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This amendment is raised to address the following:
e To respond to questions received during the solicitation period; and
e To revise the solicitation accordingly, as applicable.

QUESTIONS AND ANSWERS

Question 1: Specification M-8. Air bikes do not have touch sensors for heart rate (HR), only wireless telemetry.
Will you accept wireless HR only?

Answer 1: Yes, wireless telemetry is acceptable. The solicitation has been amended to reflect this change.
Question 2: Are you able to accommodate a later delivery date with the successful vendor instead of March
29th?

Answer 2. No, a later delivery date will not be accommodated.

Question 3: Specification M-4: Is it chain driven mandatory? Will you accept belt driven bike?
Answer 3: Yes, chain driven is mandatory, belt driven is not acceptable.

Question 4. Specification M-11: Some of these specifications are not applicable to a bike, specifically:
Incline, resistance; the pace, elapsed time and strides per minute.

Answer 4. The specifications have been adjusted to reflect the requirement for the bike.

Question 5: Specification M-12: Will you accept bottle holder only be acceptable?
Answer 5: Yes, it is acceptable to provide either a bottle holder or a separate accessory holder for the cell phone

and/ or portable music devices. The specification has been amended to clarify the requirement.

Question 6: Will the RCMP consider assembling the AIR bikes and recycling the cardboard and Styrofoam? This
is a very simple task and we will supply the assembly manual, and, if needed, support over the phone to RCMP
personnel for assembling the unit. We will absolutely not void the warranty if RCMP decided to assemble the
bikes.

Answer 6: Yes, this is acceptable, RCMP personnel at the identified locations will assemble the bikes.

SOLICITATION REVISIONS

1) On page fifteen (15) Annex A - Requirement

DELETE:
In its entirety
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Royal Canadian Gendarmerie royale Solicitation No. — N° de l'invitation : M5000-19-5458/A
Mounted Police du Canada Amendment No. — No. de la modification : 001

INSERT:
ANNEX"A"
REQUIREMENT
Equipment

The RCMP Health and Fitness unit in “D” Division, Manitoba has a requirement for an initial purchase of 27
pieces of fitness equipment, identified as “Air Bikes”, meeting specifications as identified in Table 1- Mandatory
Technical Requirements, as indicated below.

Delivery Instructions

Equipment must be delivered to the identified Annex “B”- Delivery Points located in Manitoba. The Contractor will
coordinate the shipment and delivery of the Air Bikes with the Project Authority and the Delivery Site Point of
Contact, (which will be provided at contract award).

The Air Bike model must meet the following specifications

Requirement | Air Bike Equipment Requirements
#
The model is specified for full commercial usage;
M-1 The definition of “full commercial” means the manual or brochure for the proposed model
indicates there are no restrictions on daily use.
M-2 The model is self-powered or manual, as indicated by the model specification papers;
M-3 The model has metal foot pegs;
M-4 The model is chain driven;
M-5 The model has sealed cartridge bearings,
as indicated by the model specification papers;
M-6 The model has a minimum of 12-gauge powder coated steel frame;
The model has a minimum of 8 different workout programs, of which at least one will allow for
M-7 : : ; i
the user begin workout with the push of a single button;
M-8 The model has Heart Rate Monitoring by wireless telemetry;
M-9 The model has dual action moving arms;
M-10 The model is be able to sustain a Maximum User Weight up to 300 pounds, as indicated by
the model specification papers;
The model will at minimum, have a User Display will show all the following items:
e Amount of calories;
e Distance;
M-11 e Heart rate;
e revolutions per minute (RPM) and;
e elapsed time;
M-12 The model has at minimum, separate accessory holders for one of the following two (2)
items: Water bottle or equivalent, or; Cell Phone and/or portable music devices.
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Solicitation No. — N° de l'invitation : M5000-19-5458/A

