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SOLICITATION AMENDMENT 007 
 
This amendment is raised to: 
 

1. Provide answers to Bidder’s questions; and 
2. Amend the Request for Proposal (RFP). 

QUESTIONS / ANSWERS 

 
Question #23: 

VMWare Horizon View is a virtual desktop infrastructure product that is equivalent or comparable to several other 
vendor products used for the same purpose, the most common of which are Citrix XenDesktop and Microsoft 
Hyper-V. The pool of candidates with active Secret clearance, availability to work onsite in Vancouver, and 
specific Horizon View experience is limited; as such, requiring Horizon View experience is severely limiting the 
pool of candidates that vendors can propose to the Crown. As each vendor is required to identify 6 candidates 
who each have this experience in order to bid on Stream B, and bidding with more than one vendor is prohibited, 
the Crown is risking receiving very few bids and may appear to be favouring the incumbent resources. 
 Given that each of the Horizon View, XenDesktop and Hyper-V products can be used in a Windows Server 
environment, would the client please confirm that they will amend the following requirements: 
  
RMC1-5: “Minimum one (1) year experience in maintenance upgrades and/or the development of 
systems/applications in a Virtual Desktop environment using VMware Horizon View, XenDesktop, and/or Hyper-
V.” 
  
RMC2-6: “Minimum two (2) years’ experience as a Helpdesk Specialist in a Virtual Desktop environment using 
VMware Horizon View, XenDesktop, and/or Hyper-V.” 
  
RMC3-8: “Minimum five (5) years’ experience as the Project Lead in a Virtual Desktop environment using VMware 
Horizon View, XenDesktop, and/or Hyper-V.” 
  
RMC4-8: “Minimum five (5) years’ experience as the Project Manager in a Virtual Desktop environment using 
VMware Horizon View, XenDesktop, and/or Hyper-V.” 
  
Answer 23: 

The British Columbia regional office of DIAND for which the Stream “B” RFP is required has been using VMWare 
View and / or VMWare Horizon View for its Workplace Technology Devices for over 5 years, not Citrix 
XenDesktop or Microsoft Hyper-V. Therefore, experience with VMWare Horizon View is required to effectively 
support the BC Regional Office. 
  
The criterion remain unchanged. 

----------------------------------------------------------------------------------------------------------------------------- ------------------------- 
Question #24: 
We are requesting you grant us a two week extension until October 5th, 2018, as resourcing for this very specific 
resources is becoming time consuming and extremely difficult. 
 
Answer #24: 
No, the Crown has already granted 2 extensions up to September 21st. 
----------------------------------------------------------------------------------------------------------------------------- -------------------------- 
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Question #25: 
Please refer to Amendment 004, Question and Answer #10 where the Crown amended Point Rated Requirement 
RC1-1 (Helpdesk Specialist, L3) to include experience with Windows XP or Windows 7.  In order to ensure 
consistency between Mandatory Requirement RMC1-1 and Point Rated Requirement RC1-1, we respectfully 
request that the Crown amend RMC1-1 to include Windows XP as follows:  ‘Minimum seven (7) years of 
experience…in a medium-sized computer network environment (Windows XP or Windows 7, Office Suite)…’. 
 
Answer #25: 
“The Crown agrees to amend RMC1-1 as follows: ‘Minimum seven (7) years of experience…in a medium-sized 
computer network environment (Windows XP or Windows 7, Office Suite)…’ 
 
----------------------------------------------------------------------------------------------------------------------------- ------------------------- 
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RFP REVISIONS 

1. At Attachment 4.1 Bid Evaluation Criteria, Stream A 1-3; RMC1-1: 
 

Delete: 

Minimum seven (7) years of experience in providing customer support services and technical support in a medium-sized 
computer network environment (Windows 7, Office Suite) (500-5000 employees and workers; 

 
Insert: 

Minimum seven (7) years of experience in providing customer support services and technical support in a medium-sized 
computer network environment (Windows XP or Windows 7, Office Suite) (500-5000 employees and workers). 
 

 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 


