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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 626zm

AMENDMENT NO. 008

This amendment is raised to revise the RFP.
RFP REVISIONS:
REVISION 1.

At Attachment 4.1 — Technical Criteria, WORKSTREAM 1 — APPLICATION SERVICES
Part A: Mandatory Corporate Experience — The Bidder

Delete MTC1 and MTC2 in their entirety.
Insert:

Bidder’s Response (Reference
to Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

MTC1 | Bidder’s Experience

Using one or more reference Contract(s), the Bidder must demonstrate that it
has provided Application Services in the past seven years as of hid closing
date as follows:

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $2,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

¢) Have an initial minimum Contract Period of one year, not including
amendments;

d) Have been completed or ongoing in the last seven years (as of bid
closing date);

e) Have provided services that are the same or similar to a Programmer
Analyst (Level 2 or 3) in which the resource has a minimum of 120
billable days for a period of one year. The Bidder must demonstrate
similar resource categories by mapping at least 50% of the SOW tasks
of this requirement to the tasks of the resource category identified in
the reference contract. In the event that 50% of the tasks results in a
decimal (for example 4.8 tasks), the number of tasks would be rounded
down (i.e. 4 tasks would be accepted as being equivalent). For same
resource categories, Canada will automatically consider referenced
resource categories, procured through the TBIPS contracting vehicle,
to be 50% aligned with the SOW tasks of this requirement; and

Have provided services that are the same or similar to a Tester (Level 3) in

which the resource has a minimum of 120 billable days for a period of one year.
The Bidder must demonstrate similar resource categories by mapping at least
50% of the SOW tasks of this requirement to the tasks of the resource category
identified in the reference contract. In the event that 50% of the tasks results in
a decimal (for example 4.8 tasks), the number of tasks would be rounded down
(i.e. 4 tasks would be accepted as being equivalent). For same resource
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 6262m
_ o Bidder’s Response (Reference
MTC# Mandatory Technical Criteria

to Substantiating Materials
Included in Bid)

categories, Canada will automatically consider referenced resource categories,
procured through the TBIPS contracting vehicle, to be 50% aligned with the
SOW tasks of this requirement. It is acceptable if an identified Contract
demonstrates either a Programmer Analyst (Level 2 or 3) or a Tester (Level 3)
as long as each of these resource categories is demonstrated through a
reference Contract that meets all the requirements of MTC1.

2. The Contract(s) identified must have a cumulative total of at least 2000
hillable days for the resource categories including Programmer Analyst (Level 2
or 3) and Tester (Level 3) covering a period not more than three years.

3. The Bidder must provide the following information for each Contract
identified:

The name of the client organization;

The project name under which services were provided (if applicable);

The client’s full name;

The client's title, email address and telephone number;

The Contract number or reference number;

f) The start and end dates for the Initial Contract Period, not including
amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h) The resource categories and level provided under the Contract and a
brief description of the tasks;

i) The first and last name of the resource cross referenced against the
resource category in Annex A of this Bid Solicitation (for categories
outside of the Workstream, provide the first and last name of the
resource);

) The total number of days billed per resource under the Contract and

k) For similar categories, the mapping of the SOW tasks of this

requirement to the tasks of the resource category identified in the

reference contract.

—_ =

a
b
c
d
e

~— =

The information listed above should be submitted with the bid using Form ML1.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to
provide the information listed above within the time frame provided will render
the bid non-responsive.

Note to Bidder: The reference Contract(s) must have been contracted with the
Bidder submitting a bid for this requirement. “Bidder” means the person or entity
(or, in the case of a joint venture, the persons or entities) submitting a bid to
perform a Contract for goods, services or both. It does not include the parent,
subsidiaries or other affiliates of the Bidder, or its subcontractors.
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 6262m
_ o Bidder’s Response (Reference
MTC# Mandatory Technical Criteria

to Substantiating Materials
Included in Bid)

MTC2

CLIENT MANAGER

The Bidder must identify by name the individual that will be designated as the
TC Client Manager responsible for the resource and contract management
associated with the resulting Contract.

Using one or more reference Contract(s), the Bidder must demonstrate that the
proposed Client Manager has managed IT Professional Services Contracts in
the past seven years as of hid closing date.

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $1,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

c) Be a Contract with a minimum of thirteen resources of which one
provided services that are the same or similar to a Programmer/
Analyst and one provided services that are the same or similar to a
Tester. The Bidder must demonstrate similar resource categories by
mapping at least 50% of the SOW tasks of this requirement to the
tasks of the resource category identified in the identified contract. In
the event that 50% of the tasks results in a decimal (for example 4.8
tasks), the number of tasks would be rounded down (i.e. 4 tasks would
be accepted as being equivalent). For same resource categories,
Canada will automatically consider referenced resource categories,
procured through the TBIPS contracting vehicle, to be 50% aligned
with the SOW tasks of this requirement;

d) Have a cumulative total of at least 2000 billable days for the period of
three years;

e) Have an initial minimum Contract Period of one year, not including
amendments; and

f)  Have been completed or ongoing in the last seven years as of hid
closing date

It is acceptable if an identified Contract demonstrates either a Programmer
Analyst or a Tester as long as each of these resource categories is
demonstrated through a reference Contract that meets all the requirements of
MTC2.

