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PART 1 - GENERAL INFORMATION

1.1 Introduction

The Request for Standing Offers (RFSO) is divided into six parts plus attachments and annexes, as follows:

Part 1 General Information: provides a general description of the requirement;
Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of the RFSO;
Part 3 Offer Preparation Instructions: provides offerors with instructions on how to prepare their offer to

address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the
evaluation criteria which must be addressed in the offer, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to be
provided;
Part 6 6A, Standing Offer, and 6B, Resulting Contract Clauses:

6A, includes the Standing Offer containing the offer from the Offeror and the applicable clauses and
conditions;

6B, includes the clauses and conditions which will apply to any contract resulting from a call-up made
pursuant to the Standing Offer.

The Annexes include the Statement of Work, the Basis of Payment, the Electronic Payment Instruments, the Federal
Contractors Program for Employment Equity - Certification and any other annexes

1.2 Summary

1.2.1 Correctional Service Canada (CSC) National Training Academy has scheduled 12 Correctional Training
Programs (CTP) for fiscal year 2018-2019. Each CTP consists of a maximum of 32 recruits who receive training
over a duration of approximately 3 months. The number of recruits may reduce, by an average of 12%, over the CTP
time period.

Approximately 128 recruits are currently staying in residence at St. Lawrence College. CSC'’s on-site recruit
accommodations are undergoing renovations and expect to house 96 recruits by 31 January 2019. After
February 1%, hotel accommodations will still be required for 32 recruits, and possibly an additional 32
recruits throughout the remaining term of the standing offer.

The period for making call-ups and providing services against the Standing Offer is from August 24, 2018 to
March 31, 2021.

1.2.2 The requirement is subject to the provisions of the World Trade Organization Agreement on Government
Procurement (WTO-AGP), and the Canadian Free Trade Agreement (CFTA).

1.2.3 The Federal Contractors Program (FCP) for employment equity applies to this procurement; refer to Part 5 —
Certifications and Additional Information, Part 7A -Standing Offer, and Part 7B - Resulting Contract Clauses and the
annex titled Federal Contractors Program for Employment Equity - Certification.

1.2.4 This RFSO allows offerors to use the epost Connect service provided by Canada Post Corporation to
transmit their offers electronically. Offerors must refer to Part 2 of the RFSO entitled Offeror Instructions and Part 3 of
the RFSO entitled Offer Preparation Instructions, for further information on using this method.
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1.3 Debriefings

Offerors may request a debriefing on the results of the request for standing offers process. Offerors should make the
request to the Standing Offer Authority within 15 working days of receipt of the results of the request for standing
offers process. The debriefing may be in writing, by telephone or in person.

PART 2 - OFFEROR INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, date and title
are set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services
Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO and accept
the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2018-05-22) Standard Instructions - Request for Standing Offers - Goods or Services - Competitive
Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - Competitive
Requirements, is amended as follows:

Delete: 60 days
Insert: 90 days

2.2 Submission of Offers
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving Unit by
the date, time and place indicated in the RFSO.

Public Works and Government Services / Travaux

publics et services gouvernementaux

Kingston Procurement

Des Acquisitions Kingston

86 Clarence Street, 2nd floor

Kingston

Ontario

K7L 1X3

Bid Fax: (613) 545-8067
TPSGC.orreceptiondessoumissions-orbidreceiving.PWGSC@tpsgc-pwagsc.gc.ca
Offers will be not be accepted if emailed directly to this email address. This email is to initiate an ePost Connect
conversation, as detailed in the Standard Instructions.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear the
closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with Treasury Board
policies and directives on contracts awarded to FPS, offerors must provide the information required below before
the issuance of a standing offer. If the answer to the questions and, as applicable the information required have not
been received by the time the evaluation of offers is completed, Canada will inform the Offeror of a time frame
within which to provide the information. Failure to comply with Canada’s request and meet the requirement within
the prescribed time frame will render the offer non-responsive.
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Definitions

For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial Administration Act R.S.,
1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal Canadian
Mounted Police. A former public servant may be:

a. an individual;

b. an individual who has incorporated;

C. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the entity.

