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REQUEST FOR PROPOSAL (RFP) - SUMMARY OF CHANGES

In this document, changes to the original RFP resulting from formal solicitation amendments are indicated
in red text.

Dated 22 November 2018:
Publication of the original version of the RFP on BuyandSell.gc.ca website

Dated 12 December 2018:
Publication of the amendment 001 of the RFP to clarify the number of CV needed for M3 and M4.

Dated 13 December 2018:
Publication of the amendment 002 of the RFP to extend the closing date to January 15, 2019.

Page 1 of 59



N° de l'invitation - Solicitation No. N° de la modif - Amd. No. Id de I'acheteur - Buyer ID

W7714-176423/A 003sl
N° de réf. du client - Client Ref. No. File No. - N° du dossier N° CCC/CCC No./ N° VME - FMS
W7714-176423/ 003sl. w7714-176423/A

PART 1 - GENERAL INFORMATION
1.0 Introduction
The bid solicitation document is divided into seven parts plus attachments and annexes as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirement and Check
List, and the Task Authorization form.

2.0 Summary

The Director General Military Personnel Research and Analysis (DGMPRA) provides an integrated
personnel research program to the Canadian Armed Forces (CAF) and Department of National Defence
(DND). DGMPRA delivers expert, timely, and objective scientific advice that enables evidence-based
strategic and operational decision-making, which includes the development of human resource policies
and programs impacting all of the CAF/DND.

The work performed by DGMPRA scientists involves a variety of social science methodologies, including
qualitative techniques (e.g. interviews, focus groups, foresight, benchmarking, best practices) and
guantitative techniques (e.g. survey development, item design and validation, selection test development
and administration, job analysis, advanced statistical analysis). DGMPRA also maintains a workforce
analysis capability and employs a variety of operational research and analysis methodologies (e.g. data
mining, geographic information systems, discrete event modelling and simulation).

The Contractor must provide a range of Social Sciences Research and Analysis, including services in the
areas of personnel generation, personnel and family support, individual, organizational, and operational
effectiveness, as well as research integration and outlook.

This bid solicitation is intended to result in the issuance of a contract for three (3) years, plus two (2) one
(1) year irrevocable options allowing Canada to extend the term of the Contract.
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3.0 Security Requirements
3.1 Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 -
Security, Financial and Other Requirements;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 6
- Security, Financial and Other Requirements;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

3.2 For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

4.0 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

5.0 Trade Agreements and Canadian Content

The requirement is subject to the provisions of the World Trade Organization Agreement on Government
Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the Canada-European
Union Comprehensive Economic and Trade Agreement (CETA), the Canadian Free Trade Agreement
(CFTA), Canada — Chile Free Trade Agreement (CCFTA), Canada — Colombia Free Trade Agreement,
Canada — Honduras Free Trade Agreement, Canada — Korea Free Trade Agreement, Canada — Panama
Free Trade Agreement and Canada — Peru Free Trade Agreement (CPFTA), and Canada — Ukraine Free
Trade Agreement (CUFTA).

This Requirement is conditionally limited to Canadian goods, Canadian services or both. Please
refer to Part 5, Certifications for more detail about the Canadian Content Certification.

6.0 Communications

As a courtesy and in order to coordinate any public announcements pertaining to this contract, the
Government of Canada requests that successful Bidders notify the Contracting Authority 5 days in
advance of their intention to make public an announcement related to the recommendation of a contract
award, or any information related to the contract. The Government of Canada retains the right to make
primary contract announcements.
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7.0 Conflict of Interest

The Work described herein and the deliverable items under any resulting Contract specifically exclude the
development of any statement of work/requirements, evaluation criteria or any document related to a bid
solicitation. The Contractor, its subcontractor(s) or any of their agent(s) directly or indirectly involved in the
performance of the Work and/or in the production of the deliverables under any resulting Contract will not
be precluded from bidding on any potential future bid solicitation related to the production or exploitation
of any concept or prototype developed or delivered under any resulting Contract.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2018-05-22) - Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 90 days

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit by the date, time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be accepted.

2.2 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed,
Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply
with Canada’s request and meet the requirement within the prescribed time frame will render the bid
non-responsive.

Definitions

For the purposes of this clause, "former public servant" is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may
be:

a. anindividual,
b. an individual who has incorporated;

c. a partnership made of former public servants; or
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d. a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

“lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c.
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the
Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:
a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes ( ) No ()

If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;

f. period of lump sum payment including start date, end date and number of weeks;
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g. number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.3 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. ltems identified as "proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

2.4 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

25 Improvement of Requirement during Solicitation Period

Should Bidders consider that the specifications or Statement of Work contained in the bid solicitation
could be improved technically or technologically, Bidders are invited to make suggestions, in writing, to
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of
competition nor favor a particular Bidder will be given consideration provided they are submitted to the
Contracting Authority at least fifteen (15) days before the bid closing date. Canada will have the right to
accept or reject any or all suggestions, and also to extend the solicitation period.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Canada requests that Bidders provide their bid in separately bound sections as follows:

Section I: Technical Bid — One (1) hard copies and one (1) soft copy on a CD-ROM or DVD-ROM
Section II: Financial Bid - One (1) hard copy and one (1) soft copy on a CD-ROM
Section llI: Certifications - One (1) hard copy and one (1) soft copy on a CD-ROM

For your information, all soft copies can be submitted on the same media. If there is a discrepancy
between the wording of the soft copy and the hard copy, the wording of the hard copy will have priority
over the wording of the soft copy.

Prices must appear in the financial bid only. No prices may be indicated in any other section of the bid.