2. The Bidder must provide the following information for each Contract(s)
identified:

a) The name of the client organization;

b) The project name under which services were provided (if applicable);
c) The client's full name;

d) The client’s title, email address and telephone number;
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 6262m
_ o Bidder’s Response (Reference
MTC# Mandatory Technical Criteria

to Substantiating Materials
Included in Bid)

e) The Contract number or reference number;

f)  The start and end date of the Initial Contract Period, not including
amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h) The resource categories and level provided under the Contract; and a
brief description of their duties;

i)  The first and last name of the resource cross referenced against the
resource category;

) The total number of days billed per resource under the Contract; and

k) For similar categories, the mapping of the SOW tasks of this
requirement to the tasks of the resource category identified in the
reference contract.

The information listed above should be submitted with the bid using Form M2.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to
provide the information listed above within the time frame provided will render
the bid non-responsive.
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 626zm
REVISION 2.

At Attachment 4.1 — Technical Criteria, WORKSTREAM 2 — PROJECT MANAGEMENT SERVICES
Part A: Mandatory Corporate Experience — The Bidder

Delete MTC1 and MTC2 in their entirety.

Insert:
Bidder’s Response
MTCH# Mandatory Technical Criteria (Reference to
Substantiating Materials
Included in Bid)
MTC1 | Bidder’s Experience

Using one or more reference Contract(s), the Bidder must demonstrate that it
has provided Project Management Services in the past seven years as of bid
closing date as follows:

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $2,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

c) Have an initial minimum Contract Period of one year, not including
amendments;

d) Have been completed or ongoing in the last seven years (as of bid
closing date); and

e) Have provided services that are the same or similar to a Project
Manager (Level 3) in which the resource has a minimum of 120 billable
days for a period of one year. The Bidder must demonstrate similar
resource categories by mapping at least 50% of the SOW tasks of this
requirement to the tasks of the resource category identified in the
reference contract. In the event that 50% of the tasks results in a
decimal (for example 4.8 tasks), the number of tasks would be rounded
down (i.e. 4 tasks would be accepted as being equivalent). For same
resource categories, Canada will automatically consider referenced
resource categories, procured through the TBIPS contracting vehicle,
to be 50% aligned with the SOW tasks of this requirement.

2. The Contract(s) identified must have a cumulative total of at least 2000
billable days for the resource categories including Project Manager (Level 3)
covering a period not more than three years.

3. The Bidder must provide the following information for the identified
Contract(s):

a) The name of the client organization;

b)  The project name under which services were provided (if applicable);
c) The client’s full name;

d) The client’s title, email address and telephone number;
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 6267M
Bidder’s Response
MTCH# Mandatory Technical Criteria (Reference to

Substantiating Materials
Included in Bid)

e) The Contract number or reference number;

f)  The start and end dates for the Initial Contract Period, not including
amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h)  The resource categories and level provided under the Contract and a
brief description of their tasks;

i) The first and last name of the resource cross referenced against the
resource category in Annex A of this Bid Solicitation (for categories
outside of the Workstream, provide the first and last name of the
resource);

) The total number of days billed per resource under the Contract; and

k)  For similar categories, the mapping of the SOW tasks of this
requirement to the tasks of the resource category identified in the
reference contract. .

The information listed above should be submitted with the bid using Form ML1.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to

provide the information listed above within the time frame provided will render
the bid non-responsive.

Note to Bidder: The reference Contract(s) must have been contracted with
the Bidder submitting a bid for this requirement. “Bidder” means the person or
entity (or, in the case of a joint venture, the persons or entities) submitting a
hid to perform a Contract for goods, services or both. It does not include the
parent, subsidiaries or other affiliates of the Bidder, or its subcontractors.

MTC2

CLIENT MANAGER

The Bidder must identify by name the individual that will be designated as the
TC Client Manager responsible for the resource and contract management
associated with the resulting Contract.

Using one or more reference Contract(s), the Bidder must demonstrate that
the proposed Client Manager has managed IT Professional Services
Contracts in the past seven years as of bid closing date.

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $1,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

c) Be a Contract with a minimum of six resources of which one provided
services that are the same or similar to a Project Manager. The Bidder
must demonstrate similar resource categories by mapping at least 50%
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 626zm

Bidder’s Response

MTC# Mandatory Technical Criteria (Reference to

Substantiating Materials
Included in Bid)

of the SOW tasks of this requirement to the tasks of the resource
category identified in the identified contract. In the event that 50% of
the tasks results in a decimal (for example 4.8 tasks), the number of
tasks would be rounded down (i.e. 4 tasks would be accepted as being
equivalent). For same resource categories, Canada will automatically
consider referenced resource categories, procured through the TBIPS
contracting vehicle, to be 50% aligned with the SOW tasks of this
requirement;

d) Have a cumulative total of at least 1000 billable days for the period of
three years;

e) Have an initial minimum Contract Period of one year, not including
amendments; and

f)  Have been completed or ongoing in the last seven years as of bid
closing date

2. The Bidder must provide the following information for the identified
Contract(s):

a) The name of the client organization;

b) The project name under which services were provided (if applicable);

) The client’s full name;

d) The client's title, email address and telephone number;

e) The Contract number or reference number;

The start and end date of the Initial Contract Period, not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h) The resource categories and level provided under the Contract; and a
brief description of their duties;

i) The first and last name of the resource cross referenced against the
resource category;

) The total number of days hilled per resource under the Contract; and

k) For similar categories, the mapping of the SOW tasks of this
requirement to the tasks of the resource category identified in the
reference contract.

f

=

The information listed above should be submitted with the bid using Form M2.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to
provide the information listed above within the time frame provided will render
the bid non-responsive.
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 626zm

REVISION 3.

