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Project Title

Engineering, Maintenance and Operations Support for the CSA Gateway and WAN

The above mentioned Request for Proposal (RFP) is hereby amended as follows:

A. Grant a three week extension to the bid solicitation closing date. 

Under “Solicitation Closes”, on the first page of the RFP document: 

DELETE in its entirety and REPLACE by: 

March 7th 2019 at 2:00 PM (Eastern Standard Time). 

B. Answer the following bidders’ questions:

Question 6:

In amendment No 001 Answer 2 the RFP clarifies where the last mile is to be delivered.  These routes 
are very specific and go so far as to indicate who the last mile provider should be.  I would like to know if 
The Canadian Space Agency is open to an alternate provider delivering the last mile over their own 
network and not using AT&T, Videotron or Allstream?

Answer 6:

Yes, CSA is open to an alternate provider. Note that the transition could take longer if a new cable needs 
to be laid. The routes must be path divergent to the final connectivity. Note the corrections to the 
amendment No 001, Answer 2 below:

The current WAN link consists of a dual-access (redundant - path diversity) 10 Mbps Multiprotocol Label 
Switching (MPLS) link between the NASA Johnson Space Center in Houston, TX, and the CSA HQ in 
Saint-Hubert, QC. Note that to establish a High Definition (HD) video transmission project in the near 
term, the WAN link will be increased to 100 Mbps a few months after contract award. The bidder should
ensure that the 10 Mbps link is easily upgradeable to 100 Mbps.

The final connectivity is at:

2101 NASA PKWY
HOUSTON, TX USA 77058
MCC-H, Bldg-30, Room / salle 112

&

6767 ROUTE DE L'AEROPORT
SAINT-HUBERT, CD J3Y 8Y9
Room / salle 2S-205.

Since the final connectivity is for a redundant link, the following is where the last mile is currently
delivered.
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–The last mile of one circuit of the WAN service must be is routed through the AT&T Apollo zone Central 
Office (CO) for connection to the Johnson Space Center (JSC) Bldg. 30 in Houston, TX. 
–The last mile of one circuit of the WAN service must be is routed through the AT&T Seabrook CO for 
connection to the Johnson Space Center (JSC) Bldg. 30 in Houston, TX. 
–The last mile of one circuit of the WAN service must be is routed through Videotron fiber from Route de 
l’Aéroport to the John H. Chapman Space Operations Support Center (SOSC) Pavilion 2 Room 2A-100 in 
St. Hubert, Quebec. 
–The last mile of one circuit of the WAN service must be is routed through Allstream fiber from Boul. 
Clairevue, corner of Route de l’Aeroport to the John H. Chapman Space Operations Support Center 
SOSC Pavilion 6 Room 6B-103 in St. Hubert, Quebec. 

Question 7:

In section 3.2.3.1.2 Emergency Operations: 2) Are we being asked to support the gateway routers, 
gateway voice channel banks, gateway bit error rate tester, gateway data patch panels, gateway modem, 
gateway health & status pc and WAN interface? Or are we being asked to support the network that these 
components are connected to? 

Answer 7:

The Bidders must support both the components and the network.   

ALL OTHER TERMS AND CONDITIONS OF THE RFP REMAIN UNCHANGED.


