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PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirement 

There is no security requirement associated with this bid solicitation. 
 
1.2 Statement of Work 

The Department of National Defence has a requirement for tailoring services to be provided to the 
Ceremonial Guard in the National Capital Region (NCR).  
 
Fittings and subsequent alterations, for 400 tunics, will be required in a short time frame. The 
tailor must be experienced and prepared to handle a high volume of alterations in a short time 
frame.  The peak period is from April to July. 
 
The Work to be performed is detailed in Annexes A & B of the resulting contract clauses. 

 
1.3 Debriefings 

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should 
make the request to the Contracting Authority within 15 working days from receipt of the results of 
the bid solicitation process. The debriefing may be in writing, by telephone or in person. 

 
1.4  Trade Agreements 

The requirement is subject to the provisions of the Canadian Free Trade Agreement (CFTA). 
 

1.5 Canadian Content 
The requirement is limited to Canadian services. 

 
1.6 Epost Connect Service 

This bid solicitation allows bidders to use the epost Connect service provided by Canada Post 
Corporation to transmit their bid electronically. Bidders must refer to Part 2 entitled Bidder 
Instructions, and Part 3 entitled Bid Preparation Instructions, of the bid solicitation, for further 
information. 

PART 2 - BIDDER INSTRUCTIONS 

 
2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the bid solicitation by number, date and title 
are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada. 

 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2018/05/22) Standard Instructions - Goods or Services - Competitive Requirements, 
are incorporated by reference into and form part of the bid solicitation. 

 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, 
is amended as follows:  

 
Delete: 60 days 
Insert: 120 days 
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2.2 Submission of Bids 
Bids must be submitted only to the Public Works and Government Services Canada (PWGSC) 
Bid Receiving Unit specified below by the date and time indicated on page 1 of the bid 
solicitation: 

 
Bid Receiving - PWGSC  
11 Laurier St. 
Place du Portage, Phase III 
Core 0B2 
Gatineau, Québec K1A 0S5  
Email address for epost Connect service: tpsgc.dgareceptiondessoumissions-
abbidReceiving.pwgsc@tpsgc-pwgsc.gc.ca  
Facsimile number: 819-997-9776 
 

2.3 Former Public Servant 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum 
payment must bear the closest public scrutiny, and reflect fairness in the spending of public 
funds. In order to comply with Treasury Board policies and directives on contracts awarded to 
FPSs, bidders must provide the information required below before contract award. If the answer 
to the questions and, as applicable the information required have not been received by the time 
the evaluation of bids is completed, Canada will inform the Bidder of a time frame within which to 
provide the information. Failure to comply with Canada’s request and meet the requirement within 
the prescribed time frame will render the bid non-responsive. 
 
Definitions 
For the purposes of this clause,"former public servant" is any former member of a department 
as defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the 
Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former 
public servant may be: 
 
a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
d. a sole proprietorship or entity where the affected individual has a controlling or major interest 

in the entity. 
 

"lump sum payment period" means the period measured in weeks of salary, for which payment 
has been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum 
payment period does not include the period of severance pay, which is measured in a like 
manner. 
 
"pension" means a pension or annual allowance paid under the Public Service Superannuation 
Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary 
Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions 
payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence 
Services Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension 
Continuation Act , 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, 
R.S., 1985, c. R-11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and 
that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 
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Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in receipt of a pension?    Yes (    )   No (     ) 
 
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 
 
a. name of former public servant; 
b. date of termination of employment or retirement from the Public Service. 
 
By providing this information, Bidders agree that the successful Bidder’s status, with respect to 
being a former public servant in receipt of a pension, will be reported on departmental websites 
as part of the published proactive disclosure reports in accordance with Contracting Policy 
Notice: 2012-2 and the Guidelines on the Proactive Disclosure of Contracts.  
 
Work Force Adjustment Directive 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive?     Yes (     )     No (     )  
 
If so, the Bidder must provide the following information:  
 
a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 
g. number and amount (professional fees) of other contracts subject to the restrictions of a 

work force adjustment program. 
 

For all contracts awarded during the lump sum payment period, the total amount of fees that 
may be paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 

 
2.4  Enquiries - Bid Solicitation 

All enquiries must be submitted in writing to the Contracting Authority no later than seven (7) 
calendar days before the bid closing date. Enquiries received after that time may not be 
answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to 
which the enquiry relates. Care should be taken by Bidders to explain each question in sufficient 
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a 
proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as 
"proprietary" will be treated as such except where Canada determines that the enquiry is not of a 
proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that 
the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all 
Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be 
answered by Canada. 

2.5 Applicable Laws 

Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
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Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory 
of their hoice without affecting the validity of their bid, by deleting the name of the Canadian 
province or territory specified and inserting the name of the Canadian province or territory of their 
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable 
to the Bidders. 