At Attachment 4.1 — Technical Criteria, WORKSTREAM 3 — CYBER PROTECTION SERVICES
Part A: Mandatory Corporate Experience — The Bidder

Delete MTC1 and MTC2 in their entirety.
Insert:

Bidder’s Response
(Reference to
Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

MTC1 | Bidder’'s Experience

Using one or more reference Contract(s), the Bidder must demonstrate that it
has provided Cyber Protection Services in the past seven years as of bid
closing date as follows:

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $500,000.00 (CDN) excluding
applicable taxes, not including amendments;

¢) Have an initial minimum Contract Period of one year, not including
amendments;

d) Have been completed or ongoing in the last seven years (as of hid
closing date);

e) Have provided services that are the same or similar to an IT Security
TRA and C&A Analyst (Level 3) in which the resource has a minimum
of 120 billable days for a period of one year. The Bidder must
demonstrate similar resource categories by mapping at least 50% of
the SOW tasks of this requirement to the tasks of the resource
category identified in the reference contract. In the event that 50% of
the tasks results in a decimal (for example 4.8 tasks), the number of
tasks would be rounded down (i.e. 4 tasks would be accepted as being
equivalent). For same resource categories, Canada will automatically
consider referenced resource categories, procured through the TBIPS
contracting vehicle, to be 50% aligned with the SOW tasks of this
requirement; and

f) Have provided services that are the same or similar to an IT Security
Design Specialist (Level 3) in which the resource has a minimum of
120 billable days for a period of one year. The Bidder must
demonstrate similar resource categories by mapping at least 50% of
the SOW tasks of this requirement to the tasks of the resource
category identified in the reference contract. In the event that 50% of
the tasks results in a decimal (for example 4.8 tasks), the number of
tasks would be rounded down (i.e. 4 tasks would be accepted as being
equivalent). For same resource categories, Canada will automatically
consider referenced resource categories, procured through the TBIPS

Page 8 of 28



Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 6262M
Bidder’'s Response
. o Reference to
MTC# Mandatory Technical Criteria (

Substantiating Materials
Included in Bid)

contracting vehicle, to be 50% aligned with the SOW tasks of this
requirement.

It is acceptable if an identified Contract demonstrates either an IT Security
TRA and C&A Analyst (Level 3) or an IT Security Design Specialist (Level 3)
as long as each of these resource categories is demonstrated through a
reference Contract that meets all the requirements of MTCL.

2. The Contract(s) identified must have a cumulative total of at least 2000
hillable days for the resource categories including IT Security TRA and C&A
Analyst (Level 3) and IT Security Design Specialist (Level 3) covering a
period not more than three years.

3. The Bidder must provide the following information for each Contract
identified:

The name of the client organization;

The project name under which services were provided (if applicable);

The client’s full name;

The client's title, email address and telephone number;

The Contract number or reference number;

The start and end dates for the Initial Contract Period, not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h) The resource categories and level provided under the Contract and a
brief description of their tasks;

i) The first and last name of the resource cross referenced against the
resource category in Annex A of this Bid Solicitation (for categories
outside of the Workstream, provide the first and last name of the
resource);

) The total number of days billed per resource under the Contract; and

k) For similar categories, the mapping of the SOW tasks of this

requirement to the tasks of the resource category identified in the

reference contract.

SRS RTINS

The information listed above should be submitted with the bid using Form M1.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to
provide the information listed above within the time frame provided will render
the bid non-responsive.
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 6262M
Bidder’'s Response
. o Reference to
MTC# Mandatory Technical Criteria (

Substantiating Materials
Included in Bid)

Note to Bidder: The reference Contract(s) must have been contracted with
the Bidder submitting a bid for this requirement. “Bidder” means the person or
entity (or, in the case of a joint venture, the persons or entities) submitting a
hid to perform a Contract for goods, services or both. It does not include the
parent, subsidiaries or other affiliates of the Bidder, or its subcontractors.

MTC2

CLIENT MANAGER

The Bidder must identify by name the individual that will be designated as the
TC Client Manager responsible for the resource and contract management
associated with the resulting Contract.

Using one or more reference Contract(s), the Bidder must demonstrate that
the proposed Client Manager has managed IT Professional Services
Contracts in the past seven years as of bid closing date.

1. The Contract identified must;

a) Have been with a single client;
b)  Have an initial minimum value of $1,000,000.00 (CDN) excluding
applicable taxes, not including amendments;
c) Be a Contract with a minimum of four resources of which one
provided services that are the same or similar to an IT Security TRA
and C&A Analyst and one provided services that are the same or
similar to an IT Security Design Specialist. The Bidder must
demonstrate similar resource categories by mapping at least 50% of
the SOW tasks of this requirement to the tasks of the resource
category identified in the identified contract. In the event that 50% of
the tasks results in a decimal (for example 4.8 tasks), the number of
tasks would be rounded down (i.e. 4 tasks would be accepted as
being equivalent). For same resource categories, Canada will
automatically consider referenced resource categories, procured
through the TBIPS contracting vehicle, to be 50% aligned with the
SOW tasks of this requirement;

d) Have a cumulative total of at least 2000 billable days for the period of
three years;

e) Have an initial minimum Contract Period of one year, not including
amendments; and

f)  Have been completed or ongoing in the last seven years as of bid
closing date.

