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Amendment 002 to our Solicitation to answer questions from the industry.

Enquiries – Bid solicitation – Clause #2.3

To ensure consistency and quality of information provided to bidders, significant enquiries 
received and the replies to such enquiries will be provided simultaneously to bidders to which the 
bid solicitation has been sent, without revealing the sources of enquiries.

Here are the questions we have received:

-----------------------------------------------------------------------

Question 2 : In Annex B “Basis of payment”, on “Pricing” sheet, instruction to bidders 4 (annual 
cylinder leasing), what do you mean by “firm lot price”?

Answer 2 : We want an annual firm price for the entire fleet of a user regardless of the 
type of cylinder, depending on the amount of cylinders he has.

As per sheet “instructions” of the same Annex, at article 4 : “The annual 
prepaid leasing plan is based on the annual rental. Cylinders may be rented 
for a period of twelve (12) months at a flat rate to be determined by the 
Contractor, based on the average monthly number of cylinders held during 
the period. The user will have the possibility to use one or the other o
the methods, either: the day or annual rental according to the provisions of 
this annex.”

For example, if a user rents an average of 327 cylinders per month during 
the year, the price will be the one that corresponds to box 301 to 350 
cylinders. In the example below, a user who rents an average of 327 
cylinders per month will pay a lump sum of 230$ for the entire year.

-----------------------------------------------------------------------
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Question 3 : Is it possible to charge transportation fees to other ministries or federal 
departments in remote areas of Quebec province?

Answer 3 : No. This is a Regional Master Standing Offer (RMSO). As in the Supply 
Manual chapter 7.10.1 a) iv : a "Regional Master Standing Offer (RMSO)", 
which is generally issued for the use of many clients within a specific 
geographic area. Only the identified users (part 6A, 6.4.3) from Quebec, 
Montreal and Saguenay regions will be able to make call-ups.

-----------------------------------------------------------------------

Question 4 : Section 6.4.4, can we put “client services” instead of a name?

Answer 4 : Normally, we ask for the name of the person responsible for the contract.
However, you can write both the contracting authority AND the customer 
service for the 2 different functions.

-----------------------------------------------------------------------

Question 5 : What happens if we cannot offer some items?

Answer 5 : As indicated on the Basis of Payment (Annex B), “Instruction” sheet, point 
2.3e) : “Please submit a price for all items […] that you are able to provide”.

-----------------------------------------------------------------------

Question 6 : What are the terms of payments?

Answer 6 : They are listed in Part B, Article 6.4. If you mean the payment period, please 
refer to General conditions 2010A Article 15 as mentioned in Part B, Article 
6.2.1.

-----------------------------------------------------------------------

Question 7 : What is the liability limitation? 

Answer 7 : There is no mention of liability in the General Conditions; Canada’s position 
is to remain silent.

-----------------------------------------------------------------------

Question 8 : What are the clauses and conditions of the liability limitation?

Answer 8 : There is no mention of liability in the General Conditions; Canada’s position 
is to remain silent.
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-----------------------------------------------------------------------

Question 9 : What is the insurance liability required? 

Answer 9 : Please refer to Part B, Article 6.7 where the clause G1005C – Insurance – no 
specific requirements is referenced.

-----------------------------------------------------------------------

Question 10 : In section 4.2, page 13, it is mentioned “Up to three responsive offers by region 
with the lowest combined total dollar value per region may be recommended for 
issuance of a standing offer each.” Does this mean that there could be more 
than one provider per site? Or each site will have its own provider but within the 
same region different sites could have different providers?

Answer 10 : There are 3 regions : Quebec, Montreal and Saguenay. There can be up to 3 
suppliers per region. Standing Offers will be awarded by region. The 
method of allocation is indicated in Annex B – Basis of payment 
“Evaluation” sheet point 2:

-----------------------------------------------------------------------

Question 11 : In our agreements, a specific clause states that the price of helium can be 
increased with a 30-day notice to the customer if the increase in our costs is 
greater than 5%. Is it possible to apply such a clause to the submission for 
helium?

Answer 11 : No, it is not possible to apply such a clause.

-----------------------------------------------------------------------

All other terms and conditions of the Request for proposal remains the same.


