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Solicitation #: M2989-192744 

Amendment #: 002 

This Amendment is being raised to cancel the previous amendment (Amd 001), answer questions from 
Bidders, and to revise the Solicitation. 
 
I. AMENDMENT 001 CONTAINED THE INCORRECT DOCUMENT. PLEASE DISREGARD THIS 

AMENDMENT IN ITS ENTIRETY. 
 

II. Bidder questions 

Question 1: 

Re: Annex “A”, 2.2 The instrument must have: a) A rechargeable battery 
  
i. capable of at least 10 hours of continuous operation; or  
ii. that detaches from the instrument and is capable of at least 4 hours of continuous operation; 
or  
iii. capable of at least 4 hours of continuous operation, with the ability to extend that operation up 
to 10 hrs with disposable batteries. 

 
Most handheld devices have rechargeable built-in Li-ion batteries providing continous operation from 4 to 
8 hours. During routine operations, these handheld systems are not generally kept on for 10 hours 
straight and are used on demand. Hence it is not necessary to demand such restrictive operational 
parameters. 
 
Would it be possible to change this requirement to state only the following: 

 
“The instrument must have a rechargeable battery that is capable of 4 hours continuous 
operation.” Or can this requirement can be categorized as a non-mandatory technical spec.? 

  
Answer 1: 

Re: Annex "A" 2.2 a) 

This requirement must remain as is. Our team requires an instrument that we can use for 10 hours 
continuously; a single, built-in lithium battery that only lasts 4 hours on a charge will not meet our needs.   

Question 2: 

Re: Annex “A”, 2.3 The instrument must include: 
 
c) A built-in flexible optical probe or a laser output with the capacity to scan chemical substances 
at angles up to and including 90 degrees, for sampling in hard-to-reach locations; 

 
Having a flexible fiber optic probe limits the instrument's ability to have other types of adapters and when 
fiber probes are used the throughput of light is reduced leading to a lower signal intensity and hence a 
poor identification efficiency. Depending on the optical design and size of alternative instruments such a 
probe would not be needed. Accessing hard-to-reach locations can still be satisfied without the need for 
such capability. 
 
Would it be possible to change this requirement to state: 
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"2.3 The instrument must include: 
 
c) The parts necessary to provide the capability to scan chemical substances at an angle of 90 
degrees and should be designed to provide access to hard-to-reach locations "? 

 
Answer 2: 

Re: Annex “A” 2.3 c): 

A laser output capable of sampling hard-to-reach locations with a built-in flexible optical probe, or the 
parts (accessories) necessary to provide the capability to scan chemical substances at an angle of 90 
degrees and designed to access hard-to-reach locations, will be acceptable. 

Question 3: 

Re: Annex “A”, 3.2 Manufacturer must provide reach back support and access to a 
spectroscopist, 24 hours a day, seven days a week, for the lifespan of the instrument. 

 
Such access to a spectroscopist can come with an expensive price tag. This kind of service is 
generally not needed for identification purposes. A well designed instrument with the right optical design, 
mixture identification algorithm and an extensive database of more than 14,000 substances would handle 
almost any demanding identification application without the need to consult a spectroscopist. In addition, 
access to a product specialist in Canada during work hours is possible without any cost with other 
vendors. 
 
Would you consider removing this requirement from the mandatory technical requirements? 
 
Answer 3: 

Re: Annex "A" 3.2:  

Reachback support service is required to help identify unknown chemicals. The reviewer needs to be a 
spectroscopist, and not a product specialist, because someone with scientific knowledge and expertise 
will be required to interpret the spectrograph we will supply them. However, the 24/7 availability 
requirement may be relaxed: 

3.2 Manufacturer must provide reach back support and access to a spectroscopist during standard 
working hours for the lifespan of the instrument in order to identify samples that are not yet in the 
database. 
 
 
III. Revisions 
 
Solicitation EZ897-192061/A is amended as follows: 
 
DELETE:  
 
Annex “A” 
 
2.3 The instrument must include: 
 

a) Point-and-shoot operation with all features easily usable when wearing personal protective 
equipment such as heavy gloves, chemical suits, and breathing devices; 
b) Hands-free capability with built-in scan delay; 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 

M2989-192744/A 002  VAN799 

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 

M2989-192744

 
c) A built-in flexible optical probe or a laser output with the capacity to scan chemical substances 
at angles up to and including 90 degrees, for sampling in hard-to-reach locations; 
d) Fully-adjustable laser capable of making accurate readings through clear glass and plastic 
tubes and reliably identifying both light and dark coloured samples of crystals, powders, liquids, 
and gels; 
e) A vial holder option that will allow the user to store vials of pre-collected samples directly 
adjacent to the laser and shielded from external light sources; and 
f) A library of at least 10,000 individual substances, including chemicals, drugs, and excipients. 
The library must be user-expandable to permit CLEAR team members to add new substances. 

 
INSERT: 
 
Annex “A” 
 
2.3 The instrument must include: 
 

a) Point-and-shoot operation with all features easily usable when wearing personal protective 
equipment such as heavy gloves, chemical suits, and breathing devices; 
b) Hands-free capability with built-in scan delay; 
c) A laser output capable of sampling hard-to-reach locations with a built-in flexible optical probe, 
or the parts (accessories) necessary to provide the capability to scan chemical substances at an 
angle of 90 degrees and designed to access hard-to-reach locations; 
d) Fully-adjustable laser capable of making accurate readings through clear glass and plastic 
tubes and reliably identifying both light and dark coloured samples of crystals, powders, liquids, 
and gels; 
e) A vial holder option that will allow the user to store vials of pre-collected samples directly 
adjacent to the laser and shielded from external light sources; and 
f) A library of at least 10,000 individual substances, including chemicals, drugs, and excipients. 
The library must be user-expandable to permit CLEAR team members to add new substances. 
 

DELETE:  
 
Annex “A” 
 
3.2 Manufacturer must provide reach back support and access to a spectroscopist, 24 hours a day, seven 
days a week, for the lifespan of the instrument. 
 
INSERT: 
 
Annex “A” 
 
3.2 Manufacturer must provide reach back support and access to a spectroscopist during standard 
working hours for the lifespan of the instrument in order to identify samples that are not yet in the 
database. 

 
 

ALL OTHER TERMS AND CONDITIONS OF THE RFP REMAIN UNCHANGED 


