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PART 1 - GENERAL INFORMATION
 
1.1 Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
 

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the 
evaluation criteria that must be addressed in the bid, if applicable, and the basis of selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, the Basis of Payment, Security Requirements, the Security 
Requirements Checklist, the Electronic Payment Instruments, the Federal Contractors Program for 
Employment Equity - Certification, the Insurance Requirements, and any other annexes.

1.2 Summary

(a) This bid solicitation is being issued to satisfy the requirement of the Canada Border Services Agency
for the procurement of on-site medical services for the British Columbia Immigration Holding Centre 
(BCIHC) to individuals that have been detained for immigration purposes in accordance with 
legislative grounds outlined under the Immigration and Refugee Protection Act.  The medical 
services will be provided through licensed and registered medical staff which have been identified in 
Table 1 below and in accordance with Annex A - Statement of Work.

 

Table 1: Medical Services Personal 

Category 
Total Number of
Resources being

evaluated at bid closing

Estimated Number of Required 
Resources 

Required at Contract Award
Account Manager 1 1
Physician 2 1
Nurse 6 6
Psychologist 1 1
Psychiatrist 1 1

(b) It is intended to result in the award of a contract for 3 years, plus 2 one-year options allowing 
Canada to extend the term of the contract.

(c) There is a security requirement associated with this requirement. For additional information, consult
Part 6 – Security, Financial and Other Requirements, and Part 7 – Resulting Contract Clauses.  For 
more information on personnel and organization security screening or security clauses, Bidders 
should refer to the Industrial Security Program (ISP) of Public Works and Government Services 
Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website.

(d) The requirement is limited to Canadian goods and/or services.

(e) The Federal Contractors Program (FCP) for employment equity applies to this procurement; see Part 
5 - Certifications, Part 7 - Resulting Contract Clauses and the annex titled Federal Contractors 
Program for Employment Equity - Certification.

(f) The Phased Bid Compliance Process applies to this requirement.
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(g) This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation to transmit their bid electronically.  Bidders must refer to Part 2 entitled Bidder 
Instructions, and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further 
information.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid solicitation 
process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS
 
2.1 Standard Instructions, Clauses and Conditions
 

(a) All instructions, clauses and conditions identified in the bid solicitation by number, date and title are 
set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-
and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada.

(b) Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract.

(c) The 2003 (2018-05-22) Standard Instructions – Goods or Services – Competitive Requirements are 
incorporated by reference into and form part of the bid solicitation. 

(d) Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:

Delete: 60 days
Insert: 180 days

 
2.2 Submission of Bids

(a) Bids must be submitted only to the Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit specified below by the date and time indicated on page 1 of the bid solicitation:

Bid Receiving Unit – Acquisitions Ontario Region  
33 City Centre Drive, Suite 480C
Mississauga, Ontario, L5B 2N5
TPSGC.orreceptiondessoumissions-orbidreceiving.PWGSC@tpsgc-pwgsc.gc.ca (Bids/Offers 
will be not be accepted if emailed directly to this email address. This email is to initiate an ePost 
Connect conversation, as detailed in the Standard Instructions)

To submit a bid using epost Connect service, the Bidder must send as early as possible, and in any 
case, at least six business days prior to the solicitation closing date and time, (in order to ensure a 
response), an email that includes the bid solicitation number to the specified PWGSC Bid Receiving 
Unit requesting to open an epost Connect conversation. Requests to open an epost Connect 
conversation received after that time may not be answered.

(b) Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be accepted.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must 
bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with 
Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide the 
information required below before contract award. If the answer to the questions and, as applicable the 
information required have not been received by the time the evaluation of bids is completed, Canada will 
inform the Bidder of a time frame within which to provide the information. Failure to comply with Canada’s 
request and meet the requirement within the prescribed time frame will render the bid non-responsive.
 

(a) Definitions

For the purposes of this clause, "former public servant" is any former member of a department as 
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian 
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant 
may be:

 

i. an individual;
 

ii. an individual who has incorporated;
 

iii. a partnership made of former public servants; or
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iv. a sole proprietorship or entity where the affected individual has a controlling or major interest 
in the entity.

 

"lump sum payment period" means the period measured in weeks of salary, for which payment 
has been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum 
payment period does not include the period of severance pay, which is measured in a like manner.
 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to the Supplementary Retire- ment 
Benefits Act, R.S., 1985, c.S-24 as it affects the PSSA. It does not include pensions payable 
pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c.C-17, the Defence Services 
Pension Continuation Act, 1970, c.D-3, the Royal Canadian Mounted Police Pension Continuation 
Act , 1970, c.R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c.R-
11, the Members of Parliament Retiring Allowances Act , R.S., 1985, c.M-5, and that portion of 
pension payable to the Canada Pension Plan Act, R.S., 1985, c.C-8.

(b) Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( )
If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as 
applicable:

 

i. name of former public servant;

ii. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to 
being a former public servant in receipt of a pension, will be reported on departmental web sites as 
part of the published proactive disclosure reports in accordance with Contracting Policy

Notice: 2012-2 and the Guidelines on the Proactive Disclosure of Contracts.

(c) Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes ( ) No ( )

 

If so, the Bidder must provide the following information:
 

i. name of former public servant;

ii. conditions of the lump sum payment incentive;

iii. date of termination of employment;

iv. amount of lump sum payment;

v. rate of pay on which lump sum payment is based;

vi. period of lump sum payment including start date, end date and number of weeks;

vii. number and amount (professional fees) of other contracts subject to the restrictions of a 
work force adjustment program.

 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Bid Solicitation 

(a) All enquiries must be submitted in writing to the Contracting Authority no later than 7 calendar 
days before the bid closing date.  Enquiries received after that time may not be answered.

 

(b) Bidders should reference as accurately as possible the numbered item of the bid solicitation to which 
the enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in 
order to enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary 
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nature must be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will 
be treated as such except where Canada determines that the enquiry is not of a proprietary nature. 
Canada may edit the question(s) or may request that the Bidder do so, so that the proprietary nature 
of the question(s) is eliminated and the enquiry can be answered to all Bidders. Enquiries not 
submitted in a form that can be distributed to all Bidders may not be answered by Canada.

2.5 Applicable Laws

(a) Any resulting contract must be interpreted and governed, and the relations between the 
parties determined, by the laws in force in British Columbia.

(b) Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of 
their choice without affecting the validity of their bid, by deleting the name of the Canadian province 
or territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

2.6 Optional Site Visit

(a) It is recommended that the Bidder or a representative of the Bidder visit the work site. Arrangements 
have been made for the site visit to be held at the British Columbia Immigration Holding Centre 
(BCIHC) located at 13130 76 Avenue, Surrey, British Columbia, on 18 December 2018. The site visit 
will begin at 10:00am Pacific Time, in the white construction trailer located to the right of the entrance 
gate. Bidder(s) or representative(s) will sign in at this time. 

(b) It is mandatory that all Bidders wear hard hats and steel-toed boots during the site visit. BCIHC will 
provide the hard hats.  The Bidders are responsible for providing their own steel-toed boots.

(c) Bidders are requested to communicate with the Contracting Authority no later than 18 December 
2018, 2018 by 2pm EST to confirm attendance and provide the name(s) of the person(s) who will 
attend. Bidders may be requested to sign an attendance sheet. Bidders who do not attend or do not 
send a representative will not be given an alternative appointment but they will not be precluded from 
submitting a bid. Any clarifications or changes to the bid solicitation resulting from the site visit will be 
included as an amendment to the bid solicitation.
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PART 3 - BID PREPARATION INSTRUCTIONS
 
3.1 Bid Preparation Instructions

(a) If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits its bid in 
accordance with section 08 of the 2003 standard instructions. Bidders must provide their bid in a single 
transmission. The epost Connect service has the capacity to receive multiple documents, up to 1GB per 
individual attachment.  

The bid must be gathered per section and separated as follows:
Section I:  Technical Bid
Section II:  Financial Bid
Section III:  Certifications
Section IV:  Additional Information

Prices are to appear in the financial bid only. No prices should be indicated in any other section of the bid.

(b) If the Bidder chooses to submit its bid in hard copies, Canada requests that the Bidder submits its bid in 
separately bound sections as follows:
(i) Section I: Technical Bid (4 hard copies) 

(ii) Section II: Financial Bid (1 hard copy) 

(iii) Section III: Certifications and Additional Information (1 hard copy)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

(c) If the Bidder is simultaneously providing copies of its bid using multiple acceptable delivery methods, and if 
there is a discrepancy between the wording of any of these copies and the electronic copy provided through 
epost Connect service, the wording of the electronic copy provided through epost Connect service will have 
priority over the wording of the other copies.

(d) In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should:

 

(i) use paper containing fibre certified as originating from a sustainably-managed forest and/or 
containing minimum 30% recycled content; and

(ii) use an environmentally-preferable format including black and white printing instead of colour 
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

3.2 Section I: Technical Bid

(a) In their technical bid, Bidders should demonstrate their understanding of the requirements contained in the 
bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their 
capability in a thorough, concise and clear manner for carrying out the work.

(b) The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation 
criteria against which the bid will be evaluated. Simply repeating the statement contained in the bid 
solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that Bidders 
address and present topics in the order of the evaluation criteria under the same headings. To avoid 
duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph and 
page number where the subject topic has already been addressed.

(c) The technical bid consists of the following:
(i) Proposed Resources: The technical bid must include the number of résumés, per resource category, 

as identified in Attachment 4.1. The Technical Bid must demonstrate that each proposed individual 
meets the qualification requirements described in the category (including any educational 
requirements, work experience requirements, and professional designation or membership 
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requirements). Each proposed individual cannot be proposed for more than one labour category. With 
respect to résumés and resources:

(A) Proposed resources may be employees of the Bidder or employees of a subcontractor, or these 
individuals may be independent contractors to whom the Bidder would subcontract a portion of 
the Work (refer to Part 5, Certifications). 

(B) For educational requirements for a particular degree, designation or certificate, Canada will only 
consider educational programmes that were successfully completed by the resource by the time 
of bid closing.

(C) For requirements relating to professional designation or membership, the resource must have the 
required designation or membership by the time of bid closing and must continue, where 
applicable, to be a member in good standing of the profession or membership throughout the 
evaluation period and Contract Period.  Where the designation or membership must be 
demonstrated through a certification, diploma or degree, such document must be current, valid 
and issued by the entity specified in this solicitation.  If the entity is not specified, the issuer must 
have been an accredited or otherwise recognized body, institution or entity at the time the 
document was issued.

(D) For work experience, Canada will not consider experience gained as part of an educational 
programme, except for experience gained through a formal co-operative programme at a post-
secondary institution. 

(E) For any requirements that specify a particular time period (e.g., 2 years) of work experience, 
Canada will disregard any information about experience if the technical bid does not include the 
relevant dates (month and year) for the experience claimed (i.e., the start date and end date).  
Canada will evaluate only the duration that the resource actually worked on a project or projects 
(from his or her start date to end date), instead of the overall start and end date of a project or a 
combination of projects in which a resource has participated.

(F) For work experience to be considered by Canada, the technical bid must not simply indicate the 
title of the individual's position, but must demonstrate that the resource has the required work 
experience by explaining the responsibilities and work performed by the individual while in that 
position. In situations in which a proposed resource worked at the same time on more than one 
project, the duration of any overlapping time period will be counted only once toward any 
requirements that relate to the individual's length of experience.

(ii) Customer Reference Contact Information
(A) In conducting its evaluation of the bids, Canada may, but will have no obligation to request that a 

Bidder provide customer references. If Canada sends such a written request, the Bidder will have 
2 working days to provide the necessary information to Canada. Failure to meet this deadline will 
result in the bid being declared nonresponsive. These customer references must each confirm if 
requested by Canada, the facts identified in the Bidder’s bid, as required by Attachment 4.1 – Bid 
Evaluation Criteria 

(B) The form of question to be used to request confirmation from customer references is as follows: 
"Has [the bidder] provided your organization with [describe the services and, if applicable, 
describe any required time frame within which those services must have been provided?"
____ Yes, the Bidder has provided my organization with the services described above.
____ No, the Bidder has not provided my organization with the services described above.
____ I am unwilling or unable to provide any information about the services described above.

(C) For each customer reference, the Bidder must, at a minimum, provide the name, the telephone 
number and e-mail address for a contact person.  Bidders are also requested to include the title 
of the contact person.  If there is a conflict between the information provided by the customer 
reference and the bid, the information provided by the customer reference will be evaluated 
instead of the information in the bid.  If the named individual is unavailable when required during 
the evaluation period, the Bidder may provide the name and contact information of an alternate 
contact from the same customer.  
Bidders are also requested to include the title of the contact person. It is the sole responsibility of 
the Bidder to ensure that it provides a contact who is knowledgeable about the services the 
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Bidder has provided to its customer and who is willing to act as a customer reference. Crown 
references will be accepted.

3.3 Section II: Financial Bid

(a) Bidders must submit their financial bid in accordance with the Basis of Payment in Annex “B”. The total 
amount of Applicable Taxes must be shown separately, if applicable.  

(b) Electronic Payment of Invoices – Bid
(i) If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex 

“F” Electronic Payment Instruments, to identify which ones are accepted.
(ii) If Annex “F” Electronic Payment Instruments is not completed, it will be considered as if Electronic 

Payment Instruments are not being accepted for payment of invoices. 
(iii) Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

3.4 Section III: Certifications
(a) It is a requirement that bidders submit the certifications identified under Part 5 including Attachment 3.1, 

Annex F, Annex G and Annex H, with their bids.
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Attachment 3.1

TBS 330-23 Form - Personnel Screening Consent and Authorization Form
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
 
4.1 Evaluation Procedures

(a) Bids will be evaluated in accordance with the entire requirement of the bid solicitation including the 
technical and financial evaluation criteria. There are several steps in the evaluation process, which are 
described below. Even though the evaluation and selection will be conducted in steps, the fact that Canada 
has proceeded to a later step does not mean that Canada has conclusively determined that the Bidder has 
successfully passed all the previous steps. Canada may conduct steps of the evaluation in parallel.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

(c) In addition to any other time periods established in the bid solicitation:

(i) Requests for Clarifications: If Canada seeks clarification or verification from the Bidder about its bid, 
the Bidder will have 2 working days (or a longer period if specified in writing by the Contracting 
Authority) to provide the necessary information to Canada. Failure to meet this deadline will result in the
bid being declared non-responsive.

(ii) Requests for Further Information: If Canada requires additional information in order to do any of the 
following pursuant to the Section entitled "Conduct of Evaluation" in 2003, Standard Instructions -
Goods or Services - Competitive Requirements:
(A) verify any or all information provided by the Bidder in its bid; or

(B) contact any or all references supplied by the Bidder (e.g., references named in the résumés of 
individual resources) to verify and validate any information submitted by the Bidder,

the Bidder must provide the information requested by Canada within 2 working days of a request by the 
Contracting Authority.

(iii) Extension of Time: If additional time is required by the Bidder, the Contracting Authority may grant an 
extension in his or her sole discretion.

(d) Number of Resources Evaluated
Only the number of resources per resource category identified in Attachment 4.1 will be evaluated as part of 
this bid solicitation.  Unless resources submitted with the bid become unavailable, additional resources will 
only be assessed after contract award.

(e) Canada will use the Phased Bid Compliance Process described below.

4.1.1 Phased Bid Compliance Process 

4.1.1.1 General 

(a) Canada is conducting the Phased Bid Compliance Process described below for this requirement.  

(b) Notwithstanding any review by Canada at Phase I or II of the Phased Bid Compliance Process, Bidders are 
and will remain solely responsible for the accuracy, consistency and completeness of their Bids and 
Canada does not undertake, by reason of this review, any obligations or responsibility for identifying any or 
all errors or omissions in Bids or in responses by a Bidder to any communication from Canada. 

THE BIDDER ACKNOWLEDGES THAT THE REVIEWS IN PHASE I AND II OF THIS PHASED BID 
COMPLIANCE PROCESS ARE PRELIMINARY AND DO NOT PRECLUDE A FINDING IN PHASE III THAT 
THE BID IS NON-RESPONSIVE, EVEN FOR MANDATORY REQUIREMENTS WHICH WERE SUBJECT 
TO REVIEW IN PHASE I OR II AND NOTWITHSTANDING THAT THE BID HAD BEEN FOUND 
RESPONSIVE IN SUCH EARLIER PHASE.  CANADA MAY DEEM A BID TO BE NON-RESPONSIVE TO 
A MANDATORY REQUIREMENT AT ANY PHASE. THE BIDDER ALSO ACKNOWLEDGES THAT ITS 
RESPONSE TO A NOTICE OR A COMPLIANCE ASSESSMENT REPORT (CAR) (EACH DEFINED 
BELOW) IN PHASE I OR II MAY NOT BE SUCCESSFUL IN RENDERING ITS BID RESPONSIVE TO THE 
MANDATORY REQUIREMENTS THAT ARE THE SUBJECT OF THE NOTICE OR CAR, AND MAY 
RENDER ITS BID NON-RESPONSIVE TO OTHER MANDATORY REQUIREMENTS.
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(c) Without prejudice to its other rights, Canada shall have the right, in its absolute discretion, but shall not be 
obliged, to request and accept any time, before or after the solicitation closing date, and consider as part of 
the Bid, any document and materials from Bidders to clarify the Bid or to correct deficiencies or errors in the 
Bid that are not significant in Canada’s absolute discretion, including all matters of form or error in 
computation or failure to confirm by signing or similarly verifying acceptance. This shall not limit Canada’s 
right to request or accept any information after the bid solicitation closing in circumstances where the bid 
solicitation expressly provides for this right.