3.2 Bid Preparation Format

Canada requests that bidders follow the format instructions described below in the preparation of hard
copy of their bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a humbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section |: Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements.
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Section II: Financial Bid
Bidders must submit their financial bid in accordance with the following:

(®) A Firm All-Inclusive Hourly Rate (FAIHR) excluding profit, for each resource category, for the
Contract Period and Optional Years identified in Attachment 1 of Part 3, below. The total
amount of Applicable Taxes are to be shown separately, if applicable.

Important note to Bidders: The rates submitted below for a given resource category must not
increase by more than 5% from one period to the next. If the increase is more than 5%, the bid
will be considered non-responsive.

Note regarding SOW section 6.3 Other SMEs and subcontract: The above Firm All-Inclusive
Hourly Rate (FAIHR) will be applicable for Other SMEs and/or subcontract.

The SME'’s level of expertise will be based on the required resource category (Senior,
Intermediate, Junior) that will be defined in the Task Authorization and billed according to the
rate identified in Table 1.1.

The information should be provided in accordance with the Financial Bid Presentation Sheet at
Attachment 1 to PART 3 - BID PREPARATION INSTRUCTIONS.

No travel and living expenses will be paid for services provided within the National Capital
Region (NCR). Further, Canada will not accept any travel and living expenses for travel
between the contractor's place of business and the NCR. All of these costs are to be included
in the firm all-inclusive labour rates.

(b) For Canadian-based bidders, prices must be in Canadian funds, Applicable Taxes excluded,
and Canadian customs duties and excise taxes included.

For foreign-based bidders, prices must be in Canadian funds, Applicable Taxes and Canadian
customs duties and excise taxes excluded. Canadian customs duties and excise taxes payable
by Canada will be added, for evaluation purposes only, to the rates and prices submitted by
foreign-based bidders.

For the purpose of the bid solicitation, bidders with an address in Canada are considered
Canadian-based bidders and bidders with an address outside of Canada are considered
foreign-based bidders.

Section Ill: Certifications

Bidders must submit the certifications required under Part 5.

3.3 Exchange Rate Fluctuation
The requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange rate

fluctuation risk mitigation will not be considered. All bids including such provision will render the bid non-
responsive.
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ATTACHMENT 1 OF PART 3

FINANCIAL BID PRESENTATION SHEET

Bidders must provide their financial information in accordance with the following:

1.0 For the Work identified at Annex “A”, Statement of Work, to a Limitation of expenditure:
1.1 Labour Rates at a Firm All-Inclusive Hourly Rate (FAIHR), excluding profit:
Estimated FAIHR FAIHR FAIHR
Level of Contract Period Option Year 1 Option Year 2 Extended Pri
effort (h) | 1April 2018to | 1April 2021to | 1 April 2022to | A’fBef A?C . RES)
Resource Category per year 31 March 2021 | 31 March 2022 | 31 March 2023
(A) (B) ©) (D)
Senior Social Sciences
Research and Analysis 225 $ $ $ $
Professional
Intermediate Social Science
Research and Analysis 900 $ $ $ $
Professional
Junior Social Sciences
Research and Analysis 3375 $ $ $ $
Professional
Administrative Support
Assistant 150 $ $ $ $
$

Bid Price — Labour (addition of all extended prices):

Important note to Bidders: The rates submitted above for a given resource category must not increase by more than 5%
from one period to the next. If the increase is more than 5%, the bid will be considered non-responsive. Also, the rate must
not include profit. The profit must be indicated below.

* As the meaning of “Markup” can vary from one person to another, please note the following: All administrative fees,
overhead (when applicable), fringe benefits or any other operating costs to be incurred by a contractor during the course of
the project, which is not considered as a “Profit”, must be incorporated under its associated cost element. The “Profit” must
be indicated separately, as per indicated under section 1.2 below. To verify if your cost elements are considered acceptable
by Canada, please consult the SACC Manual clause 1031-2.

Note regarding SOW section 6.3 Other SMEs and subcontract: The above Firm All-Inclusive Hourly Rate
(FAIHR) will be applicable for Other SMEs and/or subcontract. The SME'’s level of expertise will be based on
the required resource category (Senior, Intermediate, Junior) that will be defined in the Task Authorization and
billed according to the rate identified in Table 1.1.

1.2

PROFIT: ata firm rate of __ % of rates specified in 1.1 above, and elements in the Annex B*:

%

*Please note that this percentage will also be applied on the applicable items identified in the Annex B
Basis of Payment, of the resulting contract.

TOTAL BID PRICE = (“Bid Price — Labour” + (“Bid Price — Labour” x profit %)) =
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4.1

(@)

(b)
(©)

41.1

41.1.1

41.1.2

4.1.2

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

Evaluation Procedures

Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

An evaluation team composed of representatives of Canada will evaluate the bids.

The evaluation team will determine first if there are two (2) or more bids with a valid Canadian
Content certification. In that event, the evaluation process will be limited to the bids with the
certification; otherwise, all bids will be evaluated. If some of the bids with a valid certification are
declared non-responsive, or are withdrawn, and less than two responsive bids with a valid
certification remain, the evaluation will continue among those bids with a valid certification. If all
bids with a valid certification are subsequently declared non-responsive, or are withdrawn, then
all the other bids received will be evaluated.

Technical Evaluation

Except where expressly provided otherwise, the experience described in the bid must be the
experience of the Bidder itself (which includes the experience of any companies that formed the
Bidder by way of a merger but does not include any experience acquired through a purchase of
assets or an assignment of contract). The experience of the Bidder's affiliates (i.e. parent,
subsidiary or sister corporations), subcontractors, or suppliers will not be considered.

Mandatory Technical Criteria
Refer to Attachment 1 of Part 4, MANDATORY, FINANCIAL AND POINT RATED TECHNICAL
CRITERIA.