 
2.6  Visit to Ceremonial Guard Supply 

It is recommended that the Offeror or a representative of the Offeror visit CG Supply in order to 
familiarize themselves with the garments, at the same time, be briefed on the work to be 
performed and schedules constraints. 
 
Arrangements have been made for a visit to be held on Thursday, February 21, 2019 at the 
Ceremonial Clothing Warehouse, at 1745 Alta Vista Drive, Ottawa, Ontario (Heating Building).   
The visit will begin at 1:00 pm. 
 
Bidderss are requested to communicate with the Contracting Authority within two (2) days before 
the scheduled visit to confirm attendance and provide the name(s) of the person(s) who will 
attend. Offerors who do not attend or send a representative will not be given an alternative 
appointment but they will not be precluded from submitting a bid. Any clarifications or changes to 
the bid solicitation resulting from the site visit will be included as an amendment to the bid 
solicitation. 

 
PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

 
 If the Bidder chooses to submit its bid electronically, Canada requests that the Bidder submits 

its bid in accordance with section 08 of the 2003 standard instructions. Bidders must provide 
their bid in a single transmission. The epost Connect service has the capacity to receive 
multiple documents, up to 1GB per individual attachment.   

 
The bid must be gathered per section and separated as follows: 
 
Section I:  Technical Bid 
Section II:  Financial Bid 
Section III:  Certifications 

 
 If the Bidder chooses to submit its bid in hard copies, Canada requests that the Bidder submits 

its bid in separately bound sections as follows: 
 

Section I:  Technical Offer (3 hard copies)  
Section II:  Financial Offer (1 hard copy) 
Section III: Certifications  (1 hard copy) 
 

Prices must appear in the financial bid only. No prices must be indicated in any other 
section of the bid. 
 
Canada requests that Bidders follow the format instructions described below in the preparation of 
their bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation; 
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In April 2006, Canada issued a policy directing federal departments and agencies to take the 
necessary steps to incorporate environmental considerations into the procurement process Policy 
on Green Procurement  (https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32573). To assist 
Canada in reaching its objectives, Bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and 
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 

 
3) Green Initiatives (for PWGSC information only) 
 

Bidders are requested to provide details of their policies and practices in relation to the 
following initiatives: 
 
- environmentally responsible manufacturing; 
- environmentally responsible waste disposal; 
- waste reduction; 
- packaging; 
- re-use strategies; 
- recycling. 
 

 If the Bidder is simultaneously providing copies of its bid using multiple acceptable 
delivery methods, and if there is a discrepancy between the wording of any of these copies and 
the electronic copy provided through epost Connect service, the wording of the electronic copy 
provided through epost Connect service will have priority over the wording of the other copies. 

 
Section I:  Technical Bid 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work (reference Part 4, Evaluation Procedures, 4.1.1.1 
Mandatory Technical Criteria). 
 
Section II: Financial Bid 
Bidders must submit their financial bid in accordance with the Basis of Payment at Annex A.  
 
3.1.1  Electronic Payment of Invoices – Bid 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete 
Annex “1” Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “1” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

3.1.2 Exchange Rate Fluctuation 
 
 C3011T  2013/11/06 Exchange Rate Fluctuation  
 
Section III: Certifications 
Bidders must submit the certifications and additional information required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
4.1 Evaluation Procedures 
 

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation 
including the technical and financial evaluation criteria.  

 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 

4.1.1 Technical Evaluation 
 
4.1.1.1 Mandatory Technical Criteria 
 

 To be considered responsive a bid must meet all of the mandatory evaluation criteria detailed 
below (a to e).  Bids not meeting all of the mandatory requirements will be declared non-
responsive.   
 
The information will be required after the bid closing date upon a request from PWGSC.  The 
Bidder must provide the supporting documentation within 10 calendar days from receipt of the 
request.  Failure to submit the supporting documentation within the specified timeframe will result 
in the bid being declared non-responsive. 
 
a. Bidder must have experience in the alteration and repair of tailored garments. 

Experience must be demonstrated by providing three (3) completed projects, within 
the last five (5) years, that are similar in size, scope and complexity to the 
requirements as outlined in the Statement of Work (Annex B).   
 

 The bidder must provide the following information: project title, project duration, project dollar 
value, project description (not to exceed 50 words), and a project reference (i.e. name and 
telephone number of a reference who can confirm the bidder’s’ experience).  Canada 
reserves the right to disqualify a Bidder should the reference information not confirm the 
Bidder's experience. 

 
b. The bidder’s site location must be within a 20 km radius of the National Capital Area.   

 
The bidder must provide their mailing address, clearly demonstrating their place of work is 
within the 20 km radius of the National Capital Area. 

 
c. Bidder’s site, where tailoring services will be performed, must have at least 500 

square footage of available space to accommodate 400 tunics. 
 