(d) The PBCP does not limit Canada’s rights under Standard Acquisition Clauses and Conditions (SACC) 2003 
(2018-05-22) Standard Instructions – Goods or Services – Competitive Requirements nor Canada’s right to 
request or accept any information during the solicitation period or after bid solicitation closing in 
circumstances where the bid solicitation expressly provides for this right, or in the circumstances described in 
subsection (c). 

(e)  Canada will send any Notice or CAR by any method Canada chooses, in its absolute discretion. The Bidder 
must submit its response by the method stipulated in the Notice or CAR.  Responses are deemed to be 
received by Canada at the date and time they are delivered to Canada by the method and at the address 
specified in the Notice or CAR.  An email response permitted by the Notice or CAR is deemed received by 
Canada on the date and time it is received in Canada’s email inbox at Canada’s email address specified in 
the Notice or CAR.  A Notice or CAR sent by Canada to the Bidder at any address provided by the Bidder in 
or pursuant to the Bid is deemed received by the Bidder on the date it is sent by Canada.  Canada is not 
responsible for late receipt by Canada of a response, however caused.

4.1.1.2 Phase I:  Financial Bid 

(a) After the closing date and time of this bid solicitation, Canada will examine the Bid to determine whether it 
includes a Financial Bid and whether any Financial Bid includes all information required by the solicitation.  
Canada’s review in Phase I will be limited to identifying whether any information that is required under the bid 
solicitation to be included in the Financial Bid is missing from the Financial Bid. This review will not assess 
whether the Financial Bid meets any standard or is responsive to all solicitation requirements.

(b) Canada’s review in Phase I will be performed by officials of the Department of Public Works and Government 
Services. 

(c) If Canada determines, in its absolute discretion that there is no Financial Bid or that the Financial Bid is 
missing all of the information required by the bid solicitation to be included in the Financial Bid, then the 
Bid will be considered non-responsive and will be given no further consideration.  

(d)  For Bids other than those described in c), Canada will send a written notice to the Bidder (“Notice”) 
identifying where the Financial Bid is missing information.  A Bidder, whose Financial Bid has been 
found responsive to the requirements that are reviewed at Phase I, will not receive a Notice. Such 
Bidders shall not be entitled to submit any additional information in respect of their Financial Bid.

(e)  The Bidders who have been sent a Notice shall have the time period specified in the Notice (the “ 
Remedy Period”) to remedy the matters identified in the Notice by providing to Canada, in writing, 
additional information or clarification in response to the Notice. Responses received after the end of the 
Remedy Period will not be considered by Canada, except in circumstances and on terms expressly 
provided for in the Notice.  

(f) In its response to the Notice, the Bidder will be entitled to remedy only that part of its Financial Bid which 
is identified in the Notice. For instance, where the Notice states that a required line item has been left 
blank, only the missing information may be added to the Financial Bid, except that, in those instances 
where the addition of such information will necessarily result in a change to other calculations previously 
submitted in its Financial Bid, (for example, the calculation to determine a total price), such necessary 
adjustments shall be identified by the Bidder and only these adjustments shall be made. All submitted 
information must comply with the requirements of this solicitation.

(g) Any other changes to the Financial Bid submitted by the Bidder will be considered to be new information 
and will be disregarded. There will be no change permitted to any other Section of the Bidder’s Bid. 
Information submitted in accordance with the requirements of this solicitation in response to the Notice 
will replace, in full, only that part of the original Financial Bid as is permitted above, and will be used for 
the remainder of the bid evaluation process.
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(h) Canada will determine whether the Financial Bid is responsive to the requirements reviewed at Phase I, 
considering such additional information or clarification as may have been provided by the Bidder in 
accordance with this Section. If the Financial Bid is not found responsive for the requirements reviewed at 
Phase I to the satisfaction of Canada, then the Bid shall be considered non-responsive and will receive no 
further consideration.  

(i)  Only Bids found responsive to the requirements reviewed in Phase I to the satisfaction of Canada, will 
receive a Phase II review.  

4.1.1.3 Phase II:  Technical Bid

(a)  Canada’s review at Phase II will be limited to a review of the Technical Bid to identify any instances where 
the Bidder has failed to meet any Eligible Mandatory Criterion.  This review will not assess whether the 
Technical Bid meets any standard or is responsive to all solicitation requirements. Eligible Mandatory Criteria 
are all mandatory technical criteria that are identified in this solicitation as being subject to the Phased Bid 
Compliance Process. Mandatory technical criteria that are not identified in the solicitation as being subject to 
the Phased Bid Compliance Process, will not be evaluated until Phase III.

(b)  Canada will send a written notice to the Bidder (Compliance Assessment Report or “CAR”) identifying 
any Eligible Mandatory Criteria that the Bid has failed to meet. A Bidder whose Bid has been found 
responsive to the requirements that are reviewed at Phase II will receive a CAR that states that its Bid 
has been found responsive to the requirements reviewed at Phase II. Such Bidder shall not be entitled 
to submit any response to the CAR.

(c)   A Bidder shall have the period specified in the CAR (the “Remedy Period”) to remedy the failure to meet 
any Eligible Mandatory Criterion identified in the CAR by providing to Canada in writing additional or 
different information or clarification in response to the CAR. Responses received after the end of the 
Remedy Period will not be considered by Canada, except in circumstances and on terms expressly 
provided for in the CAR.

(d)  The Bidder’s response must  address only the Eligible Mandatory Criteria listed in the CAR as not having 
been achieved, and must include only such information as is necessary to achieve such compliance. Any 
additional information provided by the Bidder which is not necessary to achieve such compliance will not be 
considered by Canada, except that, in those instances where such a response to the Eligible Mandatory 
Criteria specified in the CAR will necessarily result in a consequential change to other parts of the Bid, the
Bidder shall identify such additional changes, provided that its response must not include any change to the 
Financial Bid.

(e)  The Bidder’s response to the CAR should identify in each case the Eligible Mandatory Criterion in the CAR to 
which it is responding, including identifying in the corresponding section of the original Bid, the wording of the 
proposed change to that section, and the wording and location in the Bid of any other consequential changes 
that necessarily result from such change.  In respect of any such consequential change, the Bidder must 
include a rationale explaining why such consequential change is a necessary result of the change proposed 
to meet the Eligible Mandatory Criterion.  It is not up to Canada to revise the Bidder’s Bid, and failure of the 
Bidder to do so in accordance with this subparagraph is at the Bidder’s own risk.  All submitted information 
must comply with the requirements of this solicitation.

(f) Any changes to the Bid submitted by the Bidder other than as permitted in this solicitation, will be considered 
to be new information and will be disregarded.  Information submitted in accordance with the requirements of 
this solicitation in response to the CAR will replace, in full, only that part of the original Bid as is permitted in 
this Section. 

(g)  Additional or different information submitted during Phase II permitted by this section will be considered as 
included in the Bid, but will be considered by Canada in the evaluation of the Bid at Phase II only for the
purpose of determining whether the Bid meets the Eligible Mandatory Criteria. It will not be used at any 
Phase of the evaluation to increase or decrease any score that the original Bid would achieve without the 
benefit of such additional or different information.  For instance, an Eligible Mandatory Criterion that requires 
a mandatory minimum number of points to achieve compliance will be assessed at Phase II to determine 
whether such mandatory minimum score would be achieved with such additional or different information 
submitted by the Bidder in response to the CAR.  If so, the Bid will be considered responsive in respect of 
such Eligible Mandatory Criterion, and the additional or different information submitted by the Bidder shall 
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bind the Bidder as part of its Bid, but the Bidder’s original score, which was less than the mandatory 
minimum for such Eligible Mandatory Criterion, will not change, and it will be that original score that is used 
to calculate any score for the Bid.

(h) Canada will determine whether the Bid is responsive for the requirements reviewed at Phase II, 
considering such additional or different information or clarification as may have been provided by the 
Bidder in accordance with this Section.  If the Bid is not found responsive for the requirements 
reviewed at Phase II to the satisfaction of Canada, then the Bid shall be considered non-responsive 
and will receive no further consideration.  

(i) Only Bids found responsive to the requirements reviewed in Phase II to the satisfaction of Canada, will 
receive a Phase III evaluation.  

4.1.1.4 Phase III: Final Evaluation of the Bid 

(a) In Phase III, Canada will complete the evaluation of all Bids found responsive to the requirements reviewed 
at Phase II.  Bids will be assessed in accordance with the entire requirement of the bid solicitation including 
the technical and financial evaluation criteria.

(b)  A Bid is non-responsive and will receive no further consideration if it does not meet all mandatory evaluation 
criteria of the solicitation.

4.2 Technical Evaluation

(a) Mandatory Technical Criteria:
Each bid will be reviewed to determine whether it meets the mandatory requirements of the bid 
solicitation. Any element of the bid solicitation that is identified specifically with the words “must” or 
“mandatory” is a mandatory requirement. Bids that do not comply with each and every mandatory 
requirement will be considered non-responsive and be disqualified. The mandatory technical criteria are 
described in Attachment 4.1 - Bid Evaluation Criteria.

(b) Point-Rated Technical Criteria:
Each bid will be rated by assigning a score to the rated requirements, which are identified in the bid 
solicitation by the word "rated" or by reference to a score. Bidders who fail to submit complete bids with all 
the information requested by this bid solicitation will be rated accordingly. The point-rated technical criteria
are described in Attachment “4.1” - Bid Evaluation Criteria.

(c) Reference Checks:
i. If a reference check is performed, Canada will conduct the reference check in writing by e-mail.  Canada 

will send all e-mail reference check requests to contacts supplied by all the Bidders within a 48-hour 
period using the e-mail address provided in the bid. Canada will not award any points unless the 
response is received within 5 working days of the date that Canada's e-mail was sent.  

ii. On the third working day after sending out the reference check request, if Canada has not received a 
response, Canada will notify the Bidder by e-mail, to allow the Bidder to contact its reference directly to 
ensure that it responds to Canada within 5 working days. If the individual named by a Bidder is 
unavailable when required during the evaluation period, the Bidder may provide the name and e-mail 
address of an alternate contact person from the same customer. Bidders will only be provided with this 
opportunity once for each customer, and only if the originally named individual is unavailable to respond 
(i.e., the Bidder will not be provided with an opportunity to submit the name of an alternate contact 
person if the original contact person indicates that he or she is unwilling or unable to respond). The 5 
working days will not be extended to provide additional time for the new contact to respond. 

iii. Wherever information provided by a reference differs from the information supplied by the Bidder, the 
information supplied by the reference will be the information evaluated. 

iv. Points will not be allocated and/or a bidder will not meet the mandatory experience requirement (as 
applicable) if (1) the reference customer states he or she is unable or unwilling to provide the information 
requested, or (2) the customer reference is not a customer of the Bidder itself (for example, the customer 
cannot be the customer of an affiliate of the Bidder instead of being a customer of the Bidder itself). Nor 
will points be allocated or a mandatory met if the customer is itself an affiliate or other entity that does 
not deal at arm’s length with the Bidder.
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4.3 Financial Evaluation

(a) Mandatory Financial Criteria
The Bidder must complete and submit with its bid, pricing in accordance with Annex B, Basis of Payment, in 
Canadian funds.

(b) Financial Evaluation Process
The financial evaluation process is described as follows:
(i) Bids will be evaluated based on the prices proposed in Annex B, Basis of Payment.

(ii) The evaluated price will be the Total Evaluated Price which is the aggregated total of the Contract 
Period, Option 1, Year 4 and Option 2, Year 5 (all applicable taxes extra) from Annex B, Basis of 
Payment. The price used in the evaluation will be the Total Evaluated Price which is calculated as
follows:

For each line item the Estimated Number of Hours Per Category of Personnel and the Firm Hourly Rate 
will be multiplied together to determine the extended cost for that line item. The extended cost for all 
line items will be totalled to determine the Total Extended Price.  The evaluated price is the sum of the
Total Extended Price for the Contract Period and all two (2) Option Years.

(iii) The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB 
destination, Canadian customs duties and excise taxes included.

(c) Variation in Resource Rates By Time Period:  For any given Resource Category, where the financial tables 
provided by Canada allow different firm rates to be charged for a resource category during different time 
periods:
(i) the rate bid must not increase by more than 5% from one time period to the next, and 
(ii) the rate bid for the same Resource Category during any subsequent time period must not be lower than 

the rate bid for the time period that includes the first month of the Initial Contract Period.
 
4.4 Basis of Selection - Highest Combined Rating of Technical Merit and Price

(a) To be declared responsive, a bid must: 

(i) comply with all the requirements of the bid solicitation; and
(ii) meet all mandatory criteria; and
(iii) obtain the required minimum of 432 points (60%) overall for the technical evaluation criteria which are 

subject to point rating. The rating is performed on a scale of 720 points.

(b) Bids not meeting (i), (ii) and (iii) will be declared non-responsive. 
(c) The selection will be based on the highest responsive combined rating of technical merit and price. The ratio 

will be 60% for the technical merit and 40% for the price. 
(d) To establish the technical merit score, the overall technical score for each responsive bid will be determined 

as follows: total number of points obtained / maximum number of points available multiplied by the ratio of 
60%.

(e) To establish the pricing score, each responsive bid will be prorated against the lowest evaluated price and 
the ratio of 40%.

(f) For each responsive bid, the technical merit score and the pricing score will be added to determine its 
combined rating. 

(g) Neither the responsive bid obtaining the highest technical score nor the one with the lowest evaluated price 
will necessarily be accepted. The responsive bid with the highest combined rating of technical merit and 
price will be recommended for award of a contract. 

The table below illustrates an example where all three bids are responsive and the selection of the contractor 
is determined by a 60/40 ratio of technical merit and price, respectively. The total available points equal 135 
and the lowest evaluated price is $45,000 (45).
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Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%)

Bidder 1 Bidder 2 Bidder 3 

Overall Technical Score 115/135 89/135 92/135 

Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00 

Calculations
Technical Merit Score 115/135 x 60 = 51.11 89/135 x 60 = 39.56 92/135 x 60 = 40.89

Pricing Score 45/55 x 40 = 32.73 45/50 x 40 = 36.00 45/45 x 40 = 40.00

Combined Rating 83.84 75.56 80.89 

Overall Rating 1st 3rd 2nd

(h) In the event of identical Combined Ratings occurring, then the bid with the highest Price Score will become 
the top-ranked bidder.

(i) One contract may be awarded in total as a result of this bid solicitation.
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Attachment 4.1 – Bid Evaluation Criteria 

The Phased Bid Compliance Process will apply only to mandatory technical criteria identified by the superscript 
(PB).  Mandatory technical criteria not identified by the superscript (PB) will not be subject to the Phased Bid 
Compliance Process.

1.0 Mandatory Technical Criteria

The Bidder must meet the mandatory technical criteria specified below. The Bidder must provide the necessary
documentation to clearly demonstrate compliance with this requirement. Simply repeating the statement contained 
in the bid solicitation is not sufficient.

Any bid which fails to meet the mandatory technical criteria will be declared non-responsive. Each mandatory 
technical criterion should be addressed separately.

Instructions:

1. For each resource proposed, an up-to-date resume must be included. 
2. The proposed resource(s) must meet the Mandatory Resource Evaluation Criteria in order to be considered 

compliant.
3. Each Mandatory Criterion will be measured by, but not limited to, the details provided in the proposed 

resources résumés.
4. The Bidder must propose the total number of resources required for each Resource Category.

Description Guide

Certified Copy: is a photocopy that must be notarized/certified by one of the following professionals: Notary Public, 
Lawyer, Commissioner of Oaths, Designated officials at a Canadian Embassy or Consulate, Medical Doctor or 
Dentist currently licensed in Canada, Police Officer, municipal, provincial, or federal (RCMP), Canadian Judge, 
Magistrate or Mayor, Professional Accountant (who is a member of APA, CA, CGA, PA or PRA), Member of 
Parliament (MP); Member of Provincial Parliament (MPP) (Ontario), Member of National Assembly (MNA) 
(Quebec); Member of House of Assembly (MHA) (Newfoundland and Labrador); Member of the Legislative 
Assembly (MLA) (all other provinces and territories). The name, title and contact information of the professional 
must appear on the copy along with their signature. 

Valid: any certification(s) or designation(s) that have been successfully completed that remain active and in effect. 
Any certification(s) or designation(s) with an expiration date(s) must be in effect at the time of bid closing. 

Primary Health Care Facility: includes but not limited to a CBSA-administered Immigration Holding Centre (IHC), 
hospital, family practice, urgent care clinic, long-term care facility, or Canadian Armed Forces (CAF) Health 
Services Unit.  
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1.1 Mandatory Technical Criteria - Corporate 

# Mandatory Criteria

M1 PB The Bidder must demonstrate that they have completed at least one (1) contract*, within the last 10 years, 
where they have provided, at a minimum: 

a.  the services of licensed or registered medical staff, including physicians and nurses; and

b.  medical services, including performing medical examinations and procedures, assessing the health of 
patients, diagnosing medical conditions, developing treatment plans, monitoring patient well-being, 
prescribing medications and maintaining and updating patient files. 