Point Rated Technical Criteria
Refer to Attachment 1 of Part 4, MANDATORY, FINANCIAL AND POINT RATED TECHNICAL
CRITERIA.

Financial Evaluation and Evaluation of Price
The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, Canadian
customs duties and excise taxes included. For evaluation purposes only, the price of the bid will

be determined as the Est. Labour - Contract Period only, identified in Attachment 1 of Part 3,
above.
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4.2 Basis of Selection - Highest Combined Rating Technical Merit and Price (70-30)

To be declared responsive, a bid must:

(a) Comply with all the requirements of the bid solicitation;
(b) Meet all mandatory evaluation criteria; and,
(©) Meet a minimum score of 45 points out of 75 points on the Point Rated Criteria;

Bids not meeting (a) or (b) or (c) will be declared non-responsive. The responsive bid with the highest
combined rating of technical merit and price will be recommended for award of a contract.

The selection will be based on the highest responsive combined rating of technical merit and price. The
ratio will be 70% for the technical merit and 30% for the price.

To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available multiplied
by the ratio of 70%.

To establish the pricing score, each responsive bid will be prorated against the lowest evaluated price
and the ratio of 30%.

For each responsive bid, the technical merit score and the pricing score will be added to determine its
combined rating.

Neither the responsive bid obtaining the highest technical score nor the one with the lowest evaluated
price will necessarily be accepted.
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The table below illustrates an example where all three bids are responsive and the selection of the
contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total available

points equals 135 and the lowest evaluated price is $45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (70%) and Price (30%)

Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00

Technical Merit
Score

115/135 x 70 = 59.63

89/135 x 70 = 46.14

92/135x 70 = 47.70

Calculations .
Pricing Score

45/55 x 30 = 24.54

45/50 x 30 = 27

45/45 x 30 = 30.00

Combined Rating

84.18

73.14

77.70

Overall Rating

1st

3rd

2nd

5.0 Supporting Information

If the Bidder fails to submit sufficient amount of supporting information according to the bid solicitation,
excluding missing supporting information related to the Evaluation Criteria, the Contracting Authority may
request it thereafter in writing, including after the closing date of the bid solicitation. It is mandatory that
the Bidder provide the supporting information within three (3) business days of the written request or
within such period as specified or agreed to by the Contracting Authority in the written notice to the

Bidder.
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ATTACHMENT 1 OF PART 4,

MANDATORY, FINANCIAL AND POINT RATED TECHNICAL CRITERIA

1. Mandatory Technical Criteria (M)

At bid closing time, the Bidder must comply with the following mandatory and technical criteria and
provide the necessary documentation to support compliance. Any bid which fails to meet the following
mandatory technical criteria will be declared non-responsive. Each criterion should be addressed

separately.

M1 The Bidder must have a minimum of three years of experience in the last eight years in providing
professional services relating to Social Sciences Research and Analysis similar in scope to the
Tasks defined in Annex A, Statement of Work, Section 6.0, “Tasks”. The experience must have
been acquired working with organizations that are not internal to the Bidder. The Bidder must
demonstrate this experience by providing a minimum of two supporting references. These
references should include as a minimum:

a)
b)
c)

d)
e)

Project or contract name;

Client Organization;

Start Date and End Date — specify month and year (or indicate if work is still in
progress);

A description of the scope of the services provided; and,

Name and contact information (phone number, e-mail) of an Authorized
Representative who will confirm the information supplied by the bidder.

M2 The Bidder must demonstrate a minimum of two years of experience in the last five years in the
provision of services to organizations not internal to the bidder, in at least three of the four service
sub-sections of the Social Sciences Research and Analysis streams as follows:

a)
b)
c)
d)

Personnel Generation;
Personnel and Family Support;
Individual, Organizational and Operational Effectiveness; and

Research Integration and Outlook.

The Bidder must support its experience by providing a minimum of three references who will
confirm the information supplied by the Bidder. For each reference, the Bidder should provide
supporting information as listed under M1, items (@) to (e).

M3 The Bidder must provide three (3) résumés for each labour categories as defined in Appendix 1 of
Annex A, Statement of Work, as well as the résumé of its proposed Account Manager. Each
résumé must include, as a minimum, the following information:

a. Full legal name of the proposed resource;
b. Labour category of the proposed resource;
C. The Canadian Industrial Security Directorate (CISD) Personnel security clearance and

CISD File no. (if the proposed resource has been cleared), if not, then indicate if security
clearance is in process);
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Education, including a list of degrees granted, name of the institution, year of graduation,
any courses completed relevant to the labour category, and any applicable thesis and/or
publications (refer to Appendix 1, Annex A);

General work experience of the resource applicable to the resource’s labour category
(refer to Appendix 1 of Annex A for more information on what is considered relevant work
experience). The résumé should reference the applicable position title, name of
employer, start and end dates of the work period (including month and year), a
description of the work performed (including whether the experience was acquired doing
research, supervision, or administrative support work), the number of hours and years of
experience acquired, and the name of a reference within the employing organization who
can validate the information provided;

Variable qualifications of the proposed resource, including any supporting information
required, as listed under (d) above. (Note: for the purpose of demonstrating variable
qualifications, experience less than one month in any of the areas mentioned will not be
considered); and

Proficiency of personnel to communicate verbally and in writing in the English language.

