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PART 1 - GENERAL INFORMATION

1.1 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to
be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements Checklist,
the Electronic Payment Instruments, the Insurance Requirements, and the DND 626 Task Authorization
Form.

1.2 Summary

1.2.1 The Department of National Defence (DND) — Canadian Forces Base (CFB), Esquimalt, BC has
the operational requirement for maintenance and support services for a large CCTV network
system in 2 geographical areas: HMC Dockyard and 443 Maritime Helicopter Squadron.

The requirement is for a preventative maintenance and software services agreement, which
includes as and when requested system support services including but not limited to, emergency
service & repair; field, infrastructure, and head-end additions and upgrades; software
configuration changes; licensing renewals and procurement; upgrades and added functionality;
telephone support; and user and admin training.

The Contractor must be an authorized Genetec representative with experience running Genetec
applications.

The anticipated Contract length will be for THREE (3) years, with the option to extend the
Contract for ONE (1) additional ONE (1) year option period.

The objectives are as follows:
a) Preventative maintenance and software services for the entire CCTV system;
b) System support services on a ‘as-and-when’ requested basis for the repair and

replacement of CCTV components via Task Authorizations;
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c¢) Service / spare replacement parts: the purchase and installing of additional CCTV
related components on an ‘as-and-when’ requested basis via Task Authorizations.

1.2.2 There are security requirements associated with this requirement. For additional information,
consult Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract
Clauses. For more information on personnel and organization security screening or security
clauses, Bidders should refer to the_Contract Security Program of Public Works and Government
Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-src/introduction-eng.html) website.

1.2.3 The requirement is subject to the provisions of the Canadian Free Trade Agreement (CFTA).
1.2.4 The requirement is subject to a preference for Canadian goods and/or services.

1.2.5 This bid solicitation allows bidders to use the epost Connect service provided by Canada Post
Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder
Instructions, and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further
information.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2018-05-22) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 90 days
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2.2 Submission of Bids
Bids must be submitted only to the Public Works and Government Services Canada (PWGSC)
Bid Receiving Unit specified below by the date and time indicated on page 1 of the bid
solicitation:
Bid Receiving Public Works and Government Services Canada
Pacific Region
401-1230 Government Street
Victoria, BC
V8V 3X4
TPSGC.RPReceptiondessoumissions-PRBidReceiving.PWGSC@tpsgc-pwgsc.gc.ca
Note that Bids will not be accepted if emailed directly to this email address. This email is
to initiate an ePost Connect conversation, as detailed in the Standard Instructions.
Bid Facsimile number: (250) 363-3344

2.3 Former Public Servant
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of public
funds. In order to comply with Treasury Board policies and directives on contracts awarded to
FPSs, bidders must provide the information required below before contract award. If the answer
to the questions and, as applicable the information required have not been received by the time
the evaluation of bids is completed, Canada will inform the Bidder of a time frame within which to
provide the information. Failure to comply with Canada’s request and meet the requirement within
the prescribed time frame will render the bid non-responsive.

Definitions

For the purposes of this clause,"former public servant” is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public
servant may be:

an individual;
an individual who has incorporated;
a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been

made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum
payment period does not include the period of severance pay, which is measured in a like
manner.
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"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable
pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services
Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension
Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act,
R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and
that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable:
a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.
By providing this information, Bidders agree that the successful Bidder’s status, with respect to

being a former public servant in receipt of a pension, will be reported on departmental websites
as part of the published proactive disclosure reports in accordance with Contracting Policy Notice:

2012-2 and the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based,;
f.  period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may
be paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.
2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than FIVE (5) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
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enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. ltems identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

25 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in (bidder to insert the name of the province or territory).

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory

specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

PART 3 - BID PREPARATION INSTRUCTIONS
3.1 Bid Preparation Instructions
e |f the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits its bid
in accordance with section 08 of the 2003 standard instructions. Bidders must provide their bid in a
single transmission. The epost Connect service has the capacity to receive multiple documents, up to
1GB per individual attachment.
The bid must be gathered per section and separated as follows:
Section I: Technical Bid
Section II: Financial Bid

Section Ill: Certifications
Section IV: Additional Information

e If the Bidder chooses to submit its bid in hard copies, Canada requests that the Bidder submits its bid
in separately bound sections as follows:

Section I: Technical Bid (2 hard copies) and 1 soft copy on USB key.
Section II: Financial Bid (1 hard copy) and 1 soft copy on USB key.

Section IlI: Certifications (1 hard copy) and 1 soft copy on USB key.

Section IV: Additional Information (1 hard copy) and 1 soft copy on USB key.

If there is a discrepancy between the wording of the soft copy on electronic media and the hard copy,
the wording of the hard copy will have priority over the wording of the soft copy.

e |f the Bidder is simultaneously providing copies of its bid using multiple acceptable delivery methods,
and if there is a discrepancy between the wording of any of these copies and the electronic copy
provided through epost Connect service, the wording of the electronic copy provided through epost
Connect service will have priority over the wording of the other copies.

Prices must appear in the financial bid only. No prices must be indicated in any other section of the
bid.
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Canada requests that bidders follow the format instructions described below in the preparation of
hard copy of their bid:

(@)use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the
necessary steps to incorporate environmental considerations into the procurement process Policy
on Green Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada
in reaching its objectives, bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from
a sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of
colour printing, printing double sided/duplex, using staples or clips instead of cerlox,
duotangs or binders.

Section I:  Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
Bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

Section II: Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment in Annex "B".

3.1.1 Electronic Payment of Invoices — Bid

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “C”
Electronic Payment Instruments, to identify which ones are accepted.

If Annex “C” Electronic Payment Instruments is not completed, it will be considered as if Electronic
Payment Instruments are not being accepted for payment of invoices.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

3.1.2 Exchange Rate Fluctuation
C3011T (2013-11-06), Exchange Rate Fluctuation
Section Ill: Certifications

Bidders must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

€) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

(c) The evaluation team will determine first if there are two or more bids with a valid Canadian
Content certification. In that event, the evaluation process will be limited to the bids with the
certification; otherwise, all bids will be evaluated. If some of the bids with a valid certification are
declared non-responsive, or are withdrawn, and less than two responsive bids with a valid
certification remain, the evaluation will continue among those bids with a valid certification. If all
bids with a valid certification are subsequently declared non-responsive, or are withdrawn, then
all the other bids received will be evaluated.

4.1.1 Technical Evaluation

Bidders must explain and demonstrate how they propose to meet the requirements as outlined in
Annex “A” Statement of Work and how they will carry out the work.

4.1.1.1 Mandatory Technical Criteria

Bids will be evaluated on a “compliant / non-compliant” basis. Proposals must clearly
demonstrate compliance with all aspects of the mandatory requirements by providing a clear
description of where in their bid they meet the mandatory requirements. Proposals that fail to
meet any mandatory requirements will be deemed non-responsive and given no further
consideration.