To demonstrate the required experience, the Bidder must submit the following information:

i. The name of the client organization 
ii. Period of the services provided, including start and end dates (dates must be identified by month 

and year e.g. March 2014 to May 2015); and
iii. A brief description of the services provided;

*Contract duration must be a minimum of one (1) year.

NOTE: M1 will be evaluated further in the point rated section, at R1.  

M2 PB The Bidder must demonstrate that they been in operation as an organization (including, but not limited to, 
a business, corporation, agency, or independent medical professional) for a minimum of three (3) years.

To demonstrate compliance, the Bidder must provide: a copy of the articles of incorporation; or, their 
procurement business number; or, their registered GST/HST account number. 

M3 PB The Bidder must identify an individual to act in the role of an Account Manager and demonstrate, through 
the submission of a CV, that the proposed resource has experience performing the following tasks: 

i. Ensuring required deliverables are met; 
ii. Providing quality assurance for services provided; 
iii. Identifying issues and providing clarification when required; 
iv. Recommending and implementing corrective measures to ensure that all services meet best 

practices; 
v. Ensuring that timesheets and invoices are accurate and complete; and,
vi. Responding directly to inquiries from clients.

The Bidder must include this resource as part of its overall service at no additional cost.

1.2 Mandatory Technical Criteria - Resource

1.2.1 Physician 
The Bidder must demonstrate that each of the proposed Physicians have the following minimum experience (total 
of 2 resources): 

# Mandatory Criteria

M4 PB The Bidder must demonstrate that each of the two (2) proposed resources have a Valid license to practice 
as a physician in the Province of British Columbia issued by the College of Physicians and Surgeons of 
British Columbia (https://www.cpsbc.ca/).

To demonstrate compliance, the Bidder must provide a Certified Copy of the Valid license.
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M5 PB The Bidder must demonstrate that each of the two (2) proposed resources have a minimum of five (5) years 
of experience within the last ten (10) years, as a physician in a Primary Health Care Facility performing all 
of the following tasks:  

i. Performing medical examinations and completing formal written assessments;
ii. Documenting medical diagnoses;
iii. Developing and monitoring treatment plans;
iv. Monitoring of patient health;
v. Adhering to legislation, regulations, policies and procedures to protect confidential medical 

information;
vi. Providing advice and instructions to other medical professionals; and 
vii. Managing bio-hazardous waste and decontaminating or sanitizing medical equipment.

M6 PB The Bidder must demonstrate that each of the two (2) proposed resources have a valid professional liability 
insurance according to the requirements of the Canadian Medical Protective Association 
(https://www.cmpa-acpm.ca/home).
To demonstrate compliance, the Bidder must provide a copy of the professional liability insurance.

1.2.2 Nurse  
The Bidder must demonstrate that each of the proposed Nurses have the following minimum experience (total of 
six (6) resources):

# Mandatory Criteria

M7 PB The Bidder must demonstrate that each of the six (6) proposed resources have a Valid license to practice 
as a registered nurse in the Province of British Columbia issued by the British Columbia College of Nursing 
Professionals (https://www.bccnp.ca/Pages/Default.aspx).

To demonstrate compliance, the Bidder must provide a Certified Copy of the Valid license for each 
proposed resource.

M8 PB The Bidder must demonstrate that each of the six (6) proposed resources have a minimum of three (3) 
years of experience within the last ten (10) years, working as a registered nurse performing all of the 
following tasks: 

i. Performing medical assessments;
ii. Checking and monitoring basic vital signs;
iii. Collecting blood samples and fluids;
iv. Preparing, distributing and administering prescriptions and over-the-counter medications; and 
v. Maintaining and updating medical files.

M9 PB The Bidder must demonstrate that each of the six (6) proposed resources have a Valid Advanced 
Cardiovascular Life Support (ACLS) certification.

To demonstrate compliance, the Bidder must provide a Certified Copy of the Valid certification for each 
proposed resource with their bid.
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1.2.3 Psychologist  
The Bidder must demonstrate that the proposed Psychologist has the following minimum experience (total of one 
(1) resource):

# Mandatory Criteria

M10 PB The Bidder must demonstrate that the one (1) proposed resource has a Valid license to practice 
psychology as a registered psychologist in the Province of British Columbia issued by the College of 
Psychologists of British Columbia (http://collegeofpsychologists.bc.ca/).

To demonstrate compliance, the Bidder must provide a Certified Copy of the Valid license.

M11 PB The Bidder must demonstrate that the one (1) proposed resource has a minimum of three (3) years of 
experience, within the past five (5) years, working in a Primary Health Care Facility, performing all of the 
following tasks:

i. Performing psychological evaluations;
ii. Diagnosing health concerns related to mental illness; 
iii. Developing treatment plans; and
iv. Maintaining and updating medical files.

M12 PB The Bidder must demonstrate that the one (1) proposed resource has experience providing treatment to 
patients living with the following mental health issues: 

i. Anxiety Disorders, such as, but not limited to, generalized anxiety, panic or phobias;
ii. Mood Disorders, such as, but not limited to, depression or bipolar disorder;
iii. Trauma, such as, but not limited to, physical or sexual assault or emotional abuse; and
iv. Post-Traumatic Stress Disorder. 

1.2.4 Psychiatrist   
The Bidder must demonstrate that the proposed Psychiatrist has the following minimum experience (total of one (1) 
resource):

# Mandatory Criteria

M13 PB The Bidder must demonstrate that the one (1) proposed resource has a Valid license to practice in the 
Province of British Columbia issued by the College of Physicians and Surgeons of British Columbia 
(https://www.cpsbc.ca/).

To demonstrate compliance, the Bidder must provide a Certified Copy of the Valid license.

M14 PB The Bidder must demonstrate that the one (1) proposed resource has a minimum of three (3) years of 
experience within the past five (5) years, working in a Primary Health Care Facility performing all of the 
following tasks: 

i. Performing psychiatric assessments;
ii. Diagnosing health concerns related to mental illness;
iii. Developing treatment plans;
iv. Prescribing medications to treat psychiatric conditions; and
v. Maintaining and updating medical files.

M15 PB The Bidder must demonstrate that the one (1) proposed resource has experience providing treatment 
to patients living with the following mental health issues: 

i. Anxiety Disorders, such as, but not limited to, generalized anxiety, panic, or phobias;
ii. Mood Disorders, such as, but not limited to, depression or bipolar disorder;
iii. Trauma, such as, but not limited to, physical or sexual assault or emotional abuse; and 
iv. Post-Traumatic Stress Disorder.
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2.0 Point-Rated Technical Criteria

The criteria contained herein will be used to evaluate each proposal that has met all of the mandatory criteria.

Only those proposals which are responsive (compliant) with all of the mandatory criteria and then achieve (or 
exceed) the stated minimum points required for the point rated technical criteria section (which is equivalent to 432 
points, or 60%, of the total points available) will be further considered for award of a contract. Proposals not 
meeting the minimum points required will be deemed non-responsive.

For criteria based on ‘each year’ or ‘number of years’ of experience, points will only be allocated for each full year 
of experience listed. A full year consists of twelve (12) months. For example, a resource with thirteen (13) months 
of experience would only be eligible for the point value for a single (1) year.

2.1 Corporate Experience 

# Rated Criteria Max Points 
Proposal 
Page #

R1 Further to M1, the contract example submitted by the Bidder will be point-
rated using the following breakdown.

i. Number of hours covered per day in a 24 hour period:

1 to 12 hour(s) covered per day = 5 points

13 to 16 hours covered per day = 10 points

17 to 20 hours covered per day = 15 points

21 or more hours covered per day = 20 points 

Note: The Bidder should provide the number of hours covered by their 
licensed or registered medical staff per day in a 24 hour period. Points will 
be awarded based on the total number of hours covered during a one day 
(24 hour period), and not by the number of medical services provided. 

Examples of how this will be evaluated are as follows: 

Example 1 - In one day (24 hour period), 1 nurse works 7am to 3pm, a 2nd

nurse works 3pm to 11pm, a 3rd nurse works 11pm to 7am, and a physician 
works 9am to 3pm. This would count as 24 hours of coverage during the 24 
hour period. 

Example 2 - In one day (24 hour period), 1 nurse works 12am to 12pm, a 
2nd nurse works 12pm to 12am. This would count as 24 hours of coverage 
during the 24 hour period. 

Example 3 – In one day (24 hour period), 5 nurses work 12am to 12pm. 
This would count as 12 hours of coverage.

Example 4 - In one day (24 hour period), 1 nurse works 7am to 3pm, 2 
nurses work 3pm to 11pm, and a physician works 9am to 3pm. This would 
count as 16 hours of coverage during the 24 hour period.

20
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ii. Number of resources used to fulfill the following categories: 

1. Nurse:
1 to 4 nurse(s) = 5 points
5 to 7 nurses = 8 points
8 to 11 nurses = 10 points
12+ nurses = 12 points

2. Physician:
1 doctor = 5 points
2 doctors = 8 points
3+ doctors = 10 points

3. Psychologist:
1 psychologist = 5 points
2 psychologists = 8 points
3+ psychologists = 10 points

4. Psychiatrist:
1 psychiatrist = 5 points
2 psychiatrists = 8 points
3+ psychiatrists = 10 points

42

iii. Duration of the contract

2 points per year up to a maximum of 20 points
20

R2 The Bidder should demonstrate that they have been in operation as an 
organization (including, but not limited to, a business, corporation, agency, 
or independent medical professional), over and above the mandatory 
requirement outlined in M2, Article 1.1.

2 points for each additional year, over and above M2, Article 1.1, up 
to a maximum of 16 points

Note: In order to be awarded points, the Bidder should provide a copy of 
the articles of incorporation or their procurement business number or their 
registered HST number.

16

Maximum Available Points: 98

2.2 Physician 
The Bidder should demonstrate that each of the proposed Physicians have the following experience (total of two (2) 
resources):

# Rated Criteria
Max Points

Per 
Resource

Proposal 
Page #

R3 The Bidder should demonstrate that each of the two (2) proposed 
resources have experience as a physician in a Primary Health Care 
Facility, over and above the mandatory requirements outlined in M5, Article 
1.2.1, including the same tasks. 

5 points for each additional year of experience*, over and above M5, 
Article 1.2.1, up to a maximum of 75 points per resource.

*For the purposes of this rated criterion, experience within the last 15 years 
will be evaluated. 

50
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R4 The Bidder should demonstrate that each of the two (2) proposed 
resources are currently registered with Medavie BlueCross as an eligible 
Interim Federal Health Program service provider.

https://ifhp-pfsi.medavie.bluecross.ca/en/search-ifhp-providers/

Yes = 10 points

No = 0 points

10

Maximum Available Points per Resource: 60

2.3 Nurse 
The Bidder should demonstrate that each of the proposed Nurses have the following experience (total of six (6) 
resources):

# Rated Criteria
Max Points 

Per 
Resource

Proposal 
Page #

R5 The Bidder should demonstrate that each of the six (6) proposed resources 
have experience working as a registered nurse, over and above the 
mandatory requirements outlined in M8, Article 1.2.2, including the same 
tasks.  

5 points for each additional year of experience*, over and above M8, 
Article 1.2.2, up to a maximum of 40 points per resource.

*For the purposes of this rated criterion, experience within the last 15 years 
will be evaluated.

40

R6 The Bidder should demonstrate that each of the six (6) proposed resources 
have Valid medical certifications* over and above M7, Article 1.2.2.

*Medical certifications could include, 

i. Applied Suicide Intervention Skills Training (ASIST), 
ii. Basic Life Support (BLS), Certified Case Manager (CCM), 
iii. Certified Emergency Nurse (CEN), 
iv. Certified Medical Assistant (CMA), 
v. Doctor of Nursing (DN), 
vi. International Trauma Life Support (ITLS), 
vii. Psychiatric Mental Health Nurse Practitioner (PMHNP), 
viii. Respiratory Care Practitioner (RCP), or
ix. Trauma Certified Registered Nurse (TCRN).

2 points for each Valid medical certification up to a maximum of 10 
points. 

Note: In order to be awarded points, the Bidder must provide a copy of 
each proposed Valid medical certification.

10
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R7 The Bidder should demonstrate that each of the six (6) proposed resources 
have experience performing the following tasks:

i. Treating medical emergencies for patients such as, but not limited to, 
heart attack or stroke;

ii. Managing or responding to outbreaks such as but not limited to, bed 
bugs or contagious diseases; or

iii. Providing health services to children.

5 points for each task listed above up to a maximum of 15 points per 
resource.

15

Maximum Available Points per Resource: 65

2.4 Psychologist 
The Bidder should demonstrate that the proposed Psychologist has the following experience (total of one (1) 
resource):

# Rated Criteria
Max Points 

Per 
Resource

Proposal 
Page #

R8 The Bidder should demonstrate that the one (1) proposed resource has 
experience working in a Primary Health Care Facility, over and above the 
mandatory requirements under M11, Article 1.2.3, including the same 
tasks. . 

5 points for each additional year of experience*, over and above M11, 
Article 1.2.3, up to a maximum of 40 points.

*For the purposes of this rated criterion, experience within the last 15 years 
will be evaluated.

40

R9 The Bidder should demonstrate that the one (1) proposed resource  has
experience providing treatment to persons living with the following mental 
health conditions:

i. Impulse Control and Addiction Disorders, such as, but not limited to, 
substance abuse;

ii. Psychotic Disorders, such as, but not limited to, schizophrenia or 
hallucinations;

iii. Personality Disorders, such as, but not limited to, obsessive-
compulsive, paranoia or anti-social; or

iv. Eating Disorders, such as, but not limited to, anorexia or bulimia.

4 points for each condition up to a maximum of 16 points.

16

Maximum Available Points per Resource: 56
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2.5 Psychiatrist 
The Bidder should demonstrate that the proposed Psychiatrist has the following experience (total of one (1) 
resource):

# Rated Criteria
Max Points 

Per 
Resource

Proposal 
Page #

R10 The Bidder should demonstrate that the one (1) proposed resource has 
experience working in a Primary Health Care Facility, over and above the 
mandatory requirements under M14, Article 1.2.4, including the same 
tasks. 

5 points for each additional year of experience*, over and above M14, 
Article 1.2.4, up to a maximum of 40 points.

*For the purposes of this rated criterion, experience within the last 15 years 
will be evaluated.

40

R11 The Bidder should demonstrate that the one (1) proposed resource has  
experience providing treatment to persons living with the following mental 
health conditions:

i. Impulse Control and Addiction Disorders, such as, but not limited 
to, substance abuse;

ii. Psychotic Disorders, such as, but not limited to, schizophrenia or 
hallucinations;

iii. Personality Disorders, such as, but not limited to, obsessive-
compulsive, paranoia or anti-social; or

iv. Eating Disorders, such as, but limited to, anorexia or bulimia.

4 points for each condition up to a maximum of 16 points.

16

Maximum Available Points per Resource: 56

Overall Maximum Technical Points (Corporate + Resource Experience): 720

To be responsive, the proposal must obtain a minimum of 432 points (60%):

Bidder’s Total Technical Score:
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PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract. 

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless specified 
otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any certification made 
by the Bidder is found to be untrue, whether made knowingly or unknowingly, during the bid evaluation period or 
during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s certifications. 
Failure to comply and to cooperate with any request or requirement imposed by the Contracting Authority will 
render the bid non-responsive or constitute a default under the Contract.
 
5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

(a) Integrity Provisions - Declaration of Convicted Offences 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their 
bid, if applicable, the Integrity declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be submitted 
afterwards. If any of these required certifications or additional information is not completed and submitted as 
requested, the Contracting Authority will inform the Bidder of a time frame within which to provide the information. 
Failure to provide the certifications or the additional information listed below within the time frame specified will 
render the bid non-responsive.

(a) Integrity Provisions – Requirement Documentation 
In accordance with the section titled Information to be provided when bidding, contracting or entering into a 
real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given 
further consideration in the procurement process.

(b) Federal Contractors Program for Employment Equity - Bid Certification
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited 
Eligibility to Bid" list available at the bottom of the page of the Employment and Social Development Canada 
(ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if the 
Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the 
Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list during the 
period of the Contract.

The Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program for 
Employment Equity - Certification, before contract award.  If the Bidder is a Joint Venture, the Bidder must 
provide the Contracting Authority with a completed annex Federal Contractors Program for Employment 
Equity - Certification, for each member of the Joint Venture.
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5.3 Additional Certifications Precedent to Contract Award

(a) Status and Availability of Resources
SACC Manual clause A3005T (2010-08-16), Status and Availability of Resources

(b) Education and Experience
SACC Manual clause A3010T (2010-08-16), Education and Experience

(c) Canadian Content Certification
SACC Manual clause A3055T (2010-01-11), Canadian Content Certification

(d) Certification of Language – English Essential
By submitting a bid, the Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, 
every individual proposed in its bid will be fluent in English.  The individual(s) proposed must be able to 
communicate orally and in writing in English without any assistance and with minimal errors.
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Attachment 5.1 – Certifications Required with the Bid

Bidders should submit this certification completed with their bid. If the certification is not completed and submitted 
with the bid, the Contracting Authority will so inform the Bidder and provide the Bidder with a time frame within which 
to submit this completed certification. Failure to comply with the request of the Contracting Authority and submit the 
completed certification will render the bid non-responsive.

(a) Status and Availability of Resources
(i) The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual 

proposed in its bid will be available to perform the Work as required by Canada's representatives and at 
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond 
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may 
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting 
Authority of the reason for the substitution and provide the name, qualifications and experience of the 
proposed replacement. For the purposes of this clause, only the following reasons will be considered as 
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation, 
dismissal for cause or termination of an agreement for default.

(ii) If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that 
it has the permission from that individual to propose his or her services in relation to the Work to be 
performed and to submit his or her résumé to Canada. The Bidder must, upon request from the
Contracting Authority, provide a written confirmation, signed by the individual, of the permission given to 
the Bidder and of his/her availability. Failure to comply with the request may result in the bid being 
declared non-responsive.

(iii) Prior to Contract award, Canada will confirm, by email, all proposed resources availability. If the Bidder 
is unable to provide the proposed individual named in its bid due to the death, sickness, extended leave 
(including parental leave or disability leave), retirement, resignation or dismissal for cause of that 
individual, Bidders will have ten (10) working days to propose a substitute to the Contracting Authority, 
providing:

(A) the reason for the substitution acceptable to the Contracting Authority;
(B) the name, qualifications and experience of a proposed replacement immediately available for 

work; and
(C) proof that the proposed replacement has the required security clearance granted by Canada, if 

applicable.
No more than one substitute will be considered for any given individual proposed in the bid. In response 
to the Bidder's proposed substitution, the Contracting Authority may elect in its sole discretion either to:
(A) set aside the bid and give it no further consideration; or
(B) evaluate the replacement in accordance with the requirements of the bid solicitation in the place 

of the original resource.  The replacement must have qualifications and experience that meet or 
exceed the score obtained for the original resource.  

(C) The Contracting Authority may provide the Bidder with additional information on the original 
resource’s evaluation score.

If no substitute is proposed the Contracting Authority will set aside the bid and give it no further 
consideration. 

_______________________________________ _______________________________
Print name of authorized individual & sign above Date

(b) Education and Experience
The Bidder certifies that all the information provided in the résumés and supporting material submitted with 
its bid, particularly the information pertaining to education, achievements, experience and work history, has 
been verified by the Bidder to be true and accurate.  Furthermore, the Bidder warrants that every individual 
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proposed by the Bidder for the requirement is capable of performing the Work described in the resulting 
contract.

_______________________________________ _______________________________
Print name of authorized individual & sign above Date

(c) Canadian Content Certification
This procurement is limited to Canadian services.

The Bidder certifies that:
(  ) the service(s) offered is (are) a Canadian service as defined in paragraph 2 of clause A3050T.

Canadian Content Definition

SACC Manual clause A3050T (2014-11-27), Canadian Content Definition

(d) Certification of Language – English Essential
The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual 
proposed in its bid will be fluent in English.  The individual(s) proposed must be able to communicate orally 
and in writing in English without any assistance and with minimal errors.

_______________________________________ _______________________________
Print name of authorized individual & sign above Date
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PART 6 – SECURITY, FINANCIAL AND OTHER REQUIREMENTS
 
6.1 Security Requirement

(a) Before award of a contract, the following conditions must be met:

(i) the Bidder must hold a valid organization security clearance as indicated in Part 7 - Resulting 
Contract Clauses;

(ii) the Bidder's proposed individuals requiring access to classified or protected information, assets 
or sensitive work sites must meet the security requirements as indicated in Part 7 - Resulting 
Contract Clauses;

(iii) the Bidder must provide the name of all individuals who will require access to classified or 
protected information, assets or sensitive work sites.

(b) Bidders are reminded to obtain the required security clearance promptly. Any delay in the award of a 
contract to allow the successful Bidder to obtain the required clearance will be at the entire discretion 
of the Contracting Authority.

(c) For additional information on security requirements, Bidders should refer to the Industrial Security 
Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website.

(d) In the case of a joint venture Bidder, each member of the joint venture must meet the security
requirements.

6.2 Security Constraints – Canada Border Services Agency 

(a) All Contractor personnel proposed in response to this RFP will be assessed for Reliability Status prior 
to contract award in accordance with the following procedures:

(i) The CBSA, will conduct its own personnel Reliability Status assessment on a Bidder (specifically 
the Bidder personnel), which is allowed under the Treasury Board Secretariat of Canada's (TBS) 
"Security and Contracting Management Standard" and the Policy on Government Security –
Personnel Security Standard. Reliability Status assessment conducted by the CBSA will include 
a credit check. 

(ii) If a Bidder being recommended for an award, has already been screened under the TBS Policy 
on Government Security - Personnel Security Standard, the Bidder, will still undergo a security 
screening process to be conducted by the CBSA. A credit check will be performed by an 
authorized security official with the CBSA's "Personnel Security Screening Section" (PSSS), 
which is independent of the Public Works and Government Services Canada's (PWGSC), 
"Industrial Security Program (ISP)”.

(iii) The credit check will be performed by an authorized security official with the CBSA's "Personnel 
Security Screening Section" (PSSS), which is independent of the Public Works and Government 
Services Canada's (PWGSC), CISD.

(iv) Until the credit check and all other security screening processes required by this Request for 
Proposal have been completed and the Bidder is deemed suitable by the CBSA, no contract will 
be awarded and the recommended Bidder will not be permitted access to Protected / Classified 
information or assets, and further, will not be permitted to enter sites where such information or 
assets are kept.

(v) In the event the Bidder is not deemed suitable following the security screening process required 
by the CBSA, the said Bidder's proposal will be deemed non-compliant and the next ranked 
bidder will be assessed. If only one bid was obtained and the proposed bidder does not meet the 
security requirement, then, the Contracting Authority will determine the next steps in order to 
ensure all requirements are met.
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PART 7 RESULTING CONTRACT CLAUSES

The following clauses apply to and form part of any contract resulting from the bid solicitation.

7.1 Statement of Work

The Contractor must provide on-site medical services for the British Columbia Immigration Holding Centre 
(BCIHC) to individuals that have been detained for immigration purposes in accordance with legislative 
grounds outlined under the Immigration and Refugee Protection Act.  The medical services will be provided 
through licensed and registered medical staff which have been identified and in accordance with Annex A, 
Statement of Work.

7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

(a) General Conditions:
2035 (2018-06-21), General Conditions – Higher Complexity – Services, apply to and form part of 
the Contract.

(b) Supplemental General Conditions:
4008 (2008-12-12), Personal Information; apply to and form part of the Contract.

7.3 Security Requirement

(a) The following security requirements (SRCL and related clauses provided by the Contract Security 
Program) apply and form part of the Contract.  

(i) The Contractor must, at all times during the performance of the Contract, hold a valid 
Designated Organization Screening (DOS), issued by the Canadian Industrial Security 
Directorate (CISD), Public Works and Government Services Canada (PWGSC).

(ii) The Contractor personnel requiring access to PROTECTED information, assets or sensitive 
work site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by CISD, 
PWGSC.

(iii) The Contractor MUST NOT remove any PROTECTED information or assets from the identified 
work site(s), and the Contractor must ensure that its personnel are made aware of and comply 
with this restriction.

(iv) Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC.

(v) The Contractor must comply with the provisions of the:
1. Security Requirements Check List and security guide, attached at Annex C;
2. Industrial Security Manual (Latest Edition).

(b) Additional Security Requirement:   
(i) The CBSA, will conduct its own personnel Reliability Status assessment on a Contractor

(specifically the Contractor personnel), which is allowed under the Treasury Board Secretariat of
Canada's (TBS) "Security and Contracting Management Standard" and the Policy on 
Government Security – Personnel Security Standard. Reliability Status assessment conducted 
by the CBSA will include a credit check.

(ii) If a Contractor (specifically the Contractor personnel), has already been screened under the 
TBS Policy on Government Security - Personnel Security Standard, the Contractor (specifically 
the Contractor personnel), will still undergo a security screening process to be conducted by the 
CBSA.

(iii) The credit check will be performed by an authorized security official with the CBSA's "Personnel
Security Screening Section" (PSSS), which is independent of the Public Works and Government
Services Canada's (PWGSC), "Canadian and International Industrial Security Directorate"
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(CIISD).

(iv) Until the credit check and all other security screening processes required have been completed
and the Contractor (specifically the Contractor personnel) is deemed suitable by the CBSA, the
recommended Contractor (specifically the Contractor personnel) shall not be permitted access   
to Protected / Classified information or assets, and further, shall not be permitted to enter sites 
where such information or assets are kept.

7.4 Term of Contract

(a) Period of the Contract
The period of the Contract is from Contract Award ending three (3) years later. (dates to be inserted 
at Contract award).

(b) Option to Extend the Contract
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 
2 additional 1 year period(s) under the same conditions. The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set 
out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least 
10 calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment.

7.5 Authorities

(a) Contracting Authority
The Contracting Authority for the Contract is:

 

Name: Shannon Brewster
Title: Supply Specialist
Organization: Public Works and Government Services Canada

Acquisitions Branch
Ontario Region

Address: 33 City Centre Drive, Suite 480C Mississauga ON L5B 2N5
Telephone: 905-615-2028
Facsimile: 905-615-2060
E-mail address: shannon.brewster@pwgsc.gc.ca

 

The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not
perform work in excess of or outside the scope of the Contract based on verbal or written requests 
or instructions from anybody other than the Contracting Authority.

(b) CBSA Procurement Authority (to be provided at Contract Award)
The CBSA Procurement Authority for the Contract is:
Name: ____________________________
Title: ____________________________
Organization:      ____________________________    
Address:                  ____________________________                                                     
Telephone:      ____________________________                                                     
Facsimile                 ____________________________                                                    
E-mail address:        ____________________________      
                                              
The CBSA Procurement Authority is the representative of the department or agency for whom the 
Work is being carried out under the Contract. The CBSA Procurement Authority is responsible for the 
implementation of tools and processes required for the administration of the Contract. The Contractor 
may discuss administrative matters identified in the Contract with the CBSA Procurement Authority 
however the CBSA Procurement Authority has no authority to authorize changes to the scope of the 
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Work. Changes to the scope of Work can only be made through a contract amendment issued by the 
Contracting Authority.

(c) CBSA Project Authority (to be provided at Contract Award)
The Project Authority for the Contract is:
Name: ____________________________
Title: ____________________________
Organization:      ____________________________    
Address:                                                                    
Telephone:                                                        
Facsimile                                                                  
E-mail address:                                                          

 
The CBSA Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the CBSA Project 
Authority; however, the CBSA Project Authority has no authority to authorize changes to the scope 
of the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority.

(d) Contractor's Representative (to be provided at Contract Award)
Name: ___________________________
Title: ___________________________
Organization:                                                              
PBN: _________________________________
Address:                                                                
Telephone:                                                                 
Facsimile:                                                                  
E-mail address:                                                        

7.6 Proactive Disclosure of Contract with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Payment

(a) Basis of Payment – Firm Hourly Rates 
The Contractor will be paid firm hourly rates as specified in Annex B, for work performed in 
accordance with the Contract. Customs duties are excluded and Applicable Taxes are extra.

(b) Limitation of Expenditure 
(i) Canada's total liability to the Contractor under the Contract must not exceed $ _________. 

Customs duties are excluded and Applicable Taxes are extra. 

(ii) No increase in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor 
must notify the Contracting Authority in writing as to the adequacy of this sum: 

a. when it is 75 percent committed, or 
b. four (4) months before the contract expiry date, or 
c. as soon as the Contractor considers that the sum is inadequate for the completion of the 
Work; 
whichever comes first.
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(iv) If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority, a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's liability.

(c) Monthly Payment
Canada will pay the Contractor on a monthly basis for work performed during the month covered by 
the invoice in accordance with the payment provisions of the Contract if:

(i) an accurate and complete invoice and any other documents required by the Contract have 
been submitted in accordance with the invoicing instructions provided in the Contract;

(ii) all such documents have been verified by Canada;
(iii) the Work performed has been accepted by Canada.

(d) Electronic Payment of Invoices – Contract
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): (will 
be confirmed at contract award)
(i) Visa Acquisition Card;
(ii) MasterCard Acquisition Card; 
(iii) Direct Deposit (Domestic and International);
(iv) Electronic Data Interchange (EDI); 
(v) Wire Transfer (International Only);
(vi) Large Value Transfer System (LVTS) (Over $25M)

(e) Time Verification
Time charged and the accuracy of the Contractor’s time recording system are subject to 
verification by Canada, before or after payment is made to the Contractor. If verification is done 
after payment, the Contract must repay any overpayment, at Canada’s request.

7.8 Invoicing Instructions

(a) The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of 
the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. 

(b) Each invoice must be supported by:
(i) a copy of time sheets for each Contractor personnel assigned to the contract, or a combination 

of summary time sheets that articulate the name and hours worked of each Contractor 
personnel, to support the time claimed;

(ii) a copy of the release document and any other documents as specified in the Contract;
(iii) a copy of the invoices, receipts, vouchers for all direct expenses, and all travel and living 

expenses;
IMPORTANT NOTE: If a supplier omits any required information, as identified above, 
pertaining to payment processing from the invoice, the invoice will be returned at the 
discretion of the CBSA and will not be paid until valid payment referencing is provided.

(c) Invoices must be distributed as follows: 
(i) One (1) copy must be forwarded to the following email address for certification and payment.

This email address is to be used for submitting invoices and for payment status inquiries. Only 
legible electronic (PDF, Word, Excel) files will be accepted; all others will be returned.               

National Invoice Reception Unit (NIRU)
By email: vendors-fournisseurs@cbsa-asfc.gc.ca

(ii) One (1) electronic copy must be forwarded to the Contracting Authority identified under the 
section entitled "Authorities" of the Contract.
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7.9 Certifications and Additional Information

(a) Compliance
Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire period of 
the Contract.

(b) Federal Contractors Program for Employment Equity - Default by Contractor
The Contractor understands and agrees that, when an Agreement to Implement Employment Equity 
(AIEE) exists between the Contractor and HRSDC-Labour, the AIEE must remain valid during the 
entire period of the Contract.  If the AIEE becomes invalid, the name of the Contractor will be added 
to the "FCP Limited Eligibility to Bid" list.  The imposition of such a sanction by HRSDC will constitute 
the Contractor in default as per the terms of the Contract.

(c) SACC Manual Clauses
A3060C (2008-05-12), Canadian Content Certification

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in the province __________. (insert the name of the province or territory as specified by the 
Bidder in its bid, if applicable).

7.11 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the following list, the 
wording of the document that first appears on the list has priority over the wording of any document that 
appears later on the list:
 

(a) the Articles of Agreement, including any individual SACC clauses incorporated by reference in 
these Articles of Agreement;

(b) Supplemental general conditions:
4008 (2008-12-12), Personal Information;

(c) General Conditions 2035 (2018-05-21); General Conditions – Higher Complexity – Services;

(d) Annex A, Statement of Work;
(i) Appendix 1 to Annex A - CBSA Forms Applicable to Contracted Medical Services Personnel 
(ii) Appendix 2 to Annex A - Non-Disclosure Agreement
(iii) Appendix 3 to Annex A - Replacement and Additional Resource Assessment Criteria 
(iv) Appendix 4 to Annex A - Certifications at Replacement and Additional Resource Stage 

(e) Annex B, Basis of Payment;
(f) Annex C, Security Requirements Check List;

(g) Annex D, Insurance Requirements;

(h) Annex E, Cost Recovery – Surcharges; and

(i) the Contractor’s bid dated [ ] (insert at contract award).

7.12 Foreign Nationals (Canadian Contractor)

The Contractor must comply with Canadian immigration requirements applicable to foreign nationals 
entering Canada to work temporarily in fulfillment of the Contract. If the Contractor wishes to hire a foreign 
national to work in Canada to fulfill the Contract, the Contractor should immediately contact the nearest 
Service Canada regional office to enquire about Citizenship and Immigration Canada's requirements to 
issue a temporary work permit to a foreign national. The Contractor is responsible for all costs incurred as a 
result of non-compliance with immigration requirements.
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7.13 Insurance - Specific Requirements

(a) The Contractor must comply with the insurance requirements specified in Annex D. The Contractor 
must maintain the required insurance coverage for the duration of the Contract. Compliance with the 
insurance requirements does not release the Contractor from or reduce its liability under the 
Contract.

(b) The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

(c) The Contractor must forward to the Contracting Authority within ten (10) days after the date of 
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming 
that the insurance policy complying with the requirements is in force. For Canadian-based 
Contractors, coverage must be placed with an Insurer licensed to carry out business in Canada, 
however, for Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. 
Best Rating no less than “A-”. The Contractor must, if requested by the Contracting Authority, 
forward to Canada a certified true copy of all applicable insurance policies.

7.14 Cost Recovery - Surcharges

(a) Annex E - Cost Recovery – Surcharges will apply.
(i) Canada and the Contractor agree that the amount stated in Annex E is their best pre-estimate of

the loss to Canada in the event of such a failure, and that it is not intended to be, nor is it to be
interpreted as, a penalty.

(ii) Canada will have the right to hold back, drawback, deduct or set off from and against the 
amounts of any monies owing at any time by Canada to the Contractor, any surcharges owing 
and unpaid under Annex E.

(iii) Nothing in Annex E must be interpreted as limiting the rights and remedies which Canada may
otherwise have under the Contract.