 Bidder must confirm that their site is at least 500 square feet. 

 
d. Bidder must have access to such equipment as a single needle machine, an industrial 

strength sewing machine, serger or overlock, seamer, piping or binding machine, 
button holer or button sewer. Bidder must also be able to stitch items by hand if 
required. 

 
 Bidder must provide proof of equipment by submitting at least one of the following: invoices 

for purchased equipment, photographs and/or a list of inventory, which can be verified, if 
necessary, by a site visit conducted by the Project Authority. 
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e. As part of the technical evaluation, to confirm a bidder’s capability of meeting the 
technical requirements, a trial fitting and alteration will be required after the bid  
closing date and upon a written request from PWGSC.  
 
The fitting and trial will be required to be completed as per tasks and time lines listed 
below.  The Ceremonial Guard Clothing Staff will inspect the work performed and 
make the final acceptance for the work done. Craftsmanship is essential. 

 
Tailoring of 3 Uniform tunics will be required:  

 
i. Tunics to be tailored: 1 Officer Tunic, 1 Senior NCO Tunic, and Junior Rank Tunic; 
 
ii. Initial, second and third fitting for tunics will involve the tailor taking direction on the 

desired appearance of the tunic from a member of Ceremonial Guard Staff, marking of 
the tunic for work, and dictating to the scribe the work required for the tailoring tag. All 
three will be fitted at the same time. 

 
iii. The tunics must be completed within 2 working days of each of the fittings; 
 
iv. The client will be available to answer technical questions on the required final appearance 

of the uniforms in accordance with dress regulations and uniform specifications (copy 
available upon request); 

 
v. The end result must demonstrate the supplier's ability to custom fit the tunics to specific 

individuals; 
 
vi. The end result must produce a durable stitched product that allows proper movement and 

wear by the individuals; 
 
vii. The tailor must demonstrate the ability to: adjust the fit to the individual's body size and 

shape; replace components required to convert uniform to Senior NCO and Officer; and, 
replacement of the collar of the uniform based on neck size of customer. 

 
The above mandatory technical criteria (a to e) may be waived if the bidder has supplied tailoring services 
to the Ceremonial Guard in the past five (5) years in accordance with Annexes A & B.  The Bidder must 
represent and warrant that no significant changes have occurred in their organization or their sub-
contractors' organization since the last contract award that could affect the performance of the contract 
and the quality of the work.  The Bidder must submit the supporting documentation and perform the trial if 
a waiver is not given. 

 
4.1.2 Financial Evaluation 
 
4.1.2.1 Mandatory Financial Criteria 
 

a. The Bidder must submit firm unit prices in Canadian dollars, applicable taxes excluded, 
including the cost of pick-up and delivery of items, all applicable Customs Duties and Excise 
taxes included. The bidder is requested to quote at no more than two decimal points. 
 

b. The Bidder must submit pricing for all items and for all three (3) years.  
 
4.1.2.2 SACC MANUAL CLAUSE 
 A9033T 2012/07/16 Financial Capability 
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4.2 Basis of Selection 
A bid must comply with all requirements of the bid solicitation and meet all mandatory technical 
and financial evaluation criteria to be declared responsive. 
 
The responsive bid with the lowest evaluated aggregate price will be recommended for award of 
a contract (1 contract only). 
  
The unit price that will be used for evaluation of each item will be determined by calculating the 
average of the unit prices submitted for each year. 

 
Ranking will be established by multiplying the firm average unit price of each item by the 
estimated quantity of each item, and the firm average hourly rates multiplied by the estimated 
hours. The resulting amounts will be added together to obtain the aggregate price. 
 

4.3     Contract Financial Security 
1. If this bid is accepted, the Bidder may be required to provide contract financial security, after 

the bid closing date and within 10 calendar days from receipt of a written request from the 
Contracting Authority. 

i. a security deposit as defined in clause “Security Deposit Definition” in the amount of 
up to ten percent (10%) of the contract price.  

 
2. Security deposits in the form of government guaranteed bonds with coupons attached will be 

accepted only if all coupons that are unmatured, at the time the security deposit is provided, 
are attached to the bonds.  The Contractor must provide written instructions concerning the 
action to be taken with respect to coupons that will mature while the bonds are pledged as 
security, when such coupons are in excess of the security deposit requirement. 

 
3. If Canada does not receive the required financial security within the specified period, Canada 

may, as its discretion, accept another offer, issue a new bid solicitation, award a contract or 
reject all the bids. 