M4 The Bidder’s proposed resources must meet the minimum Mandatory Education and Experience
Requirements of their respective labour category, as defined in Appendix 1 of Annex A,
Statement of Work. Where the post-secondary degree, diploma or certificate was successfully
completed and obtained outside of Canada, the Bidder has demonstrated that the other field is
equivalent to the ones listed under Annex A, Statement of Work.
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2. Point Rated Technical Criteria (PRC)

The Technical Bid will be evaluated and scored in accordance with the following evaluation criteria:

Total Overall Points: 75 Minimum required points: 45
Criteria | Criteria Description Maximum Points
R1 Resources Acquisition and Maintenance Plan 25 Points
R2 Subcontracting 20 Points
R3 Contract Management and Administration 15 Points
R4 Quality Assurance 15 Points
PRC-1. Resources Acquisition and Maintenance Plan

Maximum Score: 25 points

The Bidder's Resources Acquisition and Maintenance Plan (RAMP) should identify the processes and
strategies which the Bidder shall employ throughout the full Contract Period, to ensure the provision of
fully qualified resources in a timely manner for the performance of authorized tasks. In particular, subject
to the framework of the identified labour categories specified in Appendix 1 of Annex A - Statement of
Work, the Resources Acquisition and Maintenance Plan should:

a)

b)

c)

d)

f)

)
h)

identify the Bidder's proposed strategy for identifying the skills, competencies, qualifications
and experience that will be necessary for
the performance of work under Task Authorization requests;

identify the Bidder's processes, procedures and resources to work matching techniques that
will ensure the provision of qualified
resources for the effective and efficient performance of authorized tasks;

identify the Bidder's procedures regarding mobility of resources between projects and
continuity of resources on projects;

identify the Bidder's strategies, proactive activities, and tools that will be employed for
ensuring the timely availability of resources

within each labour category in response to sporadic task authorizations throughout the
Contract Period, and any Option Period, as

applicable;

identify the Bidder's strategy for managing planned and unplanned vacancies during the
performance of authorized tasks, and limiting
the impact of such vacancies;

identify the Bidder's policy on disclosing the total workload picture for resources being
proposed in the fulfillment of task authorization requests;

identify the Bidder's policies and procedures for resource assignment dispute resolution; and

Identify the Bidder’s policies and procedures to ensure proficiency of its personnel in the
English language.

Page 16 of 59




N° de la modif - Amd. No.
003sl

File No. - N° du dossier
003sl. W7714-176423/A

N° de l'invitation - Solicitation No.
W7714-176423/A

N° de réf. du client - Client Ref. No.
W7714-176423/

Id de I'acheteur - Buyer ID

N° CCC/CCC No./ N° VME - FMS

The Bidder's Resources Acquisition and Maintenance Plan (RAMP) will be evaluated in accordance with Table A.1. In Table A.1, each column
represents a subject area of evaluation. Each proposal will be awarded an evaluation rating under Column A - Risk and an evaluation rating under
Column B - Heritage, based on the step values shown under each column. The evaluation rating that will be awarded under each column will be
that which is considered to be the most representative of the Bidder's RAMP. The points awarded under Column A - Risk and the points awarded
under Column B - Heritage will be summed and the total score will represent the Bidder’s score for Table A.1:

Table A.1
Resources Acquisition and Maintenance Plan (RAMP)

Rating Column A - Risk

The RAMP fully meets the requirements of Annex A - Statement of Work for the
effective initiation, performance and management of authorized tasks. The
RAMP presents little or no potential risk for disruption in schedule or additional
cost.

The Bidder's strategy for the identification of resource requirements, and its
resource to work matching techniques demonstrates a thorough understanding of
the requirements of the Appendix 1 of Annex A - Statement of Work.

Its proactive activities and strategies for the timely availability of resources
present little or no potential risk to the timely initiation, management, and close
out of authorized work.

The Bidder's proposed resource workload disclosure policies support a complete
current and future availability picture for proposed resources.

Evaluation Rating: 20 Points
The RAMP adequately addresses the requirements of the Appendix 1 of Annex A
- Statement of Work for the effective initiation, performance and management of
authorized tasks. The potential for disruption in schedule or additional cost is at
an acceptable level.

The Bidder's strategy for the identification of resource requirements, and its
resource to work matching techniques conveys a sufficient understanding of the
requirements of the Appendix 1 of Annex A - Statement of Work.

Its proactive activities, resource mobility policies, and strategies for the timely
availability of resources present a reasonable approach to the timely initiation,
management, and close out of authorized work.

Rating Column B - Heritage

The Bidder has demonstrated that its proposed RAMP is based on standard
proven processes which have been consistently applied by the Bidder for
three years over the last eight years; and, which have been used in
consistently meeting both short (< 1 month) and longer term (> 1 month)
resource services requirements in a timely manner.

The Bidder has demonstrated that the processes detailed in its proposed
RAMP have been successfully applied in supporting a minimum of twenty
projects per year which are similar in terms of technical area, value, duration,
and labour categories match those identified in Appendix 1 of the Annex A -
Statement of Work.

The Bidder has demonstrated client satisfaction in the timely provision of
qualified resources under the auspices of the processes detailed in its
proposed RAMP.

Evaluation Rating: 5 Points
The Bidder has demonstrated that its proposed RAMP is based on standard
proven processes which have been applied by the Bidder over a period of
one year or less; or which have been used in meeting only short term
resource services requirements.

The processes in the Bidder's RAMP have been applied in supporting a
minimum of ten projects per year but project scope or labour categories are
similar with those identified in Appendix 1 of the Annex A - Statement of
Work.

The Bidder has demonstrated client satisfaction in the timely provision of
qualified resources under the auspices of the processes detailed in its
proposed RAMP.
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Resources Acquisition and Maintenance Plan (RAMP)

Rating Column A - Risk

The Bidder's proposed resource workload disclosure policy is adequate.