Part A: Bidders must demonstrate, by providing examples, that they possess a minimum of 5
years of experience servicing and repairing Closed Circuit Television (CCTV) Systems, as per the
attached SOW.

** Note to bidder: simply stating that you possess 5 years of experience is not sufficient to
be found compliant.

Part B: Bidders are requested to provide examples of at least 3 previous
contracts/projects/locations, in which they provided servicing and repairing of Closed Circuit
Television (CCTV) Systems, in the past 5 years.

Part C: Bidders are requested to provide proof of being an authorized Genetec representative
with experience running Genetec applications.

4.1.2 Financial Evaluation
4.1.2.1 Mandatory Financial Criteria

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, DDP —
CFB, Esquimalt, BC, Canadian customs duties and excise taxes included.

4.2 Basis of Selection

A bid must comply with all requirements of the bid solicitation to be declared responsive. The
responsive bid with the lowest evaluated price will be recommended for award of a contract.
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during
the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the Integrity declaration form available on the Forms for the Inteqgrity Regime website

(http://lwww.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the
procurement process.

5.1.2 Additional Certifications Required with the Bid

5.1.2.1 Canadian Content Certification
This procurement is conditionally limited to Canadian services.

Subject to the evaluation procedures contained in the bid solicitation, bidders acknowledge that only
bids with a certification that the services offered are Canadian services, as defined in clause A3050T,
may be considered.

Failure to provide this certification completed with the bid will result in the services offered being
treated as non-Canadian services.

The Bidder certifies that:
() the services offered are Canadian services as defined in paragraph 4 of clause A3050T.

For more information on how to determine the Canadian content for a mix of goods, a mix of services
or a mix of goods and services, consult Annex 3.6.(9), Example 2, of the Supply Manual.

5.1.2.1.1 SACC Manual clause A3050T (2014-11-27), Canadian Content Definition

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation
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In accordance with the section titled Information to be provided when bidding, contracting or entering into
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be
given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" list available at the bottom of the page of the_ Employment and Social
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract
award.

5.2.3 Additional Certifications Precedent to Contract Award

5.2.3.1 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every
individual proposed in its bid will be available to perform the Work as required by Canada's
representatives and at the time specified in the bid solicitation or agreed to with Canada's
representatives. If for reasons beyond its control, the Bidder is unable to provide the services of an
individual named in its bid, the Bidder may propose a substitute with similar qualifications and
experience. The Bidder must advise the Contracting Authority of the reason for the substitution and
provide the name, qualifications and experience of the proposed replacement. For the purposes of this
clause, only the following reasons will be considered as beyond the control of the Bidder: death,
sickness, maternity and parental leave, retirement, resignation, dismissal for cause or termination of
an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies
that it has the permission from that individual to propose his/her services in relation to the Work to be
performed and to submit his/her résumé to Canada. The Bidder must, upon request from the
Contracting Authority, provide a written confirmation, signed by the individual, of the permission given
to the Bidder and of his/her availability.

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

6.1 Security Requirements
1. Atthe date of bid closing, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 7
- Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

Page 11 of - de 39



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

W0103-197700/A 000 vic 259
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W0103-197700

2. For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

6.2 Insurance Requirements

The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate
in Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured
in accordance with the Insurance Requirements specified in Annex E.

If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and provide
the Bidder with a time frame within which to meet the requirement. Failure to comply with the request of
the Contracting Authority and meet the requirement within that time period will render the bid non-
responsive.

PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

7.1 Statement of Work
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".
7.1.1 Optional Goods and/or Services

The Contractor grants to Canada the irrevocable option to acquire the goods, services or both described
at Annex “A” Statement of Work of the Contract under the same conditions and at the prices and rates
stated in Annex “B” Basis of Payment. The option may only be exercised by the Contracting Authority and
will be evidenced, for administrative purposes only, in whole or in part, through a contract amendment.

The Contracting Authority may exercise the option at any time before the expiry of the Contract by
sending a written notice to the Contractor.

7.1.2 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance
with the scope of the Contract.

7.1.2.1 Task Authorization Process

1. The Technical Authority will provide the Contractor with a description of the task using the DND
626, Task Authorization Form form specified in Annex F.

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description
of the deliverables, and a schedule indicating completion dates for the major activities or
submission dates for the deliverables. The TA will also include the applicable basis(bases) and
methods of payment as specified in the Contract.

3. The Contractor must provide the Technical Authority, within THREE (3) calendar days of its
receipt, the proposed total estimated cost for performing the task and a breakdown of that cost,
established in accordance with the Basis of Payment specified in the Contract.

4. The Contractor must not commence work until a TA authorized by the Technical Authority has
been received by the Contractor. The Contractor acknowledges that any work performed before a
TA has been received will be done at the Contractor's own risk.
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7.1.2.2 Task Authorization Limit

The Technical Authority may authorize individual task authorizations up to a limit of $ (insert
amount), Applicable Taxes included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the Contracting Authority
before issuance.

7.1.2.3 Canada's Obligation - Portion of the Work - Task Authorizations

Canada'’s obligation with respect to the portion of the Work under the Contract that is performed through
task authorizations is limited to the total amount of the actual tasks performed by the Contractor.

7.1.2.4 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal
government under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below. If
some data is not available, the reason must be indicated. If services are not provided during a given
period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Contracting Authority.
The quarterly periods are defined as follows:

1st quarter: April 1 to June 30;

2nd quarter: July 1 to September 30;

3rd quarter: October 1 to December 31; and

4th quarter: January 1 to March 31.

The data must be submitted to the Contracting Authority no later than 30 calendar days after the end
of the reporting period.

Reporting Requirement- Details

A detailed and current record of all authorized tasks must be kept for each contract with a task
authorization process. This record must contain:

For each authorized task:
i. the authorized task number or task revision number(s);
il a title or a brief description of each authorized task;

iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task,
exclusive of Applicable Taxes;

iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorized task;
V. the start and completion date for each authorized task; and

Vi. the active status of each authorized task, as applicable.
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For all authorized tasks:

i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as
applicable) as Canada's total liability to the contractor for all authorized TAs; and

ii.  the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs.

7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1 General Conditions

2035 (2018-06-21), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

7.2.2 Supplemental General Conditions
4003 (2010-08-16), Licensed Software and;
4004 (2013-04-25), Maintenance and Support Services for Licensed Software, apply to and form part of

the Contract.

7.3 Security Requirements for Canadian Supplier

7.3.1 The following security requirements (SRCL and related clauses provided by the Contract Security
Program) apply and form part of the Contract.

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Facility Security Clearance at the level of SECRET, issued by the Canadian Industrial
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a
valid personnel security screening at the level of SECRET, granted or approved by
CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior

written permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:
@ Security Requirements Check List and security guide (if applicable), attached at Annex C.
(b) Industrial Security Manual (Latest Edition).