It is acceptable if an identified Contract demonstrates either an IT Security
TRA and C&A Analyst or an IT Security Design Specialist as long as each of
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 626zm

Bidder’'s Response
(Reference to
Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

these resource categories is demonstrated through a reference Contract that
meets all the requirements of MTC2.

2. The Bidder must provide the following information for the identified

Contract(s):

a) The name of the client organization;

b)  The project name under which services were provided (if applicable);
c) The client's full name;

d) The client's title, email address and telephone number;

e) The Contract number or reference number;

—h
=

The start and end date of the Initial Contract Period, not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the
Initial Contract Period, not including amendments;

h)  The resource categories and level provided under the Contract; and a
brief description of their duties;

i) The first and last name of the resource cross referenced against the
resource category;

)  The total number of days billed per resource under the Contract; and

k)  For similar categories, the mapping of the SOW tasks of this

requirement to the tasks of the resource category identified in the

reference contract.

The information listed above should be submitted with the bid using M2. If
any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to
provide the information listed above within the time frame provided will render
the bid non-responsive.
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 626zm

REVISION 4.

At Attachment 4.1 — Technical Criteria, WORKSTREAM 4 — IM/IT SERVICES
Part A: Mandatory Corporate Experience — The Bidder

Delete MTC1 and MTC2 in their entirety.
Insert:

Bidder’s Response
(Reference to
Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

MTC1 | Bidder's Experience

Using one or more reference Contract(s), the Bidder must demonstrate that it
has provided IM/IT Services in the past seven years as of bid closing date as
follows:

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $2,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

c) Have an initial minimum Contract Period of one year, not including
amendments;

d) Have been completed or ongoing in the last seven years (as of hid
closing date);

e) Have provided services that are the same or similar to a Database
Analyst/ IM Administrator (Level 3) in which the resource has a
minimum of 120 billable days for a period of one year. The Bidder must
demonstrate similar resource categories by mapping at least 50% of
the SOW tasks of this requirement to the tasks of the resource
category identified in the reference contract. In the event that 50% of
the tasks results in a decimal (for example 4.8 tasks), the number of
tasks would be rounded down (i.e. 4 tasks would be accepted as being
equivalent). For same resource categories, Canada will automatically
consider referenced resource categories, procured through the TBIPS
contracting vehicle, to be 50% aligned with the SOW tasks of this
requirement; and

f)  Have provided services that are the same or similar to a Technology
Architect (Level 3) in which the resource has a minimum of 120 billable
days for a period of one year. The Bidder must demonstrate similar
resource categories by mapping at least 50% of the SOW tasks of this
requirement to the tasks of the resource category identified in the
reference contract. In the event that 50% of the tasks results in a
decimal (for example 4.8 tasks), the number of tasks would be rounded
down (i.e. 4 tasks would be accepted as being equivalent). For same
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 6262M
Bidder’s Response
. L Reference to
MTC# Mandatory Technical Criteria (

Substantiating Materials
Included in Bid)

resource categories, Canada will automatically consider referenced
resource categories, procured through the TBIPS contracting vehicle,
to be 50% aligned with the SOW tasks of this requirement.

It is acceptable if an identified Contract demonstrates either a Database
Analyst/ IM Administrator (Level 3) or a Technology Architect (Level 3) as long
as each of these resource categories is demonstrated through a reference
Contract that meets all the requirements of MTCL.

2. The Contract(s) identified must have a cumulative total of at least 2000
billable days for the resource categories including Database Analyst/ IM
Administrator (Level 3) and Technology Architect (Level 3) covering a period
not more than three years.

3. The Bidder must provide the following information for each Contract
identified:

a) The name of the client organization;

b)  The project name under which services were provided (if applicable);
c) The client's full name;

d) The client’s title, email address and telephone number;

e) The Contract number or reference number;

f)  The start and end dates for the Initial Contract Period, not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h)  The resource categories and level provided under the Contract and a
brief description of their tasks;

i) The first and last name of the resource cross referenced against the
resource category in Annex A of this Bid Solicitation (for categories
outside of the Workstream, provide the first and last name of the
resource);

) The total number of days billed per resource under the Contract; and

k)  For similar categories, the mapping of the SOW tasks of this
requirement to the tasks of the resource category identified in the
reference contract.

The information listed above should be submitted with the bid using Form M1.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to
provide the information listed above within the time frame provided will render
the bid non-responsive.
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Solicitation Number: Amendment Number: Buyer ID:
T8086-172450/A 008 6262M
Bidder’s Response
. L Reference to
MTC# Mandatory Technical Criteria (

Substantiating Materials
Included in Bid)

Note to Bidder: The reference Contract(s) must have been contracted with
the Bidder submitting a bid for this requirement. “Bidder” means the person or
entity (or, in the case of a joint venture, the persons or entities) submitting a
hid to perform a Contract for goods, services or both. It does not include the
parent, subsidiaries or other affiliates of the Bidder, or its subcontractors.

MTC2

CLIENT MANAGER

The Bidder must identify by name the individual that will be designated as the
TC Client Manager responsible for the resource and contract management
associated with the resulting Contract.

Using one or more reference Contract(s), the Bidder must demonstrate that
the proposed Client Manager has managed IT Professional Services
Contracts in the past seven years as of bid closing date.