“lump sum payment period" means the period measured in weeks of salary, for which payment has been made to
facilitate the transition to retirement or to other employment as a result of the implementation of various programs to
reduce the size of the Public Service. The lump sum payment period does not include the period of severance pay,
which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), R.S.,
1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24
as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act,
R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted
Police Pension Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act,
R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of
pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Offeror a FPS in receipt of a pension? YES () NO ()

If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as applicable:
a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with respect to being a former
public servant in receipt of a pension, will be reported on departmental websites as part of the published proactive
disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the Guidelines on the Proactive
Disclosure of Contracts.

Work Force Adjustment Directive

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment
Directive? YES () NO ()

If so, the Offeror must provide the following information:
a. name of former public servant;

b. conditions of the lump sum payment incentive;
Page 6 of - de 20
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C. date of termination of employment;

d. amount of lump sum payment;

e. rate of pay on which lump sum payment is based,;

f. period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work force

adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid to a FPS
who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Request for Standing Offers
All enquiries must be submitted in writing to the Standing Offer Authority no later than 5 calendar days before the
Request for Standing Offers (RFSO) closing date. Enquiries received after that time may not be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry relates.
Care should be taken by offerors to explain each question in sufficient detail in order to enable Canada to provide an
accurate answer. Technical enquiries that are of a proprietary nature must be clearly marked "proprietary” at each
relevant item. Items identified as "proprietary" will be treated as such except where Canada determines that the
enquiry is not of a proprietary nature. Canada may edit the question(s) or may request that offerors do so, so that the
proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all offerors. Enquiries not
submitted in a form that can be distributed to all offerors may not be answered by Canada.

25 Applicable Laws
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, and the
relations between the parties determined, by the laws in force in Ontario.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their choice
without affecting the validity of their offer, by deleting the name of the Canadian province or territory specified and
inserting the name of the Canadian province or territory of their choice. If no change is made, it acknowledges that
the applicable laws specified are acceptable to the offerors.

PART 3 - OFFER PREPARATION INSTRUCTIONS

3.1 Offer Preparation Instructions

If the Offeror chooses to submit its offer electronically, Canada requests that the Offeror submits its offer in
accordance with section 08 of the 2006 standard instructions. Offerors are required to provide their offer in a single
transmission. The epost Connect service has the capacity to receive multiple documents, up to 1GB per individual
attachment. The offer must be gathered per section and separated as follows:

Section |: Financial Offer
Section Il: Certifications

e |f the Offeror chooses to submit its offer in hard copies, Canada requests that the Offeror provides its offer in
separately bound sections as follows:

Section I: Financial Offer - one (1) hard copy)
Section II: Certifications - one (1) hard copy

If the Offeror is simultaneously providing copies of its offer using multiple acceptable delivery methods, and if there is
a discrepancy between the wording of any of these copies and the electronic copy provided through epost Connect
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service, the wording of the electronic copy provided through epost Connect service will have priority over the wording
of the other copies.

Prices must appear in the financial offer only. No prices must be indicated in any other section of the offer.

Canada requests that offerors follow the format instructions described below in the preparation of hard copy of their
offer:

€) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the RFSO.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary steps to
incorporate environmental considerations into the procurement process Policy on Green Procurement
(https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada in reaching its objectives, Offerors should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a sustainably-
managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour printing, printing
double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I Financial Offer
Offerors must submit their financial offer in accordance with the Annex “B” Basis of Payment.

3.1.1 Electronic Payment of Invoices - Offer

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “1” to Part 3,
Electronic Payment Instruments, to identify which ones are accepted.

