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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 006 626z™m

AMENDMENT NO. 006

This amendment is raised to answer bidders’ questions.
QUESTIONS AND ANSWERS

Question 16:

MTC1: With the exception of the Project Management workstream, each workstream requires contracts
cited to show experience providing two categories of resources. In the Application Services example
below, we would like to request clarification on the statement provided after bullets e) and f). Are we
correct in understanding that for referenced contracts, bidders can have provided one or more
programmer/analysts (L2 or L3) for a minimum of 120 billable days, OR one or more testers for a
minimum of 120 billable days, as long as both categories are included in the reference contract provided?

e) Have provided one of more Programmer Analyst (Level 2 or 3) in which each resource has a
minimum of 120 billable days for a period of one year; and

f) Have provided one or more Tester (Level 3) in which each resource has a minimum of 120 billable
days for a period of one year.

It is acceptable if an identified Contract demonstrates either a Programmer Analyst (Level 2 or 3) or a
Tester (Level 3) as long as each of these resource categories is demonstrated through a reference
Contract that meets all the requirements of MTCL1.

Answer 16:

The Bidder must demonstrate that it has provided services for both resource categories (except
in Workstream 2). For example: In Workstream 1, the Bidder can demonstrate Programmer
Analyst through Reference Contract “A”, and demonstrate Tester through Reference Contract “B”,
or demonstrate both categories through the same reference contract.

Question 17:

Regarding MTC1 and RTC1 under stream 6 CRM and UX, the bidder is to submit evidence of contracts
where it deployed Programmer/ Analysts (CRM) who have performed the tasks as outlined in Annex A.
However, these tasks indicate that the resource must have experience with Microsoft Dynamics CRM,
exclusively. Given that other CRM applications are used in the Government of Canada (i.e. SAP, Oracle
Seibel, Salesforce, etc..), and that Transport Canada has purchased Salesforce licenses, we request that
the task please be amended such that the resource could have experience in any CRM application.

Answer 17:
Your request was considered but the requirement remains unchanged

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.
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