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AMENDMENT 005 IS RAISED TO UPDATE THE STATEMENT OF WORK. THE CHANGE IS AS 
FOLLOWS:

1. At Annex A, The Statement of Work, sub-section 6.1, Resource Requirements; DELETE in its 
entirety, and REPLACE with the following:

6.1         Resource Requirements

At all times during the Standing Offer Period (including all Option Periods), the Contractor MUST 
have the following types of resources to perform the Work described in the Statement of Work 
identified under Annex “A” herein:

a) Project/Account Manager
b) Transcribers
c) Quality Assurance Officer

The Quality Assurance must be performed by a different, second, resource on all transcriptions. 
Both the Project/Account Manager and Transcribers may serve as Quality Assurance on projects 
for which they are not the primary transcriptionist. Project/Account Managers may serve as 
Transcribers, but a second resource MUST serve as Quality Assurance. 

It is the responsibility of the contractor to ensure that each resource AND replacement of any 
resources from those proposed in their offer submission meet the requirements stipulated in the 
Request of the Standing Offer. A replacement must have with similar qualifications and 
experience, meet the criteria used in the selection of the Contractor and be acceptable to IRB.  
IRB reserves the right to request verification of qualifications of any replacement personnel and 
request replacement of any resources that is deemed non-compliant to the standing offer.

In certain circumstances the use of Computer Aided Transcription (CAT) may be requested by 
the IRB, where available from Offerors. CAT requirements will be billed at the regular rates as 
detailed in the Basis of Payment at Annex B.

ALL OTHER PARTS OF THE REQUEST FOR STANDING OFFER REMAIN UNCHANGED


