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Questions and Answers 3

Q7. | came across your tender for social median analysis services, solicitation # 1000026027. |
understand the tender is looking for someone or a company to do the services but would you be
interested in learning about software that would do it for you?

| resell a number of solutions and one in particular lets you in real time, set what or where you want to
monitor and what you are looking for. It also has translation options which can be quite helpful for French
Canadians social media.

A7. In general, we are always interested in discovering new software that could support our
operations. In this case the RFP clearly states that we are looking for professional services not software.



