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PART 1 - GENERAL INFORMATION

1.1        Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the 
evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to be 
provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting 
contract.

The Annexes include the Statement of Work, the Basis of Payment, the Insurance Requirements, the

Security Requirements Checklist and Security Guide, the Electronic Payments Instruments, the Task 
Authorization Form DND 626, and the Periodic Usage Reports - Contracts with Task Authorizations.

1.2         Summary

Provide cable/digital television services to Department of National Defence (DND) buildings 
within the Greater Victoria area. Basic Television package examples are Telus Essential or Shaw 
Limited TV.  Package must comply with CRTC mandatory channels and regulations.

The period of the contract is three (3) years from date of award with the irrevocable option to extend the 
term of the contract by two (2) additional one (1) year period under the same conditions.

The Work to be performed under the Contract will be on an “as and when requested basis” under
Task-Authorization (TA).

1.3         Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid solicitation 
process. The debriefing may be in writing, by telephone or in person.

PART 2 - BIDDER INSTRUCTIONS

2.1        Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out 
in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-



guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2018-05-22) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation.



2.2        Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation.

2.3        Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must 
bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with 
Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide the information 
required below before contract award. If the answer to the questions and, as applicable the information 
required have not been received by the time the evaluation of bids is completed, Canada will inform the 
Bidder of a time frame within which to provide the information. Failure to comply with Canada’s request and 
meet the requirement within the prescribed time frame will render the bid non-responsive.

Definitions

For the purposes of this clause, 

"former public servant" is any former member of a department as defined in the Financial Administration 
Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal 
Canadian Mounted Police. A former public servant may be:
a. an individual;
b. an individual who has incorporated;
c. a partnership made of former public servants; or
d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not include 
the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation 
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament 
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension 
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes (   ) No (   )
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:
a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes (   ) No (   )
If so, the Bidder must provide the following information:



a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;
f. period of lump sum payment including start date, end date and number of weeks;
g. number and amount (professional fees) of other contracts subject to the restrictions of a work 

force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4        Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than fifteen (15) calendar 
days before the bid closing date.  Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada.

2.5        Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties determined, 
by the laws in force in British Columbia.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is made, 
it acknowledges that the applicable laws specified are acceptable to the Bidders.

PART 3 - BID PREPARATION INSTRUCTIONS

3.1        Bid Preparation Instructions

Canada requests that Bidders provide their bid in separately bound sections as follows:

Section I:    Technical Bid - One (1) hard copy
Section II:   Financial Bid - One (1) hard copy
Section III:  Certifications - One (1) hard copy

Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid.

Canada requests that Bidders follow the format instructions described below in the preparation of their bid:
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should:



1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 
sustainably-managed forest and containing minimum 30% recycled content; and 

2) use an environmentally-preferable format including black and white printing instead of colour 
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I: Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in the 
bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their 
capability in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation 
criteria listed in Appendix 1 at Annex A against which the bid will be evaluated. Simply repeating the 
statement contained in the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, 
Canada requests that Bidders address and present topics in the order of the evaluation criteria under the 
same headings. To avoid duplication, Bidders may refer to different sections of their bids by identifying the 
specific paragraph and page number where the subject topic has already been addressed.

Section II: Financial Bid

3.1.1 Bidders must submit their financial bid using the financial evaluation tables B.1 through B.4 
provided in Annex B - Basis of Payment. The total amount of Applicable Taxes must be shown 
separately. 

3.1.2 Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete 
Annex E - Electronic Payment Instruments, to identify which ones are accepted.

If Annex E - Electronics Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

3.1.3 Exchange Rate Fluctuation

C3011T (2013-11-06), Exchange Rate Fluctuation

Section III: Certifications

Bidders must submit the certifications and additional information required under Part 5.



PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1        Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 
technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Technical Evaluation

4.1.1.1 Mandatory Technical Criteria

Mandatory technical evaluation criteria are included in Appendix A.1 at Annex A. Failure to 
meet any of these mandatory technical evaluation criteria will result in the Bidder’s bid 
being declared non-responsive and given no further consideration.

4.1.2    Financial Evaluation

4.1.2.1    Mandatory Financial Criteria

Failure to meet any of these mandatory financial criteria will result in the Bidder’s bid being 
declared non-responsive and given no further consideration.

