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RETURN BIDS TO : - RETOURNER LES  
SOUMISSION À: 
 
Canada Revenue Agency 
Agence du revenu du Canada 
See herein / Voir dans ce document 
 
Proposal to: Canada Revenue Agency  
We hereby offer to sell to Her Majesty the Queen in right 
of Canada, in accordance with the terms and conditions 
set out herein, referred to herein and/or attached hereto, 
the goods and/or services listed herein and on any 
attached sheets at the price(s) set out therefor. 
 
Proposition à : l’Agence du revenu du Canada 
Nous offrons par la présente de vendre à Sa Majesté la 
Reine du Chef du Canada, en conformité avec  les 
conditions énoncées dans la présente  incluses par 
référence dans la présente et/ou incluses par référence 
aux annexes jointes à la présente et ci-jointes, les biens 
et/ou services énumérés ici sur toute feuille ci-annexée, 
au(x) prix indiqué(s). 
 
Bidder’s Legal  Name and Address - (ensure the Bidder’s 
complete legal name is properly set out) 
Raison sociale et adresse du Soumissionnaire - (s’assurer 
que le nom légal au complet du soumissionnaire est 
correctement indiqué) 
 

________________________________________ 
 
________________________________________ 
 
________________________________________ 
 
Bidder is required to identify below the name and title of 
the individual authorized to sign on behalf of the Bidder  – 
Soumissionnaire doit identifier ci-bas le nom et le titre de 
la personne autorisée à signer au nom du 
soumissionnaire 
 

________________________________________ 
Name /Nom  
 

________________________________________ 
Title/Titre 
 

________________________________________ 
Signature 
 

________________________________________ 
Date (yyyy-mm-dd)/(aaaa-mm-jj) 
 

(____)___________________________________ 
Telephone No. – No de téléphone 
 

(____)___________________________________ 
Fax No. – No de télécopieur 

 
_________________________________________ 
E-mail address  – Adresse de courriel 

AMENDMENT TO REQUEST FOR 
PROPOSAL / MODIFICATION DE 
DEMANDE DE PROPOSITION 
Title – Sujet 
Kantech Global Edition Access Card System Integration with 
Alarm System 
 

Solicitation No. – No de 
l’invitation 
 

1000341238 

Date 
(yyyy-mm-dd)(aaaa-mm-jj)  
 
2018-10-25 
 

Amendment No. - N° modif.   

004 

Solicitation closes – 
L’invitation prend fin 

on – le  2018-11-05 

at – à 2:00 P.M. / 14 h 

Time zone – Fuseau 
horaire  
 
EDT/HAE Eastern Daylight 
Time/ Heure Avancée de 
l'Est 

  

Contracting Authority – Autorité contractante 
 

Name – Nom :  
Tanya Di Virgilio 
 
Address – Adresse :  
250 Albert St. Ottawa, ON, K1A 0L5 
 
E-mail address  – Adresse de courriel :  
tanya.divirgilio@cra-arc.gc.ca  

Telephone No. – No de téléphone 
(613) 957-2354 
 

Fax No. – No de télécopieur 
(613) 957-6655 
 

Destination - Destination 
 
See herein / Voir dans ce document 

mailto:tanya.divirgilio@cra-arc.gc.ca
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SOLICITATION AMENDMENT # 004 
 

This solicitation amendment is raised to: 

1. Address the following questions submitted during the solicitation period as per RFP; and 

2. Amend the RFP. 
 

 
1. QUESTIONS AND ANSWERS 
 
Q 33. Will a zone list be made available? We will need to ensure the 4020-replacement panels will accommodate the 
existing zone counts for the PC5010 and Focus 128. 
 

A33.  The zones will not be made available.  Upon contract award, a site visit will be required. 
 

Q34. Which locations have maxed out on keypads? Have these counts been included in the amended financial proposal 
section? 
 

A34. CRA is not aware of any sites being maxed out on keypads so there are no amendments to the financial 
proposal section.   
 