 
4.4 Security Deposit Definition 
 

1. "security deposit" means  
(a) a bill of exchange that is payable to the Receiver General for Canada, and certified by an 

approved financial institution or drawn by an approved financial institution on itself; or  
(b) a Government guaranteed bond; or  
(c) an irrevocable standby letter of credit, or  
(d) such other security as may be considered appropriate by the Contracting Authority and 

approved by Treasury Board;  
 

2.  "approved financial institution" means  
(a) any corporation or institution that is a member of the Canadian Payments Association;  
(b) a corporation that accepts deposits that are insured by the Canada Deposit Insurance 

Corporation or the “Régie de l'assurance-dépôts du Québec” to the maximum permitted 
by law;  

(c) a credit union as defined in paragraph 137(6) the Income Tax Act;  
(d) a corporation that accepts deposits from the public, if repayment of the deposits is 

guaranteed by  Canadian province or territory; or 
(e) the Canada Post Corporation. 

 
3.  "government guaranteed bond" means a bond of the Government of Canada or a bond 

unconditionally guaranteed as to principal and interest by the Government of Canada that is: 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W0002-180001/A  PR723 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W0002-180001 pr723.W0002-180001  

 
 

Page 11 of - de 27 
 
 

(a) payable to bearer;  
(b) accompanied by a duly executed instrument of transfer of the bond to the Receiver 

General for Canada in accordance with the Domestic Bonds of Canada Regulations;  
(c) registered in the name of the Receiver General for Canada. 

 
4.  "irrevocable standby letter of credit"  

(a) means any arrangement, however named or described, whereby a financial institution 
(the "Issuer"), acting at the request and on the instructions of a customer (the 
"Applicant"), or on its behalf, 

(i) will make a payment to or to the order of Canada, as the beneficiary; 
(ii) will accept and pay bills of exchange drawn by Canada; 
(iii)  authorizes another financial institution to effect such payment, or accept and pay 

such bills of exchange; or 
(iv)  authorizes another financial institution to negotiate, against written demand(s) for 

payment, provided that the conditions of the letter of credit are complied with. 
(b) must state the face amount which may be drawn against it;  
(c) must state its expiry date;  
(d) must provide for sight payment to the Receiver General for Canada by way of the 

financial institution's draft against presentation of a written demand for payment signed by 
the authorized departmental representative identified in the letter of credit by his/her 
office;  

(e) must provide that more than one written demand for payment may be presented subject 
to the sum of those demands not exceeding the face amount of the letter of credit;  

(f) must provide that it is subject to the International Chamber of Commerce (ICC) Uniform 
Customs and Practice (UCP) for Documentary Credits, 2007 Revision, ICC Publication 
No. 600. Pursuant to the ICC UCP, a credit is irrevocable even if there is no indication to 
that effect; and 

(g) must be issued (Issuer) or confirmed (Confirmer), in either official language, by a financial 
institution that is a member of the Canadian Payments Association and is on the 
letterhead of the Issuer or Confirmer.  The format is left to the discretion of the Issuer or 
Confirmer.  

 
PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications.  Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract 
 
5.1 Certifications Required with the Bid 

Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide 
with their bid, if applicable, the declaration form available on the Forms for the Integrity Regime 
website (http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further 
consideration in the procurement process. 
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5.2 Certifications Precedent to Contract Award and Additional Information 

The certifications and additional information listed below should be submitted with the bid, but 
may be submitted afterwards. If any of these required certifications or additional information is not 
completed and submitted as requested, the Contracting Authority will inform the Bidder of a time 
frame within which to provide the information. Failure to provide the certifications or the additional 
information listed below within the time frame provided will render the bid non-responsive. 

 
5.2.1 Integrity Provisions – Required Documentation 

In accordance with the section titled Information to be provided when bidding, contracting or 
entering into a real procurement agreement of the Ineligibility and Suspension Policy 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the 
required documentation, as applicable, to be given further consideration in the procurement 
process. 
  

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid" list  available at the bottom of the page of the 
Employment and Social Development Canada (ESDC) - Labour's website 
(https://www.canada.ca/en/employment-social-development/programs/employment-
equity/federal-contractor-program.html#). 

 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the 
time of contract award. 
 

5.2.3 Additional Certifications Precedent to Contract Award 
 
5.2.3.1  Canadian Content Certification 
 
 5.2.3.1.1   SACC Manual clause A3050T (2014/11/27)  Canadian Content Definition 
  

Canadian Content Certification 
This procurement is limited to Canadian services. 

 
The Bidder certifies that: 

 (   ) the services offered are Canadian services as defined in paragraph 4 of clause A3050T. 

Site Location 
 Work will be performed at:  ________________________________________________
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PART 6 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
6.1 Security Requirements 
 
6.1.1 There is no security requirement applicable to the Contract. 

 
6.2 Statement of Work 

The Contractor must perform the work detailed at Annexes “A” and “B”. 
 