1. Bidders must offer to supply the requirements and/or perform the Work described in 
Annex A

2. Bidders must be able to supply and submit firm prices for all of the items listed in 
Annex B

4.1.2.2 Calculation of Evaluated Total Bid Price

See Annex B - Basis of Payment - Table B.5.

4.1.2.3 Evaluation of Price - Bid

SACC Manual Clause A0220T (2014-06-26), Evaluation of Price 

4.2        Basis of Selection

4.2.1 Basis of Selection - Mandatory Technical and Financial Criteria

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria and financial evaluation criteria to be declared responsive. The responsive bid 
with the lowest evaluated total bid price will be recommended for award of a contract.

4.2.2    Number of Contract Awards

Canada intends to issue only one (1) contract award.

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period.



The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.



5.1        Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Integrity Provisions - Declaration of Convicted Offences 

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politiquepolicy-eng.html), the Bidder must provide with its bid the required documentation, as 
applicable, to be given further consideration in the procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below within 
the time frame specified will render the bid non-responsive.

5.2.1    Integrity Provisions – Required Documentation

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politiquepolicy-eng.html), the Bidder must provide the required documentation, as applicable, to 
be given further consideration in the procurement process.

5.2.2    Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment 
equity "FCP Limited Eligibility to Bid" list available at the bottom of the page of the Employment and 
Social Development Canada (ESDC) - Labour's website 
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_pr
ogram.page?&_ga=1.229006812.1158694905.1413548969#afed).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list at the time 
of contract award.

5.2.3     Additional Certifications Precedent to Contract Award

5.2.3.1    Status and Availability of Resources

SACC Manual Clause A3005T (2010-08-16), Status and Availability of Resources 

5.2.3.2    Workers Compensation Certification – Letter of Good Standing

The Bidder must have an account in good standing with the applicable provincial or 
territorial Worker’s Compensation Board. 

The Bidder must provide, within ten (10) calendar days following a request from the 
Contracting Authority, a certificate or letter from the applicable Worker’s Compensation 
Board confirming the Bidder’s good standing account. Failure to comply with the request 
may result in the bid being declared non-responsive.

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

6.1        Security Requirements



1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information, 
assets or sensitive work site(s) must meet the security requirements as indicated in Part 7 -
Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or 
protected information, assets or sensitive work sites;

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award of 
a contract to allow the successful Bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority.

3. For additional information on security requirements, Bidders should refer to the 
Industrial Security Program (ISP) of Public Works and Government Services Canada 
(http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website.

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:  
PWGSC FILE # W0103-181736

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 
hold a valid Facility Security Clearance at the level of SECRET, issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid 
personnel security screening at the level of SECRET or RELIABILITY STATUS as required,
granted or approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior written 
permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:

a) Security Requirements Check List and security guide (if applicable), attached at Annex ____.

b) Industrial Security Manual (Latest Edition).

NOTE:  There are multiple levels of personnel security screenings associated with this 
file.  In this instance, a Security Classification Guide must be added to the SRCL 
clarifying these screenings. The Security Classification Guide is normally 
generated by the organization's project authority and/or security authority.

6.2        Financial Capability

SACC Manual clause A9033T (2012-07-16), Financial Capability

6.3        Insurance Requirements

The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate 
in Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured 
in accordance with the Insurance Requirements specified in Annex C.

If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and provide 
the Bidder with a time frame within which to meet the requirement. Failure to comply with the request of 



the Contracting Authority and meet the requirement within that time period will render the bid non-
responsive.



PART 7 - RESULTING CONTRACT CLAUSES
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 

7.1        Statement of Work 

The Contractor must perform the Work in accordance with the Statement of Work in Annex A. 

7.1.1    Task Authorization (TA)

The Work or a portion of the Work to be performed under the Contract will be on an "as and when 
requested basis" using a Task Authorization (TA). The Work described in the TA must be in 
accordance with the scope of the Contract.

7.1.1.1    Task Authorization Process  

1. The Project Authority will provide the Contractor with a description of the task using the 
DND 626 Task Authorization form specified in Annex E.