7.4 Term of Contract
7.4.1 Period of the Contract

The period of the Contract is from date of Contract award to [36 months after Contract
award], inclusive.

7.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to
ONE (1) additional ONE (1) year period(s) under the same conditions. The Contractor agrees that,
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during the extended period of the Contract, it will be paid in accordance with the applicable provisions
as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least
THIRTY (30) calendar days before the expiry date of the Contract. The option may only be exercised
by the Contracting Authority, and will be evidenced for administrative purposes only, through a
contract amendment.

7.4.3 Delivery

Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Contract.
Goods must be consigned to the destination specified in the Contract and Delivered Duty Paid (DDP) to
Department of National Defence — CFB Esquimalt, Victoria, BC, V9A 7N2. Incoterms 2000 for shipments
from a commercial contractor.

7.4.3.1 Inspection and Final Acceptance

1) Inspection

Inspection shall be carried out by the Technical Authority or the authorized representative at
destination.

2) Final Acceptance

a) The Contractor shall be required to present the work, for final acceptance, when such work has
been designed, manufactured, delivered to site and installed and has successfully passed all tests in
strict accordance with the specification and terms and conditions, and the Contractor has performed all
other work and complied with all the terms and conditions of the contract.

b) Upon verification of the above, the Design Authority will by written notice to the Contractor so
acknowledge, and such notice shall constitute final acceptance.

Final Inspection and acceptance will take place at destination when all goods are delivered / services

rendered, and after all deficiencies identified by the Design Authority or the authorized representative
are rectified and accepted.

7.5 Authorities
7.5.1 Contracting Authority

The Contracting Authority for the Contract is:

Name: Rebecca Taron

Title: Intern Officer

Directorate: Public Works and Government Services Canada
Acquisitions Branch

Address: 1230 Government Street, Victoria BC, VBW 3X4

Telephone: 250-857-2810

E-mail address: rebecca.taron@tpsgc-pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
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work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Project Authority

The Project Authority for the Contract is: (insert at contract award)
Name:

Title:

Directorate:

Address:

Telephone:
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

7.5.3 Contractor's Representative

The Contractor's Representative for the Contract is:

Name/Title Address E-mail Address Telephone No.
General Enquiries
Warranty Repair
Emergency Services
7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this
information will be reported on departmental websites as part of the published proactive
disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board
Secretariat of Canada.

7.7 Payment

7.7.1 Basis of Payment — Firm Requirement — Firm Lot Price
In consideration of the Contractor satisfactorily completing all of its obligations under the
Contract, the Contractor will be paid a firm lot price, as specified in Annex B for a cost of

$ (insert the amount at contract award). Customs duties are included, and Applicable
Taxes are extra.
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Canada will not pay the Contractor for any design changes, modifications or interpretations of the
Work, unless they have been approved, in writing, by the Contracting Authority before their
incorporation into the Work.

7.7.2 Basis of Payment — As and When Requested Work

7.7.2.1 Limitation of Expenditure — Cumulative Total of all Task Authorizations

1. Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations
(TAs), inclusive of any revisions, must not exceed the sum of $ . Customs duties are
included and Applicable Taxes are extra.

2. Noincrease in the total liability of Canada will be authorized or paid to the Contractor unless an
increase has been approved, in writing, by the Contracting Authority.

3. The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:
a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the sum is inadequate for the completion of the
Work required in all authorized TAs, inclusive of any revisions,
whichever comes first.

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority, a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

The Project Authority must insert one (1) of the following basis of payment in the TA issued

7.7.2.2 Firm Unit Price(s) or Firm Lot Price TA — Task Authorizations

In consideration of the Contractor satisfactorily completing all of its obligations under the
authorized Task Authorization (TA), the Contractor will be paid the firm lot price of $ OR
the firm unit price(s) in accordance with the basis of payment, as specified in the authorized TA.
Customs duties are included and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the
Work, unless they have been authorized, in writing, by the Contracting Authority before their
incorporation into the Work.

7.7.2.3 Ceiling Price — Task Authorizations
The Contractor will be reimbursed its costs reasonably and properly incurred in the performance of the

Work, as determined in accordance with the Basis of Payment in Annex B, to the ceiling price as
specified in the authorized TA. Customs duties are included and Applicable Taxes are extra.

The ceiling price is subject to downward adjustment so as not to exceed the actual costs reasonably
incurred in the performance of the Work and computed in accordance with the Basis of Payment.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the
Work unless they have been approved, in writing, by the Contracting Authority before their
incorporation into the Work.
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7.7.2.4 TA subject to a Limitation of Expenditure

The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of
the Work, as determined in accordance with the Basis of Payment in Annex B, to the limitation of
expenditure as specified in the authorized TA.

Canada's liability to the Contractor under the authorized TA must not exceed the limitation of
expenditure specified in the authorized TA. Customs duties are included and Applicable Taxes are
extra.

No increase in the liability of Canada or in the price of the Work specified in the authorized TA resulting
from any design changes, modifications or interpretations of the Work will be authorized or paid to the
Contractor unless these design changes, modifications or interpretations have been authorized, in
writing, by the Contracting Authority before their incorporation into the Work.

7.8 Method of Payment
7.8.1 Method of Payment — Firm Requirement - Multiple Payments

Canada will pay the Contractor upon completion and delivery of units in accordance with the
payment provisions of the Contract if:
a. an accurate and complete invoice and any other documents required by the Contract have
been submitted in accordance with the invoicing instructions provided in the Contract;
b. all such documents have been verified by Canada;
c. the Work delivered has been accepted by Canada.

7.8.2 Method of Payment — As and When Requested Work

The Project Authority must insert one (1) of the following payment methods in the TA issued.

7.8.2.1 Single Payment

SACC Manual Clause H1000C (2008-05-12) Single Payment
7.8.2.2 Multiple Payments

SACC Manual Clause H1001C (2008-05-12) Multiple Payments
7.8.2.3 Milestone Payments — (For a Firm Price TA)

Canada will make milestone payments in accordance with the Schedule of Milestones detailed in the
Contract and the payment provisions of the Contract if:

a. an accurate and complete claim for payment using PWGSC-TPSGC 1111, Claim for Progress
Payment, and any other document required by the Contract have been submitted in accordance
with the invoicing instructions provided in the Contract;

b. all the certificates appearing on form PWGSC-TPSGC 1111 have been signed by the respective
authorized representatives;

c. all work associated with the milestone and as applicable any deliverable required has been
completed and accepted by Canada.
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7.8.2.4 Progress Payments — (For a TA subject to a Limitation of Expenditure or a Ceiling Price)

1. Canada will make progress payments in accordance with the payment provisions of the Contract,
no more than once a month, for cost incurred in the performance of the Work, up to 100 percent
of the amount claimed and approved by Canada if:

a. an accurate and complete claim for payment using form PWGSC-TPSGC 1111, Claim for
Progress Payment, and any other document required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

b. the amount claimed is in accordance with the basis of payment;

c. the total amount for all progress payments paid by Canada does not exceed 100 percent
of the total amount to be paid under the Contract;

d. all certificates appearing on form PWGSC-TPSGC 1111 have been signed by the
respective authorized representatives.