Evaluation Rating: 12 Points
The RAMP contains inadequate information, or the information provided conveys
that the Bidder has an insufficient appreciation of the requirements of the
Appendix 1 of Annex A - Statement of Work for the effective initiation,
performance and management of authorized tasks. The potential for disruption in
schedule or additional cost is elevated.
The Bidder's strategy for the identification of resource mobility requirements and
its resources to work matching techniques is lacking information, or the
information provided contains weaknesses.
Its proactive activities, resource mobility policies, and strategies for the timely
availability of resources present an elevated risk. Contingencies or risk reduction
practices are insufficient.
The Bidder's proposed resources workload disclosure policy is not clear or
inadequate.

Evaluation Rating: 6 Points

The RAMP fails to convey that the Bidder has an acceptable appreciation of the
requirements of the Appendix 1 of Annex A - Statement of Work for the effective
initiation, performance and management of authorized tasks. The potential for
disruption in schedule or additional cost is unacceptable.

The Bidder has failed to demonstrate an acceptable strategy for the identification
of resource requirements, or resources to work matching techniques.

Its proactive activities, resources mobility policies, and strategies for the timely
availability of resources present an unacceptable level of risk.

The Bidder's proposed resources workload information will not be disclosed, or is
not addressed.
Evaluation Rating: 0 Points

Score Column A =

Rating Column B - Heritage
Evaluation Rating: 3 Points

The Bidder's RAMP is weak; or, the Bidder's RAMP does not demonstrate
that its processes reflect standard company proven practice; or,

the Bidder's RAMP does not demonstrate the processes detailed in the
Bidder's RAMP have been consistently applied by the Bidder for resource
services requirements.

The processes in the Bidder's RAMP have been applied in supporting ten or
under project per year and does not adequately support the development of
projects.

The Bidder has not adequately demonstrated a sufficient level of client
satisfaction in the timely provision of qualified resources under the auspices

of the processes detailed in its RAMP, or the extent of information provided is
weak.

Evaluation Rating: 0 Points

Score Column B =
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Score Column A + Score Column B = RAMP Total Score
PRC-2. Subcontracting Maximum score: 20 points

Subcontracting (for labour requirements which fall outside of the labour categories specified under Appendix 1 to Annex “A” —
Statement of Work):

From time to time, tasks may arise which demand resource requirements or qualifications which fall outside the education, general experience,
security or variable qualifications listed under the labour categories identified in Appendix 1 to Annex “A” - Statement of Work of the resulting
contract. This would only apply where the resource requirements or qualifications for the performance of a task have been identified by the
Technical Authority, and such resource requirements or qualifications are not within the education, general experience, security or variable
qualifications listed under the labour categories identified in Appendix 1 to Annex “A” - Statement of Work of the resulting contract. The other
areas of subject matter expertise are identified in The Statement of Work, Section 6.3 Other Subject Matter Expertise and are listed here as
follows:

Economics;

Demography;

Cultural anthropology;

Clinical psychology and epidemiology;

Labour force migration patterns;

Research ethics;

Emerging scientific methodologies and techniques;

National and international networks of subject matter expertise;
Research planning and administration;

Scientific writing, publications and peer review.

T TSe@TmeooTw

The Bidder should identify its willingness to subcontract for such external resources, and identify its approach for doing so. To demonstrate its
approach for subcontracting, the bidder should identify its sourcing, screening and evaluation tools employed to ensure qualified resources in the
ten areas identified in the Statement of Work, para 6.3 Other Subject Matter Expertise, as well as identify the ability to access subcontracted
resources in a timely manner.

The Bidder's approach in respect of subcontracting will be evaluated in accordance with Table A.2:
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Table A.2

Subcontracting

Sourcing, Screening, and Evaluation Tools

The sourcing, screening, and evaluation tools which have been identified by the Bidder provide a high level of assurance that

resources with additional or specific qualifications can be provided in a timely manner via subcontracting.
Evaluation Rating: 20 Points

The sourcing, screening, and evaluation tools which have been identified by the Bidder provide a reasonable level of assurance that

resources with additional or specific qualifications can be provided in a timely manner via subcontracting.
Evaluation Rating: 10 Points

The sourcing, screening, and evaluation tools which have been identified by the Bidder may produce limited results via

subcontracting, where a specific task has specified additional or specific qualifications.
Evaluation Rating: 5 Points

Insufficient or no sourcing, screening, or evaluation tools have been identified or, there is no assurance that the sourcing, screening,
and evaluation tools which have been identified by the Bidder will provide resources with additional or specific qualifications via
subcontracting.

Evaluation Rating: 0 Points
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PRC-3. Contract Management and Administration Maximum score: 15 points

The Bidder should identify its management processes relevant to the overall contract management, task proposal turnaround, communications
and authorized work management. The proposal should identify the responsibilities and authorities of its Account Manager that will ensure
effective and responsive contract management, timely preparation of acceptable task proposals, and effective management of authorized work.
The proposal should identify the Bidder's approach for problem resolution, and managing lines of communication between its Account Manager,
resources involved in the performance of authorized work, and the Technical and Procurement Authorities.

The Bidder's management processes relevant to the overall contract management, task proposal turnaround, and authorized work management
will be evaluated in accordance with Table A.3 Contract Management. In Table A.3 Contract Management, each column represents a subject
area of evaluation. Each proposal will be awarded an evaluation rating under Column A, an evaluation rating under Column B, and an evaluation
rating under Column C based on the step values shown under each column. The evaluation rating that will be awarded will be that which is
considered to be the most representative of the Bidder's Technical Bid for the applicable evaluation rating column. The points awarded under
column A, the points awarded under column B, and the points awarded under column C will be summed and the total will represent the Bidder’s
score for Table A.3, Contract Management
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Table A.3

Contract Management

Rating Column A
Team Organization and
Management Approach

Rating Column B
Problem Resolution, Risk
Identification and Mitigation

Rating Column C
Communications, Reporting,
and Access to the Work

The Proposal clearly demonstrates effective
authorities and responsibilities of the Bidder’s
Account Manager, which should contribute to risk
reduction.

