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PART 1 - GENERAL INFORMATION

1.1 Security Requirements

1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information, 
assets or sensitive work sites must meet the security requirements as indicated in Part 6 
- Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or 
protected information, assets or sensitive work sites;

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award 
of a contract to allow the successful Bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority.

3. For additional information on security requirements, Bidders should refer to the Contract Security 
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

1.2 Statement of Work 

The Work to be performed is detailed under Article 6.2 of the resulting contract clauses

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person.

1.4 Trade Agreements

The requirement is subject to the provisions of the Canadian Free Trade Agreement (CFTA).

1.5 epost Connect service

This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder Instructions, 
and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further information.

PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada.
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Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2018-05-22) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows: 

Delete: 60 days
Insert: 90 days

2.2 Submission of Bids

Bids must be submitted only to the Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit specified below by the date and time indicated on page 1 of the bid solicitation:

BRU: Western Region Bid Receiving Unit (Winnipeg)
Address: Room 100, 167 Lombard Avenue

Winnipeg, Manitoba R3B 0T6

E-post Connect: ROReceptionSoumissions.WRBidReceiving@tpsgc-pwgsc.gc.ca

Bids/Offers will be not be accepted if emailed directly to this email address. This email is to 
initiate an ePost Connect conversation, as detailed in the Standard Instructions.

Bid Fax: (204) 983-0338

2.3 Former Public Servant

Definitions

For the purposes of this clause,"former public servant" is any former member of a department as defined 
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed 
Forces or a former member of the Royal Canadian Mounted Police. A former public servant may be:

a. an individual;

b. an individual who has incorporated;

c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
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Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. 
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members 
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the 
Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( )

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( )

If so, the Bidder must provide the following information:

a. name of former public servant;

b. conditions of the lump sum payment incentive;

c. date of termination of employment;

d. amount of lump sum payment;

e. rate of pay on which lump sum payment is based;

f. period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 5 calendar days 
before the bid closing date. Enquiries received after that time may not be answered.
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Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada.

2.5 Applicable Laws
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Manitoba.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

2.6 Improvement of Requirement During Solicitation Period

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to 
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of 
competition nor favour a particular bidder will be given consideration provided they are submitted to the
Contracting Authority at least 7 days before the bid closing date. Canada will have the right to accept or 
reject any or all suggestions.

2.7 Mandatory Site Visit

It is mandatory that the Bidder or a representative of the Bidder visit the work site. Arrangements have 
been made for the site visit to be held at Emerson Port of Entry on December 6, 2018.  The site visit will 
begin at 1300h.

Bidders must communicate with the Contracting Authority christie.maki@pwgsc-tpsgc.gc.ca no later 
than December 3, 2018, 14:00h to confirm attendance and provide the name(s) of the person(s) who 
will attend. Bidders will be required to sign an attendance sheet. Bidders should confirm in their bid that 
they have attended the site visit. Bidders who do not attend the mandatory site visit or do not send a 
representative will not be given an alternative appointment and their bid will be declared non-
responsive. Any clarifications or changes to the bid solicitation resulting from the site visit will be 
included as an amendment to the bid solicitation.

PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits its bid 
in accordance with section 08 of the 2003 standard instructions. Bidders must provide their bid in a 
single transmission. The epost Connect service has the capacity to receive multiple documents, up to 
1GB per individual attachment.  

The bid must be gathered per section and separated as follows:
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Section I: Technical Bid
Section II: Financial Bid
Section III: Certifications

If the Bidder chooses to submit its bid in hard copies, Canada requests that the Bidder 
submits its bid in separately bound sections as follows:

Section I:  Technical Bid (1 hard copy)
Section II:  Financial Bid (1 hard copy)
Section III:  Certifications (1 hard copy)

If there is a discrepancy between the wording of the soft copy on electronic media and the hard copy, 
the wording of the hard copy will have priority over the wording of the soft copy.

If the Bidder is simultaneously providing copies of its bid using multiple acceptable delivery methods, 
and if there is a discrepancy between the wording of any of these copies and the electronic copy 
provided through epost Connect service, the wording of the electronic copy provided through epost 
Connect service will have priority over the wording of the other copies.

Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of hard 
copy of their bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist Canada in reaching its 
objectives, bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from 
a sustainably-managed forest and containing minimum 30% recycled content; and 

2) use an environmentally-preferable format including black and white printing instead of 
colour printing, printing double sided/duplex, using staples or clips instead of cerlox, 
duotangs or binders.