6.3 Standard Clauses and Conditions 
All clauses and conditions identified in the Contract by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 

 
6.3.1 General Conditions 

2035   (2018/06/21), General Conditions - Services (Higher Complexity), apply to and form part of 
the Contract.  
 

6.4. Task Authorization 
The Work to be performed under the Contract will be on an "as and when requested basis" 
using a Task Authorization (TA). The Work described in the TA must be in accordance with the 
scope of the Contract. 
 
Task Authorization Process: 
1. The Project Authority will provide the Contractor with a description of the task using the DND 
626, Task Authorization Form. 
  
2. The Task Authorization (TA) will contain the details of the activities to be performed, a 
description of the deliverables and a schedule indicating completion dates for the major activities 
or submission dates for the deliverables.  The TA will also include the applicable basis(bases) 
and methods of payment as specified in the Contract. 

 
 The TA must make reference to the clothing repair tags affixed to each garment.  Each 
clothing tag will be assigned a number and will list all the tasks to be performed specific to each 
garment.  DND Ceremonial Guard will keep records of all the clothing repair tags on file for 
reference. 
 
3. The Contractor must provide the Project Authority with the proposed total estimated cost for 
performing the task and a breakdown of that cost, established in accordance with the Basis of 
Payment specified in the Contract.   
 
NOTE:  The Contractor must make reference to the clothing repair tag number and task 
when providing a cost breakdown.  The Contractor must provide 1 worksheet per tunic. 
 
4. The Contractor must not commence work until a TA authorized by the Project Authority) has 
been received by the Contractor. The Contractor acknowledges that any work performed before a 
TA has been received will be done at the Contractor's own risk. 
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6.4.1. Task Authorization - Department of National Defence 
The administration of the Task Authorization process will be carried out by Ceremonial Guard 
Capt. Adjt CG. This process includes monitoring, controlling and reporting on expenditures of 
the contract with task authorizations to the Contracting Authority. 
 

6.4.2 Task Authorization Limit 
The Project Authority may authorize individual task authorizations up to a limit of $300,000.00, 
Applicable Taxes included, inclusive of any revisions. 
 
Any task authorization to be issued in excess of that limit must be authorized by the Contracting 
Authority before issuance. 
 

6.4.3. Minimum Work Guarantee - All the Work - Task Authorizations 

1. In this clause,  

"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure" 
clause set out in the Contract; and 

"Minimum Contract Value" means 1%.    

2. Canada's obligation under the Contract is to request Work in the amount of the 
Minimum Contract Value or, at Canada's option, to pay the Contractor at the end of the Contract 
in accordance with paragraph 3. In consideration of such obligation, the Contractor agrees to 
stand in readiness throughout the Contract period to perform the Work described in the 
Contract. Canada's maximum liability for work performed under the Contract must not exceed 
the Maximum Contract Value, unless an increase is authorized in writing by the Contracting 
Authority. 

3. In the event that Canada does not request work in the amount of the Minimum Contract 
Value during the period of the Contract, Canada must pay the Contractor the difference between 
the Minimum Contract Value and the total cost of the Work requested. 

4. Canada will have no obligation to the Contractor under this clause if Canada terminates the 
Contract in whole or in part for default 

 
6.4.4 Periodic Usage Reports - Contracts with Task Authorizations 

The Contractor must compile and maintain records on its provision of services to the federal 
government under authorized Task Authorizations issued under the Contract. 
 
The Contractor must provide this data in accordance with the reporting requirements detailed 
below or in Annex "D". If some data is not available, the reason must be indicated. If services 
are not provided during a given period, the Contractor must still provide a "nil" report. 
 
The data must be submitted to the Contracting Authority no later than fifteen (15) calendar days 
after the end of the reporting period. 
 
Reporting Requirement- Details 
A detailed and current record of all authorized tasks must be kept for each contract with a task 
authorization process. This record must contain: 
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For each authorized task: 
i. the authorized task number or task revision number(s); 
ii. a title or a brief description of each authorized task; 
iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task, 

exclusive of Applicable Taxes; 
iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorized 

task; 
v. the start and completion date for each authorized task; and 
vi. the active status of each authorized task, as applicable. 

 
For all authorized tasks: 
i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as 

applicable) as Canada's total liability to the contractor for all authorized TAs; and 
ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized 

TAs. 
6.5 Term of Contract 
 
6.5.1 Period of the Contract 

The period of the Contract will be from the date of Contract to December 31, 2021 inclusive. 
 
6.5.2. Option to Extend the Contract 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up 
to two (2) additional one-year period under the same conditions. The Contractor agrees that, 
during the extended period of the Contract, it will be paid in accordance with the applicable 
provisions as set out in the Basis of Payment. 
 
Canada may exercise this option at any time by sending a written notice to the Contractor at 
least thirty (30) calendar days before the expiry date of the Contract. The option may only be 
exercised by the Contracting Authority, and will be evidenced for administrative purposes only, 
through a contract amendment. 
 

