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Amendment 004 is raised to answer questions from industry.

Question 10:

Amendment 002 M1.11 “The Bidder must demonstrate they have past experience in DR Retrofit
upgrades with the proposed Digital Image Detector by providing references (name, telephone number
and email address) for a minimum of 40 successful upgrades. The CF H Svcs Gp reserves the right to
contact each reference.”

The original Solicitation No. - W6369-19A023/A dated 2018-10-16 M1,11 stated that the Bidder must
demonstrate its experiences by referencing 3 installations within the last 5 years from day of bid closing
completing DR Retrofits with the GE Proteus. Can you provide the rationale for changing this mandatory
requirement from 3 to 40 references in light if the fact that no vendor contested the 3 references in
Amendment 001 or Amendment 0027 Furthermore in past Solicitation from the Government of Canada
on behalf of the Department of National Defense have only required 3 references. By requesting 40
references, is this meant to be a lock out specification as this requirement severely hampers any vendor
that has recently introduced new detector technology from biding because they have not yet reached a
critical mass of 40 installations? We respectfully ask that you revert back to the original specifications of
providing 3 references.

Answer 10:

To clarify this requirement, under the original solicitation DND was requesting a vendor demonstrate
their experience in performing 3 installations on the GE Proteus using a Canon CXDI detector within the
past 5 years. Under the amended solicitation DND removed the requirement to use a Canon CXDI
detector and opened the solicitation to any digital radiography detector which meets its stated
requirement. The amended solicitation does not state the vendor must demonstrate experience with 40
installations of the proposed digital radiography detector but merely the vendor must demonstrate
experience with the installation of 40 digital image detectors. It would be acceptable to include a
combination of references for both old and new digital radiography detector installations.

ALL OTHER CONDITIONS IN THE RFP REMAIN UNCHANGED



