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REQUEST FOR SUPPLY ARRANGEMENT (RFSA)  

SAAS METHOD OF SUPPLY (GC CLOUD) 
SOLICITATION NUMBER: EN578-191593/F 

PUBLIC SERVICE AND PROCUREMENT CANADA (PSPC) 
 

AMENDMENT 005 
 
 
 
This Amendment 005 is raised to: 
 
1.0 Respond to questions received regarding the RFSA, as detailed in Section 1.0, below; and 
2.0 Make changes to the RFSA as detailed in Section 2.0, below.  
 
 
 
 
1.0 Respond to questions regarding the RFSA: 
 
Note: Questions may have been modified and/or condensed. 

 
QUESTIONS ANSWERS 

Q.30 When Canada will starts accepting and 
reviewing Submissions under Stream 2 and 3? 
 
 

A.30 Canada is now accepting and reviewing 
Submissions under Stream 1, 2 and 3.  
 
Suppliers may present a Submission for a Supply 
Arrangement at any time by responding to the 
most recent terms and conditions posted on GETS. 
Canada reserves the right to issue Supply 
Arrangements to Suppliers who present a 
Submission that meets all of the mandatory 
criteria of the RFSA throughout the entire period 
of the RFSA. Evaluations of such Submissions will 
be processed on an ongoing basis. 
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2.0 The following clauses and conditions are incorporated into the RFSA: 
 
 
A. REQUEST FOR SUPPLY ARRANGEMENT (RFSA) DOCUMENT. 
 
1. DELETE Section “1.3 Overview of the Submission Review Process” in its entirety and REPLACE with: 
 
 
“1.3  Overview of the Submission Review Process 
 

To best meet the needs of the GC and manage the volume of Submissions in response to this 
RFSA, the process to review Submissions and to qualify Suppliers will be categorized as follows:  

 
a) Stream 1: will include Submissions from Suppliers with SaaS Solutions and Services that 

comply with Canada’s requirements for storing and processing Protected B information as 
detailed in Annex A, Qualification Requirements, Tier 2.  
 

b) Stream 2: will include Submissions from Suppliers with SaaS Solutions and Services that 
comply with Canada’s requirements for storing and processing information up to Protected 
A, as detailed in Annex A, Qualification Requirements, Tier 1.  

 
c) Stream 3: will include Submissions from Value-Added Resellers of SaaS Solutions and Services.  

Value-Added Resellers who intend to present a Submission to qualify as a Supplier must 
comply with Annex A, Qualification Requirements, Tier 2 or Tier 1 (as applicable) and must 
submit certifications from the SaaS Publisher, in accordance with the SaaS Publisher 
Authorization Form (Form 3), to certify that the Supplier has been authorized to supply the 
SaaS Solution Publisher’s Solution(s). 

 
Canada will begin reviewing Submissions received under Phase 1, 2 and 3 on June 17, 2019. ” 
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2. DELETE Section “2.6 Suppliers ” in its entirety and REPLACE with: 
 
 
“2.6  Suppliers 
 

(a) SaaS Publishers: SaaS Publishers are eligible to qualify under Stream 1 and 2 of this RFSA. SaaS 
Publishers must submit the SaaS Publisher Certification Form (Form 2) to certify their SaaS 
ownership rights. CSPs who are also SaaS Publishers must submit SaaS Publisher Certification 
Form (Form 2) for their own SaaS and the SaaS Publisher Authorization Form (Form 3) for third-
party hosted SaaS, as applicable. 

 
(b) Value-Added Resellers: Value-Added Resellers are eligible to qualify under Stream 3 of this RFSA. 

VARs must submit the SaaS Publisher Authorization Form (Form 3) to demonstrate their authority 
to supply the SaaS to Canada.” 

 
 
 
 
 

ALL OTHER TERMS AND CONDITIONS OF THE REQUEST FOR SUPPLY ARRANGEMENT REMAIN 
UNCHANGED. 

 
 
 

 


