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This Solicitation Amendment No. one (1) is raised to include the following addendum no. 1.

The following addendum to the tender documents is effective immediately.  This addendum shall form 
part of the contract documents.

All other terms and conditions remain the same.

Addendum No. 1.

1. QUESTIONS AND ANSWERS

Q1. Can you confirm the time zone for the deliverables? Is it AST or EST?

A1. AST

Q2. At what time is content available from the ACOA-supplied software sources?

A2. Content is provided at a minimum three (3) times daily: 6:00 a.m.; 8:00 a.m.; 2:00 p.m. AST.

Q3. Can we see an example of the current 7:15am and 8:30am emails?

A3. Examples included. See Annex A “Reference Documents” of this Solicitation Amendment No. 1.

Q4. How many are on the distribution lists for the 7:15 and 8:30am emails?

A4. Pre-determined Email recipient groups will be provided by ACOA.

Q5. Is there any analysis or measurement required by ACOA?

A5. No. The supplier is required to sort media coverage provided according to urgency and 
relevance and prepare and disseminate the news through a dedicated mailbox.

Q6. The “access clippings from the internet, as required”. Does that mean that ACOA sources do not 
have digital news media items, and the vendor is responsible for sourcing that content?

A6. Digital sources will be supplied; however, the supplier is required to monitor the online content of 
major broadcast outlets (CBC; Radio-Canada; Global Atlantic; CTV) on a daily basis and include 
pertinent news in the daily package.
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ANNEX A – REFERENCE DOCUMENTS


















