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PART 1 - GENERAL INFORMATION
1.1 Security Requirements
1. Before award of a contract, the following conditions must be met:

€) the Bidder must hold a valid organization security clearance as indicated in Part 6 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 6
- Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;.

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award
of a contract to allow the successful Bidder to obtain the required clearance will be at the entire
discretion of the Contracting Authority.

3. For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

1.2 Statement of Work

The Work to be performed is detailed under Article 6.2 of the resulting contract clauses.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

1.4 Trade Agreements

The requirement is subject to the provisions of the North American Free Trade Agreement (NAFTA) and
the Canadian Free Trade Agreement (CFTA).

1.5 epost Connect service
This bid solicitation allows bidders to use the epost Connect service provided by Canada Post

Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder Instructions,
and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further information.

PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
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guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2018-05-22) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 120 days

2.2 Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit specified below, by the date and time indicated on page 1 of the RFP.

PWGSC Bid Receiving Unit

ATB Place, North Tower

5th Floor — 10025 Jasper Avenue
Edmonton, AB T5J 1S6

Fax: 780-497-3510

Email address for Bidders using epost Connect service only, as specified in Section 3.1:
ROReceptionSoumissions.WRBIidReceiving@tpsgc-pwgsc.gc.ca

2.3 Former Public Servant - Competitive Bid

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed, Canada
will inform the Bidder of a time frame within which to provide the information. Failure to comply with
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive.

Definitions
For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial Administration
Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police. A former public servant may be:

an individual;

an individual who has incorporated;

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

aoop

“lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
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various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? YES ( ) NO ( )

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder's status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? YES ( ) NO ( )

If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

e@~oooop

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 10 calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Iltems identified as "proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.
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2.5 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Alberta.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits its bid in
accordance with section 08 of the 2003 standard instructions. Bidders must provide their bid in a single
transmission. The epost Connect service has the capacity to receive multiple documents, up to 1GB per
individual attachment.

The bid must be gathered per section and separated as follows:
Section I: Technical Bid
Section Il: Financial Bid

Section Ill: Certifications

If the Bidder chooses to submit its bid in hard copies, Canada requests that the Bidder submits its bid in
separately bound sections as follows:

Section I: Technical Bid (1 hard copy)

Section II: Financial Bid (1 hard copy)

Section Ill: Certifications (1 hard copy)
If the Bidder is simultaneously providing copies of its bid using multiple acceptable delivery methods, and
if there is a discrepancy between the wording of any of these copies and the electronic copy provided
through epost Connect service, the wording of the electronic copy provided through epost Connect
service will have priority over the wording of the other copies.

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of hard
copy of their bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a humbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada in reaching its
objectives, bidders should:
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1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from

a sustainably-managed forest and containing minimum 30% recycled content; and
2) use an environmentally-preferable format including black and white printing instead of
colour printing, printing double sided/duplex, using staples or clips instead of cerlox,
duotangs or binders.
Section I Technical Bid
In their technical bid, Bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section II: Financial Bid
Bidders must submit their financial bid in accordance with the Basis of Payment.

3.1.1 Electronic Payment of Invoices — Bid

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex E
Electronic Payment Instruments, to identify which ones are accepted.

If Annex E Electronic Payment Instruments is not completed, it will be considered as if Electronic
Payment Instruments are not being accepted for payment of invoices.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.
3.1.2 Exchange Rate Fluctuation

C3011T (2013-11-06), Exchange Rate Fluctuation

3.1.3 SACC Manual Clauses

C0600T (2014-06-26), Rate Certification - Commercial Services (Canadian-based Bidder)
Section IlI: Certifications

Bidders must submit the certifications and additional information required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

€) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.
4.1.1 Technical Evaluation
4.1.1.1 Mandatory Technical Criteria

Failure to meet any of the following mandatory criteria at solicitation closing will render your
submission non-compliant and it will be given no further consideration.

a) Compliance with the terms and conditions contained in this document.
b) Provision of firm pricing for the items specified in Annex A.
c) Ability to perform the full scope of work, as described in Annex A.
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4.1.2 Financial Evaluation
The Evaluated Price will be calculated in the following method:

a) Columns A and B from Annex B - Basis of Payment will be evaluated by multiplying the offered
rate by the estimated usage and aggregating these totals.

b) The aggregated total of each line item of each category (Column C) will be added together to
determine a Total Evaluated Price.

