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The following changes to the Request for Information (RFI) are effective immediately.

Amendment 003 is issued for the following:

(1) Publish Suppliers’ Questions and Answers; and

(2) Publish Annex(e) 1 – Plot C.83.

(1) Suppliers’ Questions and Answers

QUESTION # 5:

Can you please clarify what is meant by operation and maintenance in 2.2 Scope of Project?

ANSWER # 5:

The Bidder must provide operational and maintenance services as well as personnel during the 

period of operation of the Canada Pavilion for both the Pavilion and the public presentation/exhibition 

element.

Services related to cleaning and security during the period of operation will be contracted separately.

QUESTION # 6:

Does GAC plan to release another RFI, at a later date, regarding the event management/operation of 

the Canadian Pavilion?

ANSWER # 6:

The hosting staff element as well as other elements of Canada’s participation will be tendered 

separately and will not form part of a future Request for Proposal (RFP) for this project.

Please also refer to answer # 14.

QUESTION # 7:

Please let us know if the first page of the RFI should be completed and signed.
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ANSWER # 7:

No, it is not necessary to complete and sign the first page/front page of the RFI. For further 

instructions on how to submit responses to the RFI, please refer to Section 5 of the RFI, Answer # 4 

in Amendment 002 and Answer # 8 below.

QUESTION # 8:

Regarding Section 5 of the RFI, please advise whether we should use the form provided or would it 

be possible to submit our own format.

ANSWER # 8:

Canada strongly encourages the use of the Question and Answer format provided in Section 5 of the 

RFI. If respondents choose to use a different format, they are kindly asked to clearly indicate to which 

question the respective answers refer to. 

In addition to answering Q1 to Q5 in Section 5 of the RFI, respondents are asked to also respond to 

Q6 in Amendment 001, if possible.

QUESTION # 9:

Please advise if we are allowed to use the name ‘Canada’ in the name of our consortium.

ANSWER # 9:

With respect to the name of a consortium/joint venture, Bidders should consult with their own legal 

counsel to ensure compliance with applicable laws.

QUESTION # 10:

Please advise whether the following services will be outside of the scope of work of the upcoming 

RFP:

- Food services including kitchen facilities

- Live performances

ANSWER # 10:

A kitchen facility will be within the scope of work of a future RFP but not food services.
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The inclusion of live performances in the proposal is at the discretion of the Bidder. Further details on 

the public presentation/exhibition element will be provided in a future RFP.

QUESTION # 11:

Is the approximate budget of $10-15M listed referring to the construction budget only? Or does this 

also include the exhibition works and show presentations?

ANSWER # 11:

The budget of $10-15M includes the construction of the Pavilion and the public 

presentation/exhibition element.

QUESTION # 12:

Will the tender include the preparation of all media and performance content?

ANSWER # 12:

Yes, a future RFP will include the preparation of all media, which includes multi-media and 

performance content.

QUESTION # 13:

It would be helpful if you could send us more details about the project, conditions, and dates.

ANSWER # 13:

For further information about the opportunity, please see Amendment 001 part (1) as well as the 

answers in this Amendment 003. 

Interested suppliers are also encouraged to visit the website of Expo 2020 Dubai at 

https://www.expo2020dubai.com/en.

Detailed information as well as all mandatory requirements will be provided in a future RFP.   

QUESTION # 14:

Can you please confirm that public operations of the Pavilion will be in principle the primary

responsibility of a Team of Host Staff that will be contracted separately? Or would you consider a 

turnkey approach that includes operation as part of the scope for this team?
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ANSWER # 14:

Public operations of the Pavilion will be the principle and primary role of the Team of Host Staff.

The hosting staff element is being tendered separately and will not form part of a future RFP for this 

project.

QUESTION # 15:

Can a team propose for both the design and delivery of the Pavilion as well as the cultural program 

that is currently being bid as a separate RFI/package?

ANSWER # 15:

A future RFP for this project will include the design and delivery of the Pavilion and the public 

presentation/exhibition element.

A team can participate in the tendering of the cultural program or any other element of Canada’s 

participation which will be procured and evaluated separately.

QUESTION # 16:

Can you provide us with the site plan for the Canada plot (C.83) as well as any guidelines regarding 

the design process?

ANSWER # 16:

Please refer to Annex(e) 1 – Plot C.83 published herewith. Please note that, at this time, the site plan 

is provided in English only as the document was produced by the Expo Organizer in English only.

Further information and design guidelines will be provided in a future RFP.

QUESTION # 17:

Can you let me know if those who expressed interest in the project will be sent the RFP documents 

(or where to find them)? Of if there is a Canadian Government procurement site which we should 

monitor instead?
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ANSWER # 17:

Interested suppliers, including respondents to the RFI, are kindly asked to check the Buyandsell.gc.ca 

website regularly for a future RFP. Estimated timelines for RFP posting are provided in the RFI in 

Section 3.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME


