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Amendment 005

This amendment is raised to extend the closing date to September 11, 2018 and modify the Request for 
Information as follows:

Insert: Part 6 – Questions to Industry, General Questions.

Question 9
If the Government of Canada opts for a consolidated solution (incorporating the Long Service and 
Retirement Awards, Instant Awards and Social Recognition), will you be able to include all the costs 
(subscription, licences, support, maintenance, upgrade of new features, etc.) of the Social Recognition 
requirement in the prices of the awards? The awards should be invoiced upon delivery and acceptance. 

Answer 9
Please make a selection

If not, please provide your comments and concerns. 


Question 10
If the Government of Canada opts for combining the Instant Awards and Social Recognition 
requirements, will you be able to include all the costs (subscription, licences, support, maintenance, 
upgrade of new features, etc.) of the Social Recognition requirement in the prices of the awards? The 
awards should be invoiced upon delivery and acceptance.

Answer 10
Please make a selection

If not, please provide your comments and concerns. 


Question 11
If the Government of Canada opts for a separate Social Recognition requirement (non-monetary-based), 
will you be able to include all the costs (subscription, licences, support, maintenance, upgrades of new 
features, etc.) in the following basis of payment options:?

Option 1: Per user per month with the following ranges of employees as an example:

Between 10,000 – 165,000 employees
Between 165,000 – 290,000 employees
More than 290,000 employees

Answer Option 1
Please make a selection

If not, please provide your comments and concerns. 


Option 2: Enterprise wide usage (one fix fee per year not affected by the number of employees).
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Answer Option 2
Please make a selection

If not, please provide your comments and concerns. 


Option 3: Enterprise wide usage (one fix fee per year) with the following ranges of employees enrolled as 
an example:

Between 10,000 – 165,000 employees
Between 165,000 – 290,000 employees
More than 290,000 employees

Answer Option 3
Please make a selection

If not, please provide your comments and concerns. 


Question 11-A
Could you please provide indicative pricing only for budgetary purposes taking into consideration the 
following basis of payment options:?

Option 1: Per user per month (including all costs, such as subscription, licences, support, maintenance,
upgrades of new features, etc.) based on the following ranges of employees:

Price in Can $
Between 10,000 – 165,000 employees __________________________
Between 165,000 – 290,000 employees __________________________
More than 290,000 employees __________________________

Option 2: Enterprise wide usage (one fix fee per year not affected by the number of employees and 
including all costs, such as subscription, licences, support, maintenance, upgrades of new features, etc.).

Price in Can $ __________________.

Option 3: Enterprise wide usage (one fix fee per year and including all costs, such as subscription, 
licences, support, maintenance, upgrades of new features, etc.) based on the following ranges of 
employees enrolled: 

Price in Can $
Between 10,000 – 165,000 employees __________________________
Between 165,000 – 290,000 employees __________________________
More than 290,000 employees __________________________

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.


