Amendment # 003 to Request for Proposal # CIC — 149855

This solicitation amendment is raised to answer questions from bidders.

Question 8

For the row “Passport Program — telephone survey (sample of 1,250 in Canada) as described in
Appendix “D”, Statement of Work” under the heading Additional Level of Effort, are we to provide
pricing for the additional sample only (1,250) or pricing for a total of 2,500 + 1,2507?

Answer 8
Under the heading Additional Level of Effort, you are to provide pricing for the additional Level of Effort
only, meaning a sample of 1,250 in Canada telephone survey.

Question 9a

For the row “Passport Program - Online survey (sample of 1,250 in Canada and 3,000 International) as
described in Appendix “D”, Statement of Work” under the heading Additional Level of Effort, is the
request here to provide an additional 1,250 surveys for Canada and an additional 3,000 for international
for a total of 4,250 additional surveys?

Answer 9a

Yes, under the heading Additional Level of Effort, you are only to provide pricing for the additional level
of effort, meaning a sample of 1,250 in Canada online survey + a sample of 3,000 International online
survey for a grand total of a sample of 4,250.

Question 9b

Or are the 3,000 surveys referenced here the same as those described in the section "Passport Program
- Online survey, (sample of 3,000 International) as described in Appendix “D”, Statement of Work”,
making the request for additional sample only 1,2507?

Answer 9b

No, the sample of 3,000 international online survey referenced under the heading Additional Level of
effort is in addition to the sample of 3,000 international online survey requested in the third row of
Table A (Passport Program - Online survey, (sample of 3,000 International) as described in Appendix “D”,
Statement of Work), these are not the same.

Question 9¢

Are we to provide pricing for the additional sample only (1,250 + 3,000) or for a total of 3,000 (as stated
in “Passport Program - Online survey, (sample of 3,000 International) as described in Appendix “D”,
Statement of Work”) + an additional 1,250 + 3,000?

Answer 9c

Under the heading Additional Level of Effort, you are only to provide pricing for the additional level of
effort, meaning a sample of 1,250 in Canada online survey + a sample of 3,000 International online
survey for a grand total of a sample of 4,250

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED




