 
received after that time may not be answered. 

c. If the Bidder is sending an email to the Bid Receiving Unit, the Bid Receiving Unit will 
then initiate an epost Connect conversation which will allow the Bidder to transmit its bid 
afterward at any time prior to the solicitation closing date and time. The epost Connect 
conversation will create an email notification from Canada Post Corporation prompting 
the Bidder to access the message within the conversation, and the Bidder can reply to 
the email notification by transmitting its bid. 

d. If the Bidder is using its own licensing agreement to send its bid, the Bidder must keep 
the epost Connect conversation open until at least 30 business days after solicitation 
closing date and time.  

e. The email address of PWGSC Bid Receiving Unit in Headquarters is: 
TPSGC.DGAreceptiondessoumissions-ABBidReceiving.PWGSC@tpsgc-pwgsc.gc.ca. 
The solicitation number must be identified in the epost Connect message field of all 
electronic transfers. 

f. It should be noted that the use of epost Connect service requires a Canadian mailing 
address. Should a bidder not have a Canadian address, they may use the Bid Receiving 
Unit address specified on page 1 of the solicitation in order to register for the epost 
Connect service. 

g. For bids transmitted by epost Connect service, Canada will not be responsible for any 
failure attributable to the transmission or receipt of the bid including, but not limited to, the 
following:  
i. receipt of a garbled or incomplete bid; 
ii. availability or condition of the epost Connect service; 
iii. incompatibility between the sending and receiving equipment; 
iv. delay in transmission or receipt of the bid; 
v. failure of the Bidder to properly identify the bid; 
vi. illegibility of the bid;  
vii. security of bid data; or 
viii. inability to create an electronic conversation through the epost Connect service. 

h. A bid transmitted by epost Connect service constitutes the formal bid of the Bidder and 
must be submitted in accordance with the section entitled Submission of bids." 

 
 
 

https://www.canadapost.ca/web/en/products/details.page?article=epost_connect_send_a
mailto:TPSGC.DGAreceptiondessoumissions-ABBidReceiving.PWGSC@tpsgc-pwgsc.gc.ca
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2.2 Submission of Bids 
Bids must be submitted only to Public Prosecution Service of Canada (PPSC) by the date, time and place 
indicated on page 1 of the bid solicitation. 
 
 Bidder must use the Basis of payment grid at Annex B to submit their proposals. 
 
 
2.3 Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, 
Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply 
with Canada’s request and meet the requirement within the prescribed time frame will render the bid 
non-responsive. 

Definitions 

For the purposes of this clause,"former public servant" is any former member of a department as 
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian 
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may 
be: 

a. an individual; 

b. an individual who has incorporated; 

c. a partnership made of former public servants; or 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. 
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members 
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the 
Canada Pension Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 

a. name of former public servant; 

http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
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b. date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 

If so, the Bidder must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000.00 including Applicable Taxes. 

 
2.4  Enquiries - Bid Solicitation 
All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 
 
2.5 Applicable Laws 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
 

http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text


 Solicitation Number: 1000025639 

Page 8 of - de 23 
 
 

PART 3 - BID PREPARATION INSTRUCTIONS 
 
3.1 Bid Preparation Instructions 
a. Copies of bid: Canada request that bidders provide their bid in separately bound sections as as 

follows: 
 
Section I:  Technical Bid 
Section II:  Financial Bid 

 
Price must appear in the financial bid only.  No prices must be indicated in any other section of bid. 
 
b. Format of bid: Canada requests that bidders follow the format instructions described below in the 

preparation of their bid. 
 

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 
 
 
Section I: Technical Bid 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Section II: Financial Bid 
Bidders must submit their financial bid in accordance with the Basis of Payment at Annex B. 
 
Bidders should include the following information in their financial bid by completing Annex D, Bid 
Submission Form and include it with their bid: 
 

1. Their legal name; 
2. Their Procurement Business Number (PBN); and 
3. The name of the contact person (including this person's mailing address, phone and facsimile 

numbers, and email address) authorized by the Bidder to enter into communications with Canada 
with regards to: 

a) their bid; and 
b) any contract that may result from their bid. 

 
Financial proposals must clearly identify the personnel proposed and the associated category for 
evaluation purposes only. Proposed per diem rates or firm prices must be in Canadian dollars. 
 
The Bidder's per diem rates in response to this RFP and resulting contract(s) must include all overhead, 
general & administrative costs and profit. Included are the following costs that may be incurred in 
providing the required services: office space, computer hardware and software, word processing, 
preparation of reports, photocopying, courier services, facsimile services, telephone services, local travel 
expenses, and administration related to non-local travel expenses. "Local" as used here is defined as 
where the Work is to be performed in Canada as may be specified in the RFP and the resulting 
Contract(s). 
 
3.1.1  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “D” 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “D” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices. Acceptance of Electronic Payment 
Instruments will not be considered as an evaluation criterion.  
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
4.1 Evaluation Procedures 
 

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 
technical and financial evaluation criteria. There are several steps in the evaluation process, which 
are described below. Even though the evaluation and selection will be conducted in steps, the fact 
that Canada has proceeded to a later step does not mean that Canada has conclusively 
determined that the Bidder has successfully passed all the previous steps. Canada may conduct 
steps of the evaluation in parallel.  

 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
 
4.1.1 Technical Evaluation 
 
4.1.1.1 Mandatory Technical Criteria 
Each bid will be reviewed to determine whether it meets the mandatory requirements of the bid 
solicitation. Any element of the bid solicitation that is identified specifically with the words “must” or 
“mandatory” is a mandatory requirement. Bids that do not comply with each and every mandatory 
requirement will be considered non-responsive and be disqualified.   

The bid must meet the mandatory technical criteria specified below. The Bidder must provide the 
necessary documentation to support compliance with this requirement.   
 

MT 1 

Experience  
The Supplier must demonstrate that, within the last ten (10) years, that the proposed 
resource has completed a minimum of five (5) Projects of Investigative Services as lead, 
sole investigator or as co-investigator relating to discrimination in the workplace, in either 
the private or public sector. 
 
In order for a project to be evaluated, the Supplier must include as a minimum, the following 
information: 

a) Duration of each project (start date to completion date); 
b) Nature of the investigation (brief description); 
c) Description of the resource’s role (brief description of the responsibilities and duties 

involved in completing the project); and 
d) Name of the client (public or private sector entity) and project authority name. 

 

MT 2 

Training 
The Supplier must demonstrate that the proposed resource has facilitated or completed at a 
minimum courses/training/workshops in the three following areas: 
 

1) Administrative Investigative Techniques; 
2) Canadian Human Rights Law; 
3) Relevant Canadian Labour Law and Employment Law in Canada, including the 

Canada Labour Code. 
 

Proof of training must be submitted with the Offer (copies of Degrees, Diplomas, 
Certificates, etc.). 
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4.1.1.2 Point Rated Technical Criteria 
 
Each Technical Bid that meets all the Mandatory Requirements specified above will be evaluated and 
scored in accordance with the following point-rated evaluation criteria table(s). Each point rated technical 
criterion should be addressed separately. 
 
A score of zero will be awarded for each technical criterion that has not been completed by the bidder. 
 

Criterion Description Scoring Methodology 
Points 

Allocated 
Cross 

Reference  

RT1 
 
 

Experience in  conducting similar 
investigations: 
 

1 to 60 months – 5 points 
61 to 120 months – 10 points 
121 to 180 months – 15 points 
181 + months – 20 points 

 
 
 

 

Total Score  

 
 
4.1.2 Financial Evaluation 
The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination, 
Canadian customs duties and excise taxes included. 

 
 
4.2 Basis of Selection 
Basis of Selection - Highest Combined Rating of Technical Merit and Price 
4.2.1 To be declared responsive, a bid must:  
 

a) comply with all the requirements of the bid solicitation; and 

b) meet all mandatory criteria; and 

c) obtain the required minimum of 5 points overall for the technical evaluation criteria which are 
subject to point rating.  

 
The rating is performed on a scale of 20 points. 

 
4.4.2 Bids not meeting (a) or (b) or (c) will be declared non-responsive.  
4.4.3 The selection will be based on the highest responsive combined rating of technical merit and 

price. The ratio will be 80% for the technical merit and 20% for the price.  
4.4.4 To establish the technical merit score, the overall technical score for each responsive bid will be 

determined as follows: total number of points obtained / maximum number of points available 
multiplied by the ratio of 80%.  

4.4.5 To establish the pricing score, each responsive bid will be prorated against the lowest evaluated 
price and the ratio of 20%.  

4.4.6 For each responsive bid, the technical merit score and the pricing score will be added to 
determine its combined rating.  

4.4.7 Neither the responsive bid obtaining the highest technical score nor the one with the lowest 
evaluated price will necessarily be accepted. The responsive bid with the highest combined rating 
of technical merit and price will be recommended for award of a contract. 

 
The table below illustrates an example where all three bids are responsive and the selection of the 
contractor is determined by a 60/40 ratio of technical merit and price, respectively. The total available 
points equal’s 135 and the lowest evaluated price is $45,000 (45). 
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Basis of Selection - Highest Combined Rating of Technical Merit (60%) and Price (40%) 

 Bidder 1 Bidder 2 Bidder 3 

Overall Technical Score 115/135 89/135 92/135 

Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00 

Calculations 

Technical 
Merit Score 

115/135 x 60 = 51.11 89/135 x 60 = 39.56 92/135 x 60 = 40.89 

Pricing 
Score 

45/55 x 40 = 32.73 45/50 x 40 = 36.00 45/45 x 40 = 40.00 

Combined rating 83.84 75.56 80.89 

Overall rating 1st 3rd 2nd 
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PART 6 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
6.1 Security Requirements 

1. The Contractor must, at all times during the performance of the Contract hold a valid 
RELIABILITY STATUS Designated Organization Screening (DOS), issued by the Canadian 
Industrial Security Directorate (CISD), Public Services and Procurement Canada (PSPC). 

2. The Contractor personnel requiring access to PROTECTED information, assets or sensitive work 
site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by CISD/PSPC. 

3. The Contractor MUST NOT remove any PROTECTED information or assets from the identified 
work site(s), and the Contractor must ensure that its personnel are made aware of and comply 
with this restriction. 

4. Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PSPC. 

5. The Contractor must comply with the provisions of the:  
a. Security Requirements Check List and security guide (if applicable), attached at Annex C; 
b. Industrial Security Manual (Latest Edition).  

 
 
6.2 Statement of Work 
The Work to be performed is detailed under Annex A, Statement of work, of the resulting contract 
clauses. 
 
 
6.3 Standard Clauses and Conditions 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Services and Procurement Canada. 
 
6.3.1 General Conditions 
2010B (2016-04-04), General Conditions - Professional Services (Medium Complexity) apply to and form 
part of the Contract. 
 
 
6.4 Term of Contract 
6.4.1 Period of the Contract 
The period of the Contract is from date of Contract to March 31, 2019 inclusive. 
 
6.4.3 Option to Extend the Contract 
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two 
(2)  additional six (6) months period under the same terms and conditions. The Contractor agrees that, 
during the extended period of the Contract, it will be paid in accordance with the applicable provisions set 
out in the Basis of Payment.  
 
Canada may exercise this option at any time by sending a written notice to the Contractor before the 
expiry date of the Contract. The option may only be exercised by the Contracting Authority, and will be 
evidenced, for administrative purposes only, through a formal contract amendment. 
  

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/active
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6.5 Authorities 
 
6.5.1 Contracting Authority 
The Contracting Authority for the Contract is: 
 
Name:   Nathalie Simon 
Title:  Acquisition officer 
Address:  160 Elgin Street, 12th floor 
  Ottawa On. K1A 0H8 
Telephone:  613-716-2394 
E-mail address: Nathalie.simon@ppsc-sppc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
 
6.5.2 Project Authority 
The Project Authority for the Contract is: (To be include at contract award) 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
 
6.5.3 Contractor's Representative (To be include at contract award) 
 
 
6.6 Payment 
6.6.1 Basis of Payment 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid firm unit prices as specified in Annex B, Basis of Payment.  Applicable taxes are 
extra. 
 
6.6.2 Limitation of Expenditure 

1. Canada's total liability to the Contractor under the Contract must not exceed $ _________. 
Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum:  
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a. when it is 75% committed, or 
b. four months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for 

the completion of the Work,  

whichever comes first.  

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

 
6.6.3 Travel and Living Expenses 
The Contractor will be reimbursed for the authorized travel and living expenses reasonably and properly 
incurred in the performance of the Work, at cost, without any allowance for overhead or profit, in 
accordance with the meal, private vehicle and incidental expense allowances specified in Appendices B, 
C and D of the Treasury Board Travel Directive, and with the other provisions of the directive referring to 
"travellers", rather than those referring to "employees". 

 
All travel must have the prior authorization of the Project Authority. All payments are subject to 
government audit. 

 
Estimated Cost: $ _______ (insert amount at contract award) 

 
 
6.6.4 Monthly Payment  

Canada will pay the Contractor on a monthly basis for work performed during the month covered by 
the invoice in accordance with the payment provisions of the Contract if: 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

b. all such documents have been verified by Canada; 
c. the Work performed has been accepted by Canada. 

