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PARKS CANADA
30 VICTORIA
GATINEAU
Quebec
J8X 0B3
Canada

PW-19-00877363
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Invitation to Qualify (ITQ) Amendment 002 is issued to respond to questions received during the ITQ 
solicitation period. 

Question 1 and its answer can be found in ITQ Amendment 001. 

Question 2: 

In the situation where there is a system integrator in partnership with a software vendor can the software 
vendor’s qualifications be used to meet the mandatory requirements? The system integrator would have a 
formal partnership with the software vendor. 

Answer 2: 

Yes, this would be acceptable as long as the response is submitted in accordance with section 3.2 Joint 
Venture (page 11) of the ITQ and meets the definition of a bidder as stated in section 04 of 2003 (2018-
05-22) Standard Instructions - Goods or Services – Competitive Requirements.

Question 3: 

Is the incumbent or existing supplier(s) of the services mentioned in Annex 1, 3.1.1 a single entity or are 
there more than one current supplier? 

Answer 3: 

The contractor currently providing the services mentioned in Annex 1, 3.1.1 is a single entity. 

Question 4: 

Does Parks Canada require that the Call Center is located in Canada? Pg. 27, Section 3.1.1, #2 

Answer 4: 

No. 

Question 5: 

Is it correct that once an Epost communication is opened up and utilized by the vendor to submit the ITQ, 
the vendor doesn’t need to send anything via hard copy?  

Answer 5: 

That is correct, vendors submitting responses through Epost connect do not need to submit hard copies of 
their responses.  

Question 6: 

In lieu of a Procurement Business Number, can it be indicated on line (b) of the ITQ Submission Form that 
the Vendor is "currently registering for a Procurement Business Number," or will the Vendor be disqualified 
for not receiving this number before the ITQ submission deadline? Pg. 39, Annex 5, (b).

Answer 6: 

Suppliers who do not have a Procurement Business Number (PBN) may indicate on line (b) of the ITQ 
Submission Form that they are in the process of obtaining their PBN number. As stated in section 02 of  

Page 2 of – de 3 



SOLICITATION NO. - N° DE L'INVITATION AMD. NO. - N° DE LA MODIF. BUYER ID - ID DE L'ACHETEUR

5P047-175117/C 002 114XN 

CLIENT REF. NO. - N° DE RÉF. DU CLIENT FILE NO. - N° DU DOSSIER CCC NO./N° CCC - FMS NO./N° VME
5P047-175117/C           114XN 

Page 3 of – de 3 

2003 (2018-05-22) Standard Instructions - Goods or Services – Competitive Requirements; suppliers are 
required to have a Procurement Business Number (PBN) before contract award. 

All other terms and conditions remain unchanged. 
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