Shared Services Canada
Services partagés Canada

i+

RETURN BIDS BY E-MAIL TO:

Nina Caldwell
Nina.caldwell@canada.ca
Procurement and Vendor Relations
Shared Services Canada

427 Laurier Avenue West, 3-055,
Ottawa, Ontario K1R 5C7

RETOURNER LES SOUMISSIONS PAR
COURRIEL A:

Nina Caldwell

Nina.caldwell@canada.ca

Acquisitions et relations avec les fournisseurs
Services partagés Canada

427 rue Laurier Ouest, 3-055,

Ottawa, Ontario K1P 0B6

REQUEST FOR PROPOSAL
AMENDMENT

The referenced document is hereby revised; unless
otherwise indicated, all other terms and conditions
of the Solicitation remain the same.

Ce document est par la présente révisé; sauf
indication contraire, les modalités de l'invitation
demeurent les mémes.

Comments - Commentaires

Issuing Office — Bureau de distribution

SSC | SPC

Procurement and Vendors Relations | Achats et relations
avec les fournisseurs

427 Laurier Avenue West, 3rd floor | 427, rue Laurier
Quest, 3 ieme étage

Ottawa, Ontario K1R 5C7

Title — Sujet
IN CAR PRINTERS FOR THE ROYAL CANADIAN
MOUNTED POLICE

Solicitation No. — N° de I'invitation Date
2BP877087A May 6, 2019
Client Reference No. — N° référence du client
201904932
File No. — N° de dossier
2BP877087A

Time Zone

Solicitation Closes — L'invitation prend fin Fuseau horaire

at—a 2:00 PM
on-le May 7,2019

Eastern Daylight
Time (EDT) / Heure
avancée de I'Est
(HAE)

F.O.B. - F.AB.
Plant-Usine: (] Destination: |Z[ Other-Autre: []

Address Inquiries to : - Adresser toutes questions a:
Nina Caldwell

FAX No. — N° de FAX
Not applicable

Telephone No. — N° de téléphone :
613-882-8328

Delivery required - Livraison exigée
See Herein

Destination — of Goods, Services, and Construction:
Destination — des biens, services et construction :

See Herein

Vendor/firm Name and address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Facsimile No. — N° de télécopieur

Telephone No. — N° de téléphone

Name and title of person authorized to sign on behalf of Vendor/firm

(type or print)-

Nom et titre de la personne autorisée a signer au nom du fournisseur/de I’entrepreneur
(taper ou écrire en caracteres d’'imprimerie)

Signature Date
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Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Req Ref. No. - N° de réf. du req
RFP 2BP877087A RAS#18-77087

REQUEST FOR PROPOSAL AMENDMENT NO. 002

Request for Proposal Amendment no. 002 is raised for the following reasons: Questions and answers.

Question 9:

1 hour to respond to a service call, 4 hours from time of service call to have a technician at the print site if required
and 8 hours to resolve problem allowing IRB to continue operations at minimum 80% capacity except on written
agreement by the identified user.

Would the end user accept a hot spare as a solution to this requirement?

Answer 9:

In review, those would not apply, since all province have spares and would replace a defective model in a police
car themselves and would not get any on-site service. We would return the unit to the vendor for them to repair.

So a hot spare could be an option.

Question 10:

Also can you please confirm if IRB is a typo?
Answer 10:

Yes typo. Please disregard IRB.

Question 11:

Is there a chance that this RFP could be extended?
Answer 11:

This has now been posted for 14 days and re-posted for 6, SSC is on a strict deadline with this solicitation so no
extensions can be granted at this time without valid justification.

ALL OTHER TERMS AND CONDITIONS OF THE REQUEST FOR PROPOSAL (RFP) REMAIN UNCHANGED.
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