Requirement #

Warranty Requirements

W-1

Minimum of 5 years warranty on the frame from date of purchase

W-2

Minimum of 2 years warranty on the parts from the date of purchase

W-3

Minimum of 1 year on labor, on the parts from the date of purchase

W-4

Minimum of 6 months on wear items

Repairs under Warranty will be conducted as follows:

e Level 1: In tandem with the Project or Technical Authority and the Designated On-
Site RCMP Representative, the Contractor will conduct an initial diagnosis via the
telephone, videoconference or email, as available. An initial repair capacity
assessment will be made by the RCMP following initial diagnosis. Any reasonable
attempts repair the equipment at initial diagnosis by the RCMP in tandem with the
Contractor, will not negate the Warranty; and,;

e Level 2: If after initial diagnosis or repair, the On-Site RCMP representative cannot
complete the repair, the RCMP can choose to ship the unit back to the Contractor for
repair, or have a Contractor approved technician dispatched to the equipment site.

o Canada must pay the transportation cost associated with returning the Work
or any part of the Work to the Contractor's plant for replacement, repair or
making good, and the Contractor must pay the transportation cost associated
with forwarding the replacement or returning the Work or part of the Work
when rectified to the delivery point specified in the Contract or to another
location as directed by Canada.

o If, in the opinion of Canada, it is not expedient to remove the Work from its
location, the Contractor must carry out any necessary repair or making good
of the Work at that location and will be reimbursed its reasonable travel and
living expenses;

o Labour for warranty repairs by the Contractor approved technician are not
billable to the RCMP, and;

o Travel expenses incurred by the Contractor’s designated technician are
eligible for billing to the RCMP, providing the RCMP Project Authority has
granted approval ahead of specific travel. Expenses will be reimbursed
according to whichever is less between the documented incurred costs or per
the National Joint Travel Directive limits.
https://www.njc-cnm.gc.ca/s3/en

2) On page eighteen (18) Annex C — Mandatory Technical Criteria

DELETE:
In its entirety

INSERT:

ANNEX “C”

MANDATORY TECHNICAL CRITERIA

To be considered responsive, a bid must meet all of the mandatory requirements of the bid solicitation. Bidders
must include two (2) copies of descriptive literature of the items offered in sufficient detail to clearly indicate
compliance with each of the individual requirements in the specifications and cross reference where this
specification is located within the descriptive literature. All mandatory requirements must be met through way of
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cross-referencing with product literature, and or certifications supplied with the bid. If, in some instances(s) this is
not available, the bidder is to note how their product meets the requirement.

The Royal Canadian Mounted Police is under no obligation to seek clarification of the bid(s) or the supporting
technical documentation provided.

Failure to meet any of the Mandatory Technical Requirement specifications below will render your proposal non-
compliant and will be given no further consideration.

Table 1- Mandatory Technical Requirements for Air Bike Equipment

The air bike model must meet the following specifications

Requireme Product Requirements Compliance | Cross Reference
nt # q YES/NO to Proposal
The model is specified for full commercial usage;
M-1 The definition of “full commercial” means the manual or
brochure for the proposed model indicates there are no
restrictions on daily use.
M-2 The model is self-powered or manual, as indicated by the
model specification papers;
M-3 The model has metal foot pegs;
M-4 The model is chain driven;
M-5 The model has sealed cartridge bearings, as indicated by
the model specification papers;
M-6 The model has a minimum of 12-gauge powder coated

steel frame;

The model has a minimum of 8 different workout
M-7 programs, of which at least one will allow for the user
begin workout with the push of a single button;

The model has Heart Rate Monitoring by wireless

M-8 i
telemetry;
M-9 The model has dual action moving arms;
The model is be able to sustain a Maximum User Weight
M-10 up to 300 pounds, as indicated by the model specification
papers;
The model will at minimum, have a User Display will show
all the following items:
e Amount of calories;
M-11 e Distance;
e Heart rate;
e revolutions per minute (RPM) and,;
e elapsed time;

The model has at minimum, separate accessory holders
M-12 for one of the following two (2) items: Water bottle or
equivalent, or; Cell Phone and/or portable music devices.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME
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