Section I: Technical Bid
In their technical bid, Bidders should demonstrate their understanding of the requirements contained in 
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their 
capability in a thorough, concise and clear manner for carrying out the work.

Section II: Financial Bid
Bidders must submit their financial bid in accordance with the Basis of Payment in Annex B.

3.1.1 Electronic Payment of Invoices – Bid

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex E”
Electronic Payment Instruments, to identify which ones are accepted.
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If Annex “E” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices. 

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

3.1.2 Exchange Rate Fluctuation

C3011T (2013-11-06), Exchange Rate Fluctuation

Section III: Certifications
Bidders must submit the certifications and additional information required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Technical Evaluation

4.1.1.1 Mandatory Technical Criteria

The proposed personnel appointed by the Contractor to perform the work under the Contract 
must have at least one (1) year within the last five (5) years of experience delivering/providing 
snow clearing services.

If the supporting documentation referenced above has not been provided at bid closing, the 
Contracting Authority will notify the Bidder that they must provide supporting documentation 
within two (2) business days following notification. Failure to comply with the request of the 
Contracting Authority within that time period, will deem the bid non-responsive and the bid will be 
given no further consideration.

4.2 Basis of Selection

4.2.1 Basis of Selection - Mandatory Technical Criteria

A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be 
recommended for award of a contract.

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract. 

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
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certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Integrity Provisions - Declaration of Convicted Offences 

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive.

5.2.1 Integrity Provisions – Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list  available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract 
award.

5.2.3 Additional Certifications Precedent to Contract Award

5.2.3.2 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual 
proposed in its bid will be available to perform the Work as required by Canada's representatives and at 
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond 
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may 
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propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting 
Authority of the reason for the substitution and provide the name, qualifications and experience of the 
proposed replacement. For the purposes of this clause, only the following reasons will be considered as 
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation, 
dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it 
has the permission from that individual to propose his/her services in relation to the Work to be performed 
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority, 
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of 
his/her availability.

PART 6 - RESULTING CONTRACT CLAUSES 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation.

6.1 Security Requirements

6.1.1 The following security requirements (SRCL and related clauses provided by the Contract Security 
Program) apply and form part of the Contract.

SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:  
PWGSC FILE # E0209-191020

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 
hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a 
valid RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at Annex C;
b. Industrial Security Manual (Latest Edition).

6.2 Statement of Work 

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".

6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

6.3.1 General Conditions
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2010C 2018-06-21, General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract.

6.4 Term of Contract

6.4.1 Period of the Contract

The period of the Contract is from date of contract to April 30, 2019 inclusive.

6.4.3 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two 
(2) additional 1 year period(s) under the same conditions. The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least 15
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment.

6.5 Authorities

6.5.1 Contracting Authority

The Contracting Authority for the Contract is:

Name: Christie Maki
Title: Procurement Specialist

Public Works and Government Services Canada
Acquisitions Branch

Address: 100-167 Lombard Ave, Winnipeg MB R3B 0T6

Telephone: 204-891-6126
Facsimile: 204-983-7796
E-mail address: christie.maki@pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority.

6.5.2 Project Authority

The Project Authority for the Contract is: WILL BE COMPLETED UPON CONTRACT AWARD.

Name: _________
Title: _________
Organization: __________
Address: __________

Telephone: ___ ___ _______
Facsimile: ___ ___ _______
E-mail address: ___________
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The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority.

6.5.3 Contractor's Representative

Name: _________
Title: _________
Address: __________

Telephone: ___ ___ _______
Facsimile: ___ ___ _______
E-mail address: ___________

6.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

6.7 Payment

6.7.1 Basis of Payment - Firm Unit Price(s)

In consideration of the Contractor satisfactorily completing its obligations under the Contract, the 
Contractor will be paid firm unit prices as specified Annex B for a cost of $TBD. Customs duties are 
included and Applicable Taxes are extra.

For the firm price portion of the Work only, Canada will not pay the Contractor for any design changes, 
modifications or interpretations of the Work unless they have been approved, in writing, by the 
Contracting Authority before their incorporation into the Work.

6.7.2 Payment

H1008C (2008-05-12), Monthly Payment

6.7.3 SACC Manual Clauses

A9117C (2007-11-30) T1204 - Direct Request by Customer Department

6.7.4 Electronic Payment of Invoices – Contract

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

a. Visa Acquisition Card;
b. MasterCard Acquisition Card; 
c. Direct Deposit (Domestic and International);
d. Electronic Data Interchange (EDI); 
e. Wire Transfer (International Only);
f. Large Value Transfer System (LVTS) (Over $25M)
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6.8 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. 

