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Amendment 004 to the solicitation is raised to add the transition to the SOW, reaffirm the responses to
AMD 002 questions 5 & 6, and answer additional question, as follows:
Reference: Annex “A” Statement of Work

Insert:
10. Transition
a. Transition at the start of the contract

If required, classroom training will be provided by FedDev employees to new call centre agents. We
would seek to schedule this training in the week (or ideally two weeks) before April 1% to ensure that any
new call centre agents are prepared to operate on the first day. FedDev employees will be onsite to
provide additional coaching and training on the job from April 15t onward. It is understood that there will be
learning curve for new call centre agents.

b. Transition at the end of the contract

During the last month of the resulting contract, a process to provide a transition period of formal and on-
the-job training to personnel who will be providing the next on-site service may be required; in which case
the PA may require that the contractor provide its on-site personnel for training during the month
transition period, if applicable.

Reaffirm, as per AMD 002, the response to guestion 5:

Reference: In Annex A, Section 4.1. “Attachment 1 - Annex A provides the profile of experience and
abilities that team members should have in order to perform their duties at a satisfactory level.”

Delete: "Attachment 1 - Annex A provides the profile of experience and abilities that team members should
have in order to perform their duties at a satisfactory level.

Insert: "Annex A - Part 2 provides the profile of experience and abilities that team members should have in
order to perform their duties at a satisfactory level.

Reaffirm, as per AMD 002, the response to guestion 6:

Reference: Annex C, M3, reference to "Manager at Annex B at 1.1.1 and 1.1.2"
Delete: "Manager at Annex B at1.1.1 and 1.1.2"

Insert: "Manager at Annex A-Part2 at1.1.1 and 1.1.2".

Additional Question:

Question: Given the snow storm blanketing Ontario and the upcoming family day provincial holiday we
request a 3 day extension to Feb 22. Thank you for your consideration.
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Answer: Unfortunately, we cannot extend the closing date.
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