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Invitation to Qualify (ITQ) Amendment 001 is issued to respond to questions received during the 
ITQ solicitation period. 

 
Question 1: 

Is the Vendor expected to provide Call Center Services with fully staffed Call Center Agents to 
take incoming reservation calls on behalf of Parks Canada?  

Answer 1:  

Yes, Parks Canada requires the successful vendor to provide bilingual (English and French) Call 
Centre Services on behalf of Parks Canada to take incoming calls from visitors to make, modify 
or cancel reservations. 
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