6.5.3. Preparation for Delivery 
The Contractor must prepare the tunics for delivery in accordance with the Statement of Work. 

 
6.6 Authorities 
 
6.6.1 Contracting Authority 

The Contracting Authority for the Contract is: 
 
Sylvie Gravel 
Public Works and Government Services Canada 
Acquisitions Branch 
Commercial and Consumer Products Directorate (CCPD) 

 Clothing & Textiles Division 
L'Esplanade Laurier, East Tower 7th Floor, Station 7059 
140 O'Connor, Street, Ottawa, Ontario 
K1A 0R5 Canada  
Telephone :  613-240-7281 Facsimile:  613-943-7970 
E-mail address:   sylvie.gravel@tpsgc-pwgsc.gc.ca 

 
The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority.  The Contractor must not 
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perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 

 
6.6.2 Project Authority 

 
The Project Authority for the Contract is: 
 
Name: _________     (to be provided at contract award) 
Telephone: ____________ 
Facsimile: _____________ 
E-mail address: ______________________ 
 
Department of National Defence 
Ceremonial Guard 
BG5A, Heating Building, CFHCC 
Ottawa, Ontario K1A 0K6 
 
The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority, however the Project Authority has no authority to authorize changes to the scope of the 
Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 
 

6.6.3 Contractor’s Representative 
The person responsible for : 
 
General enquiries 
Name: _________________________________ 
Telephone No.: __________________________ 
Facsimile No.: ___________________________ 
E-mail address: __________________________  
 
Delivery follow-up 
Name: __________________________________ 
Telephone No.: ____________________________ 
Facsimile No.: _____________________________ 
E-mail address: ____________________________ 
 

6.7 Proactive Disclosure of Contracts with Former Public Servants (if applicable) 
By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this 
information will be reported on departmental websites as part of the published proactive 
disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board 
Secretariat of Canada. 

 
6.8 Payment 
 
6.8.1 Basis of Payment – Firm Unit Prices – Task Authorizations 

In consideration of the Contractor satisfactorily completing all of its obligations under the 
authorized Task Authorization (TA), the Contractor will be paid firm units prices in accordance 
with the basis of payment in Annex A, as specified in the authorized TA.  Customs duties are 
included and Applicable Taxes are extra. 
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Canada will not pay the Contractor for any design changes, modifications or interpretations of 
the Work, unless they have been authorized, in writing, by the Contracting Authority before their 
incorporation into the Work. 
 

6.8.2.1 Basis of Payment for Option Period 
The Contractor agrees that, during the extended period of the Contract it will be paid in 
accordance with the following: 
 
Firm unit prices will be adjusted using the firm unit prices of the previous year (increase/decrease) 
in accordance with the Statistics Canada’s average Consumer Price Index (CPI) for all 
municipalities in Canada. The adjustment will be made annually based on the average of the CPI 
of the most recent published twelve month period. 
 
The price for the extension will be adjusted by the Contracting Authority, and will be evidenced for 
administrative purposes only, through a contract amendment. 
  

6.8.3 Limitation of Expenditure - Cumulative Total of all Task Authorizations 
1. Canada's total liability to the Contractor under the Contract for all authorized Task 
Authorizations (TAs), inclusive of any revisions, must not exceed the sum of $_________ (to be 
provided at contract award).  Customs duties are included and Applicable Taxes are extra. 
 
2. No increase in the total liability of Canada will be authorized or paid to the Contractor unless 
an increase has been approved, in writing, by the Contracting Authority. 
 
3. The Contractor must notify the Contracting Authority in writing as to the adequacy of this 
sum:  
 

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the sum is inadequate for the completion of the 
Work required in all authorized TAs, inclusive of any revisions,  
whichever comes first.  
 

4. If the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority, a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's liability. 

 
6.8.4. Single Payment 

Canada will pay the Contractor after fitting 3 and upon completion and delivery of the Work in 
accordance with the payment provisions of the Contract if: 
 
a. an accurate and complete invoice and any other documents required by the Contract have 

been submitted in accordance with the invoicing instructions provided in the Contract; 
b. all such documents have been verified by Canada; 
c. the Work performed has been accepted by Canada. 

 
6.8.5 SACC Manual Clauses 
 A9117C (2007/11/30), T1204 - Direct Request by Customer Department 
 C0711C (2008/05/12), Time Verification 
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6.8.6 Electronic Payment of Invoices – Contract 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  
 
(to be provided at contract award) 

 
6.9  Invoicing Instructions 

 
1. The Contractor must submit invoices in accordance with the section entitled “Invoice 

Submission” of the general conditions. Invoices cannot be submitted until all work identified 
in the invoice is completed. 