If Annex “1” to Part 3, Electronic Payment Instruments is not completed, it will be considered as if Electronic Payment
Instruments are not being accepted for payment of invoices.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

3.1.2 Exchange Rate Fluctuation
C3011T (2013-11-06), Exchange Rate Fluctuation,

Section II: Certifications Offerors must submit the certifications and additional information required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

€)) Offers will be assessed in accordance with the entire requirement of the Request for Standing Offers
including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the offers.
4.1.1 Financial Evaluation

4.1.1.1 Mandatory Financial Criteria

The Bidder must:

1) Provide a Firm Unit price for all items listed in Annex B — Basis of Payment.
2) Not alter the format of the Basis of Payment in Annex B.

4.1.1.2 Evaluation of Price
a) SACC Manual Clause M0220T (2016-01-28), Evaluation of Price
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b) Under Pricing Basis “A”: The unit prices, for each period, will be multiplied by the estimated usages to
arrive at the extended price. Each extended price will be added together to determine the evaluated price.

4.2 Basis of Selection

An offer must comply with the requirements of the Request for Standing Offers to be declared responsive. The
responsive offer with the lowest, second lowest and third lowest evaluated price will be recommended for issuance of
a standing offer. A maximum of 3 standing offers will be issued.

PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION
Offerors must provide the required certifications and additional information to be issued a standing offer.

The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless specified
otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a standing offer, or will
declare a contractor in default if any certification made by the Offeror is found to be untrue whether made knowingly
or unknowingly during the offer evaluation period, during the Standing Offer period, or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s certifications.
Failure to comply and to cooperate with any request or requirement imposed by the Standing Offer Authority will
render the offer non-responsive, result in the setting aside of the Standing Offer or constitute a default under the
Contract.

5.1 Certifications Required with the Offer
Offerors must submit the following duly completed certifications as part of their offer.

5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all offerors must provide with their offer, if
applicable, the declaration form available on the Forms for the Integrity Regime website (http://www.tpsgc-
pwgsc.gc.calci-if/declaration-eng.html), to be given further consideration in the procurement process.

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information

The certifications and additional information listed below should be submitted with the offer, but may be submitted
afterwards. If any of these required certifications or additional information is not completed and submitted as
requested, the Standing Offer Authority will inform the Offeror of a time frame within which to provide the information.
Failure to provide the certifications or the additional information listed below within the time frame provided will render
the offer non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into a real
procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-
eng.html), the Offeror must provide the required documentation, as applicable, to be given further consideration in
the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the Offeror is a Joint
Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited Eligibility to
Bid" list ) available at the bottom of the page of the Employment and Social Development Canada-Labour's website
(https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-
program.html#s4).

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the Offeror, or any
member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list at the time of
issuing of a Standing Offer or during the period of the Standing Offer.

Canada will also have the right to terminate the Call-up for default if a Contractor, or any member of the Contractor if
the Contractor is a Joint Venture, appears on the “ECP Limited Eligibility to Bid” list during the period of the Contract.
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The Offeror must provide the Standing Offer Authority with a completed annex titled Federal Contractors Program for
Employment Equity - Certification, before the issuance of a Standing Offer. If the Offeror is a Joint Venture, the
Offeror must provide the Standing Offer Authority with a completed Annex 1 to Part 5 Federal Contractors Program
for Employment Equity - Certification, for each member of the Joint Venture.

PART 6 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A. STANDING OFFER

6.1 Offer
6.1.1 The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A".

6.2 Security Requirements
6.2.1 There is no security requirement applicable to the Standing Offer.

6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services
Canada.

6.3.1 General Conditions
2005 (2017-06-21) General Conditions - Standing Offers - Goods or Services, apply to and form part of the Standing
Offer.

6.3.2 Standing Offers Reporting

The Offeror must compile and maintain records on its provision of goods and services to Canada under contracts
resulting from the Standing Offer. This data must include all purchases done by Canada, including those acquired
and paid for by Canada acquisition cards.

The Offeror must provide this data in accordance with the reporting requirements detailed in Annex “C”. If some
data is not available, the reason must be indicated in the report. If no goods or services is provided during a given
period, the Offeror must provide a "nil" report.

