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AMENDMENT 003

The purpose of this amendment is to answer questions pertaining to this solicitation.

Questions and Answers:

Question 3:

In Annex A Statement of Work (middle of page 24) there is clearly indicated hard quotas for wireless
sample completes by region (table middle of the page). Above this table the RFP speaks of specific
gender quotas within 3 age groups. My questions is — Are there hard age quotas to meet on a weekly
basis, either overall or within regions?

Response 3:
There are no quotas by age group to meet on a weekly basis. However, with a sample frame consisting

of hard quotas for landline and cell phone surveys in each province and territory, it is anticipated that
the weekly sample will include an adequate proportion of younger Canadians (i.e. 18-34).

Question 4:

In Annex A Statement of Work, (bottom page 24) it indicates 30% of the questionnaire will change
weekly. Will the changes (edits/new questions) be provided in both official languages by PCO or will the
vendor be required to translate the changes on an ongoing weekly basis?

Response 4:
PCO will provide the research firm with the revised research instrument on a weekly basis in both official

languages. The changes (additions/deletions) will be highlighted using track changes.

Question 5:

Can the data tables (Tabs/Cross tabulations) be provided in a machine readable format other than SPSS,
such as Wincross or Excel?

Response 5:
Yes, the data tables (Tabs/Cross tabulations) can be provided in a format other than SPSS, such as

Wincross or Excel.

Question 6:
In Annex A Statement of Work (page 26 pt. 18) it references cumulative data tables. With 30% of the

questionnaire changing weekly | assume some questions would not be included in these cumulative data
tables, but that there would be a consistent cumulative set of tables run weekly comprising of about
70% of the questions. Can you confirm this? Related question - Would there be a need for a second data
table run with the remaining 30% of questions not asked on a continuous basis?
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Response 6:

The cumulative data tables should include all the questions asked during the period covered. For the
weekly data tables, this will include all questions covered in that particular month. For the quarterly
data tables, this will include all questions covered in that quarter.

Question 7:

The current RFP specifies Live Telephone Surveys, is PWGSC amenable to considering quantitative
fieldwork for online surveys in place of Live Telephone Surveys for the Continuous Tracking of
Canadians’ Views — Quantitative Survey?

Response 7:
As indicated in the RFP, data collection must be conducted via RDD telephone interviewing using live

agents.

Question 8:

Will the PWGSC be opening other calls for proposals for quantitative fieldwork for online surveys, or
qualitative field work (both in-person and online focus groups, IDIs) in the near future?

Response 8:
PWGSC procures qualitative and quantitative projects on behalf of other departments and agencies of

the federal government, due to the approval process for this type of procurement we are not in a
position to provide such information.

Attached link to the guidelines for Public Opinion Research (POR) in the Government of Canada (GC)

https://www.tpsgc-pwagsc.gc.cal/rop-por/index-eng.html

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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