2. Invoices must be distributed as follows: 
a. The original and one (1) copy must be forwarded to the following address for certification 

and payment:

TBD

6.9 Certifications and Additional Information

6.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract.

6.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Manitoba. 

6.11 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 

(a) the Articles of Agreement;
(b) the general conditions 2010C 2018-06-21, Services (Medium Complexity);
(c) Annex A, Statement of Work;
(d) Annex B, Basis of Payment
(e) Annex C, Security Requirements Check List;
(f) Annex D, Insurance Requirement;
(g) the Contractor's bid dated ___.

6.12 Insurance – Specific Requirements

The Contractor must comply with the insurance requirements specified in Annex D. The Contractor 
must maintain the required insurance coverage for the duration of the Contract. Compliance with the 
insurance requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, 
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coverage must be placed with an Insurer licensed to carry out business in Canada, however, for 
Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less 
than “A-”. The Contractor must, if requested by the Contracting Authority, forward to Canada a certified 
true copy of all applicable insurance policies.

6.13 SACC Manual Clauses

A9068C (2010-01-11) Government Site Regulations

6.14 Inspection and Acceptance

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and 
all services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative. Should any report, document, good or service not be in accordance with the 
requirements of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, 
the Inspection Authority will have the right to reject it or require its correction at the sole expense of the 
Contractor before recommending payment.



N° de l'inv itation - Solicitation No. N° de la modif  - Amd. No. Id de l'acheteur  - Buy er ID 
E0209-191020/A wpg011
N° de réf . du client - Client Ref. No. File No. - N° du dossier N° CCC / CCC No./ N° VME - FMS 

PORT OF EMERSON - Snow WPG-8-41079

Page 15 of - de 27

ANNEX "A"

STATEMENT OF WORK

Snow Clearing Services and Winter Grounds Maintenance for the Port of Emerson

Public Works and Government Services Canada (PWGSC) requires a contractor to provide winter 
grounds maintenance for Canada Border Services Agency (CBSA) at Emerson Border Crossing,
Emerson, Manitoba.  This requires the furnishing of all labour, materials, tools, equipment, supervision, 
and transportation required for snow, ice, and slush clearing and removal, and ice control, at the federally 
owned property.  All work procedures and equipment must be in accordance with legislated standards.  
Snow clearing services are required from first snowfall to last snowfall beginning with date of contract 
issuance.

LOCATION

Work covered under this contract for PWGSC specifies the crown owned property at Emerson Border 
Crossing located at Emerson, MB.  The requirement includes snow clearing, removal, and ice control for:

- Six (6) traffic lanes
- Three (3) semi-truck lanes
- Crossover lane
- Commercial, traveler, and staff parking
- Sidewalks

PWGSC reserves the right to add or subtract locations at Emerson Border Crossing.

TASKS

1. Scope of work covered by this contract includes, but is not limited to:  the supply of all labour, 
materials, tools, equipment, transportation, and supervision required to perform snow, slush, and ice 
removal, as well as sanding and sweeping, on all sidewalks, roadways, lanes, and parking lots at
Emerson Border Crossing.

2. The Contractor must provide telephone, mobile, and/or email contacts at which he/she or his/her 
representative may be reached at all times.  The Contractor’s telephone or mobile device must be 
equipped with voice mail (at Contractor’s expense) to allow the National Service Call Center (NSCC),
the PWGSC Site Authority or representative to leave messages for the Contractor as required.

3. The Contractor must receive and respond to calls for service during all hours (24 hours a day, 7 days 
a week) for regular services calls and after hour call backs.

4. The contractor must contact the PWGSC Site Authority upon entering and leaving the site. 
5. The Contractor must attend meetings either at site or via telephone when notified by the PWGSC Site 

Authority or representative.
6. It is the responsibility of the Contractor to monitor accumulation, local weather reports, and current 

site conditions and be onsite within one (1) hour after five (5) centimeters of snow or ice fall or 
accumulation.

7. The contractor must acknowledge/respond to service calls within 30 minutes and be on site within 
one hour when contacted by the National Service Call Centre (NSCC).

8. The Contractor shall clear snow and ice, and provide ice control, from all areas which may include but 
is not be limited to: building entrances, emergency exits, roads, lanes, ramps, parking lots, waste and 
recycle containers, and access to main roads. 

