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Amendment 006 is raised to amend the Request for Standing Offer (RFSO) and to answer questions.

Amendments  

Amendment 17
At Appendix 3 of Annex A, Curriculum Objectives, page 38, delete section 1.4.1 B Level curriculum at a 
glance and replace with: 

1.4.1 B Level curriculum at a glance

Level Step TO
Weeks (in 
fuul time 
training)

Notes:

B-level -
summary

4 33
48

1 1-10 12
@ approx. 1 TO /week, plus time for review 

activities

2 11-17 12
@ approx. 1.5 TO /week, plus time for review 

activities

3 18-26 12
@ approx. 1 TO /week, plus time for review 

activities

4

27-33; PRE-
SLE-TOP 

(B), WE, WC 
(BB)

12

In last step, 7 weeks is spent on TOs, 5 
weeks is at the group’s discretion: review, 
development and pre-SLE activities. If the 
group consists only of learners aiming for 
CBC, preparation for the SLE will be done in 
step 6.
Departmental contact should schedule SLE-
TOP during the last week of the session. 
Learners aiming for CBC must participate in 
the preparation for written tests (EC, EE) if 
they find themselves with learners aiming for 
BBB. However, they will have to wait until they 
have completed the review in Step 5 to 
complete them. 

Make-up
Group - B
level

group and 
individiual 
needs 
assessment

6

SLE make-up groups are for learners who did 
not receive the targetted oral profiency level 
at the TOP. Learners can also practice to 
retake a WE or WC component in addition to 
the oral component. 
If a learner only needs to retake written test(s) 
R and/or W, he or she should register in short 
term individual training.
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Amendment 18
At Appendix 3 of Annex A, Curriculum Objectives, page 40, delete the title 1.6.2 STEP 2 located above 
“Objective 9: Explain how to complete a task”

AND
ADD the title 1.6.2 STEP 2 above “Objective 11: Give and get information about an event or incident in 
the past”

Amendment 19
At Appendix 3 of Annex A, Curriculum Objectives, page 42, delete the title 1.6.3 STEP 3 located above 
“Objective 19: Situate an event in relation to other events”.

AND

ADD the title 1.6.3 STEP 3 above “Objective 18: Give details about the conditions and steps involved in 
carrying out a project”.

Questions and answers

Question 26
In the French version of the RFSO only:  

In Appendix 3, 1.4.1 B Level curriculum at a glance, it states that Step 1 includes TO 1 to 8. However, in 
bullet 1.6.1 Step 1 of appendix 3, this same step includes 12 objectives, please clarify. 

Answer 26
Step 1 includes objectives 1 to 10. See amendments 17 to 19 above.

Question 27
We would like to obtain a new deadline for the preparation of the bid, among other things, since the 
information requested in sections M4 and R4 is a large volume of work. This requires a lot of research to 
demonstrate the hours as proposed in the RFSO.

Answer 27
At this time, Canada will not extend the closing date of the Request for Standing Offer (RFSO).

Question 28
In response to questions 8 and 21 
The goal for a SO supplier is not only to try to qualify (Mandatory Criteria), but to rank among the selected 
suppliers and rank first (Rated Criteria) in order to obtain as many contracts as possible. To do this, a 
supplier must be able to apply all his experience in order to obtain the maximum number of points for the 
rated criteria. In this case, we want to be able to put in the maximum experience required of 35,000 hours 
to get the maximum points.

In the past, it would have been possible to have only one contact person for a department, because there 
was an official languages branch that provided language training for all departmental employees. Now 
everything is decentralized and each manager can send his employees on language training. 

I do not see why suppliers who have been selected in the streams for part-time training would be 
penalized in this RFSO. It remain that we have gained this experience with several clients within the 
same department. 
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Why would training given in several small branches of a department (3 to 4 employees with different 
officials) not be more eligible than training given in one or more large branches (15 to 20 employees with 
a single official)?

We ask that the experience acquired under a part-time stream be recognized as a single project.

Answer 28
All offerors have the same constraints, no changes will be made to the mandatory and rated criteria for 
part-time training streams.

Question 29
In response to question 25 and the teaching material

You are asking for standardized placement tests. However, we wonder, standardized with what or how.

Given that no training methodology (material) such as PFL2 is recommended for full-time group training, 
only language objectives, it is unrealistic to think that three suppliers could develop a standardized 
placement tool without prior consultation among the selected suppliers.

If no training methodology (material) is proposed for the three selected suppliers (i. e. stream 7 and 
stream 1) and completely different suppliers may be selected (Stream 1 - Supplier A, B and C and Stream
7 - Supplier C, E and F). How do you plan to standardize training among these providers? 

A full-time training learner may be required to change suppliers based on progress report after a step.
How could it end up within the methodology if there is no standardization between suppliers?

Answer 29
The “standardized” term refers to the placement tests of the offeror himself and not between the various 
offerors. All placement test results must refer to the curriculum objectives in Annex A, Appendix 3 and are 
standardized in this way. Training, regardless of the program used by the offeror, must also follow these 
same curriculum objectives. 

For example, a learner who must move from a full-time group training from Step 2 to Step 4 could 
potentially change offeror and program depending on the course schedule, but the starting objective must
be the same regardless of who is providing Step 4.

Question 30
For the Offeror's experience R3 to R6, it is stipulated that points are awarded as follows:

From 5001 to 15,000 hours = 1 point. Then each additional 10,000 hours = 1 point for a maximum of 3 
points.
In this case, does 25,001 = 3 points or 2 points?

Answer 30
For rated criteria R3, R4 and R6, 25,001 hours demonstrated is a total of 10,001 hours additional to the 
5001 to 15,000 hours to obtain 1 point. For these 10,001 hours, an additional 1 point would be allocated, 
for a total of 2 points. 

In the case of the rated criteria R5 25,001 hours demonstrated is a total of 5,001 hours additional to the 
10,001 to 20,000 hours to obtain 1 point. For these 5,001 hours, no point would be awarded, for a total of 
1 point.

Question 31
Is there a placement test ratio for the assessor?
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Answer 31
No. However, if an assessor is also a pedagogical advisor, the ratios of the pedagogical advisor must be 
respected, as mentioned in Annex A, section 6.9.2 Pedagogical Advisors:

“A pedagogical advisor can be an assessor, as long as the ratios are respected. For example, the
pedagogical advisor could have 5 full-time groups and perform placement tests for up to 50% of his or her
time.”

All other terms and conditions remain the same.