SACC Manual Clause A0220T (2016-01-28), Evaluation of Price - Bid

4.2 Basis of Selection

A bid must comply with all the requirements of the bid solicitation to be declared responsive. The
responsive bid with the lowest evaluated price will be recommended for award of a contract.

PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION
Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the
bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’'s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.
5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website
(http://lwww.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the
procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame provided will render the bid non-responsive.
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5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.htmi#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract
award.

5.2.3 Workers Compensation Certification - Letter of Good Standing

The Bidder must have an account in good standing with the applicable provincial or territorial Workers'
Compensation Board.

The Bidder must provide, within 5 days following a request from the Contracting Authority, a certificate or
letter from the applicable Workers' Compensation Board confirming the Bidder's good standing account.
Failure to comply with the request may result in the bid being declared non-responsive.

PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

6.1 Security Requirements

6.1.1 The following security requirements (SRCL and related clauses provided by the Contract Security
Program) apply and form part of the Contract.

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing
Offer, hold a valid Designated Organization Screening (DOS), issued by the Canadian
Industrial Security Directorate (CISD), Public Works and Government Services Canada
(PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH
hold a valid RELIABILITY STATUS, granted or approved by the CISD/PWGSC.

3. Until the security screening of the Contractor personnel required by this Contract has
been completed satisfactorily by the CISD/PWGSC, the Contractor personnel MAY NOT
ENTER sites without an escort.

4, Subcontracts, which contain security requirements, are NOT to be awarded without the
prior written permission of the CISD/PWGSC.
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5. The Contractor/Offeror must comply with the provisions of the:
a) Security Requirements Check List and Security Guide (if applicable),

attached at Annex D;
b) Industrial Security Manual (Latest Edition).
6.2 Statement of Work
The Work to be performed by the Contractor is detailed under the "Statement of Work" at Annex A.
6.3 Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

6.3.1 General Conditions

2010C (2018-06-21), General Conditions - Services (medium complexity), apply to and form part of the
Contract.

6.4 Term of Contract

6.4.1 Period of the Contract

The period of the Contract is from date of Contract to March 31. 2020.
6.5 Authorities

6.5.1 Contracting Authority

The Contracting Authority for the Contract is:

Brent Peters

Procurement Specialist

Public Works and Government Services Canada
Acquisitions Branch, Western Region

ATB Place, North Tower

5t Floor — 10025 Jasper Avenue

Edmonton, AB T5J 1S6

Telephone: 780-235-8279

Facsimile: 780-497-3510

E-mail address: Brent.Peters@pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

6.5.2 Project Authority
The Project Authority for the Contractis: (to be completed at Contract award)

Name:
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Title:
Organization:
Address:

Telephone:
Facsimile: _
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority, however the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

6.5.3 Contractor's Representative  (to be completed by Bidder)

Name:

Title:

Organization:

Address:

Telephone:

Facsimile:

E-mail address:

6.6 Payment

6.6.1 Basis of Payment

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid firm unit prices, as specified in Annex B, for a total cost of $ . (to be
completed at Contract award) Customs duties are included and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been approved, in writing, by the Contracting Authority before their incorporation into
the Work.

6.6.2 Monthly Payment

SACC Manual clause H1008C (2008-05-12)

6.6.3 Electronic Payment of Invoices — Contract (if applicable)

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):

Visa Acquisition Card;

MasterCard Acquisition Card;

Direct Deposit (Domestic and International);
Electronic Data Interchange (EDI);

oo ow
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e. Wire Transfer (International Only).

6.6.4 Inspection and Acceptance

The Technical Authority is the Inspection Authority. All reports, deliverable items, documents, goods and
all services rendered under the Contract are subject to inspection by the Inspection Authority or
representative. Should any report, document, good or service not be in accordance with the requirements
of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection
Authority will have the right to reject it or require its correction at the sole expense of the Contractor
before recommending payment.

6.7 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission”
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

2. Invoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the
Contract for certification and payment.

6.8 Certifications and Additional Information
6.8.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

6.8.2 Insurance - Specific Requirements

The Contractor must comply with the insurance requirements specified in Annex C. The Contractor must
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance
requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance
coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. For Canadian-based Contractors, coverage
must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based
Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-". The
Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all
applicable insurance policies.

