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The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
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Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.
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Amendment 001 is raised to answer the following question:

Question 1: With regards to MT1 (a), “Evidence of supportive sensitive client service to at risk or
vulnerable individuals dealing with loss or suffering or death; Would the Crown please clarify if
the assessment criteria for ‘loss or suffering’ would include individuals suffering from
catastrophic financial loss who are provided with the resources, tools and client focused services
to help them navigate through this difficult time as financial loss is often directly correlated with
personal suffering including, but not limited to emotional crisis and in some cases, impact on
children custody, family separation, gaming addiction, etc.

Answer 1. Yes a project that demonstrates evidence to support sensitive client service can include
situations that support clients suffering from a serious financial loss.

All other terms and conditions remain unchanged
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