2. The Task Authorization (TA) will contain the details of the activities to be performed, a 
description of the deliverables, and a schedule indicating completion dates for the major 
activities or submission dates for the deliverables. The TA will also include the applicable 
basis (bases) and methods of payment as specified in the Contract.

3. The Contractor must provide the Project Authority within seven (7) calendar days of its 
receipt, the proposed total estimated cost for performing the task and a detailed breakdown 
of that cost, established in accordance with the Basis of Payment specified in the Contract.

4. The Contractor must not commence work until a TA authorized by the Project Authority has 
been received by the Contractor. The Contractor acknowledges that any work performed 
and goods purchased before a duly authorized TA has been received will be done at the 
Contractor's own risk.

7.1.1.2    Task Authorization Limit 

The Project Authority may authorize individual task authorizations up to a limit of $70,000.00,
Applicable Taxes included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the 
Contracting Authority before issuance.

7.1.1.3 Task Authorization - Order of Ranking - Not Applicable 

7.1.1.4   Minimum Work Guarantee - All the Work - Task Authorizations

1. In this clause, 

"Maximum Contract Value" means the amount specified in the "Limitation of   
Expenditure" clause set out in the Contract; and

"Minimum Contract Value" means $50,000.00 before Applicable Taxes.

2. Canada's obligation under the Contract is to request Work in the amount of the Minimum 
Contract Value or, at Canada's option, to pay the Contractor at the end of the Contract in 
accordance with paragraph 3. In consideration of such obligation, the Contractor agrees to 
stand in readiness throughout the Contract period to perform the Work described in the 
Contract. Canada's maximum liability for work performed under the Contract must not 



exceed the Maximum Contract Value, unless an increase is authorized in writing by the 
Contracting Authority.

3. In the event that Canada does not request work in the amount of the Minimum Contract 
Value during the period of the Contract, Canada must pay the Contractor the difference
between the Minimum Contract Value and the total cost of the Work requested.

4. Canada will have no obligation to the Contractor under this clause if Canada terminates 
the Contract in whole or in part for default.

7.1.1.5 Periodic Usage Reports – Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal 
government under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed 
in Annex F. If some data is not available, the reason must be indicated. If services are not 
provided during a given period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Contracting Authority.  The quarterly 
periods are defined as follows:

1st quarter: April 1 to June 30;
2nd quarter: July 1 to September 30;
3rd quarter: October 1 to December 31; and
4th quarter: January 1 to March 31.

The data must be submitted to the Contracting Authority no later than thirty (30) calendar 
days after the end of the reporting period.

Reporting Requirement – Details
A detailed and current record of all authorized tasks must be kept for each contract with a task 
authorized process. This record must contain:

For each authorized task:
i. the authorized task number or task revision number(s);
ii. a title or a brief description of each authorized task;
iii. the total estimated cost specified in the authorized Task Authorization (TA) of each 

task, exclusive of Applicable Taxes;
iv. the total amount, exclusive of Applicable Taxes, expended to date against each 

authorized task;
v. the start and completion date for each authorized task; and
vi. the active status of each authorized task, as applicable.

For all authorized tasks:
i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, 

as applicable) as Canada's total liability to the contractor for all authorized TAs; and
ii. the total amount, exclusive of Applicable Taxes, expended to date against all 

authorized TAs.

7.1.1.6    Task Authorization - Department of National Defence

The administration of the Task Authorization process will be carried out by the Department of 
National Defence (DND) CFB Esquimalt, Victoria BC. This process includes monitoring, 
controlling and reporting on expenditures of the contract with task authorizations to the 
Contracting Authority. 



7.2         Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1     General Conditions

2030 (2018-06-21) General Conditions - Higher Complexity – Services, apply to and form part of 
the Contract.

7.2.1.1 Warranty – Modification 

Section 22 entitled Warranty of general conditions 2030 is amended by deleting 
subsections 3 and 4 in its entirety and replacing it with the following:

3. The Work or any part of the Work found to be defective or non-conforming will be 
returned to the Contractor's plant for replacement, repair or making good. However, 
when in the opinion of Canada it is not expedient to remove the Work from its 
location, the Contractor must carry out any necessary repair or making good of the 
Work at that location. In such cases, the Contractor will be responsible for all Costs 
(including travel and living expenses) incurred in so doing, Canada will not reimburse 
these Costs.