The data must be submitted on a quarterly basis to the Standing Offer Authority.
The quarterly reporting periods are defined as follows:

first quarter: April 1 to June 30

second quarter: July 1 to September 30

third quarter: October 1 to December 31
fourth quarter: January 1 to March 31

The data must be submitted to the Standing Offer Authority no later than 30 calendar days after the end of the
reporting period.

6.4 Term of Standing Offer

6.4.1 Period of the Standing Offer
The period for making call-ups and providing services against the Standing Offer is from August 24, 2018 to March
31, 2021.
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6.5 Authorities
6.5.1 Standing Offer Authority
The Standing Offer Authority is:

Name: Lori Rombough

Title: Supply Specialist

Public Works and Government Services Canada

Acquisitions Branch

Directorate: Kingston

Address: 86 Clarence Street, 2" Floor, Kingston, ON K7L 1X3

Telephone: 613-545-8061
Facsimile: 613-545-8067
E-mail address: Lori.rombough@tpsgc-pwgsc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration and its
revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for any contractual
issues relating to individual call-ups made against the Standing Offer by any Identified User.

6.5.2 Project Authority

The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer.

The Project Authority is the representative of the department or agency for whom the Work will be carried out
pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the Work under the
resulting Contract.

6.5.3 Offeror's Representative

Name:

Telephone No.

Facsimile No.

E-mail address:

6.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public Service
Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on
departmental websites as part of the published proactive disclosure reports, in accordance with Contracting Policy
Notice: 2012-2 of the Treasury Board Secretariat of Canada

6.7 Identified Users
The Identified User authorized to make call-ups against the Standing Offer is: Correctional Service of Canada,
National Training Academy.

6.8 Call-up Procedures — Right of First Refusal Basis:

The identified user will contact the highest-ranked offeror to determine if the requirement can be satisfied by that
offeror. If the highest-ranked offeror is able to meet the requirement, a call-up is made against its standing offer. If
that offeror is unable to meet the requirement, the identified user will contact the 2nd ranked offeror. If that offeror is
unable to meet the requirement, the Identified user will contact the 3" ranked offeror.
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6.9 Call-up Instrument

The Work will be authorized or confirmed by the Identified User(s) using the duly completed forms or their equivalents
as identified in paragraphs 2 and 3 below, or by using Canada acquisition cards (Visa or MasterCard) for low dollar
value requirements.

1. Call-ups must be made by Identified Users' authorized representatives under the Standing Offer and must be for
goods or services or combination of goods and services included in the Standing Offer at the prices and in
accordance with the terms and conditions specified in the Standing Offer.

2. Any of the following forms could be used which are available through PWGSC Forms Catalogue website:
e PWGSC-TPSGC 942 Call-up Against a Standing Offer

PWGSC-TPGSC 942-2 Call-up Against a Standing Offer - Multiple Delivery

PWGSC-TPSGC 944  Call-up Against Multiple Standing Offers (English version)

PWGSC-TPSGC 945 Commande subséquente a plusieurs offres a commandes (French version)

or

3. An equivalent form or electronic call-up document which contains at a minimum the following information:
standing offer number;

statement that incorporates the terms and conditions of the Standing Offer;

description and unit price for each line item;

total value of the call-up;

point of delivery;

confirmation that funds are available under section 32 of the Financial Administration Act;

confirmation that the user is an Identified User under the Standing Offer with authority to enter into a contract.

6.10 Limitation of Call-ups
Individual call-ups against the Standing Offer must not exceed $ (Applicable Taxes included).

