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PART 1 GENERAL 

1.1 REFERENCE STANDARDS 

.1 Conform to these reference standards, in whole or in part as specifically requested in 
specifications.  

.2 If there is question as to whether products or systems are in conformance with applicable 
standards, Departmental Representative reserves right to have such products or systems tested to 
prove or disprove conformance.  

.3 Cost for such testing will be born by Contractor. 

1.2 QUALITY 

.1 Products, materials, equipment and articles incorporated in Work shall be new, not damaged or 
defective, and of best quality for purpose intended. If requested, furnish evidence as to type, 
source and quality of products provided.  

.2 Procurement policy is to acquire, in cost effective manner, items containing highest percentage of 
recycled and recovered materials practicable consistent with maintaining satisfactory levels of 
competition.  Make reasonable efforts to use recycled and recovered materials and in otherwise 
utilizing recycled and recovered materials in execution of work.  

.3 Defective products, whenever identified prior to completion of Work, will be rejected, regardless 
of previous inspections. Inspection does not relieve responsibility, but is precaution against 
oversight or error. Remove and replace defective products at own expense and be responsible for 
delays and expenses caused by rejection.  

.4 Should disputes arise as to quality or fitness of products, decision rests strictly with Departmental 
Representative based upon requirements of Contract Documents.  

.5 Unless otherwise indicated in specifications, maintain uniformity of manufacture for any 
particular or like item throughout building. 

.6 Permanent labels, trademarks and nameplates on products are not acceptable in 
prominent locations, except where required for operating instructions, or when located in 
mechanical or electrical rooms. 

1.3 AVAILABILITY 

.1 Immediately upon signing Contract, review product delivery requirements and anticipate 
foreseeable supply delays for items. If delays in supply of products are foreseeable, notify 
Departmental Representative of such, in order that substitutions or other remedial action may be 
authorized in ample time to prevent delay in performance of Work.  

.2 In event of failure to notify Departmental Representative at commencement of Work and should 
it subsequently appear that Work may be delayed for such reason, Departmental Representative 
reserves right to substitute more readily available products of similar character, at no increase in 
Contract Price or Contract Time. 

1.4 STORAGE, HANDLING AND PROTECTION 

.1 Handle and store products in manner to prevent damage, adulteration, deterioration and soiling 
and in accordance with manufacturer's instructions when applicable.  
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.2 Store packaged or bundled products in original and undamaged condition with manufacturer's 
seal and labels intact. Do not remove from packaging or bundling until required in Work.  

.3 Store products subject to damage from weather in weatherproof enclosures.  

.4 Store sheet materials and lumber on flat, solid supports and keep clear of ground. Slope to shed 
moisture. 

.5 Remove and replace damaged products at own expense and to satisfaction of Departmental 
Representative. 

.6 Touch-up damaged factory finished surfaces to Departmental Representative's satisfaction. Use 
touch-up materials to match original. Do not paint over name plates. 

1.5 TRANSPORTATION 

.1 Pay costs of transportation of products required in performance of Work. 

1.6 MANUFACTURER’S INSTRUCTIONS 

.1 Unless otherwise indicated in specifications, install or erect products in accordance with 
manufacturer's instructions. Do not rely on labels or enclosures provided with products. Obtain 
written instructions directly from manufacturers.  

.2 Notify Departmental Representative in writing, of conflicts between specifications and 
manufacturer's instructions, so that Departmental Representative will establish course of action.  

.3 Improper installation or erection of products, due to failure in complying with these requirements, 
authorizes Departmental Representative to require removal and re-installation at no increase in 
Contract Price or Contract Time. 

1.7 QUALITY OF WORK 

.1 Ensure Quality of Work is of highest standard, executed by workers experienced and skilled in 
respective duties for which they are employed. Immediately notify Departmental Representative 
if required Work is such as to make it impractical to produce required results.  

.2 Do not employ anyone unskilled in their required duties.  Departmental Representative reserves 
right to require dismissal from site, workers deemed incompetent or careless.  

.3 Decisions as to standard or fitness of Quality of Work in cases of dispute rest solely with 
Departmental Representative, whose decision is final. 

1.8 CO-ORDINATION 

.1 Ensure co-operation of workers in laying out Work. Maintain efficient and continuous 
supervision.  

1.9 REMEDIAL WORK 

.1 Perform remedial work required to repair or replace parts or portions of Work identified as 
defective or unacceptable.  Co-ordinate adjacent affected Work as required.  

.2 Perform remedial work by specialists familiar with materials affected.  Perform in a manner to 
neither damage nor put at risk any portion of Work. 
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PART 2 PRODUCTS 

NOT USED 

PART 3 EXECUTION 

NOT USED 

 

END OF SECTION 
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