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PART 1 - GENERAL INFORMATION

11

1.2

Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and
annexes, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Offeror Instructions: provides the instructions applicable to the clauses and
conditions of the RFSO;

Part 3 Offer Preparation Instructions: provides offerors with instructions on how to
prepare their offer to address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will
be conducted, the evaluation criteria which must be addressed in the offer, and
the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional
information to be provided;

Part 6 Security, Financial and Insurance Requirements: includes specific requirements
that must be addressed by offerors; and

Part 7 7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the
applicable clauses and conditions;

7B, includes the clauses and conditions which will apply to any contract resulting
from a call-up made pursuant to the Standing Offer.

The Annexes include the Statement of Work, the Basis of Payment, the Electronic Payment
Instruments, the Federal Contractors Program for Employment Equity - Certification and any
other annexes.

Summary

The objective of this SOA is to provide and perform Contractor general
maintenance works/services that include, but shall not be limited the furnishing of
all labour, material, tools, and equipment required to complete all associated
general maintenance tasks/works/services pertaining to the Civil, Structural,
Plumbing Technologies, and Electrical Technologies, and associated Trades at
RPSS GULF Region Sites within the province of New Brunswick.

One (1) Standing Offer will be issued for this requirement.

Standing Offer Period will be from date of issuance until March 31, 2020 with two (2) one (1) year
optional periods that may be exercised by DFO.
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1.4

The requirement is subject to the provisions of the World Trade Organization Agreement on
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the
Canada-European Union Comprehensive Economic and Trade Agreement (CETA), the Canada-
Chile Free Trade Agreement (CCFTA), the Canada-Colombia Free Trade Agreement, the
Canada-Honduras Free Trade Agreement, the Canada-Korea Free Trade Agreement, the
Canada-Panama Free Trade Agreement, the Canada-Peru Free Trade Agreement (CPFTA), the
Canada-Ukraine Free Trade Agreement (CUFTA), and the Canadian Free Trade Agreement
(CFTA).

Security Requirements

There are security requirements associated with the requirement of the Standing Offer. For
additional information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 -
Standing Offer and Resulting Contract Clauses. For more information on personnel and
organization security screening or security clauses, offerors should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

Debriefings

Offerors may request a debriefing on the results of the request for standing offers process.
Offerors should make the request to the Standing Offer Authority within 15 working days of
receipt of the results of the request for standing offers process. The debriefing may be in writing,
by telephone or in person.
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PART 2 - OFFEROR INSTRUCTIONS

21

2.2

2.3

2.4

Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by
number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada.

Revision to Departmental Name: As this solicitation is issued by Fisheries and Oceans Canada
(DFO), any reference to Public Works and Government Services Canada or PWGSC or its
Minister contained in any term, condition or clause of this solicitation, including any individual
SACC clauses incorporated by reference, will be interpreted as reference to DFO or its Minister.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the
RFSO and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2018-05-22) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services
- Competitive Requirements, is amended as follows:

Delete: 60 days
Insert: 120 days

Submission of Offers

Offers must be submitted only to Fisheries and Oceans Canada (DFO) Bid Receiving Unit by the
date, time and place indicated on page 1 of the RFSO.

Due to the nature of the Request for Standing Offers, transmission of offers by facsimile to DFO
will not be accepted.

Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than ten (10)
calendar days before the Request for Standing Offers (RFSO) closing date. Enquiries received
after that time may not be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the
enquiry relates. Care should be taken by offerors to explain each question in sufficient detail in
order to enable Canada to provide an accurate answer. Technical enquiries that are of a
proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as
"proprietary” will be treated as such except where Canada determines that the enquiry is not of a
proprietary nature. Canada may edit the question(s) or may request that offerors do so, so that
the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all
offerors. Enquiries not submitted in a form that can be distributed to all offerors may not be
answered by Canada.

Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and
governed, and the relations between the parties determined, by the laws in force in New
Brunswick.
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2.5

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory
of their choice without affecting the validity of their offer, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of their
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable
to the offerors.

Mandatory Site Visit

It is mandatory that the Bidder or a representative of the Bidder visit the work site. Arrangements
have been made for site visits to be held at the following locations:

Shippagan SAR Station - 106-Rte 15, Shippagan, New Brunswick on February 25, 2019.
The site visit will begin at 10:30 AST; and

Miramichi River Science Field Station 477 Route 420, South Esk, New Brunswick on
February 26, 2019. The site visit will begin at 10:30 AST; and

Miramichi Warehouse (Chatham) - 1955 Water Street, Miramichi, New Brunswick on
February 26, 2019. The site visit will begin at 13:00 AST.

