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QUESTIONS AND ANSWERS  
 
Q12.  With regards to the SD3 dishwasher, here are two models. Which one would you prefer? 
 

 SD3 – Hot Water Sanitizing 
 SD3 – Chemical Sanitizing 

 
A12. Please see amendment below. 
 
 
Q13.  With regards to Item 19 in Table 1b – Appliances, the listed product example is only available in 

the USA which will be expensive to ship over the border and may require duties. Additionally, the 
company does not honour any warranty of their equipment outside of the USA. Please provide an 
equivalent Canadian product example. 

 
A13. Please see amendment below. 
 
Q14.  With regards to Item 10 on Table 1d, the listed product example provided model number #1594 is 

wrong. The following model numbers are recommended instead: 
 
Regular  #52672; or  
Extended #52695 

 
Please clarify. 

 
A14. Please see amendment below. 
 
 
Q15.  The listed product example for the following items are discontinued. Please provide a different 

listed product example. 
 
 A. Item 11 – Table 1d 
 B. Item 12 – Table 1d 
  
A15.  Please see amendment below. 
 
Q16. Is there a limitation for how many days before the Request for Standing Offer (RFSO) closing 

date offerors are able to submit questions to the Standing Offer Authority? 
 
A16. Please refer to article 2.4 Enquiries – Request for Standing Offer. As stated, all enquiries must be 

submitted no later than six (6) calendar days before the RFSO closing date. Enquiries received 
after that time may not be answered. 