1. Each Contract identified must:

a) Have been with a single client;

b) Have an initial minimum value of $1,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

c) Be a Contract with a minimum of ten resources of which one provided
services that are the same or similar to a Database Analyst/ IM
Administrator and one provided services that are the same or similar to
a Technology Architect. The Bidder must demonstrate similar resource
categories by mapping at least 50% of the SOW tasks of this
requirement to the tasks of the resource category identified in the
identified contract. In the event that 50% of the tasks results in a
decimal (for example 4.8 tasks), the number of tasks would be rounded
down (i.e. 4 tasks would be accepted as being equivalent). For same
resource categories, Canada will automatically consider referenced
resource categories, procured through the TBIPS contracting vehicle,
to be 50% aligned with the SOW tasks of this requirement;

d) Have a cumulative total of at least 2000 billable days for the period of
three years;

€) Have an initial minimum Contract Period of one year, not including
amendments; and

f)  Have been completed or ongoing in the last seven years as of hid
closing date.

It is acceptable if an identified Contract demonstrates either a Database
Analyst/ IM Administrator or a Technology Architect as long as each of these
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Bidder’s Response
(Reference to
Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

resource categories is demonstrated through a reference Contract that meets
all the requirements of MTC2.

2. The Bidder must provide the following information for each Contract
identified:

The name of the client organization;

The project name under which services were provided (if applicable);

The client’s full name;

The client’s title, email address and telephone number;

The Contract number or reference number;

The start and end date of the Initial Contract Period, not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the
Initial Contract Period, not including amendments;

h)  The resource categories and level provided under the Contract; and a
brief description of their duties;

i) The first and last name of the resource cross referenced against the
resource category;

j)  The total number of days billed per resource under the Contract; and

k)  For similar categories, the mapping of the SOW tasks of this

requirement to the tasks of the resource category identified in the

reference contract.

R REAREIRC)

The information listed above should be submitted with the bid using Form M2.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to
provide the information listed above within the time frame provided will render
the bid non-responsive.
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REVISION 5.

At Attachment 4.1 — Technical Criteria, WORKSTREAM 5 — BUSINESS SERVICES
Part A: Mandatory Corporate Experience — The Bidder

Delete MTC1 and MTC2 in their entirety.
Insert:

Bidder’s Response
(Reference to
Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

MTC1 | Bidder’s Experience

Using one or more reference Contract(s), the Bidder must demonstrate that it
has provided Business Services in the past seven years as of bid closing
date as follows:

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $2,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

¢) Have an initial minimum Contract Period of one year, not including
amendments;

d) Have been completed or ongoing in the last seven years (as of bid
closing date);

e) Have provided services that are the same or similar to a Business
Analyst (Level 3) in which the resource has a minimum of 120 billable
days for a period of one year. The Bidder must demonstrate similar
resource categories by mapping at least 50% of the SOW tasks of this
requirement to the tasks of the resource category identified in the
reference contract. In the event that 50% of the tasks results in a
decimal (for example 4.8 tasks), the number of tasks would be rounded
down (i.e. 4 tasks would be accepted as being equivalent). For same
resource categories, Canada will automatically consider referenced
resource categories, procured through the TBIPS contracting vehicle,
to be 50% aligned with the SOW tasks of this requirement; and

f)  Have provided services that are the same or similar to a Technical
Writer (Level 3) in which the resource has a minimum of 120 billable
days for a period of one year. The Bidder must demonstrate similar
resource categories by mapping at least 50% of the SOW tasks of this
requirement to the tasks of the resource category identified in the
reference contract. In the event that 50% of the tasks results in a
decimal (for example 4.8 tasks), the number of tasks would be rounded
down (i.e. 4 tasks would be accepted as being equivalent). For same
resource categories, Canada will automatically consider referenced
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Bidder’s Response
. o Reference to
MTC# Mandatory Technical Criteria (

Substantiating Materials
Included in Bid)

resource categories, procured through the TBIPS contracting vehicle,
to be 50% aligned with the SOW tasks of this requirement.

Itis acceptable if an identified Contract demonstrates either a Business
Analyst (Level 3) or a Technical Writer (Level 3) as long as each of these
resource categories is demonstrated through a reference Contract that meets
all the requirements of MTCL1.

2. The Contract(s) identified must have a cumulative total of at least 2000
billable days for the resource categories including Business Analyst (Level 3)
and Technical Writer (Level 3) covering a period not more than three years.

3. The Bidder must provide the following information for each Contract
identified:

The name of the client organization;

The project name under which services were provided (if applicable);

The client's full name;

The client's title, email address and telephone number;

The Contract number or reference number;

The start and end dates for the Initial Contract Period, not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h)  The resource categories and level provided under the Contract and a
brief description of their tasks;

i) The first and last name of the resource cross referenced against the
resource category in Annex A of this Bid Solicitation (for categories
outside of the Workstream, provide the first and last name of the
resource);

) The total number of days billed per resource under the Contract; and

k)  For similar categories, the mapping of the SOW tasks of this

requirement to the tasks of the resource category identified in the

reference contract.

IR RTINS

The information listed above should be submitted with the bid using Form M1.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to
provide the information listed above within the time frame provided will render
the bid non-responsive.