6.11  Priority of Documents
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the document
that first appears on the list has priority over the wording of any document that subsequently appears on the list.

a) the call up against the Standing Offer, including any annexes;

b) the articles of the Standing Offer;

C) the general conditions 2005 (2017-06-21), General Conditions - Standing Offers - Goods or Services
d) Annex A, Statement of Work;

e) Annex B, Basis of Payment; and

f) the Offeror's offer dated

6.12 Certifications and Additional Information
6.12.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with its offer or
precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing additional information are
conditions of issuance of the SO and failure to comply will constitute the Offeror in default. Certifications are subject
to verification by Canada during the entire period of the SO and of any resulting contract that would continue beyond
the period of the SO.
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6.12.2 Federal Contractors Program for Employment Equity - Setting aside

The Offeror understands and agrees that, when an Agreement to Implement Employment Equity (AIEE) exists
between the Offeror and Employment and Social Development Canada (ESDC)-Labour, the AIEE must remain valid
during the entire period of the Standing Offer. If the AIEE becomes invalid, the name of the Offeror will be added to
the list. The imposition of such a sanction by ESDC may result in the setting aside of the Standing Offer.

6.13 Applicable Laws
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, and the
relations between the parties determined, by the laws in force in

B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up against the
Standing Offer.

6.1 Statement of Work
The Contractor must perform the Work described in the call-up against the Standing Offer.

6.2 Standard Clauses and Conditions

6.2.1 General Conditions
2010C (2018-06-21), General Conditions - Services (Medium Complexity) apply to and form part of the Contract.

Section 13 Interest on Overdue Accounts, of General Conditions - Services (Medium Complexity) will not apply to
payments made by credit cards.

6.3 Term of Contract

6.3.1 Period of the Contract
The Work is to be performed during the period of August 24, 2018 to May 31, 2021.

6.3.2 Delivery Date
Delivery must be completed in accordance with the call-up against the Standing Offer.

6.4 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public Service
Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be reported on
departmental websites as part of the published proactive disclosure reports, in accordance with Contracting Policy
Notice: 2012-2 of the Treasury Board Secretariat of Canada.

6.5 Payment

6.5.1 Basis of Payment — Firm Unit Price(s)

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the Contractor will
be paid firm unit price(s), as specified in Annex “B” for a cost of $To be filled in at Contract award. Applicable
Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, unless they
have been approved, in writing, by the Contracting Authority before their incorporation into the Work.

6.5.2 Limitation of Price
SACC Manual clause C6000C (2017-08-17) Limitation of Price

6.5.3 Monthly Payment
SACC Manual Clauses H1008C (2008-05-12) Monthly Payment
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6.5.4 Electronic Payment of Invoices — Call-up
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):

a. Visa Acquisition Card,;
b. MasterCard Acquisition Card;
c. Direct Deposit (Domestic and International);
d. Electronic Data Interchange (EDI);
e. Wire Transfer (International Only);
6.6 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission” of the
general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

2. Each invoice must be supported by:

a. A separate invoice for each CTP detailing:

The CTP reference #

The call up #

the # accommodation days

# meals served during weekdays

# meals served during weekends and statutory holidays ;

agrwbNRE

2. Invoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract for
certification and payment.

b. One (1) copy must be forwarded to the Contracting Authority identified under the section entitled
"Authorities" of the Contract.

6.7 Insurance
SACC Manual clause G1005C (2016-01-28) Insurance

6.8 Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity (AIEE) exists
between the Contractor and Employment and Social Development Canada (ESDC)-Labour, the AIEE must remain
valid during the entire period of the Contract. If the AIEE becomes invalid, the name of the Contractor will be added
to the "ECP Limited Eligibility to Bid" list. The imposition of such a sanction by ESDC will constitute the Contractor in
default as per the terms of the Contract.
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ANNEX"A" - STATEMENT OF WORK

1l Background:

Correctional Service Canada (CSC) National Training Academy has scheduled 12 Correctional Training
Programs (CTP) for fiscal year 2018-2019. Each CTP consists of a maximum of 32 recruits who receive training
over a duration of approximately 3 months. The number of recruits may reduce, by an average of 12%, over the CTP
time period.

Approximately 128 recruits are currently staying in residence at St. Lawrence College. CSC’s on-site recruit
accommodations are undergoing renovations and expect to house 96 recruits by 31 January 2019. After
February 1%, hotel accommodations will still be required for 32 recruits, and possibly an additional 32
recruits throughout the remaining term of the standing offer.