6.9 Applicable Laws
The Contract must be interpreted and governed, and the relations between the parties determined, by the

laws in force in . (to be completed by Bidder only if requesting location other than
Alberta).
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6.10  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

€) the Articles of Agreement;

(b) the general conditions 2010C (2018-06-21), General Conditions: Services (medium complexity);

(c) Annex A, Requirement;

(d) Annex B, Basis of Payment;

(e) Annex C, Insurance Requirements;

) Annex D, Security Requirements Check List;

(9) Annex E to Part 3 of the Bid Solicitation, Electronic Payment Instruments;

(h) the Contractor's bid dated , as clarified on (if applicable), or as amended
on (if applicable).

6.11 SACC Manual Clauses
A2000C (2006-06-16), Foreign Nationals (Canadian Contractor)

C0100C (2010-01-01), Discretionary Audit - Commercial Goods and/or Services
A9117C (2007-11-30), T1204 - Direct Request by Customer Department

Page 13 of - de 23



Solicitation No. - N° de ['invitation Amd. No. - N° de la modif. Buyer ID - Id de 'acheteur

EW076-190897/A edm206
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No. /N° CCC - FMS No./N° VME
EW076-190897 EDM-8-41079

ANNEX A

STATEMENT OF WORK

SW.1.0 TITLE
Building Operator Services: Public Services and Procurement Canada (PSPC), Fort Smith, NT

SW.2.0 BACKGROUND

Building Operator Services are required to support ongoing building operations at the Government of
Canada Building site which is located at 149 McDougal Road, Fort Smith, Northwest Territories. Current
staffing levels at the facility are not sufficient to support both daytime and after-hours monitoring
requirements.

PSPC has a legal requirement under the NWT Boilers and Pressure Vessels Act to provide twice-daily
inspections of the boiler at the facility. There is also a requirement for after-hours and weekend
monitoring of building systems and respond to any related building systems alarms.

SW.3.0 OBJECTIVES
Provide Building Operator Services to Public Services and Procurement Canada in Fort Smith, NT.

SW.4.0 PROJECT REQUIREMENTS

SW.4.1 Tasks, Deliverables
The Contractor shall perform the following to the satisfaction of the Project Authority;

4.1.1 Provide all labour and expertise necessary to provide for Building Operation, repair, installation
and maintenance of building services on an as required basis.

4.1.2 Provide after-hours monitoring, support and response to calls related to urgent building
maintenance and building systems from 4:00 p.m. to 8:00 a.m. weekdays Monday through Friday.

4.1.3 Provide after-hours monitoring, support and response to calls related to urgent building
maintenance and building systems on the weekends from 4:00 p.m. Friday through 8:00 a.m.
Monday, from date of contract award until March 31, 2020.

4.1.4 The Contractor shall respond within one (1) hour to all calls related to urgent building
maintenance and building systems. The Contractor must make all reasonable efforts to respond
in all weather conditions.

4.1.5 Provide full time building operator services as and when requested by the PSPC during regular
business hours. During this period the contractor will be responsible for performing preventative
maintenance and inspections of:

a) Automation and control systems

b) heating, ventilation & air conditioning systems,

c¢) all plumbing & mechanical systems,

d) air filtration, water treatment, and refrigeration systems,

e) testing and checking indicators, interpret readings and recordings for daily operations;

f) Undertake all Work diligently in a good and workmanlike manner, in accordance with good
quality building standards and practices, and in compliance with any applicable Building Code

4.1.6  The contractor will ensure that all regulatory and legislated requirements for the operation of
building systems at the Government of Canada Building are undertaken and proper
documentation is maintained.

4.1.7 The Contractor must abide by PSPC safety policies, rules, and regulations.
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4.1.8 The Contractor must ensure that all proposed resources who will work under this contract hold a
valid Government of Canada security clearance at the Reliability level.

Note: The contractor is to provide any specialized tools/equipment and spare parts that are
required.

SW.4.3 Method and Source of Acceptance

All deliverables and services rendered under any contract are subject to inspection by the Project
Authority. The Project Authority shall have the right to reject any deliverables that are not considered
satisfactory, or require their correction before payment will be authorized.

SW.4.4 Specifications and Standards
Building Operator services must be performed by building operators who are certified under the NWT
Boiler Safety Administration at a minimum of 5t class.

SW.4.5 Technical, Operational and Organizational Environment
The Government of Canada Building is an office facility.