7.15 SACC Manual Clauses

(a) A9068C (2010-01-11), Government Site Regulations

7.16 Non-Disclosure Agreement

(a) The Contractor must obtain from its employee(s) or subcontractor(s) the completed and signed non-
disclosure agreement, attached at Appendix 2 to Annex A and provide it to the CBSA Project 
Authority before they are given access to information by or on behalf of Canada in connection with 
the Work.   

7.17 Transition Services at end of Contract Period

The Contractor agrees that, in the period leading up to the end of the Contract Period and for up to 3
months afterwards, it will make all reasonable efforts to assist Canada in the transition from the Contract to 
a new contract with another supplier. The Contractor agrees that there will be no charge for these services.
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ANNEX A

STATEMENT OF WORK

1. REQUIREMENT

The Canada Border Services Agency (CBSA) requires the provision of professional medical services 
for persons detained in the British Columbia Immigration Holding Centre (BCIHC) located in Surrey, 
British Columbia.

2. BACKGROUND

(a) The CBSA is responsible for immigration detention under the Immigration and Refugee Protection Act 
(IRPA), which includes the care and control of individuals detained for immigration purposes as well 
as the provision and delivery of medical services through independent service providers. The CBSA 
fulfills its responsibility for detentions to the highest possible standards with regard to physical, mental 
health and overall well-being of detainees as well as the safety and security of Canadians as the 
primary consideration.

(b) The CBSA is responsible for providing detainees with ordinary and reasonable care for the 
preservation of life and health. To this end, the CBSA and Immigration, Refugees and Citizenship 
Canada (IRCC) collaborate to meet the objectives of the Interim Federal Health Program (IFHP), 
which provides limited, temporary coverage of healthcare benefits to eligible beneficiaries, including 
persons detained in an IHC. IRCC is responsible for the administration of the IFHP, including 
payment of certain costs incurred under CBSA contracts for medical service within IHCs. The CBSA 
currently operates three IHCs located in the Pacific (Surrey), Greater Toronto Area (Toronto) and 
Quebec (Laval) regions. The Contractor will only be responsible for the provision of medical services 
for persons detained and housed at the BCIHC.

2.1 Overview of Population Groups at the BCIHC
(a) The detention of persons for immigration purposes is a discretionary authority exercised by the CBSA 

to maintain the integrity of Canada’s immigration system and is used only when alternatives to 
detention are not available or appropriate. The CBSA performs a comprehensive risk assessment of 
each person subject to detention in order to determine the placement of each detainee in an IHC or a 
provincial correctional facility. Persons housed or detained in the BCIHC may pose some risk to 
themselves, other detainees, or personnel but can be safely and effectively managed in an IHC by 
the use of standard physical and procedural security control. Although IHC detainees may have a 
history of criminality, to remain in the BCIHC, they must continue to demonstrate compliance with 
detention facility rules and interact effectively and peacefully with other detainees and personnel.

(b) Individuals may enter to the facility with a wide range of medical and/or mental health conditions 
requiring immediate or ongoing care. All medical conditions must be identified and treated as soon as 
possible, both for the well-being of the individual and to protect the health of all other persons at the 
BCIHC.

(c) The BCIHC accommodates and admits detainees 24 hours per day, 7 days per week. This includes 
arrests made inland throughout the Pacific region (BC and Yukon), as well as any persons arrested 
and/or detained at any Port of Entry (POE).

(d) Several distinct population groups that are housed and detained at the BCIHC may require medical 
services provided by the Contractor:

(i) Male adults.
(ii) Female adults.
(iii) Families - A family is defined as one (1) female adult or one (1) male adult with dependent 

minor-aged children. These dependent minors may be either male or female, and are 
accompanying their parent(s) or a guardian residing at the BCIHC. The accompanied minor(s) 
may or may not have been referred for detention themselves.

(iv) Unaccompanied minors – An unaccompanied minor is defined as a male or female dependent 
minor-aged child not accompanied by either a parent or guardian.

(v) Other – In some instances an individual may be classified as a vulnerable population (example: 
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pregnant, elderly, mental health concern) or may not be gender or sexually conforming 
(example: transgendered, transsexual, intersex, two-spirit). Special considerations for placement 
of these clients in CBSA facilities will be made on a case-by-case basis.

3. SCOPE

(a) The Contractor will be responsible for providing, but not limited to, the following goods and services:

(i) On-site medical services at the BCIHC to persons that have been detained for immigration 
purposes by the CBSA or housed at the BCIHC. Where facilities exist and are available at the 
BCIHC, the use of telecommunications technology may be used to provide some medical 
services remotely from the BCIHC to detainees located in other locations such as provincial 
correctional facilities.

(ii) Medical office supplies and medical equipment necessary to provide medical services in the 
BCIHC.

(iii) Management oversight for all on-site medical services personnel to ensure the completion of all 
tasks in accordance with this contract and to ensure that all medical services personnel obtain 
and keep current all accreditations, registrations and certifications required by their profession 
and the terms of this contract, as well as appropriate professional liability insurance consistent 
with the type of services provided.

(iv) Modification of the number of security cleared, professionally certified/accredited medical 
services personnel at the BCIHC to account for changes in the detainee population, operational 
requirements, and to provide the medical services despite illness, leave or other absences of 
medical services personnel. The Contractor must accept that emergencies, unforeseen 
situations or special projects may require additional medical services personnel beyond the 
minimum level identified in this Statement of Work (SoW). The Contractor must be prepared at 
all times to provide additional medical services personnel to cover any of these contingencies 
and notify the CBSA as soon as possible of any possible failure to do so, to allow the CBSA to 
make operational changes as required.

(v) Maintenance of professional agreements with local medical service providers to allow for off-site 
referrals in the event that adequate medical services cannot be provided within the BCIHC and 
where a detainee does not require urgent care in a hospital.

(vi) Transportation and disposal of biomedical and bio-hazardous material, such as blood, bodily 
fluids and human cell tissue, as well as used medical equipment such as sharps and used 
syringes.

(vii) Provision and use of an electronic database to manage the personal health information of 
persons assessed and treated within the BCIHC, including patient records, health assessment 
results, treatment plans, medications and referrals. This database must be capable of securely 
transferring personal health information to and from other contracted personnel or authorised 
institutions (e.g. hospitals, provincial correctional facilities).

4. PERSONNEL REQUIREMENT

(a) The Contractor must ensure that the medical services personnel include a minimum of:
(i) One (1) Account Manager;
(ii) Two (2) Physicians;
(iii) One (1) Psychologist;
(iv) One (1) Psychiatrist; and,
(v) Six (6) Nurses.

(b) The Contractor must also designate one management representative (e.g. the Account Manager) and 
one alternate who are authorized to act for the Contractor in every detail at all times. These persons 
must be made available, at no extra cost to the CBSA, for impromptu meetings at the CBSA’s office 
or by telephone within one (1) business day and must also be available for regularly scheduled 
meetings if requested by the CBSA. These persons may be, but are not required to be, one of the 
medical services personnel or the Account Manager proposed under this contract.
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4.1 Code of Conduct

(a) The Contractor and the medical services personnel must conduct themselves at all times in 
accordance with the standards of practice and professional codes of conduct and ethics of their 
professions.

(b) The Contractor and the medical services personnel must conduct themselves at all times in 
accordance with the spirit of the Treasury Board of Canada Secretariat (TBS) Values and Ethics 
Code for the Public Sector and the CBSA Code of Conduct.

(c) The Contractor must ensure that all medical services personnel disclose potential conflicts of interest, 
such as having private interests that could improperly influence the performance of his or her 
services, or which the individual uses for his or her personal gain. Some examples of such a conflict 
of interest include an individual working at the BCIHC who has family, relatives, friends or associates 
who have an application related to immigration status under the IRPA such as a sponsorship or 
appeal to the Immigration and Refugee Board of Canada (IRB), or an application at the CBSA or 
IRCC office outside Canada, or any other situation where a real or perceived conflict may arise. The 
Contractor must advise the CBSA of the system of oversight in use and advise the CBSA of any 
disclosures so made to the Contractor.

(d) The Contractor must inform the CBSA when medical services personnel are being investigated by 
any provincial governing body, or are being investigated by the police, charged or is/has been 
detained.

4.2 Personnel Acceptability by the CBSA

(a) The Contractor must immediately remove and replace medical services personnel who are not 
meeting the requirements of the contract. The replacements must be acceptable to the CBSA.

(b) The CBSA reserves the right to determine the suitability for reassignment of any medical services 
personnel removed from a post.

(c) Refer to section “Rejection, Removal and Replacement of Personnel” at Article 4.3.2 for additional 
information related to the rejection or removal of medical services personnel for non-compliance.

4.3 Personnel Performance Standards

4.3.1 Performance Evaluation

(a) The performance of the Contractor and medical services personnel will be monitored by the CBSA by 
evaluating, for example:

(i) After hours response time (e.g. log sheet documenting after hour calls indicating response time);
(ii) Attendance (log sheet to ensure time stamps or arrival and departure of medical services 

personnel);
(iii) Complaints (including those from detainees) documented by the CBSA;
(iv) Site inspection reports to ensure that the Detention Standards, Operational Procedures and 

Standing Orders are adhered to;
(v) Other inspections for irregularities in operational management, as required.

(b) The CBSA will immediately alert the Contractor in writing of any critical deficiencies found by the 
CBSA. The Contractor must take immediate remedial action to correct these deficiencies to the 
CBSA’s satisfaction and notify the CBSA BCIHC Supervisor/Manager in writing within 48 hours of 
actions taken to remedy issues.

4.3.2 Rejection, Removal and Replacement of Personnel

(a) The following behaviours may be cause for an immediate request by the CBSA for the removal or 
replacement of medical services personnel from work assignments on CBSA's premises:

(i) Breach of trust;
(ii) Conflict of interest;
(iii) Chronic absenteeism or lateness;
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(iv) Serious incompetence;
(v) Infractions of a serious nature that would be governed by an expected Code of Conduct or 

violate CBSA Detention Standards, Operational Procedures and Standing Orders. (e.g. 
engaging in inappropriate relationships, including intimate relationships with detainees or 
personnel working at the BCIHC, sleeping on the job, repeated failure to follow required 
procedures of the BCIHC, etc.);

(vi) Fraudulent misrepresentation as to qualifications/credentials;
(vii) Inadequate professional training or experience; and,
(viii) Failure to maintain required certifications or licensing.

(b) If it is determined that medical services personnel will be replaced, the Contractor must send to the 
Contracting Authority a copy of the proposed replacement medical services personnel’s resume with 
confirmation that they meet the mandatory technical evaluation criteria of the contract. The CBSA 
security clearance process will then be initiated by the Contracting Authority if the resource is 
deemed by the CBSA to have met the requirements of the contract.

(c) No replacement medical services personnel are to begin work under this contract until the above 
process is completed and the required security clearance has been granted by the Contracting 
Authority.

5. SERVICES REQUIREMENT

5.1 BCIHC Orientation and CBSA Operational Material Training

(a) At no additional cost to the CBSA, the Contractor must ensure that all medical services personnel are 
available at the BCIHC within two (2) weeks of beginning work, between the hours of 08:00 and 
17:00, for a maximum of two (2) days (approximately 7.5 hours per day). This training will be given by 
the CBSA.

(b) Training topics may include, but are not be limited to:
(i) An overview of the layout and non-restricted facilities available to medical services personnel 

working at the BCIHC;
(ii) A walkthrough of the BCIHC medical office;
(iii) An explanation of procedures to access the facility;
(iv) Procedures related to shift scheduling, designed breaks, and the completion of timesheets;
(v) Communication protocols and applicable contact information (e.g. contact details for medical 

services personnel, emergency services, external service providers);
(vi) Procedures to ensure that all medical services personnel understand confidentiality 

requirements and are aware of best practices to maintain client confidentiality and privacy.
(vii) Emergency protocols, including fire, power outages, disruptive/violent detainees, and emergency 

evacuation procedures at the BCIHC;

(viii) Diversity, harassment and cultural sensitivity issues;

(ix) Mental health and suicide prevention; and,
(x) Information related to National Detention Standards and Standing Orders.

(c) At no additional cost to the CBSA, the Contractor must ensure that all medical services personnel are 
available for other training as required by the CBSA, up to a maximum of one (1) day (7.5 hours) per 
employee, per year.

5.2 Medical Care for Detainees

(a) The Contractor must provide the following services, in accordance with the requirements of the IFHP, 
to persons detained in the BCIHC:

(i) Ensure that every detainee receives an initial medical and mental health assessment by the 
physician and/or registered nurse as soon as possible, and within 24 hours of being admitted to 
the BCIHC. Detainees referred by the physician for mental health treatment shall receive a 
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comprehensive evaluation by the licensed psychologist and/or psychiatrist as soon as possible, 
but no later than 48 hours after the referral. Where required, the detainee may be referred to an 
outside local medical clinic to provide required health care services not available within the 
BCIHC. On occasion, emergency referrals may be required to be sent within 24 hours of 
admittance to the BCIHC at the request of the CBSA.

(ii) Ensure that detainees are reassessed by a physician every 24 hours when medical services 
personnel recommend isolation for medical reasons, to determine the need for continued 
isolation and to advise the CBSA.

(iii) Ensure continuity of medical care in the event of a change in a detainee’s detention location or 
status. In accordance with CBSA National Detention Standards, the detainee’s medical needs 
must be taken into account prior to any transfer of the detainee to another facility (e.g. all 
relevant medical records and an appropriate supply of any required medication be made 
available to accompany the detainee, as per the CBSA National Detention Standards).

(iv) Provide a copy of the detainee’s medical records upon request from the detainee or their 
designated representative.

(v) Share a copy of the detainee’s medical records to and from other medical services personnel or 
authorised institutions (e.g. hospitals, provincial correctional facilities) in accordance with all 
applicable privacy legislation.

(vi) Maintain a network of qualified local health care professionals that are responsive to detainee 
population needs (e.g. have experience with psychological trauma, depression, self-injurious 
behaviour), so that detainees can be sent for specialized care or medical needs that are not 
urgent and cannot be performed at the BCIHC (e.g. dentists, optometrists). The local health care 
professionals should be prepared to provide health services to persons who may be restrained 
(e.g. handcuffed). These health care providers should also be registered as IFHP service 
providers.

(vii) Intervene appropriately when confidentiality and or privacy has been breached.

5.3 Account Manager Services

The Account Manager must:

(a) Be the primary contact for the CBSA. The Account Manager must also be the primary or secondary 
management representative authorized to act for the Contractor in every detail at all times. This 
responsibility may involve meetings at the CBSA’s office or by telephone within one (1) business 
day’s notice and may also be required for scheduled meetings as required by the CBSA.

(b) Provide account management and financial support services to the CBSA Project Authority and 
Contracting Authority on an as needed basis.  All costs associated with the Account Manager will be 
incurred by the Contractor.

5.4 Physician(s) Services

The Physician(s) must:
(a) Provide medical services at the BCIHC for a minimum of twelve (12) hours over a seven (7) 

consecutive day period*. A gap of no more than two (2) days of service is acceptable.

(b) Ensure that the hours of work are consecutive and provided between 08:00 and 22:00, or as required 
to meet operational needs or alternate shift schedules negotiated and approved by the CBSA Project 
Authority.

(c) The CBSA will not provide compensation for the time a physician is available "on call", but will provide 
compensation for services rendered, on site or remotely.

(d) Be available to provide in-person services over and above the required base minimum of twelve (12) 
hours per week as articulated above, possibly for urgent unscheduled visits at the BCIHC, at the 
request of the CBSA Project Authority. The provision of an unscheduled visit will represent a 
minimum payment for two (2) hours of work.

* For the purposes of this requirement, a seven (7) consecutive day period begins each Monday and ends 
the following Sunday, regardless of whether the period carries over between two (2) separate months.
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5.5 Nurse(s) Services

The Nurse(s) must:
(a) Provide medical services at the BCIHC twenty-four (24) hours per day, seven (7) days a week. At 

least one (1) nurse must be on-site at all times, though more than one (1) may be necessary 
according to operational requirements. Hours of work and shift schedules will be managed by the 
Contractor and will be subject to change as determined by the CBSA Project Authority in consultation 
with the Contractor.

(b) Possess a valid Advanced Cardiovascular Life Support (ACLS) certification.

5.6 Psychologist(s) Services

The Psychologist(s) must:
(a) Provide psychological services, including psychological evaluations and assessments, at the BCIHC 

four (4) hours over a seven (7) consecutive day period*. Hours of work must be provided between 
08:00 and 22:00 and do not need to be consecutive.

(b) Be available for urgent unscheduled visits to the BCIHC, at the request of the CBSA Project 
Authority, outside the regular hours scheduled per week. The provision of an unscheduled visit will 
represent a minimum payment for two (2) hours of work.

* For the purposes of this requirement, a seven (7) consecutive day period begins each Monday and ends 
the following Sunday, regardless of whether the period carries over between two (2) separate months.

5.7 Psychiatrist(s) Services

The Psychiatrist(s) must:
(a) Provide psychiatric services at the BCIHC on an as requested basis up to a maximum of fifty-two (52) 

hours per year.

5.8 Provisions for Additional Coverage and Excess Hours

(a) At the request of the CBSA, the Contractor must adjust coverage to meet the daily and routine 
fluctuation in the detainee population at the BCIHC and be willing to adapt to other CBSA operational 
changes and/or requirements of the CBSA.

(b) The Contractor must obtain CBSA approval in advance for hours worked in excess of the prescribed 
weekly hours of medical services personnel.