Bidders must communicate with the Contracting Authority no later than 14:00 AST on February
22, 2019 to confirm attendance and provide the name(s) of the person(s) who will attend. Bidders
will be required to sign an attendance sheet. Bidders should confirm in their bid that they have
attended the site visit. Bidders who do not attend the mandatory site visit or do not send a
representative will not be given an alternative appointment and their bid will be declared non-
responsive. Any clarifications or changes to the bid solicitation resulting from the site visit will be
included as an amendment to the bid solicitation.

Page 7 of - de 77



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

F5211-180402 F5211-180402

PART 3 - OFFER PREPARATION INSTRUCTIONS
3.1 Offer Preparation Instructions
Canada requests that Offerors provide their offer in separately bound sections as follows:

Section I: Technical Offer (1 soft copy);

Section II: Financial Offer (1 soft copy);

Section lll: Certifications (1 soft copy);

Section IV: Additional Information (1 soft copy).
The maximum size per email (including attachments) is limited to 10MB. If the limit is exceeded,
your email might not be received by DFO. It is suggested that you compress the email size or
send multiple emails to ensure delivery. Bidders are responsible to send their proposal and to
allow enough time for DFO to receive the proposal by the closing period indicated in the RFP.
For bids transmitted by email, DFO will not be responsible for any failure attributable to the
transmission or receipt of the email bid. DFO will send a confirmation email to the Bidders when
the submission is received.

Due to the nature of the RFSO, offers transmitted by facsimile will not be accepted.

Prices must appear in the financial offer only. No prices must be indicated in any other section of the
offer.

Section I: Technical Offer

In their technical offer, offerors should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section Il Financial Offer
Offerors must submit their financial offer in accordance with Attachment 1 to Part 3 — Pricing Schedule.

3.1.1 Electronic Payment of Invoices - Offer

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete
Section 5.2.3.4 Electronic Payment Instruments, to identify which ones are accepted.

If Section 5.2.3.4 Electronic Payment Instruments is not completed, it will be considered as if
Electronic Payment Instruments are not being accepted for payment of invoices.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

3.1.2 Exchange Rate Fluctuation
C3011T (2013-11-06), Exchange Rate Fluctuation
Section lll: Certifications

Offerors must submit the certifications and additional information required under Part 5.
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ATTACHMENT 1 TO PART 3 - PRICING SCHEDULE

The Bidder should complete this pricing schedule and include it in its financial bid. As a minimum, the
Bidder must respond to this pricing schedule by inserting in its financial bid for each of the periods
specified below its quoted all-inclusive fixed hourly rate for each of the resource categories identified.
The rates specified below, when quoted by the Bidder, include the total estimated cost of all travel and
living expenses that may need to be incurred for:

a. Work described in Parts 7A, Standing Offer Agreement and 7B Resulting Contract Clauses,
of this bid solicitation required to be performed within the province of New Brunswick;

b. Travel between the successful bidder’s place of business and locations within the province
of New Brunswick; and

C. The relocation of resources
to satisfy the terms of any resulting contract. These expenses cannot be charged directly and separately
from the professional fees to any contract that may result from the bid solicitation.

The inclusion of volumetric data in this document does not represent a commitment by Canada that
Canada’s future usage of the services described in the bid solicitation will be consistent with this data.