2. The balance of the amount payable will be paid in accordance with the payment provisions of the
Contract upon completion and delivery of the item if the Work has been accepted by Canada and
a final claim for the payment is submitted.

3. Progress payments are interim payments only. Canada may conduct a government audit and
interim time and cost verifications and reserves the rights to make adjustments to the Contract
from time to time during the performance of the Work. Any overpayment resulting from progress
payments or otherwise must be refunded promptly to Canada.

7.8.3 SACC Manual Clauses

A9117C (2007-11-30), T1204 — Direct Request by Customer Department
C0100C (2010-01-11), Discretionary Audit — Commercial Goods and/or Services

7.8.4 Electronic Payment of Invoices — Contract
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):

Visa Acquisition Card;

MasterCard Acquisition Card;

Direct Deposit (Domestic and International);
Electronic Data Interchange (EDI);

Wire Transfer (International Only);

Large Value Transfer System (LVTS) (Over $25M)

-0 o0 o

7.8.5 Time Verification

C0711C (2008-05-12), Time Verification
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7.9 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice
Submission" of the general conditions along with the quarterly maintenance report described
in the Statement of Work of the Contract.

Invoices cannot be submitted until all work identified in the invoice has been completed and
that all maintenance service call reports related to the Work identified in the invoice have
been received by the Project Authority.

2. The Contractor must distribute the invoices and reports as follows:

The original and two (2) copies of the invoices and quarterly maintenance reports must be
forwarded to the address shown on page 1 of the Contract for certification and payment.

One (1) copy of the invoice and quarterly maintenance report must be forwarded to the
Contracting Authority identified under the section entitled "Authorities" of the Contract.

7.10 Certifications and Additional Information
7.10.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

7.10.2 SACC Manual Clauses

A3060C (2008-05-12), Canadian Content Certification

7.11 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in (insert the name of the province or territory as specified by the Bidder in
its bid, if applicable).

7.12  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

@ the Articles of Agreement;
(b) the supplemental general conditions 4003 (2010-08-16), Licensed Software and;
4004 (2013-04-25), Maintenance and Support Services for Licensed Software;
(c) the General Conditions 2035 (2018-06-21), General Conditions - Higher Complexity — Services;
(d) Annex A, Statement of Work;

(e) Annex B, Basis of Payment;

() Annex C, Security Requirements Check List;

(9) Annex D, Insurance Requirements;

(h) the signed Task Authorizations (including all of its annexes, if any);
0] the Contractor's bid dated , (insert date of bid)

7.13  Foreign Nationals (Canadian Contractor)
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SACC Manual clause A2000C (2006-06-16), Foreign Nationals (Canadian Contractor)
7.14  Insurance Requirements

The Contractor must comply with the insurance requirements specified in Annex E. The Contractor must
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance
requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance
coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. For Canadian-based Contractors, coverage
must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based
Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-". The
Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all
applicable insurance policies.

7.15 SACC Manual Clauses
B7500C (2006-06-16), Excess Goods

B1501C (2018-06-21), Electrical Equipment
A9062C (2011-05-16), Canadian Forces Site Regulations
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ANNEX*“A”

STATEMENT OF WORK
1.0 Title

Canadian Forces Base (CFB) Esquimalt Closed-Circuit Television (CCTV) Camera System Service
Maintenance Contract

2.0 Objective

The Department of National Defence (DND) requires a 3-Year service maintenance and support contract
for the CCTV system for CFB Esquimalt.

3.0 Background

The CFB Esquimalt Genetec Omnicast CCTV camera system comprises of 142 cameras grouped in 5
distinct functions/buildings. They are located around the base properties and 443 Maritime Helicopter
Squadron at Victoria Airport in North Saanich (a federated network). There are 10 monitoring stations, 2
servers, and a 30TB archiver connected over a fibre VPN.

4.0 Scope

Provision of maintenance and support services for a growing CCTV network spread over 5 locations in 2
geographical areas of CFB Esquimalt: HMC Dockyard and 443 Maritime Helicopter Squadron. Additional
locations may be added to the network scope in the future.

4.1  Preventative Maintenance and Software Services

41.1 Preventative Maintenance: The Contractor must perform every 6 months a preventative
maintenance visit to retain CCTV system and its components in their original condition, as
far as practicable, by providing systematic inspection, detection, and prevention of
incipient failure. This includes the inspecting, testing, cleaning, calibrating, and lubricating
maintainable parts of the equipment, but excludes service calls and repairs.

The Contractor must support each preventative maintenance visit with full documentation
at the completion of each visit. The documentation must consist of inspection results for
identified equipment, tasks to performed, repair/replacement recommendations, and any
specific service instructions.

4.1.2 Software: The Contractor must perform software services on an annual basis at an
optimum time during which service, the latest drivers, and operating system updates will
be installed.

Furthermore, the Contractor must retain the most current back-up and reload the system
in the event of memory loss, maintain software licensing as required by the manufacturer
(cameras, servers, monitoring stations, and storage systems) and procure new licenses
and maintenance agreements as the system expands.

4.2  System Support Services

In addition to Preventative Maintenance and Software Services, the Contractor must provide System
Support Services including, but is not limited to: emergency service and repair; field, infrastructure,
and head-end additions and upgrades; software configuration changes; licensing renewals and
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procurement; upgrades and added functionality; telephone support; and user and admin training.

The Contractor must provide 24/7/365 telephone and email support to DND. Response times must be
guaranteed from receipt of a service request based on the severity of the issue as determined by
DND. Severity is ranked as follows:

42.1 Incidents deemed urgent system down or global issues in which one or more mission-
critical applications are down and business operation is halted, require an initial
response within 1 hour, an on-site response within 12 hours, and a maximum
resolution time of 48 continuous hours, after initial response time.

422 Incidents deemed high are system issues affecting multiple users or devices with
major effect on operations, require an initial response within 4 hours, an on-site
response within 24 hours, and a maximum resolution time of 3 business days.

4.2.3 Incidents deemed normal are routine issues that affect an individual or single device
that have a limited effect on operation, require an initial response within 24 hours, an
on-site response next business day, and a maximum resolution time of 14 business
days.

4.2.4 Incidents deemed low are issues that affect an individual or single device that have no
or minimum effect on operation, require an initial response within 24 hours, an on-site
response within 5 business days, and a maximum resolution time of 30 calendar days.

User/Operator training and admin training must be provided to DND when requested, or as necessary.
Telephone support must be provided to answer any immediate operator questions.