5.9 Medical Supplies and Equipment

(a) The Contractor is responsible for all costs associated with providing medical equipment, supplies and 
services for the operation of the medical office at the BCIHC, including providing a secured computer 
and the necessary computer software to securely maintain and protect detainee medical records.

(a) The Contractor must provide the required medical equipment and supplies, on-site within the BCIHC, 
for example:

(i) Gloves, bandages, medical tubing, tongue depressors, disposal containers for hazardous 
medical waste, needle deposit box, syringes, alcohol swabs, cups for dispensing medications, 
blood pressure monitors, refrigerators (e.g. for medication and blood), thermometers, 
stethoscopes, pulse oximeter, glucometers, wheelchairs, crutches, eye charts, compression 
nebulizers, ophthalmoscope, sterilization equipment, defibrillators, weight scales, portable vital 
sign monitors and integrated diagnostic equipment.

(ii) Patient examination table and physician’s examination stool.

6. TASKS

6.1 Medical Assistance for Detainees
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The Contractor must ensure that medical services personnel working in the BCIHC respond immediately 
when calls for medical assistance are issued by the CBSA or other contracted security personnel, except in 
circumstances where doing so could result in serious harm or jeopardize the well-being of another detainee 
(e.g. detainees already in the process of receiving medical treatment, concurrent medical emergencies). In 
these circumstances, medical services personnel are to respond to the call for medical assistance as soon 
as possible.

6.2 Account Manager

The Account Manager must undertake tasks which include, but are not limited to:
(i) Responding to any inquiries from the CBSA Project Authority or Contracting Authority regarding 

the services rendered under this contract.

(ii) Communicating and/or meeting with the CBSA Project Authority and Contracting Authority as 
required to ensure that detainee requests and/or complaints are dealt with in a timely manner, to 
discuss operational issues, identify gaps, and review processes at the BCIHC to ensure proper 
and consistent contract management as well as ensure operational effectiveness in the daily 
management of the BCIHC. All meetings will be held at the BCIHC and will not be more than half 
a day. The CBSA may request the presence of medical services personnel at these meetings.

(iii) Keeping the CBSA apprised of all medical incidents that occur at the BCIHC on an ongoing 
basis, including issues pertaining to public health (e.g. infectious disease control and 
prevention).

(iv) Ensuring that all services meet the requirements of this contract by providing quality assurance 
and oversight for all services provided under this contract, identifying problems, providing 
explanations and recommending corrective actions.

(v) Participating in quality improvement activities such as performance indicator development, 
monitoring and reporting.

(vi) Supervising all medical services personnel and, in consultation with the CBSA Project Authority, 
resolving contractual issues (e.g. shift scheduling, operational coordination, security and training 
requirements).

(vii) Intervening appropriately when confidentiality and or privacy has been breached.

(viii) Ensuring that all timesheets and invoices submitted to the CBSA Project Authority or Contracting 
Authority are accurate and completed in accordance with the requirements of this contract.

(ix) Verifying supplier invoices for services rendered outside the BCIHC (e.g. medical tests not 
available at the IHC), correcting any discrepancies and returning these invoices to the CBSA for 
processing.

6.3 Physician(s)

The Physician(s) must undertake tasks which include, but are not limited to:
(i) Ensuring that all detainees receive an initial medical and mental health screening in accordance 

with the CBSA’s National Detention Standards and the BCIHC’s Standing Orders within 48 hours 
of their arrival at the BCIHC, or as required by the CBSA.

(ii) Working collaboratively with all other members of the medical services personnel and the CBSA, 
and coordinating the care of detainees with local health providers outside of the BCIHC.

(iii) Keeping the CBSA apprised of all medical issues that occur at the BCIHC on an ongoing basis, 
including issues pertaining to public health-related matters (e.g. infectious disease control and 
prevention).

(iv) Managing bio-hazardous waste and decontaminating or sanitizing medical equipment in 
accordance with federal, provincial, and local regulations.

(v) Providing medical care for detainees at the BCIHC’s medical office, remotely, or in other areas of 
the BCIHC, in accordance with the guidelines, procedures and eligible benefits for the IFHP.
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(vi) Ensuring that medical care provided by the medical services personnel is of high quality, 
effective, timely, complete and cost effective.

(vii) Adhering to all legislation, regulations, policies and procedures to protect confidential medical 
information.

(viii) Providing general medical advice and guidance to the CBSA in relation to detainee healthcare 
topics, as requested by the CBSA.

(ix) Providing specific medical advice and guidance concerning actions to be taken by the CBSA 
working at the BCIHC (e.g. preparing a detainee to be sent to a hospital).

(x) Informing the CBSA verbally or in writing immediately when it is believed that a detainee 
represents a danger to himself/herself, other detainees, CBSA personnel or contracted security 
personnel (e.g. suicidal tendencies, contagious disease, aggressive behaviour).

(xi) Referring detainees to an appropriate off-site medical centre, arranging for specialised medical 
professionals to attend and treat detainees at the BCIHC or arranging for an off-site 
appointment, in consultation with the CBSA. The physician must document, at minimum, the
date, name of the detainee, universal client identifier (UCI), reason for the referral to another 
physician, and the institution/professional to which the detainee was referred.

(xii) Collecting or arranging for the collection of blood samples or other bodily fluids. The physician(s) 
will coordinate with other members of the medical services team to make necessary 
arrangements for specimens to be transported to an IFHP-approved facility.

(xiii) Coordinating and conducting medical examinations for refugee claimants detained more than 30 
calendar days, following the guidelines and instructions from IRCC. This involves arranging for 
an IRCC Designated Medical Practitioner (DMPs) to visit the BCIHC and/or applying to IRCC for 
a dispensation prior to the examination, to perform the exam as a non-DMP. While the 
examination itself would be billed within the monthly approved rate under the contract, outside 
suppliers of related tests (lab fees, x-rays, etc.) would follow normal IFHP invoicing practices.

(xiv) Using information and communications technology (e.g. telemedicine) to facilitate healthcare 
provision to detainees within and outside the BCIHC medical office.

6.4 Nurse(s)

The nurse(s) must undertake tasks which include, but are not limited to:
(i) Ensuring that all detainees receive an initial medical and mental health screening in accordance 

with CBSA’s National Detention Standards as well as the BCIHC’s Standing Orders within 48 
hours of their arrival at the BCIHC, or as required by the CBSA.

(ii) Receiving, assessing, and treating detainees in the BCIHC’s medical office, remotely or in other 
areas of the IHC, when medical attention is requested by the detainee and/or CBSA or 
contracted security personnel.

(iii) Keeping the CBSA apprised of all medical issues that occur at the BCIHC on an ongoing basis, 
including about issues pertaining to public health-related matters (e.g. infectious disease control 
and prevention).

(iv) Working collaboratively with all other members of the medical services team and the CBSA, and 
coordinating the care of detainees with local health providers outside of the BCIHC.

(v) Purchasing, preparing, documenting and administering prescription and over-the-counter 
medications. If this function is to be delegated, clear instructions on frequency, time of day, route 
etc. is required, along with the pre-measured dosage.

(vi) Assisting the CBSA and other medical services personnel when a detainee is referred to off-site 
medical service providers (e.g. prepare the necessary paperwork).

(vii) Assessing temperature, pulse, respiration and blood pressure in accordance with medical 
standards for detainees subject to medical isolation or who have medical conditions that require 
ongoing monitoring.
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(viii) Collecting blood samples or fluids from detainees and arranging for transportation to an IFHP-
approved facility for testing.

(ix) Administering intravenous therapy.

(x) Providing care for persons requiring primarily supervision and assistance with some daily living 
activities (e.g. 30 to 90 minutes per day of therapeutic and personal care or supervision).

(xi) Informing the CBSA and/or physician verbally and in writing as soon as possible in instances 
where it is believed that a detainee may be a danger to himself/herself, other detainees, the 
CBSA or contracted security personnel (e.g. suicidal tendencies, contagious disease, aggressive 
behaviour).

(xii) Maintaining patient records and progress notes for each detainee who receives medical care in 
accordance with the standards of the profession in British Columbia.

(xiii) Adhering to all legislation, regulations, policies and procedures to protect confidential medical 
information.

(xiv) Managing bio-hazardous waste and decontaminating or sanitizing medical equipment in 
accordance with federal, provincial and local regulations.

(xv) Using an electronic control, tracking and monitoring system to record all over the counter and 
prescription medications and medical supplies available and dispensed.

(xvi) Ordering supplies, materials, equipment and medications.

(xvii) Maintaining a record of referrals made to off-site medical services providers. This record must 
include the date, detainee name, universal client identifier (UCI), reason for referral and any 
action taken.

(xviii) Using information and communications technology (e.g. telemedicine) to facilitate healthcare 
provision to detainees within and outside of the BCIHC medical office.

6.5 Psychologist(s)

The Psychologist(s) must undertake tasks which include, but are not limited to:
(i) Providing and documenting psychological assessments/evaluations for detainees who require 

mental health services, sometimes urgently.

(ii) Diagnosing and treating mental illness, emotional disorders, and behavioral problems.

(iii) Providing advice and guidance to the medical services personnel or CBSA with respect to any 
special accommodations required to address specific mental health issues.

(iv) Providing CBSA and contracted security personnel with advice and support to assist in the 
identification of detainee mental health issues. This may include advice about managing difficult 
situations and providing general information about mental health conditions that may assist  to 
identify detainees that would benefit from care.

(v) Providing treatment to help individuals control and change their behaviour and thinking patterns 
and to treat and manage addictions, stress, anger etc., and working with the CBSA and other 
relevant service providers to facilitate release of detainees to Alternatives to Detention (ATD) 
programming.

(vi) Providing referrals and making arrangements for detainees to receive off-site mental health care 
if required.

(vii) Providing advice to the CBSA on the most effective programs, services and policies to achieve 
the best possible mental health care for detainees.

(viii) Working collaboratively with all other members of the medical services personnel, for example 
by providing advice and professional instructions to other medical services personnel.

(ix) Adhering to all legislation, regulations, policies and procedures to protect confidential medical 
information.
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(x) Maintaining an electronic referral log, which includes at minimum, the date, name of the 
detainee, unique client identifier (UCI), reason for the referral to another physician, and the
institution/professional to which the detainee was referred.

(xi) Using information and communications technology (e.g. telemedicine) to facilitate healthcare 
provision to detainees within and outside of the BCIHC medical office.

6.6 Psychiatrist(s)

The Psychiatrist(s) must undertake tasks which include, but are not limited to:
(i) Providing and documenting psychological assessments/evaluations for detainees who require 

mental health services, sometimes urgently.

(ii) Diagnosing and treating mental illness, emotional disorders and behavioral problems.

(iii) Using a variety of treatments, including prescribing medications and/or employing 
psychotherapies to help individuals control and change their behaviour, manage addictions, 
stress, anger etc., and working with the CBSA and other relevant service providers to facilitate 
release of detainees to Alternatives to Detention (ATD) programming.

(iv) Keeping the CBSA apprised of all medical issues that occur at the BCIHC on an ongoing basis, 
including about issues pertaining to public health (e.g. infectious disease control and prevention).

(v) Providing advice and guidance to the medical services personnel or the CBSA about any special 
accommodations required to address specific mental health issues.

(vi) Providing the CBSA and contracted security personnel with advice and support to assist in the 
identification of detainee mental health issues. This may include advice about managing difficult 
situations and providing general information about mental health conditions that may assist to 
identify detainees that would benefit from care.

(vii) Providing advice to the CBSA on the most effective programs, services and policies to achieve 
the best possible mental health care for detainees.

(viii) Providing referrals and making arrangements for detainees to receive off-site mental health care, 
if required.

(ix) Working collaboratively with all other members of the medical services personnel, for example 
by providing advice and professional instructions to other medical services personnel.

(x) Adhering to all legislation, regulations, policies and procedures to protect confidential medical 
information.

(xi) Maintaining an electronic referral log, which includes at minimum, the date, name of the 
detainee, unique client identifier (UCI), reason for the referral to another physician, and the 
institution/professional to which the detainee was referred.

(xii) Managing bio-hazardous waste and decontaminating or sanitizing medical equipment in 
accordance with federal, provincial and local regulations.

(xiii) Using information and communications technology (e.g. telemedicine) to facilitate healthcare 
provision to detainees within and outside of the BCIHC medical office.

6.7 Pharmaceutical Management Tasks

6.7.1 Stocking and Maintaining Stock

(a) The Contractor must purchase, store and control over-the-counter (OTC) and prescription 
medications. It is the Contractor’s responsibility to ensure that sufficient supplies are available on-site 
and to stock medications according to the needs of the BCIHC population.

(b) The following list of OTC medications is provided as a guide to the Contractor, but is not meant to be 
a full representation of what should be kept on hand at the BC IHC.  These medications can be 
generic brand as appropriate:
(i) Anti-inflammatory medication - ibuprofen;

(ii) Pain and fever medication - acetaminophen;
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(iii) Antiemetic medication;

(iv) Antihistamine medication – oral and cream;

(v) Antacid;

(vi) Hydrocortisone cream;

(vii) Antibiotic cream and ointment;

(viii) Laxatives;

(ix) Anti-diarrheal medication;

(x) Anti-fungal medication; and,

(xi) Muscle aches and pain cream.

In addition to the above, the Contractor must provide any OTC medications as required or deemed 
necessary by the Contractor and the CBSA.  The cost for all medications listed above, required or 
deemed necessary, must be incurred by the Contractor.

(c) The Contractor must stock, maintain and control supplies that should be kept within a portable 
emergency kit.  It is the Contractor’s responsibility to ensure an ongoing quantity of necessary 
suppliers are available and determine what is appropriate to have on hand within the BC IHC: 
(i) ASA chewable (80mg);

(ii) Activated charcoal (50mg);

(iii) Dextrose 50% prefilled syringes;

(iv) Diazepam 5mg/ml amp;

(v) Dimenhydrinate 50mg/ml amp;

(vi) Diphenhydramine 50mg/ml inj;

(vii) Diphenhydramine 50 mg tabs;

(viii) Epinephrine 1:1000 amp;

(ix) Furosemide 10mg/ml x 2ml amp;

(x) Glucagon kit;

(xi) Glucose gel (31gm);

(xii) Naloxone 0.4mg/ml amp;

(xiii) Nitroglycerin 0.4mg spray;

(xiv) Salbutamol inhaler;

(xv) Epipen – minimum of three (3) adult doses & two (2) child doses;

(xvi) Insulin; and,

(xvii)Saline solution.

6.7.2 Monitoring and Logging Prescriptions and Supplies

The Contractor must undertake tasks which include, but are not limited to:
(i) Ensuring accountability for authorized use of all medical supplies to ensure against loss, 

damage, or use other than for intended purposes.

(ii) Providing an electronic control, tracking and monitoring system to record all OTC and 
prescription medications and medical supplies available and dispensed, including supplies 
included in the portable emergency kit.

(iii) Providing detailed instructions for medical services personnel, CBSA, or contracted security 
personnel on procurement, receipt, distribution, storage, dispensing, recording/logging and 
disposal of medications.
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(iv) Providing secure storage and disposal for all controlled substances, syringes and needles.

(v) Ensuring that all medications and treatments provided to a detainee are properly documented in 
the detainee’s medical file (e.g. drug administration error reports).

(vi) Ensuring that any refusal or disapproval of medication is recorded in the detainee’s medical file, 
along with the reason for refusal or disapproval.

7. GOVERNMENT FURNISHED EQUIPMENT

7.1 BCIHC Medical Office

a) The CBSA will provide office space in addition to a private examination area, referred to as the 
BCIHC Medical Office, at the BCIHC for use by the Contractor’s medical services personnel. The 
CBSA will ensure that this space is ready for use and will provide:

(i) One (1) examination room with a countertop and sink;

(ii) One (1) washroom with toilet and sink;

(iii) Office workspace with two (2) writing surfaces;

(iv) Secure storage cabinets and/or containers for prescription medications and other controlled 
substances and materials;

(v) Secure cabinet(s) for the storage of confidential medical information;

(vi) Medical waste bins; and,

(vii) One (1) psychologist/psychiatrist office with table and seating.

b) The Contractor will not be responsible to pay for any utilities or other services that may be included in 
the cost paid for by the landlord nor will the Contractor be responsible to pay for any costs associated 
with preparing the BCIHC Medical Office for use (e.g. any work behind walls).

c) The medical services personnel may be granted (as appropriate) limited access to CBSA computer 
systems which may include internet connectivity, email and/or access to a shared network drive. 
Access to computer systems or networks may require that additional security requirements be met by 
the Contractor, as required by CBSA security officials.

8 DELIVERABLES AND ASSOCIATED SCHEDULE

8.1 Transition Plan

The Contractor must provide a Transition Plan, to be finalized in consultation with the CBSA Project 
Authority at the contract award kick-off meeting, that demonstrates how the transition period from contract 
award to contract commencement date will be managed, including the transition of experience and 
workload from the current incumbent vendor, if required.

8.2 Management of Medical Issues and Infectious Disease

The Contractor must provide input to complete the medical components of the CBSA Emergency 
Preparedness and Management Plan to deal with critical incidents related to the health and safety of people 
in the BCIHC. This plan must be finalized 30 days after the contract kick-off meeting, in consultation with the 
CBSA Project Authority.