4. The Contractor must pay the transportation cost associated with returning the Work 
or any part of the Work to the Contractor's plant pursuant to subsection 3. The 
Contractor must also pay the transportation cost associated with forwarding the 
replacement or returning the Work or part of the Work when rectified to the delivery 
point specified in the Contract or to another location directed by Canada.

All other provisions of the warranty section remain in effect.

7.2.2 Harassment in the Workplace

1. The Contractor acknowledges the responsibility of Canada to ensure, for its employees, a 
healthy work environment, free of harassment. A copy of the Policy on Harassment Prevention 
and Resolution, which is also applicable to the Contractor, is available on the Treasury Board 
Web site.



2. The Contractor must not, either as an individual, or as a corporate or unincorporated entity, 
through its employees or subcontractors, harass, abuse, threaten, discriminate against or 
intimidate any employee, contractor or other individual employed by, or under contract with 
Canada. The Contractor will be advised in writing of any complaint and will have the right to 
respond in writing. Upon receipt of the Contractor's response, the Contracting Authority will, at 
its entire discretion, determine if the complaint is founded and decide on any action to be 
taken.

7.3 Security Requirements 

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:  
PWGSC FILE # W0103-181736

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 
hold a valid Facility Security Clearance at the level of SECRET, issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid 
personnel security screening at the level of SECRET or RELIABILITY STATUS as required,
granted or approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior written 
permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:

a) Security Requirements Check List and security guide (if applicable), attached at Annex ____.

b) Industrial Security Manual (Latest Edition).

NOTE:  There are multiple levels of personnel security screenings associated with this 
file.  In this instance, a Security Classification Guide must be added to the SRCL 
clarifying these screenings. The Security Classification Guide is normally 
generated by the organization's project authority and/or security authority.

7.4 Term of Contract

7.4.1    Period of the Contract

The period of the Contract is three (3) years from the date of contract award. (Commencing date 
and ending date of period will be inserted at time of contract award)

7.4.2    Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 
two (2) additional one (1) year periods under the same conditions. The Contractor agrees that, 
during the extended period of the Contract, it will be paid in accordance with the applicable 
provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least 
thirty (30) calendar days before the expiry date of the Contract. The option may only be exercised 



by the Contracting Authority, and will be evidenced for administrative purposes only, through a 
contract amendment.

7.4.3 Delivery Points

Delivery of the goods and services will be made to the call-out point(s) specified in the Task 
Authorization.



7.5 Authorities

7.5.1 Contracting Authority

The Contracting Authority for the Contract is:

Mike Hogg
Supply Specialist
Public Works and Government Services Canada
1230 Government Street, Suite 401
Victoria, British Columbia Canada V8W 3X4
Telephone: (250) 217-5640
E-mail: Mike.Hogg@pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written requests 
or instructions from anybody other than the Contracting Authority.

7.5.2 Project Authority

The Project Authority for the Contract is:  (Inserted at time of contract award)

The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of 
the Work under the Contract. Technical matters may be discussed with the Project Authority; 
however, the Project Authority has no authority to authorize changes to the scope of the Work. 
Changes to the scope of the Work can only be made through a contract amendment issued by the 
Contracting Authority.

7.5.3 Contractor's Representative 

The Contractors Representative for the Contract is: (As specified in the Bidder’s bid)

Name: _________________

Title: _________________

Organization: _________________

Address: _________________

_________________

Telephone: ___-___-_____

Facsimile: ___-___-_____

E-mail address: _________________

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance with 
Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.



7.7 Payment

7.7.1 Basis of Payment – Limitation of Expenditure – Task Authorizations 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the 
performance of the Work specified in the authorized Task Authorization (TA), as determined in 
accordance with the Basis of Payment in Annex B to the limitation of expenditure specified in the 
authorized TA.

Canada's liability to the Contractor under the authorized TA must not exceed the limitation of 
expenditure specified in the authorized TA. Customs duties are included Applicable Taxes are 
extra.

No increase in the liability of Canada or in the price of the Work specified in the authorized TA 
resulting from any design changes, modifications or interpretations of the Work will be authorized 
or paid to the Contractor unless these design changes, modifications or interpretations have been 
authorized, in writing, by the Contracting Authority before their incorporation into the Work.