The Contractor must document the System Support Services hour’s usage in a monthly report, with a
copy of the report emailed monthly to the Technical Authority.

4.3 Service/Spare Replacement Parts

The Contractor must recommend and manage two complete spare sets of camera installed
components including cameras, PTZ motor controllers, power supplies and media converters.

The Contractor must make every attempt to maintain a high level of standardization in the selection of
replacement and new hardware. All replacement and new hardware must be compatible with existing
system components without the need to apply patching and work-arounds. Spares are to be
purchased by Base Ops DND.

5.0 Constraints

5.1 The Contractor must be an authorized Genetec representative with ongoing Genetec Advantage
and have trained and qualified personnel to administer existing servers, storage appliances, and
monitoring stations running Genetec applications.

5.2 The Contractor must have experience in maintaining and repairing existing CCTV system
components: cameras, servers and storage systems.

5.3 The Contractor must, at all times during the performance of the Contract/Standing Offer, hold a

valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC).
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5.4  The Contractor’s personnel requiring access to PROTECTED information, assets or sensitive
work site(s) must EACH hold a valid SECRET SECURITY CLEARANCE, granted or approved
by CISD/PWGSC and this at bid submission.

6.0 Client Support

DND will be responsible for the hardware related to the monitoring stations, servers, storage or
networking devices switches, their operating systems and security updates.

7.0 Security Requirement

The Contractor and personnel requiring access to CLASSIFIED information, assets or sensitive work
site(s) must each hold a valid personnel security screening at the level of SECRET, granted or approved
by the CISD/PWGSC.
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ANNEX “C”

SECURITY REQUIREMENTS CHECK LIST

Sovemment G — i T Contract Number f Numéro au contial
I* of Canada du Canada ? W w3 - a1 200
Securty Classfiation | Classfcation de sécurie

SECURITY REQUIREMENTS CHECK LIST {(SRCL) i
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE
Government Dapartment of Organization /
Ministere ou organisme gauvernemental d origine OND

g ST, - i) i
IB ) Subcontract Number / Numere du conteat de sous-iratance 13 b Name and Addmss af Sut

PART A

2 Branch or Directorate / Dicection générale ou Direction
CFB Esquimait Base Operations

contractor | Nom et adresse du sous. tiaiant

{

T B e o e S e S R AT POV I U N U il —SPS R == ST
4 Bnef Description of Work / Breve descanplion du lravad
| Maintain and Repal CFB Esquemalr's Base Wide Closod Ciroult Teivimions [CCTV) Systarm

|
e i e s e

{5 a) Wik the supplier require access (o Conltralied ch;-J:7 |“/ ‘ No

] Le foumnisseur aura-i-il acohs 3 des marchandises contidiées?

|‘ b) Wil the lupphe’ mqn. ire accass to unciassiied miltary technical ¢ata sat (a1 to the provisions of the Tachnical Data Contio |

{ Regulations? BN |
Le foumisseur aurs-1-l acoas b des données techniques miltaires nan dassifies qui sont assupaniug aux dispostions du Regement {

sur bg contrdle des données techniques?

€ Indicate the type of access required / INIGuer 1€ typé d acces (equs

E 2) Will fhe supplier and 75 ermployees i6quite atcess 1o PROTEC TED and/or CLASSIFIED miormaton of assats? ( 1 Ne \'/‘ '
Le foumnisseur ainst que les employds auront-iis Socds A des renseignements ou & des biens PROTEGES et/ou CLASSIFIES? |

| (Spactfy the level of sccess using the chart in Question 7 ¢

i {Préciser le niveau d acces en ulilisant Ie tableau qui se trouve 3 4 la guestion 7<)

5 b) Wil the supplhier and its employses (e

Cleaners, maintenance personnel) 1eauite acoess Io restrided access areas’ No access to L Ne
PROTECTED andior CLASSIFIED infarmation or a3sets i genmilled I Non
L& foumisseur at sas empioyés (p. ax. nettoyeurs, personnel d'entratien) auront.iis acuds 3 ces zones d accas testreintes? L'acchs
| & des renseignements ou 8 des biens PROTEGES et/ou CLASSIFIES n'est pas sulonsé Faie e T s e S i e
[ ¢} 1s this 3 commercial couner or delivery requirement with Ao overnight storage? / TNe [ ! ves
S'agit4l d'un contrat de messageria ou de livigiscn commarciale sans anteposage de nurt? ) Noa Ll Oui
z s: lndumihew of information that the supplier will be required 10 access / 1ndg 1ef o type dinformation auquel e foumisseut devra avoir acci:s
Canada I,/l J: NATO/ OTAN l ' 1 Forsign / Eiranger J _J
[7_b) Release resirictions / Restictions (cldtives 8 a diffusion S A R T
No releasa restnctions Al NATO countiies No refease restactions =
Aucune restriction relative I /—J Tous les pays de FOTAN [ ] Aucune rostriction relative [ ]
& la diffusion 4 \a diffusion
A ne pas diffusor .
Restricted to: / Limité & © l l Restricted to: f Limité 2 ¢ ‘ l Restricted to: / Limité & © I l
Specify counlry(ias). / Précisar le(s) pays : Spacily country(les): / Prcisor le(s) pays Spacify country(bes): / Précizor la(s) pays
7. ¢) Lavel of information / Niv i T sz s g R A S i By
PROTECTEDA “NATO UNCLASSIFIED PROTECTED A "JI
PROTEGE A : NATO NON CLASSIFIE [ PROTEGEA L
PROTECTEDE | "NATQ RESTRICTED PROTECTED B l \
PROTEGE B _NATO DIFFUSION RESTREINTE |  PROTEGES L.
PROTECTEDC [ ] NATO CONFIDENTIAL PROTECTED C [ _]
PROTEGE C D NATO CONFIDENTIEL PROTEGEC el
| CONFIDENTIAL NATO SECRET CONFIDENTIAI l }
CONFIDENTIEL b NATO SECRET . FCONH__QQ{]‘IE\. A
SECRET A SF)  cosme rop secrer SECRET [ i
SECRET COSMIC TRES SECRET | SECRET L.
| TOP SECRET | TOP SECRET = l
TRES SECRET El _]'B‘EﬁS_E_gl}_l_]____w R o |
TOP SECRET (SIGINT) 1 TOP SECRET (SIGINT) —]
| TRES SECRET (SIGINT) = e A TRES SEGREV(SIGNT L d]
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.*l S i _— BRRERRRE e rmp T T o e i
ofCenada  du Canada W13~ (41100
] Semm(y Clazsification / Classification de -,(-,m.m‘ - |

PARTIE &

W ] the suppler require access to PROTECTED and/or CLASSIFIED COMSEC infar [ 9"]

Le foumnisseur aura<d- accds & des rensegnements ou 4 des biens COMS A5G ) o G [¥_| Non
H Yes, indicste the level nl sensHivity