 
2. Invoices must be distributed as follows: 
 

(a) The original and one (1) copy must be forwarded to the following address for 
certification and payment  

 
Department of National Defence 

 HCC Power Plant Bldg. 
 1745 Alta Vista Drive 
 Ottawa, Ontario 
 K1G 0G6 
 
  Attn:  RQMS Ceremonial Guard 
 
(b) One (1) electronic copy must be forwarded to the Contracting Authority at Public 

Services & Procurement Canada:  E-mail:  sylvie.gravel@tpsgc-pwgsc.gc.ca 
 
6.10 Insurance – Specific Requirements 

The Contractor must comply with the insurance requirements specified in Annex “C”.  The 
Contractor must maintain the required insurance coverage for the duration of the Contract.  
Compliance with the insurance requirements does not release the Contractor from or reduce its 
liability under the Contract. 
 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill 
its obligation under the Contract and to ensure compliance with any applicable law.  Any 
additional insurance coverage is at the Contractor's expense, and for its own benefit and 
protection. 
 
The Contractor must forward to the Contracting Authority within ten (10) days after the date of 
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and 
confirming that the insurance policy complying with the requirements is in force.  Coverage must 
be placed with an Insurer licensed to carry out business in Canada.  The Contractor must, if 
requested by the Contracting Authority, forward to Canada a certified true copy of all applicable 
insurance policies. 

 
6.11 Certifications and Additional Information 
 
6.11.1 Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire period 
of the Contract. 
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6.11.2 SACC Manual Clauses 

A3060C 2008/05/12 Canadian Content Certification 
 
6.12 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 

 
6.13 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 
document that subsequently appears on the list.  
 
a) the Articles of Agreement;  
b) the general conditions 2035 (2018/06/21), General Conditions – Services (Higher 

Complexity);  
c) Annex “B”, - Statement of Work; 
d) Annex “A” – Basis of Payment; 
e) Annex “C” – Insurance Requirements 
f) the Contractor’s bid dated __________________   

 
6.14 Materials: Contractor’s Supply and Government Supplied Material 

The Contractor will be responsible for obtaining all materials required in the manufacture of the 
item(s) specified except those materials specified as being Government-supplied.  The delivery 
stated herein allows the necessary time to obtain such materials. 

 
6.15 Procedures for Design Change/Deviations 

The Contractor must follow these procedures for any proposed design change/deviation to 
contract specifications.  

 
The Contractor must complete Part 1 to 12B  the Design Change/Deviation form DND 675 and 
forward one (1) copy to the Project Authority and one (1) copy to the Contracting Authority. 

 
The Contractor will be authorized to proceed upon receipt of the design change/deviation form 
signed by the Contracting Authority. A contract amendment will be issued to incorporate the 
design change/deviation in the Contract. 

 
6.16 Site Location 

The work will be done at : ____________________________________________________ 
 
6.17 Site Closing 

The Contractor's site closing for Christmas and Summer holidays are as follows.  During this time 
there will be no shipments. 

 
 Year 1:  
 Summer Holiday FROM __________________  TO _________________ 
 Christmas Holiday FROM __________________ TO _________________ 
 
 Year 2:  
 Summer Holiday FROM __________________  TO _________________ 
 Christmas Holiday FROM __________________ TO _________________ 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W0002-180001/A  PR723 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W0002-180001 pr723.W0002-180001  

 
 

Page 20 of - de 27 
 
 

 Year 3:  
 Summer Holiday FROM __________________  TO _________________ 
 Christmas Holiday FROM __________________ TO _________________ 
 
6.18 Subcontractor(s) 

The following subcontractor(s) will be utilized in the performance of the contract. 
 

Name of Company: _______________________________________________________ 
Location:_______________________________________________________ 
Value of subcontract: $_______________ 
Nature of subcontracting work performed: _____________________________________  
 
Subcontractors, other than those listed above, may not be utilized without the written permission 
of Canada. 
 

6.19  Financial Security 
 

1. Canada may convert the security deposit to the use of Canada if any circumstance exists 
which would entitle Canada to terminate the Contract for default, but any such conversion 
will not constitute termination of the Contract. 

 
2. Where Canada so converts the security deposit: 

 
(a) the proceeds will be used by Canada to complete the Work according to the conditions of 

the Contract, to the nearest extent that it is feasible to do so and any balance left will be 
returned to the Contractor on completion of the warranty period; and  

 
(b) if Canada enters into a Contract to have the Work completed, the Contractor will: 
 

(i) be considered to have irrevocably abandoned the Work; and  
(ii) remain liable for the excess cost of completing the Work if the amount of the security 

deposit is not  sufficient for such purpose. "Excess cost" means any amount over and 
above the amount of the Contract Price remaining unpaid together with the amount of 
the security deposit. 

