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    This Amendment 007 is issued for the following purpose:  

A) To provide answers to questions received to date 
B) To amend the request for proposal 

____________________________________________ 
 

A)  Question and Answer Series VII 

 
Question 1  
Can you please provide more information on how we are to submit electronically through epost 
Connect by Canada Post? In the RFSO there is a reference to Part 2 of the RFSO entitled 
Offeror Instructions and Part 3 of the RFSO entitled Offer Preparation Instructions, however 
where are we to find the step-by-step process on how to complete the submission of a bid?  

Answer: 
See Amendment Number 1 below.  

 
 

 
B) AMEND THE REQUEST FOR PROPOSAL 

1) At PART 2 - OFFEROR INSTRUCTIONS, section 2.1 Standard Instructions, Clauses 
and Conditions ADD:  

The 2006 standard instructions is amended as follows: 
 Section 08, entitled Submission of offers, is amended as follows: 

subsection 2. is deleted entirely and replaced with the following: 

08 (2018-05-22) Transmission by facsimile or by epost Connect 

1. Facsimile  
a. Unless specified otherwise in the bid solicitation, bids may be submitted by 

facsimile.  
i. PWGSC, National Capital Region: The only acceptable facsimile number 

for responses to bid solicitations issued by PWGSC headquarters is 819-
997-9776 or, if applicable, the facsimile number identified in the bid 
solicitation.  

ii. PWGSC regional offices: The facsimile number for responses to bid 
solicitations issued by PWGSC regional offices is identified in the bid 
solicitation. 

b. For bids transmitted by facsimile, Canada will not be responsible for any failure 
attributable to the transmission or receipt of the faxed bid including, but not 
limited to, the following:  

i. receipt of garbled, corrupted or incomplete bid; 
ii. availability or condition of the receiving facsimile equipment; 
iii. incompatibility between the sending and receiving equipment; 
iv. delay in transmission or receipt of the bid; 
v. failure of the Bidder to properly identify the bid; 
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vi. illegibility of the bid; or 
vii. security of bid data. 

c. A bid transmitted by facsimile constitutes the formal bid of the Bidder and must 
be submitted in accordance with section 05. 

2. epost Connect  
a. Unless specified otherwise in the bid solicitation, bids may be submitted by using 

the epost Connect service provided by Canada Post Corporation.  
i. PWGSC, National Capital Region: The only acceptable email address to 

use with epost Connect for responses to bid solicitations issued by 
PWGSC headquarters is: tpsgc.dgareceptiondessoumissions-
abbidReceiving.pwgsc@tpsgc-pwgsc.gc.ca, or, if applicable, the email 
address identified in the bid solicitation.  

ii. PWGSC regional offices: The only acceptable email address to use with 
epost Connect for responses to bid solicitations issued by PWGSC 
regional offices is identified in the bid solicitation.  

b. To submit a bid using epost Connect service, the Bidder must either:  
i. send directly its bid only to the specified PWGSC Bid Receiving Unit, 

using its own licensing agreement for epost Connect provided by Canada 
Post Corporation; or  

ii. send as early as possible, and in any case, at least six business days 
prior to the solicitation closing date and time, (in order to ensure a 
response), an email that includes the bid solicitation number to the 
specified PWGSC Bid Receiving Unit requesting to open an epost 
Connect conversation. Requests to open an epost Connect conversation 
received after that time may not be answered. 

c. If the Bidder sends an email requesting epost Connect service to the specified 
Bid Receiving Unit in the bid solicitation, an officer of the Bid Receiving Unit will 
then initiate an epost Connect conversation. The epost Connect conversation will 
create an email notification from Canada Post Corporation prompting the Bidder 
to access and action the message within the conversation. The Bidder will then 
be able to transmit its bid afterward at any time prior to the solicitation closing 
date and time.  

d. If the Bidder is using its own licensing agreement to send its bid, the Bidder must 
keep the epost Connect conversation open until at least 30 business days after 
the solicitation closing date and time.  

e. The bid solicitation number should be identified in the epost Connect message 
field of all electronic transfers. 

f. It should be noted that the use of epost Connect service requires a Canadian 
mailing address. Should a bidder not have a Canadian mailing address, they may 
use the Bid Receiving Unit address specified in the solicitation in order to register 
for the epost Connect service. 

g. For bids transmitted by epost Connect service, Canada will not be responsible for 
any failure attributable to the transmission or receipt of the bid including, but not 
limited to, the following:  

i. receipt of a garbled, corrupted or incomplete bid; 
ii. availability or condition of the epost Connect service; 
iii. incompatibility between the sending and receiving equipment; 
iv. delay in transmission or receipt of the bid; 
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v. failure of the Bidder to properly identify the bid; 
vi. illegibility of the bid;  
vii. security of bid data; or, 
viii. inability to create an electronic conversation through the epost Connect 

service. 
h. A bid transmitted by epost Connect service constitutes the formal bid of the 

Bidder and must be submitted in accordance with section 05. 

____________________________________________ 

 
All other terms and conditions remain unchanged 