9. If conditions require clearing must be initiated by 6:00 am, and again through the day as required, 
seven (7) days per week.
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10. The Contractor must ensure snow banks do not in any manner obstruct the view of traffic signs and 
flow of vehicular traffic.

11. The Contractor must observe one way signs and must not obstruct traffic.
12. In the event of blowing snow/ice or fast accumulation of snow/ice the contractor shall first clear a path 

to allow for vehicle and pedestrian access to and from the property and buildings. 
13. Ice control agents, such as salted sand, must be provided by the contractor to sand parking lots, 

roadways, entrances, and driveways as needed, whether as part of the regular snow removal and ice 
control or after completing a blizzard snow removal.

14. Fire routes and access to fire hydrants, Siamese connections, fuel filler pipes and other services must 
be kept clear at all times. 

SITE AUTHORITY

The site authority for this contract is:

TBD

WORKMANSHIP

1. All work shall be performed by qualified and experienced operators, and the Contractor must ensure 
that all personnel are trained and know the requirements identified in this Scope of Work.

2. On award of contract, the Contractor must provide the names of personnel performing work on this 
Contract.  The Contractor must also provide documentation for any operators of vehicles that 
require training and certification.

3. PWGSC reserves the right to verify/substantiate the qualifications of any person(s) performing work 
under this contract.

4. Work or services performed under this contract shall be to the satisfaction of the PWGSC Site
Authority or representative, or it will be redone without additional cost.

5. Contractor must remove all snow and ice accumulation to bare surface level for all areas.

SITE SAFETY & SECURITY

1. The Contractor must comply with all Site and Security Regulations that are in effect at Emerson 
Border Crossing.  The Contractor must be responsible for observing and enforcing safety in 
accordance with all Provincial Labour Laws and Regulations in effect for the Contractor and their 
personnel and representatives.

2. Safety precautions are to be taken to ensure the protection of employees and occupants during the 
course of the work.

3. The Contractor must protect existing property from damage.  The Contractor shall immediately report 
to the PWGSC Site Authority all damages on site caused by the Contractor’s personnel or equipment.  
The Contractor shall be responsible for all costs related to the repairs resulting from such damages,
including to grass and landscaped areas.  Any damage caused by the Contractor must be repaired to 
the satisfaction of the PWGSC Site Authority in the spring of the contract year, or as soon as weather 
permits.

VEHICLES & EQUIPMENT

1. All vehicles used on and around the site shall be clearly identified, clean, and meet national and 
provincial safety standards.

2. All snow and ice clearing machines and equipment must be licensed by Manitoba Public Insurance 
for use on all public roads and streets.

3. All operators of snow and ice clearing machines and equipment must be licensed by the Manitoba 
Public Insurance for the equipment they are operating.
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4. All snow and ice clearing machines and equipment must be equipped with safety equipment including 
lights and signal flashers of type required by Provincial regulation.

5. All snow and ice clearing machines and equipment must be in first class mechanical working 
condition and of sufficient quantity to carry out work as specified.

6. PWGSC and CBSA accept no responsibility for Contractor’s equipment on site.
7. Storage of equipment and materials is the sole responsibility of the Contractor.  Indoor storage of 

equipment and materials at Emerson Border Crossing is strictly prohibited.  Outdoor storage space 
on Emerson Border Crossing property may be available under the sole direction of the PWGSC Site 
Authority.

VEHICLE & EQUIPMENT BREAKDOWN

1. The Contractor will not receive remuneration for time lost due to the breakdown of its vehicles or 
equipment.

2. The Contractor must immediately inform the PWGSC Site Authority of any such breakdowns and an 
estimate of delay in providing necessary services.  It is the responsibility of the Contractor to secure, 
at their own expense, alternative equipment (i.e. through a sub-contract) in order to complete the 
services without unreasonable delay.

MATERIALS

1. For the performance of work under the Contract, only salted sand may be used for ice control.

HEALTH & SAFETY

1. The Contractor shall be responsible for safety of persons and property on site and for protection of 
persons off site and environment to the extent that they may be affected by conduct of work.

2. The Contractor shall comply with and enforce compliance by employees with safety requirements of 
Contract Documents, applicable federal, provincial, and local laws, statutes, regulations, ordinances, 
and standards.

3. Should any unforeseen or peculiar safety-related factor, hazard, or condition become evident during 
performance of Work, immediately stop Work and advise the Site Authority verbally and in writing.