Initial Offer Period — Contract award to March 31, 2020

Firm Hourl Estimated Extended
No | Description: Rate y Quantity Total
" | Class of Labour, material or plant (hrs) (C)=AXB
(A) ®B)
During Certified Carpenter $ 300 $
Regular Hours "=aified $ $
&8:03 —16:30 | Ejectrician/Journeyman 180
Fr(i);a;y to Certified Plumber/Journeyman | $ 180 $
Certified $ 20 $
Bricklayer/Mason/Concrete
Certified Cabinet Maker $ 20 $
Certified Mini Excavator $ 20 $
1 w/Operator
Certified Skid Steer $ 20 $
w/Attachments and Operator
Certified Backhoe w/Operator $ 40 $
Certified Boom Truck $ 15 $
w/Operator
Painter $ 100 $
Labourer $ 450 $
Outside Certified Carpenter $ 20 $
Reg:'ar Hours Certified $ 20 $
mg(;‘u;g Electrician/Journeyman
2 Sunday, Cert!f!ed Plumber/Journeyman $ 30 $
included all day | Certified $ 4 $
Saturday, Bricklayer/Mason/Concrete
Sunday and Certified Cabinet Maker $ 4 $
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holidays Certified Mini Excavator $ 4 $
w/Operator
Certified Skid Steer $ 10 $
w/Attachments and Operator
Certified Backhoe w/Operator $ 4 $
Certified Boom Truck $ 4 $
w/Operator
Painter $ 4 $
Labourer $ 50 $
Emergency Certified Carpenter $ 4 $
Calls Certified $ 4 $
Anytime 33 Electrician/Journeyman
requested, on Certified Plumber/Journeyman | $ 4 $
site within a
maximum of Certified $ 4 $
one (1) hour Bricklayer/Mason/Concrete
from call. Certified Cabinet Maker $ 4 $
Certified Mini Excavator $ $
3 4
w/OQperator
Certified Skid Steer $ 4 $
w/Attachments and Operator
Certified Backhoe w/Operator $ 4 $
Certified Boom Truck $ 4 $
w/Operator
Painter $ 4 $
Labourer $ 4 $
Materials and Miscellaneous
4 Offeror’'s markup on allowance for unspecified material, replacement parts, for $ 66.000.00
equipment rentals for other than basic shop, tradesperson tools, and required e
permits and certificates
Estimated $60,000.00 + 10% markup
Subtotal for Initial Offer Period:
TAXES (Please insert, as applicable) %:
Optional Offer Period 1 — April 1, 2020 to March 31, 2021
Firm Hourl Estimated Extended
No. | Description: Rate y Quantity Total
" | Class of Labour, material or plant (hrs) (C©)=AXB
(A) ®B)
During Certified Carpenter $ 300 $
Regular Hours " ifieq $ $
08:00 ~16:30 | Ejectrician/Journeyman 180
Mc_)nday to Certified Plumber/Journeyman $ 180 $
1 | Friday _
Certified $ 20 $
Bricklayer/Mason/Concrete
Certified Cabinet Maker $ 20 $
Certified Mini Excavator $ 20 $
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w/Operator
Certified Skid Steer $ 20 $
w/Attachments and Operator
Certified Backhoe w/Operator $ 40 $
Certified Boom Truck $ 15 $
w/Qperator
Painter $ 100 $
Labourer $ 450 $
Outside Certified Carpenter $ 20 $
Regular Hours Certified 3$ 20 $
|\|{|10ndaﬁ/ Electrician/Journeyman
throug Certified Plumber/Journeyman | $ 30 $
Sunday, _
included all day | Certified $ 4 $
Saturday, Bricklayer/Mason/Concrete
Sunday and Certified Cabinet Maker $ 4 $
holidays Certified Mini Excavator $ 4 $
w/Operator
Certified Skid Steer $ 10 $
w/Attachments and Operator
Certified Backhoe w/Operator $ 4 $
Certified Boom Truck $ 4 $
w/Operator
Painter $ 4 $
Labourer $ 50 $
Emergency Certified Carpenter $ 4 $
Calls Certified $ 4 $
Anytime gs Electrician/Journeyman
requested, on Certified Plumber/Journeyman | $ 4 $
site within a _
maximum of Certified $ 4 $
one (1) hour Bricklayer/Mason/Concrete
from call. Certified Cabinet Maker $ 4 $
Certified Mini Excavator $ 4 $
w/Operator
Certified Skid Steer $ 4 $
w/Attachments and Operator
Certified Backhoe w/Operator $ 4 $
Certified Boom Truck $ 4 $
w/Operator
Painter $ 4 $
Labourer $ 4 $

Materials and Miscellaneous

Offeror's markup on allowance for unspecified material, replacement parts, for
equipment rentals for other than basic shop, tradesperson tools, and required
permits and certificates

Estimated $60,000.00 + 10% markup

$ 66,000.00

Subtotal for Optional Offer Period 1:
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TAXES (Please insert, as applicable) %:

