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SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,

les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Acquisitions NB/PEI (Moncton Office) — Bureau
d’acquisitions N.-B./1.-P-E. (Moncton)

1045 Main Street / 1045, rue Main

Moncton

New Bruns

E1C 1H1

Canadd

Title - Sujet
Informatics Professional Services

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
51019-184012/A 006

Client Reference No. - N° de référence du client Date
51019-184012 2018-11-21

GETS Reference No. - N° de référence de SEAG
PW-$MCT-018-5453

File No. - N° de dossier CCC No./N° CCC - FMS No./N° VME

MCT-8-41025 (018)

Solicitation Closes - L'invitation prend fin [T'meZone

at-a 02:00PM Zlilse?'u hS(t)ra(ljredT'
on - |e 2018_12_04 Asjal\_nlc andard 1ime
F.O.B. - FA.B.

Plant-Usine: D Destination: Other-Autre: D

Address Enquiries to: - Adresser toutes questions a:
Martin (MCT), LisaM.

Buyer Id - Id de I'acheteur
mct018

Telephone No. - N° de téléphone
(506) 962-5328 ( )

FAX No. - N° de FAX
(506) 851-6759

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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Solicitation No. - N° de I'invitation Amd. No. - N° de lamodif. Buyer ID - Id de l'acheteur

51019-184012/A 006 mct018
ClientRef.No.- N° de réf. du client File No.- N°du dossier CCCNo./N°CCC-FMS No./N°VME
51019-184012 MCT-8-41025

Solicitation Amendment No. 006
This solicitation is hereby amended to provide the following question and answer:

Question 19:

In reviewing Q15 - Amd#4, we were expecting to see “Experience beyond the mandatory sixty (60)
months”....as Mandatory M3.9.1, M3.9.2, and M.3.9.3 are all minimum of sixty (60) months.

In reviewing the previous Amendments, we see that the revised Amd#2 “Appendix E” changed
R.5.9.1. (>48) R.5.9.2 (>36) and R.5.9.3 (>36) which does not align with M3.9.1 (60), M3.9.2 (60), and
M.3.9.3 (60)

We request that R.5.9.1. R.5.9.2 and R.5.9.3 be corrected to read “Experience beyond the mandatory
sixty (60) months to align with the Mandatory table which has been sixty (60) months since bid release.

Answer 19:

Grid - R.5.9 has been corrected to read as follows:

Criteria Rated Requirement for the Proposed Max. Months Reference/
Resource Score Claimed | Substantiation
R591 Experience beyond the mandatory 24
T requirement of sixty (60) months experience in
the IT Industry
RE.992 Experience beyond the mandatory 12
o requirement of sixty (60) months experience
working with client/server or web architectures,
technologies and tools.
Experience beyond the mandatory
R.5.9.3 | requirement of sixty (60) of experience 24
programming in Java and/or C#.
R.5.9.4 Experience beyond the mandatory 24
B requirement of thirty-six (36) months of
experience working with
CRM Dynamics.
MAX. SCORE TOTAL 84
Question 20:

R.4.1.6 states in part: “See glossary for details of systems.”

We are unable to locate the referenced Glossary within this Solicitation; we request that a copy of the
Glossary be provided as soon as possible.

Answer 20:

Please see attached table.
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Solicitation No. - N° de I'invitation Amd. No. - N° de lamodif. Buyer ID - Id de l'acheteur

51019-184012/A 006 mct018

ClientRef.No.- N° de réf. du client File No.- N°du dossier CCCNo./N°CCC-FMS No./N°VME
51019-184012 MCT-8-41025

and

This solicitation is hereby amended to:

(1) INSERT the requirement for Annex | — Glossary attached

If your bid has already been forwarded and you wish to revise same, this revision should be sent in a
sealed envelope and mailed to the above address and reach the undersigned before the appropriate
closing date. The solicitation number and the closing date are to be shown on the outside of the sealed
envelope.

All other terms and conditions of the solicitation document remain unchanged.

All enquiries concerning this amendment are to be forwarded to:

Name: Lisa Martin
Telephone No.: (506) 962-5328
Facsimile No: (506) 851-6759
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ANNEX |
GLOSSARY

AMD - Application Management Directorate

Client - The users of the system(s) that ITIM&A supports, maintains, designs, and implements
CSS - Cascading Style Sheets

DBMS - DataBase Management System

ETL - extract, transform, load

Experience determined as experience gained from either paid work or work term from accredited
institutions

HTML - HyperText Markup Language

ITIMAP - Information Technology, Information Management and Administration and Privacy Division
Java EE - Java Enterprise Edition

PA - Project Authority

Per Diem Rate - The total cost for 7.5 hours of contiguous work
PERL - Practical Extraction and Report Language

PL/SQL - Procedural Language / Structured Query Language
PWGSC - Public Works and Government Services Canada
PSPC - Public Services and Procurement Canada

RFP - Request for Proposal

SQL - Structured Query Language

TA - Task Authorization

TBD - To Be Determined

VAC - Veterans Affairs Canada

XML -Extensible Markup Language

51019-184012/A



ANNEX |

GLOSSARY
VAC SYSTEMS

AMMIS (Asset and Material Management Information System)
Batch Pay Runs

BDS Calc (Benefit Delivery system Calculator)

BHSOL (Benefits and Health Services Online)

CHA (Client Health Application)

CMS (Correspondance Management Solution)

CPST (Client Programs and Services Tool)

CRGT (Canada Remembers Grave Tracking)

CRIS (CRM Real-Time Integration Service)

CRM (Customer Relationship Management)

CROOS (Canada Remembers Online Ordering System)

CSDN (Client Service Delivery Network)

CTS/ETB (Career Transition Services/Education Training Benefit)
DIGIMG (Digital Imaging)

DIOS (DND Interoperability Service)

EDW (Enterprise Data Warehouse/Entrepdt de données d’entreprise)

EDRP (Enterprise Data Report Portal)

ES/DP Escalation (Economic Support/Disability Pension Escalation)

FAIM (Forms Application Integration Module)

FHCPS (Federal Health Claims Processing System)
FreeBalance

FRICS (Federal Records Inventory Control System)
GCMP (Grants & Contributions Management Program)
Honours and Awards

HRMD (Human Resources Management Dashboard)

LAIM (Letter Application Integration Module)
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ANNEX |
GLOSSARY

MOSS (Ministers Office Stakeholder System)

MVA (My VAC Account)

NRP (National Recycling Program)

OFTS (Ombudsman File Tracking System)

OLSA (Online System Administration)

0O0CSS (Ombudsman Online Complaint Submission System)
PBHC (Performance Budgeting for Human Capital)
PFL (Pension for Life)

PRIS (Personnel Records Inventory System)

RCSS (Residential Care Support System)

RDB (Reporting DataBase)

RROD (Rehabilitation Record of Decision)

RSS (Registry Support System)

RTDT (Real-time Data Transfer)

Screening Application

SIC (Stores Inventory Control System)

SMS (Salary Management System)

SUAT (System User Access Tool)

TAAS (Trust Account Administration System)
VACWS (VAC Web Services)

VAW (Veterans Affairs Website)

VFWB (Veterans Family Well Being Fund)

VOW (Veterans Ombudsman Website)

VPSU (Veterans in Public Service Unit)

VRABW (Veterans Review and Appeal Board Website (VRAB)
VSA (VRAB Scheduling Application)

WDT (Workload Distribution Tool)
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