9. Wil the aupp e requi mss 1o extre annsnhve N formabion or assets” /AN ‘rus
La founiasaur aura--§ accds & des rensalgnamants ou & das bians INFOSEC da natura sdrdmernant déticate? Non 0u|

Short Title(s) of matedal / Uitre{s) abedgé(s) du maldrdal @
Cocument Number / Nuimdro du docurment *
PARTIB. IPERSONNEL SUPPUIER) IPARTIE (B PERSONNELIFOURNISSEUR]

0 a) P | ity ing level requirad / Niveau de contrdle de la séeuritd du personnel requis
| | RELIABILITY STATUS I:" CONFIDENTIAL f SECRET | B IOP SECRET
- COTE DE FIABILITE CONFIDENTIEL SECRET ] RS BECRET
| I TOP SECRET- SIGINT MATO GOMFIDENTIAL [ '''' MNATO SECRET l : 1 COSMIC TOP SECRET
- TRES SECRET - SIGINT 1 MATO CONFIDENTIEL 1 MATO SECRET COSMIC TRES SECHET

~=1 SITE ACCESS
I l ACCES AUX EMPLACEMENTS

Special comments:
Commentaires Splolou . e TR e A

NOTE: I mullipe levels of screaning ar identifed, a Secunty Classificalion Guide must be provided.
REMARQUE * Si plusieurs niveaux de controle de sécurité sont requis, un guide de classification de la sécurite doit étre fournt

110, b) May unscreened personnel be used for portians of the work?
Du personned sans sutonsation séeurilaine peul-il se volr confier diy parties du travail?

¥ Yes, will unscreened personiel be eascorted? (_] Ho ]\M'a
Dans laffitmative, ke personnel en quastion sera-til escorté? .t Non |___10ui

D5 (SUPPLIER) /| PARTI - MESURES DE PROTECTION (FOURNISSEUR)
IHFGR"ATIONJ‘ASSETS ! RENSEIGNEMENTS / BIENS

111, a) Will the supplier be required to receive and store PROTECTED andfor CLASSIFIED informatien o assels on #3 s%é or

premises?
Le foumisseur sera-tll teny de mcevoir ot d éntreposar sur placa des rensaignements ou des biens P ROTEGES aliou

CLASSIFIES?

1. b) Wl tha supplier be required 16 safeguard COMSEG information or assets?
Le foumisseur sera-i-i tenu de proféger des renseignaments cu des biens COMSELT

111 c) Will the production (menufacture, andior repair andfor moddication) of PROTECTED andlor CLASSIFIED material o egquipmant [—1 Na [---- Yes |
| secut @t the suppliar's ste or premises? ¥ 1 Non| J. i
Las installatons du Toumasaur serviront-sles 4 a produciion (fabncation «liou répargnon atiou modification) da mathne PROTEGE
etou CLASSIFIE?
|11, d) Wi the suppler be required t use its IT systems 1o electonically procass, podLce o store PROTECTED and/or CLASSIFIED 1;] Na { ]\ j
information or data? . Non | __ |Oui |
l— Le foumisssur sers-t-8 tenu d'utikser ses propres sysidmes informatiques pour traler, produlre ou sincker Sedronguemsnt des i
i renseignements ou des donnéas PROTEGES etlou CLASSIFIES? |
}. o) Will there be an ekclionk: link between the suptlier's IT systems and the govemment departownt o agency? L‘f TjYes |
Désposera-i-on d'un leen dlectiomgue entre e systhme informatique du foummssaur el celui du mnsténe ou de lagence i Nor -'Du |
L i saua U e

TAS/SGT 350-103(2004/12) I‘:wcunr; Classification / Classticalion de secuiit

Canadi
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I*' Government  Gauvernement Contract Numiber / Numéro du conirat
cfCanada  duCanada W ow2- 1A 00

Securily Ciasaification / Glassificatian de sécurie

PART C - (continued) ! PARTIE C - {suitel
For users completing the form manually use the summary chart below to indicate the category{ies) and level(s) of safeguarding required at the suppler's

; sitin(8) OF pramisas
| Les utisateurs qui remplissent Je formulaire manueliement doivent uliliser le tableau récapitulatit c-dessous pour indiquer, pour chegue catégone, les
niveaux de sauvegarde requis aux mstalations du fournisseur
| For users completing the form online (via the lnternet), the summary chart s automalically populated by your responses (o previous questons
‘; Dans ke cas des wilisaleurs qui remplssent le formulsing en ligne (par internet), los réponses aux questons précédentes sont automatiquement sasies
i dans le tableau récapitulatif
| SUMMARY CHART 7 TABLEAU RECAPITULATIF
| l Cataguey PAGTECTED { A0 | COMSE
{ Caldgors PROTEGE { !
| A . T ! i ™ % T AT I
l A ja le bosoae |netone oosaam: !', |
i | Rt ; NaTO ' HAT( s A | \ 0
! ! | Secay , FRFUSKON | Comrnenme T l | | seces
| Wfrmaon Assats ! | | LB ‘t’ o k] “’ 1 1 1
! ety /Beal | - ! SN, - ! | [P S 1 BN W i
‘ Producten ! § i | l i
| ETWT“" i o '"‘{ 1 ) * B (N 17 f k . 1
Sopprat 1| - ! R . B | N ]
frie i 1 | E 1 i [ f
| Lo Mecrorneg i 18 - B o , . W L . U— 4
! 12 ) 1s the description of the work contained within this SRCL PROTECTED and/or CLASSIFIED? r“) No [ |Yes
i La description du travail visé par la présente LVERS est-elie de nature PROTEGEE evou CLASSIF IEE? dhon  L_JOui
if Yes, classiy this form by annctating the top and bottom in the area entitied “Security Classification”.
Dans I'affirmative, ciassifier le présent formulaire en indiguant io niveau de sécurkté dans 1a case inthtulée
« Classification de sécurité » u haut ¢t au bas du formudaire.
12. b) Wil the decumentation attached to this SRCL be PROTECTED and/or CLASSIFIED? I(JND l " es
La documentation associée 3 la présente LVERS sera-telle PROTEGEE etiou CLASSIFIEE? —dnNon L 1Cul
If Yos, classify this form by annotating the top and bottom in the area entitied “Security Classification” and indicate with
attachmonts (0.g. SECRET with Attachments).
Dans I'sffirmative, classifier le préaent formulaire en indiquant Ie niveau do sécurité dans la case intitulde
« Classification de sécurité » au haut ot au bas du formulaire et Indiquer qu'll y a dos pldces jolnies (p. ex. SECRET awec
des pidces jointes). .
TBSISCT 350-103(2004/12) f Bacuwky Clasadication 1 Cowlication do shcurth ‘r (:‘aﬂ a d!‘il
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l. Goverment  Gouwernemant [ T Comtict Nirmbar / Nurmsia 0w Gaahat
of Cenada  du Cunada wolo3- |1Ig1100

Soouily Classhicution | Clanshcation de sbourité

Py ""pmzllhn PrM Mﬂ:ﬂ‘ ch e proje! da fopaysme
Mo (e < Rom (w0 Weiles mouloss) ™ie - Toe ‘ agnat r

1% 9%, Bvardieone | g s Caora Coud l 7 4 /-‘/ r@f/

alepions No - N dn iddphons | Facsimie No. - N de 186copiur | £ anal acdatns - Admsse courdel Dabs P S
25-369-1930 o bradlon S2Horces g 4 t A 2016
1 Ongavizahon Sacuiily Awtiwedy  Raspansabic o a sdountd de Famganisme.

dodat) « Nom (ea (a8 es row0ies)

Sasa Metjovic - DDSO - Industriat SepiiAity ™
Senior Security Analyst

Facsimid okt N&mﬁ 1= owall A Aews - Balawnon Aadodnd Dat {
S-mall. aasa_n_edx"\"g@fOIth ca l ng €

15 Am thare addtional instnactions {e.q. Securily Garde sication Guide) afachod? a5
Den nstiuctions suppimoentains (o ax Gukde de u\mm Gundc de classdiowion de la sdaxilé} sonl-ofles padar? Nan o

AT R “"‘.Wm&:

16 Procwement (ttonr ! Aget d approascanement = = Y e 3 ‘

Hamn (pel) - Noe (en lolires moakbes) Tdje - TR Sgnature
Digitally signed by T. Rebecca

Taron' Rebecca Date: 2018.11.04 20:33:58 -08'00° |

[’ft‘m—ﬂc Wae toiphane | Frcskniie Mo - N do Wkoope [ £omal aademan - Adresen cournel | Dare

Grtracinyg Socsedy Ahonty | ALtorne cantractunle en ruse e séoyrte
A
Name (pevnd) - Nom (en letires mosiées) | Too - Titre Gignatse

Lecomple, Dnais
i Lecompte, Denis 3253 havarone
'ln\'phme No - N Ge beprone | Facsanie No -N' G0 ORI [ E el acaross - Adeass coirel l Dwte !

Canadi

TB/SCT 350-100(2004112) Ls-aam rly Caseiication | Classicanon 3 shourhé
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ANNEX “D” to PART 3 OF THE BID SOLICITATION

ELECTRONIC PAYMENT INSTRUMENTS

As indicated in Part 3, clause 3.1.2, the Bidder must complete the information requested below, to identify
which electronic payment instruments are accepted for the payment of invoices.

The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s):

() VISA Acquisition Card;

() MasterCard Acquisition Card;

() Direct Deposit (Domestic and International);

() Electronic Data Interchange (EDI);

() Wire Transfer (International Only);

( ) Large Value Transfer System (LVTS) (Over $25M)
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ANNEX*“E”

INSURANCE
COMMERCIAL GENERAL LIABILITY

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a. Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of
Canada should read as follows: Canada, as represented by Public Works and
Government Services Canada.

b. Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

c. Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor.

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy
must protect all insured parties to the full extent of coverage provided. Further, the policy
must apply to each Insured in the same manner and to the same extent as if a separate
policy had been issued to each.

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference
to the Contract, extend to assumed liabilities with respect to contractual provisions.

g. Employees and, if applicable, Volunteers must be included as Additional Insured.

h. Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

i. Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

j- Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30)
days prior written notice of policy cancellation or any changes to the insurance policy.

k. If the policy is written on a claims-made basis, coverage must be in place for a period of
at least 12 months after the completion or termination of the Contract.

I. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.
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m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting
from the use of hired or non-owned vehicles.

n. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993,
c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this
clause, have the right to pursue or defend on behalf of Canada as an Additional Named
Insured under the insurance policy, the Insurer must promptly contact the Attorney
General of Canada to agree on the legal strategies by sending a letter, by registered mail
or by courier, with an acknowledgement of receipt.

For the province of Quebec, send to:
Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:
Senior General Counsel,

Civil Litigation Section,

Department of Justice

234 Wellington Street, East Tower

Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend any
action brought against Canada. All expenses incurred by Canada to co-defend such actions will be at
Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does not
agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would result
in the settlement or dismissal of the action against Canada, then Canada will be responsible to the
Contractor's insurer for any difference between the proposed settlement amount and the amount finally
awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada.
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ANNEX “F”

DND 626 TASK AUTHORIZATION FORM

TASK AUTHORIZATION
AUTORISATION DES TACHES

Conlract fa. — W Su contral
All invoices/progress claims must show the reference Contract and Task numbers.
Toutes les factures doivent indiguer les numéros du contrat et de la tiche. Tinirs, = N
Armndmant ne. — W Se e medifiostion irresseTiereme — Augrmmstonfdduc ko Pravicus veive — Veles précidanis

Tu-A

TO THE CONTRACTOR

Wou ane reguested 1o supply the folowing SEnVicesS I SCCOance with the t=ms of the above
reference confract. Oniy services incuded in the confract shall be supplled against this task

Pleams sovize e undersigned if the compl=tion dab: cannot be met  iInvoicesiprogress dalms
shal be prepansd In SOCoMESnOE With the Rsrections. sa2 out in S contract

A L'ENTREFREMEUR

Dislvary ipostien — Expldiar &

WOUS ElES prid gt Soumir IS5 SEMVIDES SUNANLS &N conformBS deS IErmes du COnbal menhonms
cHisssus, SBEuls S SENCES Mentionmes dars e Contrat gokrent Sire foumis & Mappal de cette
demance.

Prigre ' aviser e signataire sl la Ivraison ne peut se faire dans les délals prescris. Les factures
doivent Stre Stablies SEion les Nsnuchions snoncées dans e comtrat

DislvaryiCompmation date — Deis de Feraisonds s ment

Crarta Fur' By Donpan i il o Wb fur| Do fereca
pour b rinkire de i Défensa naticnaie

Coniract hem no.
W° drarticie
du contrat

Cost

Senvices Prix

GSTIHST)
TPSITVH

Total

specified In e contract.

APPLICABLE ONLY TO PWOSC CONTRACTS: The Contract Authority sipnature Is reguined wihen e fofal value of the DND £25 exceeds fhe threshold

NE ¥'APPLIQUE GUAUX CONTRATSE DE TPEGC - La signature e Maunorie Coniractanss &St eguise orsgus @ valkeur oiaie du formulaine OND 526 52
supsrieurs &y seull precise dans e oontat

L]

Tor Do Daspearirrnl of Pulbic Weork aid Govaimemen Safyici
il S Trmvins: pulblcs oL SPeERE G el T il

DD £ (0108 |

Camgr: Fa ]
Coromstion : Gembon dem e DRS00
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Instructions for completing
DMD 626 - Task Authorization

Contract no.
Enter the PWGEEC conbract number In full.