The Project Management approach meets
requirements for effective performance,
coordination, and administration of the Task
Authorized Work, and of the Contract as a whole.

The approach ensures timely identification of
proposed resources and timely submission of valid
proposals in response to task requests.

The management approach presents little or no
potential for disruption in schedule or cost.

Evaluation Rating: 6 Points

Problem tracking, problem resolution,
and risk identification and mitigation
strategies are sound and can be
reasonably and successfully
implemented on individual tasks, and on
the contract as a whole.

The Bidder has conveyed a thorough
understanding of potential problems that
may arise in the management of
concurrent independent task
authorizations.

Evaluation Rating: 6 Points

Clear and effective lines of communication
between the Bidder’'s Account Manager,
resources performing work under authorized
tasks, and the Technical Authority have
been identified.

Evaluation Rating: 3 Points

The proposal demonstrates the authorities and
responsibilities of the Bidder's Account Manager,
which are generally satisfactory.

The Project Management approach meets
requirements for satisfactory performance,
coordination, and administration of the Task
Authorized Work, and of the Contract as a whole.

The approach for identification of proposed
resources and submission of valid proposals in
response to task requests is adequate.

Problem tracking, problem resolution,
and risk identification and mitigation
strategies are adequate for individual
tasks.

The Bidder's appreciation of potential
problems that may arise in the
management of concurrent independent
task authorizations contains some
weaknesses which may require additional
management effort on behalf of the
Technical and Procurement Authorities,
or the Contracting Authority.

Lines of communication between the
Bidder's Account Manager, resources
performing work under authorized tasks, and
the Technical and Procurement Authorities
are generally satisfactory.
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Evaluation Rating: 4 Points

Evaluation Rating: 4 Points |

Evaluation Rating: 2 Point

Contract Management (continued)

Column A
Team Organization and
Management Approach

Rating Column B
Problem Resolution, Risk Identification,
and Risk Mitigation

Rating Column C
Communications, Reporting,
and Access to the Work

The proposal demonstrates that the authorities
and responsibilities of the Bidder's Account
Manager are limited or restricted, and which
presents some risk to the effective and efficient
management of the requirement; or,

The proposal does not adequately demonstrate
the authorities and responsibilities of the
Bidder's Account Manager.

The Project Management approach presents risk
to the successful performance, coordination, and
administration of the Task Authorized Work, and
of the Contract as a whole.

The approach for identification of proposed

resources and submission of valid proposals

lacks detail or is considered to present risk.
Evaluation Rating: 2 Point

Problem tracking, problem resolution, and
risk identification and mitigation strategies
contain some weaknesses or are not clear.

The Bidder's appreciation of potential
problems that may arise in the
management of concurrent independent
task authorizations is weak.

Evaluation Rating: 2 Point

Lines of communication between the
Bidder's Account Manager, resources
performing work under authorized tasks,
and the Technical and Procurement
Authorities may present risk to the project in
respect of effective technical, cost, schedule
or problem issues reporting.

Evaluation Rating: 1 Points

No relevant information has been provided on
the authorities and responsibilities of the
Bidder's Account Manager.

Insufficient or no relevant information has been
provided on the Bidder’s Project Management
approach.

Insufficient or no relevant information has been
provided on the Bidder’s approach for
identification of resources and submission of
valid proposals.

Evaluation Rating: 0 Points

Insufficient or no relevant information has
been provided on the Bidder’s Problem
tracking, problem resolution, and risk
identification and mitigation strategies.

The Bidder's appreciation of potential
problems that may arise in the
management of concurrent independent
task authorizations has not been detailed,
or insufficient information has been
provided.

Evaluation Rating: 0 Points

Insufficient or no information is provided on
the lines of communication between the
Bidder’s Account Manager, resources
performing work under authorized tasks and
the Technical and Procurement Authorities,
which presents a high level of risk to the
execution of the project.

Evaluation Rating: 0 Points
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PRC-4. Quality Assurance: Maximum Score: 15 points

To ensure all deliverables meet the scientific requirements of each Task, including adherence to industry and Government of Canada research
and publications standards as referenced in Section 5 of the Statement of Work, specifically AD2 through AD7, “the Bidder must establish and
maintain a science based quality assurance capability”. The Bidder’s proposal should describe the Bidder's approach that will be used to identify
and ensure this level of scientific review and oversight for each individual Task Authorization. The Bidder's approach with respect to confirming the
identification of quality assurance review and oversight for each individual Task Authorization will be evaluated in accordance with Table A.4:
Quiality Assurance Capability.

Table A4

Quality Assurance Capability

Quality Review and Oversight Process

The Bidder's proposal clearly identifies an established strategy that provides a high degree of confidence that all deliverables will undergo a
process of scientific review, scrutiny and pre-inspection for conformity to industry and Government of Canada research and publication standards
as referenced in the Statement of Work, Annex A, Section 5 - Applicable Documents and References. The Bidder's proposal clearly articulates:

- internal practices and procedures with respect to ensuring pro-active quality assurance reviews, scrutiny and pre-inspection;

- that coaching and feedback that will form part of the quality assurance review process;

- how quality assurance reviews, including feedback and guidance, will be conducted in a timely manner to meet the milestones specified
in each individual Task Authorization and how the reviews will be performed for all deliverables (in both draft and final format) prior to
transmission to the Technical Authority for review and acceptance;

- how a level of consistency will be applied across the spectrum of the quality review process; and

- the quality assurance approach will incorporate lessons learned across the resources conducting quality assurance.