Note to Bidder: The reference Contract(s) must have been contracted with
the Bidder submitting a bid for this requirement. “Bidder” means the person or
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Bidder’s Response
(Reference to
Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

entity (or, in the case of a joint venture, the persons or entities) submitting a
hid to perform a Contract for goods, services or both. It does not include the
parent, subsidiaries or other affiliates of the Bidder, or its subcontractors.

MTC2 | CLIENT MANAGER

The Bidder must identify by name the individual that will be designated as the
TC Client Manager responsible for the resource and contract management
associated with the resulting Contract.

Using one or more reference Contract(s), the Bidder must demonstrate that
the proposed Client Manager has managed IT Professional Services
Contracts in the past seven years as of bid closing date.

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $1,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

c) Be a Contract with a minimum of ten resources of which one provided
services that are the same or similar to a Business Analyst and one
provided services that are the same or similar to a Technical Writer.
The Bidder must demonstrate similar resource categories by mapping
at least 50% of the SOW tasks of this requirement to the tasks of the
resource category identified in the identified contract. In the event that
50% of the tasks results in a decimal (for example 4.8 tasks), the
number of tasks would be rounded down (i.e. 4 tasks would be
accepted as being equivalent). For same resource categories, Canada
will automatically consider referenced resource categories, procured
through the TBIPS contracting vehicle, to be 50% aligned with the
SOW tasks of this requirement;

d) Have a cumulative total of at least 2000 hillable days for the period of
three years;

e) Have an initial minimum Contract Period of one year, not including
amendments; and

f)  Have been completed or ongoing in the last seven years as of bid
closing date.

It is acceptable if an identified Contract demonstrates either a Business

Analyst or a Technical Writer as long as each of these resource categories is
demonstrated through a reference Contract that meets all the requirements of
MTC2.
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Bidder’s Response
(Reference to
Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

2. The Bidder must provide the following information for each Contract
identified:

The name of the client organization;

The project name under which services were provided (if applicable);

The client’s full name;

The client’s title, email address and telephone number;

The Contract number or reference number;

The start and end date of the Initial Contract Period; not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h) The resource categories and level provided under the Contract; and a
brief description of their duties;

i) The first and last name of the resource cross referenced against the
resource category;

) The total number of days billed per resource under the Contract; and

k)  For similar categories, the mapping of the SOW tasks of this

requirement to the tasks of the resource category identified in the

reference contract.

ECRC KRR

The information listed above should be submitted with the bid using Form M2.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to

provide the information listed above within the time frame provided will render
the bid non-responsive.
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REVISION 6.

At Attachment 4.1 — Technical Criteria, WORKSTREAM 6 — CRM AND UX SERVICES
Part A: Mandatory Corporate Experience — The Bidder

Delete MTC1 and MTC2 in their entirety.
Insert:

Bidder’s Response
(Reference to
Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

MTC1 | Bidder’s Experience

Using one or more reference Contract(s), the Bidder must demonstrate that it
has provided CRM and UX Services in the past seven years as of bid closing
as follows:

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $2,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

€) Have an initial minimum Contract Period of one year, not including
amendments;

d) Have been completed or ongoing in the last seven years (as of bid
closing date);

e) Have provided services that are the same or similar to a Programmer/
Analyst (CRM) (Level 3) in which the resource has a minimum of 120
billable days for a period of one year. The Bidder must demonstrate
similar resource categories by mapping at least 50% of the SOW tasks
of this requirement to the tasks of the resource category identified in the
reference contract. In the event that 50% of the tasks results in a
decimal (for example 4.8 tasks), the number of tasks would be rounded
down (i.e. 4 tasks would be accepted as being equivalent). For same
resource categories, Canada will automatically consider referenced
resource categories, procured through the TBIPS contracting vehicle, to
be 50% aligned with the SOW tasks of this requirement; and

f)  Have provided services that are the same or similar to a Business
Analysts (UX) (Level 3) in which the resource has a minimum of 120
hillable days for a period of one year. The Bidder must demonstrate
similar resource categories by mapping at least 50% of the SOW tasks
of this requirement to the tasks of the resource category identified in the
reference contract. In the event that 50% of the tasks results in a
decimal (for example 4.8 tasks), the number of tasks would be rounded
down (i.e. 4 tasks would be accepted as being equivalent). For same
resource categories, Canada will automatically consider referenced
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Bidder’s Response
. o Reference to
MTC# Mandatory Technical Criteria (

Substantiating Materials
Included in Bid)

resource categories, procured through the TBIPS contracting vehicle, to
be 50% aligned with the SOW tasks of this requirement.

Itis acceptable if an identified Contract demonstrates either a Programmer/
Analyst (CRM) (Level 3) or a Business Analyst (UX) (Level 3) as long as each
of these resource categories is demonstrated through a reference Contract
that meets all the requirements of MTC1.

2. The Contract(s) identified must have a cumulative total of at least 2000
billable days for the resource categories including Programmer/ Analyst (CRM)
(Level 3) and Business Analyst (UX) (Level 3) covering a period not more than
three years..

3. The Bidder must provide the following information for each Contract
identified:

a) The name of the client organization;

b)  The project name under which services were provided (if applicable);
c) The client's full name;

d) The client's title, email address and telephone number;

e) The Contract number or reference number;

f)  The start and end dates for the Initial Contract Period, not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the
Initial Contract Period, not including amendments;

h)  The resource categories and level provided under the Contract and a
brief description of their tasks;

i) The first and last name of the resource cross referenced against the
resource category in Annex A of this Bid Solicitation (for categories
outside of the Workstream, provide the first and last name of the
resource);

) The total number of days billed per resource under the Contract; and

k)  For similar categories, the mapping of the SOW tasks of this
requirement to the tasks of the resource category identified in the
reference contract.