Tack mo.
Enfer the sequential Task number.

Amendment no.
Entar the amendmant numbearwhen the original Task Is amended to changs
the scope o e value.

InoreacaTemraacs
Enizr the Increase or decnease iotal dollar amownt Inciuding @xes.

Frevious walues
Enfer the prewious fofal dollar amount including tapes.

Ta
Hame of the: contracior.

Dellvary location
Location wiere the work will b= compieied, F offer than the contraciors
Iocabon.

Dsllvary/Complsdion dats
Compistion date for the @sk.

Tor tha Department of Matlonal Defenos

Signature of the DD person who has delsgated A khority Tor signing DMD
626 (level of authorty based on the dolar value of the @sk and e
equivalent signing auvthority In the PAM 1.4). Hobe: the person skgring In
this biock ensures that the work 1= within the scops of e contract, et
sufident furds resmain In the confract o cover Bis task and that the txsk s
affordable within S FrojectiUnit budget.

Sarviess

Define the requinement brizfy [altach the S0 and ldenify the cost of the
task using B contractor's quote on the level of efforf. The Task must use
the basis of payment stpulated In the contrxct If there ane several basls of
payment Sen (it here the oneqs) Bt @il apply o the sk quote 2.0,
miesione payments; per diem ratesiabour cabegony owrly ees; ravel and
Iving rxvies; fSrm price/celing price, e5c.). AJl e iems and condibions of the
confract appiy 1o this Task AuthortzaSon and cannot be ignored or amended
for this txsk. Therefore it is not necessary o restade fese general contract
erms and condiions on the DMD 625 Task form.

Cost
The cost of e Task broken out Into e Individual cosied Bemis 0 Ssrviosc.

GETHIET
The GETHIT cost as appropriabe.

Tedal

‘The total cost of the sk, The comtador may not exossd Tis amount
wicut the approval of DND indicated on an amended DND 25, The
amendment value may not exosed S0% [or the percentage for amendments
esfabished in the contract) of Te original value of the sk suthortzaSon.
‘The total cost of a DMD E26, Including all amendments, may mot exceed the
Tunding lImE identified in the contract.

Applicable only to PWEES confracts

‘Thiz biock only apples o thoss Task Suthorization contracts awandsd by
FiNG3C. The contract will Include a specied threshold for DMND sol=
approval of e DMD 525 and @ percentage Tor DND bo approve
amendments o the onginal DMND 625, Tasks that will excesd these
thresholds must be passed to Se FWGEC Contracting Authority for revies
and signature prior to authorizing e confrachor 1o begin work.

Hofe:

Work o the task may not commence prior io the dabe this form is sigred by
the DA Authority - for tasks within the DRD Sreshold; and by both DHD and
PiGEC for Tose @sks over e DND threshold,

Instructions pour compléter ke formulaire
DND 626 - Autorisation des tiches

M® du oontrat
Inscrivez b= pomdro du contrat de TRE2GC en ender.

N® e La thoke
InSCrivez ie pumArn de che stquentel,

N® de la modification
Inscrivez = mumdro die modification lorsgue |3 Bche orginaie est modifise
pour &n changer [ portee.

AugmentailonRéduation
Inscrivez = montant iotal 3 Meusgmentation ou de la diminaSon, ¥ compris
-1

Walswr précédants
Inscrivez = monkant iotal précident, ¥ compris les taves.

A
Nior de ['eptnepranaur,

Expsdisz a
Endroit od le ravall sem efechd, sl celuol difere du lieu Taffares de
entreprenewr.

Date de lemalconid schivement
DCrafte dachdwement d= la Bche.

ol ke milnictére de la Dédencs nabonals

Signature du representant du MOM auguel on 2 SSegue e pouvelr
dapprobation &n o= qui @ alt & i signatune du formulsiee DMND E2E
(miveau d'aufor®s basé sur la valeur de L Bche et le signabine auforisé
éguivaient mentonné dans be MAA 1.4). Nofa : la personne gul signe cetie
attache de sigrature comfrme que les vaux respecient i portée du
contrat, que suffisamment de fonds sont prévus au conirat pour cousrir
cefie ok =f que e budpet alout A funit ou pour ke projet l= pemet.

Tarviees

Defnissez britverment e besoin Joignez FET) af &tablsser e codt de 1a
Hche & Falde de la soumission de Mentrepreneur seion e nheeaw de dffoubs
de cele<l. Les modalits de palement stipuldes dans = contat s'apeiquent
A |a thche. B plusieurs denfre elies sont prévues, Snumdres o celieicelies
qui s'appigueraiont A la seamission pour @ t3che 3 acoomplln (.
acompie fondé sur les ésapes franchies; taux quoddien ou taux homie
Stabil zelon ka catégorie de main-doures; frais de deplacement st ge
stjour; prix fiee ou prix plafond; =8c.). Toutes k=s modalRds du contrat
s"appliquent & cefe suforisabon de tiche &t ne peuvent tre ndgligfes ou
modifiées guant & la Bche &n quesSon. |1 n'est donc pas récessaine de
nepdier ces modalfits pindrakes aTeremes au contral sur e formulaire DMD
B3E.

Prix
Mentionnez e oot de la tiche eni le répartissant seion les frals a®2rents &
chagque Barm mentionrd dars |a nubrigques Servioes.

TPETVH
Mentionnez e moniant de la TP3TVH, 51y eu

Takal

Mentionnez b= colt botal de iy tche. L'snimepreneur ne peut dégagser cs
montant sans Fapprobation du MO, Sormulaire DD 525 modie 4 Ffappul,
Le colt de la modMcation me pet pas Stre supérisur & SO p. 100 du
montant Ikl prévy dans Fautohsation de bche (ou & pouncentage prévy
dans i conirat pour les modfications). Le codt bkl spactie dars s
formutaine DND 628, y compris boutes les modfications, ne peut dépasser e
plafond de inancement menSonn dares je conirat.

He c'applligus gu'aux conbratc de TREGC

Le présent paragraphe 3'appilque uniguement aux sutorisations de tache
acoordées par TF26C. On inscrira dans e formulaiee DRD 625 un plafond
précls qui ne powma Sre approuve que par e MOM =t un pourcentage: seion
lequel le MO# pouma approwver des modifications as Sormulaine DND 625
original. Les Bches dont e codt dépasse ces piafomnds dolvent 2tre
soumises & Faulortd contractamie de TF2E0 pour sxamen el sigraxtun
avant qu'on autorise Menirepreneur & d&buier ies tavaur.

Mota -

Les fravau ne peuvent commencer avant |a daie de signature de o=
formulaine par k= responsable du MO, pour les Bches dont b= codt est
Imfrieur au piafond Skl par & MO, et par iz MON & TF2 G0 pour les
Hches dont e colt dépasse le piafond &tabl par e MDM.
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