7.7.2 Limitation of Expenditure – Cumulative Total of all Task Authorizations

1. Canada's total liability to the Contractor under the Contract for all authorized Task 
Authorizations (TAs), inclusive of any revisions, must not exceed the sum of $ _______ 
(amount inserted at Contract award). Customs duties are included and Applicable Taxes are 
extra.

2. No increase in the total liability of Canada will be authorized or paid to the Contractor unless an 
increase has been approved, in writing, by the Contracting Authority.

3. The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum: 

a. when it is 75 percent committed, or

b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the sum is inadequate for the completion of the 
Work required in all authorized TAs, inclusive of any revisions, 
whichever comes first.

4. If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority, a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's liability.

7.7.3 SACC Manual Clauses

A9117C (2007-11-30) T1204 – Direct Request by Customer Department

7.7.4 Methods of Payment

SACC Manual Clause H1000C (2008-05-17) Single Payment
SACC Manual Clause H1001C (2008-05-12) Multiple Payments 

7.7.5 Electronic Payment of Invoices – Contract 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):
a. Visa Acquisition Card;
b. MasterCard Acquisition Card;
c. Direct Deposit (Domestic and International);
d. Electronic Data Interchange (EDI);
e. Wire Transfer (International Only);
f. Large Value Transfer System (LVTS) (Over $25M)



7.7.6 Discretionary Audit

SACC Manual Clause C0100C (2010-01-11) Discretionary Audit – Commercial Goods and/or 
Services

7.7.7 Time and Contract Price Verification

SACC Manual Clause C0710C (2007-11-30), Time and Contract Price Verification

7.8 Invoicing Instructions

7.8.1 Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice 
Submission" of the general conditions. Invoices cannot be submitted until all work 
identified in the invoice is completed. 

Each invoice must be supported by: 
a. a copy of time sheets to support the time claimed;
b. a copy of the release document and any other documents as specified in Task 

Authorization;
c. A copy of the duly approved Task Authorization and related amendments;
d. A copy of the invoices, receipts, vouchers for all direct expenses, and all travel and 

living expenses. 

2. Invoices must be distributed as follows: 

a. The original and one (1) copy must be forwarded to the address shown on page 1 
of the Contract for certification and payment.

b. One (1) copy must be forwarded to the Contracting Authority identified under the 
section entitled "Authorities" of the Contract.

7.9 Certifications and Additional Information

7.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire period of 
the Contract.

7.9.2 SACC Manual Clauses

A0285C (2007-05-25) Workers Compensation

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in __________________. (Insert the name of the province or territory as specified by the 
Bidder in its bid, if applicable.)



7.11 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.
(a) the Articles of Agreement;
(b) the general conditions 2030 (2018-06-21) Higher Complexity – Goods;
(c) Annex A, Statement of Work;
(d) Annex B, Basis of Payment;
(e) Annex C, Insurance Requirements;
(f) the signed Task Authorizations (including all of its annexes, if any);
(i) the Contractor's bid dated ___(inserted at the time of contract award)

7.12 Foreign Nationals (Canadian Contractor OR Foreign Contractor)
SACC Manual clause A2000C (2006-06-16) Foreign Nationals (Canadian Contractor) OR
SACC Manual clause A2001C (2006-06-16) Foreign Nationals (Foreign Contractor)

7.13 Insurance Requirements 

The Contractor must comply with the insurance requirements specified in Annex C. The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance 
requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance 
coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) calendar days after the date of 
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that 
the insurance policy complying with the requirements is in force. For Canadian-based Contractors, 
coverage must be placed with an Insurer licensed to carry out business in Canada. The Contractor must, 
if requested by the Contracting Authority, forward to Canada a certified true copy of all applicable 
insurance policies.

7.14 SACC Manual Clauses

A9062C (2011-05-16) Canadian Forces Site Regulations



ANNEX A Statement of Work 

ANNEX A Statement of Work
Cable Television services to Department of National Defence (DND) buildings within the 
Greater Victoria area.

1.0 Scope

1.1. Purpose
Provide cable television services to Department of National Defence (DND) buildings within 
the Greater Victoria area.