The information listed above should be submitted with the bid using Form M1.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to
provide the information listed above within the time frame provided will render
the bid non-responsive.
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Bidder’s Response
. o Reference to
MTC# Mandatory Technical Criteria (

Substantiating Materials
Included in Bid)

Note to Bidder: The reference Contract(s) must have been contracted with
the Bidder submitting a bid for this requirement. “Bidder” means the person or
entity (or, in the case of a joint venture, the persons or entities) submitting a
hid to perform a Contract for goods, services or both. It does not include the
parent, subsidiaries or other affiliates of the Bidder, or its subcontractors.

MTC2

CLIENT MANAGER

The Bidder must identify by name the individual that will be designated as the
TC Client Manager responsible for the resource and contract management
associated with the resulting Contract.

Using one or more reference Contract(s), the Bidder must demonstrate that
the proposed Client Manager has managed IT Professional Services Contracts
in the past seven years as of hid closing date.

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $1,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

¢) Be a Contract with a minimum of ten resources of which one provided
services that are the same or similar to a Programmer /Analyst (CRM)
and one provided services that are the same or similar to a Business
Analyst (UX).The Bidder must demonstrate similar resource categories
by mapping at least 50% of the SOW tasks of this requirement to the
tasks of the resource category identified in the identified contract. In the
event that 50% of the tasks results in a decimal (for example 4.8 tasks),
the number of tasks would be rounded down (i.e. 4 tasks would be
accepted as being equivalent). For same resource categories, Canada
will automatically consider referenced resource categories, procured
through the TBIPS contracting vehicle, to be 50% aligned with the
SOW tasks of this requirement;

d) Have a cumulative total of at least 2000 billable days for the period of
three years;

e) Have an initial minimum Contract Period of one year, not including
amendments; and

f)  Have been completed or ongoing in the last seven years as of bid
closing date.

It is acceptable if an identified Contract demonstrates either a Programmer/
Analyst (CRM) or a Business Analyst (UX) as long as each of these resource
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Bidder’s Response
(Reference to
Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

categories is demonstrated through a reference Contract that meets all the
requirements of MTC2.

2. The Bidder must provide the following information for the identified
Contract(s):

The name of the client organization;

The project name under which services were provided (if applicable);

The client’s full name;

The client’s title, email address and telephone number;

The Contract number or reference number;

The start and end date of the Initial Contract Period, not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h) The resource categories and level provided under the Contract; and a
brief description of their duties;

i) The first and last name of the resource cross referenced against the
resource category;

j)  The total number of days billed per resource under the Contract; and

k) For similar categories, the mapping of the SOW tasks of this

requirement to the tasks of the resource category identified in the

reference contract.

S UIRC RIS

The information listed above should be submitted with the bid using Form M2.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to

provide the information listed above within the time frame provided will render
the bid non-responsive.
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REVISION 7.

At Attachment 4.1 — Technical Criteria, WORKSTREAM 7 — Bl AND DATA ANALYTICS SERVICES
Part A: Mandatory Corporate Experience — The Bidder

Delete MTC1 and MTC2 in their entirety.
Insert:

Bidder’s Response
(Reference to
Substantiating Materials
Included in Bid)

MTC# Mandatory Technical Criteria

MTC1 | Bidder's Experience

Using one or more reference Contract(s), the Bidder must demonstrate that it
has provided Bl and Data Analytics services in the past seven years as of
hid closing date as follows:

1. Each Contract identified must;

a) Have been with a single client;

b) Have an initial minimum value of $2,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

¢) Have an initial minimum Contract Period of one year, not including
amendments;

d) Have been completed or ongoing in the last seven years as of bid
closing date;

e) Have provided services that are the same or similar to a Programmer/
Analyst Business Intelligence (BI) (Level 3) in which the resource has a
minimum of 120 billable days for a period of one year. The Bidder must
demonstrate similar resource categories by mapping at least 50% of
the SOW tasks of this requirement to the tasks of the resource category
identified in the reference contract. In the event that 50% of the tasks
results in a decimal (for example 4.8 tasks), the number of tasks would
be rounded down (i.e. 4 tasks would be accepted as being equivalent).
For same resource categories, Canada will automatically consider
referenced resource categories, procured through the TBIPS
contracting vehicle, to be 50% aligned with the SOW tasks of this
requirement; and

f)  Have provide services that are the same or similar to an Applications/
Software Architect (Bl and Data Analytics) (Level 3) in which the
resource has a minimum of 120 billable days for a period of one year.
The Bidder must demonstrate similar resource categories by mapping
at least 50% of the SOW tasks of this requirement to the tasks of the
resource category identified in the reference contract. In the event that
50% of the tasks results in a decimal (for example 4.8 tasks), the
number of tasks would be rounded down (i.e. 4 tasks would be
accepted as being equivalent). For same resource categories, Canada
will automatically consider referenced resource categories, procured
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Bidder’s Response
. o Reference to
MTC# Mandatory Technical Criteria (

Substantiating Materials
Included in Bid)

through the TBIPS contracting vehicle, to be 50% aligned with the SOW
tasks of this requirement.