Optional Offer Period 2 — April 1, 2021 to March 31, 2022

Firm Hourl Estimated Extended
No. | Description: Rate y Quantity Total
" | Class of Labour, material or plant A) (hrs) (C©)=AXB
(B)
During Certified Carpenter $ 300 $
Regular Hours Certified 3$ $
08:02 —16:30 | Electrician/Journeyman 180
yrci)é]a;y to Certified Plumber/Journeyman | $ 180 $
Certified $ 20 $
Bricklayer/Mason/Concrete
Certified Cabinet Maker $ 20 $
1 Certified Mini Excavator $ 20 $
w/OQperator
Certified Skid Steer $ 20 $
w/Attachments and Operator
Certified Backhoe w/Operator $ 40 $
Certified Boom Truck $ 15 $
w/Operator
Painter $ 100 $
Labourer $ 450 $
Outside Certified Carpenter $ 20 $
Regular Hours |"Ceified $ 20 $
I\r/llondaﬁ/ Electrician/Journeyman
throug Certified Plumber/Journeyman | $ 30 $
Sunday, _
included all day | Certified $ 4 $
Saturday, Bricklayer/Mason/Concrete
Sunday and Certified Cabinet Maker $ 4 $
5 holidays Certified Mini Excavator $ 4 $
w/Operator
Certified Skid Steer $ 10 $
w/Attachments and Operator
Certified Backhoe w/Operator $ 4 $
Certified Boom Truck $ 4 $
w/Operator
Painter $ 4 $
Labourer $ 50 $
Emergency Certified Carpenter $ 4 $
Calls Certified $ . $
Anytime 33 Electrician/Journeyman
requested, on Certified Plumber/Journeyman | $ 4 $
site within a _
3 maximum of Cert|f|ed $ 4 $
one (1) hour Bricklayer/Mason/Concrete
from call. Certified Cabinet Maker $ 4 $
Certified Mini Excavator $ 4 $

w/Operator

Page 12 of - de 77




Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

F5211-180402 F5211-180402
Certified Skid Steer $ 4 $
w/Attachments and Operator
Certified Backhoe w/Operator $ 4 $
Certified Boom Truck $ $
4
w/Operator
Painter $ 4 $
Labourer $ 4 $
Materials and Miscellaneous
Offeror’'s markup on allowance for unspecified material, replacement parts, for
4 . . . $ 66,000.00
equipment rentals for other than basic shop, tradesperson tools, and required
permits and certificates
Estimated $60,000.00 + 10% markup
Subtotal for Optional Offer Period 2:
TAXES (Please insert, as applicable) %:
EVALUATED PRICE
Subtotal for Initial Offer Period: $
Subtotal for Optional Offer Period One: $
Subtotal for Optional Offer Period Two: $
Total Evaluated Price $
(Exclusive of Taxes):
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1

(@)

(b)
4.1.1

Evaluation Procedures

Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria.

An evaluation team composed of representatives of Canada will evaluate the offers.
Technical Evaluation
4.1.1.1 Mandatory Technical Criteria

Mandatory Technical Criteria

The bid must meet the mandatory technical criteria specified below. The Bidder must provide the
necessary documentation to support compliance with this requirement.

Bids which fail to meet the mandatory technical criteria will be declared non-responsive. Each
mandatory technical criterion should be addressed separately.

EVALUATION INSTRUCTIONS — CORPORATE MANDATORY CRITERIA

The experience of the Bidder must be clearly identified by providing a summary/description of the
previous projects/work experience and indicating when the work was carried out. In the case
where the timelines of two or more projects or experience overlap, the duration of time common
to each project/experience will not be counted more than once.

It is mandatory that any past referenced General Maintenance related project, Service
Contract, or Standing Offer Agreements (SOA)s of the Bidder must be clearly identified by
providing:

The name of the client organization;

Name and phone number of the client’s representative;

The period during which the service was provided (month and year);
A detailed outline of the service(s) provided — 200 to 500 words; and
Size of the client’s facility.

Please note Bidders must complete the following chart and include with their bid
submission.

TABLE A — CORPORATE MANDATORY TECHNICAL CRITERIA

No. Mandatory Criteria Cross-Reference to
Proposal (page #)

Company Profile

The Bidder must submit a company profile which
MC1 describes the following:

o Key date(s) (ie. founding date);
o Names of key stakeholders (ie. owners, board
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members);

e A description of the service(s) it provides; and

e Alist and description of general maintenance
contracts and/or general maintenance SOAs
(Standing Offer Agreements) that included a
duration of twenty-four (24) consecutive months
or greater.