Evaluation Rating: 15 Points

The Bidder’'s proposal identifies an established strategy that provides an acceptable level of confidence that all deliverables will undergo a
process of scientific review, scrutiny and pre-inspection for conformity to industry and Government of Canada research and publication standards
as referenced in the Statement of Work, Annex A, Section 5 - Applicable Documents and References. Although the Bidder’'s proposal articulates
an established strategy, the strategy may lack some elements of detail, but demonstrates an acceptable level of confidence such that:

- internal practices and procedures will ensure the quality of the deliverables and prevent any disruptions in meeting the milestones and
timelines prescribed in each individual Task Authorization;

- alevel of consistency will be applied during the pre-inspection review process for all deliverables, both in draft and final format; and

- initial problems that may arise will be pre-actively addressed and corrected, ensuring deliverables conform to acceptable industry and
Government of Canada research and publication standards. Evaluation Rating: 10 Points

Insufficient or no relevant information in the Bidder’s proposal to identify an established strategy to demonstrate that all deliverables will undergo
a process of scientific review, scrutiny and pre-inspection for conformity to industry and Government of Canada research and publication
standards as referenced in the Statement of Work, Annex A, Section 5 - Applicable Documents and References.

Evaluation Rating: 0 Point
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION
Bidders must provide the required certifications and documentation to be awarded a contract.

The certifications provided by bidders to Canada are subject to verification by Canada at all times.
Canada will declare a bid non-responsive, or will declare a contractor in default, if any certification made
by the Bidder is found to be untrue, whether made knowingly or unknowingly, during the bid evaluation
period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder's
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority may render the bid non-responsive or constitute a default under the Contract.

1. Certifications Required Precedent to Contract Award
1.1 Integrity Provisions — Associated Information

By submitting a bid, the Bidder certifies that the Bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 Integrity Provisions - Bid of Standard Instructions 2003. The
associated information required within the Integrity Provisions will assist Canada in confirming
that the certifications are true.

1.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "ECP Limited Eligibility to Bid" list

(http://www.labour.gc.ca/eng/standards _equity/eg/emp/fcp/list/inelig.shtml) available from
Employment and Social Development Canada (ESDC) - Labour's website

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the “ECP _Limited Eligibility to Bid” list at the
time of contract award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any
member of the Contractor if the Contractor is a Joint Venture, appears on the “ECP Limited
Eligibility to Bid” list during the period of the Contract.

The Bidder must provide the Contracting Authority with a completed Federal Contractors Program
for Employment Equity - Certification found at Attachment 1 to Part 5, before contract award. If
the Bidder is a Joint Venture, the Bidder must provide the Contracting Authority with a completed
Federal Contractors Program for Employment Equity - Certification, for each member of the Joint
Venture.

1.3 Canadian Content Certification

This procurement is conditionally limited to Canadian goods and Canadian services.

Subject to the evaluation procedures contained in the bid solicitation, bidders acknowledge that
only bids with a certification that the goods and services offered are Canadian goods and
Canadian services, as defined in clause A3050T, may be considered.
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131

1.4

15

1.6

Failure to provide this certification completed with the bid will result in the goods and services
offered being treated as non-Canadian goods and non-Canadian services.

The Bidder certifies that:

() a minimum of 80 percent of the total bid price consist of Canadian goods and
Canadian services as defined in paragraph 5 of clause A3050T.

For more information on how to determine the Canadian content for a mix of goods, a mix of
services or a mix of goods and services, consult Annex 3.6.(9), Example 2, of the Supply
Manual.

SACC Manual clause A3050T (2010-01-11), Canadian Content Definition
Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every
individual proposed in its bid will be available to perform the Work as required by Canada's
representatives and at the time specified in the bid solicitation or agreed to with Canada's
representatives. If for reasons beyond its control, the Bidder is unable to provide the services of
an individual named in its bid, the Bidder may propose a substitute with similar qualifications and
experience. The Bidder must advise the Contracting Authority of the reason for the substitution
and provide the name, qualifications and experience of the proposed replacement. For the
purposes of this clause, only the following reasons will be considered as beyond the control of the
Bidder: death, sickness, maternity and parental leave, retirement, resignation, dismissal for cause
or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder
certifies that it has the permission from that individual to propose his/her services in relation to the
Work to be performed and to submit his/her résumé to Canada. The Bidder must, upon request
from the Contracting Authority, provide a written confirmation, signed by the individual, of the
permission given to the Bidder and of his/her availability. Failure to comply with the request may
result in the bid being declared non-responsive.

Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material
submitted with its bid, particularly the information pertaining to education, achievements,
experience and work history, has been verified by the Bidder to be true and accurate.
Furthermore, the Bidder warrants that every individual proposed by the Bidder for the requirement
is capable of performing the Work described in the resulting contract.

Language Capability

The Bidder certifies that it has the language capability required to perform the Work, as stipulated
in the Statement of Work.

By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response to the
above requirements is accurate and complete.
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ATTACHMENT 1 TO PART 5
FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY — CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the
information provided is true as of the date indicated below. The certifications provided to Canada are
subject to verification at all times. | understand that Canada will declare a bid non-responsive, or will
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation
period or during the contract period. Canada will have the right to ask for additional information to verify
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may
render the bid non-responsive or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and
Social Development Canada (ESDC)-Labour's website.

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing
date.)

Complete both A and B.

A. Check only one of the following:

( ) Al. The Bidder certifies having no work force in Canada.
( ) A2. The Bidder certifies being a public sector employer.

( ) A3. The Bidder certifies being a federally regulated employer being subject to the Employment
Equity Act.

( ) A4. The Bidder certifies having a combined work force in Canada of less than 100 employees
(combined work force includes: permanent full-time, permanent part-time and temporary
employees [temporary employees only includes those who have worked 12 weeks or more
during a calendar year and who are not full-time students]).