 
6.7 Invoicing Instructions 
The Contractor must submit invoices in accordance with the section entitled “Invoice Submission” of the 
general conditions.  Invoices cannot be submitted until all work identified in the invoice is completed. 
 
Each invoice must be supported by: 

- a copy of time sheets to support the time claimed. 
- A copy of the invoices, receipts, vouchers for all direct expenses, and all travel and living 

expenses. 
 
Invoices must be distributed as follow:  

- The original copy must be forwarded to the following address for certification and payment. 
 

 
6.8 Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. 
 

http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/tbm_113/menu-travel-voyage-eng.asp
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6.9 Priority of Documents 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  
 
(a) the Articles of Agreement; 
(b) 2010B (2016-04-04), General Conditions - Professional Services (Medium Complexity); 
(c) Annex A, Statement of Work; 
(d) Annex B, Basis of Payment; 
(e) Annex C, Security Requirements Check List; 
(f) Annex D, Bid Submission Form 
(g) the Contractor's bid dated _______  
 
 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010B/active
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ANNEX A – STATEMENT OF WORK 
 

1. Title 
Investigation services 

 
2. Objective 
To conduct an investigation related to a complaint of systemic discrimination in a regional office.  For the 
purpose of this investigation discrimination is defined to include all conduct prohibited by the Canadian 
Human Rights Act.   
 
The purpose of the investigation is to provide sufficient information to the Director of Public Prosecutions 
to determine whether the allegations have merit. 
 
3. Scope 
The allegations involve the Ontario Regional office, with a primary focus on the Toronto office. The other 
offices within this region, located in Brampton, London and Kitchener, are considered to be in scope. The 
Ontario Regional Office includes approximately 180 employees. 
 
The consultant will conduct an administrative investigation into the allegations. This includes any 
necessary research and analysis, gathering of evidence, interviews, preparation of an investigative report 
presenting the investigator’s findings and conclusions, which will be submitted to the Project Authority at 
the conclusion of the investigation, no later than March 31, 2019. 
 
Interviews may be conducted on site during the working hours of the parties, offsite, or by virtual means, 
including telephone or videoconferencing, at the option of the investigator and person interviewed. 
 
4. Tasks and Deliverables 
The Supplier must provide the service as applicable and complete the following tasks as requested by the 
Project Authority. 
 

a) Review the investigation mandate and seek clarification, if required; 
b) Review the written allegations and seek clarification, if required; 
c) Review the legislation, policies and relevant jurisprudence, as applicable; 
d) Develop an investigation plan that includes the conduct of all necessary interviews (minimum of 

20) to obtain the required information and provide a copy to the Project Authority prior to 
beginning the interviews with the witnesses. As a minimum, the plan should include the name of 
the witnesses that may be interviewed, any documentary evidence that may be examined, and 
timelines; 

e) Meet the witnesses as identified throughout the investigation process, in the official language of 
their choice and during their working hours, unless circumstances dictate otherwise; 

f) Ensure that witnesses are aware that they may be accompanied by a support person or 
representative during interviews, and of the confidential treatment to be afforded to statements 
provided by witnesses; 

g) Record the witnesses’ statements, provide them with an opportunity to review their statements 
and have them date and sign their statements; 

h) Collect and synthesize the information obtained through research, which includes a review of the 
pertinent documentation and interviews with witnesses; 

i) Prepare the preliminary summary of facts, subject to the requirements of the Access to 
Information and Privacy Acts, and submit it to the Project Authority; 

j) Assess whether further investigations are warranted; 
k) Conduct a thorough analysis of the facts; present logical, substantiated conclusions; and produce 

a clear and concise final written report with findings; 
l) Provide the Project Authority with regular progress reports on the investigation; 
m) Initiate and complete the investigation within the timeframe requested by the Project Authority; 
n) Document the information collected and received during the course of the investigation; 
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o) Present the final written report to the Project Authority in the official language of choice requested 
by the Project Authority, and provide a briefing to the Project Authority, as required; 

p) Submit the investigation file to the Project Authority; 
q) Conduct investigations in a manner that demonstrates: impartiality and fairness; thoroughness; 

tolerance for stress; tact, utmost discretion and confidentiality, judgment; respect and 
professionalism; 

r) Protect and maintain the confidentiality of the parties and witnesses involved in investigations as 
required by the Public Servants Disclosure Protection Act, the Canadian Occupational Health and 
Safety Regulations, Part XX and Access to Information and Privacy Acts; and 

s) Adhere to the principles of procedural fairness and natural justice. 
 