4. The Contractor shall immediately address health and safety noncompliance issues identified by the 
PWGSC Site Authority and provide the Site Authority with a written report of action taken to correct 
noncompliance of health and safety issue identified.

5. In the case of a spill or accident involving a hazardous material (ie. Fuel, hydraulic fluid, glycol, etc), 
the PWGSC Site Authority must be contacted immediately.  If so directed by the PWGSC Site 
Authority or representative thereof, the Contractor will be responsible to clean all affected area(s) until 
the deficiencies are corrected.  All costs associated in an environmental clean-up will be the sole 
responsibility of the Contractor.

6. The PWGSC Site Authority may stop work and payment if noncompliance of health and safety 
regulation is not corrected.

7. The Contractor shall give precedence to safety and health of public and site personnel and protection 
of site and environment over cost and schedule considerations for work.

TASK SPECIFICATIONS AND PRIORITIES

Tasks have been separated into three (3) categories:
A. Snowfall Removal
B. Winter Weather Maintenance where snowfall is not greater than five (5) cm.
C. After Hours Emergency / Urgent Priorities

** All tasks will include all work shown in Section 2.1, 2.2, and 2.5.  In addition, Tasks B include the 
additional instructions shown in Section 2.3, and Tasks C includes additional instructions shown in 
Section 2.4.
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2.1 GENERAL INFORMATION FOR ALL TASKS

1. The Contractor shall correct any snow, slush or ice conditions that could be deemed 
hazardous to personnel or public life safety, or to the buildings or property, within one (1) 
hour, or as soon as road conditions permit safe access to the site.

2. The Contractor must use and confirm current weather conditions by utilizing Environment 
Canada’s website and attend site when snow, ice, or blowing snow accumulation reaches 
five (5) cm, or when contacted by the NSCC or the PWGSC Site Authority.   

3. The Contractor must clear and remove snow, slush, and ice from all roadways, traffic lanes, 
sidewalks, and parking areas to ensure the safe and unhindered flow of traffic, seven (7)
days per week. The Contractor must apply salted sand as required to ensure a slip free 
surface.

4. Snow is to be piled at designated sites as directed by the PWGSC Site Authority.  Under no 
circumstances will snow be dumped, pushed, or piled against fences, buildings or 
landscaped areas.

5. When directed by PWGSC Site Authority, accumulated snow is to be removed from site.  
Carry out disposal of snow shall be done in accordance with local bylaws and regulation at 
authorized locations.

6. All work shall be executed with minimum disturbance to staff, public, and normal use of the 
site.

7. Do not unreasonably encumber site with materials or equipment.
8. The Contractor shall sweep parking areas, roads, and lanes at end of snow season.

2.2 SNOWFALL REMOVAL

1. The Contractor shall commence snow clearing within one (1) hour of a snowfall of five (5) cm 
having fallen according to Environment Canada’s website and sand all areas as required.

2. In the event of continuing snowfall, the Contractor shall clear snow so that an accumulation of 
snow no greater than five (5) cm will remain at any time on a twenty four (24) hour, seven (7) 
days per week basis.  Upon the snowfall ending the snow shall be cleared from all areas, and 
sand shall be applied as required.

2.3 WINTER WEATHER MAINTENANCE WHERE SNOWFALL IS NOT GREATER THAN 
FIVE (5) CM

1. The Contractor shall commence snow, slush, and ice clearance within one (1) hour of 
notification from the National Service Call Centre (NSCC) provided that road conditions 
permit safe access to the site. 

2.4 EMERGENCY / URGENT PRIORITIES

1. The Contractor shall commence “Emergency/Urgent” snow, slush, and ice clearance within 
one (1) hour of notification from the National Service Call Centre (NSCC) or PWGSC Site
Authority.  

2. When the Contractor is called upon to provide services under an Emergency/Urgent basis the 
following two step method will be followed at all times:

a. Priority is defined as a quick pass wide enough to allow access to and from all areas 
per the priority list on page 19.

b. Within 12 hours following the work carried out under the After Hours 
Emergency/Urgent Priority call-up, the Contractor is to return and carry out any 
additional snow clearing to allow full access to all lanes, parking, and access roads. 
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PRIORITIES

1. Snow clearing, removal, and ice control shall be performed in the order indicated below unless 
otherwise directed by the PWGSC Site Authority:

a. Entrance and Exit roadway
b. Primary Inspection Lane (PIL) #1
c. Building main entrances
d. Limited parking in each lot
e. Path from Commercial Building to Traffic Building
f. Truck lanes
g. Warehouse Dock Area
h. All remaining lanes, parking lots and areas
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ANNEX “B”

BASIS OF PAYMENT

1. It is MANDATORY that bidders submit prices/rates for the period of the proposed contract in the 
following pricing schedules. This section, when completed, will be considered as the bidder’s 
Financial Proposal. 