Experience — Recent General Maintenance Services

The Bidder must have recent* experience performing
General Maintenance Services (including installations
and construction services) on a daily basis, AND
managing trade employees and/or sub-Contractors for a
facility of at least 500 sg. meters in size.

MC2

*Recent is defined as within the past twenty-four (24)
months of the bid closing date.

Experience — General Maintenance Services

The Bidder must have been in the General Maintenance
services contracting business for at least sixty (60)
months from the bid closing date.

MC3

Insurance

The Bidder must submit a certificate of insurance to
validate that it has the necessary coverage of $5 million
dollars (CAD), defined in Annex D INSURANCE
REQUIREMENTS.

MC4

Site Visit

MC5 The Bidder must have attended the Mandatory Site Visits
on February 25, 2019 and February 26, 2019.
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EVALUATION INSTRUCTIONS — RESOURCE MANDATORY CRITERIA

The experience of the Bidder's proposed resources must be clearly identified by providing a
summary/description of the previous projects/work experience and indicating when the work was
carried out. In the case where the timelines of two or more projects or experience overlap, the
duration of time common to each project/experience will not be counted more than once.

It is mandatory that any past referenced General Maintenance related project, Service
Contract, or Standing Offer Agreements (SOA)s of the Bidder must be clearly identified by

providing:
e The name of the client organization;
¢ Name and phone number of the client’s representative;
e The period during which the service was provided (month and year);
e A detailed outline of the service(s) provided — 200 to 500 words; and

Size of the client’s facility; AND

Company log of hours (Example of Requirements: Name of person or operator,
Manufacturer Make/Model of equipment used, Job Name, Description of Works,
Job Location, Dates/Hours of Operations, Client Name, etc.)

Please note Bidders must complete the following chart and include with their bid
submission.

TABLE B — RESOURCE MANDATORY TECHNICAL CRITERIA

No.

Mandatory Criteria Cross-Reference to
Proposal (page #)

MR1

Proposed Resources

The Bidder must submit the names and CVs of proposed
resources who will be performing the services over the
course of the SOA.

MR2

Trade Certification(s)

The Bidder must provide proof* that each proposed
resource has a Provincial Trade Certification, or
equivalent, in his/her respective trade (ie. Journeymen’s
Certificate, Plumbing Red Seal Certification, etc.) that is
valid in the Province of New Brunswick as further defined
below for each category:

A) Carpenter — provincial Journeyman Certificate or Red
Seal Certificate is required.

B) Electrician — provincial Journeyman Certificate or Red
Seal Certificate is required.

C) Plumber — provincial journeyman certificate or Red
Seal Certificate is required. In addition, a Backflow
Prevention Device Certificate is required.

*Proof is considered to be a copy of the trade
certification or equivalent (e.g. a letter from the
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certification authority) and must accompany each
proposed resource’s CV and be submitted with the
bid.

Bricklayer/Mason/Concrete Works - Experience

Proposed resources identified as bricklayer, mason or
concrete works, must have a minimum of two (2) years of
experience that includes a minimum 300 operating hours*
MR3 per year performing a combination of bricklaying,
masonry, and concrete works.

*The Bidder must provide a company log of hours.
Example of Requirements; Name of person, job name,
description of works, job location, dates/hours of
operations, client name, etc.

Cabinetmaker - Experience

Proposed resources identified as cabinetmaker requires a
minimum of two (2) years of experience that includes a
minimum 200* operating hours per year performing

MR4 cabinetmaking works.

*The Bidder must provide a company log of hours.
Example of Requirements; Name of person, job name,
description of works, job location, dates/hours of
operations, client name, etc.

Painter — Experience

Requires a minimum of two (2) years of experience that
includes a minimum 400* operating hours per year
MR5 performing of painting works.

*The Bidder must provide a company log of hours.
Example of Requirements; Name of person, job name,
description of works, job location, dates/hours of
operations, client name, etc.

Mini Excavator Operator - Experience

Proposed resources identified as mini excavator operator
must have the following:

¢ a minimum of two (2) years of experience that

MR6 includes a minimum 300* operating hours per
year for Mini Excavator; AND

e must provide a copy of his/her valid Provincial
driver’s license.

