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Amendment 002 
 

Section A – Questions and Answers 
 

In accordance with Part 2 - Article 1.4 - Enquiries – Request for Standing Offer, these questions and their 
corresponding answers are provided to all Suppliers. 
 
Question 1 – Part 3, 3.1 Offer Preparation Instructions 
 
The Contractor is requesting epost Connect service for this RFSO.  Will this format be sufficient to initiate 
the epost Connect conversation from your office or do you desire separate email correspondence to 
initiate the process?  
 
Answer 1 
 
As per as section 3.1 of the RFSO, if the Offeror chooses to submit its offer electronically, Canada 
requests that the Offeror submits its offer in accordance with section 08 of the 2006 standard instructions. 
Section 08 of the 2006 standard instructions states: 

2. epost Connect  

a. Unless specified otherwise in the RFSO, offers may be submitted by using the epost 
Connect service provided by Canada Post Corporation.  

i. PWGSC, National Capital Region: The only acceptable email address to use with 
epost Connect for responses to RFSOs issued by PWGSC headquarters is: 
tpsgc.dgareceptiondessoumissions-abbidreceiving.pwgsc@tpsgc-pwgsc.gc.ca, 
or if applicable, the email address identified in the RFSO.  

ii. PWGSC regional offices: The only acceptable email address to use with epost 
Connect for responses to RFSOs issued by PWGSC regional offices is identified 
in the RFSO.  

b. To submit an offer using epost Connect service, the Offeror must either:  
i. send directly its offer only to the specified PWGSC Bid Receiving Unit using its 

own licensing agreement for epost Connect provided by Canada Post 
Corporation; or  

ii. send as early as possible, and in any case, at least six business days prior to the 
RFSO closing date and time, (in order to ensure a response), an email that 
includes the RFSO number to the specified PWGSC Bid Receiving Unit 
requesting to open an epost Connect conversation. Requests to open an epost 
Connect conversation received after that time may not be answered. 

Question 2 – Section II: Financial Offer 
 
The Contractor is a United States, Foreign-based Contractor that intends to submit an Offer; Will the 
Contracting Authority include a currency exchange converter into the Pricing Schedule detailed in 
Attachment 1 to Part 3? 
 
Answer 2 
 
No, there will be no currency exchange converter into the pricing schedule and no Exchange rate 
fluctuation risk mitigation, as all prices must be quoted in CAD, as per the RFSO.  
 
Question 3 – Section II: Financial Offer 
 
The Contractor being a United States, Foreign-based Contractor; does SACC C2605C (2008-05-012) 
Canadian Customs Duties and Sales Tax - Foreign-based Contractor apply for this section? 
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Answer 3 
 
No, the customs duties and excise taxes must be included in the price, as indicated in this section.  
 
Question 4 – Annex A, Statement of Work, 2.1.3 Operator’s Course 
 
 (b) includes the statement “or as identified in the call-up;”. Should this be included? 
 
Answer 4 
 
Yes, this training should be scalable to the needs of DND. 
 
Question 5 – Annex A, Statement of Work, 2.1.2 T2 Cascade Training 
 
How will DND maintain with the Contractor the “List of DND Instructors” that have completed the 2.1.2. 
Train the Trainer course and are authorized by the Contractor to conduct work (teach) under the 
Contractor’s Training Protocol? 
 
Answer 5 
 
DND will keep a record of all active and non-active Instructors that will work under the Contractor Training 
Protocol.  Non-active instructors will not be permitted to teach. 
 
Question 6 – Annex A, Statement of Work, 2.1.2 T2 Cascade Training 
 
How will DND conduct and maintain the Contractor’s Required Annual Protocol Training with the 
Contractor for personnel on approved the approved “List of DND Instructors”? 
 
Answer 6 
 
DND will ensure that all Instructors have the requisite valid certifications with the Contractor prior to 
instructing.  This would mean attending refresher training or recertification where necessary. 
 
Question 7 – Annex A, Statement of Work, 5.0 Deliverables 
 
The Contractor’s Instructors conduct designated recertification or sustainment training every 18 months; 
the DND requirement indicates a minimum of 2 years; How will DND maintain with the Contractor the 
proficiency of the personnel on the approved “List of DND Instructors”? 
 
