Amendment #3
CMHC RFP #000085 for Absence Management Services
Submission Deadline: 2:00 PM EDT, April 23, 2019

This Solicitation Amendment No. 3 is issued to:

1. Provide the following question and answer:

Q.13. R4.4 B- if CMHC moves service providers would active cases be managed until
closure with the current provider? Is there an expectation of historical claims data
transfer to a new provider in the event of a change?

A.13. Active claims, including pending and appeals, will continue to be managed until

closure with the current provider. No historical claims data will be transferred to
the new provider.

All other terms and conditions remain unchanged.
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