8.3 Reporting

(a) The CBSA will use performance measurement strategies based on Treasury Board of Canada 
Secretariat policies and guidelines to ensure performance standards are met by the Contractor and 
medical services personnel.

(b) The objectives of reporting within the scope of this contract are to ensure that:

(i) The CBSA and the Contractor are clear on what they are trying to achieve and how they assess 
success;

(ii) The CBSA and the Contractor measure and evaluate performance, using the resulting 
information to manage and improve programs, policies and services;
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(iii) Medical services personnel are assigned based on performance to optimize results; and,

(iv) The CBSA receives transparent, clear and useful information on the results achieved and the 
resources used to do so.

(c) The Contractor must provide the CBSA with a report at the end of each month with financial and 
performance statistics on the services rendered. At a minimum, the report shall include monthly as 
well as year-to-date depersonalised statistics about the:

(i) Number of detainees assessed and/or treated;

(ii) Descriptions of medical treatments administered or services delivered to detainees in the BCIHC 
and by external health care providers (example, number of detainees hospitalized or that 
required emergency services, such as 911 calls);

(iii) Categories of mental health issues treated and/or diagnosed by type, such as mood disorders 
(depression, bipolar), anxiety disorders (panic attacks, phobias, social), psychotic disorders 
(schizophrenia, hallucinations), personality disorders (obsessive compulsive, paranoia), trauma, 
PTSD, and substance dependency (alcohol and drugs);

(iv) Categories of drugs/medication prescribed and/or administrated by type and quantity;

(v) Number of referrals made to the psychiatrist(s) and psychologist(s); and,

(vi) Number of referrals made to external health care providers for treatments that could not be 
provided within the BCIHC.

8.4 Deliverable Schedule

Deliverable Associated Schedule

Launch meeting Within one week of contract award or as specified by 
the CBSA Project Authority

Meeting with CBSA officials, including the 
CBSA Project Authority, regarding ongoing 
administration of contract

Quarterly and as requested by the CBSA Project 
Authority

Transition Plan Must be finalized at contract award launch meeting, 
in consultation with the CBSA Project Authority

Emergency, Risk and Issue Management Plan Must be finalized within 30 days after contract award 
launch meeting unless otherwise specified.

Statistical Reports Monthly

9. CONSTRAINTS

9.1 Management of BCIHC

(a) The CBSA is responsible for BCIHC operations and the treatment and care of detainees.

(b) The Contractor must ensure that all medical services personnel support the CBSA in fulfilling its 
responsibilities which include the care and control of individuals detained for immigration purposes by 
working with the CBSA in a manner that is proactive, collaborative, professional and courteous at all 
times.

9.2 Security Screening

All medical services personnel must be granted the required security clearance to be eligible to perform the 
duties and tasks outlined by this contract. No medical services personnel may work under this contract until 
the required security clearance has been granted by the Contracting Authority.

9.3 Billing to the IFHP

(a) The Contractor must ensure that health services and medications prescribed by medical services 
personnel are covered by the IFHP. For medication not covered by the IFHP, and for which no 
suitable IFHP-covered alternatives exist, a written request and supporting justification must be 
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provided to the CBSA to request approval for the payment. The Contractor will be responsible for all 
costs incurred for any medications or medical services administered without prior approval from the 
CBSA that are not covered by the IFHP.

(b) All costs related to billing under the IFHP are outside the scope of this contract.

(c) Medical service providers are reimbursed directly for services covered by the IFHP that are rendered 
to eligible beneficiaries.

9.4 CBSA National Detention Standards, Operational Procedures and Standing Orders

The Contractor must ensure that all medical services personnel working within the BCIHC understand and 
abide by the CBSA National Detention Standards, Operational Procedures and Standing Orders. The CBSA 
National Detention Standards outline the policies that must be adhered to in all IHCs when developing 
operational guidelines and procedures. CBSA Standing Orders outline the detailed operating procedures 
that have been put in place for the BCIHC. They must be followed at all times by the CBSA, medical 
services personnel and detainees.

9.5 Translation/Interpretation Services:

(a) The CBSA will provide access to interpretation and language services for detainees when it is 
required for medical and mental health care.

(b) Interpretation by the CBSA, contracted security personnel or other detainees may only be provided in 
an emergency situation.

(c) The Contractor shall not incur any costs related to translation or interpretation services provided by 
the CBSA but will be expected to make arrangements as required (e.g. schedule and coordinate 
appointments with the interpreter) and will be expected to provide the CBSA within 24 hours of use, a 
detailed breakdown of all translation and interpretation services used.

9.6 Carriage of Medical Records and Disclosure of Information

(a) All medical records must be received, transmitted, accessed, maintained and destroyed in 
accordance with professional standards (example: standards of the College of Physicians and
Surgeons of British Columbia) and relevant health information legislation and regulations (example: 
federal and provincial privacy acts).

(b) The Contractor and its contracted personnel must maintain the confidentiality of medical information 
or client data that are collected, handled or stored electronically by ensuring that the Information 
Technology (IT) security of their network, telecommunication devices and computers are protected 
from threats such as ransom ware, IT failures, or a lack of Information Management (IM) backup 
safeguarding. The CBSA may audit the security protocols of the Contractor at any time.

(c) All access, including by the CBSA, to medical records kept by the Contractor must be restricted in 
accordance with all applicable CBSA National Detention Standards, Operational Procedures and 
Standing Orders.

(d) Any paper records received by medical services personnel when detainees are transferred into the 
BCIHC from external facilities (e.g. hospitals, provincial detention facilities) and any paper records 
created by medical services personnel while carrying out regular duties in the BCIHC must be 
converted into an electronic format (e.g. PDF) and added to the detainee’s health record. Any paper 
records received must be securely stored or destroyed once catalogued in the detainee’s health 
record. The storage of any paper medical records on-site is the sole responsibility of the Contractor, 
and CBSA will not be responsible for providing additional secure storage capacity for paper records.

(e) Copies of health records shall be released by the Contractor directly to the detainee or their 
designated representative, at no cost to the detainee, upon receipt by the Contractor of a written 
authorization from the detainee that complies with the relevant health information legislation and 
regulations. Detainees who indicate they wish to obtain copies of their medical records shall be 
provided with the appropriate request form by the CBSA.

(f) A written request may serve as authorization for the release of health information, as long as it 
includes the following (and meets any other requirements of the Contractor):
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(i) Address of the facility to release the information;

(ii) Name of the individual or institution to receive the information;

(iii) Detainee's full name, universal client identifier (UCI) number, date of birth and nationality;

(iv) Specific information to be released inclusive of dates of treatment; and,

(v) Detainee's signature and date.

(g) The written authorization shall be retained in the detainee’s health record.

9.7 Forms

(a) The CBSA maintains a list of standard forms that must be completed by Contracted Personnel 
working within the BCIHC as per Standing Order procedures or at the request of the CBSA. These 
forms may be modified, eliminated or replaced by the CBSA as required.

(b) Contracted Personnel must also support the CBSA, as requested, in the completion and submission 
of other CBSA forms.

9.8 Time Sheets and Logs

(a) For the purposes of this contract a reporting period is referred to as one (1) month starting the first 
(1st) of the month and ending the last day of the month (30th, 31st or 28th/29th in the case of February).

(b) As per Appendix 1 to Annex A, “List of CBSA Forms Applicable to Contracted Personnel at the 
BCIHC”, the Contractor must provide to the CBSA a signed time sheet for each contracted personnel 
assigned under the contract for each reporting period. This time sheet must log the days and hours 
worked for the entire reporting period and identify the rate of pay used for that period of time 
(example: regular rate, overtime rate or holiday rate).

(c) All time sheets must be signed by the CBSA Project Authority or its representative. A signed 
timesheet must be provided in order for the Contractor to be compensated.

(d) The Contractor must provide a copy of the medication tracking log for all medications and medical 
supplies used during that reporting period.

9.9 Facility Access and Sign-In Procedures

(a) In order to gain access to the BCIHC, all contracted personnel will be required to report to the officer 
assigned to a designated entry point into the facility, provide the necessary identification, sign the 
visitor logbook and follow any additional instructions at the request of the CBSA.

(b) The Contractor must ensure that all contracted personnel working within the BCIHC are supplied with 
identity cards by the CBSA. These identity cards must be worn at all times in the BCIHC and must be 
returned before leaving the premises.

Note: Signing in to gain access to the BCIHC facility does not constitute the commencement of 
services outlined herein. The start time will be based on the time at which contracted personnel report 
to the BCIHC Medical Office and sign-in using the designed timesheet for the specified reporting 
period.

9.10 Lunch Breaks and Rest Periods

The Contractor must ensure that contracted personnel lunch breaks and rest periods are scheduled so as 
not to adversely impact CBSA operations. All contracted personnel are required to remain on-site within the 
BCIHC when taking lunch breaks and rest periods, and must be available to return to work to assist in an 
emergency situation, such as providing emergency medical treatment to a detainee(s).

10. LANGUAGE OF WORK

(a) The Contractor as well as all medical services and account management personnel must be able to:

(i) Speak the English language with sufficient structural accuracy, vocabulary and cohesiveness 
when engaging in dialogue to participate effectively in most formal and informal conversations on 
practical, social and professional topics. Can discuss with fluency and ease abstract issues and 
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concepts in various areas of interest;

(ii) Read the English language within a normal range of speed and with almost complete 
comprehension of a variety of authentic texts on unfamiliar subjects. Reading ability does not 
depend on subject matter knowledge, except if the material is highly dependent on cultural 
knowledge or outside one’s general experience, or an accompanying explanation; and,

(iii) Use English language effectively in most formal and informal written exchanges on practical, 
social and professional topics. Control of sentence structure, general vocabulary and spelling is 
adequate to convey messages accurately. Good control of grammar and relationship of ideas is 
consistently clear. 

11. TRAVEL REQUIREMENTS

There is no travel requirement associated with this contract.

12. APPLICABLE DOCUMENTS

12.1 Professional Standards and Ethics

The following documents form part of this document to the extent specified herein and are supportive of 
Annex A:

(i) Standards and professional ethics established by the College of Physicians and Surgeons of 
British Columbia;

(ii) Standards and professional ethics established by the British Columbia College of Nursing 
Professionals; and,

(iii) Standards and professional ethics established by the College of Psychologists of British 
Columbia.

12.2 Interim Federal Health Program
The following documents are included as part of Annex A to provide the Contractor with reference materials 
regarding requirements related to the IFHP:

(i) Interim Federal Health Program Policy effective August 31, 2016: 
http://www.cic.gc.ca/english/department/laws-policy/ifhp.asp

(ii) Terms and Conditions for the IFHP Providers: www.cic.gc.ca/ifhp
(iii) IFHP Benefit Grids for Basic, Supplemental and Dental Coverage: 

https://provider.medavie.bluecross.ca/
(iv) IFHP Prescription Drug Coverage and Provincial Drug Formularies: 

http://providerifhpen.medavie.bluecross.ca/wp-content/uploads/sites/5/2016/09/IFHP-Benefit-
Grid-Prescription-Drug-Coverage.pdf

13. LOCATION OF WORK

(a) Operations related to CBSA medical services will occur at the BCIHC located at 13130 76 Avenue, 
Surrey, British Columbia, V3W 2V6.
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APPENDIX 1 TO ANNEX A

CBSA FORMS APPLICABLE TO CONTRACTED MEDICAL SERVICES PERSONNEL 

Form 1: Weekly Medical Services Timesheets - IFHP Health Care Services

CBSA Immigration Holding Centre: _____________________

To ensure proper program management and oversight, IRCC requires that doctors and medical staff log in 
and out when providing services at the CBSA immigration holding centres.  This information will be 
provided to IRCC as part of the Quarterly Reporting procedures.

MONDAY, _____________ _________________TO SUNDAY, ______________________________

[DAY/MONTH]               [DAY/MONTH]

Physician

Date Medical Staff Name
Please Print

Start 
Time

End 
Time

Number of 
Detainees
Served

Medical Staff Signature

      
      
      

Psychologist

Psychiatrist   
Nurse        

Signature: ___________________________     Date: ______________
CBSA Site Manager
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Form 2: Medical Release Form

I assume responsibility for taking any and all medication currently in my property/possession that I believe is 
necessary for health reasons. I am aware that the in-house physician or nursing staff may review such 
medication while I reside at the Toronto Immigration Holding Centre.

Name of Detainee (surname/given name):______________________________________

Unit # _________________ Room # ________________    Log #____________________

Name of Medication: _______________________________________________________

I am aware that Acetaminophen (Advil, Tempra, Tylenol brand names) is a commonly used over-the-
counter painkiller. When taken as directed (one to two units every four to six hours) may alleviate pain from 
headaches, ear, throat or sinus infection, abdominal discomfort, strains, sprains and generalized body 
aches. If such pain does not respond well to such medication, I should be referred to a medical unit. 

Note: Regular usage beyond 48 hours should be an indication that medical consultation should be sought.

I have read and fully understand the aforementioned information. I am taking this medication at my own 
request, and I assume full responsibility regarding its consumption and of the risks associated with 
it.

__________________________        _________________________     __________________
Signature of Detainee   Date   Time
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Form 3: Emergency Contact Information 

Client Information

Name:   UCI:

Citizenship:  DOB:

Date:   Time:

Contact 1

Name: Relationship to Client: 

Phone #: Alternate Phone #:

Address: ___________________________________________________________________

Contact 2

Name: Relationship to Client: 

Phone #: Alternate Phone #:

Address: ___________________________________________________________________

Refused to provide information        Unable to provide information

I, _______________________________, give permission for CBSA to contact the above named 
individual(s) in case of an emergency and share my personal information if needed.

_______________________ _____________ ____________________________
NAME         DATE    SIGNATURE
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APPENDIX 2 TO ANNEX A 

Non-disclosure Agreement 

I, _______________________, recognize that in the course of my work as an employee or subcontractor of 
________________________ (the Contractor), I may be given access to information by or on behalf of 
Canada in connection with the Work, pursuant to Contract Serial No 47419-203543/001/TOR between 
Canada, as represented by the Minister of Public Works and Government Services and the Contractor, 
including any information that is personal, confidential or proprietary to third parties, and information 
conceived, developed or produced by the Contractor as part of the Work.  For the purposes of this 
agreement, information includes but not limited to: any documents, instructions, guidelines, data, material, 
advice or any other information whether received orally, in printed form, recorded electronically, or 
otherwise and whether or not labelled as proprietary or sensitive, that is disclosed to a person or that a 
person becomes aware of during the performance of the Contract.

I agree that I will not reproduce, copy, use, divulge, release or disclose, in whole or in part, in whatever way 
or form any information described above to any person other than a person employed by Canada on a need 
to know basis. I undertake to safeguard the same and take all necessary and appropriate measures, 
including those set out in any written or oral instructions issued by Canada, to prevent the disclosure of or 
access to such information in contravention of this agreement.

I also acknowledge that any information provided to the Contractor by or on behalf of Canada must be used 
solely for the purpose of the Contract and must remain the property of Canada or a third party, as the case 
may be.

I agree that the obligation of this agreement will survive the completion of the Contract Serial No:
47419-203543/001/TOR 

___________________________________
Signature 

__________________________________
Date
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APPENDIX 3 TO ANNEX A

Replacement and Additional Resource Assessment Criteria

Resources will be evaluated and scored in accordance with the following evaluation criteria (Mandatory 
Requirements)

Description Guide

Certified Copy: is a photocopy that must be notarized/certified by one of the following professionals: Notary 
Public, Lawyer, Commissioner of Oaths, Designated officials at a Canadian Embassy or Consulate, Medical 
Doctor or Dentist currently licensed in Canada, Police Officer, municipal, provincial, or federal (RCMP), 
Canadian Judge, Magistrate or Mayor, Professional Accountant (who is a member of APA, CA, CGA, PA or 
PRA), Member of Parliament (MP); Member of Provincial Parliament (MPP) (Ontario), Member of National 
Assembly (MNA) (Quebec); Member of House of Assembly (MHA) (Newfoundland and Labrador); Member 
of the Legislative Assembly (MLA) (all other provinces and territories). The name, title and contact 
information of the professional must appear on the copy along with their signature. 

Valid: any certification(s) or designation(s) that have been successfully completed that remain active and in 
effect. 

Primary Health Care Facility: includes but not limited to a CBSA-administered Immigration Holding Centre 
(IHC), hospital, family practice, urgent care clinic, long-term care facility, Canadian Armed Forces (CAF)
Health Services Unit or adult day care facility.  

1. Mandatory Technical Criteria 

1.1 Physician 
The Contractor must demonstrate that the proposed Physician has the following minimum experience:

# Mandatory Criteria

M1 The Contractor must demonstrate that the proposed resource has a Valid license to practice as a physician in 
the Province of British Columbia issued by the College of Physicians and Surgeons of British Columbia 
(https://www.cpsbc.ca/).
To demonstrate compliance, the Contractor must provide a Certified Copy of the Valid license.

M2 The Contractor must demonstrate that the proposed resource has a minimum of five (5) years of experience
within the last ten (10) years, as a physician in a Primary Health Care Facility performing all of the following 
tasks:  

i. Performing medical examinations and completing formal written assessments;
ii. Documenting medical diagnoses;
iii. Developing and monitoring treatment plans;
iv. Monitoring of patient health;
v. Adhering to legislation, regulations, policies and procedures to protect confidential medical 

information;
vi. Providing advice and instructions to other medical professionals; and 
vii. Managing bio-hazardous waste and decontaminating or sanitizing medical equipment.