Itis acceptable if an identified Contract demonstrates either a Programmer
Analyst Business Intelligence (Bl) (Level 3) or an Applications/ Software
Architect (Bl and Data Analytics) (Level 3) as long as each of these resource
categories is demonstrated through a reference Contract that meets all the
requirements of MTCL1.

2. The Contract(s) identified must have a cumulative total of at least 2000
billable days for the resource categories including Programmer/ Analyst
Business Intelligence (BI) (Level 3) and Applications/ Software Architect (BI
and Data Analytics) (Level 3) covering a period not more than three years.

3. The Bidder must provide the following information for the identified
Contract(s):

The name of the client organization;

The project name under which services were provided (if applicable);

The client’s full name;

The client's title, email address and telephone number;

The Contract number or reference number;

The start and end dates for the Initial Contract Period, not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h)  The resource categories and level provided under the Contract and a
brief description of their tasks;

i) The first and last name of the resource cross referenced against the
resource category in Annex A of this Bid Solicitation (for categories
outside of the Workstream, provide the first and last name of the
resource);

j)  The total number of days billed per resource under the Contract; and

k)  For similar categories, the mapping of the SOW tasks of this

requirement to the tasks of the resource category identified in the

reference contract.

IR RTINS

The information listed above should be submitted with the bid using Form M1.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to
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MTCH#

Mandatory Technical Criteria

Bidder’s Response
(Reference to
Substantiating Materials
Included in Bid)

provide the information listed above within the time frame provided will render
the bid non-responsive.

Note to Bidder: The reference Contract(s) must have been contracted with
the Bidder submitting a bid for this requirement. “Bidder” means the person or
entity (or, in the case of a joint venture, the persons or entities) submitting a
hid to perform a Contract for goods, services or both. It does not include the
parent, subsidiaries or other affiliates of the Bidder, or its subcontractors.

MTC2

CLIENT MANAGER

The Bidder must identify by name the individual that will be designated as the
TC Client Manager responsible for the resource and contract management
associated with the resulting Contract.

Using one or more reference Contract(s), the Bidder must demonstrate that
the proposed Client Manager has managed IT Professional Services Contracts
in the past seven years as of hid closing date.

1. Each Contract identified must;
a) Have been with a single client;

b) Have an initial minimum value of $1,000,000.00 (CDN) excluding
applicable taxes, not including amendments;

c) Be a Contract with a minimum of four resources of which one provided
services that are the same or similar to a Programmer /Analyst
(Business Intelligence (BI) and Data Analytics) and one provided
services that are the same or similar to an Applications/ Software
Architect (Bl and Data Analytics). The Bidder must demonstrate similar
resource categories by mapping at least 50% of the SOW tasks of this
requirement to the tasks of the resource category identified in the
identified contract. In the event that 50% of the tasks results in a
decimal (for example 4.8 tasks), the number of tasks would be rounded
down (i.e. 4 tasks would be accepted as being equivalent). For same
resource categories, Canada will automatically consider referenced
resource categories, procured through the TBIPS contracting vehicle, to
be 50% aligned with the SOW tasks of this requirement;;

d) Have a cumulative total of at least 2000 billable days for the period of
three years;

e) Have an initial minimum Contract Period of one year, not including
amendments; and
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Bidder’s Response
. o Reference to
MTC# Mandatory Technical Criteria (

Substantiating Materials
Included in Bid)

f)  Have been completed or ongoing in the last seven years as of bid
closing date.

It is acceptable if an identified Contract demonstrates either a Programmer
Analyst Business Intelligence (BI) or an Applications/ Software Architect (Bl
and Data Analytics) as long as each of these resource categories is
demonstrated through a reference Contract that meets all the requirements of
MTC2.

2. The Bidder must provide the following information for the identified
Contract(s):

The name of the client organization;

The project name under which services were provided (if applicable);

The client’s full name;

The client's title, email address and telephone number;

The Contract number or reference number;

The start and end date of the Initial Contract Period, not including

amendments;

g) The total initial minimum value (excluding applicable taxes) of the Initial
Contract Period, not including amendments;

h) The resource categories and level provided under the Contract; and a
brief description of their duties;

i) The first and last name of the resource cross referenced against the
resource category;

j)  The total number of days hilled per resource under the Contract; and

k) For similar categories, the mapping of the SOW tasks of this

requirement to the tasks of the resource category identified in the

reference contract.

IR RIS

The information listed above should be submitted with the bid using Form M2.
If any of the information is not submitted, the Contracting Authority will inform
the Bidder of a time frame within which to provide the information. Failure to

provide the information listed above within the time frame provided will render
the bid non-responsive.

REVISION 8.
At Form M1, Bidder’s Experience:

DELETE:

i) The first and last name of the resource cross referenced against the resource category in Annex
A of this Bid Solicitation; and
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i) The total number of days billed per resource under the Contract.

INSERT:

i) The first and last name of the resource cross referenced against the resource category in Annex
A of this Bid Solicitation (for categories outside of the Workstream, provide the first and last name
of the resource);

j) The total number of days billed per resource under the Contract; and

k) For similar categories, the mapping of the SOW tasks of this requirement to the tasks of the
resource category identified in the reference contract.

REVISION 9.

At Form M2, Client Manager:

Insert:

;and

k) For similar categories, the mapping of the SOW tasks of this requirement to the tasks of the resource
category identified in the reference contract.

REVISION 10: only applicable to the French document
REVISION 11: only applicable to the French document
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