 
5. Language 
All work is to be conducted in either, English or French, official language based on the request of the 
interviewee. 
 
6. Location of Work 

 
- Toronto:   Exchange Tower, 130 King Street West, ON. 
- London:  Richmond Bldg, 465 Richmond Street, ON.  
- Kitchener: GoC Bldg, 15-29 Duke Street, ON. 
- Brampton: 7685 Hurontario Street,ON. 

 
7. Availability of Personnel  
The Supplier certifies that he/she, its employees and subcontractors will be available to commence 
performance of the work from the Contract award date and will remain available to perform the work in 
relation to the fulfillment of this requirement. 
 
 
 
  



 Solicitation Number: 1000025639 

Page 18 of - de 23 
 
 

ANNEX B – BASIS OF PAYMENT 
 

 Bidder must use this Basis of payment grid to submit their proposals. 
 

During the period of the contract, the Contractor will be paid as specified below, for work performed in 
accordance with the Annex A, Statement of Work. 
 

Initial Contract Period: 

Date of Contract award to March 31, 2019 

(A) (B) (C) (D) 

Firm Per Diem Rate 
Estimated Number of 

Days 
Estimated Travel 

Expenses* 
Total Cost (A x B) + C 

$  Up to XX days $ $ 

Taxes  $ 

Total  $ 

 
 

Contract Option  Period 1: 

April 1, 2019 to September 31, 2019 

(A) (B) (C) (D) 

Firm Per Diem Rate 
Estimated Number of 

Days 
Estimated Travel 

Expenses* 
Total Cost (A x B) + C 

$  Up to XX days $ $ 

Taxes  $ 

Total  $ 

 
 

Contract Option  Period 2: 

Octobre 1, 2019 to March 31, 2020 

(A) (B) (C) (D) 

Firm Per Diem Rate 
Estimated Number of 

Days 
Estimated Travel 

Expenses* 
Total Cost (A x B) + C 

$  Up to XX days $ $ 

Taxes  $ 

Total  $ 

* Travel estimates are for flight and accommodations.  Meals and incidentals shall be calculated using the 
Treasury Board Travel Guidelines. 
 
1.1. Definition of a Day:  
For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks. Payment 
will be for days actually worked with no provision for annual leave, statutory holidays and sick leave.   
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ANNEX C – SECURITY REQUIREMENT CHECK LIST (SRCL) 
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ANNEX D – BID SUBMISSION FORM 

 
 

BID SUBMISSION FORM 

Bidder's full legal name  

 

 

Authorized Representative of Bidder Name  

Title  

Address  

Telephone #  

Fax #  

Email   

Bidder's Procurement Business Number 
(PBN) 

[see the Standard Instructions 2003] 

 [Note to Bidders: Please ensure that the PBN you 

provide matches the legal name under which you 
have submitted your bid. If it does not, the Bidder 
will be determined based on the legal name 
provided, not based on the PBN, and the Bidder 
will be required to submit the PBN that matches 
the legal name of the Bidder.] 

 

Former Public Servants 

See the Article in Part 2 of the bid 
solicitation entitled Former Public Servant 
for a definition of "Former Public Servant". 

Is the Bidder a FPS in receipt of a pension as defined in 
the bid solicitation? 

Yes ____     No ____ 

If yes, provide the information required by the Article in 
Part 2 entitled "Former Public Servant" 

Is the Bidder a FPS who received a lump sum payment 
under the terms of the Work Force Adjustment Directive? 

Yes ____     No ____ 

If yes, provide the information required by the Article in 
Part 2 entitled "Former Public Servant" 

Security Clearance Level of Bidder 

[include both the level and the date it was 
granted] 

[Note to Bidders: Please ensure that the 
security clearance matches the legal 
name of the Bidder. If it does not, the 
security clearance is not valid for the 
Bidder.] 
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On behalf of the Bidder, by signing below, I confirm that I have read the entire bid solicitation including the 
documents incorporated by reference into the bid solicitation and I certify that: 

1. The Bidder considers itself and its proposed resources able to meet all the mandatory requirements 
described in the bid solicitation; 

2. This bid is valid for the period requested in the bid solicitation;  

3. All the information provided in the bid is complete, true and accurate; and 

4. If the Bidder is awarded a contract, it will accept all the terms and conditions set out in the resulting 
contract clauses included in the bid solicitation. 

 

Signature of Authorized Representative 
of Bidder 

 

 

 

 

 