SW.5.0 OTHER TERMS AND CONDITIONS OF THE SOW

SW.5.1 Contractor’s Obligations
In addition to the obligations outlined in the Statement of Work, the Contractor shall:

1. Keep all documents and proprietary information confidential

2. Maintain all documentation in a secure area.

3. Provide the expertise necessary to provide for Building Operation, repair, installation, and
maintenance of building services on an as required basis.

SW.5.2 PSPC’s Obligations
1. Provide information on the regulatory and legislated requirements for the operation of building
systems at the Government of Canada Building.
2. Provide access to facilities and fixed equipment
3. Provide other assistance or support
4. Subjectto SW 4.1.1 provide re-imbursement for repairs and maintenance work carried out by an
outside vendor contracted by the contractor that has been Pre-Approved by the Project Authority.

SW.5.3 Period of Contract
The period of the contract is from the date of Contract Award to March 31st, 2020.

SW.5.4 Location of Work, Work Site and Delivery Point
Government of Canada Building

149 McDougal Road

Fort Smith, NT

SW.5.5 Language of Work
English

SW.6.0 REQUIRED RESOURCES OR TYPES OF ROLES TO BE PERFORMED
All building operator support to be delivered by certified building operators certified at a minimum of a 5t
Class Power Engineering Certificate or a Building Operator B ticket.

Building operator required to have a cellular phone and email address for 24/7 access.
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ANNEX B

BASIS OF PAYMENT

1. Firm prices are in Canadian dollars, applicable taxes excluded.

2. Firm prices are FOB destination, including all fees, as applicable (environmental levy, deposits,
delivery, offloading, fuel surcharges, customs, duties, and brokerage fees).

3. Applicable taxes, environmental levy fees, and deposits will be shown as separate line items on
any resulting invoices.

4, Estimates usages are for evaluation purposes only and do not constitute a guarantee of work
required.
5. For Item Al estimated usage of 1 represents contract period with estimated start date of

November 1, 2018.

6. Bidders must provide prices for all line items for their bid to be considered responsive.
ITEM UNIT PRICE EST. EXTENDED
# DESCRIPTION | RATE USAGE AMOUNT
(A) (B) (C) = AxB

Al Base Monitoring Rate — to answer and
respond to building system alarms/emergency | Lump Sum:
calls and have after hours Standby Building

Operator Emergency Service available. $ 1 $
(see note 5
1) After regular operating hours (4 p.m. -8 above)
a.m.)
weekdays
2) Weekends from 4 p.m. Friday to 8:00 a.m.
Monday

3) Statutory holidays for 24 hour period

A2 | After-hours call-outs from 4:00 p.m. to 8:00
a.m. weekdays Monday through Friday.

1 Operator $ 100 hours | $
/hour

A3 After-hours call-outs on the weekends from
Friday 4:00 p.m. through Monday 8:00 a.m.

1 Operator $ 100 hours | $
/hour

A4 Regular building operator services as and
when needed. (Monday to Friday 8:00 to 4:00)

1 Operator $ 225 hours | $
/hour
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ITEM UNIT PRICE EST. EXTENDED
" DESCRIPTION | RATE USAGE AMOUNT
(A) (B) (C) = AxB
A5 | After-hours call-outs during the Statutory
Holidays
1 Operator $ 24 hours | $
/hour
A6 Parts and Materials — Cost plus percentage
(indicate per cent mark up to be applied) Mark-up:
Estimated Dollar Value of Materials % $5,000.00 | $
A7 Sub-Contracted Labour other than for Building
Operator (i.e. journeymen) — Cost plus
percentage (indicate per cent mark up to be
applied) Mark-up:
Estimated Dollar Value of sub-contracted % $ 5,000.00

labour

TOTAL PRICE FOR EVALUATION PURPOSES ONLY (C)
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ANNEX C

INSURANCE REQUIREMENTS

1. COMMERCIAL GENERAL LIABILITY INSURANCE

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of
Canada should read as follows: Canada, as represented by Public Works and
Government Services Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy
must protect all insured parties to the full extent of coverage provided. Further, the policy
must apply to each Insured in the same manner and to the same extent as if a separate
policy had been issued to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference
to the Contract, extend to assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program).

Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of policy cancellation.

If the policy is written on a claims-made basis, coverage must be in place for a period of
at least 12 months after the completion or termination of the Contract.

Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.

Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting
from the use of hired or non-owned vehicles.
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n.

Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C.
1993, c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but
for this clause, have the right to pursue or defend on behalf of Canada as an Additional
Named Insured under the insurance policy, the Insurer must promptly contact the
Attorney General of Canada to agree on the legal strategies by sending a letter, by
registered mail or by courier, with an acknowledgement of receipt.

For the province of Quebec, send to:
Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:
Senior General Counsel,

Civil Litigation Section,

Department of Justice

234 Wellington Street, East Tower

Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right
to co-defend any action brought against Canada. All expenses incurred by Canada to co-
defend such actions will be at Canada's expense. If Canada decides to co-defend any
action brought against it, and Canada does not agree to a proposed settlement agreed to
by the Contractor's insurer and the plaintiff(s) that would result in the settlement or
dismissal of the action against Canada, then Canada will be responsible to the
Contractor's insurer for any difference between the proposed settlement amount and the
amount finally awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf
of Canada.

2. AUTOMOBILE LIABILITY INSURANCE

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the
duration of the Contract, in an amount usual for a contract of this nature, but for not less than
$2,000,000 per accident or occurrence.

2. The policy must include the following:

cooTp

Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence

Accident Benefits - all jurisdictional statutes

Uninsured Motorist Protection

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of cancellation.
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ANNEX D

SECURITY REQUIREMENTS CHECK LIST (SRCL)

Confract Number [ Numéro du contrat

I* Government  Gouverferment’” -,
EW076-19-0867

of Canada du Capada "«
S

Security Classification / Classification de securile
UNCLASSIFIED

. " MENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES-EXIGENCES RELATIVES A LA SECURITE (LVERS
PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE
1. Originating Govermnment Department or Organization / Public Wors and Govemment S arvicas 2. Branch or Directorate / Direction générale ou Direction
Ministére ou organisme gouvernemental d'arigine Caiata AP

3. a) Subcontract Number / Numéra du contral de sous-trailance 3. b) Name and Address of Subcontractor / Nom et adresse du sous-traitant

4. Brief Description of Work / Bréwve descrption du travail
Building Dperator Senvice for Fort Smith GOCB

5, a) Will the supplier reguire access o Controlled Goods? Mo Yes
Le fournisseur aura-i-il accés 4 des marchandises contrilées? MNon Qui
15, b) Will the supplier require access to unclassified military technical data subject to the provisions of the Technical Data Contral '/ No Yes
Regulations? Mon Oui

Le founisseur aura-t-il accés & des donnges technigues militaires non classifiées qui sont assujetties aux dispositions du Réglement
sur le contréle des donndes lechnlques?
B. Indicate the type of aceess required / Indiquer le type d'aceés requls

6. a) Will the supplier and its employees require access to PROTECTED and/or CLASSIFIED information or assets? . Ma Yes
Le fournisseur ainsi que les employés auront-ils accés & des renseignements ou & des biens PROTEGES etfou CLASSIFIES? Man Owli

(Specify the level of access using the chart in Question 7. c)

(Préciser le niveau d'aceés en utilisant le tableau qui se frouve & |a question 7. &)

16, b) WAl the supplier and i1s employees (8. cdeaners, maintenance persannel) require access to restricted access areas? No access 1o Mo Yas
PROTECTED and/or CLASSIFIED information or assets is permitied. Maon Owi

Le foumisseur ot ses amployés (p. ex. neftoyeurs, persannel d'entratien) auront-ile accés 4 des zones d'accés resireintes? L'accés

4 des renseignements ou & des biens PROTEGES etlou CLASSIFIES n'est pas autorisé. . B

6. ¢) Is this 8 commercial couner or delivery requirement with no cvernight starage? No Yes
S'agit-il d'un contrat de massagana ou da livraison commerciale sans entreposage da nuit? Man Oui

7. a) Indicate the type of information that the supplier will be required to access [ Indiquer le type d'information auquel le foumisseur devra avoir accas
Canada | NATO /| OTAN | | | Foreign | Etranger

7. b) Release restrictions / Restrictions relatives a la diffusion
No release restrictions ]:l All NATO countries D Mo release resfrictions D

Aucune restriction relative Tous les pays de 'OTAN Aucune restriction relative

4 la diffusion 4 la diffusion

Not releasable |:|

A ne pas diffuser

Restricted to: [ Limité & I:‘ Restricted to! / Limité 4 : D Restricted to: / Limité & I__—I
Specify country(ies): / Préciser le(s) pays : Specify country{ies): / Préciser le{s) pays : Specify country(ies): / Préciser le(s) pays :