1.2 Additional Services
Provide Room Occupants of Base Accommodation (BACCN) buildings with the ability to order
cable packages or additional services directly from the Contractor with no involvement or
support from BACCN or DND. This must be billed outside the monthly consolidated invoice. 

Provide Business units with ability to order additional services thru the TA, billed on the regular 
monthly invoice.

1.3 Terminology:
See Appendix 1 to Annex A at end of document Annex A.

2.0 Clearances
The Contracting Company must be able to obtain and maintain a company VCR (visitor clearance 
request) for the duration of the contract. The persons listed on the VCR must be able to obtain and 
maintain a level 2 clearance for the duration of the contract.

3.1 Tasks
The Contractor will supply, install, maintain, move, remove and repair all required hardware
items related to the Cable Distribution System(s) as necessary to support the requirement. This 
excludes the Televisions themselves, which are the property of DND.

This includes but is not limited to digital television converter boxes, remote control units,
amplifiers, cable, HD boxes etc.

The Contractor will distribute basic cable package to CFB Esquimalt’s Base
Accommodations buildings as identified in Annex B Table 2, and DND buildings 
within Greater Victoria area as per Table 3, as determined after quotes for each have 
been received, and as confirmed and authorized by the Technical Authority (TA), as the 
single Point-Of-Contact (POC) for DND buildings cable television services.



The Contractor will provide a consolidated monthly invoice, or equivalent monthly report, 
itemizing by drop and physical location of these drops.

3.2. Constraints

DND currently has a legacy analogue 75ohm co-axial cable network.

All installation, maintenance, and removal of the Distribution System, including the 75 Ohm
coaxial cable distribution system within DND Esquimalt / MARPAC buildings is the
responsibility of the Contractor.

3.3. Client Support
CFB Esquimalt will replace/repair any damaged utility poles which carry the coax distribution
on them which are located on DND property; however, the vendor will be responsible for re-
running their cables after the replacement/repair at no cost to DND.

DND will not charge a MRC for the use of DND utility poles which carry the coax distribution
System.

LIST OF ACRONYMS AND ABBREVIATIONS

CFB - Canadian Forces Base
MARPAC - Maritime Forces Pacific
BACCN - Base Accommodations
DND - Department of National Defence
TA - Technical Authority 
POC - Point-Of-Contact
Base Unit - Individual DND Unit located at CFB Esquimalt / MARPAC, separate from

BACCN
Coax - Coaxial Cable
TV - Television
HD - High Definition
Room Occupant - Occupant of Base Accommodations room
VCR - Visitor Clearance Request
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ANNEX B Basis of Payment
In consideration of providing the services identified in Annex A, Statement of Work, the
Contractor shall be paid, monthly in advance, the following firm monthly rates (per unit, 
exclusive of GST/HST, as applicable). All invoicing/billing shall be detailed and include the 
Unit Name or Billing Node, Service 
Address and the number of drops included for that particular unit. All connections will be 
controlled through the TA, as the single POC for DND cable television services. 

Additional services outside of a basic cable package (ie including but not limited to upgraded
channel packages, HD channels, pay-per-view programming, or other offerings from the
Contractor) for Non-Accommodation accounts shall only be authorized on a case-by-case basis by 
the TA. DND shall have no responsibility for the administration or payment of such additional
services if provided by the Contractor without TA approval.

New drops activated are to be pro-rated and tied into regular billing cycle.  Billing cycle to be 
standardized amongst all charges, ie, last day of month.

Corporate cancellation policy of 30 days notice with pro-rating.  No additional fees shall be 
charged by the Contractor for disconnection or connection of drops 

Table 1. Firm Monthly Rates

Description
Firm
monthly
rate/drop
Year 1

Firm
monthly
rate/drop
Year 2

Firm
monthly
rate/drop
Year 3

Firm
monthly
rate/drop
Year 4
(if extension
is exercised)

Firm
monthly
rate/drop
Year 5
(if extension
is exercised)