*The Bidder must provide a company log of operator
hours.
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Skid Steer Operator - Experience

Proposed resources identified as skid steer operator must
have the following:

e a minimum of two (2) years of experience that
includes a minimum 300* operating hours per
year for skid steer; AND

e must have a valid Provincial driver’s license.

MR7

*The Bidder must provide_a company log of operator
hours .

Backhoe Operator — Experience

Proposed resources identified as backhoe operator must
have the following:

¢ a minimum of two (2) years of experience that
MR8 . - .
includes a minimum 300* operating hours per
year for Backhoe; AND
e must have a valid Provincial driver’s license.

*The Bidder must provide a company log of operator
hours.

Boom Truck Operator — Experience

Proposed resources identified as Boom Truck operator
must have the following:

MR9 ¢ a minimum of two (2) years of experience that
includes a minimum 300* operating hours per
year for Boom Truck; AND

e must have a valid Provincial driver’s license.

*The Bidder must provide a company log of operator
hours.

4.1.1.2 Point Rated Technical Criteria

Point-Rated Requirements

Bids which meet all the mandatory technical criteria will be evaluated and scored as specified in
the tables inserted below.

The Bidder MUST achieve a minimum score of 70 points overall of the Point- Rated Criteria. Any
bid which fails to meet the minimum required score on the Point-Rated Criteria will be deemed
noncompliant and given no further consideration.

Bids which fail to obtain the required minimum number of points specified will be declared
nonresponsive.

Each point rated technical criterion should be addressed separately.
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EVALUATION INSTRUCTIONS - RATED CRITERIA

The name of the client organization;
Name and phone number of the client’s representative;
The period during which the service was provided (month and year);
A detailed outline of the service(s) provided — 200 to 500 words; and

Size of the client’s facility.

The experience of the Bidder must be clearly identified by providing a summary/description of the
previous projects/work experience and indicating when the work was carried out. In the case where
the timelines of two or more projects or experience overlap, the duration of time common to each
project/experience will not be counted more than once.

It is mandatory that any past referenced General Maintenance related project, Service

Contract, or Standing Offer Agreements (SOA)s of the Bidder must be clearly identified by
providing:

Please note Bidders must complete the following chart and include with their bid submission.

TABLE C — POINT RATED CRITERIA

No. Rated Technical Criteria Point Breakdown MaX|_mum Crese AR snes (i3
Points Proposal (page #)
R1 Experience — Construction | Points will be
and Maintenance awarded as follows:
The Bidder should 25 to 35 months of
demonstrate, using project experience =10 pts
descriptions, that it has
more than two (2) years of 36 to 59 months of 35
experience as a construction | experience = 25 pts
and maintenance
Contractor, managing multi- | 60 or more months of
trade employees and/or sub- | experience = 35 pts
contractors for a facility that
is at least five hundred (500)
square meters in size.
R2 Experience — recent on- Points will be
demand general awarded as follows:
maintenance services
One (1) General
The Bidder should Maintenance
demonstrate, using general | Services Agreement
maintenance agreements or | or Standing Offer
Standing Offer agreements, | Agreement = 15 pts
that it has recent* 65
experience providing on- Two (2) General
demand general Maintenance
maintenance services to Services Agreements
private and/or public entities. | or Standing Offer
Agreements = 45 pts
*Recent is defined as
within the past twenty-four | Three (3) or more
(24) months of the bid General Maintenance
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41.2

4.2

closing date. Services Agreements
or Standing Offer
Agreements = 65 pts

TOTAL EVALUATED SCORE:
(Minimum 70 points required)

Financial Evaluation
4.1.2.1 Evaluation of Price - Offer
SACC Manual Clause M0220T (2016-01-28), Evaluation of Price
Basis of Selection
4.2.1 Basis of Selection — Highest Combined Rating of Technical Merit (70%) and Price
(30%)
1. To be declared responsive, a bid must:
a. comply with all the requirements of the bid solicitation; and
b. meet all mandatory criteria; and
c. obtain the required minimum of 70 points overall for the technical evaluation criteria
which are subject to point rating.
The rating is performed on a scale of 100 points.
2. Bids not meeting (a) or (b) or (c) will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 70% for the technical merit and 30% for the price.

4. To establish the technical merit score, the overall technical score for each responsive bid will
be determined as follows: total number of points obtained / maximum number of points
available multiplied by the ratio of 70%.