 
3. If Canada does not convert the security deposit to the use of Canada before completion 

of the contract period, Canada will return the security deposit to the Contractor within a 
reasonable time after such date. 

 
4. If Canada converts the security deposit for reasons other than bankruptcy, the financial 

security must be reestablished to the level of the amount stated above so that this 
amount is continued and available until completion of the contract period. 
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ANNEX "A" 
BASIS OF PAYMENT 

 
(see document attached) 
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ANNEX "B" 

STATEMENT OF WORK 
 
 
 

(see document attached) 
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ANNEX “1” to PART 3 OF THE REQUEST FOR STANDING OFFERS 

 

ELECTRONIC PAYMENT INSTRUMENTS  

 
The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s): 

 

(   )  VISA Acquisition Card; 

(   )  MasterCard Acquisition Card; 

(   )  Direct Deposit (Domestic and International); 

(   )  Electronic Data Interchange (EDI);  

(   )  Wire Transfer (International Only); 

(   )  Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX "C" 
INSURANCE REQUIREMENTS 

 
 
COMMERCIAL GENERAL LIABILITY INSURANCE 
 
The Contractor must obtain Commercial General Liability Insurance, and maintain it in force throughout 
the duration of the Contract, in an amount usual for a contract of this nature, but for not less than 
$2,000,000 per accident or occurrence and in the annual aggregate. 

2. The Commercial General Liability policy must include the following:  

a. Additional Insured: Canada is added as an additional insured, but only with respect to liability 
arising out of the Contractor's performance of the Contract. The interest of Canada should read 
as follows: Canada, as represented by Public Works and Government Services Canada. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage arising out 
of goods or products manufactured, sold, handled, or distributed by the Contractor and/or 
arising out of operations that have been completed by the Contractor.  

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and 
Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must 
protect all insured parties to the full extent of coverage provided. Further, the policy must apply 
to each Insured in the same manner and to the same extent as if a separate policy had been 
issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the 
Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 

h. Employers' Liability (or confirmation that all employees are covered by Worker's compensation 
(WSIB) or similar program)  

i. Broad Form Property Damage including Completed Operations: Expands the Property Damage 
coverage to include certain losses that would otherwise be excluded by the standard care, 
custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) days 
prior written notice of policy cancellation or any changes to the insurance policy. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract. 

l. Owners’ or Contractors” Protective Liability; Covers the damages that the Contractor becomes 
legally obligated to pay arising out of the operations of a subcontractor. 

m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from the 
use of hired or non-owned vehicles.  
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BAILEE’S CUSTOMER’S GOODS INSURANCE 
 
The Contractor must obtain Bailee's Customer's Goods insurance while Government Property is under 
its care, custody or control for repair or servicing, and maintain it in force throughout the duration of the 
Contract, in an amount of not less than $250,000.00. Government Property must be insured on a 
Replacement Cost basis.  
 
1. Administration of Claims: The Contractor must notify Canada promptly about any losses or 

damages to Government Property and monitor, investigate and document losses of or damage to 
ensure that claims are properly made and paid. 

 
2. The Bailee's Customer's Goods must include the following:  

 
a. Notice of Cancellation: The Contractor will provide the Contracting Authority thirty (30) days 

prior written notice of policy cancellation or any changes to the insurance policy. 
 
b. Settlement of Claims: The insurance proceeds regarding any loss of or damage to Government 

Property must be payable to the appropriate party as directed by the Contracting Authority.  
 
c. Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation against 

Canada as represented by the Department of National Defence and Public Works and 
Government Services Canada for any and all loss of or damage to the property however 
caused.  
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ANNEX “D” 
TASK AUTHORIZATION USAGE REPORT FORM 

 
 
SUPPLIER:   _________________________________ 
CONTRACT NUMBER:  _________________________________ 
 
Return to:  sylvie.gravel@tpsgc-pwgsc.gc.ca 
 
 
 
Reporting Period:     from _____________________________    to ___________________________ 
 
NIL REPORT: We have not done any business with the federal government for this period   [     ] 
 
 
 

TA Number Description/Comments Value of the TA
(Applicable Taxes 

Included) 
  $ 
  $ 
  $ 
  $ 
  $ 
  $ 
  $ 
  $ 
  $ 
  $ 
  $ 
 
(A)     Total dollar value of TAs for this reporting period (sum of above lines)  $ 
(B)      Accumulated TA total prior to this reporting period $ 
(A+B) Total accumulated TAs to date  $ 
Total accumulated TAs to date must not exceed this amount $  (will be provided 

at contract award) 
 
 
 
 
Prepared by: _____________________________ 
 
SIGNATURE:  _____________________________                   DATE:  __________________ 
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ANNEX "E" 
DRAWINGS 

 
 
 

(see document attached) 