Basic cable
package

$____/DROP $____/DROP $____/DROP $____/DROP $____/DROP

Financial Evaluation:
Year 1 Monthly rate/drop x 12 months x 1000 drops
Plus
Year 2 Monthly rate/drop x 12 months x 1000 drops
Plus
Year 3 Monthly rate/drop x 12 months x 1000 drops
Plus
Year 4 Monthly rate/drop x 12 months x 1000 drops
Plus
Year 5 Monthly rate/drop x 12 months x 1000 drops
Table 2. Accommodation Room Distribution
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Building Name # of drops Location
Wardroom       (SH586) 142 Signal Hill
C&PO’s             (SH585) 84 Signal Hill
Nelles Block     (N34) 195 Naden
Bernays East    (N124) 94 Naden
Bernays West  (N123) 44 Naden
Kingsmill (WP1372) 87 Work Point
Ojibwa (WP1093) 76 Work Point
Rainbow           (WP1091) 2 Work Point
Oakville            (WP1092) 2 Work Point
Total 724 9 Buildings

Table 3. Non-Accommodation DND Buildings in the Greater Victoria.  Current estimated 
holdings at time of preparation of SOW.

Building # of Drops Location
D100 35 Dockyard
D250 10 Dockyard 
D77 9 Dockyard 
D113 7 Dockyard 
D199 4 Dockyard 
D38 4 Dockyard 
D85 3 Dockyard 
D211 3 Dockyard 
D260 2 Dockyard 
D109 2 Dockyard 
D26 1 Dockyard 
D209 1 Dockyard 
D25 1 Dockyard 
D262 1 Dockyard 
D37 1 Dockyard 
D75 1 Dockyard 
D70 1 Dockyard
D9 3 Dockyard
YAR702 1 Signal Hill
SH539 1 Signal Hill 
SH583 1 Signal Hill 
N97 9 Naden
N30 7 Naden
N5 5 Naden
N2 4 Naden
N88 4 Naden
N67 4 Naden
N4 2 Naden
N92 2 Naden
N143 1 Naden
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N100 1 Naden
WP1094 5 Work Point
WP1058 4 Work Point
WP1367 3 Work Point
WP1071 2 Work Point
WP1055 1 Work Point
WP1127 1 Work Point
WP1365 1 Work Point
C1 3 Colwood
C5A 2 Colwood
FOD218 2 Colwood
724 Vanalman Rd 3 Vanalman
RP38 1 Rocky Point
RP40 1 Rocky Point
AH1004 1 Albert Head
AH1032 1 Albert Head
AH1075 1 Albert Head
BEL004 1 Belmont Park
BEL013 1 Belmont Park

Total: 167 Drops 49 Buildings

Grand Total: 891 Drops 58 Buildings

ANNEX C Example of a Basic Cable Package:

CBC Newsworld
CNN - Cable News Network
HLN - Headline News
BBC World
CTV News Channel
CBC - CBUT Vancouver
CBC - CBUFT Vancouver (Fr)

TSN - The Sports Network (West)
CHEK Victoria
Joytv 10 - CHNU Vancouver
Global - CHAN Vancouver
CTV - CIVT Vancouver
OMNI - CHNM Vancouver
CTV Two - CIVI Victoria
CityTV - CKVU Vancouver
CPAC House of Commons
TVA - CFTM Montreal (West - Fr)
RDI - Réseau de l'information
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TV5

CBS - KIRO Seattle
FOX - KCPQ Tacoma
ABC - KOMO Seattle
NBC - KING Seattle
PBS - KCTS Seattle

** Basic cable package channels is subject to change upon 30 days written notice from the
Contractor.
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ANNEX “C”
INSURANCE REQUIREMENT

1. The Contractor must obtain Commercial General Liability Insurance, and 
maintain it in force throughout the duration of the Contract, in an amount usual 
for a contract of this nature, but for not less than $2,000,000 per accident or 
occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following: 

a. Additional Insured: Canada is added as an additional insured, but only 
with respect to liability arising out of the Contractor's performance of the 
Contract. The interest of Canada should read as follows: Canada, as 
represented by Public Works and Government Services Canada.

b. Bodily Injury and Property Damage to third parties arising out of the 
operations of the Contractor.

c. Products and Completed Operations: Coverage for bodily injury or 
property damage arising out of goods or products manufactured, sold, 
handled, or distributed by the Contractor and/or arising out of operations 
that have been completed by the Contractor.

d. Personal Injury: While not limited to, the coverage must include Violation 
of Privacy, Libel and Slander, False Arrest, Detention or Imprisonment and 
Defamation of Character.