2 Requjrement
2.1 The Contractor must:
¢ Provide accommodation and meals for:

up to 128 recruits during the period of 24 August to 31 January 2019; and
o Up to 32 recruits during the period of 01 February 2019 to 31 March 2021.

o

e Provide accommodation in groups of 32 rooms.

e Be located within approximately 15-minute drive of 443 Union St. W Kingston ON K7L 4V8,;
e Provide breakfast and dinner to each recruit on weekdays, statutory holidays excluded.

o Provide breakfast, lunch and dinner to each recruit on weekends and statutory holidays;

e Allow CSC to cancel up to 96 rooms when the CSC recruit accommodations are available for
occupancy. CSC will provide two week notice for cancelation.

e Allow CSC the option to opt out of any or all meals with a minimum one week notice from the PA.

e Allow CSC a minimum of 24 hour notice to release 1 to 5 rooms and cancel meals for 1 to 5 recruits.

e The Contractor must designate an on-site Point of Contact (POC), proficient in English and French, to provide
customer service on a twenty-four (24) hour basis, seven (7) days per week.

e Provide early check-in and late check-out as required to accommodate travel times and/or changes. If not
feasible, in lieu of early-in or late-check-out, a luggage storage area must be provided on request.

o Provide the option of “temporary weekend checkout” with de-link from meal plan and hold of accommodations
at reduced cost for staff and students. This will be coordinated by the PA who will advise the Contractor by
Wednesday of that week;

lati .
The Contractor must provide single occupancy rooms with the following minimum features:

e A private washroom with a minimum of toilet, sink and shower and include shampoo and soap;
e A mini-refrigerator, coffee maker (with complimentary in-room coffee and tea), and microwave;
e A double size bed, desk with chair, alarm clock, a closet and a television with free local channels;
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e Free Wireless High-Speed Internet;

e Free local calls;

e An Iron & ironing board;

o Daily or weekly cleaning service and replacement of towels and amenities as necessary;

e Sufficient linens such as bedding, towels, pillows and other linens as required for each recruit;
e  Minimum of one (1) weekly linen exchange;

e Toiletries and amenities (ie. towels, shampoo/conditioner, soap, hairdryer, etc.);

. .
e Recruits must not be relocated to another room during their stay unless it becomes necessary as a result
of a maintenance issue or the recruit leaves for a weekend or extended period of time.

e Any additional room charges incurred will be the responsibility of the recruit. This includes:
o items such as mini bar contents, snack items, long distance telephone calls and television specialty
channels OR
o damage to the room OR
o loss or damage to the room contents.

o Newspapers and other complimentary items are not required.

3.2 Facility Requirements

The Contractor must provide, at a minimum:

e Parking included in the room rate;

o Fitness Centre: Access to on-site facility (or within a 10 minute walking distance) offering gymnasium and weight
room facilities both before (weekday 5:00 a.m. to 8:00 a.m.) and after scheduled training (weekday 5:00 p.m. to
8:00 p.m.), as well as on weekends (9:00 a.m. to 6:00 p.m.) at no additional cost; and

e Laundry Facilities: Common self-serve (user-pay) laundry facilities on-site and accessible 24/7.

2.3 Meal Requirements

The Contractor must provide:

e A point of contact (POC) for food services coordination;

e Dining facilities that can accommodate all recruits simultaneously in one-seating;

e Avaried one month rotational meal plan for dinner with a minimum of 3 main choices and a two week
rotational for breakfast and lunch that satisfies Canada Food Guide standards. The lunch and dinner meal plan
must include one vegetarian choice.