A5. The Bidder has a combined workforce in Canada of 100 or more employees; and

( ) A5.1 The Bidder certifies already having a valid and current Agreement to Implement
Employment Equity (AIEE) in place with ESDC-Labour.

OR
( ) Ab.2 The Bidder certifies having submitted the Agreement to Implement Employment Equity
(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to
completing the form Agreement to Implement Employment Equity (LAB1168), duly
signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:

( ) B1l. The Bidder is not a Joint Venture.

OR

( ) B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the

Contracting Authority with a completed annex Federal Contractors Program for Employment
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)
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1.0

1.1

1.2

13

2.0

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

Security Requirement
Before award of a contract, the following conditions must be met:

(®) The Bidder must meet all security requirements as indicated in Part 7 - Resulting
Contract Clauses, Article 3.0, Security Requirements;

(b) The Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirements as indicated in Part 7
- Resulting Contract Clauses;

Bidders are reminded to obtain the required security clearance promptly. Any delay in the award
of a contract to allow the successful bidder to obtain the required clearance will be at the entire
discretion of the Contracting Authority.

For additional information on security requirements, bidders should consult the “Security
Requirements for PWGSC Bid Solicitations - Instructions for Bidders” (http://www.tpsgc-
pwgsc.gc.ca/app-acq/lc-pl/ic-pl-eng.html#a31) document on the Departmental Standard
Procurement Documents website.

Financial Capability

SACC Manual clause A9033T (2012-07-16), Financial Capability
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0

Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex “A” and the
Contractor's technical bid dated

11

Task Authorization

The Work to be performed under the Contract will be on an "as and when requested basis" using a Task
Authorization (TA). The Work described in the TA must be in accordance with the scope of the Contract.

111

a)

b)

c)

d)

1.1.2

Task Authorization Process

The Technical Authority will provide the Contractor with a description of the task using the Task
Authorization Form at Annex “D”.

The Task Authorization (TA) will contain the details of the activities to be performed, a description
of the deliverables, and a schedule indicating completion dates for the major activities or
submission dates for the deliverables. The TA will also include the applicable basis and methods
of payment, as specified in the Contract.

The Contractor must provide the Technical Authority, within 10 calendar days of its receipt, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Basis of Payment specified in the Contract.

The Contractor must not commence work until a TA authorized by the Technical Authority or the
Contracting Authority, which one first apply has been received by the Contractor. The Contractor
acknowledges that any work performed before a TA has been received will be done at the
Contractor's own risk.

Task Authorization Limit

The Technical Authority may authorize individual task authorizations up to a limit of $150,000.00,
Applicable Taxes included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the Contracting Authority
before issuance.

1.13

1.

Minimum Work Guarantee - All the Work - Task Authorizations
In this clause,

"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure"
clause set out in the Contract; and

"Minimum Contract Value" means 10%.

Canada's obligation under the Contract is to request Work in the amount of the Minimum
Contract Value or, at Canada's option, to pay the Contractor at the end of the Contract in
accordance with paragraph 3. In consideration of such obligation, the Contractor agrees to
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stand in readiness throughout the Contract period to perform the Work described in the
Contract. Canada's maximum liability for work performed under the Contract must not exceed
the Maximum Contract Value, unless an increase is authorized in writing by the Contracting
Authority.

3. In the event that Canada does not request work in the amount of the Minimum Contract Value
during the period of the Contract, Canada must pay the Contractor the difference between the
Minimum Contract Value and the total cost of the Work requested.

Canada will have no obligation to the Contractor under this clause if Canada terminates the Contract in
whole or in part for default.

1.1.4 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal government
under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below. If
some data is not available, the reason must be indicated. If services are not provided during a given
period, the Contractor must still provide a "nil" report.

The data must be submitted on June 15t of each year of the Contract period to the Contracting Authority.

1.1.5 Reporting Requirement Details

A detailed and current record of all authorized tasks must be kept for each contract with a task
authorization process. This record must contain:

For each authorized task:

the authorized task number or task revision number(s);

a title or a brief description of each authorized task;

the total estimated cost specified in the authorized Task Authorization (TA) of each task, exclusive
of Applicable Taxes;

the total amount, exclusive of Applicable Taxes, expended to date against each authorized task;
the start and completion date for each authorized task; and

the active status of each authorized task, as applicable.

For all authorized tasks:

o the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as
applicable) as Canada's total liability to the Contractor for all authorized TAs; and
the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs.

2.0 Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.
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2.1 General Conditions

2040 (2018-06-21), General Conditions - Research & Development, apply to and form part of the
Contract.

2.2 Supplemental General Conditions

Where appropriate and applicable, the work under the contract should be undertaken in accordance with
the following:

a) Tri-Council Policy Statement: Ethical Conduct for Research Involving Humans;
2.3 SACC Manual Clauses

K3410C (2015-02-25), Canada to Own Intellectual Property Rights in Foreground Information

3.0 Security Requirement

3.1 The following security requirement (SRCL and related clauses) applies and form part of the
Contract:

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Designated Organization Screening (DOS) with approved Document Safeguarding at
the level of PROTECTED B, issued by the Canadian Industrial Security Directorate (CISD),
Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to PROTECTED information, assets or work
site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the
CISD/PWGSC.

3. The Contractor MUST NOT utilize its Information Technology systems to electronically process,

produce or store PROTECTED information until the CISD/PWGSC has issued written approval.
After approval has been granted or approved, these tasks may be performed at the level of
PROTECTED B.

4. Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

5. The Contractor/Offeror must comply with the provisions of the:
(a) Security Requirements Check List and security guide (if applicable), attached at Annex C.
(b) Industrial Security Manual (Latest Edition
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4.0 Term of Contract

41 Period of Contract
The period of the contract is from date of contract award to March