e. Cross Liability/Separation of Insureds: Without increasing the limit of 
liability, the policy must protect all insured parties to the full extent of 
coverage provided. Further, the policy must apply to each Insured in the 
same manner and to the same extent as if a separate policy had been 
issued to each.

f. Blanket Contractual Liability: The policy must, on a blanket basis or by 
specific reference to the Contract, extend to assumed liabilities with 
respect to contractual provisions.

g. Employees and, if applicable, Volunteers must be included as Additional 
Insured.

h. Employers' Liability (or confirmation that all employees are covered by 
Worker's compensation (WSIB) or similar program)
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i. Broad Form Property Damage including Completed Operations: Expands 
the Property Damage coverage to include certain losses that would 
otherwise be excluded by the standard care, custody or control exclusion 
found in a standard policy.

j. Notice of Cancellation: The Insurer will endeavour to provide the 
Contracting Authority thirty (30) days written notice of policy cancellation.

k. If the policy is written on a claims-made basis, coverage must be in place 
for a period of at least 12 months after the completion or termination of the 
Contract.

l. Owners' or Contractors' Protective Liability: Covers the damages that the 
Contractor becomes legally obligated to pay arising out of the operations 
of a subcontractor.
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                      Part A - Multiple Release Restrictions: Security Guide 
SRCL W0103-181736 

To be completed in addition to SRCL question 7.b) when release restrictions are therein identified.  Indicate to which levels of 
information release restrictions apply.  Make note in the chart if a level of information bears multiple restrictions (e.g. a portion of the 
SECRET information bears the caveat Canadian Eyes Only while the remainder of the SECRET information has no release restrictions.) 

Canadian Information 

Citizenship 
Restriction 

 

PROTECTED 
 

CLASSIFIED 
 

A B C 
 

CONFIDENTIAL 
 

SECRET 
 

TOP SECRET 

 
TOP SECRET 

 (SIGINT) 

No Release Restrictions                               
Not Releasable 
 

                             

Restricted to: 
 

                                      

Permanent Residents 
Included*  

                 

NATO Information 
Citizenship 
Restriction 

NATO 
UNCLASSIFIED 

 

NATO 
RESTRICTED 

 

NATO CONFIDENTIAL 
 

NATO SECRET 
 

COSMIC TOP SECRET 
 

All NATO Countries            
Restricted to: 
 

            

Permanent Residents 
Included* 

           
 

 

Foreign Information  

Citizenship 
Restriction 

 

PROTECTED 
 

CLASSIFIED 
 

A B C 
 

CONFIDENTIAL 
 

SECRET 
 

TOP SECRET 

 
TOP SECRET 

(SIGINT) 

No Release Restrictions        
Restricted to :                                                           

Permanent Residents 
Included* 

       

COMSEC Information  

Citizenship 
Restriction 

 

PROTECTED 
 

CLASSIFIED 
 

A B C 
 

CONFIDENTIAL 
 

SECRET 
 

TOP SECRET 

 
TOP SECRET 

(SIGINT) 

Not Releasable 
 

       

Restricted to: 
 

       

DND ONLY Embedded Contractor 
(Access to Controlled Goods) 

Restriction Yes NO 

SECRET clearance with 
CEO applies 

  

*When release restrictions are indicated, specify if permanent residents are allowed to be included. 
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Part B - Multiple Levels of Personnel Screening: Security Classification Guide 
SRCL W0103-181736 

To be completed in addition to SRCL question 10.a) when multiple levels of personnel screening are therein identified.  Indicate which 
personnel screening levels are required for which portions of the work/access involved in the contract. 

Level of Personnel 
Clearance  

(e.g. Reliability, Secret) 

Position / 
Description/Task 

Access to sites and/or 
information. 

 Levels of Information to be 
accessed. 

Citizenship  
Restriction (if any) 

Reliability Cable TV drop 
installation 

Public/Reception/Operation 
Zones. No access to 
information 

 

Secret Cable TV drop 
installation 

Security Zones. No access 
to information 

 

    

    

    

    

 

Part C – Safeguards / Information Technology (IT) Media – 11d = yes 
IT security requirements must be specified in a separate technical document and submitted with the 
SRCL 

 

OTHER SECURITY INTRUCTIONS 

 
Insert instructions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


