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Solicitation Amendment 004 is issued to: 
 
1. Respond to questions 1 through 8 received the during the solicitation period; and 

2.  Amend the Request for Standing Offer (RFSO) 

1. Respond to questions 1 through 8 received during the solicitation period: 

Question 1: 
The Statement of Work indicates, “Contractors are responsible for the required licenses to install 
software for each product for every student for every course outlined herein for all training.” 
What specific software is the contractor to provide? And are we to grant licenses for each student into 
such software?  

Answer 1: The contractor is to provide course software depending on which course is to be provided at 
the time. Grant licenses / No   
 
 
Question 2: 
Specifically, with regard to one course, it indicates resources required must include: “One student per 
server loaded with LINUX® V x.7”.  Are we to provide the LINUX software?  
 
Answer 2: No 
 
 
Question 3  
Or courses regarding SharePoint 2010, are we expected to provide students with a license to use 
SharePoint? 
 
Answer 3: No 
 
 
Question 4 
The RFP indicates that course materials are required to be in electronic format. Depending on the 
course, our standard is to provide a hard copy course manual. Thus, would hard copy course materials 
be an acceptable alternative? 

Answer 4: Yes 
 
 
Question 5 
As per Annex B Lesson Specifications, we’re aware and comfortable with administering a written and 
practical test at the end of each course. In general, students are required to achieve a performance 
score of 75% to pass. However, the majority of our learning partners do not provide free re-writes for 
their exams, thus if we are not able to provide free-re-writes would this disqualify our bid?  

Answer 5:  Yes 
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Question 6: 

Our standard cancelation policy is 15 business days, and your requests asks for 5 days. Would there be 
room to negotiate this request or if we don’t meet the 5 day threshold, would this be disqualifying?  

Answer 6:  Yes 

 

Question 7: 

Annex D Insurance requirements details that our commercial liability coverage is to include: 
“Amendment to the Watercraft Exclusion to extend to incidental repair operations on board 
watercraft.” Is this necessary for services not being performed on watercraft? 

Answer 7:  Not required.   

 

Question 8:  

Lastly, would you be able to grant an extension for this request due to the truncated calendar brought 
about by the holiday? If so, we would request an additional week to prepare our bid. 

Answer 8:  The solicitation period has been extended 

 

________________________________________________________________________________ 

2. To amend the Request for Standing Offer solicitation document as follows: 

DELETE: Article p. in Annex D – Insurance requirements. 
 
 

 

 

 

 

 

 

 


