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Solicitation Amendment 001 is issued to:

Respond to questions received during the solicitation period.

Question 1:
Is management looking to change suppliers?
Answer 1:

The objective of the Request for Information is to obtain industry feedback from stakeholders and
potential suppliers for the purpose of exploring solutions regarding available expanded functionality
related to digital and online campsite, accommodation, event and activity, and equipment reservation
systems, combined with digital and online sales and transactions for admission, passes, permits, and
products such as merchandise.

Question 2:
Is this solely for the purpose of seeing if there is a new supplier that you would want to consider?
Answer 2:

The purpose is to identify potential solutions and gain insight into current industry capacity and
capabilities regarding reservation systems to enhance the digital experience of visitors to Parks Canada
places. Parks Canada Agency (PCA) is seeking to explore the possibility of acquiring a next generation
solution.

Question 3:

Could you please let us know the status of the current supplier?
Answer 3:

Please see Canada’s response via the link below:

https://buyandsell.gc.ca/procurement-data/contract-history/5P004-100125-001-XE-4

Question 4:
What the motivation is for this initiative at this time?
Answer 4:

The motivation for this initiative at this time is to solicit feedback from industry with respect to online
reservation systems to help Canada structure a Request for Proposal (RFP) that facilitates access and
encourages competition and results in best value to the Crown.
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Question 5:

Is there any issue with companies partnering with another Canadian firm to complete the RFI? Is this
prohibited in any way?

Answer 5:

No, there is no issue with companies partnering with another Canadian firm to respond together on a
requirement. Please see information relating to Joint Venture, section 17 (2010-01-11) Joint venture via
the link below:

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual/1/2003/23