M3 The Contractor must demonstrate that the proposed resource has a valid professional liability insurance 
according to the requirements of the Canadian Medical Protective Association (https://www.cmpa-
acpm.ca/home).
To demonstrate compliance, the Contractor must provide a Copy of the professional liability insurance.
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1.2 Nurse  
The Contractor must demonstrate that the proposed Nurse has the following minimum experience:

# Mandatory Criteria

M1 The Contractor must demonstrate that the proposed resource has a Valid license to practice as a 
registered nurse in the Province of British Columbia issued by the British Columbia College of Nursing 
Professionals (https://www.bccnp.ca/Pages/Default.aspx).

To demonstrate compliance, the Contractor must provide a Certified Copy of the Valid license.
M2 The Contractor must demonstrate that the proposed resource has a minimum of three (3) years of 

experience within the last ten (10) years, working as a registered nurse performing all of the following 
tasks: 

i. Performing medical assessments;
ii. Checking and monitoring basic vital signs;
iii. Collecting blood samples and fluids;
iv. Preparing, distributing and administering prescriptions and over-the-counter medications; and 
v. Maintaining and updating medical files.

M3 The Contractor must demonstrate that the proposed resource has a Valid Advanced Cardiovascular Life 
Support (ACLS) certification.

To demonstrate compliance, the Contractor must provide a Certified Copy of the Valid certification.

1.3 Psychologist  
The Contractor must demonstrate that the proposed Psychologist has the following minimum experience:

# Mandatory Criteria

M1 The Contractor must demonstrate that the proposed resource has Valid license to practice psychology as a 
registered psychologist in the Province of British Columbia issued by the College of Psychologists of British 
Columbia (http://collegeofpsychologists.bc.ca/).

To demonstrate compliance, the Contractor must provide a Certified Copy of the Valid license.

M2 The Contractor must demonstrate that the proposed resource has a minimum of three (3) years of 
experience within the past five (5) years, working in a Primary Health Care Facility, performing all of the 
following tasks:

i. Performing psychological evaluations;
ii. Diagnosing health concerns related to mental illness; 
iii. Developing treatment plans; and
iv. Maintaining and updating medical files.

M3 The Contractor must demonstrate that the proposed resource has experience providing treatment to 
patients living with the following mental health issues: 

i. Anxiety Disorders, such as, but not limited to, generalized anxiety, panic or phobias;
ii. Mood Disorders, such as, but not limited to, depression or bipolar disorder;
iii. Trauma, such as, but not limited to, physical or sexual assault or emotional abuse; and
iv. Post-Traumatic Stress Disorder.
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1.4 Psychiatrist   
The Contractor must demonstrate that the proposed Psychiatrist has the following minimum experience:

# Mandatory Criteria

M1 The Contractor must demonstrate that the proposed resource has a Valid license to practice in the 
Province of British Columbia issued by the College of Physicians and Surgeons of British Columbia 
(https://www.cpsbc.ca/).

To demonstrate compliance, the Contractor must provide a Certified Copy of each Valid license.
M2 The Contractor must demonstrate that the proposed resource has a minimum of three (3) years of 

experience within the past five (5) years, working in a Primary Health Care Facility performing all of the 
following tasks: 

i. Performing psychiatric assessments;
ii. Diagnosing health concerns related to mental illness;
iii. Developing treatment plans;
iv. Prescribing medications to treat psychiatric conditions; and
v. Maintaining and updating medical files.

M3 The Contractor must demonstrate that the proposed resource has experience providing treatment to 
patients living with the following mental health issues: 

i. Anxiety Disorders, such as, but not limited to, generalized anxiety, panic, or phobias;
ii. Mood Disorders, such as, but not limited to, depression or bipolar disorder;
iii. Trauma, such as, but not limited to, physical or sexual assault or emotional abuse; and 
iv. Post-Traumatic Stress Disorder.
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APPENDIX 4 TO ANNEX A

Certifications at Replacement and Additional Resource Stage 

1. Status of Personnel

If the Contractor has proposed any individual in fulfillment of this contract who is not an employee of the
Contractor, the Contractor hereby certifies that it has written permission from such person (or the employer 
of such person) to propose the services of such person in relation to the work performed in fulfillment of this 
contract 47419-196403/001/TOR and to submit such person's CV to Canada. The Contractor must, upon 
request from the Contracting Authority, provide a written confirmation, signed by the individual, of the 
permission given to the Contractor.

________________________________________ ___________________
Print name of authorized individual & sign above Date

2. Availability of Personnel

The Contractor certifies that, should it be authorized to provide the services under this Contract, the person 
proposed will be available to commence performance of the work within a reasonable time from the date of 
acceptance of the Contract, or within the time specified by the Technical Authority, and will remain available 
to perform the work in relation to the fulfillment of the requirement.

________________________________________ _________________
Print name of authorized individual & sign above Date

3. Education and Experience

The Contractor certifies that all the information provided in the CV and supporting material submitted, 
particularly the information pertaining to education, achievements, experience and work history, has been 
verified by the Contractor to be true and accurate. Furthermore, the Contractor warrants that the individual 
proposed is capable of performing the Work described in the contract. Canada reserves the right to verify 
any information provided in this regard, and untrue statements may result in the Contract being declared 
non responsive or another action the Minister may consider appropriate.

________________________________________ ___________________
Print name of authorized individual & sign above Date

4. Certification of Language – English Essential
The Contractor certifies that the proposed resource(s) in response to this Contract will be fluent in English.  
The individual(s) proposed must be able to communicate orally and in writing in English without any 
assistance and with minimal errors.

_______________________________________ _______________________________
Print name of authorized individual & sign above Date
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ANNEX B

BASIS OF PAYMENT

The Contractor will be paid in accordance with the following Basis of Payment for Work performed pursuant 
to the Contract.

1. CONTRACT PERIOD – three years (from_______ to _______ (dates to be inserted at Contract award)

In accordance with Annex “A”, the Contractor will be paid the following firm all-inclusive hourly rates for work 
performed pursuant to this Contract as follows (GST or HST extra).

A B C D

#
Category of 
Personnel

Estimated  Number 
of Hour / Resource

Estimated Number 
of Resources 

Firm Hourly Rate
/ Resource

Extended Cost
(AxBxC)

1 Physician 936 2 $ $ 

2 Nurse 4368 6 $ $ 

3 Psychologist 624 1 $ $ 

4 Psychiatrist 156 1 $ $ 

Total Extended Price: $

2. OPTION 1, YEAR 4: one year (from_______ to _______ (dates to be inserted at Contract award)

Subject to the exercise of the Contract option to extend the Contract period in accordance with Article
7(b) of the Contract, the Contractor will be paid the following firm all-inclusive per diem rates during each
Option 1, Year 4, to complete all work to be performed in relation to the Contract extension.

A B C D

#
Category of 
Personnel

Estimated  Number 
of Hour / Resource

Estimated Number 
of Resources

Firm Hourly Rate
/ Resource

Extended Cost
(AxBxC)

1 Physician 312 2 $ $ 

2 Nurse 1456 6 $ $ 

3 Psychologist 208 1 $ $ 

4 Psychiatrist 52 1 $ $ 

Total Extended Price: $

3. OPTION 2, YEAR 5: one year (from_______ to _______ (dates to be inserted at Contract award)

Subject to the exercise of the Contract option to extend the Contract period in accordance with Article
7(b) of the Contract, the Contractor will be paid the following firm all-inclusive hourly rates during each
Option 2, Year 5, to complete all work to be performed in relation to the Contract extension.

A B C D

#
Category of 
Personnel

Estimated  Number 
of Hour / Resource

Estimated Number 
of Resources

Firm Hourly Rate
/ Resource

Extended Cost
(AxBxC)

1 Physician 312 2 $ $ 

2 Nurse 1456 6 $ $ 

3 Psychologist 208 1 $ $ 

4 Psychiatrist 52 1 $ $ 
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Total Extended Price: $

NOTE: * lines and rows will be deleted at Contract award.  

In respect of the "Estimated Number of Hours" listed above (A*), the estimated number of hours is for 
evaluation purposes only during the solicitation process. The actual number of days during the Contract 
Period and Option Periods may be more or less, as determined by the Technical Authority.

*Total Evaluated Price: (Total Extended Price of Contract Period + Option 1, Year 4 + 
Option 2, Year 5)

$
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ANNEX C

SECURITY REQUIREMENTS CHECK LIST 
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ANNEX D
INSURANCE REQUIREMENTS 

 
1. Commercial General Liability Insurance

(a) The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

(b) The Commercial General Liability policy must include the following: 

(i) Additional Insured: Canada is added as an additional insured, but only with respect to 
liability arising out of the Contractor's performance of the Contract. The interest of Canada 
should read as follows: Canada, as represented by Public Works and Government Services 
Canada.

(ii) Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor.

(iii) Products and Completed Operations: Coverage for bodily injury or property damage arising 
out of goods or products manufactured, sold, handled, or distributed by the Contractor 
and/or arising out of operations that have been completed by the Contractor.

(iv) Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

(v) Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must 
protect all insured parties to the full extent of coverage provided. Further, the policy must 
apply to each Insured in the same manner and to the same extent as if a separate policy 
had been issued to each.

(vi) Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to 
the Contract, extend to assumed liabilities with respect to contractual provisions.

(vii) Employees and, if applicable, Volunteers must be included as Additional Insured.

(viii) Employers' Liability (or confirmation that all employees are covered by Worker's 
compensation (WSIB) or similar program)

(ix) Broad Form Property Damage including Completed Operations: Expands the Property 
Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy.

(x) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty 
(30) days written notice of policy cancellation.

(xi) If the policy is written on a claims-made basis, coverage must be in place for a period of at 
least 12 months after the completion or termination of the Contract.

(xii) Owners' or Contractors' Protective Liability: Covers the damages that the Contractor 
becomes legally obligated to pay arising out of the operations of a subcontractor.

(xiii) Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from 
the use of hired or non-owned vehicles.

(xiv) Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, 
c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this 
clause, have the right to pursue or defend on behalf of Canada as an Additional Named 
Insured under the insurance policy, the Insurer must promptly contact the Attorney General 
of Canada to agree on the legal strategies by sending a letter, by registered mail or by 
courier, with an acknowledgement of receipt. 

For the province of Quebec, send to: 
Director Business Law Directorate, 
Quebec Regional Office (Ottawa), 
Department of Justice, 
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284 Wellington Street, Room SAT-6042, 
Ottawa, Ontario, K1A 0H8

For other provinces and territories, send to: 
Senior General Counsel, 
Civil Litigation Section, 
Department of Justice 
234 Wellington Street, East Tower 
Ottawa, Ontario K1A 0H8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to 
co-defend any action brought against Canada. All expenses incurred by Canada to co-
defend such actions will be at Canada's expense. If Canada decides to co-defend any 
action brought against it, and Canada does not agree to a proposed settlement agreed to by 
the Contractor's insurer and the plaintiff(s) that would result in the settlement or dismissal of 
the action against Canada, then Canada will be responsible to the Contractor's insurer for 
any difference between the proposed settlement amount and the amount finally awarded or 
paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada.

2. Errors and Omissions Liability Insurance

(a) The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) 
insurance, and maintain it in force throughout the duration of the Contract, in an amount usual 
for a contract of this nature but for not less than $1,000,000 per loss and in the annual 
aggregate, inclusive of defence costs.

(b) If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract.

(c) The following endorsement must be included: 
Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 
days written notice of cancellation.

3. Medical Malpractice Liability Insurance

(a) The Contractor must obtain Medical Malpractice Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for 
not less than $1,000,000 per loss and in the annual aggregate, inclusive of the defence costs.

(b) Coverage is for what is standard in a Medical Malpractice policy and must be for claims arising 
out of the rendering or failure to render medical services resulting in injury, mental injury, illness, 
disease or death of any person caused by any negligent act, error or omission committed by the 
Contractor in or about the conduct of the Contractor's professional occupation or business of 
good samaritan acts.

(c) If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract.

(d) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 
days written notice of cancellation.
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ANNEX E

COST RECOVERY – SURCHARGES 

The Parties agree that the following amounts are their best pre-estimate in the event of the loss to Canada 
in the event of a such failure, and that it is not intended to be, or is it to be construed as, a penalty. Nothing 
in this Annex is to be interpreted as limiting the rights and remedies which Canada or the Minister may 
otherwise be entitled to under the Contract.

1. Deduction for Shortfalls

(a) In the event the Contractor fails to supply the required personnel specified, as per Annex A, 
Statement of Work Articles 4, 5 and 6 in the Contract, the Contractor agrees to pay to CBSA as 
liquidated damages the sum of 100% of the Firm Hourly Rates as specified in Annex B, Basis of 
Payment with the Contract, for the Physician, Nurse, Psychiatrist and Psychiatrist for the following 
incidents:   
(i) when the Contractor cannot find a replacement; and
(ii) when the resource reports for a shift late and/or leaves early (this will be prorated in fifteen (15) 

minute increments).

2. Method of Deduction

(a) The amounts invoiced monthly with month's end supplements by the Contractor to CBSA will be 
reduced to make reimbursement adjustment provisions for surcharges levied.

(b) It is understood and agreed however, that where the CBSA provides the Contractor with less than 
seven (7) working days advance written notice of the additional requirements, deductions will only be 
made by the CBSA for shortfills and shortfalls which occur seven (7) working days after the date of 
said notice.

(c) The amount deducted from the invoice by the CBSA for deficiencies will be supported by a 
breakdown of the deficiency(s) and the applicable surcharge.
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ANNEX “F” to PART 3 OF THE BID SOLICITATION 
ELECTRONIC PAYMENT INSTRUCTIONS

ELECTRONIC PAYMENT INSTRUMENTS
As indicated in Part 3, clause 3.1.2, the Bidder should complete the information requested below, to identify 
which electronic payment instruments are accepted for the payment of invoices.

The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s):

(  ) VISA Acquisition Card;

(  ) MasterCard Acquisition Card;

(  ) Direct Deposit (Domestic and International);

(  ) Electronic Data Interchange (EDI); 

(  ) Wire Transfer (International Only);

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX “G” to PART 5 OF THE BID SOLICITATION 

FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY – CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the information 
provided is true as of the date indicated below. The certifications provided to Canada are subject to 
verification at all times. I understand that Canada will declare a bid non-responsive, or will declare a 
contractor in default, if a certification is found to be untrue, whether during the bid evaluation period or 
during the contract period. Canada will have the right to ask for additional information to verify the Bidder's 
certifications. Failure to comply with any request or requirement imposed by Canada may render the bid 
non-responsive or constitute a default under the Contract. 

For further information on the Federal Contractors Program for Employment Equity visit Employment and 
Social Development Canada (ESDC) – Labour's website.

Date:___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing 
date.)

Complete both A and B.

A. Check only one of the following:

(   ) A1. The Bidder certifies having no work force in Canada.

(   ) A2. The Bidder certifies being a public sector employer.

(   ) A3. The Bidder certifies being a federally regulated employer being subject to the Employment Equity
Act.

(   ) A4. The Bidder certifies having a combined work force in Canada of less than 100 employees 
(combined work force includes: permanent full-time, permanent part-time and temporary 
employees [temporary employees only includes those who have worked 12 weeks or more during 
a calendar year and who are not full-time students]).

A5. The Bidder has a combined workforce in Canada of 100 or more employees; and 

(   ) A5.1. The Bidder certifies already having a valid and current Agreement to Implement 
Employment Equity (AIEE) in place with ESDC-Labour. 

OR

(   ) A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity 
(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to completing 
the form Agreement to Implement Employment Equity (LAB1168), duly signing it, and 
transmit it to ESDC-Labour.

B. Check only one of the following:

(   ) B1.The Bidder is not a Joint Venture.

OR

(   ) B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the Contracting 
Authority with a completed annex Federal Contractors Program for Employment Equity -
Certification. (Refer to the Joint Venture section of the Standard Instructions)
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ANNEX “H” to PART 5 OF THE BID SOLICITATION 

ADDITOINAL CERTIFICATION

1. Board of Directors 

In accordance with Part 5 - Certifications and Additional Information, Article 5.2(a), Integrity Provisions –
Required Documentation, the required documentation which needs to be provided is a complete list of 
names of all individuals who are currently directors of the Offeror before contract award.  Offeror’s are 
requested to provide this information in their bid.  

Director Name - ___________________________________ Title: ______________________

Director Name - ___________________________________ Title: ______________________

Director Name - ___________________________________ Title: ______________________

Director Name - ___________________________________ Title: ______________________

Director Name - ___________________________________ Title: ______________________

Director Name - ___________________________________ Title: ______________________

Director Name - ___________________________________ Title: ______________________

Director Name - ___________________________________ Title: ______________________

2. Procurement Business Number (PBN)

In accordance with Section 02, Procurement Business Number of the 2003 (2017-04-27) Standard 
Instructions - Goods or Services - Competitive Requirements, Suppliers are required to have a Procurement 
Business Number (PBN) before contract award.  Offeror are requested to provide their PBN with their bid. 

(Government) Procurement Business Number - ___________________________

Suppliers may register for a PBN online at Supplier Registration Information.  For non-Internet registration, 
suppliers may contact the InfoLine at 1-800-811-1148 to obtain the telephone number of the nearest 
Supplier Registration Agent.  