. The Contractor must be able to accommodate special dietary and allergy needs brought to its attention, a
minimum of 5 days prior to the recruit’s start date, by the PA. Every reasonable effort will be made to permit the
observance of religious practices by individual members, when doing so will not impose undue hardship on the
organizational element responsible for the accommodation. Approval or denial of requests for the accommodation of
religious practices must be based on the circumstances of each case, taking into consideration such factors as:
operational readiness and effectiveness; and the health and safety of the member, as well as other members of the
unit. The PA is responsible for determining what constitutes “reasonable effort” and “undue hardship.”

e Monday to Friday, Statutory holidays excluded: Breakfast between 6:00am - 7:30pm;
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e  Monday to Friday, Statutory holidays excluded: Dinner between 5:00pm - 6:30 pm;

e Monday to Friday, Statutory holidays excluded: Dinner meal timings that have the ability to schedule a flex
period of one hour on either side of each hot meal to accommodate unforeseen scheduling changes; and

e Weekends and Statutory holidays: Breakfast later times to allow participants to sleep in.
Special diets
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ANNEX "B" - BASIS OF PAYMENT
All information in italics will be removed from any resultant contract.

. The estimated usage as stated herein is an estimate of the requirement made in good faith. The
Standing Offer will be limited to the actual supplies ordered and delivered.

The Contractor will be paid firm unit price(s), in Canadian currency. Applicable taxes are not included in the unit price
but must be shown as a separate line item on all invoices.

Pricing Periods

Period #1 — 24 August 2018 to 31 March 2019

Period #2 - 01 April 2019 to 31 March 2020
Period #3 - 01 April 2020 to 31 March 2021

Financial Offer is included as an attachment on buyandsell.gc.ca: English Annex B-1.xls
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Annex “C” - Reporting Requirements

Art¢i¢c|e Description Qty Total
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ANNEX"1" to PART 3 OF THE REQUEST FOR STANDING OFFERS - ELECTRONIC PAYMENT
INSTRUMENTS

The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s):

() VISA Acquisition Card;

( ) MasterCard Acquisition Card;

( ) Direct Deposit (Domestic and International);
( ) Electronic Data Interchange (EDI);

( ) Wire Transfer (International Only);
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ANNEX*“1 “to PART 5 OF THE REQUEST FOR STANDING OFFERS - FEDERAL CONTRACTORS
PROGRAM FOR EMPLOYMENT EQUITY - CERTIFICATION

I, the Offeror, by submitting the present information to the Standing Offer Authority, certify that the
information provided is true as of the date indicated below. The certifications provided to Canada are
subject to verification at all times. | understand that Canada will declare an offer non-responsive, or may
set-aside a Standing Offer, or will declare a contractor in default, if a certification is found to be untrue,
whether during the offer evaluation period, during the Standing Offer period, or during the contract period.
Canada will have the right to ask for additional information to verify the Offeror’s certifications. Failure to
comply with any request or requirement imposed by Canada may render the Offer non-responsive, may
result in the Standing Offer set-aside or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and
Social Development Canada (ESDC) — Labour's website.

Date:. (YYYY/MM/DD) (If left blank, the date will be deemed to be the RFSO closing date.)
Complete both A and B.

A. Check only one of the following:

( ) Al. The Offeror certifies having no work force in Canada.

( ) A2. The Offeror certifies being a public sector employer.

( ) A3. The Offeror certifies being a federally requlated employer being subject to the Employment
Equity Act.

( ) A4. The Offeror certifies having a combined work force in Canada of less than 100 permanent full-
time and/or permanent part-time employees.

A5. The Offeror has a combined workforce in Canada of 100 or more employees; and

( ) A5.1 The Offeror certifies already having a valid and current Agreement to Implement
Employment Equity (AIEE) in place with ESDC-Labour.

OR
() A5.2. The Offeror certifies having submitted the Agreement to Implement Employment Equity
(LAB1168) to ESDC-Labour. As this is a condition to issuance of a standing offer,
proceed to completing the form Agreement to Implement Employment Equity (LAB1168),
duly signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:
( ) B1l. The Offeroris not a Joint Venture.
OR

( ) B2. The Offeror is a Joint venture and each member of the Joint Venture must provide the Standing
Offer Authority with a completed annex Federal Contractors Program for Employment Equity -
Certification. (Refer to the Joint Venture section of the Standard Instructions
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