5. To establish the pricing score, each responsive bid will be prorated against the lowest
evaluated price and the ratio of 30%.

6. For each responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating.

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest
evaluated price will necessarily be accepted. The responsive bid with the highest combined
rating of technical merit and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of
the contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total
available points equals 135 and the lowest evaluated price is $45,000 (45).
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Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00
115/135x 70 = 89/135x 70 = 92/135x 70 =
Calculations | Technical Merit 59.63 46.15 47.70
Score
Pricing Score
45/55 x 30 = 45/50 x 30 = 45/45 x 30 =
24.55 27.00 30.00
Combined Rating 84.18 73.15 77.70
Overall Rating 1st 3rd 2nd
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION
Offerors must provide the required certifications and additional information to be issued a standing offer.

The certifications provided by offerors to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing
Offer period, or during the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing
Offer or constitute a default under the Contract.

5.1 Certifications Required with the Offer

Offerors must submit the following duly completed certifications as part of their offer.
5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Integrity Provisions of the Standard Instructions, all offerors must
provide with their offer, if applicable, the declaration form available on the Forms for the
Integrity Regime website (http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be
given further consideration in the procurement process.

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information

The certifications and additional information listed below should be submitted with the offer, but
may be submitted afterwards. If any of these required certifications or additional information is not
completed and submitted as requested, the Standing Offer Authority will inform the Offeror of a
time frame within which to provide the information. Failure to provide the certifications or the
additional information listed below within the time frame provided will render the offer non-
responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting
or entering into a real procurement agreement of the Ineligibility and Suspension Policy
(http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Offeror must provide
the required documentation, as applicable, to be given further consideration in the
procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's
members if the Offeror is a Joint Venture, is not named on the Federal Contractors
Program (FCP) for employment equity "FCP Limited Eligibility to Bid" list ) available at the
bottom of the page of the Employment and Social Development Canada-Labour's
website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#s4).

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing
Offer, if the Offeror, or any member of the Offeror if the Offeror is a Joint Venture,
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5.2.3

appears on the “FCP Limited Eligibility to Bid” list at the time of issuing of a Standing
Offer or during the period of the Standing Offer.

Additional Certifications Precedent to Issuance of a Standing Offer
5.2.3.1 Status and Availability of Resources

SACC Manual clause M3020T (2016-01-28) Status of Availability of Resources
5.2.3.2 Education and Experience

SACC Manual clause M3021T (2012-07-16) Education and Experience

5.2.3.3 Personnel Identification Form

The Contractor should complete and submit the Personnel Identification Form (PIF)
found at Annex “C-1".

5.2.3.4 Electronic Payment Instruments

The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s):
() MasterCard Acquisition Card;

() Direct Deposit (Domestic and International)

5.2.3.5 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump
sum payment must bear the closest public scrutiny, and reflect fairness in the spending
of public funds. In order to comply with Treasury Board policies and directives on
contracts awarded to FPS, offerors must provide the information required below before
the issuance of a standing offer. If the answer to the questions and, as applicable the
information required have not been received by the time the evaluation of offers is
completed, Canada will inform the Offeror of a time frame within which to provide the
information. Failure to comply with Canada’s request and meet the requirement within
the prescribed time frame will render the offer non-responsive.

Definitions
For the purposes of this clause,

"former public servant" is any former member of a department as defined in the
Financial Administration Act R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former
public servant may be:

a. anindividual;

b. an individual who has incorporated;

c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major
interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which
payment has been made to facilitate the transition to retirement or to other employment
as a result of the implementation of various programs to reduce the size of the Public
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Service. The lump sum payment period does not include the period of severance pay,
which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service
Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to
the Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA.
It does not include pensions payable pursuant to the Canadian Forces Superannuation
Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3,
the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Offeror a FPS in receipt of a pension?
YES () NO ()

If so, the Offeror must provide the following information, for all FPS in receipt of a
pension, as applicable:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Offerors agree that the successful Offeror's status, with
respect to being a former public servant in receipt of a pension, will be reported on
departmental websites as part of the published proactive disclosure reports in
accordance with Contracting Policy Notice: 2012-2 and the Guidelines on the Proactive
Disclosure of Contracts.

Work Force Adjustment Directive

Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the
Work Force Adjustment Directive?

YES () NO ()
If so, the Offeror must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based,;

period of lump sum payment including start dat