7. ¢} Level of information / Niveau d'information

PROTEGTED A I:‘ NATO UNCLASSIFIED D PROTECTED A D|
PROTEGE A NATO NON CLASSIFIE PROTEGE A |
PROTECTED B D NATQO RESTRICTED T PROTECTED B D |
PROTEGE B NATO DIFFUSION RESTREINTE PROTEGEB

PROTECTED C NATO CONFIDENTIAL I:l PROTECTED C L__!i
PROTEGE C I:l NATC CONFIDEMTIEL PROTEGE C |
CONFIDENTIAL D MATO SECRET |:| CONFIDENTIAL [:l
CONFIDENTIEL NATO SECRET CONFIDENTIEL

SECRET COSMIC TOP SECRET |:| SECRET D
SECRET D COSMIC TRES SECRET | SECRET

“TOP SECRET TOF SECRET :I
TRES SECRET I:l TRES SECRET

TOP SECRET (SIGINT) D TOP SECRET (SIGINT) j
TRES SECRET (SIGINT) A0 TRES SECRET (SIGINT)

TBSISCT 350-103(2004/12) Security Classification / Glassification de sécurite

UNCLASSIFIED (:a_l"ladlai
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PART A (continued) | PARTIE A (suite)
&. Will the supplier require access to PROTECTED and/or CLASSIFIED COMSEC information or assefs?
Le fournisseur aura-t-il accés 4 des renseignements ou 4 des biens COMSEC désignés PROTEGES et/ou CLASSIFIES?
If Yes, indicate the lavel of sensitivity,
Dans I'atfirmative, indiguer le niveau de sansibilité

Gouvernement
du Canada

Government

of Canada EWOT6-18-0897

Contract Number / Numéro du contrat

NCLASSIFIED

Security ClassahcellJtiun { Classification de sécurité

[]
.

9. Will the suppiier require access to extremely sensitive INFOSEC information or assats?
Le fournisseur aura-1-l accés & das rensaignaments ou 4 des biens INFOSEC de nature exirémement délicate?

10. b) May unscreened personnel be used for portions of the work?

Du personnel sans autorisation securitaire peut-il se voir confier des parties du travail?
If Yas, will unscreened personnel be escorted?

Dans 'affirmative, le personnel en question sera-t-l esconé?

Short Title(s) of material / Titre(s) abrége(s) du matériel :
Documant Number / Numéra du document ©

PART B - PERSONMNEL (SUPPLIER) / PARTIE B - PERSONNEL (FOURNISSEUR)

10. 8) Parsannel security screening level required / Niveau de contrile de la sécurité du personnel reguls

TOP SECRET
TRES SECRET

SECRET
SECRET

NATO SECRET
NATO SECRET

CONFIDENTIAL
CONFIDENTIEL

NATO CONFIDENTIAL
NATO CONFIDENTIEL

RELIABILITY STATUS
COTE DE FIABILITE

TOF SECRET-— SIGINT
TRES SECRET ~ SIGINT

SITE ACCESS
ACCES AUX EMPLACEMENTS

[]
[]

[]
L] []

Special comments:
Commentaires spéclaux

COSMIC TOP SECRET
COSMIC TRES SECRET

. Me Yes
Man Cui
Na Yes

Man Oui

NOTE: i multiple levels of screening are [deniified, a Security Classification Guide must be provided.
REMARQUE : 5i plusieurs niveaux de contrile de sécurité sont requis, un guide de classification de |a sécurité doit &tre fourni,

[]
[]

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)

No

[/

MNon

Mo
Non

Yes
Oui
Yes
Qul

INFORMATION /| ASSETS | RENSEIGNEMENTS /| BIENS
11. a) Will the supplier be required to receive and store PROTECTED and/or CLASSIFIED information or assets on its sile ar 1.'; i Nao Yes ‘
premises? Man Oul
Le fournisseur sera-1-il lenu de recevoir et d'entrepaser sur place des renseignements ou des biens PROTEGES atlou
CLASSIFIES?
11, b) Wil the supplier be required to safeguard COMSEC Information or assets? D"’ Mo Yes
Le fournisseur sera--il tenu de protéger des renseignements ou des biens COMSEC? Maon O
| PRODUCTION
11, ¢} Will the production {manufacture, andior repair andior madification) of PROTECTED andfar CLASSIFIED material or equipment No Yes
occur al the suppller's site or premises? : MNon Ciui
Les installations du foumisseur senviront-elles & la production (fabrication et/ou réparafion et'ou modification) de matériel PROTEGE
ethou CLASSIFIE?
INFORMATION TECHNOLOGY (IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)
11. d) Will the supplier be required to use its 1T systems 1o electronically process, produce or store PROTECTED and/or CLASSIFIED Mo fes
information or data? Mon Oul
Le founisseur sera-1Hl tenu d'utiliser ses propres systémes informatiques pour traiter, produire ou stocker élactroniquement des
renseignements ou des donnbes PROTEGES elfou CLASSIFIES?
11. &) Wil there be an electronic link between the supplier's I T systems and the govemment depariment or agency? . No Yes
Disposera-t-on d'un lien électronique entre le systéme informatique du foumisseur et celul du ministére ou de l'agence MNan Oul
gouvemementale? g

Security Classification / Classification de sécurité |
UNCLASSIFIED

TBS/SCT 350-103({2004M12)
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|
I * Government  Gouvernement Contract Number f Numéro du contrat

of Canada du Canada EWO76-18-0887

. - —
Security CIa&sIﬁcﬂLhanLi_ IS%FFEFEH"OH de sécurité

- (continued) ! PARTIE C - {suite)
For users completing the form manually use the summary chart below o indicate the calegory(ies) and levelis) of safeguarding required at the supplier's
site(s) or premises.
Les utilisaleurs qui remplissent le formulaire manuellement doivent utiliser le tableau récapitulatif ci-dessous pour indiquer, pour chague catégorie, les
niveaux de sauvegarde requis aux installations du foumnisseur,

For users completing the form online (via the Internet), the summary chart is automatically populated by your responses to previous questions.
Dans le cas des utilisateurs qui remplissent le formulaire en ligne (par Intemet), les réponses aux questions précédentes sont automatiguement saisies
dans le tableau récapiiulatif.

SUMMARY CHART / TABLEAU RECAPITULATIF

Calagary PROTECTED CLASSIFIED MATO COMEEC
Catbgore PROTEGE CLASSIFIE
Toe NATO NATO NATO GOGMIC PROTEGTED ToF
A | B | © | ConFIDENTIAL SecRET | Seceer | RESTRICTER | CONFDENTIAL | SECRET Taw PROTEGE CONADENTIAL SRcrT SECRET
SECRET
COMFIDENTIEL TRES HATD MATO COSMG A | B | C| CompenmEL TREE
SECRET | DIFFUISHON | ConDENTIEL TrES SECRET
RESTREINTE _SECRET J
1

rfammation / Assels
Hansaignemants / Bans (S —
TOGUCSON

I T Miadia |
Suppart T)

I T Lirk |

Lien dlactronique

12, a) Is the description of the wark contained within this SRCL PROTECTED andfor CLASSIFIED? Yes
La description du travail visé par la présente LVERS est-elle de nature PROTEGEE etfou CLASSIFIEE? i
If Yes, classify this form by annotating the top and bottom in the area entitled "Security Classification”.
Dans |'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée « Classification
de sécurité » au haut et au bas du formulaire.

12. b) Will the documentation attached to this SRCL be PROTECTED and/or CLASSIFIED? MNa Yes
La documentation associée & la présente LVERS sera-t-glla PROTEGEE etiou CLASSIFIEE? MNan Oui

If Yes, classify this form by annotating the top and bottom in the area entitled “Security Classification™ and indicate with
attachments (e.g. SECRET with Attachments).

Dans I'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée « Classification
de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec des piéces
jointes).

TES/ISCT 250-103(2004/12) [ Security Classification / Classification de sécurite

UNCLASSIFIED Ca_rla_dﬁ
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ANNEX E TO PART 3 OF THE BID SOLICITATION
ELECTRONIC PAYMENT INSTRUMENTS

(Bidder to complete if applicable)

The Bidder accepts any of the following Electronic Payment Instrument(s):

) VISA Acquisition Card;
) MasterCard Acquisition Card;

(
(
() Direct Deposit (Domestic and International);
() Electronic Data Interchange (EDI);

(

) Wire Transfer (International Only).
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