Q35. Regarding Q11 and A11: If the panels are locked out we will not be able to program them after a reset. Will CRA 
assume the cost of replacing the panel(s) and providing a zone list to reprogram?  
 

A35. The cost will be covered for the panels but as previously stated, we will not be able to provide a zone list. 
The service provider will have to work with local security to establish the zone list. 
 

Q36. Another follow up, Q25-A25 - We will require the quantity of zones and keypads for updating the panel to DSC 4020 
in Moncton in order to provide the appropriate quantities of expanders if required. 
 

A36. The quantity of zones and keypads will be determined at a site visit upon contract award. Zone expander 
costs are part of the panel costs as per the financial proposal.  
 

Q37. Regarding Q26 and A26 which requires further clarification. 
 

A37. No list will be provided.  The cost is not dependant on system size. A site visit will be required and each site 
will have a different requirement. The financial proposal includes a section for the bidder to indicate the hourly 
rate to be charged to CRA to reprogram the intrusion alarm system. 
 

Q38. Regarding Q19 and A19: Is part of the scope to have each new and existing 4020 programmed to the existing 
monitoring station? Alarms will generate on the Kantech systems graphics, as well as the monitoring station? 
 

A38. Yes, that is the final outcome that is required from this RFP. 
 

Q39.  Based on the sites description tables on Appendix A of the RFP, the panels count does not match with the quantity 
of KT4401 interfaces requested on the amendment #2 pricing template. 
 

         Ontario = 30 alarm panels --> amendment2 = 10    KT4401 
         Prairies = 12 alarm panels --> amendment2 = 6     KT4401 
         HQ = 119 alarm panels -->amendment2 = 42     KT4401 

  
The Questions is should we quote based on the description tables on Appendix A of the RFP or the amendment #2 
pricing template quantities? 
 

 A39.  Quotes should be as per the pricing template in Amendment #002. 
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Q40.  The provided answer to question 10, A10; says "Zones will be determined with direction from local security once the 
contract is awarded".   This task will require a walk thru and testing point by point every zone and devices. This may take 
1 hour or multiple days depending on the number of zones per panel and amount of devices. How do you want us to price 
this service? 
 

A40.  This hourly rate in the financial proposal is meant to cover the price of this service. 
 

Q41. Would CRA consider a two week extension in support of our bid preparation / submission? 
 

A41. Cra will provide a one week extension to the RFP. Please refer to RFP Amendment #004 for the new closing 
date. 
 

Q42. Can the bidder make the assumption for this tender that the DSC Panels that require an interface to the Kantech 
controller boards are within the same location?  If the RS232 communication cable required between the two devices is 
over the maximum distance of 50ft, then extra hardware and cabling may be required. 
 

A42. Yes they are in the same space. 
 

Q43. Replacing and pricing the PC4020, are we to include power supply, battery, keypad and transformer? 
 

A43. Yes 
 

Q44. Table B7, do you want All inclusive labor rate for each item in A7 or a total as there is only one line item? Are all 
sites on the National Network? 
 

A44. Yes, we require an all-inclusive labour rate. All sites are on the National Network. 
 

Q45. Regarding Q25-A25 - We will require the quantity of zones and keypads for updating the panel to DSC 4020 in 
Moncton in order to provide the appropriate quantities of expanders if required. 
 

A45. All items are to be priced for as per the pricing table and upon contract award a walkthrough will be done to 
determine the required amount. 
 

Please note: The number of zones and contact points per site may be available at a later date 
but for the purpose of this RFP, the bidder must assume that this information will not be 
provided. Please review the questions and answer already provided. 
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2. AMENDMENTS TO THE RFP 
 

10. Under ‘Solicitation Closes’ - on the front page of the Request For Proposal document: 
 

DELETE: 
 
2018-10-29 
 
INSERT: 

 
2018-11-05 
 

11. At Annex A – Statement of Work, Section 4.0 TASK: 

 

INSERT: 

 

 Install KT1 where the KT4401 will connect to a KT200 or KT300.  This includes all necessary hardware. 

 

 

 
 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 