2. Should there be an error in the extended pricing of the bidder’s proposal, the unit pricing shall 
prevail and the extended pricing shall be corrected in the evaluation.  Any errors in the quantities 
of the bidders’ proposal shall be changed to reflect the quantities stated in the RFP.  

3. GST, if applicable, is not included and is to be shown as a separate item on any resulting invoice.  
Payment will be made in accordance with the pricing in the Basis of Payment.

4. The quantities and estimates specified below are provided for evaluation purposes only. 
Estimated quantities are provided for evaluation purposes only.  Actual usages may vary from 
these amounts.

5. Bidder(s) shall provide bid(s) as per the unit of issue requested. It is the responsibility of the 
bidder(s) to provide conversion to the unit of issue requested. Failure to do so will render the 
bid(s) non-responsive without further consideration. 

6. PRICING must be firm unit pricing in Canadian (CDN) funds, all-inclusive for the period of the 
Contract.  Rates MUST include ALL costs (All Freight, delivery, offloading, FOB destination, 
options, accessories, warranties.) associated with providing the Goods in accordance with the 
Requirement at Annex “A”.  GST, if applicable, is to be shown as a separate item on any resulting 
invoice.  (PST Exempt 390516-0).

7. Prorated prices - first month and last month of contract
For the first month and the last month of the contract period and option periods, prorated prices 
for snow clearing services may be used. This will be calculated as follows: (firm unit price) x 
number of days serviced / number of days in month.
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TABLE 1 – SNOW CLEARING SERVICES

Firm All Inclusive Prices: The Contractor w ill be paid the follow ing f irm all-inclusive monthly rates for w ork 
performed in accordance w ith the Statement of Work at Annex A. 

Firm Unit Pricing as per Annex A

A B C D E F
Description Unit of 

Issue
Contract Period #1
January 1, 2019 –

April 30, 2019

Option Period #1
November 1, 2019  –

April 30, 2020

Option Period #2
November 1, 2020  

– April 30, 2021

Extended 
Price

(C+D+E)
November Monthly $______/month $______/month $______/month $_________

December Monthly $______/month $______/month $______/month $_________

January Monthly $______/month $______/month $______/month $_________

February Monthly $______/month $______/month $______/month $_________

March Monthly $______/month $______/month $______/month $_________

April Monthly $______/month $______/month $______/month $_________

TOTAL FOR EVALUATION
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ANNEX "C"

SECURITY REQUIREMENTS CHECK LIST

Please see attached.
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ANNEX “D” 

INSURANCE - COMMERCIAL GENERAL LIABILITY INSURANCE

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following: 

a. Additional Insured: Canada is added as an additional insured, but only with respect to 
liability arising out of the Contractor's performance of the Contract. The interest of 
Canada should read as follows: Canada, as represented by Public Works and 
Government Services Canada.

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor.

c. Products and Completed Operations: Coverage for bodily injury or property damage 
arising out of goods or products manufactured, sold, handled, or distributed by the 
Contractor and/or arising out of operations that have been completed by the Contractor. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each.

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference 
to the Contract, extend to assumed liabilities with respect to contractual provisions.

g. Employees and, if applicable, Volunteers must be included as Additional Insured.

h. Employers' Liability (or confirmation that all employees are covered by Worker's 
compensation (WSIB) or similar program) 

i. Broad Form Property Damage including Completed Operations: Expands the Property 
Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy.

j. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) 
days prior written notice of policy cancellation or any changes to the insurance policy.

k. If the policy is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract.

l. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor 
becomes legally obligated to pay arising out of the operations of a subcontractor.
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ANNEX “E” to PART 3 OF THE BID SOLICITATION 

ELECTRONIC PAYMENT INSTRUMENTS

The Bidder accepts any of the following Electronic Payment Instrument(s):

(  ) VISA Acquisition Card;

(  ) MasterCard Acquisition Card;

(  ) Direct Deposit (Domestic and International);
(  ) Electronic Data Interchange (EDI); 

(  ) Wire Transfer (International Only);

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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