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The Request for Proposal (RFP) Amendment 008 is raised to answer Bidders’ questions and amend the 
RFP.

QUESTIONS AND ANSWERS

Question 38:

With regards to the Business Continuity / Disaster Recovery resource, Mandatory Criterion M1: “the 
Contractor must demonstrate that the proposed resource has experience, on a minimum of five (5) 
projects within the last 10 years prior to the draft TA issuance date, developing and documenting 
Business Impact Assessments (BIAs) and Business Continuity Plans …”

Can you please clarify if the experience for BIA and BCP can be demonstrated across the 5 projects OR 
if each project must include both the development of a BIA and a BCP?

Answer 38:

Yes, the experience for BIA and BCP can be demonstrated across the 5 project”.

See RFP amendment below. Revision is provided in Red.

Question 39

Providing client contact information for 10 years of references used to substantiate client experience is 
extremely difficult as some of these references have change positions or retired. Would the Crown allow 
bidders to provide client references for the initial 5 contracts as per the original RFP, as contract numbers 
are provided for the Crown to verify contract details?

Answer 39

Canada has reviewed the request, however the requirement remains unchanged

Question 40

Concerning M3 for the TRA and C&A Analyst “Using the template provided in table 2, the Bidder must 
demonstrate that the proposed resource has a minimum of 3 (three) years of experience, within the last 
10 (ten) years prior to the RFP posting date, in IT Security Assessments of developed applications.”

Can projects include IT Security Assessments of custom applications and IT Security Assessments of 
customized COTS applications. 

Answer 40

See RFP amendment below. Revision is provided in Red.

Question 41

With regards to Table 2 – Client Reference Template: All of the resources’ criteria in this RFP require that 
they be demonstrated “ Using the template provided in table 2”. A grid is also provided with a column 
called “demonstrated experience”. Are bidders required to provide the information for each criterion both 
in Table 2 and also in the Grids in the Demonstrated Experience column? OR, is it sufficient to complete 
the Table 2 with cross-reference to each criterion from the grid? Please clarify what is expected from 
bidders to ensure compliance.

Answer 41
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The bidder must demonstrate experience by completing Table 2 and reference to page number of resumé 
in Attachment 2 and 3.

Question 42

There is not sufficient time provided for firms to complete their response to this RFP with the excessive 
number of references required and the many multi level requirements and level of detail that is required 
from a corporate and resource standpoint. Given this and the fact that there are outstanding clarifications 
that are key to our proposal strategy we ask that PSPC reconsider a 1 week extension to provide 
qualified competing firms with enough time to gather all of the intricate details that are required and 
finalize a compliant proposal strategy based on PSPC’s clarifications and answers.

Answer 42

No, the requirement remains unchanged.

RFP AMENDMENT

1. At Attachment 2, BID EVALUATION CRITERIA – MANDATORY REQUIREMENTS, 2.1 
Business Continuity/Disaster Recovery Specialist – Level 3

Delete: M1 in its entirety

Insert: 
Using the template provided in table 2, the Bidder must demonstrate that the proposed resource has 
combined experience, on a minimum of five (5) projects within the last 10 years prior to the RFP posting 
date, developing and documenting Business Impact Assessments (BIAs) and Business Continuity Plans 
for Government of Canada departments or large organizations with more than 1000 employees.

2. At Attachment 2, BID EVALUATION CRITERIA – MANDATORY REQUIREMENTS, 2.3 IT 
Security TRA and C&A Analyst – Level 3,

Delete: M3 in its entirety

Insert: 

Using the template provided in table 2, the Bidder must demonstrate that the proposed resource has a 
minimum of 3 (three) years of experience, within the last 10 (ten) years prior to the RFP posting date, in 
IT Security Assessments of developed applications, customized applications or Commercial off the Shelf 
(COTS) applications.

3. Delete APPENDIX C in its entirety

Insert:

See next page..
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APPENDIX C TO ANNEX A

RESOURCES ASSESSMENT CRITERIA AND RESPONSE TABLE

To facilitate resource assessment, Contractors must prepare and submit a response to a draft Task 
Authorization using the tables provided in this Annex.  When completing the resource grids, the specific 
information which demonstrates the requested criteria and reference to the page number of the résumé 
should be incorporated so that Canada can verify this information. The tables should not contain all the 
project information from the resume. Only the specific answer should be provided.   
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