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SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution
Miscellaneous Special Projects Division (XN)/Division
des projets spéciaux divers (XN)

Trebla Building 4th Floor - 44

473 Albert Street

Edifice Trebla4e étage - 44

473 rue Albert

Ottawa

Ontario

K1A 0S5

Canadid

Services gouvernementaux

Part - Partie 1 of - de 2
See Part 2 for Clauses and Conditions
Voir Partie 2 pour Clauses et Conditions

Title - Sujet
Requ. for info.- Reservation System

Solicitation No. - N° de l'invitation
5P047-175117/A

Amendment No. - N° modif.
002

Client Reference No. - N° de référence du client
5P047-175117

Date
2018-09-28

GETS Reference No. - N° de référence de SEAG
PW-$$XN-114-33794

File No. - N° de dossier
114xn.5P047-175117

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin

Time Zone

Plant-Usine: D Destination: D Other-Autre: D

at-a 02:00 PM Fuseau hora.ire .

Eastern Daylight Sav
on - le 2018-10-10 TimeED Tay ig ing
F.O.B.-FAB.

Address Enquiries to: - Adresser toutes questions a:
Edwards-Letellier, Sophia

Buyer Id - Id de I'acheteur
114xn

Telephone No. - N° de téléphone
(613) 952-9899 ( )

FAX No. - N° de FAX

() -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée

Delivery Offered - Livraison proposée

Vendor/Firm Name and Address

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Raison sociale et adresse du fournisseur/de I'entrepreneur

(type or print)

Signature

Name and title of person authorized to sign on behalf of Vendor/Firm

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Date
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Solicitation Amendment 002 is issued to:

1. Respond to questions received during the solicitation period.

Question 1:
Whether companies from Outside USA can apply for this (like, from India or Canada)?
Answer 1:

Yes, companies outside of USA may submit a response to this Request for Information. If any solicitation
is made in the future it will contain a security requirement which has not yet been determined.

Question 2:
Whether we need to come over there for meetings?
Answer 2:

One-on-one individual sessions will be held at Canada’s discretion solely for the purpose of seeking
clarification. If requested, one-on-one individual sessions may be held via video or teleconference.

Question 3:

Can companies perform the tasks (related to RFP) outside USA (like, from India or Canada)?

Answer 3:

Unfortunately, Canada is unable to respond to questions relating to any future solicitation at this time.
Question 4:

Can we submit the proposals via email?

Answer 4:

Respondents may submit their responses to the Request for Information via email, for additional
information please see Section 9 Submission of Responses of the enclosed RFI.

https://buyandsell.gc.ca/cds/public/2018/09/10/023d48bf4fbd8ea32daa7cb0b4bb896f/ABES.PROD.PW
XN.B114.E33794.EBSU000.PDF

Question 5:

Is Parks Canada happy with the current supplier?
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Answer 5:

The purpose of this RFl is to identify potential solutions and gain insight into current industry capacity
and capabilities regarding reservation systems to enhance the digital experience of visitors to Parks
Canada places. Parks Canada Agency is seeking to explore the possibility of acquiring a next generation
solution. See Canada’s response to questions 1 & 2 of amendment 001.

Question 6:

Do you believe Canada is deriving value for money with the current platform?
Answer 6:

Yes, the current reservation system has served Canadians well.

Question 7:

Given the number of reservations the current system is handling what’s the current cost for support per
reservations?

Answer 7:

This information is not available.