Answer 7 
 
As stated in the RFSO, minimum requirement for DND is 2 years. If the Contractor has a requirement of 
18 months, DND agrees to comply with those requirements. 
 
Question 8 – Annex A, Statement of Work, 2.1.4.4 Hyper-realistic Battlefield Scenario Training, i. 
and ii. 
 
With the inclusion or potential for Students to have full PPE and carry weapons with live ammunition be 
identified in the individual Call-up and will the Contracting Authority approve the one time purchase for 
ATSCC’ respective Contract Resources (Instructor and Medical Personnel) comparable full PPE as safety 
equipment to fulfil the SOW for 2.1.4.4 when Full PPE is required Contractor Personnel? 
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Answer 8 
 
The requirement for the wearing of full PPE and use of weapons will be identified on each Call-up. DND 
will not authorize (i.e. reimburse, supply or pay for) the one-time purchase of PPE for Contractor 
Resources.  The PPE will consist of tactical equipment (helmet, body armor, load carriage, etc.) that 
simulates battlefield dress. 
 
Question 9 – Annex A, Statement of work, 2.1.2 and 2.1.3 
 
What page of the RFSO or Annex A is 2.1.5, 2.1.7 and 2.1.8? 
 
Answer 9 
 
Please see section B below for amendments. 
 
Question 10 – Att. 1 to Part 3 Pricing Schedule and Annex B, Basis of Payment 
 
Does the Contracting Authority concur that Medical Equipment pricing may vary secondary to market 
availability of the specific location and disposal for Non-Human Models (3.3.2.1.); and market availability 
and pricing of specific Medical Equipment (3.3.2.2.) items and should be set at the current market pricing 
as available to the Contractor for the specific Call-up? 
 
Answer 10 
 
Please see section B below for amendments. 
 
____________________________________________________________________________________ 
 

Section B – Changes to the RFSO 
 

 
1. DELETE section 2.1.2 and 2.1.3 of Annex A Statement of Work and INSERT: 

2.1.2 T2 Cascade Training (Train the Trainer) Course 
 
The “Train the Trainer” training session is a level T2 cascade training intended for DND Medical 
Instructor Candidates. This training session is prerequisite to teaching the Operators course. The 
following applies to all “Train the Trainer” training sessions: 

 
(a) Must accommodate up to nine (9) DND Instructor Candidates; 

 
(b) Must be conducted over three (3) days; 

 
(c) Must include Classroom training in accordance with the topics identified at the time of Call-

up and Non-Human Model Tabletop training in accordance with para 2.1.4; 
  

(d) Must include one (1) full day (seven (7) hours) Non-Human Model Table Top training for 
DND Instructor Trainees (per section 2.1.4.2); and 
 

(e) Must include one (1) full day (seven (7) hours) Non-Human Model Hyper-Realistic Scenario 
Training for DND Instructor Trainees and Students (per section 2.1.4.4). 

 
2.1.3      Operator’s Course 
 
The following applies to all “Operator’s” training sessions: 
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(a) Must accommodate a minimum of three (3) and up to a maximum of 24 DND students; 

 
(b) Must be conducted over a maximum of two (2) days or as identified in the call-up; 

 
(c) Must include Classroom training in accordance with the topics identified at the time of call-

up (per section 2.1.4); 
 

(d) Must include one (1) half-day, three (3) hours, Non-Human Model Table Top Training (per 
section 2.1.4.2); 

 
(e) Must include one (1) half-day, three (3) hours, Battlefield Scenario Preparedness  Training 

(per section 2.1.4.4); 
 

(f) May include one (1) half-day, three (3) hours, Non-Human Model Hyper-Realistic Scenario 
Based Training (per section 2.1.4.4); and. 

(g) Will be supported by a minimum of one (1) up to a maximum of six (6) DND Instructor(s).  

2. DELETE section 1.3 and 1.4 of Annex B Basis of Payment and INSERT: 

1.3 The Contractor will be reimbursed for the medical equipment (3.3.2) and swine reasonably and 
properly incurred in the performance of the Work at cost with no allowance for profit and/or 
administrative overhead. All claims must be supported by receipts and/or documentation. 

3. DELETE Attachment 1 to Part 3 Pricing Schedule and Replace it with the attached revised Pricing 
Schedule.  

 
ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 

 


